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100 DEFINITIONS 6
200 GENERAL PROVISIONS FOR LICENSURE 10
201 LICENSURE . ..o e et e e et e e e e e e e et e e e e e e e et e e e e e e e e e ta e e e e e e e e e et aaaaeseeeeeaaaaaaeseeeeenaanaaenees 10
202 APPLICATION FOR LICENSE ....ooiiioeeeeeeeeeeeee ettt e e e e e et e e e e e e et e e e e e e e et eeeesaaeaaaeeeesseassaeeeeeessassssaeeesesnsnnneees 10
203 RENEWAL OF APPLICATIONFOR LICENSURE . ...t e et eeaae e 11
204 ISSUANCE OF LICENSE ...ttt e et e e e e e e e et eeee s e e et eeae e e e et e aeeeeeeetaaaaeseeeeetaaaaeeeseeenananaas 11
205 DENIAL, REVOCATION, OR SUSPENSION OF LICENSE ..ottt ettt eaee ettt enaessanesnneeenae s 11
206 CHANGE OF OWNERSHIP OR MANAGEMENT
207 NOTICE AND PROCEDURE ON HEARING PRIOR TO DENIAL, SUSPENSION, OR REVOCATION OF LICENSE ....11
208 APPEALS TO COU R T S ettt e e e e e e et e e e e e e e e e e e e e e e eaaaaa s 11
209 PN A LT E S .o e et e e e e et e e e et e e e e e e e e e —————— 12
210 INSPECTION ..ottt e e et e e e e e e et e e e e e e e e et e e e ae e e e et et eeae e e e et aa e eaeeeeeetaaaaaeseseeeraaaaeaeseeenananans 12
211 COMPLIANCEE . ..ottt e e e e et e e e e et e e e e e e et ee e e e e e e eeaas 12
212 NONCOMPLIANC E ... et e e e e e et e e e e e e e e et eee e e e et et e e e e e e e e e aaaeseeeeeaaaaaaeeeeeraaanaaaesaeenaes 12
213 VOLUNTARY  CLOSURE ..ot e+ e e et e e e et e e e e e e et e e e e e e e e e e e e e e e e e e e e e e e e es e eeeeeeaeeaaeens 12
214 EXCEPTION TOLICENSING STANDARDS ...ttt e e e e e e e et e e e e e e e et eeeeeeee et aeaeseeeeenaaaaaeaees 12
215 PROVISIONAL LICENSURE......oo oottt e ettt e e e e e ettt e e e e e e et e e e e e e e e aeeeeeeeaee s e eteeessassaaeeeesessasaraeeessaasaneeens 13
215200 RESERVED ... e e e e e e e ettt e e e e e e e e e e e e e et e e e e e e e e e e e e e e e aeaeeaaaaaes 13
300 ADMINISTRATION 14
301 MAN A GEMEN T .ot e e et e e e e e e e e e e et e e e e e e e e e e e e e e e e eraaae s 14
302 GENERAL  ADMINISTRATION ...ttt e e et e e e e e e e e e e et e e e e e e et eeeeeeae et e eeeees e aeeeeeeaaseaeaeeaas 14
303 PERSONNEL  ADMINISTRATION ..ottt e e et e e e e e e e e e et e e e e e e e e e e e e e e e eeeeeeeeas e aeeeeseeaseaees 15
304 STAFF DEVELOPMENT ... e et e e e e e e et e e e e e et e e e e e e e e e eeeeee e e e e e aeeeeeeee e eeeeeeeeaeaeneeeeseaaaaee 16
305 EMERGENQCY CALL DATA ..ottt e e e ettt e e e e e e et et e e e e e e e e teeeeeesee e teeeeeeaaraateeeessaseaaeeeessssasaaraeeesssenaneeens 17
306 REPORTING SUSPECTED ABUSE, NEGLECT, EXPLOITATION, INCIDENTS, ACCIDENTS, DEATHS FROM
VIOLENCE AND MISAPPROPRIATION OF RESIDENT PROPE RTY oo e e e e e e e e e e e e e e e e e 17
307 INSTITUTIONAL POLICIES AND/OR PROCEDURES ... .ottt e et e e e e e e e e e e e eeeeeeeeeeseeeeeeeeeeenn 31
308 PATIENT CARE POLICIES ...t e e e et e e e e e e e e et e e e e e e e e et e e e e e e e e e e eaeseeeeeeaaaaaeseeeeeaaaaaaeaees 31
309 RESTRAINT OF RESIDEN TS ...ttt et e e e e e e e et e e e e e e e e et e e e e e e e e taa e eeeeeeeetaaaaeseseeenaaaaaeseeeeeranraaeaees 31
310 PROTECTION OF PATIENT PROPE R T Y .ottt e e e e e e e e e e eeaaaeaas 31
311 NOTIFICATION OF CHANGE IN PATIENT'S ST AT US ..o et e e e e e e e e e e e e e e e e e eereaeeaaan 31
312 PHY SICIAN'S SERVICES POLICIES ... oottt e e e e e e e e e e e eaaae s 32
313 SPECIALIZED REHABILITATIVE SERVICE POLICIES ... .oooii oo et e e e e e e e e e e e e e eaeeaaeaaas 32
314 SOCIAL SERVICE POLICIES ......ceoeeeeeeeeeeeeeee ettt e e e ettt e e e e e e et eeeeeee e e eesaaeeaaeteesesaaeaaeeeesssassaseeeesesssananeeeeeenaaans 32
315 CONFIDENTIALITY OF SOCIAL INFORMATION ..ottt et e e e e e e e e e e e e e e e e e e e e e e e e e aeeraaeeens 32
316 RIGHTS OF RESIDENT S ...ttt ettt e e e e e e ettt e e eeee e e e eeeeeseea e teeeeeaee e ateeesseaeaaateeeesassaaaeeeessssaaaraeesesannraeeens 32
317 REGISTRATION OF COMPLAINTS .ottt et e e e e e ettt e e e e e e et eeeeeaea et eesaseeaaeeeeessaseraeeeeessasssaeeeesessnsnnees 32
318 ADMISSION, TRANSFER, ANDDISCHARGE POLICIES ...ttt et eee et eeeanee e e e e e 32
319 CONFIDENTIALITY OF MEDICALRECORD INFORMATION ...ttt ee e 33
320 INFECTION CONTROL ... .ttt e e et e e e e e et e e e e e ee et eeeeeeae e e teeeeeee e e eteeessaasaaaeeesssssaaseeeesesasnsereeeeaaas 33
321 HANDLING OF OXYGEN AND FLAMMABLE GASES ..o et e e e e e e e e e e e e e e e eaaeaae 33
322 PERSONNEL POLICIES . ..ot e e e e e e e e e e e e e e e e e e e e e e e e e e eeaaaaaas 33
323 TRANSPORTATION OF RESIDENTS ..ottt oottt ettt et e e e e e e et eeeeee e e e eeeeaeeareeeeesaseeaateeeesasaeraaeeeesssassaaeeeeens 34
324 BEDPAN  SANITATION ..ottt et e e e e e e et e e e e e e et e e e e eeeeea e eeeeeeeeeaaateeeesaaarasateeeesssseaaeeesessasaareeesesannneeeens 34
325 OUTSIDE RESOURCE AGREEMENTS ...ttt e et e e e e et e e e e e e e et e e e e e e e et raeeseeeeetaaaaeeeeeeeeanaaas 34
326 SPECIALIZED REHABILITATIVE SERVICES ..o e e e e e e e e et e e e e e e et e e e e eeeeeaeeeeeaaaas 34
327 ADVISORY DEN TS T ..ot e e e e e e e et e e e e e e e e et aeaeeeeeta e e eeeeeeeetaaaaeseseeeaaaaaaeseeeeeraaraaeaees 34
328 SOCTAL SERVICES . ...ttt e e e e ettt e e e e e et e e e eee e e e eeeaaae et eeeeesaae i aeeeessaaaeaseeeeesssaaaeeeeesesasseeeeeesanannnes 34
329 ACTIVITY DIRECTOR ..o oottt ettt e e ettt e e e e e et e e e e e e e e e teeeeeaeearaeeeesseaeaateeeesaasaaeeeessssaaaeeeesenaananeeens 34
330 PHARM A CTIST e e et e e e e et e e e e e e e et e e e e e e e et e e e e e e e e e ta e e e e e e e e e taa i aaeseeeeeaaaaaaeseeeeenannaaenees 34
331 MEDICAL AND REMEDIAL SERVICES ...ttt ettt e e et e e e e e e e e e e e e aeeeeeeeaeesaeeeeeesesssareeesessasraees 34
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332 TRANSFER AGREEMENT ..ottt 35

