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SCOPB:

The policy applies to all Area Agiencies on Aging Providing
services funded by DAAS general aud special state revenues.

DBFTTTIIONS:

I. Direct Services As used in this Part, Deans activity
to provide services directly to an older person by the
staff of an area agency.

service Provider Means an entity that is awarded a
contract from an area ageDcy to provide services under
the area plan.

Adequate Supply - Means there is sufficient suPply of
services available to neet the ueed for services'

Effectively - Refers to the capacity of the service
provider to provide services needed to meet the need in
the PSA.

Economicatly - Refers to the capacity of the service
provider to provide the service in the most cost
efficient manDer.
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PROCEDURAL REQUIREMENTS

f. AAA's must award contracts to service Providers for the
provision of services funded with DAAS general and
special state revenues. the Programs listed below are
exenpt from this PoIicY:

1. Access/Advocacy Programs including
Information and Referral, Case Management
Assessments, Outreach, and Ombudsuan;

Senior EnploYneot Prograns;

3. Volunteer Programs.

Direct Services shall not be Provided by the AAA

without permission fron DAAS.
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Procsdurc

B。 AAAs requesting to provide direct services nust
ueet the following criteria:

1. AAA nust denonstrate that it has actively
.encouraged direct service providers in the
PSA to aPPIY for funding.

2. AAA rnust document that attempts have been
made to develoP and encourag:e the
establishnent of service providers in the PSA

if there is a linited number as determined by
DAAS in the area-

AAAg must provide iustification for the
request to provide direct services which will
include the following:

a. That the services and/or componerts are
not duplicated by an existing ag,ency;

b. That there is no conflict of interest in
the provision of direct services by the
AAA;

c. That the AAA can demonstrate that it can
provide the services nore economically,
and effectivelY, than any other
provider in the area;

d. That the AAA can assure that the direct
provision of services will not
jeopardize the AAA's ability to perform
its other resPonsibilities;

e. That the AAA can demonstrate it is in
the best interest of older iudividuals
in the area that the service be provided
di rect 1Y;

f.ThattheAAAcandemonstratethatdirect
provision of services is necessary to
Ln"rrr. that an adequate suPPIY of
services is available.

c. AAAS uust meet the criteria above to request
pernission to provide direct services. Eowever,
ueeting these eonditions wilI not guarantee the
approvat of the requeslt bY DAAS'

procedures for requesting peruission to grovide direct
services.
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B. AAAg requesting to provide direct services nust
meet the following criteria:

AAA must deuonstrate that it has actively
encouraged direct service providers in the
PSA to apply for funding.

AAA must docuuent that attempts have been
made to develop and encouragle the
establishnent of service providers in the PSA
if there is a linited number as deternined by
DAAS in the area.

AAAs must provide justification for the
request to provide direct services which will
include the following:

That the services and,/or components are
not duplicated by an existing agency;

b. That there is Do conflict of interest in
the provision of direct services by the
AAA;

That the AAA can demonstrate that it can
provide the services more economi.cally,
and effectively, than any other
provider in the area;

That the AAA can assure that the direct
provision of eervices will not
jeopardize the AAA' s ability to perform
i ts other respons ib i 1 i t ies ;

That the AAA caD demonstrate it is in
the best interest of older individuals
in the area that the service be provided
di rect 1y;

f. That the AAA can demonstrate that direct
provisioo of services is uecessary to
ensure that an adequate supply of
services is available.

AAAs uust meet the criteria above to request
pernission to provide direct servi-ces. However,
neeting these conditions will not guarantee the
approval of the request by DAAS.

1.

2.

3。

a.

d.

C.



II. Procedures for requesting permission to provide direct
services.

Procedura lt zOL.0Z

III.

A.

B.

IV.
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The request to provide direct services is due when
the area plan is due.

The request must be acconPanied by a coPy of the
Request For Proposal (nFP) for the service(s)
being sought with proof of publication and
distribution.

The request uust include the justification for the
reguesf to provide direct services as documented
,rnd"" the provision in I.B. of this procedure'

DAAS will provide aPProval or disapproval to tbe
AAA within 30 days of the request. Any appeal
shall be heard by a DES Eair Eearing Officer'

Approval for the direct provision of service by
the aAA will be valid for not rore than a one year
period. During the year the AAA must aggressively-"tt"rpt to develop the capacity of a local service
provider agency or agencies to perform the
service. If the AAA f ai Is to cornPly with this
requirement, the state will withhold funding
and/or develoP Providers for the area.

The nethod proposed.by the AAA to provide direct
serviees must u" fuIly and completely explained and
justified in the area Plan

Documentation as specified in I; B. of this
procedure must be included in the area plan'

Letters of support fron service Providers in the
are& which docurnent that they are unable and/or
unwilling to provide services published in the
RFP uust be included

The area plan must include a detailed budget fol
direct ,"irices and id,entify the number of staff
and positions required to provide the services.

Euergency Provisions of Services'

C.

A. AAAs must notify the DAAS Director, innediately
v l3t"ll,:::'illi li"';.:lil'11".?":::lll33'il,' be

discontinued and/or interrupted'



The- notification should include thefollowirg:

B.

a. A copy of tbe letter fron thesubcontractor notifying the AAA of itsintent to discont j.or. i" interruptservice provisionl
b. A copy of the Letter frou the AAA to thesubcontractor. acknowledginf receipt ofthe notificatior ard tlf pioceaure thatis to be followed in aisclnt:.nuing theservice.

The AAA Eust provide a.plan of how services nillbe provided and request- p""ri.rioo Ii prori.aedirect services if-another ;;;;i;; pIoria.. canDotbe Located. The plan ,;"; i;;i;;;, "'
1. A tinetable covering the period of tine theAAA expects to provide 

""""1""r. The tine_table should not extena Ulv"iJ*ifre expiration. date of the curreat 
".". pi"rr-b,rig.tr.

2. The procedures- that will be followed inattenpting to.locate and,/or ;;;;i.p anotherservice prov i der.
The AAA nust anend the area plan to include therequest to provide direct .".ri..r, iiong ,ith abudset and identificarion 

"f =;;;i;.;'ah.a rilt b"provided directly.
The AAA rust revise the area plan to iacludel
L The proposed AAA. service plan aad schedulefor perforoias the ai"."t-.Ji"iil;
2. The AAA staffing structure which reflectswho will assume.responsibilitt-;ithiD the AAAfor direct service ?r.rir.iri-, "^

3. A conplete budget auendnent request whichprovides the estioat.a ,rrrii"- Ji-Iu.ri.."" tobe provided and unit ;.;;;;- "' '.
4. Specific assuri

of direct .""rrt:::: 
which cover the provisioo
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