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Executive Summary

On behalf of the Arkansas Department of Human Services (DHS, Department, or State), Myers and
Stauffer LC (Myers and Stauffer) has prepared this analysis of the Living Choices Assisted Living Waiver
program, herein referred to as waiver, rates. This effort included analysis of data collected through a
cost survey of all assisted living waiver program providers. The cost survey was developed for the 2022
Living Choices Rate Study and updated by the Department for 2023 to fulfill legislatively mandated
reporting requirements. All Living Choices Assisted Living Waiver providers were required to submit a
cost survey for the 12-month period ending June 30, 2023.

Myers and Stauffer completed a review of all cost survey data. Reports were reviewed to ensure
completeness and to investigate data anomalies. Myers and Stauffer also reviewed supporting
documentation to ensure the cost surveys tied back to each facilities financial reports. Table 1
summarizes this information.

Table 1: Survey Participation

High Medicaid Utilization Facilities = 50% 16
Medium Medicaid Utilization Facilities | = 30%, =50% 16
Low Medicaid Utilization Facilities < 30% 18
Mon-Waiver Providers Mo Medicaid 0
Total 30

The costs captured by the survey were separated into cost centers including direct care, indirect care,
administrative and general, and rent/utilities/food. Costs were also evaluated to determine if they
should be 100% waiver service costs (completely tied to providing waiver services), 100% non-waiver
service related (not related to provider waiver services), or allocated between waiver service and non-
waiver service related (partially tied to providing waiver services).

Direct Care. Includes wages and benefits for direct caregivers including licensed practical nurses,
certified nurse assistants, personal care aides, and universal workers. These costs were
considered 100 percent waiver service costs.

Indirect Care. Covers the cost of indirect staffing such as registered nurse (RN) supervisors,
dietary supervisor, meal preparation staff and activities staff, as well as non-labor indirect care
costs. Most of these costs were treated as 100 percent waiver service costs but a few costs were
excluded completely where documentation was not provided to indicate a relevance to the

waiver program.

Administrative and General (A&G). Includes the allowable share of administrative expenses
such as the salaries for the facility administrator and office staff, as well as any supplies they
require. These costs were divided between those considered 100 percent waiver service costs
such as the administrator’s wages, those that were deemed non-waiver service costs like laundry

MYERS AND STAUFFER
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workers’ wages, costs that were allocated by wages such as benefits, and costs that were
allocated by square footage such as housekeeping expenses.

Rent, Utilities, and Food (RUF). Cost of the building, maintenance, utilities, and raw food. Most
of these costs were considered non-waiver service costs, but a small portion of building and
utilities costs were included in two of the rate recommendations to account for space required to
conduct administrative functions and to provide resident activities.

The cost surveys received included a total of $111.9 million of costs covering expenses for providing
845,806 resident days of care which includes all non-waiver service related expenses. RUF represented
the largest share of the costs at $48.29 per resident day, or approximately 36.49 percent of total costs.
Direct care was the second largest per diem expense at $40.76 or 30.80 percent of the total. Indirect
care averaged $17.11 per resident day, or 12.93 percent of total costs, and A&G averaged $26.18 per
resident day, or 19.78 percent of total costs.

Table 2: Cost Analysis by Cost Center

Rent,
L. . Indirect Care |Total Admin & .
Statistic Direct Care Utilities, and | Total Costs
Total General
Food Total
Total Costs 534,473,863 514,472,108 522,143,662 540,846,633 $111,936,266
Total Days 845,806 845,806 845,806 845,806 845,806
Per Diem Costs 540,76 517.11 526.18 548,29 5132.34
% of Total Costs 30.30% 12.93% 19.78% 36.49% 100.00%

Mote: The AEG and RUF costs shown include both waiver service related costs and non-waiver service related costs.

A key component of the analysis and rate calculation is the hourly wage rates for the direct care staff
positions. These positions include licensed practical nurses (LPNs), certified nurse aides (CNAs), personal
care assistants (PCAs), and universal workers (UWs). Facilities reported wages and hours for these
positions during the cost survey period ending June 30, 2023. This data was also collected during the
2022 rate study which included data for 2021 as well as one-month snapshots from April 2022 and April
2017. Comparing the data from the four separate time periods provides a picture of how wages and
staffing rates have changed over time. Table 3 provides a summary of the median hourly wages for each
period by direct care staff position.
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Table 3: Median Hourly Wages

Median Hourly Wages (includes overtime and bonuses, excludes benefits)

Universal
Year LPM CNA PCA
Worker
2017 517.47 510.29 58.96 59.79
2021 521.89 512.54 511.95 511.40
2022 522,92 513.24 512,17 512.40
2023 526.27 514.51 513.36 513.36

Staffing ratios were also analyzed for each of the direct care staff positions. CNA staff provided the
majority of direct care hours with a median of 1.00 hours per resident day in 2023. The median staffing
for PCAs was next at 0.70 hours per resident day. LPNs contributed a median of 0.30 hours per resident
day, and UWs added a median of 0.09 hours per day during that same timeframe.

Table 4: Median Staffing Ratios
Median Staffing Ratios

Universal
Year LPM CMNA PCA Total
Worker
2017 0.40 1.07 0.37 1.11 2.95
2021 0.38 1.20 0.48 0.22 2.27
2022 0.23 0.80 0.53 0.20 1.76
2023 0.30 1.00 0.70 0.09 2.09

To calculate a rate for the waiver program Myers and Stauffer used a rate build-up methodology using
the hourly wage data and daily staffing ratios from the 2023 cost survey. This methodology was selected
due to the diversity of provider characteristics and cost experiences. This methodology reduced the
impact of data outliers. The hourly wage data and daily staffing ratios were utilized to calculate a base
cost for direct care. Adjustments were applied to this calculation to account for employee benefits costs
and inflation. This calculation produced an estimate of the total cost of the direct care labor. Table 5
presents the direct care staffing cost analysis. Note that contracted labor was also included in the
calculation. Data for contracted positions was also gathered through the cost survey. This cost
represents a smaller share of the total direct care staffing costs.

The direct care staffing costs are the primary driver of the waiver costs, and therefore, the primary
component of our rate calculation. Beyond three to five years the analysis and assumptions are likely to
become less relevant and we recommend that they be updated using the methodology we have
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established through this study, with updates to introduce new cost data gathered from future cost
surveys.

In addition to the staffing ratios and hourly wage rates, other statistics were necessary to complete the
direct care staffing calculation. The median staff benefits percentage from the 2023 cost survey data,
18.08 percent, was used as the benefits percentage. Applying this factor to the direct care wages
subtotal (not including contracted staff wages) accounts for the expected cost of providing employee
benefits.

An inflation factor is also a common reimbursement element in order to account for expected increases
in costs between the data collection period and the rate effective period. An inflation factor was applied
to adjust historical costs from the midpoint of the cost data period, December 31, 2022 to the midpoint
of the fiscal year 2025 rate period, December 31, 2024. Two inflation factor options were evaluated, the
IHS Global Insight, Centers for Medicare & Medicaid Services (CMS) Nursing Home without Capital
Market Basket Index (NF Market Basket) and the Consumer Price Index (CPI). The NF Market Basket
index is a standard source used to calculate inflation factors for long-term care services. The calculation
produced an inflation factor of 6.63 percent. Historically the Department has utilized the Consumer
Price Index (CPI), for inflation calculations. This inflation factor was calculated to be 5.67 percent.

Allowances for the other cost centers were calculated from the 2023 cost data. The cost survey data
elements were reviewed to determine what costs should be considered allowable waiver expenses, and
then calculated per diem costs for each of the three remaining rate components: indirect care, A&G, and
RUF. In reviewing the data, it was determined that to address the existence of outliers the median for
each of these areas was a valid measure of facility norms, and that statistic was used for each of the rate
components. Inflation was also applied to these calculations using the same factor (6.63 percent) that
was applied to the direct care staffing costs. These calculations resulted in the following per diem
allowances for the three non-direct cost components: indirect care, $16.37; A&G, $18.69; and RUF,
$1.79.

A challenge for setting a rate for the Living Choices Waiver program is determining what costs should be
included in the rate calculation. Some costs, such as direct care staffing wages, are clearly 100 percent
related to providing waiver services. Other costs, such as food, should be 100% excluded because these
are room and board expenses that the waiver program cannot reimburse. Still other costs, such as
building and maintenance expense related to administrative function can be allocated in part to the
waiver program. All costs that can reasonably be promoted as directly or indirectly tied to providing
required waiver services or administrative functions have been included in the rate calculation. This
includes costs related to direct care staffing, indirect care, administrative and general, and property
(RUF). However, we acknowledge that this includes some costs that are debatable, and note that
redefining what costs are included as allowable could significantly impact the rate calculation. For
indirect care, 99 percent of all costs that were classified into this cost center on the cost survey were
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included. This includes a per diem of $7.36 for food preparation salary and related benefits (based on
costs inflated with the NFMB), which is 44.97 percent of the indirect care total. For RUF, an allocation of
total facility costs was calculated using building area square footage data to allow for the portion of
building costs associated with administrative functions and resident activities. This resulted in an
average allocation of 6.28 percent of eligible building costs producing a median per diem cost of $1.79
(based on costs inflated with the NFMB).

It should be noted that the rate calculation for the 2022 rate study included a 5 percent access add-on
applied to each rate component. This add-on was included due to considerable concern over the
adequacy of the calculated rate. To evaluate the need for including such an add-on two statistics were
considered, occupancy percentage and aggregate cost coverage. The average occupancy of the ALF
Level Il facilities is 74.9% indicating that additional capacity is available to provide more waiver services.
It was also determined that the calculated rate without an add-on would cover more than 100% of
aggregated allowable waiver costs. While individual providers may experience different occupancy rate
and levels of cost coverage, the average occupancy and aggregate cost coverage percentage statistics
are strong enough to justify not including an access add-on.

Table 5 summarizes the calculations for four different rate scenarios. It lists the parameters used for
each scenario and shows each of the four rate components and totals those components together to get
the total proposed waiver services rate. Myers and Stauffer provides four rate scenario
recommendations for the Department’s consideration that are based on the underlying rate-buildup
methodology calculation that could be implemented for State Fiscal Year 2025 (July 1, 2024 through
June 30, 2025). The scenarios vary based on the inflation factor applied as well as including the RUF
expenses. We also recommend that future rate updates utilize the methodology that we have
established through this study, with updates to introduce new cost data gathered from future cost
surveys.
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Table 5: Rate Scenario Recommendations

Parameters 1) NFMB-RUF Included 2) NFMB-RUF Excluded 3) CPI-RUF Included 4) CPI-RUF Excluded
Direct Care Hrs/Day Basis 2023 Median 2023 Median 2023 Median 2023 Median
Direct Care Wage Basis 2023 Median 2023 Median 2023 Median 2023 Median
Inflation Basis NFMB NFMB CPI CPI
Inflation Start Date 12/1/2022 12/1/2022 12/1/2022 12/1/2022
Inflation End Date 12/1/2024 12/1/2024 12/1/2024 12/1/2024
Inflation Percentage 6.63% 6.63% 5.67% 5.67%

Other Rate Components Basis Median Cost Median Cost Median Cost Median Cost

Include/Exclude RUF Include Exclude Include Exclude

Rate Components
Direct Care
Indirect Care
Admin & General
Rent & Utilities

Total Rate

|
MYERS AND STAUFFER www.myersandstauffer.com | page 8
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Myers and Stauffer was retained to conduct this rate study in September of 2023, as a follow-up to the
rate study we completed in 2022. We have a longstanding relationship with the Department and have
provided auditing and consulting services for long-term care and other Medicaid programs to the State
for many years. In addition, Myers and Stauffer has completed many home and community-based
services (HCBS) rate studies for other states. This experience and the experience working with Arkansas
programs made the firm a logical choice to evaluate the Living Choices Waiver rates.

This study analyzes data that all Living Choices Waiver providers are now required to submit annually.
This is a significant difference to the 2022 rate study that only included data from providers that
voluntarily submitted cost data.

This background section would be incomplete without some discussion of the current rate and how it
was developed. DHS is currently paying a rate of $81.59 per person per day, with an additional five
percent differential for rural facilities, which totals $85.67 per person per day. These rates were
implemented on March 1, 2022 through a mechanism known as an Appendix K amendment to the Living
Choices Medicaid Waiver. The rate of $81.59 was calculated based on the wage rates paid to direct care
staff by the Arkansas Health Center, staffing ratios identified in the 2019 rate study conducted by
Milliman, and the percentage of administrative and overhead costs identified in the 2019 rate study. The
intent of this temporary rate was to address market circumstances related to the COVID-19 pandemic
that had evolved since the last waiver renewal. Adoption of these rates into the base waiver is currently
pending CMS approval.

