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Introduction 
Welcome to the FIS ebtEDGE Cardholder Portal and ebtEDGE Mobile Application. This document provides 
instructions for using the application. Application pages work a little bit differently on a mobile device 
versus a laptop, but the functionality is the same. 

Download the ebtEDGE Mobile Application 
Download the mobile application from the App Store (for Apple devices) or the Google Play Store (for 
Android devices). Note: Phones must be updated to the most current operating system. 

1. Search the store for the ebtEDGE Mobile Application, which is represented by the following icon:

2. Locate the application and then follow the instructions provided by the store to complete the
download. Note: The download may take a few moments.

3. When the download is complete, follow the on-screen instructions to register an account and begin
using the application.

The application uses Global Positioning Services (GPS) to help find nearby EBT store locations. 
Immediately upon downloading the app, select the appropriate option to “allow once, allow only while 
using the app, or do not allow” GPS to be active. The Login page is displayed after making a selection. 
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Create an ebtEDGE Account 
Before using the cardholder applications, cardholders must register an account and set up a profile. 

Follow these steps to register. 

1. Open the cardholder application:

a. For the ebtEDGE Cardholder Portal, navigate to www.ebtedge.com, and select the
Cardholder Login link.

ebtEDGE Landing Page 

b. For the ebtEDGE Mobile Application, follow the instructions in the previous topic to download
and open the application.

2. Select Create an Account on the Login page.

http://www.ebtedge.com/
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Login Page 

3. Enter a telephone number. This number will serve as a username and will be used for verification. To
use an email address instead, click the Use an Email Address button.

Enter a phone number 

4. A verification code will be sent via the method indicated in the previous step. Retrieve the code and
enter it in the Verification Code box.
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Verification Code 

5. Click the Verify button.

6. Enter the benefits card number and click Next or click Add a Card Later to skip this step.

Enter benefits card number 

7. The cardholder account username field is completed by default. Enter the desired password.



ebtEDGESM Cardholder Portal and Mobile Application User Guide 

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved. 
ebtEDGE is a registered trademark of FIS. 

Set Up a Password 

8. Click Next.

9. Review and complete the account details and click Next.

10. To continue with the account registration, choose the cardholder security questions and click Next to
return to the Login page.

Choose the cardholder security questions 
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Set up Login Biometrics (mobile only) 
Download the ebtEDGE mobile application from the app store associated with the mobile device. The 
mobile application allows users to access cardholder information using biometrics. At the initial login, 
users are presented with the option to enable biometrics. A password is required to set up biometrics. 
Biometric options such as fingerprint and facial recognition are dependent on the mobile device platform.

Login Screen with Biometrics Enabled 
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Sign into the Application 
Once an account has been registered and challenge questions set, use your credentials to log into the 
application. Depending on a state’s guidelines, users may be prompted to answer a security question 
before each login. The ebtEDGE application uses two-factor authentication on new devices or after a 
cardholders have signed out of other devices. Two-factor authentication is not required after successful 
validation on a device. 

1. Enter your username (telephone number or email address) and password on the Login page and click
the Sign In button.

Sign In Page 

2. If extra authentication is not required, users will see the Home page.

3. If extra authentication is required, complete the validation steps.

4. Enter the verification code and click Verify.



ebtEDGESM Cardholder Portal and Mobile Application User Guide 

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved. 
ebtEDGE is a registered trademark of FIS. 

Add a Card to a User ID 
If the cardholder did not add a card during the account creation process, a card will be required to view 
account balance and transaction history. For multiple cards, link each card separately. 

1. Click Add Card.

Add Card 

2. Enter the card number and click Next. (Click Add a Card Later to cancel this action and return to the
previous page.)

Add Card Number 
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3. Enter the cardholder’s validation criteria to authenticate access to the card and then click Next.
Note: Validation prompts will depend on the state agency.

Validation Criteria 

4. Click the Add Another Card button to add an additional card or click the Done Adding Cards button
to return to the previous screen.

New Card Added 

Trouble Signing In? 
To reset a password or to recover a forgotten username, click the Trouble Signing In link. 

Forgotten Password 

1. Select the Trouble signing in link on the Login page.
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Trouble Signing in? Link on Login Page 

2. Select the I forgot my password option.

Select Problem 

3. Enter a phone number to be used for verification or select the Use an Email Address option to verify
via an email address.
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Verification 

4. Click Next.

5. Choose a method to verify your phone number.

Verification Method 

6. Enter the code sent via the method designated in step 3 and click Verify.
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Verification Code 

7. Choose a method to reset a password.

Reset Method 

8. Enter the validation criteria and click Next.

9. Set up a new account password.
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New Password 

Forgotten Username 

1. Select the Trouble signing in link on the Login page.

Trouble Signing in? Link on Login Page 

2. Click the I forgot my username option.
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Recover a Username 

3. Enter a phone number or select the Use an Email Address option to verify via an email address and
click Next.

Enter a Phone Number 

4. Selection a verification option.
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Verification Option 

5. Enter the verification code and click Verify to view the recovered username.

Verification Code 

6. The recovered Username is displayed. Click Continue to Sign In to access the application.
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ebtEDGE Landing Page 
Following successful logon, users can see account balances and access the features of the application. 
Users can also Shop for Benefits or use the Job Search tool. Click on the Home button in the left pane to 
navigate back to the landing page from any page in the application.  

Landing Page 

Home 
The Home page displays balances. Selecting any option on the Home page navigates to the Wallet or 
Essentials page. 

EBT Balances 
The balances section displays the totals for all benefits. Balances are displayed in real-time. Selecting a 
total navigates to the Wallet. 

Balances 