1
333  ELECTRONIC RECORDS AND SIGNATURES .......cciiiiiiiiiiiiiece et 35
333-399 RESERVED ..ot e a b s et 37
400 PHYSICAL ENVIRONMENT 38
401  GENERAL STANDARDS FOREXISTING STRUCTURES ........cccioiiiiiiiiiiteteeecstesie ettt 38
402 GENERAL ...ttt ettt st h et a et h e s a b st ettt h e s a e bt e ae e ae ettt b e sae bt et ene 38
403  FACILITY GROUNDS AND PARKING.....cc.cititiieteiieteniente sttt ettt sttt sttt et b et e be st et ae b sae b st ebeeaeennene 38
404 DIOORS ...ttt h e a e a et a bt sa e bt a et h e sa e bt e a e ae et et et st besae bt ene 38
405 STANDARD PATIENT ROOMS, BATH, AND TOILET FACILITIES ....c..cciiiiiiiiiiiienene sttt 38
406  INTENSIVE CARE ROOM.......cciiiiiiiiiiiiiiii et e 39
407 CORRIDORS ..ottt ettt ettt s a e bt a e a et e s e sa e bt sa e e bt e at e s et et e b sa e e bt s aeeaeesn e e et st e bt sae bt e ene 39
408 HANDRAILS ..ot b et b e e b s e h s et s 39
409  BEDPAN CLEANING ANDSTORAGE ROOM......c.cccciiiiiiiiiiiiiiiiiieieies ettt s 39
410 DAY ROOM ANDDINING ROOM ......cciiiiiiiiiiiiiiiiiiiice ettt s 39
411  CEILINGS, WALLS AND FLOORS ..ottt et s 39
412 HEATING AND COOLING ......ccctitiieieteientiite ettt ettt sttt ettt et sa st et e b et e s e s b sae e bt eaeessessesaentesaeebesueeueeneennenne 40
413 LIGHTING ..ottt et e e b s e h et a e b e b s b b et sa e b saeen e ens 41
414  EMERGENCY POWER .....ooiiiiiiiiiieeee ettt sttt b e et e b e ettt ae st besaeeueeae e ene 41
415 WATER SERVICE ..ottt sttt s a e st h ettt b e sa e e bt e ae e et et e st e b e sueeueeaeennene 41
416 NURSES STATION ... .ottt ettt ettt sttt ettt e sa bt sae bt et e et et e b saeeb e s aeeue e s esaentenaeebesueeueeaeennene 42
417 JANITORS ' CLOSETS ...ttt sttt sttt ettt sa e et e b et s et e b sae bt e aeeas e s e e e besaeebesueeue e ennenne 43
418  NURSES CALL SYSTEM ....oiiiiiiiiiiiiiii ettt st s 43
419 FIRE ALARM SYSTEM ...coiiiiiiiiiieitetetetetente ettt sttt ettt st sttt a b et e b e et ea e aesaeebesueeue e e ennene 43
420  PHYSICAL ENVIRONMENT .....ccoiiiiiiiii et e s e 43
421  STANDARDS FOR NEW CONSTRUCTION AND/OR ALTERATIONS........cooiiiiiiiirieireneeeeeeeeiee s 43
422 GENERAL ...ttt ettt sttt et ettt b s a e bt a b sa e bt e a e ae et be st b e s ae bt et ene 43
423 SITE LOCATION, INSPECTION, APPROVALS AND SUBSOIL INVESTIGATION ......ccccoeiiiiiiiiiiniiiiiinccinenccae 43
424  SUBMISSION OF PLANS, SPECIFICATIONS, AND ESTIMATES .....ccoooiiiiieeteeeesie sttt 44
425  PLANS AND SPECIFICATIONS ......oiiiiiiiiit ittt sttt ettt sttt ettt be st e be et ettt be e b sueeue e ennenee 44
426  CODES AND STANDARDS ...ttt ettt sttt b e st b e st esn et ae st b sae b eaeenn e 48
427  STANDARD PATIENT ROOM AND TOILET DESIGN ....cooiiiiiiiiiiiiiiienieeeeeeeetetesie sttt 48
428  INTENSIVE CAREROOM DESIGN ......oooiiiiiiiiiiiiiiiiii e s s 49
429 CORRIDORS ..ottt sttt ettt s a bt e a e e bt et e e e s e bt b e sae e bt st ea s et et e b sa e e bt eueeae et et et st e b s ae bt ene 49
430 LAUNDRY ..o et h e e bbb e 49
431 STORAGE ..ottt e e b e h et b e e b et a e e 49
432 DIETETIC SERVICE AREA (LESS DINING AREAS) ....couiiiiiiiiiiiicieeceeseee ettt 49
433 ADMINISTRATIVE OFFICES ...ttt st 50
434  RESIDENTS' DINING ANDRECREATION AREAS ...ttt sttt st 50
435 UTILITY ROOMS ...ttt a e b s b s et a e s n s en e ens 50