Prior to the implementation of the current rates effective March 1, 2022, Arkansas paid Living Choices
Waiver providers a rate of $67.25. This rate was implemented on July 1, 2020 as part of an effort to
restructure the waiver rates from a four-tier system to a single rate. The July 1, 2020 rate update was
the result of analysis conducted by the State’s actuary, Milliman, in 2019. Although the actuary’s
recommendation included an additional rate decrease to $62.89 that was to take effect January 1, 2021,
DHS used the Appendix K mechanism to suspend that decrease and maintain the rate at $67.25 in
response to the evolving pandemic concerns. At that time, DHS also enlisted Milliman to again review
the waiver rate. That effort produced a rate review report dated July 2021 concluding that the $67.25
rate was above the 75" percentile of reported per diem costs in both calendar year (CY) 2019 and CY
2020, and that 15 of the 18 providers responding to a cost survey reported per diem costs below that
rate.
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Part of the impetus for the multiple rate reviews that have occurred since 2019 was a pre-pandemic
executive order to review rates on a regular cycle. Governor Hutchinson issued Executive Order 19-02 in

March 2019 with the following requirements:

DHS shall establish a systematic approach to reviewing Medicaid rates to providers on a regular

cycle.

The procedures for review shall:

a.

b.

C.

d.

Prioritize programmatically based on impact.
Consider the availability and access to care in each geographic area of the state.

Confirm that rates are sustainable while attracting a sufficient number of providers to
deliver quality services.

Reward efficiency and quality.

[DHS], in advance of any review shall report the rates to be reviewed in the quarterly reports to
the General Assembly, pursuant to Act 802 of 2017, and work with each type of provider

impacted in the design of the review.

[DHS] shall complete the initial reviews of all providers by July 1, 2021 and begin actuarial
studies within 60 days of completing a review if necessary.

An additional impetus for this rate review was the direction of the Arkansas State Legislature, through
Section 15 of Act 213 of 2022, that DHS study and explore methods to increase the reimbursement rates
for ALFs under the Living Choices Assisted Living Waiver. The 2023 Legislature added the additional
requirement that all Living Choices Assisted Living Waiver providers complete an annual cost survey.

While the primary objective of this rate study is to determine an appropriate reimbursement rate for
ALFs, other goals for this effort include the following:

Update the analysis prepared for the 2022 rate study based on more current data.

Maintain the transparency of the rate development process.

Fulfill the Department’s ongoing obligation to meet the requirements of Executive Order 19-02.



Arkansas Living Choices Waiver Rate Study Report

Myers and Stauffer worked with the Department and a stakeholder workgroup to develop a cost survey
for the 2022 rate study. The Department chose to use this cost survey to fulfill the new legislative
requirement for Living Choices Assisted Living Waiver providers to submit annual cost data. Only minor
modifications were made to the report to update dates and submission instructions/contact
information.

A total of 50 facilities completed the survey. This contrasts with the 24 facilities that completed the 2022
survey. Of the 50 facilities that completed the survey, 16 were categorized as high Medicaid utilization
facilities (more than 50 percent of total days were Medicaid days), 16 more were designated as medium
Medicaid utilization facilities (between 30 percent and 50 percent Medicaid days), and 18 were low
Medicaid utilization facilities (less than 30 percent Medicaid). Table 6 summarizes survey participation
including dividing the survey participants by Medicaid utilization. For comparison 2022 Survey
Participation statistics have also been included.

Table 6: Survey Participation

Provider Groups 2022 Survey Participation 2023 Survey Participation

High Medicaid Utilization Facilities =350% 9 =50% 16
Medium Medicaid Utilization Facilities = 30%, =50% 10| = 30%, =50% 16
Low Medicaid Utilization Facilities < 30% 4 < 30% 18
Mon-Waiver Providers Mo Medicaid 1] Mo Medicaid 0
Total 24 a0

Most facilities (34) reported for the twelve-month period ending June 30, 2023. Other reporting periods
included the twelve-month periods ending August 31, 2022 (2), September 30, 2022 (1), December 31,
2022 (9), August 31, 2023 (1), December 1, 2023 (1), and December 31, 2023 (2).
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As previously stated, 50 facilities completed and submitted the cost survey. Upon receipt of the cost
survey, Myers and Stauffer performed data verification and analyses to evaluate the accuracy of the cost
survey data. The first step involved performing basic quality review such as re-footing, checking
formulas, and reviewing for incomplete filings. All 50 cost surveys were considered complete and
extracted into a database. The initial analysis included the following procedures:

Trace expenses in total to provider accounting records if provided.

Perform basic analytical procedures such as calculating total direct care wages/direct care hours
to see if the hourly wages are comparable to other providers.

Establish statewide cost element averages and review for outliers.

Look for any obvious anomalies in the data and inquire of the provider.

Outliers were identified in both staffing ratios and per diem costs; however, after discussion with the
providers, most of the causes were identified and the significant outliers were resolved. Myers and
Stauffer was not able to resolve concerns about one provider’s data. That data has been excluded so
that it did influence not the analysis.

Expense categories were divided into four general areas or cost centers on the survey. These cost
centers include direct care, indirect care, A&G, and RUF. Direct care included the wages and benefits
related to direct, hands-on care provided by LPNs, CNAs, PCAs, and UWSs. Indirect care included other
program-related costs, such as nursing supervision provided by RNs, activities costs, transportation
costs, and meal preparation costs. A&G costs included the salaries and benefits costs for administrators
and other office staff, administrative expenses, laundry costs, and housekeeping costs. RUF included
lease, mortgage, and depreciation costs, as well as maintenance costs and food.

The cost surveys received included a total of $111.9 million of costs covering expenses for providing
845,806 resident days of care. RUF represented the largest share of the costs at $48.29 per resident day,
or approximately 36.49 percent of total costs. Direct care was the second largest per diem expense at
$40.76, or 30.80 percent of the total. Indirect care averaged $17.11 per resident day, or 12.93 percent of
total costs, and A&G averaged $26.18 per resident day, or 19.78 percent of total costs.
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Table 7. Total Cost Analysis

Rent,
L. . Indirect Care |Total Admin & _
Statistic Direct Care Utilities, and | Total Costs
Total General
Food Total
Total Costs 534,473,863 514,472,108 522,143,662] 540,846,633 5111,936,266
Total Days 845,806 245,806 245,806 845,806 845,806
Per Diem Costs 540.76 517.11 526.18 548.29 5132.34
% of Total Costs 30.80% 12.93% 19.78% 36.49% 100.00%

MNote: The AEG and RUF costs shown include both waiver service related costs and non-waiver service related costs.

Next, cost was analyzed to review the cost differences between urban and rural facilities, and also by
bed size ranges. A facility was identified as urban if they were located in a county that was within the
boundaries of a metropolitan statistical area as delineated by the Office of Management and Budget.
Counties within the boundaries of a micropolitan statistical area were identified as rural. Bed size ranges
were based on the staffing requirements for facilities based on census. The following tables provide a
summary of total cost, total days, and per diem cost by cost center.

The average per diem cost of urban facilities was greater in all cost centers. Overall the average per
diem cost of the urban facilities was approximately 12.85 percent greater than the average per diem
cost of the rural facilities.

Table 8. Average Per Diem Cost — Urban versus Rural

Rent,
.. . Indirect Care |Total Admin & s
Statistic Direct Care Utilities, and | Total Costs
Total General
Food Total

L
Urban 25

r r r r r
Cost $ 19,914,781 ' $ 8,021,531 ' $ 11,547,152 ' $ 21,215,196 ~$ 60,698,659
Days ’ 433,170 ~ 433,170~ 433,170 433,170 ' 433,170
Per Diem $ 45.97 ¢ 1852 26.66 9 4898 ¢ 140.13

L3
Rural 25

r r r r r
Cost $ 14,559,082 & 6,450,577 ' § 10,596,511 ' § 19,631,438 & 51,237,607
Days ’ 412,636 412,636 412,636 412,636 412,636
Per Diem g 35.28 3 15.63 & 25.68 3 47.58 & 124.17

Mote: The AEG and RUF costs shown include both waiver service related costs and non-waiver service related costs.

The total average per diem cost varies across the different bed size categories with a range of $101.15 -
$135.55.
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Table 9. Average Per Diem Cost — Bed Size

Rent,
L. . Indirect Care |Total Admin & _
Statistic Direct Care Utilities, and | Total Costs
Total General
Food Total
20-30 beds 4
L r L r
Cost $ 1,287,766 $ 497,366 'S 966,263 S 1,159,697 $ 3,911,092
Days 30,760 30,760 30,760 30,760 30,760
Per Diem $ 21.86 $ 16.17 $ 3141 $ 37.70 § 127.15
31-45 beds 9
r r r r
Cost $ 4,213,144 '$ 1,500,320 ' $ 1,771,122 ' $ 4,520,289 ' $ 12,004,875
Days 88,566 88,566 88,566 88,566 88,566
Per Diem $ 4757 % 1694 $ 2000 $ 51.04 § 135.55
46 - 50 beds 3
r r L r
Cost $ 1,431,522 "4 552,498 'S 824111 S 1444960 $ 4,253,091
Days 42,047 " 22,047 " 42,047~ 42,047 " 42,047
Per Diem 4 3405 $ 13.14 & 19.60 $ 3437 & 101.15
51 - 60 beds 11
r r L r
Cost $ 5788822 & 2,665104 S 4,121,521 S 9,734,965 $ 22,310,412
Days 165,784 165,784 = 165784 = 165,784 165,784
Per Diem 4 3492 § 16.08 $ 24.36 $ 5872 & 134.58
61 - 75 beds a8
r r r r
Cost $ 1,287,766 | $ 3,009,737 'S 5,718,258 'S 7,346,704 ' $ 21,848,073
Days 159,641 159,641 159,641 159,641 159,641
Per Diem 4 8.07 $ 18.85 $ 3582 $ 46.02 % 136.86
76 - 90 beds 15
r r r r r
Cost $ 15,979,234 ' $ 6,247,083 'S 8,742,387 | $ 16,640,019 | $ 47,608,723
Days g 359,008 359,008 359,008 359,008 359,008
Per Diem 3 2151 % 17.40 % 2435 $ 4635 § 132.61

Mote: The AEG and RUF costs shown include both waiver service related costs and non-waiver service related costs.

Except in limited circumstances, a state may not claim federal financial participation for the costs of the

room and board expenses for waiver participants. Room and board expenses must be met from

participant resources or through other sources. Per the waiver application instructions, the term “room”
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means shelter-type expenses, including all property-related costs, such as rental or purchase of real
estate and furnishings, maintenance, utilities, and related administrative services. The term “board”
means three meals a day or any other full nutritional regimen. No additional guidance has been
provided by CMS to clarify how to treat what we would consider “gray” areas, such as meal preparation,
laundry services/supplies and allowance for dining room area. To ensure transparency to all parties,
including CMS, we have prepared the following legend and tables to demonstrate how every line on the
cost survey was treated for the purposes of our recommended rate methodology and resulting rate.

1 =100 percent of the cost is included in the rate calculation referred to as waiver service cost.

2 = A portion of the cost is included in the rate calculation. Cost is allocated between waiver
service and non-waiver service cost based on wages. This allocation methodology is used to
allocate payroll taxes and benefits between waiver service and non-waiver service salaries.

3 = A portion of the cost is included in the rate calculation. Cost is allocated between waiver
service and non-waiver service cost based on square footage statistics. The allowable square
footage ratio was calculated as administrative space plus activities space divided by total
building area.

0 = 100 percent of the cost is not included in the rate calculation.

N/A = No cost was reported on the “Other” additional lines provided.

For cost reported on the “Other” lines of the cost report, we reviewed the description that was included
with the expense and manually grouped costs by waiver service versus non-waiver service. For example,
you will see there are multiple lines with the description “Other A&G Annual Expense.” We used four of
those lines and assigned a 1, 2, 3, and O respectively. Costs grouped and assigned a 1 were uniforms,
travel for training, computer software and license fees, data processing, management fees, and home
office allocations. Based on the nature of expenses reported, we did not identify any that would be
allocated by either wages or square footage. Costs that were grouped and assigned a zero were laundry
supplies, bad debt, and public relations/advertising.

