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On behalf of the Arkansas Department of Human Services (DHS, Department, or State), Myers and
Stauffer LC (Myers and Stauffer) has prepared this analysis of the Living Choices Assisted Living Waiver
(Living Choices Waiver) program rates, herein referred to as waiver rates. This effort included analysis of
data collected through a cost survey of all assisted living waiver program providers. The cost survey was
developed for the 2022 Living Choices Rate Study and updated by the Department for 2023 and again
for 2024 to fulfill legislatively mandated reporting requirements. All Living Choices Waiver providers
were required to submit a cost survey for the 12-month period ending December 31, 2024.

The Arkansas Living Choices Waiver reimburses participating providers a daily rate for assisted living
services. The current rate is $86.73 per day for both urban and rural facilities, reflecting an increase from
previous rates of $81.59 (urban) and $85.67 (rural). The current rate reflects the recommendations
made by Myers and Stauffer in the 2023 rate study. The current rate was determined based on rate
buildup methodology using 2023 cost data inflated to the midpoint of state fiscal year (SFY) 2025 using
the Nursing Facility Market Basket (NFMB) index.

Myers and Stauffer completed a review of all cost survey data to ensure completeness and to
investigate data anomalies. Myers and Stauffer also reviewed supporting documentation to ensure the
cost surveys reconciled back to each facility’s financial reports. Table 1 summarizes this information.

Table 1: Survey Participation

Survey Participation

High Medicaid Utilization Facilities >50% 20
Medium Medicaid Utilization >30%, >50% 14
Facilities

Low Medicaid Utilization Facilities <30% 16
Non-Waiver Providers No Medicaid 0
Total 50

The costs captured by the survey were separated into cost centers, including direct care, indirect care,
administrative and general (A&G), and rent, utilities, and food (RUF). Costs were also evaluated to
determine if they should be 100% waiver service costs (completely tied to providing waiver services),
100% non-waiver service-related (not related to provider waiver services), or allocated between waiver
service and non-waiver service-related (partially tied to providing waiver services).

Direct Care. Includes wages and benefits for direct caregivers, including licensed practical nurses
(LPNs), certified nurse assistants (CNAs), personal care aides (PCAs), and universal workers
(UWSs). These costs were considered 100% waiver service costs.

Indirect Care. Covers the cost of indirect staffing, such as registered nurse (RN) supervisors,
dietary supervisor, meal preparation staff and activities staff, as well as non-labor indirect care
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costs. Most of these costs were treated as 100% waiver service costs but a few costs were
excluded completely when documentation was not provided to indicate a relevance to the
waiver program.

A&G. Includes the allowable share of administrative expenses, such as the salaries for the
facility administrator and office staff, as well as any supplies they require. These costs were
divided between those considered 100% waiver service costs, such as the administrator’s wages,
those that were deemed non-waiver service costs like laundry workers’ wages, costs that were
allocated by wages, such as benefits, and costs that were allocated by square footage, such as
housekeeping expenses.

RUF. Cost of the building, maintenance, utilities, and raw food. Most of these costs were
considered non-waiver service costs, but a small portion of building and utilities costs were
included in two of the rate recommendations to account for space required to conduct
administrative functions and to provide resident activities.

The cost surveys received included a total of $112.1 million in expenses to provide 864,222 resident
days of care, which includes all non-waiver service-related expenses. RUF continued to represent the
largest share of the costs at $47.47 per resident day or approximately 36.59% of total costs. Direct care
was the second largest per diem expense at $40.66 or 31.34% of the total. Indirect care averaged $16.63
per resident day or 12.82% of total costs, and A&G averaged $24.98 per resident day or 19.26% of total
costs.

Table 2: Cost Analysis by Cost Center

Indirect Care

Statistic Direct Care Total Total A&G RUF Total Total Costs
Total Costs $35,137,133 $14,372,412 $21,592,224 $41,023,684 | $112,125,453
Total Days 864,222 864,222 864,222 864,222 864,222
Per Diem Costs $40.66 $16.63 $24.98 $47.47 $129.74
% of Total Costs 31.34% 12.82% 19.26% 36.59% 100.00%

A key component of the analysis and rate calculation is the hourly wage rates for the direct care staff
positions. These positions include LPNs, CNAs, PCAs, and UWs. Facilities reported wages and hours for
these positions during the cost survey period ending December 31, 2024. This data was also collected
during the 2022 and 2023 rate studies. The 2022 study included data for 2021 as well as one-month
snapshots from April 2022 and April 2017. Comparing the data from the five separate time periods
provides a picture of how wages and staffing rates have changed over time. Table 3 provides a summary
of the median hourly wages for each period by direct care staff position.
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Table 3: Median Hourly Wages

Year LPN CNA PCA uw
2017 $17.47 $10.29 $8.96 $9.79
2021 $21.89 $12.54 $11.95 $11.40
2022 $22.92 $13.24 $12.17 $12.40
2023 $26.27 $14.51 $13.36 $13.36
2024 $26.48 $15.30 $13.51 $15.63

*Includes overtime and bonuses; excludes benefits.

Staffing ratios were also analyzed for each of the direct care staff positions. CNA staff provided most of
the direct care hours with a median of 0.90 hours per resident day in 2024. The median staffing for PCAs
was next at 0.67 hours per resident day. LPNs contributed a median of 0.29 hours per resident day, and
UWs added a median of 0.14 hours per day during that same timeframe.

Table 4: Median Staffing Ratios

Year LPN CNA PCA uw Total
2017 0.40 1.07 0.37 1.11 2.95
2021 0.38 1.20 0.48 0.22 2.28
2022 0.23 0.80 0.53 0.20 1.76
2023 0.30 1.00 0.70 0.09 2.09
2024 0.29 0.91 0.79 0.14 2.13

To calculate a rate for the waiver program, Myers and Stauffer used a rate buildup methodology using
the hourly wage data and daily staffing ratios from the 2024 cost survey. This methodology was selected
due to the diversity of provider characteristics and cost experiences. This methodology reduced the
impact of data outliers. The hourly wage data and daily staffing ratios were utilized to calculate a base
cost for direct care. Adjustments were applied to this calculation to account for employee benefits costs
and inflation. This calculation produced an estimate of the total cost of the direct care labor. Table 5
presents the direct care staffing cost analysis. Note that contracted labor was also included in the
calculation. Data for contracted positions was also gathered through the cost survey. This cost
represents a smaller share of the total direct care staffing costs.

The direct care staffing costs are the primary driver of the waiver costs, and therefore, the primary
component of our rate calculation. Beyond three to five years, the analysis and assumptions are likely to
become less relevant, and we recommend that they be updated using the methodology we have
established through this study, with updates to introduce new cost data gathered from future cost
surveys.

In addition to the staffing ratios and hourly wage rates, other statistics were necessary to complete the
direct care staffing calculation. The weighted average staff benefits percentage from the 2024 cost
survey data, 18.53%, was used as the benefits percentage. Applying this factor to the direct care wages
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subtotal (not including contracted staff wages) accounts for the expected cost of providing employee
benefits.

An inflation factor is also a common reimbursement element used to account for expected increases in
costs between the data collection period and the rate effective period. An inflation factor was applied to
adjust historical costs from the midpoint of the cost data period, June 30, 2024, to the midpoint of the
fiscal year 2026 rate period, December 31, 2025. The NFMB index is a standard source used to calculate
inflation factors for long-term care (LTC) services and was utilized for the inflation calculations. This
produced an inflation factor of 4.70%.

Applying the parameters described above to the 2024 cost data produces a direct care per diem of
S45.46. This is $4.42 less than the direct care per diem included in the current rate. There are many
factors that contribute to this decrease. One factor is that the 2023 data included the use of contracted
PCA labor, but the 2024 data did not. Another is that direct care (and the other cost centers) days of
care increased by a greater percentage than costs. Between the 2023 and 2024 report periods there was
a 2.18% increase in days of service. While total direct care costs also increased from $34.5 million to
$35.1 million, that change was only 1.92%, so costs did not increase at quite the same rate that days of
service did. This reflects a small increase in efficiency as more days of service were provided for similar
costs. Table 5 illustrates how the greater increase in days of service impacts per diem calculations for
direct care between 2023 and 2024. Note the per diem costs shown in Table 5 represent the average
cost not the median cost used to determine the direct care rate component. Inflation has not been
applied to these costs either.

Table 5: Comparison of Direct Care Costs

Direct Care Cost Analysis 2023-2024

Statistic 2023 Direct Care = 2024 Direct Care
Total Costs $34,473,863 $35,137,133
Total Days 845,806 864,222
Per Diem Costs $40.76 $40.66
% of Total Costs 30.80% 31.34%

Allowances for the other cost centers were calculated from the 2024 cost data. The cost survey data
elements were reviewed to determine what costs should be considered allowable waiver expenses and
then calculated per diem costs for each of the three remaining rate components: indirect care, A&G, and
RUF. In reviewing the data, it was determined that to address the existence of outliers, the median for
each of these areas was a valid measure of facility norms, and that statistic was used for each of the rate
components. Inflation was also applied to these calculations using the same factor (4.70%) that was
applied to the direct care staffing costs. These calculations resulted in the following per diem allowances
for the three non-direct cost components: $16.86 for indirect care, $19.68 for A&G, and $1.95 for RUF.
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A challenge for setting a rate for the Living Choices Waiver program is determining what costs should be
included in the rate calculation. Some costs, such as direct care staffing wages, are clearly 100% related
to providing waiver services. Other costs, such as food, should be 100% excluded because there are
room and board expenses that the waiver program cannot reimburse. Still, other costs, such as building
and maintenance expenses related to administrative function can be allocated in part to the waiver
program. All costs that can reasonably be considered as directly or indirectly tied to providing required
waiver services or administrative functions have been included in the rate calculation. This includes
costs related to direct care staffing, indirect care, A&G, and property (RUF). However, we acknowledge
that this includes some costs that are debatable and note that redefining what costs are included as
allowable could significantly impact the rate calculation. For indirect care, 99.80% of all costs that were
classified into this cost center on the cost survey were included. This includes a per diem of $7.29 for
food preparation salary and related benefits, which is 43.26% of the indirect care total. For RUF, an
allocation of total facility costs was calculated using building area square footage data to allow for the
portion of building costs associated with administrative functions and resident activities. This resulted in
an average allocation of 5.79% of eligible building costs producing a median per diem cost of $1.86.

To evaluate the adequacy of the rate calculations, two statistics were considered — occupancy
percentage and aggregate cost coverage. The average occupancy of the assisted living facility (ALF) Level
Il facilities is 74.0%, indicating that additional capacity is available to provide more waiver services. It
was also determined that the calculated rate would cover more than 100% of aggregated allowable
waiver costs. While individual providers may experience different occupancy rates and levels of cost
coverage, the average occupancy and aggregate cost coverage percentage statistics are strong enough
to support the adequacy of the calculated rate.

The rate review process also included evaluating concerns raised by Living Choice Waiver providers. To
address their concern that additional common area space utilized for resident activities should be
included, the potential impact of adding dining room space to the rate calculation was analyzed. Adding
the dining room areas to the rent and utilities allocation would add $1.97 to the rate calculation,
increasing the A&G component by $0.22 to $19.90 and increasing the RUF allowance by $1.75 from
$1.95 to $3.70. The additional administrative hours that are now needed to assist residents was another
concern expressed by the providers. To account for the potential impact of addressing this concern an
option to include a 10% add-on or $1.99 to the A&G rate component has been included.

Myers and Stauffer recommends that the Department continue to follow the rate methodology
established through the previous rate studies. We also recommend that DHS take into consideration
providers’ concerns shared during the development of this report.

Four rate scenarios that incorporate the options for addressing the providers’ concerns have been
included for the Department’s consideration. These include the following:
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1. Maintain the current rate of $86.73.
2. Implement the updated 2024 rate calculation of $83.95 with no additional considerations.

3. Implement the updated 2024 rate calculation with additional common space adjustments
resulting in a rate of $85.92.

4. Implement the updated 2024 rate calculation with adjustments for additional common space
and administrative time resulting in a rate of $87.91.

Table 6 summarizes each of the four calculated rate scenarios, lists the parameters used for each
scenario, and shows each of the four rate components included to determine the total proposed waiver
services rate. We continue to recommend that future rate updates utilize the methodology that we have
established through this study and its previous iterations, with updates to introduce new cost data
gathered from future cost surveys.

