
Date: 3/17/2026 Read By: Tamara DeBord

Time: 2:00 pm CT
Recorded 

By:
Ian Cunningham

Max. Possible: 700 Max. Possible: 300 Max. Possible:
1,000

108,607,935.89$            

99,654,100.70$              

85,599,525.06$              

109,126,652.64$            

133,046,023.76$            

135,915,425.27$            

162,394,654.38$            

130,741,869.00$            

116,312,016.64$            

Highest Ranked Prospective Contractor:

Deloitte Consulting, LLP 488.88 257.69 746.57

POST DEMO RFP Proposal Tab

Solicitation #/Description: 710-25-078 / Customer Service Center Final

RFP Opening

Weighted 

Technical 

Proposal Score

Cost 

Grand Total 

Score     
*Weighted 

Technical Proposal 

Score + Cost 

Score

Proposal Submitted By: Cost
Cost Score

Arkansas Foundation for Medical Care, Inc. (AFMC) 560.10 236.45 796.54

Maximus US Services, Inc. 428.21 300 728.21

Conduent State Healthcare, LLC 479.56 235.32 714.88

OptumInsight, Inc. 511.87 193.01 704.88

Gainwell Technologies, LLC 483.87 188.94 672.81

Automated Health Systems, Inc. 466.87 158.13 625.00

Wipro, LLC 365.73 196.42 562.15

TTEC Government Solutions, LLC 340.78 220.78 561.56

Arkansas Foundation for Medical Care, Inc. (AFMC)