MYERS AND STAUFFER
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Table 10. Costs by Assignment

DIRECT CARE STAFFING

INDIRECT CARE

LPN Annual Expense 1 RN Annual Wages 1
CNA Annual Expense 1 Staff Training Annual Wages 1
PCA Annual Expense 1 Transportation Annual Wages 1
Universal Worker Annual Expense 1 Certified Dietary Manager Services Annual Wages 1
Contracted Staff LPN Annual Expense 1 Meal Planning and Food Prep Staff Annual Wages 1
Contracted Staff CNA Annual Expense 1 Activities Staff Annual Wages 1
Contracted Staff PCA Annual Expense 1 Universal Worker Annual Wages 1
Contracted Staff Universal Worker Annual Exp 1 Other Indirect Wages 1
Vacation / Sick / Holiday / Personal Leave Pay 1 Vacation / Sick / Holiday / Personal Leave Pay 2
Payroll Taxes 1 Payroll Taxes 2
Workers' Compensation 1 Workers' Compensation 2
Health Insurance 1 Health Insurance 2
Retirement / 401K 1 Retirement / 401K 2
Employee Benefits 1 Employee Benefits 2
Blank 1 Blank 2
Transportation Vehicle Expense 1
Non-Capitalized Equipment 1
RENT, FOOD, AND UTILITIES Activity Supplies/Expense 1
Building Lease 3 Alarm, Fire Suppression Service, & Life Safety 1
Mortage and Interest Expense 3 Employee Background Checks 1
Fixed Deprectaion 3 Non-Labor Training Costs 1
Major Moveable Equipment Depreciation 3 Medical Supplies 1
Utilities 3 Blank 1
Property Insurance 3 Blank 1
Property Taxes 3 Blank 1
Grounds Maintenance 0
Repairs and Maintenance 3
Food 0
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ADMINISTRATIVE AND GENERAL

Administrator Wages Annual Expense 1 Auto, Travel and Mileage Annual Expense 1
Second Administrator Annual Expense 1 Bank and Finance Charges Annual Expense 1
Office and Clerical Wages Annual Expense 1 Dues, Licenses & Subscriptions Annual Expense 1
Human Resources Wages Annual Expense 1 Employee Recruitment Annual Expense 1
Receptionist Wages Annual Expense 1 Equipment Expense Annual Expense 1
Housekeeping Wages Annual Expense 3 Home Office Costs Annual Expense 1
Laundry Wages Annual Expense 0 Housekeeoping Annual Expense 3
Floor Tech Wages Annual Expense 3 Interest, Working Capital Annual Expense 1
Universal Worker Annual Expense 1 Kitchen and Cleaning Supplies Annual Expense 0
A&G Other: Wages Annual Expense 3 Liability Insurance Annual Expense 1
Other A & G Wages Annual Expense 1 Legal and Other Annual Expense 0
Other A & G Wages Annual Expense N/A Office Supplies Annual Expense 1
Other A & G Wages Annual Expense N/A Postage Annual Expense 1
Vacation / Sick / Holiday / Personal Leave Pay 2 Telephone and Communications Annual Expense 1
Payroll Taxes 2 Training Annual Expense 1
Workers' Compensation 2 Other A&G Annual Expense 1
Health Insurance 2 Other A&G Annual Expense 2
Retirement / 401K 2 Other A&G Annual Expense 3
Employee Benefits 2 Other A&G Annual Expense N/A
Blank 2 Other A&G Annual Expense N/A
Accounts Collection Annual Expense 0 Other A&G Annual Expense N/A
Accounting Annual Expense 1 Other A&G Annual Expense N/A

The cost analyses provided in Table 11 demonstrate how total costs were allocated between waiver

service expenses and non-waiver service expenses where waiver service refers to “included or

allowable” in the rate methodology/calculation and non-waiver service refers to “not included or non-

allowable” in the rate calculation/rate methodology as these are considered room and board or a non-

reimbursable expense, such as bad debt. After assignment of costs, approximately 73.58 percent of A&G

cost have been identified as waiver service costs, and 7.12 percent of RUF cost have been identified as

waiver costs. Including meal preparation costs results in 99.94 percent of the indirect care costs being

classified as waiver service costs.
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Table 11. Waiver Service (Allowable) Versus Non-Waiver Service (Non-Allowable) Expenses

Total Cost Analysis Direct Care Totals
Direct Care| . .
L. Direct Care | Direct Care| .
Statistic Mon- Direct Care
Allowed | Allocated
Allowed
Total Costs 50|534,473,863 50| 534,473,863
Total Days 845,806 845,806 845,806 845,806
Per Diem Costs 50.00 540.76 50.00 540.76
% of Total Costs 0.00% 30.80% 0.00% 30.80%
% of Cost To Direct Care Costs
Average Per Diem Cost 5 4105
Median Per Diem Cost "$  35.44
Minimum Per Diem Cost s 2470
Maximum Per Diem Cost 5 106.28
Total Cost Analysis Indirect Care Totals
Indirect Total
Indirect Indirect Indirect ° .
L. Care Non- Allowed Indirect
Statistic Care Non- Care Care .
Allowed Indirect | Care Total
Allowed Allowed | Allocated
Allocated Care
Total Costs 58,0685 50|512,450,755| 52,013,288(|514,464,043|514,472,108
Total Days 845,800 245,806 845,806 245,806 245,806 845,800
Per Diem Costs 50.01 50.00 514.72 52.38 517.10 517.11
% of Total Costs 0.01% 0.00% 11.12% 1.80% 12.92% 12.93%
% of Cost To Direct Care Costs 368.12% 41.96%
Average Per Diem Cost 5 1640 5 1641
Median Per Diem Cost "¢ 15358 1535
Minimum Per Diem Cost "$ 564’8 564
Maximum Per Diem Cost 5 3118 5 3118
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Total Cost Analysis ARG Totals
ARG Non-
ARG Non- | ARG ARG ARG Total
e ABG Non- | Allowed Total ARG .
Statistic Allowabed [Allowed @ | Allocated | Allocated Admin &
Allowed | Allocated by Space 100% by Wages | by Space Allowed General
by Wages | °Y P Y Wag Y Sp:
Total Costs $2,331,195| $494,576| $3,024,327|%14,960,358| 51,161,443 $171,763|$16,293,565|$22,143,662
Total Days 845,806 845,806 845,806 845,806 845,806 845,806 845,806 845,806
Per Diem Costs $2.76 $0.58 $3.58 $17.69 $1.37 $0.20 $19.26 $26.18
% of Total Costs 2.08% 0.44% 2.70% 13.37% 1.04% 0.15% 14.56% 19.78%
% of Cost To Direct Care Costs 43.40% 3.37% 0.50% 47.26%
Average Per Diem Cost S 1947 5§  26.82
Median Per Diem Cost s 1753 "¢ 2611
Minimum Per Diem Cost "¢  a47"¢ 539
Maximum Per Diem Cost 5 4537 5 59.24
Total Cost Analysis RUF Totals
RUF Mon- Rent,
RUF RUF _
L. RUF Non- | Allowed Total RUF | Utilities,
Statistic Allowed @ | Allocated
Allowed | Allocated Allowed | and Food
100% by Space
by Space Total

Total Costs 58,148,885(|529,788,953 50| 52,908,795| 52,908,795|540,846,633
Total Days 845,806 245,806 245,806 245,806 245,806 845,806
Per Diem Costs $9.63 $35.22 $0.00 $3.44 $3.44 $48.29
% of Total Costs 7.28% 26.61% 0.00% 2.60% 2.60% 36.49%
% of Cost To Direct Care Costs 8.44%
Average Per Diem Cost 5 424 5  48.63
Median Per Diem Cost "¢ 168 % 4518
Minimum Per Diem Cost g - "$ 208
Maximum Per Diem Cost 5 11538 5 177.56
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Total Cost Analysis Total Costs
.. Total Mon- Total Total Total
Statistic Allowed Allowed @ | allowed Allowed Total Costs
100% Allocated
Total Costs 543,796,001|561,884,976| 56,255,289(568,140,265|5111,936,266
Total Days 845,806 845,806 845,806 845,806 845,806
Per Diem Costs 551.78 573.17 57.40 580.56 5132.34
% of Total Costs 39.13% 55.29% 5.59% 60.87% 100.00%
% of Cost To Direct Care Costs
Average Per Diem Cost 5 8116 5 133.59
Median Per Diem Cost s 710278 11717
Minimum Per Diem Cost "¢ 4318 %  47.8
Maximum Per Diem Cost 5 272.8%3 5 311.34

Direct Care

In addition to reporting total costs for each staff position, facilities were also asked to report the number
of hours worked by staff in each job classification. This allowed for the calculation of average hourly pay
rates. Tables 12 through Table 14 show the hourly pay rate data for Direct Care. For comparison,
information from the 2022 rate study has also been included. That study collected data for 2021, and
also for one-month snapshots from April 2022 and April 2017. This additional data provides greater
historical context to the labor rates. LPN wages came in with a median 2023 wage of $26.27/hr. The
median wage for CNA was $14.51 in 2023. The median wage for PCA in 2023 was $13.36, and for UWs, it

was also $13.36.

Table 12. Direct Care Hourly Wages

Universal
Year LPM CNA PCA
Worker
2017 517.47 510.29 58.96 59.79
2021 $21.89 $12.54 $11.95 $11.40
2022 522.92 513.24 512.17 512.40
2023 $26.27 $14.51 $13.36 $13.36
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Table 13. Direct Care Hourly Wage Rates and Benefits Percentages

Direct Care Hrly Wages and Benefits Rates
Year Direct
. Contract
and Universal | Contract | Contract | Contract . Care
. .. LPN CNA PCA Universal i
Statistic Worker LPN CNA PCA Benefits
Worker
“o
2023 Median $26.27 $14.51 $13.36 $13.36 $45.17 $24.38 $30.29 $55.37 17.27%
2023 Maximum 549.52 $20.84 852.73 524.11 562.29 $31.87 $32.09 555.37 50.25%
2023 Minimum 516.33 $5.38 510.11 510.97 525.02 511.00 528.50 555.37 9.47%
2023 Witd Average $26.35 $14.69 $13.47 $13.20 $54.11 $24.71 $28.57 $64.97 18.08%
2023 75th %ile $28.81 $16.33 $14.50 §15.45 $49.37 $29.61 $31.19 $55.37 22.23%
2022 Average 524.15 $13.95 512.30 §12.39 540.59 520.79 $25.77 $46.12|  18.08%
2022 Median $22.92 $13.24 512.17 $12.40 $39.41 $22.24 $27.59 $51.39 17.27%
2017 Average 518.54 510.46 59.20 59.79 531.16 515.58 519.28 536.43 18.08%
2017 Median 517.47 $10.29 58.96 59.79 530.03 517.28 520.32 540.57 17.27%

*Contracted rates estimated for 2017 and 2022

Based on review of the difference in the direct care per diem cost between urban and rural, further
analysis was completed to compare the hourly wage rates by position between urban and rural with the
results presented in Table 14. The largest difference was in universal worker wages where the average
hourly wage rate for a universal worker in an urban area was approximately 123 percent of the wage in

arural area.
Table 14. Direct Care Hourly Wage Rates by Position — Urban versus Rural
Direct Care Hrly Wages and Benefits Rates
Year
. Contract .
and Universal . Direct Care
. LPN CNA PCA Contract LPN | Contract CNA | Contract PCA| Universal .
Statistic Worker Benefits %
Worker

Urban
Expense $ 5,151,272 $ 7,201,589 § 3,901,974 $ 206,300 $ 238,066 $ 118,877 S 124477 § 4,418 17.81%
Hours 189,406 467,466 288,446 13,483 4,115 4,189 4,368 68
Hourly Wage $27.20 $15.41 $13.53 315.30 857.85 $28.38 $28.50 $64.97
Rural
Expense $ 3,005912 § 5691,726 S 3,112,519 $ 461,054 $23,532 $19,239 $2,984 S0 19.30%
Hours 120,138 410,023 232,367 37,078 720 1,400 93 0
Hourly Wage $25.02 $13.88 $13.39 $12.43 $32.68 $13.74 $32.09 NA
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For the indirect care and A&G staff positions, salary and hours data was collected for the 2023 cost
survey period. Tables 15 and 16 provide a summary of the hourly wage rates and benefits for indirect
care and A&G staff positions from the 2023 cost data.