Table 6: Rate Scenarios

Parameters Current 2024-1 No Add. Consider. 2024-2 Add Dining 2024-3 Add Dining/Admin
Direct Care Hrs/Day Basis 2023 Median 2024 Median 2024 Median 2024 Median
Direct Care Wage Basis 2023 Median 2024 Median 2024 Median 2024 Median
Inflation Basis NFMB NFMB NFMB NFMEB
Inflation Start Date December-22 June-24 June-24 June-24
Inflation End Date December-24 December-25 December-25 December-25
Inflation Percentage 6.63% 4.70% 4.70% 4.70%

Other Rate Components Basis Median Cost Median Cost Median Cost Median Cost
Include/Exclude RUF Include Include Include Include

Rate Components

Direct Care S 49.88 S 45.46 S 45.46 S 45.46
Indirect Care $ 1637 & 16.86 $ 16.86 $ 16.86
Admin & General S 18.69 S 19.68 S 19.90 S 19.90
Additional Admin Allowance 3 - S - 3 - 3 1.99
Rent & Utilities S 1.79 S 1.95 S 3.70 S 3.70

Total Rate S 86.73 S §3.95 S 85.92 S §7.91
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Myers and Stauffer was retained to conduct this rate study as a follow-up to rate studies completed in
2022 and 2023. We have a longstanding relationship with the Department and have provided auditing
and consulting services for LTC and other Medicaid programs to the State for many years. In addition,
Myers and Stauffer has completed many home and community-based services (HCBS) rate studies for
other states. This experience and the experience working with Arkansas programs made the firm a
logical choice to evaluate the Living Choices Waiver rates.

This study analyzes data that all Living Choices Waiver providers are required to submit annually. It
builds on the previous analysis completed for the 2022 and 2023 studies. It should be noted that the
2022 rate study only included data from providers that voluntarily submitted cost data.

The Arkansas Living Choices Waiver reimburses participating providers a daily rate for assisted living
services. The current rate is $86.73 per day for both urban and rural facilities, reflecting an increase from
previous rates of $81.59 (urban) and $85.67 (rural). The current rate reflects the recommendations
made by Myers and Stauffer in the 2023 rate study. The current rate was determined based on 2023
cost data inflated to the midpoint of SFY 2025 using the NFMB index. A rate buildup approach was
applied using median staffing ratios and wages from the 2023 cost data to establish a direct care rate
component of $49.98. Additional components of $16.37 for indirect care, $18.60 for A&G, and $1.79 for
RUF were determined from the median allowable costs for each of these cost centers. This study
updates the analysis completed in the 2023 report utilizing more current cost data from calendar year
2024, as well as updated inflation factors.

While the primary objective of this rate study is to determine an appropriate reimbursement rate for
ALFs, other goals for this effort include the following:

Update the analysis prepared for the 2023 rate study based on more current data.
Maintain the transparency of the rate development process.

Fulfill the Department’s ongoing obligation to meet the requirements of Executive Order 19-02.
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Myers and Stauffer worked with the Department and a stakeholder workgroup to develop a cost survey
for the 2022 rate study. The Department has chosen to continue to use this cost survey to fulfill the
legislative requirement for Living Choices Waiver providers to submit annual cost data. Only minor
modifications have been made to the report since its implementation to update dates and submission
instructions/contact information.

A total of 50 facilities completed the survey. This is the same number of providers that completed the
2023 survey but contrasts sharply with the 24 facilities that completed the 2022 survey. Of the 50
facilities that completed the survey, 20 were categorized as high Medicaid utilization facilities (more
than 50% of total days were Medicaid days), 14 more were designated as medium Medicaid utilization
facilities (between 30% and 50% Medicaid days), and 16 were low Medicaid utilization facilities (less
than 30% Medicaid). This reflects some shifting of providers between these categories. Table 7
summarizes survey participation over the three years, including dividing the survey participants by
Medicaid utilization.

Table 7: Survey Participation

. 2022 2023 2024
Provider Groups Measurement . . . . . .
Participants = Participants Participants
High Medicaid Utilization Facilities >50% 9 16 20
Medium Medicaid Utilization Facilities >30%, <50% 10 16 14
Low Medicaid Utilization Facilities <30% 4 18 16
Non-Waiver Providers No Medicaid 1 0 0
Total 24 50 50

All facilities but two reported for the 12-month period ending December 31, 2024. Two facilities filed for
shorter periods due to limited operating periods for 2024. Piggot Assisted Living filed for the period from
April 1, 2024, through December 31, 2024. Maumelle ALF filed for the period from October 1, 2024,
through December 31, 2024.
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As previously stated, 50 facilities completed and submitted the cost survey. Upon receipt of the cost
survey, Myers and Stauffer performed data verification and analyses to evaluate the accuracy of the cost
survey data. The first step involved performing basic quality review such as re-footing, checking
formulas, and reviewing for incomplete filings. All 50 cost surveys were considered complete and
extracted into a database. The initial analysis included the following procedures:

Trace expenses in total to provider accounting records, if provided.

Perform basic analytical procedures, such as calculating total direct care wages/direct care
hours to see if the hourly wages are comparable to other providers.

Establish statewide cost element averages and review for outliers.

Look for any obvious anomalies in the data and inquire of the provider.

Outliers were identified in both staffing ratios and per diem costs; however, after discussion with the
providers, all the causes were identified, and the significant outliers were resolved.

Expense categories were divided into four general areas or cost centers on the survey. These cost
centers include direct care, indirect care, A&G, and RUF. Direct care included the wages and benefits
related to direct, hands-on care provided by LPNs, CNAs, PCAs, and UWs. Indirect care included other
program-related costs, such as nursing supervision provided by RNs, activities costs, transportation
costs, and meal preparation costs. A&G costs included the salaries and benefits costs for administrators
and other office staff, administrative expenses, laundry costs, and housekeeping costs. RUF included
lease, mortgage, and depreciation costs, as well as maintenance costs and food.

The cost surveys received included a total of $112.1 million of costs covering expenses for providing
864,222 resident days of care. RUF represented the largest share of the costs at $47.47 per resident day,
or approximately 36.59% of total costs. Direct care was the second largest per diem expense at $40.66,
or 31.34% of the total. Indirect care averaged $16.63 per resident day, or 12.82% of total costs, and A&G
averaged $24.98 per resident day, or 19.26% of total costs.

Table 8: Total Cost Analysis

indi
Statistic Direct Care ndl;icitaICare Total A&G RUF Total Total Costs

Total Costs $35,137,133 $14,372,412 $21,592,224 $41,023,684 | $112,125,453
Total Days 864,222 864,222 864,222 864,222 864,222
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Indirect Care

Statistic Direct Care Total Total A&G RUF Total Total Costs
Per Diem Costs $40.66 $16.63 $24.98 S47.47 $129.74
% of Total Costs 31.34% 12.82% 19.26% 36.59% 100.00%

Note: The A&G and RUF costs shown include both waiver service-related costs and non-waiver service-related costs.

Next, cost was analyzed to review the cost differences between urban and rural facilities, and by bed
size ranges. A facility was identified as urban if they were located in a county that was within the
boundaries of a metropolitan statistical area as delineated by the Office of Management and Budget.
Counties within the boundaries of a micropolitan statistical area were identified as rural. Bed size ranges
were based on the staffing requirements for facilities based on census. Table 9 provides a summary of
total cost, total days, and per diem cost by cost center for urban versus rural facilities.

Table 9: Average Per Diem Cost — Urban versus Rural

Indirect Care

Statistic Direct Care Total Total A&G RUF Total Total Costs

Urban 25

Cost $20,042,446 $7,589,662 $10,979,326 $21,747,829 | $60,359,262

Days 470,446 470,446 470,446 470,446 470,446

Per Diem $42.60 $16.13 $23.34 $46.23 $128.30
Rural 25

Cost $15,094,688 $6,782,750 $10,612,899 $19,275,855 | $51,766,191

Days 393,776 393,776 393,776 393,776 393,776

Per Diem $38.33 $17.22 $26.95 $48.95 $131.46

Note: The A&G and RUF costs shown include both waiver service-related costs and non-waiver service-related costs.

The average per diem cost of rural facilities was greater in all cost centers except for direct care. Overall,
the average per diem cost of the rural facilities was approximately 2.46% greater than the average per
diem cost of the urban facilities. This contrasts with the 2023 survey data that showed urban facilities
with 12.85% greater average per diem costs than rural facilities. This change is driven by a shift in where
days of care are provided. Between 2023 and 2024, urban providers experienced an increase of 37,276
days, while rural providers saw a decrease of 18,860 days in the same timeframe. During this same time,
total costs for rural and urban providers remained relatively the same. Since costs remained relatively
flat, the increase in urban days reduced per diem costs for urban providers, while the decrease in rural
days increased per diem costs for rural providers. Table 10 illustrates the change in days between rural
and urban facilities from 2023 to 2024.

Table 10: Days Change Analysis 2023 versus 2024

Facility Group 2023 2024 Change
Urban 433,170 470,446 37,276
Rural 412,636 393,776 (18,860)

Total 845,806 846,222 18,416
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The total average per diem cost varies across the different bed size categories with a range of $98.87-
$158.53.

Table 11: Average Per Diem Cost — Bed Size

Indirect Care

Statistic Direct Care Total Total A&G RUF Total Total Costs

20-30 Beds 3

Cost $827,566 $357,722 $360,128 $829,819 $2,375,235

Days 24,025 24,025 24,025 24,025 24,025

Per Diem $34.45 $14.89 $14.99 $34.54 $98.87
31-45 Bed 8

Cost $4,143,446 $1,564,731 $1,825,844 $4,197,682 | $11,731,703

Days 74,004 74,004 74,004 74,004 74,004

Per Diem $55.99 $21.14 $24.67 $56.72 $158.53
46-50 Beds 3

Cost $1,357,348 $603,717 $834,871 $1,679,758 $4,475,694

Days 41,775 41,775 41,775 41,775 41,775

Per Diem $32.49 $14.45 $19.98 $40.21 $107.14
51-60 Beds 12

Cost $6,692,972 $2,982,981 $4,788,253 $7,876,569 | $22,340,776

Days 176,658 176,658 176,658 176,658 176,658

Per Diem $37.89 $16.89 $27.10 $44.59 $126.46
61-75 Beds 8

Cost $5,365,842 $2,299,680 $4,095,320 $7,484,771 | $19,245,613

Days 138,888 138,888 138,888 138,888 138,888

Per Diem $38.63 $16.56 $29.49 $53.89 $138.57
76-90 Beds 16

Cost $16,749,959 $6,563,580 $9,687,808 $18,955,085 | $51,956,433

Days 408,872 408,872 408,872 408,872 408,872

Per Diem $40.97 $16.05 $23.69 $46.36 $127.07

Note: The A&G and RUF costs shown include both waiver service-related costs and non-waiver service-related costs.

Except in limited circumstances, a state may not claim federal financial participation for the costs of the
room and board expenses for waiver participants. Room and board expenses must be met from
participant resources or through other sources. Per the waiver application instructions, the term “room”
means shelter-type expenses, including all property-related costs, such as rental or purchase of real
estate and furnishings, maintenance, utilities, and related administrative services. The term “board”
means three meals a day or any other full nutritional regimen. No additional guidance has been
provided by the Centers for Medicare & Medicaid Services (CMS) to clarify how to treat what we would
consider “gray” areas, such as meal preparation, laundry services/supplies, and allowance for dining
room area. To ensure transparency to all parties, including CMS, we have prepared the following legend
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and tables to demonstrate how every line on the cost survey was treated for the purposes of our
recommended rate methodology and resulting rate.

®m  1=100% of the cost is included in the rate calculation referred to as waiver service cost.

m 2 = Aportion of the cost is included in the rate calculation. Cost is allocated between waiver
service and non-waiver service cost based on wages. This allocation methodology is used to
allocate payroll taxes and benefits between waiver service and non-waiver service salaries.

B 3 = Aportion of the cost is included in the rate calculation. Cost is allocated between waiver
service and non-waiver service cost based on square footage statistics. The allowable square
footage ratio was calculated as administrative space plus activities space divided by total
building area.

®m  0=100% of the cost is not included in the rate calculation.

m  N/A = No cost was reported on the “Other” additional lines provided.

For cost reported on the “Other” lines of the cost report, we reviewed the description that was included
with the expense and manually grouped costs by waiver service versus non-waiver service. For example,
you will see there are multiple lines with the description “Other A&G Annual Expense.” We used four of
those lines and assigned a 1, 2, 3, and 0 respectively. Costs grouped and assigned a 1 were uniforms,
travel for training, computer software and license fees, data processing, management fees, and home
office allocations. Based on the nature of expenses reported, we did not identify any that would be
allocated by either wages or square footage. Costs that were grouped and assigned a zero were laundry
supplies, bad debt, and public relations/advertising.

