BID RESPONSE PACKET
710-26-014



Bid Response Packet 710-26-014

BID SIGNATURE PAGE

Type or Print the following information.

PROSPECTIVE CONTRACTOR’S INFORMATION

Company: Piney Ridge Treatiment Center LLC dba Yellow Rock Behavioral Health

Address: 2601 Habberton Rd

City: Springdale State: AR Zip Code: 72764
Business O Individual 0 Sole Proprietorship O Public Service Corp
Designation: O Partnership X Corporation O Nonprofit

PROSPECTIVE CONTRACTOR CONTACT INFORMATION
Provide contact information to be used for bid solicitation related matters.

Contact Person: Justin Hoaver Title: CEO
Phone: 757-362-8343 Alternate Phone: 479-587-1408
Email: justin.hoover@yellowrockbh.com

CONFIRMATION OF REDACTED COPY

O YES, a redacted copy of the Bid Response Packet is enclosed.
5 NO, a redacted copy of the Bid Response Packet is not enclosed. | understand a full copy of non-redacted documents
will be released if requested.

Note: If a redacted copy of the Bid Response Packet is not provided and neither box is checked, a copy of the non-redacted
documents, with the exception of financial data (other than pricing), will be released in response to any request made
under the Arkansas Freedom of Information Act (FOIA). See the Bid Solicitation Document for additional information.

REQUIRED CERTIFICATIONS

By signing and submitting a responseTo this Solicitation, Prospective Contractor represents, warrants, and certifies that
they are not a Scrutinized Company and they do not currently and shall not for the aggregate term of a resultant contract:

e Boycott Israel.

o Knowingly employ or contract with illegal immigrants.

» Boycott Energy, Fossil Fuel, Firearms, or Ammunition Industries.
e Employ a Scrutinized Company as a contractor,

Prospective Contractor represents, warrants, and certifies that it shall not become a Scrutinized Company during the
aggregate term of a contract resulting from this Solicitation. The Prospective Contractor further represents, warrants, and
certifies in shall in all other respects comply with the laws, rules, and executive orders of the state that apply to the
Contractor’'s performance during the aggregate term of a contract resulting from this Salicitation.

An official authorized to bind the bidder to a resultant contract must sign below.
The signature below signifies agreement that any exception that conflicts with a Requirement of this IFB will cause the bid

to be disqualified:
Authorized Signature: db‘/m Title: CEO

&

Printed/Typed Name: Justin Hoover Date: | 0}/}7/2035’

Page 2 of 7



Bid Response Packet 710-26-014

SECTIONS 1 -4 VENDOR AGREEMENT AND COMPLIANCE

o Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an
attachment to this page. Vendor must clearly explain the requested exception and should label the request to
reference the specific solicitation item number to which the exception applies.

. Exceptions to Requirements shall cause the bid to be disqualified.

By signature below, vendor agrees to and shall fully comply with all requirements as shown in the IFB.

Vendor Name: finen Budge Trantpant Center LLC. V?—fl-f Date: /0/!7/2(

Signature: ﬁu// Title: | CEO

A
Printed Name: Justln Hoover
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Bid Response Packet 710-26-014
PROPOSED SUBCONTRACTORS FORM

- Do not include additional information relating to subcontractors on this form or as an attachment to this form.

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S)
TO PROVIDE SERVICES.

Type or Print the following information:
Subcontractor's Company Name Street Address City, State, ZIP

X] Prospective contractor does not propose to use subcontractors under a resulting
contract.
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Bid Response Packet 710-26-014
STATEMENT OF ATTESTATION

By contract start date, the Contractor must be able to accept clients. By signature below, Contractor agrees to and fully
complies with all requirements as shown in Section 2.2.E of the solicitation.

Authorized Signature://ow{'//u,\__/& Title: CEO

Justin Hoover

Printed/Typed Name: Date: _|0-2T-25
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Bid Response Packet 710-26-014

MINIMUM QUALIFICATION

As required in Section 2.2.C of the solicitation, the Contractor must be enrolled and in good standing as an Arkansas
Medicaid Provider. For verification purposes, Prospective Contractor must provide the Arkansas Medicaid provider
number in the space below:

1162602125
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Bid Response Packet 710-26-014

DOCUMENTATION CHECKLIST

As outlined in section 2.2 Minimum Qualifications in the solicitation document, please provide the following:

s Active registration from the Arkansas Secretary of State’s Office, or other state approved documentation
e Copy of CSSP enhanced license

e Official Bid Price Sheet

e All documents provided in the Bid Response Packet

o Copy of Prospective Coniractor's Equal Opportunity Policy

» Signed Addenda, if applicable -

e Attachment A: Executive Order 98-04 Disclosure Form
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Contract Number 710-26-014

Attachment Number

Action Number CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM
Failure to complete all of the following information may result in a delay in obtaining a contract, lease, purchase agreement, or grant award with any Arkansas State Agency
SUBCONTRACTOR: SUBCONTRACTOR NAME:
] Yes [vINo

_'I IS THIS FOR:

TAXPAYER ID NAME: 205192904 Goods?[ | Services? Both?[ ]
YOUR LAST NAME: FIRST NAME M.L:
ADDRESS: 2601 Habberton Rd.
ciry: Springdale STATE: AR zIP cope: 72764 COUNTRY: US

AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT, LEASE, PURCHASE AGREEMENT,
OR GRANT AWARD WITH ANY ARKANSAS STATE AGENCY, THE FOLLOWING INFORMATION MUST BE DISCLOSED:

ForR INDIVIDUALS?®™

Indicate below if: you, your spouse or the brother, sister, parent, or child of you or your spouse /s a current or former: member of the General Assembly, Constitutional Officer, State Board or Commission
Member, or State Employee:

" What is the person(s) name and how are they related to you?
?
Position Held Mark () Na[;';ﬁaf[’,fr F:;f"“ml of J?\Em’;'i'fd For How Long? ji.e., Jane Q. Public, spouse, John Q. Public, Jr., child, etc.]
Current [Former | Doard/ commission, data entry, elc.) MF;A%“Y M“-Ar?w | Person’s Name(s) Relation
General Assembly | None

Constitutional Officer | |

State Board or Commission | ' -
Member

State Employee |

None of the above applies

FoR AN ENTITY (BUSINESS)*

Indicate below if any of the following persons, current or former, hold any position of control or hold any ownership interest of 10% or greater in the entity: member of the General Assembly, Constitutional
Officer, State Board or Commission Member, State Employee, or the spouse, brother, sister, parent, or child of a member of the General Assembly, Constitutional Officer, State Board or Commission

Member, or State Employee. Position of control means the power to direct the purchasing policies or influence the management of the entity.
= — = —
Mark (\/) Name of Position of Job Held For How Long? What is the person(s) name_anq what is Ijx_s/her % of ownership interest and/or
. - what is his/her position of control?
Paosition Held (senator, representative, name of From To T Ownership Position of
board/commission, data entry, etc. g

Current [Former issi ry, ete] MMAYY | MMAY Person’s Name(s} Interest (%) Control
General Assembly None |
Constitutional Officer

State Board or Commission
Member | S { !

State Employee

None of the above applies

DHS Revision 11/05/2014



Contract Number 710-26-014
Attachment Number

Action Number Contract and Grant Disclosure and Certification Form

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted pursuant to
that Order, shall be a material breach of the terms of this contract. Any contractor, whether an individual or entity, who fails to make the required
disclosure or who violates any rule, regulation, or policy shall be subject to all lecal remedies available to the agency.

As an additional condition of obtaining. extending. amending. or renewing a contract with a state agency I agree as follows:

1. Prior to entering into any agreement with any subcontractor, prior or subsequent to the contract date, | will require the subcontractor to complete a
CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM. Subcontractor shall mean any person or entity with whom | enter an agreement
whereby | assign or otherwise delegate to the person or entity, for consideration, all, or any part, of the performance required of me under the terms
of my contract with the state agency.

2. lwillinclude the following language as a part of any agreement with a subcontractor:

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted
pursuant to that Order, shall be a material breach of the terms of this subcontract. The party who fails to make the required disclosure or who
violates any rule, regulation, or policy shall be subject to all legal remedies available to the contractor.

3. No later than ten (10) days after entering into any agreement with a subcontractor, whether prior or subsequent to the contract date, | will mail a
copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM completed by the subcontractor and a statement containing the dollar
amount of the subcontract to the state agency.