436 BEDPAN ROOM.......ooiiiiiiiiniiiteit ettt sttt ettt sttt ettt a e bt sae bt e s et e b et e b sa e e bt eateae et et et e st e ebesueeueeneennene 50
437 JANITORS ' CLOSETS ..ot a e b s e b sttt ae e b s ens e 50
438 LINEN CLOSETS ...ttt sttt ettt sttt et ettt h e sae bt et et et e s e bt saeeb e e aeeae et e e ennenaeebesueeueennennene 51
439 SOILED LINEN CLOSETS ..ottt st s s 51
440  NURSES CALL SYSTEM ..ottt sttt ettt st ettt be st eb e ettt eae st e b e saeeue e e ene 51
441 NURSES ' STATION ... .ottt s s b ettt b e e b s et a e sa e b s en et neens 52
442 FIRE ALARM SYSTEM ....oiiiiiiiiiiiiiiiei et st s 52
443 LIMITATIONS ..ottt s e b e bttt e e e b e e b e e bt et e b sa e b e saeen e neens 52
444  CEILINGS, WALLS, AND FLOORS ......ooiiiiiiitteete ettt sttt et st st sa e st ene 52
445  WATER COOLER......c.oioiiiiiiiet ettt sttt ettt a e st b et et b s et bt eaeeae et enae st e b e sueeueeneennene 52
446-449 RESERVED .......ooiiiiiiiiii e e a ettt b e s b s et b e s e 53
450  FURNISHINGS, EQUIPMENT, AND SUPPLIES ......coiiiiiiiiiiiieteetetestee sttt sttt s st 53
451 FURNISHINGS .....ooi e a et b e s e b s et a e sa e b s en s ns 53
452 LINENS AND BEDDING ......ooiiiiiiiiiiiiiiiiice e st s 53
453 EQUIPMENT AND SUPPLIES .......cooiiiiiiiii et e 55
454  CARE AND CLEANING OF MEDICAL SUPPLIES AND EQUIPMENT ......ccccociiiiiiiiiiiineninecteeeeeeie e 56
455 STORAGE ...ttt sttt a ettt h b sa bttt b s a e bt e a e st e n ettt be s ae et ene 56
456-469 RESERVED .......coiiiiiiiiiiiiiic e et a e b s b sttt b s b e s e e et ens 57
470  HOUSEKEEPING/MAINTENANCE ......c.cccooiiiiiiiiiicteee ettt ettt sttt 57
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471  HOUSEKEEPING - MAINTENANCE ... ..ottt e e e et e e e et e e e et e e e et e e e eeateeeeeataeeeeasaeeeaaeaeans 57
472499 RESERVED ...t et e e e et e e et e e e ettt e e e e ettt e e e eteeeeeaaeeeeeaaeaeeeateeeeeaseeeeesaeaeeestseeeeseeeeenaeeaeans 59
500 PATIENT CARE SERVICES 60
501 PHYSICIAN SERVICES ...ttt ettt ettt ettt e et ete et e e tt e teetseeteeate et s easeetseateenseeaseteeasesasenseesseseesseessenseeseens 60
502  ADMISSION ONLY ON RECOMMENDATION OF A PHYSICIAN ....ooooiioiiiieieeiectieieetee ettt eveeeaesve e svaesne s 60
503 CONTINUED SUPERVISION OF CARE ......ootiiieeeee ettt ettt e et te et e etseteeteeaeeaaesteenaesaseeseenseeasereens 60
504  PHYSICAL EXAMINATION OF PATIENTS ...ttt ettt ettt ettt e e esb e s taesbe e b e staessasssesseessesseessesssessesssesseensesssasenns 60
505  PLANNED REGIMEN OF CARE ........oooiiiiieeeee ettt ettt ettt et e et e et eeteeaeeteeeaeeateeteeateetseeseeasesaseseeaseeteeasens 60
506 ESTABLISHMENT RESTORATION POTENTIAL ......outiiiiiiieeiete ettt ettt ettt e ettt e e et e e seiabae e estvaaesssaeeesnssaeesnssenanns 60
507  EMERGENCY  PHYSICTAN .....ooiiiiiiieiieiestt ettt ete et ettt et esve st e beesbesaeessesssessaassessaassaassesseessenseassesssanseessesseassesssessenssesseessenseenns 60
ST0  INURSING ...t e e e et e e e ettt e e e e taeeeeetaeeeeeaeeseeeseeeeeesseeeeeasaeeeesseeeeasseeseaasseesesseseeessseseesseeeanssnaeans 60
511  PROFESSIONAL NURSE SUPERVISION .......oooiiiiiitieiiiieieeteie ettt ettt et testeebestaebessaesaaessasssessasssesseassasssessesssassesssesssessenss 60
512 CHARGE NURSE ...ttt ettt ettt et e e te et e ete e teeteeetseateetseteeteeteeateeaeenteerseetseaseessenseessessesseesserseersenseenns 61