Table 12: Costs by Assignment

Cost by Assignment

Direct Care Staffing Indirect Care
LPN Annual Expense 1 RN Annual Wages 1
CNA Annual Expense 1 Staff Training Annual Wages 1
PCA Annual Expense 1 Transportation Annual Wages 1
UW Annual Expense 1 Certified Dietary Manager Services Annual 1
Wages
Contracted Staff LPN Annual Expense 1 Meal Planning and Food Prep Staff Annual 1
Wages
Contracted Staff CNA Annual Expense 1 Activities Staff Annual Wages 1
Contracted Staff PCA Annual Expense 1 UW Annual Wages 1
Contracted Staff UW Annual Expense 1 Other Indirect Wages 1
Vacation/Sick/Holiday/Personal Leave Pay 1 Vacation/Sick/Holiday/Personal Leave Pay 2
Payroll Taxes 1 Payroll Taxes 2
Workers’ Compensation 1 Workers’ Compensation 2
Health Insurance 1 Health Insurance 2
Retirement/401k 1 Retirement/401k 2
Employee Benefits 1 Employee Benefits 2

MYERS AND STAUFFER
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Cost by Assignment

Blank 1 Blank 2
Transportation Vehicle Expense 1
Non-Capital Equipment 1
RUF Activity Supplies/Expense 1
Building Lease 3 Alarm/Fire Suppression Service, and Life 1
Safety
Mortgage and Interest Expense 3 Employee Background Checks 1
Fixed Depreciation 3 Non-Labor Training Costs 1
Major Moveable Equipment Depreciation 3 Medical Supplies 1
Utilities 3 Blank 1
Property Insurance 3 Blank 1
Property Taxes 3 Blank 1
Grounds Maintenance 0
Repairs and Maintenance 3
Food 0
A&G
Administrator Wages Annual Expense 1 Auto, Travel, and Mileage Annual Expense 1
Second Administrator Annual Expense 1 Bank and Finance Charges Annual Expense 1
Office and Clerical Wages Annual Expense 1 Dues, Licenses, and Subscription Annual 1
Expense
Human Resources (HR) Wages Annual 1 Employee Recruitment Annual Expense 1
Expense
Receptionist Wages Annual Expense 1 Equipment Expense Annual Expense 1
Housekeeping Wages Annual Expense 3 Home Office Costs Annual Expense 1
Laundry Wages Annual Expense 0 Housekeeping Annual Expense 3
Floor Tech Wages Annual Expense 3 Interest, Working Capital Annual Expense 1
Universal Worker Annual Expense 1 Kitchen and Cleaning Supplies Annual 0
Expense
A&G Other: Wages Annual Expense 3 Liability Insurance Annual Expense 1
Other A&G Wages Annual Expense 1 Legal and Other Annual Expense 0
Other A&G Wages Annual Expense N/A Office Supplies Annual Expense 1
Other A&G Wages Annual Expense N/A Postage Annual Expense 1
Vacation/Sick/Holiday/Personal Leave Pay 2 Telephone and Communications Annual 1
Expense
Payroll Taxes 2 Training Annual Expense 1
Workers’ Compensation 2 Other A&G Annual Expense 1
Health Insurance 2 Other A&G Annual Expense 2
Retirement/401k 2 Other A&G Annual Expense 3
Employee Benefits 2 Other A&G Annual Expense N/A
Blank 2 Other A&G Annual Expense N/A
Accounts Collection Annual Expense 0 Other A&G Annual Expense N/A
Accounting Annual Expense 1 Other A&G Annual Expense N/A

MYERS AND STAUFFER www.myersandstauffer.com | page 15
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Analysis of Waiver Service and Non-Waiver Service Cost by Cost Center

The cost analyses provided in Table 13 demonstrate how total costs were allocated between waiver
service expenses and non-waiver service expenses where waiver service refers to “included or

allowable” in the rate methodology/calculation and non-waiver service refers to “not included or non-

allowable” in the rate calculation/rate methodology as these are considered room and board or a non-
reimbursable expense, such as bad debt. After the assighment of costs, approximately 74.02% of A&G
cost have been identified as waiver service costs, and 4.43% of RUF costs have been identified as waiver
costs. Including meal preparation costs results in 99.80% of the indirect care costs being classified as

waiver service costs.

Table 13: Waiver Service (Allowable) Versus Non-Waiver Service (Non-Allowable) Expenses

fotal Cc.ost Direct Care Totals
Analysis
o Direct Care Direct Care Direct Care .
Statistic Non-Allowed Allowed Allocated Direct Care

Total Costs S0 $35,137,133 S0 $35,137,133

Total Days 864,222 864,222 864,222 864,222

Per Diem Costs $0.00 $40.66 $0.00 $40.66

% of Total Costs 0.00% 31.34% 0.00% 31.34%

% of Cost to Direct Care Costs

Average Per Diem Cost $42.46

Median Per Diem Cost $37.55

Minimum Per Diem Cost $22.95

Maximum Per Diem Cost $113.71

fotal Cest Indirect Care Totals
Analysis
. .. LIS [T Indirect Care Indirect Care UIE] Indirect Care
Statistic Care Non-  Non-Allowed Allowed Allocated Allowed Total
Allowed Allocated Indirect Care

Total Costs $28,853 $0 | $12,437,786 $1,905,773 | $14,343,559 @ $14,372,412
Total Days 864,222 864,222 864,222 864,222 864,222 864,222
Per Diem $0.03 $0.00 $14.39 $2.21 $16.60 $16.63
Costs
oé’o‘::sma' 0.03% 0.00% 11.09% 1.70% 12.79% 12.82%
% of Cost to Direct Care Costs 35.40% 40.82%
Average Per Diem Cost $16.76 $16.78
Median Per Diem Cost $16.11 $16.11
Minimum Per Diem Cost $5.26 $5.27
Maximum Per Diem Cost $37.40 $37.55

MYERS AND STAUFFER
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Total Cost
Analysis

Indirect Care Totals

Total Costs $2,088,986 $570,702|$2,949,364 514,646,465 $1,162,440 $174,268/515,983,173/521,592,224
Total Days 864,222 864,222 864,222 864,222 864,222 864,222 864,222 864,222
zzzg'em $2.42 $0.66 $3.41 $16.95 $135  $0.20 $18.49 $24.98
[

é’o‘s’;ma' 1.86% 0.51% 2.63%  13.06% 1.04%  0.16%  1425%  19.26%
% of Cost to Direct Care Costs 41.68% 3.31% 0.50% 45.49%

Average Per Diem Cost $19.27 $25.80
Median Per Diem Cost $18.80 $24.96
Minimum Per Diem Cost $4.86 $10.74
Maximum Per Diem Cost $37.95 $47.63

Total Cost
Analysis

RUF Totals

Total Costs $8,644,561 $30,560,773 SO $1,818,350 $1,818,350 $41,023,684
Total Days 864,222 864,222 864,222 864,222 864,222 864,222
Per Diem $10.00 $35.36 $0.00 $2.10 $2.10 $47.47
Costs

[

é’oz:_:ma' 7.71% 27.26% 0.00% 1.62% 1.62% 36.59%
% of Cost to Direct Care Costs 5.18%

Average Per Diem Cost $2.14 $48.29
Median Per Diem Cost $1.86 $48.17
Minimum Per Diem Cost S- $22.33
Maximum Per Diem Cost $8.08 $122.37

Total Cost
Analysis

Total Costs

Total Costs $44,843,238 $62,221,384 $5,060,831 $67,282,215 $112,125,453
Total Days 864,222 864,222 864,222 864,222 864,222
Per Diem Costs $51.89 $72.00 $5.86 $77.85 $129.74
% of Total Costs 39.99% 55.49% 4.51% 60.01% 100.00%
% of Cost to Direct Care Costs

Average Per Diem Cost | $80.63 | $133.33
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fotal Cest Total Costs
Analysis
Statistic TZ::,I vI::dn- TOt; I:(I)Ig;: ed To::;z:::’ed Total Allowed Total Costs
Median Per Diem Cost $73.79 $123.16
Minimum Per Diem Cost $39.83 $71.74
Maximum Per Diem Cost $174.12 $301.64

Hourly Wage Rate and Benefits Data

Direct Care

In addition to reporting total costs for each staff position, facilities also reported the number of hours
worked by staff in each job classification. This allowed for the calculation of average hourly pay rates.
Table 14, Table 15, and Table 16 show the hourly pay rate data for direct care. For comparison,
information from the 2022 and 2023 rate studies has also been included. The 2022 study collected data
for 2021, and for one-month snapshots from April 2022 and April 2017. This additional data provides
greater historical context to the labor rates. LPN wages came in with a median 2024 wage of
$26.48/hour. The median wage for CNA was $15.30 in 2024. The median wage for PCA in 2024 was
$13.51, and for UWs, it was $15.63.

Table 14: Direct Care Hourly Wages

Year LPN CNA PCA uw
2017 $17.47 $10.29 $8.96 $9.79
2021 $21.89 $12.54 $11.95 $11.40
2022 $22.92 $13.24 $12.17 $12.40
2023 $26.27 $14.51 $13.36 $13.36
2024 $26.48 $15.30 $13.51 $15.63

*Includes overtime and bonuses; excludes benefits.

Table 15: Direct Care Hourly Wage Rates and Benefits Percentages

Direct Care Hourly Wages and Benefits Rates

Year

and Contract Contract Contract Contract Direct

Statistic LPN CNA PCA uw LPN CNA PCA UW Cal:e
Benefits %
2024 Median $26.48| $15.30 S$13.51| S$15.63| $50.28 $32.14| $30.63| $64.76 17.82%
2024 Maximum $59.50 $20.85| $17.99| $30.87| $105.00 $34.52 N/A N/A 62.55%
2024 Minimum $11.64| S$12.24| S$11.16| $11.94| S$24.11 $20.22 N/A N/A 9.80%
2024 Average $26.62| $15.63| S$13.91| $17.06| S$52.63 $29.21 N/A N/A 18.53%
2024 75th $29.15| $17.29| S$14.55| $24.17| $55.97 $32.63 N/A N/A 22.95%

Percentile

2023 Median $26.27| S$14.51| S$13.36| $13.36| $45.17 $24.38| $30.29, $55.37 17.27%
2023 Maximum $49.52| $20.84| S$52.73| $24.11| $62.29 $31.87| $32.09 $55.37 50.25%
2023 Minimum $16.33 $5.38| $10.11| $10.97 $25.02| $11.00| $28.50| $55.37 9.47%

[
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Direct Care Hourly Wages and Benefits Rates

Year

and Contract Contract Contract Contract Direct

Statistic LPN CNA PCA uw LPN CNA PCA uW Car.e
Benefits %
2023 Average $26.35| S$14.69| S13.47| S$13.20 S54.11 S$24.71| $28.57| $64.97 18.08%
2023 75th $28.81| S$16.33 S14.50| S$15.45 $49.37| $29.61| $31.19| S$55.37 22.23%

Percentile

2022 Average $24.15| S$13.95 S$12.30| S$12.39 $40.59| $20.79| $25.77| S$46.12 N/A
2022 Median $22.92| S$13.24 S12.17| S$12.40 $39.41 S$22.24| $27.59| S$51.39 N/A
2021 Average $22.20| S$13.27 S$11.81| S$11.55 $37.31| S$19.77| S$24.75 $42.99 18.99%
2021 Median $21.89| S$12.54 S11.95| S$11.40 $37.63| S$21.07| $27.09| $47.25 16.51%
2017 Average $18.54| $10.46 $9.20 $9.79| $31.16, $15.58| $19.28| $36.43 N/A
2017 Median $17.47| $10.29 $8.96 $9.79| $30.03| $17.28| $20.32 $40.57 N/A

*Contracted rates estimated for 2017, 2021, 2022, and 2024 PCA and UW since no data was available.

Based on review of the difference in the direct care per diem cost between urban and rural, further
analysis was completed to compare the hourly wage rates by position between urban and rural with the
results presented in Table 16. The largest difference was in UW wages where the average hourly wage
rate for a universal worker in a rural area was approximately 127% of the wage in a rural area. Urban
wages were 6%-15% higher for other positions.

Table 16: Direct Care Hourly Wage Rates by Position — Urban versus Rural

Direct Care Hourly Wages and Benefits Rates
Year

E Direct

an Contract Contract Contract Contract Care

Statistic 3 (Gt i L LPN CNA  PCA UW  Benefits
%

Urban

Expense $4,843,385| 56,573,692 | $4,781,174| $555,984 $73,480| $77,184 S- S-| 19.38%

Hours 172,550 403,613 334,680 34,611 1,226 2,705 0 0

Hourly

Wage $28.07 $16.29 $14.29 $16.06 $59.93 $28.53

Rural

Expense $2,863,334 /55,969,723 | $3,619,337| $208,719| $84,051| $19,415 SOl $11,411| 19.69%

Hours 116,905 399,055 269,126 10,205 1,767 602 0 0

\';\'Izuggy $24.49  $14.96 $13.45  $20.45  $47.57  $32.25 N/A

Indirect Care and A&G

For the indirect care and A&G staff positions, salary and hours data were collected for the 2024 cost
survey period. Table 17 and Table 18 provide a summary of the hourly wage rates and benefits for
indirect care and A&G staff positions from the 2024 cost data.