I certify under penalty of perjury, to the best of my knowledge and belief, all of the above information is true and correct and

that I agree to the ?ontrac%rgisclosure conditions stated herein.
Signature 6 iot /“/7‘—4) Title_CEO Date f{') ’2'7’23'

77
Vendor Contact Person_Justin Hoover Title CEC Phone No.(757) 362-8343

Agency use only
Agency Agency Agency Contact Contract

Number “'®  Name Depariment of Human Senvices  Contact Person Phone No. or Grant No.

DHS Revision 11/05/2014




ATTACHMENT D

PROFESSIONAL SERVICES CONTRACT
GENERAL TERMS AND CONDITIONS FOR NON-STATE AGENCY

The terms and conditions set out herein are non-negotiable and will be transferred to the contract
as written. Contractor acknowledges its acceptance and agreement to these terms and conditions through
submission of its proposal. Any attempt by the Contractor to reserve the right to alter or amend the terms
and conditions via negotiation will be treated as an impermissible exception that may result in the rejection
of the Contractor's proposal.

In consideration of the premises and mutual agreements hereinafter set forth, the Contractor and the
Department of Human Services ("DHS” or the “State”) agree as follows:

A.
1.

LEGAL CONSIDERATIONS

The contract shall be construed according to the laws of the State of Arkansas, and the rights and
remedies of the parties hereunder shall be determined in accordance with Arkansas law. Any
claims the Contractor may assert under this contract shall be brought before the Arkansas State
Claims Commission (“Commission”), which shall have exclusive jurisdiction over any and all claims
Contactor may have arising from or in connection with this contract. Unless Contractor’s obligations
to perform are terminated by DHS, the Contractor shall continue to provide the Services under this
contract even in the event that the Contractor has a claim pending before the
Commission. NOTHING IN THIS CONTRACT MAY BE CONSTRUED AS A WAIVER OF THE
STATES’S SOVEREIGN IMMUNITY.

In no event shall the initial term of this contract extend beyond the end of the current biennial period
unless the General Assembly, prior to the expiration of the biennial period, makes an appropriation
for such purpose.

In the event of any dispute concerning the State’s performance under the contract, Contractor shall
notify the DHS Division Director in writing of any disputes or controversies that arise under or by
virtue of the contract between the parties. This includes, without limitation, controversies based
upon breach of contract, mistake, misrepresentation, or other cause for contract modification or
recession.

a. The State Procurement Director, the head of a procurement agency, or a designee of either
officer, is authorized prior to commencement of an action in court or any other action
provided by law, to attempt to negotiate a settlement of the controversy with the parties in
accordance with Ark. Code Ann. § 19-11-246. If the claim or controversy is not resolved by
mutual agreement, and after reasonable notice to the parties is made in accordance with
Ark. Code Ann. § 19-11-246(c)(1), the State Procurement Director, the head of a
procurement agency, or a designee of either officer, shall promptly issue a decision in
writing stating the reason for the actions taken and a copy of the decision shall be mailed
or otherwise furnished to the Contractor. This decision will be final and conclusive.

b. Pending final determination of any controversy hereunder, Contractor shall proceed
diligently with the performance of the contract and in accordance with DHS instructions.
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B. FINANCIAL TERMS OF THE CONTRACT

C.

All services rendered under this contract must be billed as set out herein. No services may be billed to
a Medicaid Provider or to any other contract. Payments will be made after services are provided based
on the following financial terms:

ek

Match Requirements

Maximum Amount
of Match Required

OR
Reimbursement Payment Percentage of Type(s) of Match
Funding Source | Method * Limitations ** Allowable Billing (Select from
Required listing below)

*Reimbursement Method: (Select from the following) Actual Cost Reimbursement; Final Negotiated

Rate; Fixed Rate; Scheduled Reimbursement.

“*Payment Limitations: (Select from the following) Quarterly Cumulative; Monthly Cumulative; None.

“+*Matching Requirements: Contractor certifies the funds, property, goods, or services listed in this

section will be used to meet the match requirements of this agreement. If there are no matching

requirements for a funding source, enter "None” in the corresponding box above.

Type(s) of Match: The matching requirement may be satisfied by any one or a combination of the

following methods unless specific funding source restrictions apply:

1. Cash Match: Cash will be obtained by Contractor and will be applied against allowable costs
covered by this agreement.

2. Donation of Property: Title to or the use of property or equipment has been donated by a public
agency for the program(s) covered by this agreement. If title to property is donated, match value is
the fair market value of the property. If the use of the property or equipment is donated, match
value is the fair rental value as determined by applicable DHS policy. These values will be used as
matching of the payments.

3. Third Party In-Kind Contributions: Property, goods, or services have been donated by a non-
federal agency for the programs(s) covered by this agreement without charge to Contractor. 45
C.F.R. Part 74, Subpart G shall be used to establish the basis of valuation.

4. Funds Transfer: Match funds will be submitted by a third party to DHS by check or money order
under the terms of this agreement. Matching funds are to be received by DHS in an amount
sufficient to match billing before Contractor will be reimbursed for services.

Contractor certifies that any funds to be donated under this agreement which are derived or come
directly or indirectly from Federal or State funds, or any other contractor under contract to DHS, have
been specifically listed as a source above.

Contractor certifies that the matching arrangements comply with requirements established in 45 C.F.R.
Part 74, Subpart G (Cost Sharing or Matching) and all applicable DHS policies.

Invoicing and Payment
1. Invoices must be sent to the “Invoice To" point shown on the purchase order and will be paid in
accordance with applicable State accounting procedures. Contractor shall be paid upon completion
of all of the following:
a. Submission of an original and the specified number of copies of a properly itemized invoice
in a format approved by DHS;
b. Delivery and DHS acceptance of the commodity, goods, or services; and
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c. Proper and legal processing of the invoice by all necessary State agencies.

2. Contractor shall submit all billing invoices as required by the Contract and must not withhold
invoicing due to ongoing dispute(s) with DHS. Any payments withheld by DHS due to unacceptable
or insufficient performance shall not be subject to late payment penalties, interest, or any other
liability associated with late payment. Additionally, any Corrective Action Plan (CAP) that is related
to the dispute(s) will remain in place until all assessed penalties are received by DHS. However,
DHS may, at its sole discretion, release CAP(s) prior to receiving assessed penalties if it determines
release to be in the best interest of the State.

3. The Contractor shall submit all final billing invoices within sixty (60) days of contract expiration. Any
billings for services rendered during a particular state fiscal year which are not submitted within
ninety (90) days of the end of the fiscal year will not be paid.

4. Payments for completed services or deliverables satisfactorily delivered to and approved by DHS
shall be at the contract price. Payment for partially completed services or deliverables satisfactorily
delivered to and not yet approved by DHS shall be at a price mutually agreed upon by the Contractor
and DHS.

Termination or Expiration of Contract
1. Termination

a. For Convenience: DHS may cancel this Contract unilaterally at any time, for any reason, by
giving the Contractor written notice of such cancellation sixty (60) calendar days prior to the
date of cancellation.

b. For Cause: DHS may cancel this Contract for cause when Contractor fails to perform its
obligations under it by giving Contractor written notice of such cancellation at least thirty (30)
calendar days prior to the date of proposed cancellation. In any written notice of cancellation
for cause, DHS will advise Contractor in writing of the reasons why the State is considering
cancelling the Contract and may provide Contractor with an opportunity to avoid cancellation
for cause by curing any deficiencies identified in the notice of cancellation for cause prior to the
date of proposed cancellation. The parties may agree to reasonable contract modifications to
accommodate the causes of the cancellation for cause and avoid the cancellation, to the extent
permitted by law, and at the discretion of each party individually.

c. If upon cancellation, Contractor has provided commodities that DHS is unable to return in
normal condition or services which the State of Arkansas has accepted, and there are no funds
legally available to pay for the commodities or services, Contractor may file a claim with the
Arkansas State Claims Commission under the laws and regulations governing the filing of such
claims. NOTHING IN THIS CONTRACT SHALL BE DEEMED A WAIVER OF THE STATE'S
RIGHT TO SOVEREIGN IMMUNITY.

d. Non-Appropriation Clause. Pursuant to Ark. Code Ann. § 19-11-1012(11), in the event the State
fails to appropriate funds or make monies available for any biennial period covered by the term
of this contract for the services to be provided by the Contractor, this Contract shall be
terminated on the last day of the last biennial period for which funds were appropriated or
monies made available for such purposes. This provision shall not be construed to abridge any
other right of termination the agency may have. Availability of funds will be determined at the
sole discretion of DHS.