Table 15. Indirect Care Hourly Wage Rates and Benefits

Indirect Care Wages and Benefits
Year - . :
o Certified Meal Indirect | Indirect
dan . - c oo .
Statisti Transport| Dietary |Planning/| Activities | Universal Care
ISTIC . =
RM Hrly |ation Hrly | Manager |Food Prep| Staff Hrly | Worker | Benefits
Rate Rate Hrly Rate | Hrly Rate Rate Hrly Rate %
2023 Average 539.82 517.00 521.82 515.18 516.11 519.89 17.25%
2023 Median 533.75 515.00 518.22 513.70 515.37 515.61 14.38%
2023 Maximum 5236.45 552,13 550.14 554,16 525.26 538.21 54.10%
2023 Minimum 517.76 511.27 511.00 511.19 512.44 510.13 0.30%
Table 16. A&G Hourly Wage Rates and Benefits
Administrative and General Wages and Benefits
Ye:lr ARG Maintena
ar! . 2nd Office/ Housekee Floor Universal |nce (Line ARG

Statistic Admin Admin Clerical |HRHrly [Recept. |pingHrly |[Laundry [TechHrly |Worker |59) Hrly Benefits

Hrly Rate |Hrly Rate |Hrly Rate |Rate Hrly Rate |Rate Hrly Rate |Rate Hrly Rate |Rate %
2023 Average $34.21)  $27.83| $18.93| $20.96| $15.33] 512,95 $15.65]  $20.61 $0.84| $18.18| 19.85%
2023 Median $31.63]  $25.48| $17.94| $21.21| $14.27|  $13.05| 81532 s19.21 $0.00|  $16.92| 17.53%
2023 Maximum $66.95|  $46.11|  $36.94| $33.59| $27.50| 524.01] $24.00] $28.13 53.37|  $25.01] 60.77%
2023 Minimum $9.42 $17.21 $11.72 $11.00 $11.00 $1.34 $11.01 $14.50 $0.00 $12.30 1.76%

Staffing ratios were also analyzed for each of the direct care staff positions. As expected, CNA staff

provided the majority of direct care hours with a median of 1.00 hours per resident day in 2021. The
median staffing for PCAs was next at 0.70 hours per resident day. LPNs contributed a median of 0.30
hours per resident day, and UWs added a median of 0.09 hours per day during that same timeframe.

Table 17 below summarizes direct care staffing ratio information. For comparison, staffing ratios
determined from the previous rate study have been included. This includes data from 2021 cost surveys
as well as for one-month snapshots from April 2022 and April 2017. Including this information provides
some insight into how staffing ratios have changed over recent years. It is important to consider that the
2022 rate study included data submitted by 24 provider voluntarily, while the 2023 data includes
information from all 50 waiver providers.
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Table 17. Direct Care Staffing Ratios

Universal
Year LPM CNA PCA Total
Worker

2017 0.40 1.07 0.37 1.11 2.95

2021 0.38 1.20 0.48 0.22 2.27

2022 0.23 0.80 0.53 0.20 1.76

2023 0.30 1.00 0.70 0.09 2.09

Direct Care Staffing Ratios (hours per resident day)
Year Total Hour
and Contract Per
Statistic Universal| Contract | Contract | Contract | Universal | Resident

LPN CNA PCA Worker LPN CNA PCA Worker Day
2023 Average 0.39 1.24 0.78 0.16 0.06 0.08 0.20 0.01 2.09
2023 Median 0.30 1.00 0.70 0.09 0.03 0.02 0.20 0.01 2.34
2023 Maximum 1.44 3.38 2.18 0.72 0.25 0.28 0.39 0.01 4.82
2023 Minimum 0.03 0.10 0.13 0.01 0.00 0.00 0.01 0.01 0.29
2022 Average 0.37 1.15 0.67 0.64 0.03 0.15 0.06 0.00 3.07
2022 Median 0.23 0.80 0.53 0.20 0.04 0.15 0.06 0.00 2.01
2021 Average 0.38 1.36 0.52 0.68 0.03 0.15 0.06 0.00 3.18
2021 Median 0.38 1.20 0.48 0.22 0.04 0.15 0.06 0.00 2.52
2017 Average 0.42 1.20 0.39 1.11 0.03 0.15 0.06 0.00 3.36
2017 Median 0.40 1.07 0.37 1.11 0.04 0.15 0.06 0.00 3.20

*Universal Worker Data from 2 facilities in 2017, and 4 facilities in 2022 *Contracted ratios for 2021 used for 2017 and 2022

Staffing ratios were also analyzed by facility characteristics such as urban and rural, and different bed
size ranges. The results of this more detailed analysis are shown in Table 18. Based on the reported data,
it appears that the total overall staffing ratios, and the staffing ratios for each position are very similar
between urban and rural facilities. This means that the differences in wage rates is driving the difference
in the direct care per diem cost between the urban and rural facilities. Excluding the 20-30 beds and 41-
45 bed ranges, there is a slight reduction in staffing levels as the facility size increases. This appears to
highlight the nature of the staffing requirements.
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Table 18. Direct Care Staffing Ratios — Urban versus Rural and Bed Size

Direct Care Staffing Ratios (hours per resident day)

Total Hour
Statistic Contract Per
Universa| Contract | Contract | Contract | Universal | Resident
LPM CHA PCA | Worker LPM CMA PCA Worker Day

Urhan 25
Hours 180,406 467466 288445 13,483 4,115 4,189 4,368 B8 5971541
Days 433,170 433,170 433,170 433,170 433,170 433,170 433,170 433,170 433,170
Staffing Ratio 044 1.08 0.67 0.03 0.01 0.01 0.01 0.00 2.24
Rural 25
Hours 120,138 410,023 232,367 37,078 720 1,400 93 ] BD1,B19
Days 412,636 412,636 412636 412636 412,636 412636 412,636 412,636 412,636
Staffing Ratio 0.29 0.99 0.56 0.09 0.00 0.00 0.00 0.00 154
20 -30 beds 4
Hours 4543 54258  1£,630 0 0 0 0 0 75,432
Days 30,760 30,760 30,760 30760 30,760 30,760 30,760 30,760 30,760
Staffing Ratio 0.15 1.76 0.54 0.00 0.00 0.00 0.00 0.00 2.45
31-45 beds 9
Hours 29830 156,397 135,798 3,740 483 ] ] ] 204 258
Days BESGG BESAE BB SR BESAE  BESEE  BESEE  BESHG BE566  EE,566
Staffing Ratio 0.34 1.77 0.16 0.04 0.01 0.00 0.00 0.00 231
46 - 50 beds 3
Hours 6,315 47,083 26951 2,158 B 257 0 0 2,792
Days 42047 42,047 42,047 42047 42047 42,047 42047 42047 42,047
Staffing Ratio 0.15 1.12 0.64 0.05 0.00 0.01 0.00 0.00 197
51 - 60 beds 11
Hours 62482 185577 73,793  B.008 323 1,400 53 0 332,077
Days 165,784 165,784 165784 165784 165784 185,784 165784 185,784 155,784
Staffing Ratio 0.38 112 0.45 0.05 0.00 0.01 0.00 0.00 2.00
61 - 75 beds B
Hours 63,128 139,671 76,880 ) ] 25 ] ] 279,704
Days 159,641 159,641 159,641 159,641 159,641 159,641 159,541 159,641 159,641
Staffing Ratio 0.40 0.8B7 048 0.00 0.00 0.00 0.00 0.00 1.75
76 - 90 beds 15
Hours 143,246 294082 312,751 36,654 4011 3,507 4,368 68 799,097
Days 350,008 359,008 350,008 350,008 350,008 359008 350,008 359,008 359,008
Staffing Ratio 0.40 D.B2 0.87 0.10 0.01 0.01 0.01 0.00 2.23

MYERS AND STAUFFER
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Setting a reimbursement rate for any Medicaid program requires balancing competing concerns. Rates
need to be adequate enough to ensure provider participation and promote access to program services.
Yet rates must also be efficient in order to effectively manage limited resources. Striking a balance
between these concerns can be complicated by diversity amongst providers. Simply looking at average
costs may not provide a benchmark that can reasonably be applied to all providers. In such
circumstances reimbursement methodologies must determine a fair compensation rate for the services
to be provided. The calculated rate may not align with the cost experience of every provider but it
should address the core cost components of the program.

A rate buildup reimbursement methodology is often used to set rates for home and community based
services programs. This methodology is attractive because it does not require significant cost data from
providers. Instead it relies on estimated hourly wage rates and staffing ratios to account for core
program costs, with additional allowances added to compensate overhead expenses. This methodology
can also be useful in calculating a fair compensation rate when provider practices and cost experience
vary greatly. This is the case with the Living Choices Waiver program.

The Living Choices Waiver program providers are diverse in many ways. Some are very dependent on
Medicaid participation, while others provide very few days of service to Medicaid participants. For the
2023 reporting period, Medicaid occupancy ranged from 2.0 percent to 90.5 percent. Providers were
evenly distributed across Medicaid occupancy ranges with 16 providers having more than 50 percent
Medicaid occupancy, 16 providers having between 30 percent and 50 percent Medicaid occupancy, and
18 providers having less than 30 percent Medicaid occupancy. The average Medicaid occupancy was
37.32 percent.

The balance of the days of care provided by Living Choices Waiver providers is mostly covered by private
pay which accounted for 59.42 percent of the days in the 2023 reporting period. Other payer sources
covered the remaining 3.26 percent of service days. Providers that rely heavily on the private pay
market have much greater control over their revenues and in turn greater flexibility in managing their
costs. This is evident in reviewing the average costs incurred by providers relative to their Medicaid
occupancy. Providers with a Medicaid occupancy less than 30 percent have an average cost per day that
is nearly $40 more per day than providers with an occupancy rate that is 30 percent or more. That’s
roughly one-third greater than the average costs incurred by other providers. Table 19 illustrates this
relationship.

Table 19: Medicaid Occupancy vs. Average Cost

Medicaid Occupancy | Avg Cost Per Day
=50% 5 120.89

30% to 50% 5 118.14
<30% 5 158.13
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A similar, although less significant, disparity in costs per day exists between rural and urban providers.
Urban providers have approximately 10 percent higher average costs per day than rural providers.

Table 20: Rural/Urban vs. Average Cost

Rural/Urban Avg Cost Per Day
Rural 5 126.96
Urban 5 139.12

Due to the diversity of provider characteristics and cost experiences Myers and Stauffer utilized a rate
buildup methodology to calculate a rate for the Living Choices Waiver program. In doing so, the rate
calculation accounts for costs required to provide program services but is less susceptible to undue
influence from data outliers.

Generally, a rate buildup reimbursement methodology is a flexible rate setting approach centered on
the core concept of building a reimbursement rate based on the specific cost elements necessary to
provide one unit of a service. Each area of cost input (both direct and indirect) are considered in the
overall rate modeling process and would include the costs associated with direct service worker wages,
supervision, employee benefits and payroll taxes, required staffing ratios or staffing certifications,
service supplies, program support, and other overhead and operational considerations.

By determining reasonable and adequate daily staffing ratios required to provide ALF Level Il services,
and establishing equitable market adjusted hourly pay rates, one can determine the base daily cost of
providing services for the Living Choices Waiver program. To complete the calculation of the cost of
direct care staffing, additional allowances are required to account for benefits costs and projected
inflation. Per diem amounts for indirect care, A&G, and RUF are added to the direct care staffing per
diem to provide payment for other costs facilities to provide services. This results in a total rate
calculation comprised of four per diem components: direct care staffing, indirect care, A&G, and RUF.
The following paragraphs provide additional details about how the rate for each of the four rate
components was determined.

Direct Care Staffing

Direct care staffing is provided by four primary staff positions: LPNs, CNAs, PCAs, and UWs. While these
positions are typically filled by facility staff, contracted or agency staff are also utilized to meet staffing
needs at most facilities. Data from the 2023 cost surveys was used to establish staffing ratios. While our
analysis focused on determining staffing ratios that reflect facility norms and best practices, we also
reviewed regulations to ensure the staffing ratios we used complied with minimum requirements.



Arkansas Living Choices Waiver Rate Study Report

Section 504 of the Arkansas regulations for ALF Level Il includes information about the roles and staffing
requirements for these facilities. Descriptions of the services that can be provided by LPNs, CNAs, and
PCAs are included in this section. This section also includes minimum on-site staff-to-resident ratios for
different times of the day, and other requirements that determine minimum staffing ratio requirements.
Facilities are also required to employ at least one RN, but are not required to have an RN physically
present at the facility. While RNs may perform all job functions and duties of LPNs, CNAs, or PCAs, it is
only required that the RN be available to the facility by phone or pager. UWs are also defined in the
regulations as an employee trained to perform a variety of functional duties. UWs are subject to the
requirements specified for the role they assume.

The direct care wage and staffing data received through the cost survey was used to determine staffing
ratios and hourly pay rates, which were ultimately used in the rate calculation. The survey data included
a full years’ worth of cost and staffing information from 2023. This data proved to be similar to the data
used in the 2022 rate study but some differences are notable. Hourly pay rates did increase for all direct
care staff positions. That was expected and it’s anticipated that wages will continue to increase through
the rate period and therefore an inflation factor has been applied to the wage cost used in the rate
calculation. Staffing ratio data was mixed with hours per day falling for some direct care staff positions
but increasing for others. This may be due to the data representing a broader view of waiver provider
practices since all providers were included in this study as opposed to the 2022 study that included
about half of the waiver providers. It could also be indicative of changing trends in how facilities are
staffing. The 2023 staffing ratio data was used for the rate calculation but this information should be
reviewed again with the next round of cost reporting. Similar to staffing ratios, changes in per diem
costs for non-direct care cost centers varied with some increasing and some decreasing. Again, the 2023
survey data may be more representative of the norm since it’s a larger data set or the changes could
reflect updated facility practices. These costs should also be reviewed with the next cost survey.