Table 17: Indirect Care Hourly Wage Rates and Benefits
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Indirect Care Wages and Benefits

Year
and
Statistic

2024 Average $35.48 $16.91 $22.38 $14.55 $16.81 $18.00 16.69%
2024 Median $32.00 $15.21 $17.64 $13.94 $16.06 $17.31 14.80%
2024 Maximum §77.11 $49.46 $145.83 $21.09 $34.18 $23.17 42.95%
2024 Minimum $22.78 $5.13 $10.93 $10.07 $12.21 $14.22 0.66%

Table 18: A&G Hourly Wage Rates and Benefits

Administrative and General Wages and Benefits

Year

and
Statistic

2024 Average $35.17 $31.24) $39.06/ $24.24, $15.73] $14.26 $14.25 $28.56 $0.14 $21.15 22.12%
2024 Median $32.96 $23.42 $17.12| $23.77 $14.74 $12.99 $14.24 $28.56 $0.00 $18.90 17.64%
2024 Maximum |$103.83| $105.205556.17 $32.24 $23.55/ $28.78 $16.00, $40.78 $0.57 $57.25 88.52%
2024 Minimum $9.99| $8.68 $12.15/ $16.700 $12.50 $10.36 $12.63| $16.35 $0.00 $14.40 5.82%

Staffing Ratio Data

Staffing ratios were also analyzed for each of the direct care staff positions. As expected, CNA staff
provided the most direct care hours with a median of 0.90 hours per resident day in 2024. The median
staffing for PCAs was next at 0.67 hours per resident day. LPNs contributed a median of 0.33 hours per
resident day, and UWs added a median of 0.18 hours per day during that same timeframe.

Table 19 summarizes direct care staffing ratio information. For comparison, staffing ratios determined
from the previous rate studies have been included. This includes data from the 2023 and 2021 cost
surveys and for one-month snapshots from April 2022 and April 2017. Including this information
provides some insight into how staffing ratios have changed over recent years. It is important to
consider that the 2022 rate study included data submitted by 24 providers voluntarily, while the 2023
and 2024 data includes information from all 50 waiver providers.

Table 19: Direct Care Staffing Ratios

Median Staffing Ratios

2017 0.40 1.07 0.37 1.11 2.95
2021 0.38 1.20 0.48 0.22 2.28
2022 0.23 0.80 0.53 0.20 1.76
2023 0.30 1.00 0.70 0.09 2.09

|
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Median Staffing Ratios

2024 0.29 | 0.91 \ 0.79 \ 0.14 | 2.13
*UW data from two facilities in 2017 and four facilities in 2022.
*Contracted ratios for 2021 used for 2017 and 2022.

Direct Care Staffing Ratios (hours per resident day)

Year
and
Statistic

2024 Average 0.35 1.12 0.84 0.27 0.03 0.10 0.00 0.00 2.05
2024 Median 0.29 0.88 0.79 0.14 0.03 0.04 0.00 0.00 2.16
2024 Maximum 1.38 3.61 2.00 0.83 0.12 0.38 0.00 0.00 5.00
2024 Minimum 0.01 0.17 0.03 0.02 0.00 0.01 0.00 0.00 0.25
2023 Average 0.39 1.24 0.78 0.16 0.06 0.06 0.20 0.01 2.09
2023 Median 0.30 1.00 0.70 0.09 0.03 0.02 0.20 0.01 2.34
2023 Maximum 1.44 3.38 2.18 0.72 0.25 0.28 0.39 0.01 4.82
2023 Minimum 0.03 0.10 0.13 0.01 0.00 0.00 0.01 0.01 0.29
2022 Average 0.37 1.15 0.67 0.64 0.03 0.15 0.06 0.00 3.07
2022 Median 0.23 0.80 0.53 0.20 0.04 0.15 0.06 0.00 2.01
2021 Average 0.38 1.36 0.52 0.68 0.03 0.15 0.06 0.00 3.18
2021 Median 0.38 1.20 0.48 0.22 0.04 0.15 0.06 0.00 2.52
2017 Average 0.42 1.20 0.39 1.11 0.03 0.15 0.06 0.00 3.36
2017 Median 0.40 1.07 0.37 1.11 0.04 0.15 0.06 0.00 3.20

Staffing ratios were also analyzed by facility characteristics, such as urban and rural and different bed
size ranges. The results of this more detailed analysis are shown in Table 20. Based on the reported data,
it appears that the total overall staffing ratios and the staffing ratios for each position are very similar
between urban and rural facilities. This means the differences in wage rates is driving the difference in
the direct care per diem cost between the urban and rural facilities. Excluding the 20-30 beds and 41-45
bed ranges, there is a slight reduction in staffing levels as the facility size increases. This appears to
highlight the nature of the staffing requirements.

Table 20: Direct Care Staffing Ratios — Urban versus Rural and Bed Size

Direct Care Staffing Ratios (hours per resident day)

Statistic

Hours 172,550 403,613 334,680 34,611 1,226 2,705 0 0| 949,385
Days 470,446| 470,446 470,446 470,446, 470,446 470,446 470,446 470,446 470,446
Staffing Ratio 0.37 0.86 0.71 0.07 0.00 0.01 0.00 0.00 2.02

Hours 116,905| 399,055| 269,126 10,205 1,767 602 0 0| 797,661

|
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Direct Care Staffing Ratios (hours per resident day)

Statistic

Days 393,776 393,776| 393,776 393,776 393,776 393,776 393,776 393,776 393,776
Staffing Ratio 0.30 1.01 0.68 0.03 0.00 0.00 0.00 0.00 2.03
20-30 Beds 3

Hours 1,442 34,788 12,001 0 0 0 0 0 48,231
Days 24,025 24,025 24,025 24,025 24,025 24,025/ 24,025 24,025 24,025
Staffing Ratio 0.06 1.45 0.50 0.00 0.00 0.00 0.00 0.00 2.01
31-45 Beds 8

Hours 30,159 145,821 15,595 9,689 355 0 0 0/ 201,619
Days 74,004 74,004 74,004 74,004 74,004 74,004 74,004, 74,004 74,004
Staffing Ratio 0.41 1.97 0.21 0.13 0.00 0.00 0.00 0.00 2.72
46-50 Beds 3

Hours 1,170 20,181 50,628 13,194 144 0 0 0 85,317
Days 41,775 41,775 41,775 41,775 41,775 41,775| 41,775| 41,775 41,775
Staffing Ratio 0.03 0.48 1.21 0.32 0.00 0.00 0.00 0.00 2.04
51-60 Beds 12

Hours 65,838 177,145 72,410 10,707 1,356 802 0 0| 328,258
Days 176,658| 176,658 176,658 176,658 176,658 176,658 176,658 176,658 176,658
Staffing Ratio 0.37 1.00 0.41 0.06 0.01 0.00 0.00 0.00 1.86
61-75 Beds 8

Hours 40,139 110,629 116,489 7,113 0 0 0 0/ 274,370
Days 138,888| 138,888 138,388 138,888 138,888 138,888 138,888 138,888 138,888
Staffing Ratio 0.29 0.80 0.84 0.05 0.00 0.00 0.00 0.00 1.98
76-90 Beds 16

Hours 150,707 | 314,104| 336,684 4,113 1,138 2,505 0 0/ 809,252
Days 408,872| 408,872 408,872 408,872 408,872 408,872| 408,872 408,872| 408,872
Staffing Ratio 0.37 0.77 0.82 0.01 0.00 0.01 0.00 0.00 1.98

|
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Setting a reimbursement rate for any Medicaid program requires balancing competing concerns. Rates
need to be adequate enough to ensure provider participation and promote access to program services,
yet efficient enough to effectively manage limited resources. Striking a balance between these concerns
can be complicated by diversity amongst providers. Simply looking at average costs may not provide a
benchmark that can reasonably be applied to all providers. In such circumstances, reimbursement
methodologies must determine a fair compensation rate for the services to be provided. The calculated
rate may not align with the cost experience of every provider, but it should address the core cost
components of the program.

A rate buildup reimbursement methodology is often used to set rates for HCBS programs. This
methodology is attractive because it does not require significant cost data from providers. Instead, it
relies on estimated hourly wage rates and staffing ratios to account for core program costs with
additional allowances added to compensate overhead expenses. This methodology can also be useful in
calculating a fair compensation rate when provider practices and cost experience vary greatly. This is the
case with the Living Choices Waiver program.

The Living Choices Waiver program providers are diverse in many ways. Some are very dependent on
Medicaid participation, while others provide very few days of service to Medicaid participants. For the
2024 reporting period, Medicaid occupancy ranged from 3.1% to 83.8%. Providers were evenly
distributed across Medicaid occupancy ranges with 20 providers having more than 50% Medicaid
occupancy, 14 providers having between 30% and 50% Medicaid occupancy, and 16 providers having
less than 30% Medicaid occupancy. The average Medicaid occupancy was 38.74%. The balance of the
days of care provided by Living Choices Waiver providers is mostly covered by private pay, which
accounted for 57.68% of the days in the 2024 reporting period. Other payer sources covered the
remaining 3.58% of service. Due to the diversity of provider characteristics and cost experiences, Myers
and Stauffer utilized a rate build-up methodology to calculate a rate for the Living Choices Waiver
program. In doing so, the rate calculation accounts for costs required to provide program services but is
less susceptible to undue influence from data outliers.

Generally, a rate buildup reimbursement methodology is a flexible rate setting approach centered on
the core concept of building a reimbursement rate based on the specific cost elements necessary to
provide one unit of a service. Each area of cost input (both direct and indirect) are considered in the
overall rate modeling process and would include the costs associated with direct service worker wages,
supervision, employee benefits and payroll taxes, required staffing ratios or staffing certifications,
service supplies, program support, and other overhead and operational considerations.
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By determining reasonable and adequate daily staffing ratios required to provide ALF Level Il services,
and establishing equitable market adjusted hourly pay rates, one can determine the base daily cost of
providing services for the Living Choices Waiver program. To complete the calculation of the cost of
direct care staffing, additional allowances are required to account for benefits costs and projected
inflation. Per diem amounts for indirect care, A&G, and RUF are added to the direct care staffing per
diem to provide payment for other costs facilities to provide services. This results in a total rate
calculation comprised of four per diem components: direct care staffing, indirect care, A&G, and RUF.
The following paragraphs provide additional details about how the rate for each of the four rate
components was determined.

Direct Care Staffing

Direct care staffing is provided by four primary staff positions: LPNs, CNAs, PCAs, and UWs. While these
positions are typically filled by facility staff, contracted or agency staff are also utilized to meet staffing
needs at most facilities. Data from the 2024 cost surveys was used to establish staffing ratios. While our
analysis focused on determining staffing ratios that reflect facility norms and best practices, we also
reviewed regulations to ensure the staffing ratios we used complied with minimum requirements.

Section 504 of the Arkansas regulations for ALF Level Il includes information about the roles and staffing
requirements for these facilities. Descriptions of the services that can be provided by LPNs, CNAs, and
PCAs are included in this section. This section also includes minimum on-site staff-to-resident ratios for
different times of the day, and other requirements that determine minimum staffing ratio requirements.
Facilities are also required to employ at least one RN but are not required to have an RN physically
present at the facility. While RNs may perform all job functions and duties of LPNs, CNAs, or PCAs, it is
only required that the RN be available to the facility by phone or pager. UWs are also defined in the
regulations as an employee trained to perform a variety of functional duties. UWs are subject to the
requirements specified for the role they assume.

The direct care wage and staffing data received through the cost survey was used to determine staffing
ratios and hourly pay rates, which were ultimately used in the rate calculation. The survey data included
a full year’s worth of cost and staffing information from 2024. This data proved to be similar to the data
used in the 2023 rate study, but some differences are notable. Hourly pay rates did increase for all direct
care staff positions. That was expected and it is anticipated that wages will continue to increase through
the rate period, and therefore, an inflation factor has been applied to the wage cost used in the rate
calculation. Staffing ratio data were mixed with hours per day falling for some direct care staff positions
but increasing for others. This could be indicative of changing trends in how facilities are staffing. The
2024 staffing ratio data were used for the rate calculation, but this information should be reviewed
again with the next round of cost reporting. Like staffing ratios, changes in per diem costs for non-direct
care cost centers varied with some increasing and some decreasing. These costs should also be reviewed
with the next cost survey.
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Our review and analysis of 2024 data included efforts to identify and correct reporting errors. Despite
our efforts to contact facilities and investigate data anomalies, the 2024 dataset still included some data
pieces that we classified as outliers because they exceeded the mean for that data group by a much
greater margin than other data elements. To avoid the impact of these outliers, it was decided that the
median would be the best measure of facility staffing and pay rate norms. Both the staffing ratio and the
hourly pay rate for each of the four direct care facility staff positions and their contracted staffing
equivalent were determined from the median for the 2024 data. Analysis of minimum staffing
requirements applied to different facility sizes allowed us to conclude that these staffing ratios would
exceed the minimum staffing requirements for any facility circumstance.

In addition to the staffing ratios and hourly wage rates, other statistics were necessary to complete the
direct care staffing calculation. The weighted average staff benefits percentage from the 2024 cost
survey data, 18.53%, was used as the benefits percentage. Applying this factor to the direct care wages
subtotal (not including contracted staff wages) accounts for the expected cost of providing employee
benefits. An inflation factor calculated from the IHS Global Insight and the CMS Nursing Home without
Capital Market Basket Index was used to trend the direct care wages per diem. This index is a standard
source used to calculate inflation factors for LTC services. The indices for the midpoint of our data
period, June 30, 2024, and for the midpoint of the rate period, December 31, 2025 (based on the
assumption that the rate period would cover fiscal year 2026), were utilized to calculate an inflation
factor of 4.70%. Applying this factor to the direct care wages and benefits subtotal accounts for the
expected increase in these costs during the rate period. The Consumer Price Index, which the
Department has historically utilized for inflation calculations, produced an inflation factor of 2.86% for
the same time period.