2. Procedure Upon Expiration or Termination. Upon delivery by electronic mail or certified mail to
the Contractor of a Notice of Termination specifying the nature of the termination and the date upon
which such termination becomes effective, the Contractor shall:

a. Stop work under the contract on the date and to the extent specified in the Notice of
Termination which may or may not be the same date as contract termination.

b. Place no further orders or enter into any additional subcontracts for services.

c. Terminate all orders and subcontracts to the extent that they relate to the performance of
work terminated by the Notice of Termination;

d. Assign to DHS in the manner and to the extent directed by the DHS representative all of
the rights, title, and interest of the Contractor in the orders or subcontracts so terminated.
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3.

DHS shall have the right, in its discretion, to settle or pay any and all claims arising out of
the termination of such orders and subcontracts;

e. With the approval or ratification of the DHS representative, settle all outstanding liabilities
and all claims arising out of such termination of orders and subcontracts, the cost of which
would be reimbursable, in whole or part, in accordance with the provisions of this Contract.

f.  Transfer title to DHS and deliver in the manner, at the time, and extent directed by the DHS
representative, all files, data, information, manuals, or other documentation, or property, in
any form whatsoever, that relate to the work terminated by the Notice of Termination.

g. Complete the performance of such part of the work as shall not have been terminated by
the Notice of Termination or date of stop work order.

h. Take such action as may be necessary, or as the DHS representative may direct, for the
protection and preservation of the property related to the contract which is in the
possession of the Contractor and in which the DHS has or may acquire an interest.

i. Contractor shall proceed immediately with the performance of the above obligations
notwithstanding any delay in determining or adjusting the amount of any item or
reimbursable price under this clause.

Termination Claims
a. After receipt of a Notice of Termination, the Contractor shall submit to DHS all outstanding

claims within ten (10) working days. The Contractor and DHS may agree upon the amounts
to be paid to Contractor by reason of the total or partial termination of work as described in
this section.

b. Inthe event of Contractor and DHS'’s failure to agree, in whole or in part, on the amount to
be paid to Contractor in connection with the total or partial termination of work as described
in this section, DHS shall determine, on the basis of information available, the amount, if
any, due to Contractor by reason of termination and shall pay to the Contractor the amount
so determined.

E. Contractor
It is expressly agreed that the Contractor, its officers, and employees of the Contractor or Sub-

Contractor, in the performance of this contract shall act in an independent capacity and not as
officers or employees of DHS. It is further expressly agreed that DHS shall exercise no managerial
responsibility over the Contractor nor shall this contract be construed as a partnership or joint
venture between the Contractor or any subcontractor and DHS or the State of Arkansas.

1

The Contractor hereby represents and warrants to DHS that as of the execution date of this
Contract:

a.

The Contractor has been duly organized and is validly existing and in good standing under the
laws of the State of Arkansas, with the power, authority, and legal right to enter into this
Contract.

There are no proceedings or investigations pending or threatened, before any court, regulatory
body, administrative agency, or other governmental instrumentality having jurisdiction over the
Contractor or its properties (i) seeking to prevent the consummation of any of the transactions
contemplated by this Contract; or (ii) seeking any determination or ruling that might materially
and adversely affect the performance by the Contractor of its obligations hereunder, or the
validity or enforceability of this Contract.

All approvals, authorizations, consents, orders, or other actions of any person or of any
governmental body or official required to be obtained on or prior to the date hereof in connection
with the execution and delivery of this Contract and the performance of the services
contemplated by this Contract and the fulfillment of the terms hereof have been obtained.

The Contractor and the executive officers of the Contractor have not been the subject of any
proceedings under the United States Bankruptcy Code.

F. Subcontracts
The Contractor is fully responsible for all work performed under the contract. The Contractor may,

with the prior written consent of DHS, enter into written subcontract(s) for performance of certain of
its functions under the contract. No subcontract under this contract shall in any way relieve the

1
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Contractor of any responsibility for performance of its duties. The Contractor agrees that all
subcontracts shall adhere to DHS policies.

2. The Contractor shall give DHS immediate notice in writing by certified mail of any action or suit filed
and prompt notice of any claim made against the Contractor or any subcontractor which may result
in litigation related in any way to the contract or DHS.

G. Force Majeure
The Contractor will not be liable for delay in performing under the contract if the delay arises out of
causes beyond the control and without the fault or negligence of the Contractor.

H. Confidentiality of Information

In connection with this contract, Contractor may receive certain Confidential Information relating to DHS
clients and business operations. For purposes of this contract, any information furnished or made
available to the Contractor relating to DHS clients, the financial condition, results of operation,
business, customers, properties, assets, liabilities or information relating to recipients and providers
including, but not limited to protected health information as defined by the Privacy Rule promulgated
pursuant to the Health Insurance Portability and Accountability Act (HIPAA) of 1996, is collectively
referred to as "Confidential Information”. Contractor shall comply with all DHS policies governing
privacy and security of Confidential Information, including the contracting division's designation of the
Confidential Information as required by the Arkansas Data and System Security Classification
Standards, and shall implement and maintain reasonable security procedures and practices
appropriate to the nature of the Confidential Information as required by Ark. Code Ann. § 4-110-104,
the Personal Information Protection Act (“the Act"). In addition, Contractor shall comply with the
Business Associate Agreement (BAA) between the parties, which is nonnegotiable as presented by DHS
and incorporated herein by reference, and shall disclose any breaches of privacy or security by
contacting the Information Technology Security Officer within one (1) business day of the breach by
notification to the following e-mail address: dhs-it-security@arkansas.gov.

The Contractor shall treat all Confidential Information obtained through its performance under the
contract as Confidential Information as required by state and federal law and shall not use any
information so obtained in any manner except as necessary for the proper discharge of its obligations.
The parties acknowledge that the disclosure of Confidential Information in contravention of the
provisions hereof would damage the party to whom the information disclosed relates and such party
has the right to seek all remedies at law or equity to minimize such damage and to obtain compensation
therefore. The Contractor agrees to retain all protected health information as defined by the Privacy
Rule promulgated pursuant to HIPAA for six (6) years or as otherwise required by HIPAA.

The Contractor shall safeguard the use and disclosure of information concerning applicants for or
recipients of Title XIX services in accordance with 42 CFR Part 431, Subpart F, and shall comply with
45 CFR Parts 160 and 164 and shall restrict access to and disclosure of such information in compliance
with federal and state laws and regulations.

I. Public Disclosure
Upon signing of the contract by all parties, terms of the contract shall become available to the public,

pursuant to the provisions of Ark. Code Ann. § 25-19-101 et seq.

J. Inspection of Work Performed
The State of Arkansas, along with other agencies with audit authority, and its authorized representatives
shall, at all reasonable times, have the right to enter the Contractor's work areas to inspect, monitor, or
otherwise evaluate the quality, appropriateness, and timeliness of work, services, or both, that have
been or are being performed.

K. Audit Requirement:
Contractor shall comply with DHS audit requirements as outlined in “Arkansas Department of Human
Services Audit Guidelines.” Copies may be obtained from:
Arkansas Department of Human Services
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Office of Payment Integrity Audit Coordination
P.O. Box 1437 - Slot S270
Little Rock, Arkansas 72203-1437

L. Indemnification
The Contractor shall indemnify, defend, and save harmless the State, DHS, all its officers,
representatives, agents, and employees from any and all damages, losses, claims, liabilities and
related costs, expenses, including reasonable attorney’s fees, and disbursements awarded against or
incurred by DHS arising out of or as a result of the actions listed below. For the sections listed below,
“Contractor” is defined as the Contractor, its officers, representatives, agents, employees, and
subcontractors.

1.

2,

3!

