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Bid Response Packet 710-26-063

BID SIGNATURE PAGE

Type or Print the following information.

PROSPECTIVE CONTRACTOR'’S INFORMATION

; .G_dmbahy_:i. - | Quick Labs Fayetteville

LR - | 93 W Colt Square Dr Suite 6

Gi | Fayetteville SEe AR Zip Code: | 72703
Bu ness | O Individual O Sole Proprietorship O Public Service Corp
Q@Qﬁﬁg | O Partnership A Corporation I Nonprofit

PROSPECTIVE CONTRACTOR CONTACT INFORMATION
Provide contact information to be used for bid solicitation related matters.

. | Angela Robinson Title: CEO

832-683-4135

| 281-248-1302 Alternate Phone:

arobinson@gquicklabsandscreening.com

CONFIRMATION OF REDACTED COPY

O YES, a redacted copy of the Bid Response Packet is enclosed.
0, a redacted copy of the Bid Response Packet is not enclosed. | understand a full copy of non-redacted documents
will be released if requested.

Note: If a redacted copy of the Bid Response Packet is not provided and neither box is checked, a copy of the non-redacted
documents, with the exception of financial data (other than pricing), will be released in response to any request made
under the Arkansas Freedom of Information Act (FOIA). See the Bid Solicitation Document for additional information.

REQUIRED CERTIFICATIONS

By signing and submitting a response to this Solicitation, Prospective Contractor represents, warrants, and certifies that
they are not a Scrutinized Company and they do not currently and shall not for the aggregate term of a resultant contract:

e Boycott Israel.

« Knowingly employ or contract with illegal immigrants.

e Boycott Energy, Fossil Fuel, Firearms, or Ammunition Industries.
e« Employ a Scrutinized Company as a contractor.

Prospective Contractor represents, warrants, and certifies that it shall not become a Scrutinized Company during the
aggregate term of a contract resulting from this Solicitation. The Prospective Contractor further represents, warrants, and
certifies in shall in all other respects comply with the laws, rules, and executive orders of the state that apply to the
Contractor’s performance during the aggregate term of a contract resulting from this Solicitation.

An official authorized to bind the bidder to a resultant contract must sign below.

The signature below signifies agreement that any exception that conflicts with a Requirement of this IFB will cause the bid
to be disqualified:

Authorized Signature: "4)7% /éaémm Title: _CEO

Printed/Typed Name: Angela Robinson Date: 5/17/2026

Page 20of 6




Bid Response Packet 710-26-063

SECTIONS 1 - 4 VENDOR AGREEMENT AND COMPLIANCE

. Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an
attachment to this page. Vendor must clearly explain the requested exception and should label the request to
reference the specific solicitation item number to which the exception applies.

) Exceptions to Requirements shall cause the bid to be disqualified.

By signature below, vendor agrees to and shall fully comply with all requirements as shown in the IFB.

Vendor Name: Quick Labs Fayetteville Date: 511712026
Signature: "4”7"&’ fsbinasn Title: CEO
Printed Name: | Angela Robinson

Page 3 of 6




Bid Response Packet

710-26-063

PROPOSED SUBCONTRACTORS FORM

« Do not include additional information relating to subconfractors on this form or as an attachment to this form.

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S)

TO PROVIDE SERVICES.

Type or Print the following information:

_Subc_ontracto;fs‘%m’pahy Name . Street Add’i‘ess'

oy, sate, 2P

Canopy Employment Screening 814 N Creek Dr Ste B

Conway, AR, 72032

Testing Services, LLC 11908 Kanis Rd Ste G5

Little Rock, AR, 72211

[] Prospective contractor does not propose to use subcontractors under a resulting

contract.
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Bid Response Packet 710-26-063
MINIMUM QUALIFICATIONS

In accordance with Section 2.3.E, Contractor must have an after-hours emergency contact number and an after-hours
testing facility. Please provide the after-hours contact name and phone number in the space provided below.