Indirect Care, A&G, and RUF

To account for costs related to indirect care, A&G, and RUG, the cost survey data elements were
reviewed and identified what costs should be considered waiver service expenses, then calculated per
diem costs for each of these three rate components. In reviewing the data, we determined that to
address the existence of outliers, the median per diem cost for each of these areas was a valid measure
of facility norms, and that statistic was used for each of the rate components. Inflation was applied to
these median per diem costs using the same factor that was applied to the direct care staffing data.
These calculations resulted in the following per diem allowances for the three non-direct cost
components: indirect care, $16.86; A&G, $19.68; and RUF, $1.95.

Costs Included — Food Preparation and Building Costs

Another challenge with setting a rate for the Living Choices Waiver program is determining what costs
should be considered waiver service expense and included in the rate. Some services that ALFs provide,
namely room and board, cannot be reimbursed through the Medicaid waiver program. Some costs, such
as food, can clearly be classified as 100% non-waiver service costs since they are only incurred for
providing room and board. However, other costs associated with room and board are also costs that can
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be tied in part to services or functions that are reimbursable through the Medicaid waiver program.
Costs, such as property expenses and housekeeping costs, are mostly related to room and board, but a
portion of those costs go to providing and maintaining space for administrative functions and for
conducting resident activities. There are even some costs like dietary planning services and meal prep
expenses that are debatable as to whether they should be included or excluded from the waiver rate.
Because the assisted living regulations require facilities to ensure that balanced nutritional meals are
provided and this contributes to the wellbeing of residents, a compelling argument can be made to
include dietary planning and meal prep services in the waiver rate. All costs that can reasonably be
considered as directly or indirectly tied to providing required waiver services or administrative functions
have been included in the rate calculation. This includes direct staffing costs, costs allocated for
conducting administrative services, and costs for dietary planning and meal preparation. However, we
acknowledge that this includes some costs that are debatable and note that redefining what costs are
included as waiver service costs and included in the waiver rate could significantly impact the rate
calculation.

Additional detail should be noted about what costs are included in indirect care and RUF. For indirect
care, 99.80% of all costs that were classified into this cost center on the cost survey were included. This
includes a per diem of $7.29 for food preparation salary and related benefits (based on costs inflated
with the NFMB), which is 43.26% of the indirect care total. For RUF, an allocation of total facility costs
was calculated using building area square footage data to allow for the portion of building costs
associated with administrative functions and resident activities. This resulted in an allocation of 5.79% of
eligible building costs which came to a weighted average of $1.95 (based on costs inflated with the
NFMB).

Access Add-On

During the development of the 2022 rate study, strong arguments were made that the calculated rate
was not adequate to promote provider participation and access to services. After considerable debate,
an access add-on was included in the rate calculation, adding 5% to each rate component. This concept
was revisited with the 2023 rate study but the add-on was not included. To evaluate the need for such
an add-on, two statistics were calculated for the 2023 rate study — average occupancy and aggregate
cost coverage. The average occupancy of the ALF Level Il facilities from the 2023 study was 74.9%, and
aggregate cost coverage was 104.57% of aggregated allowable waiver costs. These same statistics were
recalculated for the 2024 study, and the average occupancy was 74.0%, and aggregate cost coverage is
102.78%. Table 21 summarizes the occupancy and cost coverage analysis. Occupancy and cost coverage
will vary greatly by provider as there are many factors (noted previously) that can contribute to each
provider’s unique experience. However, the average occupancy and aggregate cost coverage statistics
provide strong justification for not including an access add-on. Therefore, an access add-on was not
included in the rate calculation.
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Table 21: Cost Coverage Statistics

Calculated Per Allowable Cost Average
Year .
Diem Rate Coverage Occupancy
2023 $86.73 104.57% 74.90%
2024 $83.95 102.78% 74.00%

Other Considerations

Based on concerns presented by Living Choices Waiver providers, two other rate calculation
components were analyzed. The first of these alternatives addresses the concern that the rent and
utilities component of the rate calculation excluded common area spaces utilized for resident activities,
specifically dining room areas. Although those areas are primarily used for dining, they are also often
utilized for resident activities. Therefore, a reasonable argument can be made for the inclusion of dining
areas in the allocation of rent and utilities costs. Adding these previously excluded areas to the rent and
utilities allocation would add $1.97 to the rate calculation, increasing the A&G component by $0.22 to
$19.90, and increasing the RUF allowance by $1.75 to $3.70. Including these adjustments in the updated
2024 rate calculation would result in a rate of $85.92.

A second concern expressed is that additional administrative time is now required to assist waiver
participants. Although the providers did not quantify the additional level of assistance required, an
additional allowance to address the increase in administrative time could be added to the A&G
component of the rate calculation. For this alternative calculation, an Additional Administrative
Allowance was added to the rate calculation at 10% of the calculated A&G rate component. This would
increase the total rate by $1.99. Adding this adjustment to the adjustments for additional common
space would increase the updated 2024 rate calculation to $87.91.

Myers and Stauffer recommends that the Department continue to follow the rate methodology that was
established through the previous rate studies. We also recommend that the Department take into
consideration the providers’ concerns about including additional common area space in the RUF rate
component and incorporating an add-on to account for additional administrative requirements.

Four rate scenarios that incorporate the options for addressing the providers’ concerns have been
included for the Department’s consideration. These include the following:

1. Maintain the current rate of $86.73. This scenario provides a rate that is higher than scenario
two, updated 2024 rate calculation, but does not specifically address the provider’s concerns.
However, it would avoid a rate decrease and provide some relief for the issues providers raised.

2. Implement the updated 2024 rate calculation of $83.95 with no additional considerations.
This scenario would recognize the most recent provider cost experience; however, it would
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result in a 3.21% decrease from the current rate and does not address the concerns providers
raised.

3. Implement the updated 2024 rate calculation with additional common space adjustments
resulting in a rate of $85.92. This rate scenario utilizes the most recent provider cost
experience and addresses the concern about additional common space. This scenario results in
a decrease of 0.93% from the current rate but does not address concerns about additional
administrative time.

4. Implement the updated 2024 rate calculation with adjustments for additional common space
and administrative time resulting in a rate of $87.91. This rate scenario utilizes the most
current cost data and addresses all concerns shared by providers. However, no support has
been shared to document the amount of additional administrative time providers believe is
required. This scenario results in a 1.36% increase over the current rate.

Table 22 summarizes the four rate scenarios, and Table 23 lists some strengths and weaknesses of each
scenario, including the percentage change from the current rate. Tables 24-27 show the detailed
calculations for each of the rate scenarios. Please note that all calculations utilize inflation determined
from the NFMB, but the 2023 rate calculation used the Q3 2023 NFMB tables while the 2024 rate
calculations used the Q4 2024 NFMB tables.

Table 22: Rate Scenarios

Parameters Current 2024-1 No Add. Consider. 2024-2 Add Dining 2024-3 Add Dining/Admin
Direct Care Hrs/Day Basis 2023 Median 2024 Median 2024 Median 2024 Median
Direct Care Wage Basis 2023 Median 2024 Median 2024 Median 2024 Median
Inflation Basis NFMB NFMB MNFMB NFMB
Inflation Start Date December-22 June-24 June-24 June-24
Inflation End Date December-24 December-25 December-25 December-25
Inflation Percentage 6.63% 4.70% 4.70% 4.70%

Other Rate Components Basis Median Cost Median Cost Median Cost Median Cost
Include/Exclude RUF Include Include Include Include

Rate Components

Direct Care 3§ 4982 | 3 4546 | S 4546 | 3 45.46
Indirect Care $ 1637 | $ 16.85 % 1686 % 16.86
Admin & General S 18.69 S 19.68 S 19.90 S 19.90
Additional Admin Allowance S - ] - S - ] 1.99
Rent & Utilities s 1.79 S 1.95 S 3.70 S 3.70
Total Rate 3 86.73 | & 83.95 % 8592 & 87.91

Myers and Stauffer also recommends that the analysis included in this report be updated and reviewed
annually as new cost data becomes available. While updating the rate for new cost data is not necessary
on an annual basis, we recommend that this annual review process be continued. An annual inflation
factor could also be considered in lieu of rebasing the rate, but that option was not considered for this
year. Beyond three to five years, the analysis and assumptions are likely to become less relevant and we
recommend using the reimbursement methodology we have established through this study, with
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updates to introduce the new cost data and other data elements particularly if annual inflation has not
been provided.

Current Rates

Strengths
Follows Current Methodology
Falls Between Other Scenarios

Weaknesses
Uses Older Data
Doesn't Address Prov. Concerns

Rate Change
Maintains Current Rate

Table 23: Rate Scenarios Strengths and Weaknesses

2024-1 No Add. Considerations

Strengths
Follows Current Methodology
Uses Most Current Data

Weaknesses
Doesn't Address Prov. Concerns

Rate Change
Reduces Rate -3.21 percent

2024-2 Add Dining

Strengths
Follows Current Methodology
Uses Most Current Data
Addresses Common Space Conce

Weaknesses
Doen't Address Admin Concern

Rate Change
Reduces Rate -0.93 percent

2024-3 Add Dining/Admin

Strengths
Follows Current Methodology
Uses Most Current Data
Addresses All Provider Concerns

Weaknesses

Includes Arbitrary Adjustment

Rate Change
Increases Rate 1.36 percent

MYERS AND STAUFFER

www.myersandstauffer.com | page 29
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Table 24: Current (2023) Rate Calculation Detail

AR AL Rate Study - Rate Calculation
Direct Care Staffing
Position Hrs/Day Hrly Rt Tot/Day
LPM 0.30 526.27 57.78
CMA 1.00 51451 51449
PCA 0.70 513.36 $9.39
Universal Worker 0.09 %1336 5116
Contract LPN 0.03 545.17 51.16
Contract CHA 0.02 52438 S0.50
Contract PCA 0.20 %30.29 $6.03
Contract Universal Worker 0.01 %55.37 50.34
Direct Care Wages Subtotal 234" 517.49 540.84
Direct Care Benefits Cost 18.08% 5543
Direct Care Wages and Benefits Subtotal 546,77
Inflation (fromthrul [wewe T oecos T oecas |  sssn”  ssao
Direct Care Staffing Subtotal 234 52136 54988
Indirect Care Median Cost Inflation %
Allowable Indirect Staffing and Mon-Labor Related Expenses 51535 6.63% " 516.37
The Indirect Care rate companent includes 57.36 for meal planning/prep woges.
Administrative & General Median Cost Inflation %
Allowable ARG Costs $17.53 663% $18.69
Rent and Utilities Median Cost Inflation %
Allowable Rent and Utilities Costs _ 5168 6.63% " 5179
Total Rate
Total Rate (DC+Indirect+Allowable a&G+allowable RUF) 586.73

|
MYERS AND STAUFFER www.myersandstauffer.com | page 30
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Table 25: Updated (2024) Rate Calculation Detail with No Additional Considerations

AR AL Rate Study - Additional Common Area Space Added to the 2024 Rate Study Calculation

Direct Care Staffing
Position Hrs/Day Hrly Rt Tot/Day
LFN 0.29 526.48 57.68
CHA 091 515.30 513.88
PCA 079 51351 510,62
Universal Worker 0.14 515.63 52.20
Contract LFM 0.03 550.28 5138
Contract CNA 0.04 53214 51.29
Contract PCA 0.00 530.63 50.00
Contract Universal Worker 0.00 56476 50.00
Direct Care Wages Subtotal 2.1% 518.91 537.05
Direct Care Benefits Cost 18.55% 56.37
Direct Care Wages and Benefits Subtotal 54342
Inflation (from/thru) [ mwemB | 28 | Dec2s |  270% 52.04
Direct Care Staffing Subtotal 2.1% 52074 545 46

Indirect Care Median Cost Inflation %
Allowable Indirect 5taffing and Non-Labor Related Expenses 516.11 4. 70% 516.86

The Indirect Care rate component includes 57.29 for meal planning/orep woges.

Administrative & General Median Cost Inflation %

Allowable AZG Costs S1B.BOD 470% 51968

Additional Administrative Allowance % 50.00
Rent and Utilities Median Cost Inflation %

Allowable Rent and Utilities Costs - 5186 4.70% 5195
Total Rate

Total Rate [DC+Indirect+=Allowable ARG) 583.85

|
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Table 26: Updated (2024) Rate Calculation with Additional Consideration for Common Space Only

AR AL Rate Study - Additional Common Area Space Added to the 2024 Rate Study Calculation

Direct Care Staffing
Position Hrs/Day Hrly Rt Tot/Day
LPN 029 52648 5768
CNA 051 515.30 51388
PCA 0.79 51351 51062
Universal Waorker 0.14 51563 52.20
Contract LPM 0.03 550.28 51.38
Contract CNA 0.04 532.14 51.29
Contract PCA 0.00 530,63 50.00
Contract Universal Worker 0.00 56476 50.00
Direct Care Wages Subtotal 219 516.91 537.05
Direct Care Benefits Cost 18.53% 56.37
Direct Care Wages and Benefits Subtotal 543437
Inflation {fromthru) [ mnem | sun2s | Deco2s | 470% 52 04
Direct Care Staffing Subtotal 2.1% 520.74 545.46

Indirect Care Median Cost Inflation %
Allowable Indirect Staffing and Non-Labor Related Expenses 51611 4. 70% 516.86

The Indirect Care rote component includes 57.28 for meal planning/prep wages.