513 NURSING STAFF ..ottt ettt ett e ettt e e e sttt e e s taeeeesaaaeaassaaeaastsseaanssseeaassseaeassseeeanssseesasssaesansseeeanssseesasssaeesnsseeanns 62
514  PERSONNEL ASSIGNMENTS ...ttt ettt ettt e ettt e e ettt e e stbeeeesatbeeeassaeesassaaeaassseaeasssaeesasssaeeasssaaeasssesensssaeessseeanns 62
515  RESTRICTIONS IN EMPLOYMENTAND/OR ASSIGNMENT .......ccocoiiiiietiitieieeteeteeteteetet ettt n e se s re e ese v 62
516  NURSING CARE REQUIREMENTS ... ..ottt e e e et e e et e e e et e e e eeaae e e e eaaee e etaeaeeenteeseesseeeanareseans 62
517  TREATMENT AND MEDICATIONS... ..ottt ettt ettt et e bt et esteesbestaebeasbessaessesssesseessesseessasssesseessasseessesssessenssessenssenes 66
518  REHABILITATIVE NURSING .....coottiiiitiieeitie ettt esttee ettt e e ettteeestvteeesstbeeeasssaeesasssaaesssseaeasssseesassseesassseeeasssseesssssaeesnssesanns 68
519  SUPERVISION OF PATIENT NUTRITION ......coiiioiiitieiiiieieeteie ettt et et eteetesteebestaebessaesseessesssessaessesseessasssessesssessesssessssssenns 68
520 DIRECT-CARE STAFFING REQUIREMENTS .......oioiiiioiiiieieeiet ettt sttt ettt ettt te e b e s taesbesssestaessassaessaessasseensesssansenns 68
521 TUBERCULOSIS SURVEILLANCE ..ot e e e et e e e et e e e et e e e etaeeeeeaaeeeeeateeeeesreeeenes 76
530 SPECIALIZED REHABILITATIVE SERVICES ..ottt ettt et ettt ettt e aeeteeaeeeteeaseeteereene 76
531 SERVICES BASED ONRESIDENT NEEDS ... ..ottt ett e stte e e et e e e etaaeestvaeaesstbaeassssaeesssseaessssesensssens 76
532 WRITTEN PLAN OF CARE......oooi oottt ettt ettt e s te et b e s bs e b e e st esbeessaessesbeestesseesaesseasbeesbeseessesssessaessesseessenseenns 76
533 REVIEW OFRESIDENT PROGRESS. ... ..ottt e e ettt e et e e e sttt e e e bt e e esasbaeeessbaaeassseeessssaeesnssesanns 77
534 RE-EVALUATION OF PLAN......oioiiteitieteitet ettt ettt et et ev e ttesteestesteesbesssessaessassaassasssesseessasseassesssasseessesseessesssessenssesseassenseenns 77
535  DOCUMENTATION OF SERVICES ....... oottt ettt ettt et e e e et e e e eae et e eaeeaeeteeteeeseeteesesasenseeaseersesenns 77
540  PHARMACEUTICAL SERVICES ......oooioiioietieieeeet ettt ettt et ettt e esbestaesbessaessaessesssessaessasseessasssesseessesseessesssassesssessenssenes 77
541 RESPONSIBILITY FOR PHARMACY COMPLIANC E .........oo ittt ettt ettt eve ettt aeeaeeaean 77
542  PHARMACY CONSULTANTS PERMIT ...ttt ettt e e et e et e e e et e e eeaae e e e enaaeeeeataeeeeaaeaeens 77
543  PRESCRIPTIONS ON INDIVIDUAL BASIS ... oottt ettt ettt et ettt e te et e eae e ae et e eteeteeteeeteeaseeteeseeaneaseens 78
544  ADMINISTRATION OF MEDICATION .......oooiiiieieeeee ettt ettt ettt eae e eae et e eaeeaeeaeeeteeaseeteeseeaseeseeasessneseens 78
545  EQUIPMENT FOR ADMINISTERING MEDICATIONS ......ootii ittt ettt e ettt e et e e et e e e etbaaeesbaeeessssaeeensseaaans 79
546  MEDICINE CARDS ...t e e et e e et e e e eate e e e e tt e e e eeaaee e eeaaaeeeetteeeeesteeseeaseeeesaeeeeesseeseesseeeansseaeans 79
547  STOP ORDER POLICY .....itiiieciiii ettt e ettt e ettt e e sttt e e esttaaeesssaaeasssseeeasssaeeaasssaeesssseeeasssseeaasssaesanssaaeansssessasssaeesssesanns 79
548  STORAGE OF DRUGS ...ttt e ettt e ettt e e ettt e e e ttaeeestbaeeasstseee e ssaeeeasssaaaasssaeeasssessasssaeeassseeeansssessasssaeessseeanns 79