Our review and analysis of the 2023 data included efforts to identify and correct reporting errors.
Despite our efforts to contact facilities and investigate data anomalies, the 2023 datasets still included
some data pieces that we classified as outliers because they exceeded the mean for that data group by a
much greater margin than other data elements. To avoid the impact of these outliers, it was decided
that the median would be the best measure of facility staffing and pay rate norms. Both the staffing
ratio and the hourly pay rate for each of the four direct care facility staff positions and their contracted
staffing equivalent were determined from the median for the 2023 data. Analysis of minimum staffing
requirements applied to different facility sizes allowed us to conclude that these staffing ratios would
exceed the minimum staffing requirements for any facility circumstance.

In addition to the staffing ratios and hourly wage rates, other statistics were necessary to complete the
direct care staffing calculation. The median staff benefits percentage from the 2023 cost survey data,
18.08 percent, was used as the benefits percentage. Applying this factor to the direct care wages
subtotal (not including contracted staff wages) accounts for the expected cost of providing employee
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benefits. An inflation factor, calculated from the IHS Global Insight, CMS Nursing Home without Capital
Market Basket Index was used to trend the direct care wages per diem. This index is a standard source
used to calculate inflation factors for long-term care services. The indices for the mid-point of our data
period, December 2022, and for the mid-point of the rate period, December 2024 (based on the
assumption that the rate period would cover FY 2025), were utilized to calculate an inflation factor of
6.63 percent. Applying this factor to the direct care wages and benefits subtotal accounts for expected
increase in these costs during the rate period. A second option was completed using the Consumer Price
Index (CPI), which the Department has historically utilized for inflation calculations. The inflation factor
was 5.67 percent.

Indirect Care, A&G, and RUF

To account for costs related to indirect care, administrative and general, and RUG, the cost survey data
elements were reviewed and identified what costs should be considered waiver service expenses, then
calculated per diem costs for each of these three rate components. In reviewing the data, we
determined that to address the existence of outliers the median per diem cost for each of these areas
was a valid measure of facility norms, and that statistic was used for each of the rate components.
Inflation was applied to these median per diem costs using the same factor that was applied to the
direct care staffing data. These calculations resulted in the following per diem allowances for the three
non-direct cost components: indirect care, $16.37; A&G, $18.69; and RUF, $1.79.

Costs Included — Food Preparation and Building Costs

Another challenge with setting a rate for the Living Choices Waiver program is determining what costs
should be considered waiver service expense and included in the rate. Some services that assisted living
facilities provide, namely room and board, cannot be reimbursed through the Medicaid waiver program.
Some costs, such as food, can clearly be classified as 100 percent non-waiver service costs since they are
only incurred for providing room and board. However, other costs associated with room and board are
also costs that can be tied in part to services or functions that are reimbursable through the Medicaid
waiver program. Costs such as property expenses and housekeeping costs are mostly related to room
and board, but a portion of those costs go to providing and maintaining space for administrative
functions and for conducting resident activities. There are even some costs like dietary planning services
and meal prep expenses that are debatable as to whether they should be included or excluded from the
waiver rate. Because the assisted living regulations require facilities to ensure that balanced nutritional
meals are provided and this contributes to the wellbeing of residents, a compelling argument can be
made to include dietary planning and meal prep services in the waiver rate. All costs that can reasonably
be promoted as directly or indirectly tied to providing required waiver services or administrative
functions have been included in the rate calculation. This includes direct staffing costs, costs allocated
for conducting administrative services, and costs for dietary planning and meal prep. However, we
acknowledge that this includes some costs that are debatable, and note that redefining what costs are
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included as waiver service costs and included in the waiver rate could significantly impact the rate
calculation.

Additional detail should be noted about what costs are included in indirect care and RUF. For indirect
care, 99.94 percent of all costs that were classified into this cost center on the cost survey were
included. This includes a per diem of $7.36 for food preparation salary and related benefits (based on
costs inflated with the NFMB), which is 44.97 percent of the indirect care total. For RUF, an allocation of
total facility costs was calculated using building area square footage data to allow for the portion of
building costs associated with administrative functions and resident activities. This resulted in an
allocation of 6.28 percent of eligible building costs which came to a weighted average of $1.79 (based on
costs inflated with the NFMB).

Access Add-On

During the development of the 2022 rate study strong arguments were made that the calculated rate
was not adequate to promote provider participation and access to services. After considerable debate
an access add-on was included in the rate calculation, adding 5 percent to each rate component. This
concept was revisited with the 2023 rate study. To evaluate the need for such an add-on two statistics
were calculated, average occupancy and aggregate cost coverage. The average occupancy of the ALF
Level Il facilities is 74.9%. It was also determined that the calculated rate without an add-on would cover
104.57% of aggregated allowable waiver costs. Table 21 summarizes the cost coverage analysis.
Occupancy and cost coverage will vary greatly by provider as there are many factors (noted previously)
that can contribute to each provider’s unique experience. However, the average occupancy and
aggregate cost coverage statistics provide strong justification for not including an access add-on.
Therefore an access add-on was not included in this rate calculation.

Table 21. Cost Coverage Statistics

Calculated Per Allowable Cost
Diem Rate Coverage
5 86.73 104.57%

Myers and Stauffer provides four rate scenario recommendations for the Department’s consideration
that are based on the underlying rate-buildup methodology calculation. Myers and Stauffer
recommends that one of these scenarios be implemented for State Fiscal Year 2025 (July 1, 2024
through June 30, 2025). The scenarios vary based on the inflation factor applied as well as including the
RUF expenses. We also recommend that future rate updates utilize the methodology that we have
established through this study, with updates to introduce new cost data gathered from future cost
surveys.
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Table 22 summarizes the four scenarios, and Tables 23-26 show the calculations for each of the rate
scenarios. Each table details the calculation of the four rate components and totals those components
together to get the total proposed assisted living waiver service rate. Table 23 shows the rate calculation
based on inflation calculated using the NF Market Basket Index, and includes an allocation for RUF
expenses. Table 24 is the same calculation but with the RUF allocation excluded. Table 25 shows the rate
calculation based on inflation calculated using the CPI, and includes an allocation for RUF expenses.
Table 26 is the same calculation but with the RUF allocation excluded.

Myers and Stauffer recommends that a rate be implemented for state fiscal year 2025 to provide a long-
term replacement for the rate implemented with the Appendix K amendment. We also recommend that
the analysis included in this report be updated and reviewed annually as new cost data becomes
available. While updating the rate for new cost data is not necessary on an annual basis, we recommend
an annual inflation factor be applied effective each July 1. Beyond three to five years, the analysis and
assumptions are likely to become less relevant and we recommend using the reimbursement
methodology that we have established through this study, with updates to introduce the new cost data
and other data elements particularly if annual inflation has not been provided.

Table 22: Rate Scenario Recommendations

Parameters 1) NFMB-RUF Included 2) NFMB-RUF Excluded 3) CPI-RUF Included 4) CPI-RUF Excluded
Direct Care Hrs/Day Basis 2023 Median 2023 Median 2023 Median 2023 Median
Direct Care Wage Basis 2023 Median 2023 Median 2023 Median 2023 Median
Inflation Basis NFMB NFMB CPI CPI
Inflation Start Date 12/1/2022 12/1/2022 12/1/2022 12/1/2022
Inflation End Date 12/1/2024 12/1/2024 12/1/2024 12/1/2024
Inflation Percentage 6.63% 6.63% 5.67% 5.67%

Other Rate Components Basis Median Cost Median Cost Median Cost Median Cost
Include/Exclude RUF Include Exclude Include Exclude

Rate Components

Direct Care S 49.88 S 49.88 S 49.43 S 49.43
Indirect Care S 16.37 S 16.37 S 16.22 S 16.22
Admin & General S 18.69 S 18.69 S 18.52 S 18.52
Rent & Utilities S 1.73 S S 177 S

Total Rate 3 86.73 S 84.94 S 85.94 S 84.17
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Table 23. Rate Scenario 1 — NF Market Basket-Based Inflation with RUF Allocation Included

AR AL Rate Study - Rate Calculation
Direct Care Staffing
Position Hrs/Day Hrly Rt Tot/Day
LPM 0.30 526.27 57.78
CMA 1.00 51451 51449
PCA 0.70 513.36 $9.39
Universal Worker 0.09 %1336 5116
Contract LPN 0.03 545.17 51.16
Contract CHA 0.02 52438 S0.50
Contract PCA 0.20 %30.29 $6.03
Contract Universal Worker 0.01 %55.37 50.34
Direct Care Wages Subtotal 234" 517.49 540.84
Direct Care Benefits Cost 18.08% 5593
Direct Care Wages and Benefits Subtotal 546.77
Inflation {fromthrul [wewe T oeco2 T oecas |  sssn”  ss.0
Direct Care Staffing Subtotal 2.34 521.36 54988
Indirect Care Median Cost Inflation %
Allowahle Indirect staffing and Non-Lahor Related Expenses 515.35 6.63% " 516.37
The Indirect Care rate component includes 5736 for meal planning/prep woges.
Administrative & General Median Cost Inflation %
Allowahle AEG Costs 517.53 5.63% " 518.69
Rent and Utilities Median Cost Inflation %
Allowahle Rent and Utilities Costs _ 51.68 6.63% " 5179
Total Rate
Total Rate (DC+Indirect+Allowable ARG+Allowable RUF) 586.73

|
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Table 24: Rate Scenario 2 — NF Market Basket-Based Inflation with RUF Excluded

AR AL Rate Study - Rate Calculation
Direct Care Staffing
Paosition Hrs/Day Hrly Rt Tot/Day
LFN 0.30 526.27 57.78
CNA 1.00 51451 514 .49
PCA 070 513.36 59.39
Universal Worker 0.09 51336 s1.16
Contract LPN 0.03 545.17 51.16
Contract CNA 0.02 52438 $0.50
Contract PCA 0.20 $30.29 $6.03
Contract Universal Worker 0.01 55537 S0.34
Direct Care Wages Subtotal 234" $17.49 54084
Direct Care Benefits Cost 18.08% 5593
Direct Care Wages and Benefits Subtotal S46.77
Infation (fromthru) [Cwews T ez T Decaa |  eesx”  ssao
Direct Care Staffing Subtotal 2.34 $21.36 54928
Indirect Care Median Cost Inflation %
Allowable Indirect Staffing and Non-Labor Related Expenses £15.35 6.63% " $16.37
The indirect Care rate component includes 57.36 for meal planning/prep wages.
Administrative & General Median Cost Inflation %
Allowable ARG Costs $17.53 663% $18.69
Rent and Utilities Median Cost Inflation %
Allowable Rent and Utilities Costs _ 50.00 6.63% " 50.00
Total Rate
Total Rate (DC+Indirect+Allowable ARG) SE404

|
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Table 25: Rate Scenario 3 — CPI-Based Inflation with RUF Allocation Included

AR AL Rate Study - Rate Calculation
Direct Care Staffing
Position Hrs/Day Hrly Rt Tot/Day
LPN 0.30 526.27 57.78
CNA 1.00 51451 14 .49
PCA 0.70 $13.36 $9.39
Universal Worker 0.09 $13.36 $1.16
Contract LPN 0.03 54517 51.16
Contract CNA 0.02 524.38 50.50
Contract PCA 0.20 530.29 56.03
Caontract Universal Worker 0.01 55537 50.34
Direct Care Wages Subtotal 234" 517.49 540.84
Direct Care Benefits Cost 18.08% 55493
Direct Care Wages and Benefits Subtotal S46.77
Inflation (fromthru) [ T oecoz T oecaa | sore”  sess
Direct Care Staffing Subtotal 234 52116 549,43
Indirect Care Median Cost Inflation %
Allowable Indirect Staffing and Non-Labor Related Expenses $15.35 5.67% " 516.22
The Indirect Care rate component includes 57.29 for meol planning/prep wages.
Administrative & General Median Cost Inflation %
Allowable ARG Costs $17.53 567% $18.52
Rent and Utilities Median Cost Inflation %
Allowahle Rent and Utilities Costs _ 51.68 5.67% i 51.77
Total Rate
Total Rate (DC+Indirect+Allowable ABG+Allowable RUF) S85.94

|
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Table 26: Rate Scenario 4 — CPI-Based Inflation with RUF Excluded

