The Arkansas Department of Human Services notified all ARHOME recipients of their status at
the start of the soft launch of the Community Engagement and Work Requirement based on
automated checks of data available at that time. We expect that many of these statuses will
change when the full program begins next year as new data sources are added, processes are
finalized, and the Customer Service Center comes online to proactively reach out to beneficiaries
and request necessary documentation.

The messages below are samples of emails that were sent to beneficiaries based on their status
at the start of the soft launch:

Currently not meeting requirement

You recently received a notice that said you are enrolled in the Arkansas Health and
Opportunity for Me (ARHOME) program and are currently not meeting the Community
Engagement and Work Requirement that asks you to work, volunteer, or take classes for a
total of 80 hours per month.

We are in a “soft launch” right now, which means there no penalties for not meeting the new
requirements. You will not lose or be denied coverage now due to not meeting the new
requirement.

Think of the soft launch as practice - it’s a chance to learn how to meet the requirements now
so you will be ready when they start on January 1, 2027. Starting then, you may lose or be
denied your benefits if you do not meet the requirements and you are not exempt.

We understand this may be a big change. We want to help beneficiaries find jobs and build
careers that bring purpose, meaning, and financial independence, which can lead to better
health. We’ve built a new webpage at ar.gov/engage that will be updated regularly with all
the information you need to know and Frequently Asked Questions, or FAQs. And you can visit
the Arkansas Workforce Connections website for programs that provide support and guidance

to help you build and grow your career.

You can also learn on our website if you are exempt from the new requirements. Common
exemptions include being younger than 19, older than 64, pregnant, caring for young
children, and others. The full list of exemptions is on the website.

Along with the webpage, there are other resources available to help you. You can visit
access.arkansas.gov to update your contact information and upload important documents.

You can also call your local DHS county office or the Customer Service Center at 1-855-372-
1084, or visit ar.gov/accessanywhere to submit a question online.



https://ar.gov/engage/
https://dws.arkansas.gov/workforce-services/about-dws/
https://access.arkansas.gov/
https://ar.gov/accessanywhere

No matter how you need to reach us, we’re here to support you.

Currently meeting requirement

You recently received a notice that said you are enrolled in the Arkansas Health and
Opportunity for Me (ARHOME) program and are currently meeting the Community
Engagement and Work Requirement that asks you to work, volunteer, or take classes for a
total of 80 hours per month.

We are in a “soft launch” right now, which means that even if you were not meeting the
requirement, there are no penalties in place. In other words, you would not lose or be denied
coverage now due to not meeting the new requirement.

Think of the soft launch as practice - it’s a chance to learn how to meet the requirements now
so you will be ready when they start on January 1, 2027. Starting then, you may lose or be
denied your benefits if you do not meet the requirements and you are not exempt.

We understand this may be a big change. We want to help beneficiaries find jobs and build
careers that bring purpose, meaning, and financial independence, which can lead to better
health. We’ve built a new webpage at ar.gov/engage that will be updated regularly with all
the information you need to know and Frequently Asked Questions, or FAQs. And you can visit
the Arkansas Workforce Connections website for programs that provide support and guidance

to help you build and grow your career.

You can also learn on our website if you are exempt from the new requirements. Common
exemptions include being younger than 19, older than 64, pregnant, caring for young
children, and others. The full list of exemptions is on the website.

Along with the webpage, there are other resources available to help you. You can visit
access.arkansas.gov to update your contact information and upload important documents.

You can also call your local DHS county office or the Customer Service Center at 1-855-372-
1084, or visit ar.gov/accessanywhere to submit a question online.

No matter how you need to reach us, we’re here to support you.

Currently exempt from requirement



https://ar.gov/engage/
https://dws.arkansas.gov/workforce-services/about-dws/
https://access.arkansas.gov/
https://ar.gov/accessanywhere

You recently received a notice that said you are enrolled in the Arkansas Health and
Opportunity for Me (ARHOME) program and are currently exempt from the Community
Engagement and Work Requirement that asks you to work, volunteer, or take classes for a
total of 80 hours per month.

We are in a “soft launch” right now, which means that even if you were not exempt, there are
no penalties for not meeting the new requirements. In other words, you would not lose or be
denied coverage now due to not meeting the new requirement.

Think of the soft launch as practice - it’s a chance to learn how to meet the requirements now
so you will be ready when they start on January 1, 2027. Starting then, you may lose or be
denied your benefits if you do not meet the requirements and you are not exempt.

We understand this may be a big change. We want to help beneficiaries find jobs and build
careers that bring purpose, meaning, and financial independence, which can lead to better
health. We’ve built a new webpage at ar.gov/engage that will be updated regularly with all
the information you need to know and Frequently Asked Questions, or FAQs. And you can visit
the Arkansas Workforce Connections website for programs that provide support and guidance

to help you build and grow your career.

You can also learn on our website if you are exempt from the new requirements. Common
exemptions include being younger than 19, older than 64, pregnant, caring for young
children, and others. The full list of exemptions is on the website.

Along with the webpage, there are other resources available to help you. You can visit
access.arkansas.gov to update your contact information and upload important documents.
You can also call your local DHS county office or the Customer Service Center at 1-855-372-
1084, or visit ar.gov/accessanywhere to submit a question online.

No matter how you need to reach us, we’re here to support you.
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