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Important Step for completing ELS 
registration:

Once you complete your registration for the Enterprise Licensing Solution (ELS) 
database, we will need the following additional information. This information will 
allow us to connect your programs to your specific log in.

We will need:
Your User Name
Legal Name of each program
License/Certification numbers for each program
Your Date of birth
Your title (owner, CEO, etc.) 
Your phone number
If EIDT: Need Medicaid Number

Please email this information to: DPSQA Provider Applications 

DPSQA.ProviderApplications@dhs.arkansas.gov

mailto:DPSQA.ProviderApplications@dhs.arkansas.gov
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How to log in
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Notifications
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ELS Provider Dashboard
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Complete 
each 
informational 
tab to 
continue to 
the next tab.  
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When all 
required 
information 
is entered, 
the lock 
icon will 
open and 
turn green.
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Manage Facility



humanservices.arkansas.gov

Manage Facility



humanservices.arkansas.gov

Manage Facility



humanservices.arkansas.gov

Division of Medical Services
Subject TitleRelated Links



humanservices.arkansas.gov

Division of Medical Services
Subject TitleNewly Posted Notices



humanservices.arkansas.gov

Division of Medical Services
Subject TitleRelated Links



humanservices.arkansas.gov

Division of Medical Services
Subject TitleViewed Notices



humanservices.arkansas.gov

Division of Medical Services
Subject TitleRelated Links



humanservices.arkansas.gov

Division of Medical Services
Subject Title

Change of 
Information 
Request



humanservices.arkansas.gov

Division of Medical Services
Subject Title

Change of 
Information 
Request



humanservices.arkansas.gov

Division of Medical Services
Subject Title

Change of 
Information 
Request



humanservices.arkansas.gov

Application Status for Change of Information Request
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Renewal Application
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Online Payments
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Online Payments
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Online Payments
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@ArkDHS

ARHumanServices@ARHumanServices

@arkansasdhs

Find Us On…

Contact Information
DPSQA - Office of Community Services

Assistant Director: Taniesha Richardson-Wiley, MPH email: Taniesha.Richardson-Wiley@dhs.arkansas.gov

OCS Licensure & Certification Manager: Susan Morrow email: Susan.Morrow@dhs.arkansas.gov

OCS Compliance Manager: Christy Wilson, RN email: Christy.Wilson1@dhs.arkansas.gov

OCS Enforcement Manager: Tami Rogers email: Tami.Rogers@dhs.arkansas.gov
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Title Line We Care. We Act. We Change Lives.

humanservices.arkansas.gov


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Citizen Portal - https://arkdhs.force.com/elicensing/s//�
	Send email request for assistance to: � �                 DPSQA.ProviderApplications@dhs.arkansas.gov�
	Slide Number 8
	Provider Portal
	How to log in
	ELS Provider Home
	Notifications
	Notifications
	ELS Provider Home
	ELS Provider Dashboard
	Start New Application
	New Application – Choose Application Type
	New Application – Choose Application Type
	Complete each informational tab to continue to the next tab.  
	Application – Required Fields
	When all required information is entered, the lock icon will open and turn green.
	Upload Documents������
	Submit Application������
	Application Status
	ELS Provider Dashboard
	Manage Facility
	Manage Facility
	Manage Facility
	Related Links
	Newly Posted Notices
	Related Links
	Viewed Notices
	Related Links
	Change of Information Request
	Change of Information Request
	Change of Information Request
	Application Status for Change of Information Request
	Renewal Application
	Renewal Application
	Renewal Application
	Renewal Application
	Renewal Application
	Renewal Application
	ELS Provider Dashboard
	Online Payments
	Online Payments
	Online Payments
	Online Payments
	Online Payments
	Online Payments
	Online Payments
	Slide Number 52
	Slide Number 53
	Title Line 