AR AL Rate Study - Rate Calculation
Direct Care Staffing
Position Hrs/Day Hrly Rt Tot/Day
LPM 0.30 526.27 5778
CNA 1.00 51451 514 49
PCA 0.70 513.36 59.39
Universal Worker 0.09 51336 5116
Contract LFN 0.03 54517 5116
Contract CNA 0.02 524.38 $0.50
Contract PCA 0.20 530.29 $6.03
Contract Universal Worker 0.01 $55.37 50.34
Direct Care Wages Subtotal 234" 517.49 540.84
Direct Care Benefits Cost 18.08% £5.43
Direct Care Wages and Benefits Subtotal 54677
Infation (fromjthru) [ T oecz2 T oecaa | serx”  saes
Direct Care Staffing Subtotal 234 $21.16 54943
Indirect Care Median Cost Inflation %
Allowable Indirect Staffing and Non-Labor Related Expenses 515.35 5.67% " 516.22
The Indirect Care rate companent includes 57.29 for meal planning/prep wages.
Administrative & General Median Cost Inflation %
Allowable ARG Costs $17.53 567% $18.52
Rent and Utilities Median Cost Inflation %
Allowahle Rent and Utilities Costs _ $0.00 5.67% " $0.00
Total Rate
Total Rate (DC+Indirect+Allowable ARG) 584,17

|
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Appendix A: Cost Survey

STATE OF ARKANSAS
DEPARTMENT OF HUMAN SERVICES

Living Choices
Assisted Living Waiver
Cost Report

Title Page

For the Period Beginning (choose your most currently ended fiscal period)

and Ending (choose your most currently ended fiscal period)

MName of Facility

Address

City, State, Zip

County

Medicaid Provider Number
-OR-

National Provider Identifier (MPI1)
-OR-

Other Provider Number

This Cost Report is for the reporiing of expenses related to Living Choices Assisted Living Waiver Services ONLY.
If your company operates other businesses, those expenses for the other company operations must be excluded from this Cost
Report. If they are not, the Cost Report may not be included in the statewide results.

REV 81723 Title Page 1of 27
____________________________________________________________________________________________________________________________________________________|
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STATE OF ARKANSAS
DEPARTMENT OF HUMAM SERVICES

Living Choices
Assisted Living Waiver
Cost Report

Instructions for Filing
Provider Mame -

1. Completion of the electronic form, "Living Choices Assisted Living Waiver Cost Report Form," is the required
method of filing.

2. The Cost Report Form is set up as an Excel workbook. There are 8 worksheets within the workbook as seen by
the coresponding tabs along the bottom of your screen. To access each worksheet, click on the appropriate tab
with your mouse. Following is a high level description of each worksheet:

Title Page - For provider name, address, fiscal year reported on, and provider numbers

Instructions - Directions on how to wark in the file, webinar training information, and filing submission directions
Schedule 1 - General information and questions about your facility

Schedule 2 - Data sources and gathering information

Schedule 3 - Schedule of expenses and staff hours

Schedule 4 - Direct Care Worker Hourly Pay Rate and Staffing Information

Schedule 5 - Census and other statisfical information

Schedule 6 - Cerification statement

Schedule 7 - Owner and Related Party Information

3. Every schedule except for the Instructions page requires that some information be keyed. All cells available for
input are designated with a yellow background.

4. If your business operates in multiple facilities, you must submit a separate Cost Report for each.

5. After all schedules have been completed, the file should be transferred electronically to the State. This Cost
Report is set up to exclude protected health information and protected employee wage information. Do not
include employee names on Schedule 4, Hourly Wage Average. This will eliminate the need to submit the file
through our Secure File Transfer Portal (SFTF) site.

The deadline to submit the cost report is September 11, 2023, You must e-mail the completed Cost Report and
supporting documents to the State at DHS.DMS . ProviderReimh@DHS Arkansas.gov. Once received, a
confirmation e-mail will be sent. If you do not receive a confirmation e-mail within 48 hours of submission, please
contact the State at 501.682.1857.

6. Once your completed Cost Report and other required documents are received, the State may contact you in
order to address any guestions related to this information.

REV 811723 Instructions Page 2 of 27
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STATE OF ARKANSAS
DEPARTMENT OF HUMAN SERVICES

Living Choices
Assisted Living Waiver
Cost Report

Schedule 1 - General Information and Questions
Provider Name -

This Cost Report is for the reporting of expenses related to Living Choices Assisted Living Facility Waiver services ONLY, or
similar services in the case of a facility that does not participate in the waiver.
If your company operates other husinesses, those expenses for the other company operations must be excluded from this Cost
Report. If they are not, the Cost Report may not be included in the statewide results.

1. Please identify the administrator of the facility {(name) as of the date of the end of the fiscal year used to complete Schedule 3

of this Cost Report:
l ]
. . - Select "es"
2. Please identify the nature of your facility. or "Ho® for
Each

Owner is also the administrator
Multiple buildings on one campus with shared overhead expense
Expenses are recorded on a accrual basis (this is a requirement)

REV 81723 Sch 1 Page 3 of 27
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Schedule 1 - General Information and Questions
Provider Name -

This Cost Report is for the reporting of expenses related to Living Choices Assisted Living Facility Waiver services ONLY, or
similar services in the case of a facility that does not participarte in the waiver.
If your company operates other husinesses, those expenses for the other company operations must be excluded from this Cost
Report. If they are not, the Cost Report may not be included in the statewide results.

3. Please identify any services other than Living Choices Assisted Living Waiver services your husiness operates.
This is unique to each provider. Any non-waiver operations should be identified below.
(i.e., Nursing Facility, Residential Care Services, Home Health Agency, Transportation, Private Duty Nursing,
Hospice, etc.):

a) JAssisted Living Level |1

b)
c) | |
dj | ]

4. Non-Waiver Costs Excluded from Cost Report
As is noted above and throughout this Cost Report, if your facility operates any business or services that incurs
costs not related to caring for assisted living waiver residents {or not related to providing similar services for a
Level Il ALF that does not participate in the waiver), all costs associated with the non-waiver services must be
excluded from this Cost Report.
Yes/No
a) Do your facility's books and records include any costs for services other than waiver {(or similar private pay) :
services? If yes, you must exclude all costs associated with these non-waiver services from this Cost Report.
Were these costs excluded?

If yes, using the yellow box helow, please describe the method you used o carve out the non-waiver costs for

b) this Cost Report.

REV 8/1/23 Sch1 Page 40of 27
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STATE OF ARKANSAS
DEPARTMENT OF HUMAN SERVICES

Living Choices
Assisted Living Waiver
Cost Report

Schedule 2 - Data Sources and Gathering Expenses
Provider Name -

This Cost Report is for the reporting of expenses related to operating Level 1l Assisted Living Facilities eligible to pariicipate in the
Living Choices Assisted Living Facility Waiver program ONLY . If your company operates other businesses, those expenses for the
other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the
statewide results.

You will need to gather your waiver expenses from your most recently ended twelve (12) maonth fiscal period. This data will be used
for reporting the expenses on Schedule 3 and should only include expenses related to providing waiver (or similar private pay)
senvices.

1. Items to be submitted with the Cost Report:

a) Compilation Report by the preparer of the Cost Report.

b) Trial Balance

c) Balance Sheet

d) Copy of any management report, audit report, or written opinion issued by a certified public accountant,
accounting or audit firm, or intermal auditor or compliance officer conceming the facility’s accounting or
financial reporiing practices, internal auditing practices, or the preparation or contents of the current or any
prior cost report if available.

e) If Home Office Cost is reported on Schedule 3, submit a detail schedule of cost.

f) Other documents as requested by the Agency if applicable.

2. Schedule 3 - General Layout
This schedule is divided into five categories as follows. Each category includes language at the top in ifalics defining the type
of expenses that go into each category. Each section includes groupings for wages, employee benefits, and other expenses.

Section I: Direct Hands on Resident Care

Section II: Indirect - Care Related Expenses
Section lll: Administrative & General (A&G) Expenses
Section I'V: Rent, Utilities, and Food (RUF)

Section V. Square Footage Statistics

REV 81723 Sch 2 Page 5of 27
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Schedule 2 - Data Sources and Gathering Expenses
Provider Name -

This Cost Report is for the reporting of expenses related to operating Level Il Assisted Living Facilities eligible to parficipate in the
Living Choices Assisted Living Facility Waiver program OMNLY _ If your company operates other businesses, those expenses for the

other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the
statewide results.

3. Schedule 3 - Shared Overhead Allocations

If you have multiple buildings that you will be filing separate Cost Reports for, and if you have any shared overhead costs,
such as administrative, you will want to allocate the shared expenses between the separate Cost Reports for each building.
Therefore, you will need to determine an allocation methodology to split the shared costs. Some ideas are as follows:

a) Apportion based on the census at each building

b) Apportion based on licensed beds at each building

c) Apportion based on a time study of the administrative time spent on each building.

d)|Enter the method you used here.

4 Schedule 3 - Section V - Square Footage Statistics
Square footage statistics will be used to apporiion certain expenses between allowable and non-allowable costs.

5. Medicare and Medicaid Reimbursement principles do not allow various expenses fo be reimbursed. Providing waiver services
for Medicaid clients also requires following Medicare Reimbursement principles, as a poriion of the funds paid by the State are
matched with federal funds. Below is a brief listing of expenses that are generally excluded from reimbursable cost. Do not
report the expenses on Schedule 3. If the State identifies these expenses during review, the amounts may be removed from
Schedule 3 for statewide reporting purposes. This list is not all inclusive, but provides a list of expenses commaonly seen on
provider records. A listing of these expenses can be found in the Medicare Provider Reimbursement Manual {FRM)
Publication 15, Part 1.

Section of
PRM 151
304 Bad Debt Excluded from Allowable Cost
21057 Costs of Gifts or Donations
21059 Costs of Employees’ Personal Use of Motor Yehicles
210510 Cosis of Fines or Penalties
21222  Non-Allowable Taxes Including Federal Income Tax, State Income Tax

2136.2  Unallowable Advertising Expense Related to Fund-Raising, Promotional Advertising, and Publicity (Costs Related to
Yellow-Book Advertising is Allowable)

Description

6. Schedule 4 will be completed with hourly wage rate and staffing information for the direct hands-on caregivers only. This
schedule will use data from your payroll records related to pay periods ending in the ranges listed below:

Schedule 4 - Pay periods ending July 1, 2022 - June 30, 2023

‘We do not want wage information for specific employees on Schedule 4, just totals by position.

REV 81723 Sch 2 Page 6 of 27

MYERS AND STAUFFER www.myersandstauffer.com | page 40



..’.’ APPENDIX A:
) ..‘ ’ COST SURVEY Arkansas Living Choices Waiver Rate Study Report
STATE OF ARKANSAS

DEFARTMENT OF HUMAN SERVICES

Living Choices
Assisted Living Waiver
Cost Report

Schedule 3 - Schedule of Expenses
Provider Name -

1 NIS L0ST HEPOIT IS TOr TNE rEporing oT 8XPenses related 1o LIVING LNOICES ASSISTEA LIVING WaIVET (O SIMIAT Drvate pay) Services UNLY. 1T your COmMpany operales oner
businesses, those expenses for the other company operafions must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

results.
Line
(Col Expense Title Description
A) (Column B} {Column C)
Direct Hands-On Resident Care

Direct care is defined as services refated to directly assisting residents. Examples include assisting residents with meal prep in their room, eating, fofleting, mobility,
transferring, personal hygiene, bathing, dressing, shopping, faundry, housework, night needs, medications, and supanvision.

Al. Wages - Direct Hands-On Caregivers (wages, bonuses, commissions, overtime}

Wages for LPNs providing nursing and’or direct care services, that may also administer medicafion a5
1 |Licensed Practical Nurse (LPN) provided by Arkansas law or applicable reguiation. Exclude fraining fime and leave fime (vacation, sick, - -
etc] as these will be reporfed slsewhere.

Wages for CMNAs providing direct care services fo residents. This may include services a3 permilied in
2 |Certified Nurse Assistants (CNA) Fart I, Unit Wil of the Rules and Regulation goveming Long Term Gare Facilify Nursing Assistance
Training Cumiculum. Exclude training me and feave time.

3 |Personal Care Aide (PCA) Wages for PCAs providing direct care services. Exclude fraining time and leave fime.

Wages for staff thaf perform muftipie functions such a5 direct hands-on care, A&G, and other services.
Flease split their time and record only direct hands-on resident care on this line. Their expense should
be split and separated with no duplication of cosf within this Cost Report. Exclude training time and
leave time.

