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Upcoming Changes for 
Arkansas Medicaid 

Dental Services

Transitioning to Fee-for-Service (FFS)

July 19, 2024
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Agenda

▪ Purpose and Goals

▪ Diamond Plan

▪ Provider Enrollment

▪Outreach Teams

▪MMIS Dental Billing Resources

▪ Additional Provider Tools

▪Questions and Resources
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Purpose

▪ DHS will end Healthy Smiles, the 
managed care dental program 
and return beneficiaries who 
qualify for dental coverage to 
Medicaid fee-for-service (FFS) 
program beginning November 1, 
2024.
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Transition Goals

■ Provide Support

■ Continuation of Medicaid Dental Services and Eligibility

■ Educate Providers and Beneficiaries

■ Smooth Transition
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Arkansas Diamond Plan

▪ What is Deferred Compensation?
▪ https://humanservices.arkansas.gov/divisi

ons-shared-services/medical-
services/helpful-information-for-
providers/provider-faqs/

▪ How does it work?

▪ Can I defer if I am in a group setting?

▪ Is this in addition to funding current 
retirement?

▪ How much can be deferred in 2024?

▪ Contact information:
▪ rjones@stephens.com
▪ 501-377-8112

https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/provider-faqs/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/provider-faqs/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/provider-faqs/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/provider-faqs/
mailto:myardeiamondplan@stephens.com
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U.S. State & Local Human Services 

Provider Enrollment
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Requirements for submitting EFT

Updating demographic & contact information

The benefits of using Portal for update requests

Section Details



Requirements for submitting EFT
Individual Providers

Submitting EFT doesn’t change who the claim is paid to Individual VS Group.  The claim will pay to the 
provider listed as the biller on the claim.

Individual Providers:

• Completed EFT Form
• Must submit voided check or bank letter with EFT form.

o Voided Check:  Voided check must match the individuals name on the application or must submit a bank 
letter.

o Bank Letter: 
▪ Must be signed by the bank.
▪ Needs to include the following information:  account holder name, account number, routing number.
▪ If the account name doesn’t match the individual providers, then the letter needs to detail the individual 

has depositing rights into the account.
• Its often easier to submit the individuals EFT information under their personal account rather than submitting the 

groups.



Requirements for submitting EFT
Group/Facility Providers

Submitting EFT doesn’t change who the claim is paid to Individual VS Group.  The claim will pay to the 
provider listed as the biller on the claim.

Group/Facility Providers:

• Completed EFT Form
• Must submit voided check or bank letter with EFT form.

o Voided Check:  Voided check must match the groups legal name or DBA on the application or must 
submit a bank letter.

o Bank Letter: 
▪ Must be signed by the bank.
▪ Needs to include the following information:  account holder name, account number, routing 

number.
▪ If the account name doesn’t match the groups legal name or DBA name listed on the 

application, then the letter needs to detail the individual has depositing rights into the 
account.



How to update demographic & contact information

• To update any demographic or contact 

information with Arkansas Medicaid, the 

address change form must be completed 

to update the information on file.

• Enrollment forms can be found on the 

DHS website below.

• Home > Divisions & Shared 
Services > Division of Medical 
Services > Provider Enrollment

• Printable Enrollment-Related Forms

https://humanservices.arkansas.gov/
https://humanservices.arkansas.gov/divisions-shared-services/
https://humanservices.arkansas.gov/divisions-shared-services/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/provider-enrollment/#printable-enrollment-related-forms


The portal is the most efficient way to submit update requests.

Submissions can be tracked online

o  Search previous submissions on update requests online to see if they are 
approved or denied.

o  Review the status of your application and see any request for 
corrections/documentation pending for the application.
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Benefits of using Portal for update requests



Click to use the dropdown 
bar beside “Request Type.”

Request Type

Submitting update 
requests through 

the portal.

24 Request Types



Click to use the dropdown 
bar beside “Request Type.”

Request Type
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Searching previously 
submitted updates on 

the portal
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Reviewing previous 
portal submissions
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(…continued) 
Reviewing previous 
portal submissions



PDF Fillable Provider Enrollment 
Forms/Documents.

Provider enrollment forms are now a PDF 
fillable format with an digital signature 
built into the form.