549  EMERGENCY DRUG BOX ......ooiiiiiiieiieieiteteet ettt ettt ettt e s tesbeataesteessesssessaessasssassasssasseessasseassesssassesssesseessesssessasssesseessenseenes 80
550 RECORD OF CONTROLLED DRUGS........coooietiiieiietete ettt ettt st et sttesbeesaessaessesssesseessesssessasssesssassasseessesssessenssessasssenes 81
551 CONTROLLED DRUG ACCOUNTABILITY ..ottt ettt ettt ettt et ete et e ete et e eaeeteesaeeaseseeseesseasesseenseeaneeseens 81
552 REVIEW OF MEDICATION BY THE NURSE AND/OR PHARMACIST .......cccoeieieietieecteeteeteeteeveeveeve ettt 82
553  REVIEW OF MEDICATIONS BY CONSULTANT PHARMACISTS ...ttt 82
554  CYCLE-FILL, PHARMACY NOTIFICATION AND DISPOSITION OF UNUSED DRUGS ........ccccooieiiieieeeeeeeeeeee e 82
555 PHARMACY PREPARED MEDICATION CONTAINER SYSTEMS DESIGNED FOR ADMINISTRATION WITH THE
USE OF MEDICATION CARDS (UNIT DOSE SYSTEM) ...uooieiiieiiietieesesiesiestestestestestetestesaetessesaesaesaeseesaesassassassessessessessessessessenses 84
556-559 RESERVED .......oiiiiiiiiiii ettt ettt e ettt e e ettt e e et b e e e stbaeesatbeeeassaeeeasssaeeeassaaeasssaeeeasssaesssssaaeanssseeaanssaeesssaaeasssseenansns 85
560  DIETETIC SERVICES ........ooii ittt ettt ettt sttt e et e s teesbeettebeessesssessesssesseessasssassesseesseesbesseessesssesseassessaessanssessesssensennns 85
561 STAFFIING ..ottt ettt et e e ettt e e ettt eesttaeeaastaeaeasssseeesssaaaassseeeasssseeessssaeasssseeaasssseessssasaanssseeaasssaeeansssasanssseesnsssens 85
562 HYGIENE OF STAFF ..ottt ettt ettt e et e s teesbesteebe e st esseassaessesseessasseessesseesseesbesseessesssasbaassesseessenssesseessensennns 85
563  MINIMUM DAILY FOOD REQUIREMENTS ......coooioiiieieiietieiestestesteste e stet et e te et ae e e e e e esaesaesaesassaesessassessassessessessensensansons 86
564  FREQUENCY OF MEALS ...ttt ittt ettt e e ettt e e sttt e e e etbeeeasstseeeasssaeeaasssaaesssseaeasssseeaasssaeeasssaesassseeeasssaeesnsseeanns 87
565  MEAL SERVICE ... e e e e e et e e e e e e e et e e e e aae e e e eataeeeeetteeeeesteeseeaseeeetseeeeenseeseesseeeensseseans 87
560  MENUS ..ottt ettt e et e sttt e s bt e sttt e ssaeeasseessseeass e e sseeass e e st e esss e e saeeata e e sae e te e e nae e sa e e sae e taeetae e taeenseeentaeeteeetaeensaeants 88
567  THERAPEUTIC DIETS ... oottt ettt ettt et e e ae e ete et e eae et e eteeeteeseeetseateeasenteessestsenseessessesseessenseessenaeessenseenes 89
568  PREPARATION AND STORAGE OF FOOD........ooiiioiiieeeeeee ettt ettt ettt ettt ae et eteeteeveeeteeasesteeteeaneereens 90
569 SANITARY CONDITIONS ..ot e e et e e et e e e et e e e e etae e e e eteeeeetaeaeeeateeeeeasseeeetseeeeteeeeennsseeeensenas 91
570 DIETETIC SERVICES STAFFING ......couiiiiiiote ettt ettt ettt et ettt e e e te et e eteeaeeteeeaeeateeteeteeasesseeasesaseseeaseeteeasens 93
STI-5TORESERVED ...t e e et e e et e e e ettt e e e et e e e e aaee e eeaaeeeeetteeeeesteeeeeasseeeetaeeeeesseeseesseeeanaseaeans 94
580 SOCIAL WORK SERVICES AND ACTIVITIES PROGRAMMING .......ccccoiiiiiieiitieieeieie ettt e e essesve b e ssaenae s 94
581  POLICIES AND PROCEDURES .........ooiitiiieeetett ettt ettt ettt e s te et e e st e b e essessaesseessesseessesseesseessasseessessaessesssessanssanes 94
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582 JOB DESCRIPTION.....ciiiitiitiiieietetestiet ettt sttt ettt sttt st ettt a bbbt et oot e e b saeebe e st esnena et e ebesaeeue et ennene 94