After Hours Contact Name(s): Angela Robinson

After Hours phone number(s). 281-248-1302

Page 5of 6




Bid Response Packet

DOCUMENTATION CHECKLIST

As outlined in section 2.3 Minimum Qualifications in the solicitation document, please provide the following:

» Active registration from the Arkansas Secretary of State's Office, or other state approved documentation
s Atftachment F: Client History Form

» Current SAMHSA certification

e Copy of lab licensure by Department of Health

s Official Bid Price Sheet

« Al documents provided in the Bid Response Packet

e Copy of Prospective Contractor's Equal Opportunity Policy

« Signed Addenda, if applicable

e Aftachment A: Executive Order 98-04 Disclosure Form

710-26-063
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CReENING

Ly

Quick Labs Fayetteville

93 W Colt Square Dr Suite 6
Fayetteville, AR 72703
Phone: 832-683-4135

Date: 5/17/2026

Attention:

Department of Human Services

Division of Developmental Disabilities Services

Re: Response to RFP No. 710-26-063 — Drug Testing and Collection Services

Dear Evaluation Committee,

Quick Labs Fayetteville is pleased to submit our comprehensive proposal in response to RFP
No. 710-26-063 for Drug Testing and Collection Services for the Conway Human Development
Center (CHDC). We are committed to delivering timely, accurate, and confidential drug
screening and collection services that align fully with the specifications outlined in your
solicitation and the scope of work.

Below, we provide a detailed response addressing each requirement and scope item:

1. Minimum Qualifications

A. Registered to do business in Arkansas / Good Standing

Quick Labs Fayetteville is duly registered and in good standing with the Arkansas Secretary of
State. We will provide the Certificate of Good Standing and any requested documentation upon
DHS request.

B. Minimum of Five (5) Years of Experience
Quick Labs Fayetteville brings over 5 years of proven experience providing comprehensive drug




and alcohol screening services to healthcare and public sector clients. Attachment F (Client
History Form) is attached, detailing our client engagements and scope over this period.

C. SAMHSA Certification of Processing Laboratory

We utilize the Clinical Reference Laboratory in Lenexa, Kansas, for all sample testing. CRL
holds current, full certification from the Substance Abuse and Mental Health Services
Administration (SAMHSA). A copy of their certification is included with this submission.

D. Arkansas Department of Health License for Laboratory

Clinical Reference Laboratory also holds all necessary Arkansas Department of Health licenses
as a qualified testing lab under Arkansas A.C A. § 11-14-110. Copies of these certifications are
attached.

E. After-Hours Emergency Contact and Facility Access

Quick Labs Fayetteville provides a dedicated after-hours emergency contact phone number:
281-248-1302 with Angela Robinson, available 24/7 including holidays, as detailed on page 5 of
the response packet. We also maintain after-hours testing access on a 24/7 basis to
accommodate urgent or alternative testing needs.

2. SCOPE OF WORK RESPONSE

A. Service Provision

Quick Labs Fayetteville will furnish all personnel, materials, transportation, collection kits, and
equipment necessary to execute seamless drug screening, collection, and testing services for
CHDC employees and applicants. This commitment will be upheld regardless of any financial
challenges, ensuring uninterrupted service.

B. Compliance

1. Licensing and Certifications
We confirm that our business registration and licenses remain valid before and
throughout the contract duration. All Quick Labs Fayetteville collection staff administering
drug testing hold current certifications appropriate to their roles, with documentation
available to CHDC if required for hair or blood testing alternatives.

2. Drug Screen and Confirmation Testing
Clinical Reference Laboratory (CRL) will perform all drug screen analyses, including
confirmatory testing for non-negative results, adhering strictly to Arkansas Code
Annotated § 11-14-101 et seq. While CRL is located out-of-state, we guarantee the use
of a local courier service to ensure daily specimen pick-up and timely specimen transport
aligned with DHS time-frame expectations.
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C. Specimen Collection

1.

Non-Pre-Employment Testing Collection

CHDC trained staff will collect all non-pre-employment specimens (reasonable cause,
workers’ comp, etc.) as required.

Pre-Employment Collection

All pre-employment drug screen collections will occur at one of Quick Labs Fayetteville’s
contracted facilities in or near Conway, AR. We also have nationwide scheduling
capability for candidates outside of the area. All sites utilizing trained personnel adhering
to stringent chain-of-custody protocols.

Collection Kits and Materials

We supply all required kits, custody forms, seals, and collection materials compliant with
current best practices. Should CHDC require new or alternative testing methods (hair,
blood, or future technology), we will provide these services at no additional charge to the
State.

