
DHS requires all 
Caregivers to enroll with 

enrollment form

Agency/Caregiver 
Information loaded into 

DXC MMIS

Agency chooses EVV 
System

Agency/Caregiver 
Enrollment Complete

Agency provides 
attestation that Third 

Party EVV System meets 
DHS Rules

Third Party EVV System 
tests with AuthentiCare 
file upload of visit data 

using:
1) Website upload

2) Web transfer
3) SFTP file transfer

Completion of file transfer 
and AuthentiCare 

validates that data is 
received into system

AuthentiCare validates to 
DHS that Third Party EVV 

System can act as an 
approved Third Party 
EVV System Vendor

DHS adds Third Party EVV 
System to the approved 
list for Agencies to use

Agency chooses  
AuthentiCare

All agencies to choose 
EVV solution

1) State Solution
2) Third Party EVV 

Solution 

Includes CMS Rules and 
DHS Rules

Successful Test

Agency must choose a 
alternative Third Party 

EVV System or use 
AuthentiCare

Provider must re-choose

Agencies Enrolled 
currently with DHS

Legend:
Agency = Provider
Caregiver = Worker

Agency completes 
AuthentiCare Training

Agency given training 
credentials by Fiserv

Agency chooses Third 
Party EVV

Agency completes 
Aggregator Training

Agency given training 
user id and password by 

Fiserv

Third Party EVV System Certification Process

Agency given 
production credentials 
when ready by Fiserv

DHS Responsibility

Agency Responsibility

MMIS (DXC) 
Responsibility

Third Party EVV System 
responsibility

Fiserv responsiblity

Agency Choice 
Documented by DHS

Agency communicates 
with Third Party EVV 

System DHS Rules and 
process requirements

Third Party EVV System 
makes system updates to 

meet DHS Rules and 
validates with agency

Agency given production 
user id and password 
when ready by Fiserv

After a couple of 
unsuccessful tests
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