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Provider Downloads

1. Navigate to the Healthcare Portal.
2. Click the “Files Exchange” tab.

N AR\edicaid o

Home | Eligibility | Claims | Care Management | Provider Functions | Files Exchange | Resources

Home Wednesday 09/03/2025 11:49 AM CST

| Provider Name FCP PROVIDER Role IDS [ Provider - In Network - 1111111112 (NFW |

Welcome Health Care Professional!
& User Details &, Contact Us

Welcome PCP Provider
» My Profile

=) Secure Correspondence
» Manage Accounts

& Provider All Qlaim Inguiries should be submitted
to the following Address:
Name PCP PROVIDER
- Claims
P
Provider ID 1111111112 (NPI) Gainwell Technologies
Revalidation 03/01/2022 PO BOX 8034

Date LITTLE ROCK, AR 72203

We are committed to make it easier for physicians and other providers to perform
their business. In addition to providing the ability to verify member eligibility and
submit daims, cur secure site provides access to benefits, answers to frequently

asked guestions, and the ability to search lor providers.

» Characteristics

| Provider Services

Help us provide better service to you! Click here to give us your leedback

» Search Payment History

Authenticare Demo - For Personal Care Providers required to participate in
Electronic Visit Verification

3. Click the “Provider Downloads” link.

Provider Name PCP PROVIDER Role IDs | provider - In Network - 1111111112 (NP v |

E| Files Exchange

» Provider Downloads —

» Health Care Innovation - Document
Retrieval System

4. Select the desired report from the “Category” dropdown list. Enter a “From Date” and a “To

Date” to set the range. The date range cannot be greater than 90 days.

The * (in red) indicates required fields. (Note: When the Add/Save button is present, all fields with * are only required when selecting Add/Save for that section.)
Enter your search criteria and click the Search button.

Category | UTILIZATION REVIEW PRIOR AUTHORIZATION APPROVAL LETTER Vl

“From Date® |09/03/2025 “ToDate® |09/03/2025
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For more information call 1-800-457-4454



https://protect.checkpoint.com/v2/r01/___https://portal.mmis.arkansas.gov/armedicaid/provider/Home/tabid/135/Default.aspx___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ZGNkMmZkOGU2MGI4ODcyOGNlZTUyY2QwYzRmZDExMTI6NzplZjMzOjUwMGVjZDhmZjBhOWYxMTUwY2YyYjA4MDc4OWRlYTJjMDcyMGVlZmVmMjUyN2FkNDczMDBhYmI1NTYyZmI2MDg6cDpUOkY
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5. Click the Search button.

Note: Commonly used reports include, but are not limited to, the following: AR Welcome Letter, Prior Authorization
Letters and Attachments, Explanation of Recoupment Letter, Remittance Advice (RA), Provider Enrollment Documents,
Managed Care Capitation Payment Listing, Provider Revalidation Notice Letter 30, 60, 90 day.

Here are a few tips to enhance your search process:
o From and To Dates are required and cannot be future dates.

o Click Search to view a list of documents that meet your criteria.

o From the list, choose the desired file to download, and an Opening Attachment dialog box

opens.

= You are then prompted to either save the document on your computer or to open and

view it.

=  You may also click Cancel if you do not wish to open or save the selected file.

o Ifyou elect to save the file, you are prompted to find a location to store the file on your computer.

Note: If your upload is not successful, a message appears at the top of the page.

For more Training Tools and Resources, please visit the Provider Training Webpages at

https://Afmc.org/mmis

https://humanservices.arkansas.qgov.

Aafmc ganwell

For more information call 1-800-457-4454
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