583  SOCIAL SERVICES RECORDS.......c.ccooiieuiiiirieieteitistetettit sttt sttt ettt st sttt sttt senenes 94
584 STAFFING AND CONSULTATION FOR SOCIAL SERVICES/ACTIVITIES......cccoeiiieeiininieictrineeterseee e 95
585 PROGRAM OPERATIONS ...ttt ettt ettt stttk sttt bttt be bt e s beseae s 96
586 PET THERAPY ...ttt sttt st ettt s s b bt et e bt e et e s et e st e b e saeebe e st ennemneaenenaeas 97
S587-599 RESERVED ..ottt s e h et et b e e bt a e b sa e b ae e nas 97
600 RESIDENT RECORDS 98
601 RESIDENT RECORD MAINTENANCE .......ccociiiiiiiiic ettt 98
602 CONTENTS OF RECORDS (TO FACILITATE RETRIEVING AND COMPILING INFORMATION) ......cccccceueueiereeeennnnne 98
003 INDEX ...ttt bbb e bbb h R e e h et b e s eb e e ae e 99
604 RETENTION AND PRESERVATION OF RECORDS .......ccocooiiiiiiiiiiiiiicciccc et 100
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100 DEFINITIONS
For the purpose of these standards the following definitions shall apply:

Administrator means a person licensed as a nursing home administrator by the Department who
administers, manages, supervises, or is in general administrative charge of a nursing home.