Administrative & General Median Cost Inflation %

Allowable A&G Costs 519.01 4.70% 51890

Additional Administrative Allowance 0% 50.00
Rent and Utilities Median Cost Inflation %

Allowable Rent and Utilities Costs - $3.54 4.70% $3.70
Total Rate

Total Rate [DC+Indirect+Allowable A&G) 58592

MYERS AND STAUFFER www.myersandstauffer.com | page 32
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Table 27: Updated (2024) Rate Calculation Detail with Additional Considerations for Common Space and Administrative Time

AR AL Rate Study - Additional Common Area Space Added to the 2024 Rate Study Calculation

Direct Care Staffing
Position Hrs/Day Hrly Rt Tot/Day
LFN 029 526.48 57.68
CMNA 091 515.30 513.88
PCA 079 %1351 510.62
Universal Worker 0.14 5$15.63 $2.20
Contract LPN 0.03 550.28 51.38
Contract CNA 0.04 53214 51.29
Contract PCA 0.00 53063 50.00
Contract Universal Worker 0.00 56476 50.00
Direct Care Wages Subtotal 2.19 516.91 537.05
Direct Care Benefits Cost 18.53% 56.37
Direct Care Wages and Benefits Subtotal 543.42
Inflation (from/thru) [ weme | wn2d | pDec2s | 270 $2.04
Direct Care Staffing Subtotal 2.19 52074 545.46

Indirect Care Median Cost Inflation %
Allowable Indirect Staffing and Non-Labor Related Expenses 516.11 4. 70% 516.86

The Indirect Care rate component includes 57.20 for meal planning/prep wages.

Administrative & General Median Cost Inflation %

Allowable ARG Costs 515.01 470% 515.80

Additional Administrative Allowance 10% 51498
Rent and Utilities Median Cost Inflation %

Allowable Rent and Utilities Costs - 53.54 470% $3.70
Total Rate

Total Rate (DC+Indirect+Allowable A&G) 5B7.01

|
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Arkansas Living Choices Waiver Rate Study Report

STATE OF ARKANSAS
DEPARTMENT OF HUMAN SERVICES
Living Choices
Assisted Living Waiver
Cost Report

Title Page

Forthe Period Beginning (choose your most cumently ended fiscal peried)

and Ending (choose your most currently ended fiscal perod)

Name of Facility

Address

City, State, Zip

County

Medicaid P rovider Humber
OR-

Matienal Provider |dentifier (MPI}
OR-

Other Provider Number

This Cost Report is forthe reporting of expenses related to Living Choices Assisted Living Waiver Services ONLY.
|f your company o perates other buginesses, those expenses forthe other company operations must be exduded from this Cost
Report. |fthey are not, the Cost Report may not be included in the statewide results.

REV 1225 Title Page 1of27
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STATE OF ARKANSAS
DEPARTWMENT OF HUMAN SERWICES

Living Choices
Assisted Living Waiver
Cost Report

Instructions for Filing
Provider Name -

1. Completion ofthe electronic form, "Living Choices Assisted Livin g Waiver Cost Report Form,” isthe reguired
method of filing.

2. The Cost Report Form is set up as an Excel workbook. There are & worksheets within the workbook asseen by
the correzponding tabs along the bottom of your screen. To access each worksheet, click on the appmopriate tab
with your mouse. Following is a high level description of each worksheet:

Title Page - For provider name, address, fiscal year reported on, and provider num bers

Instructions - Directions on howto work in the fle, webinar training inform ation, and filing submissien dire dions
Schedule 1 - General information and guestions about your facility

Schedule 2 - D ata =ources and gathering infom ation

Schedule 3 - Schedule of expenses and staffhours

Schedule 4 - Direct Care Worker Hourly Pay Rate and Staffing Inform ation

Schedule 5 - Census and other statistical infom ation

Schedule § - Certification statement

Schedule 7 - Ownerand Related P arty Information

3. Everyschedule except for the Instrudions page requires that some information be keyed. All cells available for
input are designated with a yellow ba ckground.

4. |fyour business operates in multiple facilities, you must submit a separate Cost Report for each.

(53]

. After all schedules have been completed, the file should be transferred electronically to the State. This Cost
Report is set up to exclude protected health in formation and protected employee wage information. Do not
include employee names on Schedule 4, Hourdy Wage Average. This will eliminate the need to submit the file
through our Secure File Transfer Portal (3FTP) site.

The deadline to submit the cost report is March 31, 2025, You must e-mail the com pleted Cost Report and
supporting documents to M SLC at AR AL Studw@BMSLC .com. Once received, a confirmation e-mail will be sent.
Ifyou do not receive a confirmation e-mail within 48 hours of submission, please contad the MSLC at
200.255.2308.

5. Once your com pleted Cost Report and other required documents are received, the State may contact you in
order to address any guestions related to this inform ation.

REW 1/825 Instructions Page 2 of 27

MYERS AND STAUFFER
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STATE OF ARKANSAS
DEPARTMENT OF HUMAN SERVICES

Living Choices
Assisted Living Waiver
Cost Report

Schedule 1 - General Information and Questions
Provider Mame -

This Cost Report is for the reporting of expense = related to Living Choices Assisted Living Facility Waiver services ONLY, or
similar services in the case of a facility that does not participate in the waiver.

Ifyour company operates other businesses, those expenses forthe other company operations must be excluded from this Cost
Report. Ifthey are not, the Cost Report may not be induded in the statewide rezults.

1. Please identify the administrator of the facility (name) as of the date ofthe end ofthe fizcal year used to complete Schedule 3 of
this Cost Report:

Select Yes"

2. Please identify the nature of your fadility. or Mo B

O wner is also the administrator
I ultiple buildings on one campus with shared overhead expense
Expenzes are recorded on a accrual basis (this is a requirement)

REW 1825 Sch1 Page3ofdr
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Schedule 1 - General Infermation and Questions
Provider Name -

This Cost Report iz for the reporting of expenszes related to Living Choices Assisted Living Facil ity Waiver services ONLY, or
gimilar services in the case of a facility that does not participate in the waiver.
If your company operates other businesses, those expenses forthe other company operations must be excluded from this Cost
Repaort. Ifthey are not, the Cost Report may not be incduded in the statewide results.
3. Please identify any services other than Living Choices Assisted Living Waiver services your business operates.
This iz unique to each provider. Any non-waiver operations should be identified below.
(i.e., Nursing Facility, Residential Care Services, Home Health Agency, Transportation, Private Duty Nur=ing,
Hospice, etc.):

4. MNon-Waiver Costs Excluded from Cost Report
Az is noted above and throughout this Cost Report, if vour fadility operates any business or services that incurs
costs not related to caring for assisted livin g waiver residents (or not related to providing similar services for a Level
Il ALF that does not patticipate in the waiver), all costs associated with the non-waiver services must be excuded
from this Cost Report.
“es/No

a) Do your facility's books and records indude any costs for services other than waiver (or similar private pay)

senvices? |fyes, you must exdude all costs assodated with these non-waiver services from this Cost Report.

Were these costs excluded?

If ves, using the yellow box below, please describe the method you used to carve out the non-vaiver costs for

B} this Cost Report

REV 1825 Sch1 Pege 4of2r
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Schedule 2 -

STATE OF ARKANSAS
DEPARTMENT OF HUMAN SERVICES

Living Choices
Assisted Living Waiver
Cost Report

Data Sources and Gathering Expenses
Provider Name -

a)
b)
£
d)

&)
fl

| hiz Cost Heport 15 for the reporting of expenses related to operating Level |1 Assisted Living Facities eigible to particpate in the
Living Choices Assisted Living Facility Waiver program ONLY. If your company operates other businesses, those expenses forthe

other company operations must be excluded from this Cost Report. [fthey are not, the Cost Report may not be induded in the
statewide resultz.

“rou will need to gather your waiver expenses from the recently ended twelve (12) month calendar year period. This data will be
used for reporting the expenses on Schedule 3 and should only include expenses related to providing waiver (or similar private
pay) services.

1. Hems to be submitted with the Cost Report:
Compilation Report by the preparer of the Cost Report.

Trial Balance
Balance Sheet

Copy ofany management report, audit report, or witten opinion issued by a cedified public accountant,
accounting or audit firm, or internal auditor or compliance officer concerning the fadlitys accounting or financial
reporting practices, internal auditing practices, orthe preparation or contents ofthe current or any prier cost

report if available.

If Home Office Cost iz reported on Schedule 3, submit a detail schedule of cost.
Cther documents as requested by the Agencyifapplicable.

2. Schedule 3 - General Layout
This schedule is divided into five categories as follows. Each category indudes language at the top in #alics defining the type
of expenses that go into each category. Each sedion includes groupings for wages, employee benefits, and other expenses.

Sechion |- Direct Hands on Resident Cane
Sedion II: Indirect - Care Related E »xpenses
Sediion lIl: Administrative & General (A&G ) Expenzes
Sedion IV: Rent, Utilities, and Food (RUF )
Sedion V. Square Footage Statistics

REWV 12825

Sch2 PogeBof27
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Schedule 2 - Data Sources and Gathering Expenses
Provider Name -

I iz Cost Heport 1s for the reporting ot expenses related to operating Level 11 Assisted Living Facities elgibie to particpate in the
Living Choices Assisted Living Facility Waiver program ONLY. If your company operates other businesses, those expenses forthe
other company operations must be excluded from this Cost Report. Ifthey are not, the Cost Report may not be induded in the

st

atewide results.

3. Schedule 3 - Shared Overhead Allocations

wn

Ifyou have multiple buildings that you will be filing =eparate Cost Reports for, and if you have any shared overhead costs, such
as administrative, you will want to allocate the shared expenses between the separate Cost Repors for each building.
Therefore, you will need to determine an allocation methodology to split the shared costs. Some ideas are as follows:

a) Apportion based on the census at each building

b} Apportion based on licensed beds at each building

c) Apporion bazed on a time study of the administrative time spent on each building.

n

) |E nterthe method vou used here.

(=%

Schedule 3 - Section V - Square Footage Statistics
Square footage statistics will be used to appertion certain expenses between allowvable and non-allowable costs.

Medicare and Medicaid Reimbursement principles do not allow varous expenses to be reimbursed. Providing waiver services
for Medicaid dients alzo requires following Medicare Reimburzement principles, as a portion ofthe funds paid by the State are
matched with federal funds. Belowis a brieflisting of expenses that are generally exduded from reimburgable cost. Do not
report the expenses on Schedule 3. Ifthe State identifies these expenses during review, the amounts may be removed from
Schedule 3 for statewide reporting purposes. Thig list iz not all inclusive, but provides a list of expenses commonly seen on
provider records. A listing ofthese expenses can be found in the Medicare Provider Reimbursement Manual (P RM ) Publication
15, Part 1.

Section of

PRM 15-1

Description

304 Bad Debt Excluded from Allowable Cost
21057 Costs of Gifts or Donations
21059 Costs ofEmployees’ Personal Use of Motor Vehides

210510 Costs of Fines or Penalties

21222  Non-Allowable Taxes Induding Federal Income Tax, State Income Tax
2136.2 Unallowable Advertizing Expense Related to Fund-Raising, Promotion al Advertizing, and Publicity (Costs Related to
“rellow-Book Advertising is Allowable)

Schedule 4 vill be completed with hourdy wage rate and stafiing information forthe diredt hands-on caregivers only. This
schedule will use data from your payroll records related to pay periods ending in the ran ges listed below:

Schedule 4 - Pay periods ending January 1, 2024 - December 31, 2024

We do not want wage information for sped fic employees on Schedule 4, just totals by position.

REV 1225 Sch2 PogeSof2y
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Arkansas Living Choices Waiver Rate Study Report

STATE OF ARKANSAS
DEPARTMENT OF HUMAN SERVICES

Living Choices
Assisted Living Waiver
Cost Report

Schedule 3 - Schedule of Expenses
Provider Name -

I NIS L OST KEeport IS Tor INe e poring of eXpense s related 1o LIVING LNOICeS ASSISIEq LIVING VYAIVEr | Or SIMIIar private pay) Services UNLY . IT your COmpany operates omer
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

rasilts
Staff Hours
Line Annual (Wage Rows
(Col Expense Title Des cription Expense Only)
A Column B Column Column D! (Column E)

I. Direct Hands-On Resident Care
Direct care is defined as services related to directly assisting residents. Examples indude assisting residents with meal prep in their room, eating, foilleting, mobilify,
transferning, personal hygiene, bathing, dressing, shopping, laundry, houseworl night needs, medications, and supervision.