Specimen Pick-Up Schedule

We commit to daily specimen pick-up Monday through Friday from 8:00 a.m. to 4:00
p.m. CST, including state-observed holidays listed (MLK Jr. Day, Presidents Day,
Veterans Day). No specimen pick-up wil! be scheduled on New Year's Day, Memorial
Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Eve, or Christmas
Day per CHDC closure.

24/7 Alternative Collection Access

Quick Labs Fayetteville maintains 24-hour, 365-day availability for alternative collection
and testing (including hair and/or blood collection) at the employee’s expense, ensuring
no disruption in access due to unforeseen events or after-hours requirements.

D. Testing Procedures

1.

Laboratory Location and Certification

Although Clinical Reference Laboratory is located in Lenexa, KS, it meets all federal and
state certifications including SAMHSA and Arkansas Department of Health.

Security and Compliance

All specimen handling, testing, and reporting comply with strict security protocols
preserving chain of custody and confidentiality under HIPAA standards.

Results Reporting

Results will be reported promptly as follows:

Negative results within 24 hours to CHDC-designated personnel by secure email, fax, or
telephone.

Positive results confirmed by MRO review and reported within 48 hours.

Positive Results Protocol

All initial positive screens are subject to confirmatory re-testing from the original
specimen with approved confirmatory methodologies. Expert testimony and
documentation support will be provided upon request at no extra cost.




5. Dispute Resolution
In the case of disputed confirmed positives, Quick Labs Fayetteville agrees to cover the
alternate testing and related legal costs if the alternate test is negative.

E. Laboratory Testing Panels

1. Panel Composition
All drug panels will be conducted via oral fluid tests for Amphetamines,
Methamphetamine, Cocaine Metabolites, Phencyciidine (PCP), THC metabolites, and
Opiates for both pre-employment and other testing. For all other testing, alcohol
breathalyzer tests are also included per specification.

2. Additional Testing
On-demand testing for additional drugs will be provided as required at no additional cost.

F. Reporting

Detailed monthly reports summarizing drug tests by category (new hire, promotion, random,
reasonable cause, post-accident, etc.) will be delivered confidentially to authorized CHDC
personnel as requested.

3. CONFLICT OF INTEREST MITIGATION

Quick Labs Fayetteville agrees to comply fully with DHS conflict of interest provisions. We will
disclose any actual or potential conflicts within five (5) business days and will cooperate in the
development and implementation of any required mitigation plans under DHS approval.

4. BACKGROUND CHECK AND MANDATED
REPORTING

e All Quick Labs Fayetteville employees providing services under this contract will comply
with Arkansas background check requirements pursuant to Arkansas Code Annotated §
21-15-101 et seq.

e Any employee disqualified by background findings will be excluded from providing any
service to CHDC.

e All employees are trained regarding mandated reporting cbligations under Arkansas law
and will report any suspected child or adult maltreatment immediately to the appropriate
hotline as required.




Conclusion

Quick Labs Fayetteville, in partnership with Clinical Reference Laboratory, is uniquely qualified
and fully prepared to deliver comprehensive, reliable, secure, and compliant drug testing and
collection services tailored to the needs of the Conway Human Development Center. We look
forward to the opportunity to serve CHDC and support your mission with utmost professionalism
and regulatory compliance.

Please find attached all requested certifications, Attachment F Client History Form, and
laboratory licenses for your review.

Thank you for your consideration.

Sincerely,

Angela Robinson

CEO

Quick Labs Fayetteville

93 W Colt Square Dr Suite 6
Fayetteville, AR 72703

Phone: 281-248-1302

Email: Ark@quicklabsandscreening.com

Attachments:

Attachment F — Client History Form

Certificate of Good Standing (Arkansas Secretary of State)
Clinical Reference Laboratory SAMHSA Certification
Arkansas Department of Health Laboratory Licenses
After-Hours Contact Information Sheet

B




5/17/26, 9:21 PM

Corporation Search Results

Arkansas Secretary of State - Corporation Search Results

Printed: 5/17/2026, 9:20:44 PM | Records: 1

QUICK LABS FAYETTEVILLE LLC

FAYETTEVILLE

AR

Good Standing

about:blank
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Attachment F
Client History Form
Drug Testing and Collection
710-26-063
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Attachment F
Drug Testing and Collection

Instructions: This form is intended to help the State gain a more complete understanding of each Respondent’s
experience. This form must be completed completely and accurately. ‘

The State reserves the right to verify the accuracy of these answers by contacting any of the listed clients, and
all applicable clients must be listed. Omission of a client will constitute a failure to complete this form.