Any claims or losses resulting from Contractor’s performance or services, materials, or supplies in
connection with its performance of the Contract;

Any claims or losses to any person or firm injured or damaged by Contractor’'s erroneous, willfui
misconduct, or negligent acts in the performance of the Contract;

Any claims or losses resulting to any person or firm injured or damaged by the Contractor by the
publication, translation, reproduction, delivery, performance, use, or disposition of any data
processed under the Contract in a manner not authorized by the Contract, or by Federal or State
regulations or statutes;

Any failure of the Contractor, its officers, or employees to observe and comply with Federal and
State of Arkansas laws, local laws, ordinances, orders, and regulations, including but not limited,
to labor and minimum wage laws, existing at the time of, or enacted subsequent to the execution
of the Contract which in any manner affect the performance or completion of the Contract.
Contractor shall indemnify and hold DHS harmless for any additional costs of alternatively
accomplishing the goals of the Contract, as well as any liability, including liability for costs or fees,
which DHS may sustain as a result of the Contractor's or its subcontractor's performance or lack
of performance.

The Contractor shall indemnify and hold the State harmless from all claims, damages and costs
including attorneys' fees, arising from infringement of patents or copyrights.

M. Statement of Liability

1.

3.

DHS will demonstrate reasonable care but will not be liable in the event of loss, destruction, or theft
of Contractor-owned equipment or software and technical and business or operations literature to
be delivered or to be used in the installation of deliverables and services. Contractor shall retain
total liability for equipment, software and technical and business or operations literature. DHS shall
not at any time be responsible for or accept liability for any Contractor-owned items.

Contractor’s liability for damages to DHS shall be limited to the value of the Contract or $5,000,000,
whichever is higher.

a. The foregoing limitation of liability shall not apply to claims for: 1) infringement of United
States patent, copyright, trademarks, or trade secrets; 2) to claims for personal injury or
damage to property caused by Contractor's gross negligence or willful misconduct; 3) to
claims covered by other specific provisions of the Contract calling for damages; 4) to court
costs or attorney’s fees awarded by a court in addition to damages after litigation based on
the Contract; or 5) Any penalties, sanctions, or disallowances assessed against the State
by Federal authorities due to Contractor’'s or its subcontractors’ noncompliance with
Federal laws, regulations, or standards.

Contractor and DHS shall not be liable to each other, regardless of the form of action, for
consequential, incidental, indirect, or special damages.

a. This limitation of liability shall not apply to claims for: 1) infringement of United States
patent, copyright, trademarks, or trade secrets;2) to claims for personal injury or damage
to property caused by Vendor's gross negligence or willful misconduct; 3) to claims covered
by other specific provisions of the Contract calling for damages; 4) to court costs or
attorney’s fees awarded by a court in addition to damages after litigation based on the
Contract; or 5) Any penalties, sanctions, or disallowances assessed against the State by
Federal authorities due to Contractor or its subcontractors’ noncompliance with Federal
laws, regulations, or standards.
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4. Contractor will be liable for any penalties, sanctions, and disallowances assessed against DHS by
Federal authorities of noncompliance with Federal regulations and standards as a result of
Caontractor's non-performance of a contractual obligation.

5. Attorney's Fees. In the event that either party to this Contract deems it necessary to take legal
action to enforce any provision of the contract, and DHS prevails, Contractor agrees to pay all
expenses of such action, including attorney's fees and costs at all stages of litigation as set by the
court or hearing officer. Legal action shall include administrative proceedings.

N. Assignments
The Contractor shall not assign the contract in whole or in part, or any payment arising therefrom,
without the prior written consent of the authorized DHS representative.

0. Waiver

No covenant, condition, duty, obligation, or undertaking contained in or made a part of the contract will
be waived except by the written agreement of the parties, and forbearance or indulgence in any other
form or manner by either party in any regard whatsoever shall not constitute a waiver of the covenant,
condition, duty, obligation, or undertaking to be kept, performed, or discharged by the party to which
the same may apply; and until complete performance or satisfaction of all such covenants, conditions,
duties, obligations, and under-takings, any other party shall have the right to invoke any remedy
available under law or equity, notwithstanding any such forbearance or indulgence.

P. DHS Property and Software
1. Data and Property

a.

Ownership of Documentation. All documents and deliverables prepared by Contractor and
accepted by DHS shall become the property of DHS and shall not be used for any other
purpose by Contractor without DHS's specific written consent.

Any specifications, drawings, technical information, dies, cuts, negatives, positives, data or any
other commodity furnished to the Contractor hereunder or in contemplation hereof or
developed by the Contractor for use hereunder shall remain property of the State, shall be kept
confidential, shall be used only as expressly authorized, and shall be returned at the
Contractor's expense to the F.O.B. point provided by the agency or by OSP. Contractor shall
properly identify items being returned.

Property, including intellectual property, acquired or created by Contractor as a Contract
deliverable or as a result of its performance of contract services, is the property of DHS that
shall be kept used only as expressly authorized and kept confidential as permitted or required
by law. Contractor shall be responsible for the proper custody and care of all DHS owned
property, including DHS owned property used in connection with the performance of this
contract, and Contractor agrees to reimburse DHS for its loss or damage due to negligence,
theft, vandalism, or Acts of God.

In accordance with Ark. Code Ann. § 19-11-107, any data received or stored by a Contractor
for storage services, software services, or any other Contract service is the property of DHS.
For the purposes of this section, “Data” means recorded information, regardless of form or
characteristic. DHS reserves the right to request that Contractor provide a detailed data
transition plan and/or return its data at any time, for any purpose. Contractor shall provide a
transition plan or return DHS data within thirty (30) calendar days of the date of the request.
DHS must pre-approve the format and delivery method of all data. All transition activity shall
be included in the contract price and DHS reserves the right to request re-submission of any
data deemed unacceptable after the Contractor’s initial transfer.

2. Use and Ownership of Software

a.

Contractor will have access to all applications software that DHS requires Contractor to use in
the performance of the services covered in the contract, subject to customary confidentiality
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and other license terms and conditions. No changes in the applications software may be made
without the written consent of the Contract Administrator if the change would have the effect of
causing DHS to incur additional costs for either hardware or software upgrades or both.

b. DHS retains ownership of any code, algorithm, or methodology that is created for DHS, used
in the development of a Contract deliverable. Any applications software developed by
Contractor in the performance of the services under this contract must become the property of
the State of Arkansas at no additional cost. Any existing software applications owned by
Contractor and used in the performance of the services under this contract must be granted to
the State of Arkansas at no additional cost, subject to customary confidentiality and other
license terms and conditions.

c. DHS will own any software that is designed, developed, installed, or enhanced with Federal
funding per Federal Financial Participation (FFP) (456 CFR 95.617).

d. DHS will have a royalty-free, nonexclusive, and irrevocable license to reproduce, publish, or
otherwise use and authorize others to use for federal and state government purposes software,
modifications to software, and documentation that is designed, developed, installed, or
enhanced with Federal funding FFP (42 CFR 433.112).

Q. Contract Variations
If any provision of the Contract (including items incorporated by reference) is declared or found to be
illegal, unenforceable, or void, then both DHS and the Contractor shall be relieved of all obligations
arising under such provision. If the remainder of the Contract is capable of performance, it shall not be
affected by such declaration or finding and shall be fully performed.

R. Price Escalation

1. Contract price increases may be considered at the time of contract renewal, but any request for an
increase in rates must be submitted to DHS six (6) months prior to renewal with accompanying
justification. Contractor must provide to DHS and its Office of Procurement (OP) a written request
for the price increase. The request must include supporting documentation demonstrating that the
increase in contract price is based on an increase in bid price including detailed information related
to unforeseen circumstances not considered within the initial submitted bid price. DHS shall have
the right to require additional information pertaining to the requested increase.

2. Increases shall not be considered to increase profit or margins.
3. DHS shall have the right to approve or deny the request.

4. Medicaid Enrolled Provider Rates. For any contractors who are also enrolled Medicaid providers,
such rates and any changes thereto are governed by statutory approval protocols. As such, DHS
cannot unilaterally increase approved said Medicaid rates through a contract amendment. See Ark.
Code Ann. §§ 20-76-112 and 20-77-110.

S. Records Retention
Contractor agrees to retain all records for five (5) years after final payment is made under this Contract
or any related subcontract. In the event any audit, litigation, or other action involving these records is
initiated before the end of the five (5) year period, Contractor agrees to retain these records until all
issues arising out of the action are resolved or until the end of the five (5) year period, whichever is
later. Contractor agrees to retain all protected health information as defined by the Privacy Rule
promulgated pursuant to HIPAA for six (6) years or as otherwise required by HIPAA.

