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MEMORANDUM

TO: Psychiatric Residential Treatment Facilities (PRTF)

FROM: Martina Smith, J.D., Director, Division of Provider Services and Quality Assurance
DATE: September 26, 2025
RE: Advisory Memo- Launch of Monthly Reporting QuickBase System October 1, 2025

We are excited to announce that the new Monthly Reporting QuickBase System will officially go
live on October 1, 2025.

As part of the rollout, we will be using the October 5 reporting deadline and September 2025 data
as a user testing experience for all facilities. This will allow users to familiarize themselves with
the new system and provide valuable feedback.

Key Dates and Details

October 1, 2025:
e Designated facility contacts will receive access to the new QuickBase system.
e A live online training session will be held to walk users through system navigation. Please
check the PRTF webpage in the coming days for a registration link.
e A user guide will be released to support your onboarding.
e Facilities will receive instructions on how to report any issues or provide feedback regarding
your experience with the new system.

October 1-10, 2025:
e Facilities may begin entering and submitting September 2025 data.

e To accommodate the transition, the reporting deadline for September data has been extended
to October 10, 2025.

Important Changes

You will not need to submit any data using the previous Formstack forms you were provided with
during training or previous communications. All reporting will now be completed in the
QuickBase system.

Click here to visit the PRTF webpage-Psychiatric Residential Treatment Facilities (PRTF) -
Arkansas Department of Human Services.

We Care. We Act. We Change Lives.
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