For purposes of this form, the “client” is not an individual but the entity which held the contract. By way of
explanation, in the Contract resulting from this IFB, Arkansas DHS will be the client. For each listed client,
Respondents may (but are not required) provide the contact information for a person at the client entity who is
knowledgeable of the named project. If the State contacts clients listed on this form, the State reserves the right
to contact the listed individual or another person at the listed client.

The boxes below each prompt will expand if necessary. The form must be signed (please see the final page) by
the same signatory who signed the Response Signature Page.

1. Please list clients (federal, district, state, county, American territory, tribe, or Canadian province)
where you (the prime contractor only) served as the prime contractor for drug and alcohol
screening services including testing and collection for at least five (5) years. For each client, please
specify the organization/agency/division, not just the state or political subdivision. Please briefly
describe the scope and the duration of the services. If there are no contracts which meet this
definition, please state “none.”

Washington County, Arkansas Circuit Court IV :

Conducting Drug Testing at the Washington County courthouse for the Drug Court Program
(Current Contract began 3/2026)

Harris County Constables Office Precinct 5: On Site Monthly Random

Drug & Breath Alcohol Test, In Our office testing as needed ( Current)

IPHL : Maritime Random Drug & Alcohol Test (Current Contract , held for 4 yrs)

RW Total Solutions: Pre Employment Exams, Pre Employment Drug and Breath Alcohol
Testing, Post Accident

testing. ( Current Contract, held for 5 yrs)

Y CEO
Authorized Signature: KW /@95 " Title:

Angela Robinson Date: 0/14/2026

Printed/Typed Name:




Updated: May 2026

Department of Health and Human Services (HHS)
Substance Abuse and Mental Health Services Administration (SAMIHSA)

Title: List of Current HHS-Certified Laboratories and Instrumented Initial Testing Facilities
(IITFs) by Location Which Meet Minimum Standards to Engage in Urine and Oral Fluid Drug
Testing for Federal Agencies (16 UNITED STATES LABS and 2 CANADIAN LABS and 1
CANADIAN IITF, for a total of 18 HHS Certified Labs and 1 IITF).

The Department of Health and Human Services (HHS) notifies Federal agencies of the
laboratories and I[TFs currently certified to meet the standards of the Mandatory Guidelines for
Federal Workplace Drug Testing Programs (Mandatory Guidelines) using Urine or Oral Fluid.

The Mandatory Guidelines using Urine were first published in the Federal Register on April 11,
1988 (53 FR 11970), and subsequently revised in the Federal Register on June 9, 1994 (59 FR
29908); September 30, 1997 (62 FR 51118); April 13, 2004 (69 FR 19644); November 25, 2008
(73 FR 71858); December 10, 2008 (73 FR 75122); April 30, 2010 (75 FR 22809); January 23,
2017 (82 FR 7920); and on October 12, 2023 (88 FR 70768) with an effective date of February
1, 2024.

The Mandatory Guidelines using Oral Fluid were first published in the Federal Register on
October 25, 2019 (84 FR 57554), and subsequently revised in the Federal Register on October
12, 2023 (88 FR 70814) with an effective date of October 10, 2023.

A notice listing all currently certified laboratories and II'TFs is published in the Federal Register
monthly. If any laboratory or IITFs’ certification is suspended or revoked, the laboratory/IITF
will be omitted from subsequent lists until such time as it is restored to full certification under
the Mandatory Guidelines.

List of HHS-Certified Laboratories Approved to Conduct Oral Fluid Drug Testing Listed
By Location:

At this time, there are no laboratories certified to conduct drug and specimen validity tests on
oral fluid specimens.

List of HHS-Certified Instrumented Initial Testing Facilities Approved to Conduct Urine
Drug Testing Listed By Location:

At this time, there are no IITFs in the United States certified to conduct urine drug testing.

