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MEMORANDUM
TO: Interested Persons and Providers
FROM: Elizabeth Pitman, Director, Division of Medical Services
DATE: June 23, 2022
SUBIJ: Proposed Rule: Acute Crisis Units — Hospital Provider Manual (r198)

As a part of the Arkansas Administrative Procedure Act process, attached for your review and
comment are proposed rule revisions.

Public comments must be submitted in writing at the above address or at the following email
address: ORP@dhs.arkansas.gov Please note that public comments submitted in response to this
notice are considered public documents. A public comment, including the commenter’s name and
any personal information contained within the public comment, will be made publicly available
and may be seen by various people.

If you have any comments, please submit those comments in writing, no later than July 23, 2022.

We Care. We Act. We Change Lives.
humanservices.arkansas.gov
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NOTICE OF RULE MAKING

The Director of the Division of Medical Services of the Department of Human Services announces for a
public comment period of thirty (30) calendar days a notice of rulemaking for the following proposed rule
under one or more of the following chapters, subchapters, or sections of the Arkansas Code: §§ 20-76-
201, 20-77-107, and 25-10-129.

Effective October 1, 2022:

The Director of the Division of Medical Services amends Section 218.400 of the Hospital/Critical Access
Hospital/End Stage Renal Disease Provider Manual to replace age nineteen (19) to age four (4) for
treatment service, with adequate safeguards, to address access issues and provides appropriate clinical
treatment to children and adolescents presenting to or admitted to emergency rooms. Currently there are
no Acute Crisis Units available to provide stabilization and treatment for children and youth as an
alternative to acute inpatient hospitalization.

The proposed rule is available for review at the Department of Human Services (DHS) Office of Rules
Promulgation, 2nd floor Donaghey Plaza South Building, 7th and Main Streets, P. O. Box 1437, Slot
S295, Little Rock, Arkansas 72203-1437. You may also access and download the proposed rule at
https://humanservices.arkansas.gov/do-business-with-dhs/proposed-rules/. Public comments must be
submitted in writing at the above address or at the following email address: ORP@dhs.arkansas.gov. All
public comments must be received by DHS no later than July 23, 2022. Please note that public
comments submitted in response to this notice are considered public documents. A public comment,
including the commenter’s name and any personal information contained within the public comment, will
be made publicly available and may be seen by various people.

A public hearing by remote access only through a Zoom webinar will be held on July 13, 2022, at 10:00
a.m. and public comments may be submitted at the hearing. Individuals can access this public hearing at
https://us02web.zoom.us/j/82254327037. The webinar ID is 822 5432 7037. If you would like the
electronic link, “one-tap™ mobile information, listening only dial-in phone numbers, or international
phone numbers, please contact ORP at ORP(@dhs.arkansas.gov.

If you need this material in a different format, such as large print, contact the Office of Rules
Promulgation at 501-534-4138.

The Arkansas Department of Human Services is in compliance with Titles VI and VII of the Civil Rights
Act and is operated, managed and delivers services without regard to religion, disability, political
affiliation, veteran status, age, race, color or national origin. 4502035775
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Hospital/Critical Access Hospital (CAH)/End Stage Renal Disease (ESRD) Section Il

218.400 Acute Crisis Units 3-20-226-
17-22

Medicaid covers Acute Crisis Units for all ages of clients who have the ability to benefit from care
within the setting. To ensure the safety and age appropriate treatment of all clients, if beds are
not physically separated, beds should be grouped by children age four (4) to twelve (12),
adolescents age thirteen (13) to eighteen (18) and adults over age eighteen (18) with
consideration within those ranges given for developmental functioning. Request for Extension of
Benefits based upon medical necessity must be obtained for services extending beyond 96
hours.

View billing Instructions for Acute Crisis Unit reimbursement.

A. Acute Crisis Units can provide brief crisis treatment services to persons age nineteen{19)
four (4) years of age or older, who are experiencing a psychiatry- and/or substance abuse-
related crisis and may pose an escalated rlsk of harm to self or others Ao dsie Llale

—These units

prowde hospltal dlverS|on and step down services in a safe enwronment with psychiatry

and substance use disorder services available on-site, as well as on-call psychiatry
available 24 hours per day.

B. A Hospital that is operating an Acute Crisis Unit must ensure that, at a minimum, the
following services are available:

a-1 Ongoing assessment and observation;
b2. Crisis intervention;
€3. Psychiatric, substance, and co-occurring treatment; and

d4. Referral mechanisms for independent assessment and care planning as needed.

C. A Hospital that is operating an Acute Crisis Unit can also provide Substance Abuse
Detoxification within the Acute Crisis Unit. Substance Abuse Detoxification is a set of
interventions aimed at managing acute intoxication and withdrawal from alcohol or other
drugs. Services help stabilize beneficiaries by clearing toxins from the beneficiary’s body.
Services are short-term and may be provided in a crisis unit, inpatient, or outpatient
setting, and may include evaluation, observation, medical monitoring, and addiction
treatment. Detoxification seeks to minimize the physical harm caused by the abuse of
substances and prepares the beneficiary for ongoing treatment.


https://humanservices.arkansas.gov/wp-content/uploads/HOSPITAL_ProcCodes.xlsx
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