T. Access to Contractor's Records
Contractor will grant access to its records upon request by state or federal government entities or any

of their duly authorized representatives. Access will be given to any books, documents, papers, or
records of the Contractor which are related to any services performed under the contract. Contractor
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additionally consents that all subcontracts will contain adequate language to allow the same guaranteed
access to the records of subcontractors.

. Set-Off

The parties agree that DHS, in its sole discretion, shall have the right to set-off any money Contractor
owes DHS from DHS’s payment to Contractor under this contract.

State and Federal Laws

The parties must comply with applicable State and federal laws, regulations, and policies in the
performance of the contract services. If a newly enacted statute, regulation, or policy requires a change
to the contract or any attachment thereof, the parties will deem this contract and any attachment to be
automatically amended to comply with the newly enacted statute or regulation as of its effective date.
The parties will subsequently cooperate in good faith to amend the contract to comply as mandated
through either a change order or amendment, whichever is deemed necessary under applicable laws
and/or rules.

. TECHNOLOGY ACCESS:

Accessibility Act 1227 of 1999

When procuring a technology product or when soliciting the development of such a product, the State
of Arkansas is required to comply with the provisions of Ark. Code Ann. § 25-26-201 et seq., as
amended by Act 308 of 2013, which expresses the State’s policy to provide individuals who are blind
or visually impaired with access to information technology purchased in whole or in part with state
funds. Contractor expressly acknowledges and agrees that state funds may not be expended in
connection with the purchase of information technology unless that system meets the statutory
requirements found in 36 C.F.R. § 1194.21, as it existed on January 1, 2013 (software applications and
operating systems) and 36 C.F.R. § 1194.22, as it existed on January 1, 2013 (web-based intranet and
internet information and applications), in accordance with the State of Arkansas technology policy
standards relating to accessibility by persons with visual impairments.

ACCORDINGLY, CONTRACTOR EXPRESSLY REPRESENTS AND WARRANTS to the State of
Arkansas through the procurement process by submission of a Voluntary Product Accessibility
Template (VPAT) or similar documentation to demonstrate compliance with 36 C.F.R. § 1194.21, as it
existed on January 1, 2019 (software applications and operating systems) and 36 C.F.R. § 1194.22,
as it existed on January 1, 2019 (web-based intranet and internet information and applications) that the
technology provided to the State for purchase is capable, either by virtue of features included within
the technology, or because it is readily adaptable by use with other technology, of:

1. Providing, to the extent required by Ark. Code Ann. § 25-26-201 et seq., as amended by Act
308 of 2013, equivalent access for effective use by both visual and non-visual means;

2. Presenting information, including prompts used for interactive communications, in formats
intended for non-visual use;

3. After being made accessible, integrating into networks for obtaining, retrieving, and
disseminating information used by individuals who are not blind or visually impaired;

4. Providing effective, interactive control, and use of the technology, including without limitation
the operating system, software applications, and format of the data presented is readily
achievable by nonvisual means;

5. Being compatible with information technology used by other individuals with whom the blind
or visually impaired individuals interact;

6. Integrating into networks used to share communications among employees, program
participants, and the public; and

7. Providing the capability of equivalent access by nonvisual means to telecommunications or
other interconnected network services used by persons who are not blind or visually impaired.

If the information technology product or system being offered by Contractor does not completely meet
these standards, Contractor must provide an explanation within the VPAT detailing the deviation from
these standards. State agencies cannot claim a product as a whole is not commercially available
because no product in the marketplace meets all the standards. If products are commercially available
that meets some but not all of the standards, the agency must procure the product that best meets the
standards or provide written documentation supporting selection of a different product.
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For purposes of this section, the phrase “equivalent access” means a substantially similar ability to
communicate with, or make use of, the technology, either directly, by features incorporated within the
technology, or by other reasonable means such as assistive devices or services which would constitute
reasonable accommodations under the Americans with Disabilities Act or similar state and federal laws.
Examples of methods by which equivalent access may be provided include, but are not limited to,
keyboard alternatives to mouse commands or other means of navigating graphical displays, and
customizable display appearance. As provided in Act 308 of 2013, if equivalent access is not reasonably
available, then individuals who are blind or visually impaired shall be provided a reasonable
accommodation as defined in 42 U.S.C. § 12111(9), as it existed on January 1, 2013.

If the information manipulated or presented by the product is inherently visual in nature, so that its
meaning cannot be conveyed non-visually, these specifications do not prohibit the purchase or use of
an information technology product that does not meet these standards.

BB.Employee Background Requirements

Contractor shall comply with Ark. Code Ann. § 21-15-101 et seq., and any amendments thereto, which
requires all employees of state agencies in designated positions ( including those providing care,
supervision, treatment, or any other services to the elderly, intellectually or developmentally disabled
persons, individuals with mental illnesses, or children who reside in any state-operated facility) or a
position in which the applicant or employee will have direct contact with a child, to submit to specified
background and registry checks. Should an applicant or employee be found to have been convicted of
a crime listed in Ark. Code Ann. § 21-15-101 et seq., that employee or applicant shall be prohibited
from providing services in a designated position as defined by Arkansas law or being present at the
facility. Should an applicant or employee be found to have been named as an offender or perpetrator
in atrue, substantiated, or founded report from the Child Maltreatment Central Registry, the Adult Abuse
Central Registry, or the Certified Nursing Assistant/ Employment Clearance Registry, the applicant or
employee shall be immediately disqualified.

CC.Prohibition Against Contingent Fees
It shall be a breach of ethical standards for a person to be retained, or to retain a person, to solicit or
secure a state contract upon an agreement or understanding for a commission, percentage, brokerage,
or contingent fee, except for retention of bona fide employees or bona fide established commercial
selling agencies maintained by the contractor for the purpose of securing business.

DD.Compliance with DHS Policy Issuances
The Contractor agrees to deliver the services authorized by this contract or any attachment in
accordance with all policies, manuals and other official issuances of the State of Arkansas and DHS
promulgated through the Administrative Procedures Act.

EE. Relinquishment
The failure of DHS to insist upon the performance of any of the conditions in any one or more instances
shall not be construed as a waiver or relinquishment of the future benefit of said condition.

FF. Entire Contract and Order of Precedence
1. The parties acknowledge that each have read this Contract, understand it and agree to be bound
by the terms. The parties further agree that this Contract is the complete and exclusive statement
of the agreement of the parties with respect to the subject matter hereof and that it supersedes all
prior proposals, representations, arrangements, understandings, and agreements, whether oral or
written, between the parties with respect to the subject matter hereof.

2. This Contract may not be modified, amended, or in any way altered except by a written agreement
duly executed by the parties and approved in accordance with the laws and established procedures
of the State of Arkansas.

3. Accordingly, the provisions of this Contract should be read as being consistent therewith and
supplementary thereto to the extent reasonably possible. However, in the event of a conflict
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between the provisions of this Contract, such conflict shall be resolved by giving priority to the
documents in the order listed below, including but not limited to conflicting order of precedence
provisions.

a. This Contract, as may be amended in writing by the parties; General Terms and Conditions
for Non-State Entity shall have priority over Office of State Procurement Form SRV-1 in
case of conflict between terms.

b. The purchase order, scope of work, or solicitation, including all Addenda; and

C. Contractor’s response to the solicitation.

GG. Survival of Rights and Obligations

HH.

The rights and obligations of the Parties under this Contract shall survive and continue after the ending
or expiration of the term of this Contract, and shall bind the parties, and their legal representatives,
successors, heirs and assigns.

Notices
1. Contractor shall identify a person of contact for this Contract. All demands, notices, and
communications hereunder shall be in writing and shall be deemed to have been duly given by DHS
if delivered by email or certified mail, to the person of contact identified in Paragraph 2. All demands,
notices, and communications delivered by email will be deemed to have been received when sent.

2. Contractor must notify DHS of a change in Contractor’s contact information within seven (7) days
of the effective date of the change.

