Gainwell Technologies EDI Support Center (formerly AEVCS Help Desk)

	Toll free
	(800) 457-4454

	Local
	(501) 376-2211

	Hours
	8:00 a.m. to 5:00 p.m.
Monday through Friday except for holidays 

	Gainwell Technologies
observed holidays 
	New Year’s Day
Dr. Martin Luther King, Jr., Day
Daisy Gatson Bates Day/George Washington's Birthday
Memorial Day
Independence Day
Labor Day
Veterans Day
Thanksgiving Day
Friday after Thanksgiving
Christmas Eve
Christmas Day

	After hours, report “Host Processing Error,” “Unable to Assign ICN” or “Server is Down” messages to
	(501) 374-6609, extension 290
Monday through Friday, 5:00 p.m. to 8:00 a.m., and on weekends and holidays
If you do not leave a message, no problem report will be registered.
Do not use this number to report claim rejections.