Using the new PDF editable forms will 
help reduce errors from handwriting and 
be more efficient to submit without 
having to print the form.

Please make sure you are using the most 
current version when submitting 
applications or updated.

To use the digital signature the 
document must be saved on the 
computer or device first.
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Outreach Teams
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Provider Relations Team
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https://medicaid.afmc.org/images/PRO
REL_AFMCProviderRelationsOutreachSp
ecialistsMap_20240430_v114.pdf

AFMC’s policy and education 
outreach specialist team serve as the 
link between health care providers 
and Arkansas Medicaid. We help 
providers navigate the Medicaid 
system and stay up-to-date on 
policies and procedures.

During provider visits, our outreach 
specialists offer feedback 
and educational tools as needed to 
help providers implement quality 
utilization and improvement.

https://medicaid.afmc.org/images/PROREL_AFMCProviderRelationsOutreachSpecialistsMap_20240430_v114.pdf
https://medicaid.afmc.org/images/PROREL_AFMCProviderRelationsOutreachSpecialistsMap_20240430_v114.pdf
https://medicaid.afmc.org/images/PROREL_AFMCProviderRelationsOutreachSpecialistsMap_20240430_v114.pdf
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MMIS Outreach Team
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https://medicaid.afmc.org/images/MMI
S_OutreachSpecialistsMap_Updated_20
230424_v10.pdf

MMIS Outreach billing 
specialists are available to help 
providers with questions 
about billing requirements and 
claim processing. The 
specialists are adept 
researchers, problem solvers, 
and decision makers.

https://medicaid.afmc.org/images/MMIS_OutreachSpecialistsMap_Updated_20230424_v10.pdf
https://medicaid.afmc.org/images/MMIS_OutreachSpecialistsMap_Updated_20230424_v10.pdf
https://medicaid.afmc.org/images/MMIS_OutreachSpecialistsMap_Updated_20230424_v10.pdf
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MMIS Outreach Team 
Dental Billing Resources

Karen Young, Training and Program Developer, MMIS, AFMC
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Section Details

▪ Ways to Submit a Dental Claim

▪ Vendor Specifications

▪ Healthcare Portal

▪ Eligibility Verification 

▪ AR Medicaid Dental Provider Manual

▪ Procedure Code Table for Dental Providers

▪ Fee Schedule

▪ Coming Soon!

▪ Tools and Resources
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Ways to Submit Claims for Processing

▪ Arkansas Medicaid Provider Healthcare Portal:

portal.mmis.arkansas.gov/ARMedicaid

▪ Vendor: Specifications are available on the Medicaid website at: 

https://humanservices.arkansas.gov/divisions-shared-services/medical-
services/helpful-information-for-providers/systemdocs/ -

▪ Paper: Although paper submission is allowed, we highly recommend that you 
only submit a paper claim when you are asked to do so. Paper claims can take 
up to 30-45 days to process. Using the paper claim option could greatly 
postpone provider’s payment.

Copyright © 2021, AFMC, Inc.

https://portal.mmis.arkansas.gov/armedicaid/provider/Home/tabid/135/Default.aspx
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/systemdocs/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/systemdocs/
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Vendor Specifications 

Link: 
https://humanservices.arkansas.gov/divisions-
shared-services/medical-services/helpful-
information-for-providers/systemdocs/ 

For additional information contact: 
Gainwell Technologies-EDI 
Department at
 1-800-457-4454 

Copyright © 2024, AFMC, Inc.

https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/systemdocs/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/systemdocs/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/systemdocs/
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Healthcare Provider Portal
portal.mmis.arkansas.gov/ARMedicaid

https://portal.mmis.arkansas.gov/armedicaid/provider/Home/tabid/135/Default.aspx
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Healthcare Portal Features

Online provider 
enrollment application

Eligibility verification 

Submit all claim types 
(professional, 

institutional, dental, 
crossover, and third-

party)

Ability to edit (adjust), 
void, and copy claims

View status of claims
Attachments for claims 

and prior 
authorizations

Prior authorization 
requests and status 

Real-time claims 
processing

Remittance advice held 
up to 

seven years
Secure correspondence
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Verifying 
Medicaid Eligibility 
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Tools to Determine Eligibility