2601 Habberton Rd., Springdale, AR, 72764

(mailing address and email)
Justin. Hoover@YéIIowRockBH.com

Attention:  Justin Hoover

(Name of contractor contact person or such other name or address as may
hereafter be furnished to DHS in writing by the Contractor)

3. Contractor shall:

a. Immediately notify DHS of any proceedings or investigations, pending or threatened,
before any court, regulatory body, administrative agency, or other governmental
instrumentality having jurisdiction over the Contractor or its properties (i) seeking to prevent
the consummation of any of the transactions contemplated by this Contract; or (ii) seeking
any determination or ruling that might materially and adversely affect the performance by
the Contractor of its obligations hereunder, or the validity or enforceability of this Contract.

b. Notify DHS of any adverse action made by a state or federal entity against Contractor.
Contractor must provide written notice to DHS within thirty (30) days of the imposition of
the adverse action including but not limited to the following: placement on a Corrective
Action Plan (CAP), imposition of penalties or damages, filing a below standard Vendor
Performance Report (VPR), or placement on the Medicaid exclusion list,

¢. Provide to the Office of Procurement and contract management team at least ninety (90)
days advance written notice of any change to Contractor's Taxpayer Identification Number
(TIN), Employer Identification Number (EIN), or Tax-Exempt Status Conversion. Vendor
information must be updated within the Arkansas Office of State Procurement Vendor
portal. The agency does not receive notifications of any such changes to vendor
information without vendor providing direct notice to the agency.

4. Notices to DHS should be mailed to:
DHS Office of Procurement
Attention: Chief Procurement Officer
700 Main Street, PO Box 1437, Slot W304
Little Rock, AR 72203-1437
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JJ.

Severability of Provisions

If any one or more of the covenants, agreements, provisions or terms of this Contract is declared or
found to be illegal, unenforceable, or void,, then such covenants, agreements, provisions or terms shall
be deemed severable from the remaining covenants, agreements, provisions or terms of this Contract
and shall in no way affect the validity or enforceability of the other provisions of this Contract. If the
remainder of the contract is capable of performance, it shall not be affected by such declaration or
finding and must be fully performed.

Certification Regarding Lobbying:

Contractor will comply with Public Law 101-121, section 319 (31 U.S.C. § 1352) for an award in excess
of $100,000.00 by certifying that appropriated federal funds have not been or will not be used to pay
any person to influence or attempt to influence a federal official/lemployee in connection with the
awarding of any federal contract, grant, loan, or cooperative agreement.

If the Contractor has paid or will pay for lobbying using funds other than federal appropriated funds,
Standard Form-LLL (Disclosure of Lobbying Activities) shall be completed and included as an
attachment to this contract.

KK.Certification Regarding Debarment

1. Contractor, as a lower tier recipient of $25,000.00 or more in federal funds, will comply with
Executive Order 12549 (Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion-Lower Tier Covered Transactions). By signing and submitting this lower tier
proposal, the prospective lower tier participant, as defined in 45 C.F.R. Part 76, certifies to the best
of its knowledge and belief that it and its principals:

a. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal or state agency

b. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal.

2. The prospective lower tier participant further agrees by submitting this proposal that it will include
this clause entitled *Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary
Exclusion-Lower Tier Covered Transactions* without modification in all lower tier covered
transactions.

3. Contractor certifies that the Contractor is in compliance with Public Law 101-121 (Certification
Regarding Lobbying) and Executive Order 12549 (Certification Regarding Debarment, Suspension,
Ineligibility, and Voluntary Exclusion-Lower Tier Covered Transactions):

LL. Certification Regarding Employment Practices

In order to comply with the provision of Act 954 of 1977, relating to unfair employment practices, a
Contractor agrees that: (a) the Contractor shall not discriminate against any employee or applicant for
employment because of race, sex, color, age, religion, handicap, or national origin; (b) in all solicitations
or advertisements for employees, the Contractor shall state that all qualified applicants shall receive
consideration without regard to race, color, sex, age, religion, handicap, or national origin; (c) the
Contractor will furnish such relevant information and reports as requested by the Human Resources
Commission for the purpose of determining compliance with the statute; (d) failure of the Contractor to
comply with the statute, the rules and regulations promulgated thereunder and this nondiscrimination
clause shall be deemed a breach of contract and it may be cancelled, terminated or suspended in whole
or in part; (e) the Contractor shall include the provisions of above items (a) through (d) in every
subcontract so that such provisions shall be binding upon such subcontractor or Contractor.
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Arkansas Secretary of State
John Thurston

State Capitol Building ¢ Little Rock, Arkansas 72201-1094 ¢ 501-682-3409

Certificate of Good Standing

I, John Thurston, Secretary of State of the State of Arkansas, and as such, keeper of the records
of domestic and foreign corporations, do hereby certify that the records of this office show

PINEY RIDGE TREATMENT CENTER, LLC

formed under the laws of the state of Delaware, and authorized to transact business in the State
of Arkansas as a Foreign Limited Liability Company, was granted a Registration of Foreign
Limited Liability Company by this office October 17, 2006.

Our records reflect that said entity, having complied with all statutory requirements in the State
of Arkansas, is qualified to transact business in this State.

In Testimony Whereof, I have hereunto set my hand
and affixed my official Seal. Done at my office in the
City of Little Rock, this 8th day of February 2024.

/.

John Thurston

Online%%ﬁlrggeﬁg}kgth(?r’ltz% 1%n Code: 0887c3b%a51a6f6
To verify the Authorization Code, visit sos.arkansas.gov




AYELLOW ROCK

BEHAVIORAL HEALTH

To Whom It May Concern,

Our facility does not currently have a Certified Sterile Services Provider (CSSP) designation. However, we are
actively in the process of obtaining it.

At this stage, we are only waiting for the construction of our space to be completed in order to schedule the site
visit.

Please see the attached screenshot for reference.

BrsaRtMEINT a7 N ARKANSAS Vet
t’ ;‘Eg’\;‘l?i“s .< DEPARTMENT OF EDUCATION ; Dashboard Hesourcas Contact Us

Division of Pravider Services and Guatity Assurance - Hame and Community Based Services

< Back to Dashboard

My Applications  Start New Application

Sort By
- Select an Option .
Application No. Application Type Full Lega! Provider/Facility License/Cartification Type  Provider Type Submitted Date Application Status Actions
Name
0013773 initial Application Piney Ridge Treatment Community Support Enhanced 09M72025 Application Resubmitted View
Center LLC, d.b.a Yellow Systems Provider
Rock Behavieral Health
Thank yo

i

Justin Hoover

/> /z v /ZO A

2601 HABBERTON ROAD, SPRINGDALE, AR 72764 ¢ TEL: (479) 587-1408 ¢ FAX: (479) 684-5301



THE ARKANSAS CHILD WELFARE AGENCY REVIEW BOARD

. In cooperation with
x* The Arkansas Department of Human Services b ?
Placement and Residential Licensing Unit -\

Certifies that
Piney Ridge Treatment Center,LLC

Yellow Rock Behavioral Health

2601 Habberton Rd.
SPRINGDALE, AR 72764
Is hereby issued Residential license #: 203
FOR THE PURPOSE OF OPERATING, IN THE STATE OF ARKANSAS, THE FOLLOWING:

PSYCHIATRIC RESIDENTIAL TREATMENT FACILITY FOR 102 CHILDREN AGES 5 TO 18
SEXUAL REHABILITATIVE PROGRAM FOR CHILDREN AGES 5 TO 18

THIS IS A REGULAR LICENSE WITH AN EFFECTIVE DATE OF 12/16/2008 AND WILL REMAIN IN EFFECT UNLESS
THERE IS A STATUS CHANGE.

In Witness whereof

L)itbaz. & - ol

Chairman, Child Welfare Agency Review Board

Date: 02/26/2025
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OLICY: Criteria for Admission
DEPARTMENT: Admissions _ B _
“EFFECTIVE DATE: 02/06/1996 REVISION DATE: 12/01/1989, 02/06/1996, 06/17/1998,

YELLOW ROCK RG]

"BEHAVIORAL HEALTH

04/30/2001, 08/03/2001, 01/09/2002,
11/02/2009, 04/2010, 03/2011, 04/2011,
11/2011, 06/2012, 09/2012, 03/2018,

ﬂﬁfwzom, 06/2025, 09/2025
ADMINISTRATOR/APPROVED BY: " T D s D TITLE: CEO
L : i 7 -

. PURPOSE: - (

A. To establish criteria for admission to Yellow Rock Behavioral Health and Ridgeview Group

Home and determine if treatment can be appropriately provided to the individual resulting in
successful completion of the program.

II. POLICY:

A.