A1.  Wages - Direct Hands-On Caregivers (wages, bonuses, commissions, overtime)

Wages for LPNs providing nursing and/or direct care services, that m ay aleo sdm inister m edication a2
1 |Licensed Practical Nurse (LPN) proviced by Arkansas law or applic able regulstion. Exclude training tim & and leave time (vacation, sick,
efc) a2 theze will be reporied elewhere.

Wages for CNAz providing direct care services to residentz. Thiz m ay include zervices as perm fited in
2 |Certfied Nurse Assistants (CHNA) Fart If, Unit VIl of the Rulee and Reguistion governing Long Term Care Facity Nursing Assistance
Training Cuwriculum . Exclude training tim e and leave time.

3 [|Personal Care Aide (PCA) Wages for PGAz providing direct care services. Excide fraining tin e and leave time.

Wages for 2taff that perform m ultiple functions such a2 direct handz-on care, A&G, snd other zenvices.
Fleaze zpiit their tim e and record only direct hands-on rezident care on thiz line. Their expenze should
be eplit and separated with no duplicafon of cost within this Coet Report. Exclude training tim e and
lesve time.

4 |Universal Worker

& [Total Direct Caregiver Staff Wages - -

REV 1/8/25 Sch3 Page 7 of 27
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

I NIS LOST KEPOTT IS TOT TNE T8 POITNG 0T EXPENses related 10 LIVING LNOICES ASSISIED LIVING WVaIVer (O SIMIAr prvate pay) Services UNLY . IT your COmpany operates omer
businesses, those expenses for the other company operations must be excluded from this Cost Report_ If they are not, the Cost Report may not be included in the statewide

recilts
Staff Hours
Line : Annual (Wage Rows
{Col Expense Title Des cription Expense Only)
A) {Column B) {Column C) {Column D) {Column E)
A2. Contracted Staff - Direct Hands-On Caregivers
6 Licensed Practical Murse (LPN Contracted expenses for LPNez providing nursing and/or direct care services, that may alko sdm infeter
contracted. not wage S} m edication sz provided by Arcanzaz lsw or applicable reguistion. - -
e . Confracted expenses for GCNAz providing direct care services fo residents. Thiz m ay include services az
T Certified Nurse Assistants (CNA |perm itted in Part [, Unit VT of the Rulse and Regulafon goveming Long Tem Care Facility Nurzing - -
contracted, not wage S} (Azzizfance Training Cumricuium .
8 E;I’I'-ITSI'?;;?:J é:ar:DBT‘?VEEIZ B[E;SA Contracted expenses for PCAs providing direct care services. - -
B Confracted expenses for 2aff that perform m wltiple functions such e direct handz-on care, A&G, and
g Universal Worker (CDI"ITI'ECTBEI. not other indirect zervices. Pleaze spiit their tim & and record only direct hande-on rezident care on thiz fine. - -
wag ES} Their expenze should be =plit and zeparated with no duplication of cozt within thiz Cost Report.
10 |Total Direct Caregiver Contracted Staff - -
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

I IS L OSL KEpOr IS TOr INe repofming of expense s relatea 1o LIVIng LNoICes ASSISted LIVING VValver (0F SIMIar prvate pay) Services UNLY . T your company operates omner
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

realts
Staff Hours
Line Annual (Wage Rows
(Col Expense Title Des cription Expense Only)
A) (Column B) {Column C) {Column D) {Column E)

B. Employee Benefits Related to Direct Care Wages Above

The benefits reported in this section should relate only to the wages reported in Section A1 above. Do not include any benefits for any other employees in this section.

WVacation 7 Sick /Holiday T Personal
Leave Pay

12 |Payroll Taxes Includes Social Security, Medicare, Federal and State Unemployment.

13 |Workers' Compensation

14  |Health Insurance Includes Health, Life, Dental, Vision and Short-Term and Long-Term Disabilify.

15 |Retirement / 401k

16 |Employee Benefis Includes College Tuition Reimbursement.

17 |Other (define)

18 |Total Employee Related Benefits

w

|Tota| Section | - Direct Wages, Contracted Staff, and Employee Benefits (Lines 5 +10 +18)
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&S APPENDIX A:
..‘ COST SURVEY Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
FProvider Name -

I NS L.OSL Kepor IS TOF TNe reporing of eXpenses related 1o LIVING LNOICES ASSISIEN LIVING VWalver | or SImiar prvate pay) Services UNLTY . IT your company operates otner
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

rasilts
St@aff Hours
Line Annual (Wage Rows
(Col Expense Title Des cription Expense Only)
A) {Column B) {Column C) {Column D) (Column E)

ll. Indirect Care Related Expenses

Indirect care related expenses are those expenses associated with caring for residents that do not involve direct hands-on care. Examples include nursing supervision, staff
fraining, resident activities, transportation, certified dietary services, and meal planning.

C. Indirect Care Related Wages (wages, bonuses, commissions, overtime, etc.)

20 Reqgistered Murse (RN, employed or  |Wages andir contracted expenses for AN responsible for reviewing and overzesing afl LPN, CNAs,

contracted) and PCA personnel.
.. Wages for individualz while partic ipating in required arfentation and annual fraining sz outlined in Rules
21 |Staff Training for Assisted Living Fac fties /| Section 504.4
22 |Tran sportatin n Wages and or contracted expenses for individusls that provide fransportation services.

- . . Wages andibr contracted expenzes for individuslz that provide ceriified distany m anager zervices a2
23 |Cedified Dietary Manager Services || 0" o e for Az sisted Living Faciities 1l Section 700.3.23,

REV 1825 Sch 3 Page 10 of 27
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

1NI5 LOST KePOTT IS TOT TNE reporming o7 eXpenses relatea o LIVING LNOICES ASSISIEN LIVING VWAIVET (O SIMIAr prvate payp Services WNLY. IT YOur company operates otner
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

recilts
Staff Hours
Line Annual (Wage Rows
(Col Expense Title Des cription Expense Only)
A) {Column B) (Column C) (Column D) (Column E)

24 |Meal Plan ning and Food Prep Staff |Wages andir contracted expens ez for individuals that plan or prepare focd for congregate m eals.

25 |Activities Staff Wagee andir contracted expenses for individuale that plan, coordinate, and conduct resident activities.

Wages sndior contracted expenzes for staff that perform m ultiple funcfons zuch sz direct handz-on
26 |Universal Worker care, AEG, and other indirect senvices. Plesse splt their tim & and record only their indirect PRE time
here. Thefr expense should be spiit and separated with no duplication of cost within this Gost Report

27 |Other Wages (type description)

28 |Other Wages (type description)

29 |Total Indirect Care Related VWages - -

REV 18125 Sch 3 Page 11 of 27




Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Pravider Name -

I NIS L OST KEPOT IS TOT TNE e poring 0T eXpPenses reiatea to LIVING LNOICes ASSISTed LIVING WValver (or Similar prvate payj Services UNLY . 1T your Company operates omer
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

racilte
Staff Hours
Line Annual (Wage Rows
(Col Expense Title Des cription Expense Only)
A) {Column B} {Column C) {Column D) {Column E})

D. Employee Benefits Related to Indirect Care Related Wages Above
The benefits reported in this section should relate only to the wages noted in Section C above. Do not include any benefits for any other employees in this section.

Vacation / Sick /Holiday M Personal
30
| eave Pav

31 |Payroll Taxes Includes Social Security, Medicare, Federal and State Unemployment.

32 |Workers’ Compensation

33 |Health Insurance Includes Health, Life, Dental, Vision and Short-Term and Long-Term Disability.
3 |Retirement/401k

35 |Employee Benefits Includes College Tuition Reimbursement.

36 |Other (define)

36 |Total Employee Related Benefits -
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

I MIS L OSt KepOrt IS TOr INe repofing of expenses relatea 1o LIVing LNoICes ASSISIEd LIVING VVaVer (0F SIMIAr prvate pay) Services UNLY . IT your Company operates omner
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

reanlts
Staff Hours
Line Annual (Wage Rows
(Col Expense Title Des cription Expense Only)
A) {Column B) {Column C) {Column D) {Column E})

E. Non-Labor Indirect Care Related Expenses
Expenses in this section are the non-labor costs of indirect care related services. They may include company vehicles, mileage, equipment, alarm service, fire suppression
service, baclground checks, non-labor training costs, and medical supplies.

Expenses for assistingtransporting residents tofromservices as well as to commuwmity-

37 |Transportation Vehicle Expense based services (include gas/maintenancednsurance). Exclude personal use.

38 |MNon-Capitalized Equipment Expenses for non-capitalized equipment utilized fo provide program services.

39 |Activity Supplies/Expense Expenses for activily supplies or other non-labor actvily costs.

40 Alarm, Fire Suppression Service, &  |Including First Aid, CPR, Medicafion Assistance, DS Ceriificafions, required new
Life Safety hire orientation. annual fraining, resources. materals, and subscriptions.

41 |Employee Background Checks Expenses related o performing baclground checls on employees.

Expenses for matenals and Oiher [on-wage related Cosis of providing program

related training.
Expenses for supplies o conduci perodic nursing evaluations, limited nursing

services, and assistance with medication.

42 |Mon-Labor Training Costs

43  |Medical Supplies

44 |Other (type description)

45 |Other (type description)

46 |Other (type description)

47 |Total Indirect Non Wage Expenses

| 48 [Total Section Il - Other PRE Expenses | (Lines 29 + 36 +47) | | |

Grand Total Sections T+ T |

| 49 |5irect and tner PR Lpes (Lines 19 + 48) | | |

lll. Administrative & General Expenses (A&G)

REV 1/8/25 Sch 3 Page 13 of 27
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Mame -

1 NS LOST KepOT IS TOF TNe reporing of eXpenses reiated 1o LIVING LNOICes ASSISTed LIVING WVaIver |or Similar prvate pay) ServIces WINLY . IT your company operates omner
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

racilte
Staff Hours
Line Annual {Wage Rows
(Col Expense Title Des cription Expense Only)
A) {Column B) {Column C) {Column D) (Column E)

A&G expenses are defined as those wage s and other costs associated adminisfrative activities and general operations. These include wages for the administrafor, clerical
staff, human resources staff, and others, as well as corporafe overhead if applicable, management fees, and accounting costs. Only A&G expenses related to the waiver
costs induded in this Cost Report should be reported. Any A&G costs assocated with operating other businesses or services must be excluded.

F. A&G Wages (include all wages, bonuses, overtime, commissions, etc.)
Wages for the individusl responzible for daily operation of facilty. The sdm inizfrator m sy be shared with
50 Administrator WEQBS other szzizted living facifities or other fypes of long-term care facilifies sz permited pursuant to Rules for
(Azzizted Living Facilties I Section 504.2.1.4 and costz should be aslicested sccordingly.
.. Wages for the individual acfing 52 & second sdm iniztrator. The requirem ent for & part-time and full-tim &
51 |Second Administrator second adm inisfrator are outined in Rules for Assisted Living Faciliies If Section 504.2.1.4
52 |Office and Clerical Wages
53 |Human Resources Wages
54  |Receptionist Wages
. Record expense related to facilty-wide effortz. Do not include the costz of time spent assisting individual
55 |Housekeeping Wages . = o e g
rezidents.
Record expense related to faciliy-wide effortz. Do not include the costz of time spent aszizting ndividual
56 |Laundry Wages M—
Record expense related fo facility-wide efforts. Do not include the costz of fime spent aszisting individual
57 |Floor Tech Wages i o e g

rezidents.

REV 18125
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

I NIS 0S50 KEPOTT IS TOr INe reporming or expenses related 1o LIVING \-NoICes ASSISTEQ LIVING vwalver |or simuar private pay) services WNLT . IT your company operates omer

businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not. the Cost Report may not be included in the statewide
reanlts

Staff Hours
Line Annual {(Wage Rows
(Col Expense Title Des cription Expense Only)
A) {Column B) {Column C) {Column D) {Column E)
For thoze providers where your staff perform multiple functions such s= direct hands-on care, A&G, and
58 |Unwersal Waorker other indirect zenvices. Pleaze split their tin e and record only their A&S tim e here. Their expense should

be zplit and separated with no dupleation of cost within thiz Coet Report.

59 |Other A&G Wages (type description)

60 |Other A&G Wages (type description)

61 |Other A&G Wages (type description)

62 |Other A&G Wages (type description)

63 |Total A&G Wages - -
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

I NIS L OST KEpOrT IS Tar tNe reporming of eXpenses raliated 1o LIVING LNoICes ASSISIEa LIVING Vwaver (of SImiar prvate pay) Services WNLY . IT your company operates omer
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not. the Cost Report may not be included in the statewide

rasilts
Staff Hours
Line Annual {(Wage Rows
(Col Expense Title Des cription Expense Only)
A) {Column B) {Column C) {Column D) {Column E)

G. Employee Benefits Related to A&G Wages Above

The benefits reported in this section should relate only to the wages noted in Section G above. Do not indude any benefits for any other employees in this section.

Vacation 7 Sick THoliday 7 Fersonal
64
Leave Pay

65 |Payroll Taxes Includes Social Security, Medicare, Federal and State Unemployment

66 |Workers' Compensation

67 |Health Insurance Includes Health, Life, Dental, Vision and Short-Term and Long-Term Disabilify.

