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MEMORANDUM 

 

To: Community Support System Providers 
 

From:  Martina Smith, J.D., Division Director 

 

Date:  July 17, 2026 

 

Subject: Advisory Memo – Community Support System Providers (CSSP) – Certification, 

Duties, and Other Requirements 

 
The Division of Provider Services and Quality Assurance (DPSQA) is responsible for licensing 

and regulating Community Support System Providers (CSSP) to ensure the health and welfare 

of their clients as authorized by Arkansas Code § 25-10-145 et seq.  

This memorandum will summarize the services provided, duties, current certification 

procedures, and other requirements for CSSPs with the intent of providing clarity to the owners 

and administrators of these facilities.   

The CSSP certification allows the provision of a broader spectrum of services to individuals 

who have Intellectual and Developmental Disabilities (IDD), Serious Mental Illness (SMI), and 

Serious Emotional Disturbance (SED) with a single certification. This includes both habilitative 

and rehabilitative services.  Providers holding this certification can provide a complete suite of 

services to individuals who may be experiencing a combination of these conditions, 

commensurate with the level of their certification. 

These services are divided into three levels: Base, Intensive, and Enhanced. The Rules defining 

the levels and their requirements as stated in 20 CAR § 580 can be found here: PartDocument. 

A provider is CSSP certification-ready when it can demonstrate, at minimum, that it: 

• Maintains accreditation from an approved accrediting organization. An approved 

accrediting organization means the following: 

o The Commission on Accreditation of Rehabilitation Facilities;   

o The Joint Commission;   

o The Council on Accreditation; and   

o The Council on Quality and Leadership. 

https://codeofarrules.arkansas.gov/Rules/PartDocument?partID=1332


   
 

 
We Care. We Act. We Change Lives. 

humanservices.arkansas.gov 
 

 

• Has an established organizational and management structure. 

• Employs qualified staff who meet minimum education, training, and background 

requirements. 

• Maintains complete and secure employee and client service records. 

• Has written standards to protect clients’ health and safety and respond to emergencies 

and crises. 

• Completed and submitted application with required documentation. 

The CSSP certification model is tiered, with each level building on the previous one. The 

checklist below lists only the additional requirements at each level, assuming all requirements 

from prior levels are already met. For the Base and Intensive Levels, a CSSP certification covers 

a provider’s operations statewide.  For the Enhanced Level, the CSSP certification only covers 

a specific facility. Each facility operated by a provider will require a separate certification if 

providing Enhanced Level Services 

➢ Base 

• Certificate of good standing 

• Current Accreditation  

• Ownership documentation (Financial interests, governing body, business 

interests) 

• Documentation of management, management structure and management team 

• Employee and contractor background and registry checks 

• Employee and contractor personnel files 

• Beneficiary Service Records 

• Documentation of management of client funds (if appropriate) 

➢ Intensive (Must also meet the requirements for Base level in addition to:) 

• Additional training demonstrations within employee and contractor personnel 

files 

• Medical and clinical director staffing with copy of resume and current medical 

license  

• Psychiatrist and Child Psychiatrist (if applicable) current license 

• Behavioral health crisis response plan with 24-hour emergency phone number 

➢ Enhanced (Must also meet the requirements for Base and Intensive levels in 

addition to:) 
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• Medical director staffing for on-call needs, including documentation process for 

after-hours contact 

• Physical location infection control standards 

• Physical location food service standards 

• Documentation of monthly emergency fire drills and other annual emergency 

drills 

• Building meets federal settings requirements  

• Specific to each physical location and is issued to a facility’s specific address 

• Separate Enhanced certification required for each unique facility enrolled in 

Medicaid with a unique provider ID 

After certification, it will be imperative that you keep your information up to date with DPSQA. 

Be sure to update any changes in your facility record. Most important is to keep your contact 

information current with contact name, phone numbers and email addresses. Be sure to 

update any counseling service location information.  

If you have any questions about the content of this memorandum regarding the certification 

process, they may be submitted via email to: DPSQA.ProviderApplications@dhs.arkansas.gov.  

To receive all updates from the Division, please sign up for the Division of Provider Services 

and Quality Assurance (DPSQA) Provider Subscription Alerts: 

https://humanservices.arkansas.gov/divisions-shared-services/provider-services-quality-

assurance/provider-email-sign-up/. 
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