What you need to know about EVV policy enhancements, effective July 1, 2026:

Please note this information is referenced in Section 145.000, which will be published and made available
in the updated manual notification.

Arkansas Medicaid requires Electronic Visit Verification (EVV) for all Personal Care, Attendant Care,
Respite Care, and Home Health services delivered in a member’s home. EVV ensures services are
accurately documented and compliant with state and federal requirements.

To strengthen compliance and program integrity, the following updates take effect July 1, 2026:

e EVV compliant visits are required

o Providers are required to submit visits using approved EVV methods (mobile application
or IVR). Visits that are edited or manually entered are not considered EVV compliant and
should only be used when EVV compliant methods are unavailable.

o New compliance threshold (10%)

o Providers submitting more than ten percent (10%) of total visits as edited or manually
entered over a three-month period will be required to submit a corrective action plan in
accordance with EVV requirements.

e Corrective action is required if threshold is exceeded

o Providers exceeding the ten percent (10%) threshold must submit a corrective action plan
within fourteen (14) calendar days of receiving written notice. The corrective action plan
must outline the steps the provider will take to comply with EVV requirements.

¢ Continued noncompliance may result in sanctions

o If, after implementation of the corrective action plan, the provider continues to exceed the
ten percent (10%) threshold, sanctions outlined in Section 150.000 may be imposed.



