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PoIicy Staterent

For services funded by Title IIf of the Older Anericans Act, Areaagencies on Aging (eees) uust, with the exception of ombudsmanservices, contract with service providers to provide services.
DAAS nay apProve exceptions for the situations listed below:

1) where provision of such services by an area Agency on Agingis necessary to assure an adequate supply of such services;or

2) where such servi-ces are directry rerated to such AreaAgency oD Aging,s adninistrative functions; or
3) hlhere such services of comparabre quality care can beprovided more economicalry by an Area Aglncy on Aging.

Purpore

The PurPose of this policy is to prohibit the provision of directservices by AAA' without the per,ission of DAAS.

Scooe

This policy applies to aII Area Agencies on Aging.
Gsueral Authority
older Auericans Act of 196sr 8s amended s g07 (a) (10)
DAAS Policy and procedures.
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SCOPB:

The policy applies to alI Area Agencies on AgiiDg Providing
services funded by the Older Anericans Act.

DBrflflIIOilS I

I. Direct Services - As used ia this Part' Eeaos activity
to provide services directly to an older Person by the
staff of an area agency.

II. Service Provider - Means aD entity that is awarded a
contract frorn an area ageDcy to provide services under
the area plan.

\-/ III. Adequate Supply - Means there is sufficient supply of
services available to oeet the need for services.

IVo    Effectively ― Refers to the capacity of the service
provider to provide services needed to ■eet the need in
the PSA.

V.    Econolnically ― Refers to the capacity of the service
provider to provide the service in the nost cost
effic■ ent lllanner.

PROCEDURAL EEQUIREMBNTS

I. AAAs nust award contracts to service providers for the
provision of TitIe III services. The Onbudsnan Prograa
is the only progran that is exempt.

A. Direct Services shalI not be provided by the AAA
without permission froD DAAS.

B. AAAs requestiEg to provide direct services uust
ueet the folJ.owiog cri teri a:

1. AAA Eust deEonstrate that it has actively
eocouraged direct gerv j,ce providers in the
PSA to apply for funding.V
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2.

3.

AAA nust document that attenPts have been
uade to develoP and encourage the
establishnent of service Providers in the PSA
if there is a linited number as determined by
DAAS in the area.

AAAs nust provide justification for the
request to provide direct services which will
include all or part of the following:

That the services and/or components are
not duplicated by an existing agency;

That there is no conflict of interest in
the provision of direct services by the
AAA;

That the AAA can demonstrate that it can
provide the services Eore economically
and effectively than any other
provider in the area;

That the AAA can assture that the direct
provision of services will not
jeopardize the AAA's ability to perform
its other responsibilities;

That the AAA can demonstrate it is in
the best interest of older individuals
in the area that the service be provided
direct Iy;

f. That the AAA can demonstrate that direct
provision of services is necessary to
ensure that an adequate suPPlY of
services is available.

a.

b.

d.

C. AAAs must meet the criteria above
permission to provide direct serv
rneeting these conditions will not
approval of the request bY DAAS.

Procedures for requestingi pernission to
services.

to reguest
ices. However,
guarantee the

provide direct

A. The request to provide direct services is due when
the area plan is due.

II.
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III.

rv.

B. The request must be accomPanied by a coPy of- the
Request-ror iroposal (Rrp) for the service(s)
beingsoughtwithproofofpublicationand
dlstribut ion .

c.Therequestmustincludethejustificationforthe
request-i; provide direct services as documented
under the piovision in I'B' of this procedure'

D.DAASwillprovideapProva}ordisaPProvalto!h"
AAA within 30 days of the request. any appeal
shal}beheardbyaDHsEairHearingofficer.

E.APProvalforthedirectprovisionofserviceby
theAAAwillbevalidfornottrorethanaoneyear
period.-DuringtheyeartheAAAnustaggregsive].y
attempt to d'evilop the caPacity of a loca1 service
Provider agency or agencies to perform the
service. if the AAA fails to comPly with this
requi.reuent,tbestatewillwithholdfunding
^od./o. 

develop Providers for the area'

The nethod ProPosed by the AAA to provide direct
services must L. fulty and comPletely exPlained and
justified in the area PIan'

A. Documentation as sPecified in'I' B' of this
procedure must be included in the area PIan'

B.f,ettersofsuPportfronserviceProvidersin,the
areawhichdocunentthattheyareunableand/or
unwilli;; to provide services published in the
RFP nust be included'

c.Theareaplanmustincludeadetailedbudgetfor
direct ."iri"u, and identify the number of staff
andpositionsrequiredtoprovidetheservices.

Emergency Provisions of Services'

A. AAAs nust notify the DAAS Director, immediately
andiuwritin8,iforwhenthesubcontractor
determines th;l the provision of services will be
discontinued and/or interrupted'

1. The notification should include the
followinE:
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B.

a. A coPY of the letter from the
subcontractor notifying the AAA of its
intent to discontinue or interruPt
service Provision;

b. A copv of the letter fron the AAA to the
subcontractor acknowledging receipt of
the notification and the procedure that
is to be followed in discontinuing the
service.

The aAA nust provide a plan of how services will
be provid.ed and request pernission to provide
dirLct services if another service provider canaot
be located. The Plan uust include:

1. A tinetable covering the period of time the
AAA expects to provide services' The time-
table shalI not extend beyond the exPiration
date of the current area plan budgets '

2. The procedures that will be followed in
atterupting to Iocate and/or develop another
service Provider.

The AAA nust amend the area PIan to include the
reguest to provide direct services' along with a

budget and identification of services that will be
provided directlY.

The AAA nust revise the area plan to include:

1. The proposed AAA service plan and schedule
for perforning the direct servicel

2. The AAA staffing structure which reflects
who will assume resPonsibility within the AAA

for direct service deliverY;

3. A conPlete budget auendment request which
provides the estiuated units of services to
be provided and unit costs;

4. Specific assurances which cover the Provision
of direct services.

C.

D.

V
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