It is the mission of the Admissions and Business Development Department to provide liaison
for Yellow Rock Behavioral Health and Ridgeview Group Home to referral sources, parents
and/or legal guardians, and residents regarding admission.

It shall be the policy of Yellow Rock Behavioral Health and Ridgeview Group Home to consider
a resident’s psychological, psychiatric, emotional, and social development, and educational

needs.

Yellow Rock Behavioral Health and Ridgeview Group Home shall not discriminate on the basis
of sex, race, color, ethnicity or national origin, or any other right protected by federal or state

law.

It is our policy to consider a resident’s psychological, psychiatric, emotional, social
development, and educational needs. Ridgeview group home shall not discriminate on the
basis of sexual orientation, race, color, ethnicity or national origin, or any other right

protected by federal or state law.

It shall be the responsibility of the Admissions and Business Development Department, or
designee, to obtain data on a resident following the criteria for admission as determined by
the professional staff. This information will be presented Admissions and Business
Development Department for their evaluation and approval or denial using the Criteria for
Admission. Please refer to Criteria for admission below. Once the client has been admitted,
the therapeutic interventions will be prescribed in the initial treatment plan and based upon

the client’s risk level.

I1l. PROCEDURE:
A. Yellow Rock Behavioral Health

1. Admission Criteria SMB Program
a. To be admitted into the program, one of the following shall be met:
i. The client shall be between the ages of twelve (12) and seventeen (17).
i, The client committed a sexual offense that has been found true by an official
investigation by a state agency (i.e. Department of Human Services, State Police,

etc.)



j.
k.

iii. The client has committed an offense involving the use of power, control, threat,
coercion, or intimidation.

iv. The client has a documented pattern for deviant sexualized behavior, sexual
misconduct, or sexually maladaptive behaviors as indicated by the Psychosey
Assessment or other pre-admission screening.

DSM-5 diagnosis indicating moderate to severe mental disorder including the duration

and persistence as specified-in each DSM-5 diagnosis.

Transition from acute care in a locked program, to a less restrictive environment.

Documentation of failure to respond to an adequate trial of appropriate, less intensive

intervention (i.e. outpatient, day treatment) or previous acute care if resources are

available in their area or persistent need for twenty-four (24) hour supervision in a

therapeutic environment

Intellectual capacity to effectively participate and benefit from the treatment

program. May have intellectual functioning below seventy (70) if thought that client

may benefit from program and meets self-care needs.

Persistent and pervasive dysfunction in two (2) or more of the following areas:

i. Family Relations

ii. Peer Relations

iii. School Performance

iv. Occupational or Vocational Functioning

v. Social Functioning

vi. Legal Offenses

Not currently/actively suicidal or homicidal; and displays no acute psychotic symptoms.

At least one documented incident .of sexual abuse perpetration or other documented

pattern of sexually maladaptive behavior.

Individuals who meet the above criteria with visual and/or hearing impairments will * >

considered on an individual basis. If it is determined they could benefit from the »../

program, but the facility is unable to meet their needs, they will be referred to external
sources to assist with the needs of the youth.

Referrals involving documented instances of sadistic or ritualistic sexual abuse, use of

a weapon during the commission of a sexual offense will be considered individually.

Referrals carrying any of the Pervasive Developmental Disorders will be considered

individually.

2. Admission Criteria for KIDS Gen Psych Program

a.
b.
C.

d.
e.

Biological males, ages 13-17

IQ preferred 70 or above

Documentation of failure to respond to an adequate trial of appropriate, less intensive
intervention (i.e. outpatient, day treatment) or previous acute care if resources are
available in their area or persistent need for twenty-four (24) hour supervision in a
therapeutic environment.

Transition from acute care in a locked program, to a less restrictive environment.
Intellectual capacity to effectively participate and benefit from the treatment
program. May have intellectual functioning below 70 if thought that resident may
benefit from program and meet self-care needs.

Persistent and pervasive dysfunction in two or more of the following areas:

i. Family Relations

ii. Peer Relations

iii. School Performance

jv. Occupational or Vocational Functioning

v. School Functioning

vi. Substance Abuse



g.

vii.Legal Offenses
Not currently/actively suicidal or homicidal; and displays no acute psychotic symptoms.

3. Exclusionary Criteria

a.

Exclusionary Criteria for Sexual Rehabilitative Program

i. Evidence of current significant suicidal or homicidal ideation or gestures.

ii. Evidence of physical illness or other medical condition requiring intensive medical
supervision.

iii. Inability to perform self-care or otherwise participate in routine program activities.

iv. Active psychosis not responsive to medication.

v. Referrals involving documented instances of sadistic or ritualistic sexual abuse, use
of a weapon during the commission of a sexual offense, or recent history of fire-
setting behaviors will be considered individually.

vi. Documented history of inability to appropriately respond to and benefit from a
therapeutic environment.

vii. Documented history of extreme violence and/or aggression.

Exclusionary Criteria for KIDS Gen Psych Program

i. Severe physical aggression (towards others or healthcare staff)

ii. Requires higher-level hospital care (e.g., more than 1:1 staffing)

iii. Severe sexual aggression or predatory behavior

iv. Medical instability or immobility

v. Complex care needs (e.g., feeding tubes, PICA, insulin-dependent diabetes, seizure
disorders)

vi. Severe psychosis requiring daily psychiatric evaluation

vii.Primary diagnosis of severe substance use disorder

B. Ridgeview Group Home
1. Ridgeview is designed to treat males ages 12-17 who have a history of problematic sexual

behaviors or mental health needs and are in DCFS or DYS custody or approved for funding
through DCFS. It is utilized as both a step-down program once a client has successfully
completed a residential program, but can also meet the needs of clients who warrant an
outpatient level of care and are in need of placement.

2. Ridgeview Group Home Admission Criteria

a.

b.

The child has committed a sexual offense that has been found true by an official

investigation by the Department of Human Services or the State Police.

The child has committed an offense involving the use of power, control, threat,

coercion, or intimidation.

The child has committed an offense in which there was at least a three (3) year age

difference between the offender and the victim.

The child has a documented pattern for deviant sexualized behavior, sexual

misconduct, or sexually maladaptive behaviors.

The child has a documented pattern of mental health needs that can be managed at a

Qualified Residential Treatment Program level of care.

DSM-5 (or current edition) diagnosis indicating moderate to severe mental disorder

including the duration and persistence as specified in each DSM-5 (or current edition)

diagnosis.

i. Intellectual capacity to effectively participate and benefit from the treatment
program. May have intellectual functioning below 70 if thought that resident may
benefit from program and meets self-care needs.

ii. Sexual maladaptive behavior risk level of moderate to low based assessments and

treatment records.
iii. Persistent and pervasive dysfunction in two or more of the following areas:



g.
h.

j.

a) Family Relations.

b) Peer Relations.

c) School Performance.

d) Occupational or Vocational Functioning.

e) Social Functioning.

f) Legal Offenses.
Not currently/actively suicidal or homicidal; and displays no acute psychotic symptoms.
Individuals that meet the above criteria with visual/hearing impairments and could
benefit from the program will be considered on an individual basis. If it is determined
the facility is unable to meet their needs, they will be referred to external sources to
assist with the needs of the youth.
Referrals involving documented instances of sadistic or ritualistic sexual abuse, use of
a weapon during the commission of a sexual offense will be considered individually.
Referrals carrying any of the Pervasive Development Disorders will be considered

individually.

3. EXCLUSIONARY CRITERIA:

a.
b.
c.

d.

S o

Exclusionary Criteria for Qualified Residential Treatment Program

Evidence of current significant suicidal or homicidal ideation or gestures.

Evidence of physical illness or other medical condition requiring intensive medical
supervision.

Inability to perform self-care or otherwise participate in routine program activities.
Active psychosis not responsive to medication.

Referrals involving documented instances of sadistic or ritualistic sexual abuse, use of
a weapon during the commission of a sexual offense, or recent history of fire-setting
behaviors will be considered individually.

Documented history of inability to appropriately respond to and benefit fror »
therapeutic environment.

Documented history of extreme violence and/or aggression.
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PURPOSE:
The purpose of this policy is to ensure that all resident rights and responsibilities are

communicated to all residents and their legal guardian and employees to avoid any
misunderstanding of those rights.