68 |Retirement/401k

69 |Employee Benefits Includes College Tuition Reimbursement.

70 |Other (define)

71 |Total A&G Employee Related Benefits
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

I NIS L OST Keport IS Tor TNe e porung of exXpenses relaed 1o LIViNg LNoICes ASSISIea LIVING VVaIver |or SImiar prvate pay) services UNLY . [T your COmpany o perates otner
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

razilts
Staff Hours
Line Annual {Wage Rows
(Col Expense Title Des cription Expense Only)
A) {Column B} {Celumn C) {Column D) {Column E})

H. A&G Non-Wage Expenses
72 |Accounts Collection

73 |Accounting

74 |Auto, Travel and Mileage Expense  |Transportation costs not related to allowable program expenses.

75 |Bank and Finance Charges

76 |Dues, Licenses & Subscriptions

77 |Employee Recrutment

78 |Equipment Expense

79  |Home Office Costs Allocation of actual costs, not the "management fee” the home office charges.

80 |Housekeeping Expense Record expense related to facility-wide efforts.

81 (Interest, Working Capial

82 |Kitchen and Cleaning Supplies Record expense related to faclity-wide efforts.

83 |Liability Insurance Do not include property insurance.

84  |Legal and Other
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

I NIS LOST KEPOTT IS TOT TNE e poring of eXpenses reiatea 1o LIVing LNoICes ASSISIEN LIVING WWalver (Of Simiar private pay) Services UNLY . IT your company o perates omer
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

recilts
Staff Hours

Line Annual (Wage Rows
(Col Expense Title Des cription Expense Only)

A) (Column B) {Column C) {Column D) {Column E})

85 |Office Supplies

86 |Postage

87 |Telephone and Communications

88 |(Training Expense for non-program related training.

89 |Other A&G (type description)

90 |Other A&G (type description)

91 |Other A&G (type description)

92  |Other A&G (type description)

93 |Other A&G (type description)

94 |Other A&G (type description)

95 |Other A&G (type description)

96 |Total ARG Mon-Wage Expense

[ 97 [Total Section Ill - A&G Expense [ iLines 63 + 71 + 96) | - - |
| 98 [Grand Total All Expense (excluding RUF) [ [Lines 49 +97) [ - | - |
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Pravider Name -

I NIS LOST KePOTT IS TOF TNE repormng of eXPenses related 1o LIVING LNOICES ASSISTED LIVING VWAIVEr (OF SIMIAr prvate pay) services UNLY. IT your COmpany operates otner
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

recilts
Staff Hours
Line Annual (Wage Rows
(Col Expense Title Des cription Expense Only)
A) {Column B) {Column C) {Column D) (Column E)

IV. Rent, Utilities, and Food (RUF)

L RUF Expenses

These will not be induded in costs for the purposes of the Cost Report because they are reimbursed ssparately. They are being collected for informational purposes only.

99 |(Building Lease Lease expenses paid for the use of the assisted living facilily.

100 (Mortgage and Interest Expense Mortgage and intere st expense paid for the assisted lving faality.

101 [Fixed Depreciation

Wajor Moveable Equipment
Depreciation

103 |Utilities

102

104 |Property Insurance

105 |Property Taxes

106 |Grounds Maintenance Lawn mowing, snow removal, efc.

107 |Repairs and Maintenance

108 |Food

109 (Total RUF Expenses _

| 110 [Grand Total All Expense (including RUF) (Lines 98 +109) - - |
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COST SURVEY Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

1 NIS L.OST Kepor IS TOF TN reporing oT eXpenses relatea o LIVING LNOICES ASSISIEN LIVING VWaIver |Or SImiar prvate pay) Services WNLY . 1T YOur company operates omer
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not. the Cost Report may not be included in the statewide

rasilts

V. Square Footage Statistics
Square footage statistics will be used fo apportion certain expenses between allowable and non-allowable cosfs.

111 |Administrative Overhead Space Sum of square foofage for employee offices, nurse stations, breal rooms.

o Sum of square foolage for areas reserved for providing resident actvities. Do not
112 |Space Reserved for Activities incdlude general common areas used for multiple purposes.
113 |Dining Room Space Sum of square foofage for dining room{s).

114 |Enter the Total Square Footage of the Entire Building
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APPENDIX A:
COST SURVEY

Arkansas Living Choices Waiver Rate Study Report

STATE OF ARKANSAS
DEFARTMENT OF HUMAN SERVICES
Living Choices
Assisted Living Waiver
Cost Report

Schedule 4 - Direct Care Worker Hourly Pay Rate and Staffing Information

This Cost Report & for the reporting of expenses relsted to Living Choices Assisied Living Waiver (or similar private pay) servioes ONLY . If your company opersies ofher
businesses, those espenses for the other company opemtions must be exduded from this Cost Report. If ey ar not, the CostReport maynat be ncbded n the satewids resuls.

The purpose of this secion & fo collect sverage hourfy wege raies and =&ffing inform afion for the ==affing caiegones that provide direct care fo your residents for current pa ol penods ending in
December 2024 .

1. This section should ontyindude wages for safwho provide direct cam b waiver residents.

2 Do not nclude amywsgesrelaied o non-direct car stafing.

4. Thizs dats should be obtaned fom your payrol journals for the pay perods thatendsd 010124 4123124,

4 Do not nclude anyemployee name infrmation on this form as thatis considersd Proected Identifable Information under HIPAA laws.

If you cannot brask wages outinto the werious desciptons (regulr pay; onvertime, ncentives), peass use the regular pay cobmns {solumns B and C) for iotal wages and hours.
For direct care empbyess st are not LPNs, CHAs, or FCAS, plesse use the universal worker line.
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APPENDIX A:
COST SURVEY Arkansas Living Choices Waiver Rate Study Report

STATE OF ARKANSAS
DEFARTMENT OF HUMAN SERVICES
Living Choices
Assisted Living Waiver
Cost Report

Schedule 4 - Direct Care Worker Hourly Pay Rate and Staffing Information

This Cost Report & for fhe reportng of expenses related to Living Choices Assised Living Waiwer (or similar private pay) serdces ONLY . If your company operates other
busnesses, fhose sxpenses for the other company opestions mist be exduded from this Cost Report. | fhey are not, the Cost Repot maynot be nocuded i the sEtewids resuls.
7. Te compkte schedule 4, periorm the folowing:
3} Column A is pre-pop with the direct hand: giverjob fifes from Schedwle 3, Section A1
b} Type in the inial reguiar wages paid for tha position in column B of Schedule 4 for the pay periods endig 010124 - 128124 .
& Tipe in the foisl requiar hours warked for fhaf positon i column C of Schedule 4 for fhe payperiods endig 01/01.24 - 122104

) Column D & fomwia driven fo calowiaie the average houdy mie for each position. Review io confirm the calculations appearscourate. Chedh inpufs io columns B and C 7 anything looks of.
) Tipe in e foizl overiime wages paid for faf postion column E of Schedule 4 for the pay perbds endng 010424 - 128124

& Type in the ioisl overfine hours worked for tht posiion in colum n F of Schedule 4 for the pey perbds ending 010124 - 1251/24.
) Column G is frmula doven fo calcwisfe the aversge overime hourdyrate for each position. Rewew fo confim the calowlatons appear scoursie. Check inputs i columns E and F F anything lnoks off,
) Tipe in the foisl hoentive papm enis for each position in colamn E of Schedule 4 for the paypenids ending (101,24 - 122124

1) Column | & fom wis driven i pull the totsl hours for sequizr snd overtim & com bined. Revew fo confim e calculatons appear scoursie. Check Nputs i columns C and F if anything looks off.

i} Column J & fom ula diiven io calculaie fie average hourdy raie for incentive papm enis. Rewew b confinn the calowlaibns appear accuraie. Ched inpuls io columns G, F and Hif anything Jooks off
¥ Column K is farmuls driven fo caloulsfe the weighted sversge houry rate for 3l pay by posiibn. Reviewto confim th

appearaccursie. Checkinputsto columns B, C, E, F and Hif anything Jooks off.
Iy Tipe in fhe inisl days of service provided in column L of Scheduwle 4 (for the pay perbds indided). The days only need io be enfered in the first cel.

iy Golumn Ais form wis driven i caloulsie e fofal hours of care provided by each job posiion. Revew i confim the calculafions appear scourate. Chedi inputs o columns G and Fif anything fooks off
n} Column N & fom uls doven o calowafe the hours of care povided perresident day byeach job posiion. Revew fo confim the calowlaibns sppear acourate. Check inputs io columns C, F and L if anything fooks off.
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APPENDIX A:
COST SURVEY Arkansas Living Choices Waiver Rate Study Report

STATE OF ARKANSAS
DEFARTMENT OF HUMAN SERVICES
Living Choices
Assisted Living Waiver
Cost Report

Schedule 4 - Direct Care Worker Hourly Pay Rate and Staffing Information

Thxs ‘Cost Report & for the reporting of expenses rela‘bd to Living Choices Assisied Living Waiver (or similar private pay} servdoes OMLY . If your company operaies other
b thoss fior the other company op must be exduded from this Cost Report. [ fheyar= not, fhe CostReport maynot be inclided in the satewids resuls.

Schedule 4

Wage " . Regular Pay - Overtime Pay Incentve Pay

Staffing Data

oEnsed Fra N - - N I
Certified Nurss {CHAY - - - a - 0.00
Fersonal Car Alde [Fiomy) - - - [1] - .00
Universal Worker - - - [1] - 0.00

TCombined Totd 3 - - - - [4] - 0.00
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Arkansas Living Choices Waiver Rate Study Report

STATE OF ARKANSAS
DEPARTMENT OF HUMAN SERMVICES

Living Choices
Assisted Living Waiver
Cost Report

Schedule 5 - Licensed Beds and Patient Days
Census and Statistical Information
Provider Name -

This Cost Report is for the reporting of expenses related to Living Choices Assisted Living Facility Waiver (or similar private pay)
services ONLY. If your company operates other businesses, those expenses for the other company operations must be excluded
from this Cost Report. If they are not, the Cost Report may not be included in the statewide results.

1. Reporting Period:
Beginning Date - (Copies from Title Page)

Ending Date - (Copies from Title Page)

Total Days 0

2. Provider Number (Copies from Title Page) ‘ 0 ‘

3. Licensed Beds for Reporting Period: ‘ ‘

4. Available Bed Days ‘ ; ‘
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Arkansas Living Choices Waiver Rate Study Report

Schedule 5 - Licensed Beds and Patient Days
Census and Statistical Information
Provider Name -

REV 1/8/25

This Cost Report is for the reporting of expenses related to Living Choices Assisted Living Facility Waiver (or similar private pay)
services ONLY . If your company operates other businesses, those expenses for the other company operations must be excluded
from this Cost Report. If they are not, the Cost Report may not be included in the statewide results.

5. Resident Days Provided in Reporting Period:
Medicaid
Private
Other
Total

6. Utilization by Payer Source (% of Days)

Medicaid
Private
Cther

Total

7. Occupancy (% of Available Licensed Days)

What was your average private pay rate
* (including all rate add-ons) during the period?

0.0%

0.0%

0.0%

0.0%

0.0%
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STATE OF ARKANSAS
DEPARTMENT OF HUMAN SERVICES

Living Choices
Assisted Living Waiver
Cost Report

Schedule 6 - Certification Statement
Provider MName -

CERTIFICATION BY OFFICER OF ADMINISTRATOR OF PROVIDER(S)

| certify that the information reflected herein iz true and accurate to the best o fmy ability, supported by our
financial and other records, and in compliance with Ark. Code Ann. § 20-10-2401 et seq. (Ad 198 of 2023).
| understand that this information will be uzed to identi fy expenses related to providing Living Choices
Aszsizted Living Waiver (or similar private pay) Services. | understand that this Cost Report is for the
reporting o f expenses related to waiver (or similar private pay)services ONLY. |If my company operates
other businesses, those expenses for the other company opemtions must be excluded from this Cost
Report.
0
Facility

140¢/1900
For the P eriod Beginning

14041900
and Ending

Signature

Print MName

Title

Contact Phone Number

Contad E-Mail Address

Date

Cost Report Prepared By

Address o fPreparer

Telephone Number o f Preparer
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STATE OF ARKANSAS

DEPARTMENT COF HUMAN SERVICES

Living Choices

Assisted Living Waiver

Schedule 7 - Owner and Related Party Information

Cost Report

Areany costs included inthe sllowable costs on Schedule 3 which are 8 result of transactions with a related

party? A related organization {includes individusk, partnerships, corporations, etc) B onewhere the provider is
ass ociated or affilisted with, has common owness hip, control, or commen board members, or has control of or 5
controlled by the organization furnis hing the services, facilities, or supplies.

YesiMo
If es:
Schedule 3 Section Name of Related Transaction Costto Related Amount in
& Line Number Crrganization Amount Crganization Excess of Cost
Name of Cwner Name of Related Organization Percent :rf
Cramership
REV 1/825
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