Alteration means any work other than maintenance in an existing building and which does not
increase the floor or roof area or the volume of enclosed space.

Consultant shall mean a qualified person who gives professional advice or service within his/her
specialty, with or without re-numeration.

Consultant Dietitian a person who is eligible for registration by the Dietetic Association, has a
baccalaureate degree with major studies in food and nutrition, dietetics, or food service
management; has one year of supervisory experience in the dietetic service of a health care
institution and participates annually in continuing dietetic education.

Consultant Pharmacist means a qualified licensed, registered pharmacist, who under arrangement
with an institution, renders assistance in developing, implementing, evaluating, and revising where
indicated, policies and procedures for providing the administrative and technical guidance of the
pharmaceutical services relative to labeling, storing, handling, dispensing, and all other matters
pertaining to the administration and control of drugs and medication. He/she provides such
services and monitors activities within the institution with the express purpose of creating and
maintaining the highest standards in medication distribution, control, and service.

Controlled Substances means a drug, substance or immediate precursor in Schedules I through V
of Article 11 of the Controlled Substances Act.

Department shall mean the Arkansas Department of Human Services (DHS).
Director shall mean the Director of the Division of Provider Services and Quality Assurance

Disinfection shall mean the process employed to destroy harmful microorganisms, but ordinarily
not viruses and bacterial spores.

Distinct Part shall mean an identifiable unit accommodating beds and related facilities including,
but not limited to, a wing, floor, or building that is approved by the Division for a specific purpose.