5 |Total Direct Caregiver Staff Wages - -

4 |Universal Worker

REV 8/1/23 Sch 3 Page 7 of 27
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

I s Cost Heport IS Tor the reporing of expenses related to Living Choices Assisted LIVINg Walver (or similar prnvate pay) senices ONLY. It your company operates other
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

results.
Li Annual ¢
L= — {Wage Rows
{Col Expense Title Description Expense Only)
A) {Column B) (Column C) (Column D) (Column E)
A2. Contracted Staff - Direct Hands-On Caregivers
& Licensed Practical Nurse (LPN, Coniracied expenses for LPNs providing nursing andfor direct care services, thaf may also adminisier _ _
contracted, not wages) medication as provided by Arkansas lsw or applicable reguiafion.
Certified Nurse Assistants (CNA, Csnbact.ed e.:_rperises for l;.‘h'.qs providing d.lr_ect care SEI’?‘.ISE'G to (E\.s.'denta. This may mdude.'.aem@
7 as permitted in Part N, Unit VIl of the Rules and Reguiation governing Long Term Gare Facilify Nursing - -
contracted, not wages) Assistance Training Curriculum.
8 Personal Care Aide (PCA, Contracted expenses for PCAs providing direct care senvices. - -
contracted, not wages)
- Contracled expenses for staff that perform muitiple functions such as direcf hands-on care, AEG, and
] Universal Worker (contracted, not other indirect services. Please splf their fime and record only direcf hands-on resident care on this fine. = =
wages) Their expense should be spiit and separafed with no duplication of cost within this Cosf Report.
10 |Total Direct Caregiver Contracied Staff - -

REV 81123 Sch 3 Page 8of 27
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

| s Cost Heport 1s tor the reporing of expenses related to Living Choices Assisted Living Wanver (or similar private pay) services ONLY. It your company operates other
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

results.
Staff Hours
Line Annual {Wage Rows
(Col Expense Title Description Expense Only)
A) {Column B) (Column C) {Column D) {Column E)

B. Employee Benefits Related to Direct Care Wages Above
The benefits reported in this section should relate only to the wages reported in Section A1 above. Do not include any benefits for any other employees in this section.

Wacafion I Sick THoliday M Fersonal

1 Leave Pay

12 |Payroll Taxes Inciudes Social Security, Medicare, Federal and State Unemployment.

13 (Workers' Compensation

14 [Health Insurance Includes Health, Life, Dental, Vision and Shori-Term and Long-Term Disability.

15 |Retirement / 401k

16 |Employee Benefits Inciudes College Tuition Reimbursement.

17  |Other (defing)

18 |Total Employee Related Benefits -

19 ‘Total Section | - Direct Wages, Contracted Staff, and Employee Benefits {Lines 5 + 10 + 18) - -
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APPENDIX A:
COST SURVEY

Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

I his Cost Report 1s for the reporting of expenses related to Living Choices Assisted Living Waiver (or similar private pay) services UNLY . It your company operates other
businesses, those expenses for the other company operafions must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

results.
Staff Hours
Line Annual (Wage Rows
(Col Expense Title Description Expense Only)
A) {Column B) (Column C) (Column D) {Column E)

Il. Indirect Care Related Expenses
Indirect care related expenses are those expenses associated with caring for residents that do nof invalve direct hands-on care. Examples include nursing supendsion, staff
training, resident activities, transportation, certified diefary services, and meal planming.

C. Indirect Care Related Wages (wages, bonuses, commissions, overtime, etc.)

Reqgistered Nurse (RN, employed or |Wages and/or contracted expenses for RNs responsible for reviewing and oversesing all LFN, CNAs,

20 contracted) and PCA personnel.

31 |5taff Traini Wages for individuals while parficipating in required orientafion and annual training a5 ouffined in Rules
raining for Assisted Living Facifiies Il Secfion 504.4.

22 |Transportation Wages and or coniracled expenses for individuals that provide fransportation services.

] ] - Wages and/or contracfed expenzes for individuals that provide cerfified diefary manager services as
23 |Ceriified Dietary Manager Sevices || e i s for Assisted Living Faciliies Il Section 700.3.23,

REV 81123 Sch 3 Page 100of 27

|
MYERS AND STAUFFER LC www.myersandstauffer.com | page 44



Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

| s Cost Heport 1S for the reporing of expenses related to Living Choices Assisted Living Waiver (or similar private pay) services ONLY. It your company operales other
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

results.
Staff Hours
Line Annual (Wage Rows
{Col Expense Title Diescription Expense Only)
A) {Column B) (Column C) (Column D) {Column E)

24 |Meal Planning and Food Prep Staff  |Wages andior contracied expenses for individuals that plan or prepare food for congregate meals.

Wages and/or contracted expenses for individuals that plan, coordinate, and conduct resident
activities.

25 |Activities Staff

Wages and/or contracted expenses for staff that perform muitiple functions such as direct hands-on
26  |Universal Worker care, A&G, and other indirect services. Please splif their fime and record only their indirect PRE fime
here. Their expense should be spiit and separated with no duplication of cost within this Cosf Report.

27 |Other Wages (type description)

28 | Other Wages (type description)

29 |Total Indirect Care Related Wages
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

IS Cost Hepor IS Tor the reporing of expenses related 1o LIViNg Cholces Assisted LIVing VWalver (or similar prnvate pay) senices OMLY. 1T your company operates other
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

results.
Staff Hours
Line Annual (Wage Rows
(Col Expense Title Description Expense Only)
A) {Column B) {Column C) (Column D) {Column Ej

D. Employee Benefits Related to Indirect Care Related Wages Above
The benefits reported in this section should relate only to the wages noted in Section C above. Do not include any benefits for any other employeas in this section.

Vacafion 7 Sick 7 Holiday 7 Personal

0 Leave Pay

31 |Payroll Taxes Includes Social Securnity, Medicare, Federal and Stafe Unemployment.

32 |Workers' Compensation

33 |Health Insurance Includes Healih, Life, Dental, Vision and Short-Term and Long-Tem Disability.

M  |Retirement f 401k

35 |Employee Benefiis Includes College Tuition Reimbursement.

36 |Other (define)

35 |Total Employee Related Benefits -

REV 81123 Sch 3 Page 12 of 27
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APPENDIX A:
COST SURVEY

Schedule 3 - Schedule of Expenses
Provider Name -

Arkansas Living Choices Waiver Rate Study Report

Ihis Cost Heport 1s for the reporiing of expenses related to Living Choices Assisted Living Waiver (or similar private pay) services ONLY . If your company operates other
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

results.
Staff Hours
Line Annual (Wage Rows
(Col Expense Title Description Expense Only)
A) {Column B) (Column C) (Column D) {Column E)
E. Non-Labor Indirect Care Related Expenses

Expenses in this section are the non-labor costs of indirect care related services. They may include company vehicles, mileage, equipment, alarm service, fire suppression
semnvice, background checks, non-labor traiming costs, and medical supplies.

Expenses for assisting/transporfing residents fo/from sendces as well as to communify-

37 [Transportation Vehicle Expense based senvices (include gas/maintenance/insurance). Exclude personal use.

38 |Non-Capitalized Equipment Expenses for non-capifalized equipment utilized fo provide program services.

39 |Activity Supplies/Expense Expenses for activity supplies or other non-abor activity costs.

40 Alarm, Fire Suppression Senvice, & [Including First Aid, CPR, Medicafion Assisfance, DS Cerfificalions, required new

Life Safety hire orientation, annual training, resources. materals. and subscriptions.
41 |Employee Background Checks Expenses related fo performing background checks on employees.
42 |Non-Labor Training Costs i)ﬁgf;si Fﬁr ngiarenais and ofher non-wage refafed costs of providing program
. I Expenses for supplies fo conduct periodic nursing evaluations, imifed nursing

43 |Medical Supplies services, and assistance with medication.

44 |Other (type descripion)

45  |Other (type descripion)

46 |Other (type description)

47 |Total Indirect Mon Wage Expenses -
| 48 |T0ta| Section Il - Other PRE Expenses | (Lines 29 + 36 + 47) ‘ ‘ ‘
| 49 Grand Total Secuons 1+ 11 | (Lines 19 + 48) ‘ N ‘ N ‘

Direct and Other PRE Lines

lll. Administrative & General Expenses (A&G)

REV B/1/23 Sch 3 Page 13 of 27
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Frovider Name -

I his Cost Heport 1$ for the reporing of expenses related to Living Choices Assisted Living VWaiver (or similar private pay) services ONLY. It your company operates other
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

results.
Staff Hours
Line Annual {Wage Rows
(Col Expense Title Description Expense Only)
A) {Column B) (Column C) {Column D) {Column E)

A&G expenses are defined as those wages and other costs associated administrative activities and general operations. These include wages for the administrator, clerical
staif, human resources staff, and ofhers, as well as corporafe overhead if applicable, management fees, and accounting costs. Only A&G expenses related fo the waiver
costs included in this Cost Report should be reported. Any A&G costs associated with operating other businesses or services must be excluded.

F. A&G Wages (include all wages, bonuses, overtime, commissions, etc.)

Wages for the individual responsible for daily operafion of facilify. The adminisirator may be shared
50 |Adminisirator Wages with other assisfed lving facilities or other types of long-term care facilifies a5 permitfed pursuant to
Rules for Assisted Living Facilities Il Section 504.2.1.4 and costs should be allocated accordingly.

. Wages for the individual acfing 35 2 second administrafor. The requirement for a pari-time and ful-fime
31 |Second Administrator second administrator are outlined in Rules for Assisted Living Facilities i Section 504.2.1.4.

52 |Office and Clerical Wages

53 |Human Resources Wages

54  |Receptionist Wages

Record expense refafed to faciiy-wide efforts. Do not include the costs of ime spent assisting

55 |Housekeeping Wages individual residents.

Record expense refsfed to faciiy-wide efforts. Do not include the costs of ime spent assisting

36 |Laundry Wages individual residents.

Record expense refaled to faciity-wide efforts. Do not include fthe costs of ime spent assisting

57 |Floor Tech Wages individual residents.

REV 8/1/23 Sch 3 Page 14 of 27
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
rovider Name -

| s Cost Heport 1s tor the reporing of expenses related to Living Choices Assisted Living Waiver (or similar private pay) services ONLY. It your company operates other
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

results.

. Staff Hours
Line Annual (Wage Rows
(Col Expense Title Description Expense Only)

A) {Column B) (Column C) (Column D) {Column E)

For those providers where your staif perform muffiple functions such as direct hands-on care, A&G,

58 |Universal Worker and other ingirect services. Please spiit their fime and record only their A&G time here. Their expense

should be spiit and separated with mo duplication of cost within this Cosf Report.

59 |Other A&G Wages (type description)

60 |Other A&G Wages (type description)

61 |Other A&G Waages (type description)

62 |Other A&G Wages (type description)

63 |Total A&G Wages - -
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

Ihis Cost Heport is for the reporting of expenses related to Living Choices Assisted Living Walver (or similar private pay) services OMLY. If your company operates other
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

results.
Staff Hours
Line Annual {Wage Rows
(Col Expense Title Description Expense Only)
A) {Column B) (Column C) (Column D} (Column E)

G. Employee Benefits Related to A&G Wages Above
The benefits reported in this section should relate only to the wages noted in Section G above. Do not include any benefits for any other employees in this section.

Wacafion [ Sick Holiday 7 Personal

b4 Leave Pay

65 (Payroll Taxes Includes Social Security, Medicare, Federal and State Unemployment.

66 |Workers' Compensation

67 |Health Insurance Includes Health, Life, Dental, Vision and Short-Term and Long-Term Cisability.

68 |Retirement f 401k

69 |Employee Benefiis Includes College Tuition Reimbursement.

70 |Other (define)

71 |Total A&G Employee Related Benefits -
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

I his Cost Keport 1S Tor the reporting of expenses related to Living Cholces Assisted LIVING Walver (or similar private pay) services UNLY. It your company operates other
businesses, those expenses for the other company operafions must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

results.
Staff Hours
Line Annual (Wage Rows
(Col Expense Title Description Expense Only)
A) (Column B) (Column C) (Column D) {Column E)

H. A&G Non-Wage Expenses
72 |Accounts Collection

73 |Accounting

T4 |Auto, Travel and Mileage Expense Transportation costs not related fo allowable program expenses.

75 |Bank and Finance Charges

76 |Dues, Licenses & Subscnptions

77  |Employee Recruitment

78 |Equipment Expense

79 |Home Office Costs Allocation of actual costs, nof the "management fee” the home office charges.

80 [Housekeeping Expense Record expense related to facility-wide efforts.

81 [Interest, Working Capital

82 |[Kitchen and Cleaning Supplies Record expense related to facility-wide efforts.

83 |Liability Insurance Do not include property insurance.

84 |Legal and Other
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Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

Iis Cost Heport 1s tor the reporing of expenses related to Living Choices Assisted Living Waiver (or similar private pay) services ONLY. It your company operates other
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide
results.