▪  Section I (124.100) of your Provider Manual
▪ Dental-specific Benefit Plans Crosswalk

▪ Quick Tracking Training series:

▪ Eligibility Verification Video

▪ Eligibility Verification Guide

https://humanservices.arkansas.gov/wp-content/uploads/240118_Dental_BenePlanCrosswalk.xlsx
https://share.vidyard.com/watch/UETuevUhzwcYPn8LWDRXKo?
https://humanservices.arkansas.gov/wp-content/uploads/MMIS_JobAid_Eligibility.pdf
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AR Medicaid Dental Provider Manual 
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/dental-prov/ 

https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/dental-prov/
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Procedure Code Tables 
https://humanservices.arkansas.gov/wpcontent/uploads/DENTAL_ProcCodes.xlsx

▪ Description of the procedure code

▪ Modifier required

▪ Prior Authorization required

▪ Eligible age range

https://humanservices.arkansas.gov/wp-content/uploads/DENTAL_ProcCodes.xlsx
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Dental Fee Schedule
https://humanservices.arkansas.gov/wp-content/uploads/DENTAL-fees.pdf  

https://humanservices.arkansas.gov/wp-content/uploads/DENTAL-fees.pdf
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Coming Soon!
Prior Authorization Information
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Coming Soon! 
Dental Training Tools and Resources

➢How to Submit a Dental Claim Job Aid

➢How to Submit a Dental Claim Video
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QR Code to Access Training Resources

Use your IOS, Android or any 
device to access all our MMIS 
Tools and Resources for your 
convenience. 
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Additional Provider Office Tools

■ AFMC Provider Relations Website
https://medicaid.afmc.org/dental

• Dental Flier – Provider Office

• Dental Flier – Beneficiary Outreach

• Medicaid Handbook

• Beneficiary notification letter

• Provider Questions – email dentalproviderquestions@dhs.arkansas.gov

• Provider FAQs 
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/healthcare-
programs/dental/dental-providers/

https://medicaid.afmc.org/dental
mailto:dentalproviderquestions@dhs.arkansas.gov
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/healthcare-programs/dental/dental-providers/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/healthcare-programs/dental/dental-providers/
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Questions?



|     Copyright © 2024, AFMC, Inc.     |7/18/2024

Provider Resources:
General

DMS Provider website and FAQs: https://humanservices.arkansas.gov/divisions-shared-services/medical-services/healthcare-programs/dental/dental-providers/
AFMC Dental Provider Relations: https://medicaid.afmc.org/dental
Dental Provider Manuals: https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/dental-prov/
Benefit Plan Crosswalk for Dental Providers:  Dental-specific Benefit Plans Crosswalk

Provider Enrollment

Provider Enrollment: https://humanservices.arkansas.gov/divisions-shared-services/medical-services/provider-enrollment/

Billing

AFMC/ Gainwell MMIS Billing Team Webpage: https://Afmc.org/mmis
DMS Provider Training Webpage: https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/training/
Dental Procedure Code Linking Tables: https://humanservices.arkansas.gov/wp-content/uploads/DENTAL_ProcCodes.xlsx
Dental Fee Schedules: https://humanservices.arkansas.gov/wp-content/uploads/DENTAL-fees.pdf
Quick Track Training series:

• Eligibility Verification Video
• Eligibility Verification Guide

Provider Questions

Email - dentalproviderquestions@dhs.arkansas.gov

https://humanservices.arkansas.gov/divisions-shared-services/medical-services/healthcare-programs/dental/dental-providers/
https://medicaid.afmc.org/dental
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/manuals/dental-prov/
https://humanservices.arkansas.gov/wp-content/uploads/240118_Dental_BenePlanCrosswalk.xlsx
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/provider-enrollment/
https://afmc.org/mmis
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/training/
https://humanservices.arkansas.gov/wp-content/uploads/DENTAL_ProcCodes.xlsx
https://humanservices.arkansas.gov/wp-content/uploads/DENTAL-fees.pdf
https://share.vidyard.com/watch/UETuevUhzwcYPn8LWDRXKo?
https://humanservices.arkansas.gov/wp-content/uploads/MMIS_JobAid_Eligibility.pdf
mailto:dentalproviderquestions@dhs.arkansas.gov
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