Division shall mean the DHS/Division of Provider Services and Quality Assurance

Drug means (a) articles recognized in the Official United States Pharmacopeia, Official
Homeopathic Pharmacopeia of the United States, or Official National Formulary, or any supplement
to any of them; and (b) articles intended for use in the diagnosis, cure mitigation, treatment, or
prevention of disease in man or other animal; and (c) articles (other than food) intended to affect
the structure or any function of the body of man or other animals; and (d) articles specified in
clause (a), (b) or (¢); but does not include devices or their components, parts or accessories.
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Drug Administration is an act restricted to nursing personnel as defined in Nurses Practice Act 432
or 1971, in which a single dose of a prescribed drug or biological is given to a patient. This activity
includes the removal of the dose from a previously dispensed, properly labeled container, verifying
it with the prescriber's orders, giving the individual dose to the proper patient, and recording the
time and dose given.

Drug Dispensing is an act restricted to a pharmacist which involves the issuance of one or more
doses of a medication in a container other than the original, with such new containers being
properly labeled by the dispenser as to content and directions for use as directed by the prescriber.
This activity also includes the compounding, counting, and transferring of medicationfrom one
labeled container to another.

Existing Facilities are those facilities which were in operation, or those proposed facilities which
began construction or renovation of a building under final plans approved by the Division prior to
adoption of these rules.

Fire Resistance Rating shall mean the time in hours or fractions thereof that materials or their
assemblies will resist fire exposure as determined by fire test conducted in accordance with
recognized standards.

Governing Body shall mean the individuals or group in whom the ultimate authority and legal
responsibility is vested for conduct of the nursing home.

Institution is any facility requiring licensure under these rules.

Intermediate Care Facility (ICF) is a nursing home licensed by Arkansas Social Services as
meeting the Intermediate Care Facility rules. It is a health facility, or a distinct part of a hospital or
Skilled Nursing Facility that is staffed, organized, operated, and maintained to provide 24- hour
long terminpatient care and other restorative services under nursing supervision.

Legend Drugs are drugs, which because of their toxicity or other potentiality for harmful effect, or
the method of their use, or the collateral measures necessary to their use, are not safe for use except
under the supervision of a practitioner licensed by law to administer such drugs, or shall be
dispensed only on prescription by the pharmacist. Such drugs bear the label "Caution: Federal Law
Prohibits Dispensing Without Prescription."

License shall mean the basic document issued by the Division permitting the operation of nursing
homes. This document constitutes the authority to receive patients and to perform the services
included within the scope of these rules.

Licensed Bed Capacity shall mean the exact number of beds for which license application has been
made and granted.

Licensee shall mean any state, municipality, political subdivision, institution, public, or private
corporation, association, individual, partnership or any other entity to whom a license is issued for
the purpose of operating the nursing home, who shall assume primary responsibility for complying
with approved standards for the institution.

Medication Assistant- Any medication assistive person who is qualified and certified under Ark. Code
Ann. §17-87-701 et. seq.
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New Construction means those facilities which are constructed or renovated for the purpose of
operating an institution according to architectural plans approved by the Division after adoption
of these rules.

Nursing Home shall mean and be construed to include any buildings, structure, agency, institution,
or other place for the reception, accommodation, board, care, or treatment of two (2) or more
unrelated individuals, who, because of physical or mental infirmity are unable to sufficiently or
properly care for themselves, and for which reception, accommodation, board, care, and treatment,
a chargeis made, provided the term "Nursing Home" shall not include the offices of private
physicians and surgeons, boarding homes, hospitals, or institutions operated by the Federal
Government. (Section 2, Act 141 of 1961 as amended)

Nursing Home Classification shall mean the level of care the nursing home is capable of rendering
such as Skilled Nursing Facility, Intermediate Care Facility, and Intermediate Care Facility for the
Mentally Retarded.

O.T.C. Drugs are commonly referred to as "over-the-counter," or patient medication that may be
provided without prescription.

Patient (interchangeable with resident) shall mean any individual who is being treated by a
physician or whose health is being supervised by a physician while residing within the respective
facility.

Patient Unit is an area designated to accommodate an individual patient bed, bedside cabinet, chair,
reading light, and other necessary equipment placed at the bedside for the proper care and comfort
of a patient.

Provisional Licensure is a temporary grant of authority to the purchaser to operate an existing long-
term care facility upon application for licensure to the Department.

Restorative Nursing or Rehabilitative Nursing sha