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Provider Portal: Eligibility Verification 
 
1. Go to the portal landing page and log in using your User ID and password. 

If you do not have a User ID and password, click Register Now or see the JOB+AID 
“Registering on the Portal.” 
 
If you have already logged in, skip to step 2. 
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2. Click on the Eligibility tab 
3. Click on the Eligibility Verification link 
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If Beneficiary ID is known: 

4. Enter the Beneficiary ID, Birth Date, Effective From and Effective To dates. 

If Beneficiary ID is not known, enter at least two of the following: 

5. Enter Social Security Number, First and Last Name and Date of Birth 
6. Enter Effective Date (NOTE: Effective Date is a required field. Date cannot be in the future.) 
7. Click Submit. 

Depending on your beneficiary’s status, you will see different detail information. 
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8a. Initial view of verification screen. 
      Use the “+” sign to access additional information. 

 

 

  



 

 
 

THE ARKANSAS FOUNDATION FOR MEDICAL CARE INC. (AFMC) IS UNDER CONTRACT WITH GAINWELL TECHNOLOGIES AND THE ARKANSAS DEPARTMENT OF HUMAN SERVICES (DHS), DIVISION OF MEDICAL 
SERVICES. THE CONTENTS PRESENTED MAY NOT BE THE SAME AS GAINWELL OR ARKANSAS DHS POLICY. ARKANSAS DHS IS IN COMPLIANCE WITH TITLES VI AND VII OF THE CIVIL RIGHTS ACT. REVISED 11/2023. 

8b. Verification screen of limit details 
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8c. Verification screen with Tier Level Details section expanded 
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8d. Verification screen with Medicare/TPL section expanded 
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8e. Verification screen with EPSDT section expanded 
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8f. Verification screen with ARKids B section expanded 

 

 