Canada
Edmonton, Alberta

Dynacare
780-784-1190




List of HHS-Certified Laboratories Approved to Conduct Urine Drug Testing Listed By
Location:

Arizona

Scottsdale
Desert Tox, LLC
602-457-5411
623-748-5045

California

Chatsworth
Pacific Toxicology Laboratories
800-328-6942

San Diego
Phamatech, Inc.
888-635-5840

Kansas

Lenexa
Clinical Reference Laboratory, Inc.
800-445-6917

Lenexa

LabOne, Inc. d/b/a Quest Diagnostics
913-888-3927

800-873-8845

Louisiana

Gretna

Alere Toxicology Services
504-361-8989
800-433-3823

Maryland

Ft. Meade

US Army Forensic Toxicology Drug Testing Lab
301-677-7085

Testing for Department of Defense (DoD) Employees Only




CENTERS FOR MEDICARE & MEDICAID SERVICES
CLINICAL LABORATORY IMPROVEMENT AMENDMENTS

CERTIFICATE OF ACCREDITATION

LABORATORY NAME AND ADDRESS CLIA ID NUMBER

CLINICAL REFERENCE LABORATORY - TOXICOLOGY 47D2005163
8433 QUIVIRA ROAD

LENEXA, KS 66215 EFFECTIVE DATE
04/25/2026

LABORATORY DIRECTOR EXPIRATION DATE
DR. DAVID J. KUNTZ 04/24/2028

Pursuant to Section 353 of the Public Health Services Act (42 U.S.C. 263a) as revised by the Clinical Laboratory Improvement Amendments (CLIA),
the above named laboratory located at the address shown hereon (and other approved locations) may accept human specimens
for the purposes of performing laboratory examinations or procedures.
This certificate shall be valid until the expiration date above, but is subject to revocation, suspension, limitation, or other sanctions
for violation of the Act or the regulations promulgated thereunder.

V= =

Gregg Brandush, Director
Division of Clinical Laboratory Improvement & Quality

Quality & Safety Oversight Group

[}
CENTERS FOR MEDICARE R MEDICAID. e Center for Clinical Standards and Quality
] L]
F) [ %

If you currently hold a Certificate of Compliance or Certificate of Accreditation, below is a list of the laboratory
specialties/subspecialties you are certified to perform and their effective date:

LAB CERTIFICATION (CODE) EFFECTIVE DATE LAB CERTIFICATION (CODE) EFFECTIVE DATE

CHEMISTRY - TOXICOLOGY (340) 01/27/2025

PLEASE CONTACT YOUR STATE AGENCY FOR ANY CHANGES TO YOUR CURRENT CERTIFICATE.
FOR MORE INFORMATION ABOUT CLIA, VISIT OUR WEBSITE AT WWW.CMS.GOV/CLIA.




CENTERS FOR MEDICARE & MEDICAID SERVICES
CLINICAL LABORATORY IMPROVEMENT AMENDMENTS

CERTIFICATE OF WAIVER

LABORATORY NAME AND ADDRESS CLIA ID NUMBER

QUICK LABS FAYETTEVILLE 04D2312725
93 W COLD SQUARE DR, SUITE #6
FAYETTEVILLE, AR 72703

EFFECTIVE DATE
10/17/2024 A
LABORATORY DIRECTOR EXPIRATION DATE
MS. ANGELA ROBINSON 10/16/2026

Pursuant to Section 353 of the Public Health Services Act (42 U.S.C. 263a) as revised by the Clinical Laboratory Improvement Amendments (CLIA),
the above named laboratory located at the address shown hereon (and other approved locations) may accept human specimens
for the purposes of performing laboratory examinations or procedures.
This certificate shall be valid until the expiration date above, but is subject to revocation, suspension, limitation, or other sanctions
for violation of the Act or the regulations promulgated thereunder.

=l

Gregg Brandush, Director
Division of Clinical Laberatory Improvement & Quality

]
0
Quality & Safety Oversight Group
el Center for Clinical Standards and Quality
¢
-

If this is a Certificate of Waiver, it certifies the laboratory to perform only examinations or procedures that have been
approved as waived tests by the Department of Health and Human Services.