. POLICY:

Yellow Rock Behavioral Health and Ridgeview Group Home protects and promotes residents’ rights
that are extended to all residents and prohibits discrimination. It is the policy of Yellow Rock
Behavioral Health and Ridgeview Group Home to provide a list of residents’ rights to all residents
or their legal guardian upon admission. Additionally, residents and their families are informed of
their responsibilities as a resident at the time of admission to their specified units. Residents
and/or their families are presented with program handbooks, which include designated resident
rights and responsibilities. In addition, all employees are to receive education regarding Residents

Rights and Responsibilities at the time of orientation.

Ill. PROCEDURE:

A. Resident Rights
1. Residents, and in the case of minors the resident and/or legal guardian representing

the resident have the right:

a. To be treated in a dignified and respectful manner that supports their dignity and
respects the resident’s cultural and personal values, beliefs, and preferences.

b. To impartial access to treatment regardless of race, religion, or professional status in
accordance with the Law Title VI/Title VIl of the 1964 Civil Rights Law.

c. To have a family member or representative of their choice or legal guardian’s choice
and their own physician notified promptly of their admission to the facility.

d. For Guardians to request discharge following admission.

e. To be informed of facility rules and regulations applying to their conduct while they are
at Yellow Rock Behavioral Health or Ridgeview Group Home.

f. To wear their personal clothing unless restricted by unit rules and/or guidelines or
safety precautions.

g. To have access to individual storage space.

h. To keep and use their own personal possessions including non-dangerous toiletry articles
unless the physician feels that for a period of time they should not assume this
responsibility or as restricted by unit rules and/or guidelines.

i. To anindividualized treatment plan, which shall include the nature of care, procedures,
and treatment received.

j. To participate in planning their treatment and aftercare including how physical and
medical requirements will be met.



k. To participate in planning their treatment and aftercare including how physical and
medical requirements will be met.

l. To accept or refuse specific medications, treatment, or services to the extent
permitted by law.

m. To be informed of the risk of side effects of ay proposed treatment. To be informed ot

alternative treatments, and to be informed of the medical consequences of any refusal

of treatment.

To request the opinion of a consultant and/or request a review of their treatment plan.

0. To be given, by their physician and/or treatment team, current information about
diagnosis, treatment, and prognosis in terms they can understand.

p. To be seen by their physician and/or treatment team as soon as possible after admission
and in an ongoing manner thereafter.

g. To know by name, the physician and treatment team members who are responsible for
their treatment.

r. To be informed of changes in treatment, and/or program, transfers to other facilities,
or primary treatment team members.

s. To file a complaint if they feel they have been discriminated against because of race,
color, sex, religion, national origin, or disability.

t. For guardian to know the cost of services rendered including source of reimbursement
and limitations placed on duration of service.

u. To see any of their facility bills, regardless of source of payment, and to have them
explained.

v. To be offered opportunity to vote if 18-years old and legally eligible.

w. To appropriate education.

X. To be fully informed about the meaning of the treatment consent form when they are
asked to sign it.

y. To prompt medical care and treatment so they will not have to remain in the facility
longer than is absolutely necessary.

z. To be visited during established visiting hours by individuals approved by guardian and
primary therapist.

aa.To have reasonable access to a phone, both to make and receive calls. (For minors, as
approved by the legal guardian.)

bb.To be free from unnecessary or excessive restraints, isolation, and/or medication.

cc. To receive care in a safe setting

dd.To be free from all forms of abuse and harassment.

ee.To have physical exercise and recreational activities.

ff. To have religious freedom and practice.

gg. To expect that protected health information and all communications and records
pertaining to their care and treatment will be treated as confidential and will not be
given to anyone without proper authorization. To file a complaint if they feel their
confidentiality and/or privacy rights have been violated.

hh.To be informed of any Research/Educational projects and to refuse to participate in
such projects.

ii. To be offered outpatient or other follow up treatment when they leave the facility, if
this is appropriate.

jj. To be placed in an activity therapy or rehabilitation program, if prescribed by their
physician, as part of treatment.

kk.To be assessed for pain and have evaluation and management of pain, if indicated.
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ll. To have access to The Yellow Rock Behavioral Health and Ridgeview Group Home
grievance and complaint process for both residents and their guardians.
mm. To be informed of all outside agencies to whom a resident or guardian can follow

up with regarding any grievances.
nn.To be able to have access to internal processes and staff to resolve disagreements about

therapeutic issues.

2. If residents/families feel that they have been denied any of their rights as stated in this
policy and procedure without good cause or without proper procedures, they may contact
the Patient Advocate. It is the Advocate’s responsibility to investigate their complaint and
to make every effort to resolve it and notify the resident/family of the results in a timely

manner.
3. Note: A resident’s rights may be restricted by a Physician’s order when clinically indicated.

B. Patient Responsibilities
1. The safety and health care delivery is enhanced by the involvement of the resident and/or

family, as appropriate to their condition, as a partner in the health care process. Yellow
Rock Behavioral Health and Ridgeview Group Home have identified the following resident
and family responsibilities and educates the resident and/or family about these
responsibilities during the admission process and as needed thereafter.

2. Responsibilities include the following:

a. Providing Information
i The resident and/or family are responsible for providing, to the best of their

knowledge, accurate and complete information about present complaints, past
ilinesses, hospitalizations, medications, and other matters relating to the resident’s
health.

ii. The resident and family are responsible for reporting perceived risks in their care
and unexpected changes in the resident’s condition. The resident and family help
the facility improve its understanding of the resident’s environment by providing
feedback about service needs and expectations.

b. Asking Questions

i. Residents and/or family are responsible for asking questions when they do not
understand what they have been told about their care or what they are expected to
do.

c. Following Instructions
i, The resident and family are responsible for following the care, services, or

treatment plan developed. Further, resident and family are responsible for following
the program rules and guidelines and for participating in unit activities as directed
by their physician. They should express any concerns they have about their ability
to follow and comply with the proposed care plan or course of treatment. Every
effort is made to adapt the plan to the resident’s specific needs and limitations.
d. Accepting Consequences

i. The resident and family are responsible for the outcomes if they do not follow the

care, service, or treatment plan.

e. Following Rules and Regulations
i, The resident and family are responsible for following the facility’s rules and

regulations concerning resident care and conduct. This includes helping control
noise and disturbances and respecting others property.
f. Showing Respect and Consideration
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i. Residents and families are responsible for being considerate of facility personnel
and property and other residents, their family members, and their personal
property.

3. Yellow Rock Behavioral Health and Ridgeview Group Home provides each resident and/or
family a Program Handbook when admitted to inpatient care. The Resident/Family
handbooks include written description of the resident/family responsibilities.
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PURPOSE:
To establish guidelines for employment practices and personnel actions at Yellow Rock Behavioral

Health and Ridgeview Group Home to provide a workplace free from improper discrimination,
harassment, or disruptive behavior.

POLICY:
A.

Yellow Rock Behavioral Health and Ridgeview Group Home is committed to maintaining an
inclusive work environment that accepts the differences in employees’ cultures, ages,
ethnicities, gender, physical and mental abilities, and lifestyles. Yellow Rock Behavioral
Health and Ridgeview Group Home prohibits any form of discrimination or harassment in
employment practices or personnel actions, including but not limited to hiring, promotion,
transfer, compensation, participation in training or educational activities or programs,
discipline, and terminations.

Yellow Rock Behavioral Health and Ridgeview Group Home will not discriminate against any
employee regarding:

Race

Creed

Color

Religion

National Origin

Sex

Age

Physical or mental disability unrelated to an individual’s ability to perform the essential
functions of a particular job

9. Status as a Vietnam veteran or other qualified disabled veteran

10. Any other protected class status in accordance with applicable state, federal, and local

laws.

PN UTAWN =

Sexual harassment is defined as unwanted verbal and/or physical conduct of a sexual nature
by any employee, supervisor, manager, or vendor including sexual advances, requests for
sexual favors, or other such conduct. Regardless of the form, sexual harassment will not be
tolerated in the workplace.

Yellow Rock Behavioral Health and Ridgeview Group Home will not tolerate any form of
harassment including bullying. Any conduct or behavior that is perceived as intimidating,
hostile, or offensive work environment is strictly prohibited.

Workplace bullying is defined as repeated mistreatment of one or more persons (the targets)
by one or more perpetrators.
Workplace bullying is considered abusive conduct that is:



