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MEMORANDUM
To: Nursing Home Facilities
From: Martina Smith, J.D., Division Director
Date: August 13,2026
Subject: Advisory Memo - Nursing Homes - Minimum Staffing Reporting Transition -

July Reporting Deadline Extended to August 24,2026

The Office of Long-Term Care (OLTC) within the Division of Provider Services and Quality
Assurance (DPSQA) is responsible for licensing and regulating nursing homes to ensure the
health and welfare of their residents as authorized by the Arkansas Code § 20-10-201 et seq.
and 20 CAR § 400 et seq. This includes ensuring that licensed nursing homes comply with all
state and federal statutes and regulations.

Certified Nursing facilities in Arkansas are required to submit on or before the 15" day of each
month, an electronic report to the Arkansas Department of Human Services (DHS) showing the
facility’s actual average direct care hours per resident day for the prior month per Arkansas
Code § 20-10-1402(b)(1). Facilities use federal staffing data to complete this report.

Centers for Medicare and Medicaid Services (CMS), through a memorandum (Ref: QSO-26-12-
NH), has announced that the “Payroll Based Journal (PBJ) system will transition into the
Internet Quality Improvement & Evaluation System (iQIES)” with the new PBJ reporting system
going live on August 17, 2026. The CASPER system will no longer take staffing reports.

Because the new reporting system will not be online until after the August 15, 2026, deadline
to submit July Minimum Staffing reports, DPSQA is extending the submission deadline for
the July 2026 reports to August 24, 2026, to align with the availability of PBJ reportingin the
iQIES system. These reports must be submitted by August 24, 2026.

DPSQA is providing this information to nursing homes across the state to ensure that facility
administrators are aware of the transition, able to make appropriate preparations, and comply
with relevant state and federal reporting requirements.



Additional information on setting up your iQIES account, details about the new report
submission system, reports available, contact information, training materials, user guides, and
documentation to prepare for this transition, are available by following the link to the CMS
memorandum below:

Payroll Based Journal (PBJ) Transition to iQIES

If you have any questions about the content of this memorandum, they may be submitted via
email to: OLTC2@dhs.arkansas.gov.

To receive all updates from the Division, please sign up for the Division of Provider Services
and Quality Assurance (DPSQA) Provider Subscription Alerts:
https://humanservices.arkansas.gov/divisions-shared-services/provider-services-quality-
assurance/provider-email-sign-up/.
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