PLEASE CONTACT YOUR STATE AGENCY FOR ANY CHANGES TO YOUR CURRENT CERTIFICATE.
FOR MORE INFORMATION ABOUT CLIA, VISIT OUR WEBSITE AT WWW.CMS.GOV/CLIA.




OFFICIAL BID PRICE SHEET

710-26-063 Drug Collection and Testing Services

The Contractor shall be rsponsible for the complete performance of drug testing services from specimen collection through labratory processing and
final reporting of results. The cost of the kit must be included in the price bid for testing. Prices shall include all expenses (including all shipping and
lany/all related transportation cost involving the handling of specimens / samples between collection and lab site). There is no separate travel expense
paid for collection activities all prices are to be fully loaded which incorporates all costs associates with providing the required services.

[All costs must be included in the unit price. Costs not included in the unit price below are not billable under a contract established from this solicitation.
Bidder must submit a printed copy of the completed official bid price sheet with bid submission.

Quantities are estimated for bidding purposes only. Quantities may increase or decrease.

Instructions: Enter the unit price for the line item in the blue shaded cell.

ESTIMATED ANNUAL
ITEM DESCRIPTION QUANTITY UNIT PRICE EXTENDED AMOUNT

Testing for negatives (includes all substances to be

" tested) 900 $55.00 $49,500.00
Testing for non-negatives (includes all substances to
be tested, confirmatory testing, MRO, reporting, etc) 100 $63,00 SEI0.00

2

GRAND TOTAL

AUTHORIZED SIGNATURE:

By my signature below, | certify that the | am authorized by the respondent to submit this bid on histher behalf.

Vendor Name: Quick Labs Fayetteville
Signature: Angela Robinson

Printed Name: Angela Robinson

Date: 5/17/2026

Title: CEO




Equa'l Opportunity Policy

Quick Labs Fayetteville
93 W Colt Square Dr Suite 6
Fayetteville, AR

Purpose

Quick Labs Fayetteville is committed to providing equal employment opportunities in compliance
with all applicable federal and Arkansas state laws. This policy ensures that all employment
practices including recruitment, hiring, promotion, compensation, benefits, training, and
termination are free from discrimination or harassment based on protected characteristics under
Arkansas law.

Legal Compliance

In addition to federal laws such as Title Vi of the Civil Rights Act of 1964, the Americans with
Disabilities Act (ADA), and the Age Discrimination in Employment Act (ADEA), Quick Labs
Fayetteville complies with Arkansas-specific employment laws and regulations:

¢ Arkansas Civil Rights Act: Prohibits employment discrimination based on race,
religion, color, sex, pregnancy, national origin, disability, age, or genetic information®.

e Arkansas Minimum Wage Law: Ensures no discriminatory pay practices in violation of
state minimum wage and labor laws, currently set at not less than $11 per hour as of
20212,

¢ Reasonable Accommodation: Arkansas law mandates providing reasonable
accommodations to qualified individuals with disabilities and individuals with sincerely
held religious beliefs, unless doing so causes undue hardship?.

Policy Statement

Quick Labs Fayetteville strictly prohibits unlawful discrimination, harassment, or retaliation in
any aspect of employment. Employment decisions and treatment of employees are governed
solely by merit, qualifications, and business needs without regard to protected status under
federal or Arkansas state law.

Responsibilities

e Management must ensure hiring and employment practices comply with this policy and
Arkansas legal mandates.

!
1
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e Employees are encouraged to maintain a respectful workplace and report potential
violations to management or Human Resources.

e Human Resources will provide training, monitor compliance, and promptly investigate
complaints in line with applicable AR regulations?.

Reporting and Investigation

Employees or applicants who believe discrimination or harassment has occurred are urged to
report incidents promptly. All reports will be investigated confidentially, and Quick Labs
Fayetteville prohibits retaliation against individuals who make good faith complaints.

Policy Review

This policy will be reviewed at least annually and updated as necessary to remain consistent
with changes in Arkansas and federal employment laws and regulations.

Sources:

1. Arkansas Civil Rights Act and related employment regulations. Arkansas Secretary of
State - Rules & Regulations: https://www.sos.arkansas.gov/rules-regulations[*2] < <2 <2

2. Arkansas Labor Laws including minimum wage. Quick and Easy Guide to Labor &
Employment Law: https://www.bakerdonelson.com/easy-guide-arkansas <
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