Staff Hours
Line Annual {Wage Rows
(Col Expense Title Description Expense Only)

A) {Column B) (Column C) {Column D) {Column E)

85 |Office Supplies

86 |Postage

87 |Telephone and Communications

88 |Training Expense for non-program refated training.

89 |Other A&G (type description)

490 |Other A&G (type description)

91 |Other A&G (type description)

92 |Other A&G (type description)

93 |Other A&G (type description)

94 |Other A&G (type description)

&

Other A&G (type description)

06 | Total A&G Non-Wage Expense -

o7 [Total Section [l - AZG Expense [ iLines 63 + 71 + 06) | - -]

08 [Grand Total All Expense (excluding RUF) [ {Lines 49 + 97) [ -1 -
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APPENDIX A:

COST SURVEY

Schedule 3 - Schedule of Expenses
Provider Name -

Arkansas Living Choices Waiver Rate Study Report

Ihis Cost Keport 1s Tor the reporiing of expenses related to Living Choices Assisted Living Waiver (or similar private pay) services ONLY. It your company operates other
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

results.
Staff Hours
Line Annual {Wage Rows
(Col Expense Title Description Expense Only)
A) {Column B) (Column C) (Column D) {Column Ej

IV. Rent, Utilities, and Food (RUF

RUF Expenses

These will not be included in costs for the purposes of the Cost Report because they are reimbursed separately. They are being collected for informational purposes only.

]

Building Lease

Lease expenses paid for the use of the assisted living facility.

100

Mortgage and Interest Expense

Mortgage and inferest expense paid for the assisted living facility.

101

Fixed Depreciation

102

Major Moveable Equipment
Depreciation

103

Uilities

104

Property Insurance

105

Property Taxes

106

Grounds Maintenance

Lawn mowing, snow removal, efc.

107

Repairs and Maintenance

108

Food

109

Total RUF Expenses

[ 110

[ Grand Total All Expense (including RUF)

(Lings 93 + 109)

REV 8123
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.‘;0‘ APPENDIX A:
‘N’ | COST SURVEY

Arkansas Living Choices Waiver Rate Study Report

Schedule 3 - Schedule of Expenses
Provider Name -

Inis Cost Keport IS Tor the reporiing of expenses related to Living Choices Assisied LIving Walver (or similar private pay) services OMLY. I your company operales other
businesses, those expenses for the other company operations must be excluded from this Cost Report. If they are not, the Cost Report may not be included in the statewide

results.

V. Square Footage Statistics

Square footage statistics will be used to apportion cerfain expenses between allowable and non-allowable costs.

111 |Administrative Overhead Space

Sum of square footage for employes offices, nurse stations, break rooms.

112 |Space Reserved for Activities

Sum of square foofage for areas resenved for providing resident activities. Do nof
include general common areas used for multiple purposes.

113 |Dining Room Space

Sum of square footage for dining roomys).

114 |Enter the Total Square Footage of the Entire Building

REV 8/1/23

Sch 3 Page 20 of 27
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Y APPENDIX A:
COST SURVEY Arkansas Living Choices Waiver Rate Study Report

Lo

STATE OF ARKANSAS
DEPARTMENT OF HUMAN SERVICES

Living Choices
Assisted Living Waiver
Cost Report

Schedule 4 - Direct Care Worker Hourly Pay Rate and Staffing Information

This Cost Report ks for Me reporiing of expenses related to Living Choicas Assisted Living Walver (or similar private pay) services ONLY. I your company operates ofher
pusinesses, ose EXpEnses Tor the Ohar COMPany CPErations MUSE be EXCUSEE fom this Cost Repar. If they ars not, the Cost Report M3y not be Inciuded In the statewde results.

The pWpase of tis 520N S 0 colect aVerage houwy Wage rafes and stamng INformation for the Staming categories Mat Provide drect £are 10 Your rEsiients for CUTERE payToll pERods Ending In June
2002

. Thils secZan should only Include wages for st who provide direct care 1o walver residents.

P

. Do not Inciude any wages related to non-direst care staming.

. This gata should be ootained from your payroil journats Tor the pay perlods that ended O7H/22 - DE/A0/23.

L]

Do not Inciude any employae name Information on ils form as that Is consldered Protected identifiable Information under HIPAA Laws.

If you cannot break wages out Into e varlous descriptions (regular pay, overtime, Incentives), please use the regular pay columns (columns B and C) for total wages and hours.
* For direct care employess that are ngt LPMs, CNAS, or PCAS, pleass use Me universal workar ing.

REW &M/Z3 Bch 4 Fage 21of 27
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APPENDIX A:

’ COST SURVEY Arkansas Living Choices Waiver Rate Study Report

.|
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STATE OF ARKANSAS
DEPARTMENT OF HUMAN SERVICES
Living Choices
Assisted Living Waiver
Cost Report

Schedule 4 - Direct Care Worker Hourly Pay Rate and Staffing Information

This Cost Report ks for e reporting of expenses ratated o Living Choices Assisted Living Walves {or similar private pay) sarvices ONLY. If your company operatas other
businesses, those EXpEnses for the ONEr COMPany operations MUSt be exciuded fTom this Cost REpor. If they are not, the Cost REport may not be Inciuded N ha statewsde results.

7. To complete schadule 4, parform the following:
a) COMMA A IS pre-popLAaled With the direct Rands-0n carsgiver job tes fom Scheduie 3, Section A1,
b} Type in the fotal reguiar wages pald for that position In column B of Schedule £ for the pay periods ending 07/1/22 - 0G/30:23.
g) Type in the fotal regUiar hours weorked for hat positon in column C of Schedule 4 for e pay perods ending 07/1/22 - 0630/23.

d} Column £ 15 Smua Qrven 1o CaNculEne 1e AVErage houry Fte for 8ach POSKION. REVIEW 1 CORMT the CIICWENONS SPPEar SCCUASNE. CHEck INPUTS 1o Solumins B and C I Snything iooks O,
&) Type in the ioial overime wages pald for Mt poseion coimn E of Schedule 4 for the pay periods ending 07122 - D/3023.

1) Type In the iotal overtime hours worked for that position in column F of Schedule 4 forthe pay perods ending 07/1/22 - 063023
g} Column G Is farmuia driven &5 calcuiste the aversge overtime hourly rate for each position. Review to confrm the calsuiations appear ascurate. Check iputs o columins E and F IF anything iooks off
b Type i the ttai Incanthe payments for 83ch posiion In column £ of Schedule £ for the pay Parods ending 07/1/22 - 653023
1} Columi § [5 formua dméen to PUl the Sotal ROUS for FEgUiar and OVEIME camBined. Revicw to canfim Me caiciannns appear acCURts. CREck MPUTS 1o Solumns C and F I anyiaing inoks off.
I} Column J Is formuia diven [0 calculate the average houry rate for Incentive payments. Review i confim e calcwiations appear accurate. Check Inpuls & columns ©, F and H I anything looks off,
K} COWUMA K 5 MmOl ariven £ caicuiate e Weighted SVerage haury FSie fr ail payments by Posiion. REVIEw 10 CONMMM Me calsUiatans Sppear SCoUrSte. ChHeck MPULS &0 cOWMAS B, C, E, Fand H ¥ anytning ooks o
1) Type In the total days of service provided In column L of Schedule 4 (for the pay perods included). The days only need fo be entersd In the st cefl
mi) Column M I formufa driven fo calcuiate the total hors of care provided By e3ch job position. Resiew fo confim the calculaions appear sccurafe. Chack inputs fo columns © and F IF anything foaks off
i) COWIN M 15 BTN QEVER 10 CACUINE (2 NOUFS OF S3re DOVISEd per Fesidant day by £3ch job posion. REVIEw to Canfim te S3icLianons appesr JCCUate. Check NDUTS 10 Sollmns C, F and L I anything Kocks o

REWV 8123 Bch 4 Fage 220of 27
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Y APPENDIX A:
COST SURVEY Arkansas Living Choices Waiver Rate Study Report

3
BN\

STATE OF ARKANSAS
DEPARTMENT OF HUMAN SERVICES

Living Choices
Assisted Living Waiver
Cost Report

Schedule 4 - Direct Care Worker Hourly Pay Rate and Staffing Information

This Cost REDON I Tor M IEpOMing 0f EXpEn5es Nalatet 1o LIving CNOICSE ASSIStEd LIVINg Waier {or SITIIar prvale pay) Services ONLY. If your company opsrstes other
businesses, those expenses for the ather company operations must be exciuded from this Cost Report. I they are not, the Cost Report may not be Included In the statewide results.

5:] Ed Requiar Pay Overtms Pay

Staffing Data

Incentive Pay
{Bonuses, Shift Diferentiais, efc.)

SmiMing Ramos
(Howrs'Resident Day]

(Hourly Wages, No Beneflis or Taxes) (Hourly Mo Benef®s or Taxes)

E - 5 -
13315 - E] - 365| 8,977 2459
183 | 5 - 5 - 3ES 9,927 27.20
a4l - 5 - 3E5| 2,827 T.TS |mmenmnn
5 - 30| 5 - ] - J65| 2,73 5854
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e APPENDIX A:
COST SURVEY

-
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Arkansas Living Choices Waiver Rate Study Report

STATE OF ARKANSAS
DEPARTMENT OF HUMAN SERVICES

Living Choices
Assisted Living Waiver
Cost Report

Schedule 5 - Licensed Beds and Patient Days
Census and Statistical Information
Provider Name -

This Cost Report is for the reporiing of expenses related to Living Choices Assisted Living Facility Waiver {or similar private pay)
services ONLY . If your company operates other businesses, those expenses for the other company operations must be excluded
from this Cost Report. If they are not, the Cost Report may not be included in the statewide results.

1. Reporting Period:
Beginning Date - (Copies from Title Page)

Ending Date - (Copies from Title Page)

Total Days
2. Provider Mumber (Copies from Tiile Page) | i} ‘
3. Licensed Beds for Reporting Period: | ‘
4. Available Bed Days | - ‘
REV 81123 Sch 5 Page 24 of 27
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Y APPENDIX A:
COST SURVEY Arkansas Living Choices Waiver Rate Study Report
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Schedule 5 - Licensed Beds and Patient Days
Census and Statistical Information
FProvider Name -

This Cost Report is for the reporiing of expenses related to Living Choices Assisted Living Facility Waiver (or similar private pay)
services ONLY . If your company operates other businesses, those expenses for the other company operations must be excluded
from this Cost Report. If they are not, the Cost Report may not be included in the statewide results.

5. Resident Days Provided in Reporting Period:

Medicaid

Private

Cther

Total 0

6. Utilization by Payer Source (% of Days)

Medicaid 0.0%

Private 0.0%

Other 0.0%

Total 0.0%

7. Occupancy (% of Available Licensed Days) 0.0%

What was your average private pay rate
" (including all rate add-ons) during the period?
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Arkansas Living Choices Waiver Rate Study Report

STATE OF ARKANSAS
DEPARTMENT OF HUMAN SERVICES

Living Choices
Assisted Living Waiver
Cost Report

Schedule 6 - Certification Statement
Frovider Name -

CERTIFICATION BY OFFICER OF ADMINISTRATOR OF PROVIDER(S)

| certify that the information reflected herein is true and accurate to the best of my ability, supporied by our
financial and other records, and in compliance with Ark. Code Ann. § 20-10-2401 et seq. (Act 198 of 2023).
I understand that this information will be used to identify expenses related to providing Living Choices
Assisted Living Waiver (or similar private pay) Services. | understand that this Cost Report is for the
reporting of expenses related to waiver (or similar private pay) services ONLY. If my company operates
other businesses, those expenses for the other company cperations must be excluded from this Cost

Report.

Facility

For the Period Beginning

and Ending

Signature

Print Mame

Title

Contact Phone Number

Contact E-Mail Address

Date

Cost Report Prepared By

Address of Preparer

Telephone Mumber of Preparer

REV B/1/23 Sch & Page 26 of 27



Arkansas Living Choices Waiver Rate Study Report

STATE OF ARKANSAS
DEPARTMENT OF HUMAN SERVICES

Living Choices
Assisted Living Waiver
Cost Report

Schedule 7 - Owner and Related Party Information

Are any costs included in the allowable costs on Schedule 3 which are a result of transactions with a related
party? A related organization (includes individuals, partnerships, corporations, ete.) is one where the provider is
associated or affiliated with, has common ownership, contrel, or commaen board members, or has control of or is
controlled by the organization furnishing the services, facilities, or supplies.

YesiMao
If Yes:
Scheduls 3 Section MName of Related Transaction Cost to Related Amount in
& Line Number Organization Amount Organization Excess of Cost

Percent of

Mame of Owner Name of Related Organization )
Ownership
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