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State of Arkansas
DEPARTMENT OF HUMAN SERVICES
700 South Main Street
P.O. Box 1437 / Slot W345
Little Rock, AR 72203

ADDENDUM 1 to Draft RFP

TO: All Addressed Vendors

FROM: Office of Procurement

DATE: November 13, 2025

SUBJECT: 710-25-078 Customer Service Center - Amended DRAFT RFP

The following change(s) to the above referenced Draft RFP have been made as designated below:

Change of specification(s)
Additional specification(s)

X Change of bid opening date and time
Cancellation of bid

X Other

CHANGE OF BID OPENING DATE AND TIME

o BID CLOSING DATE has been amended to be extended to TBD since the Final RFP posting will
determine the closing date of the resultant solicitation

OTHER

¢ Notice to Prospective Contractors (in all posted Revised DRAFT documents) — Strike the following
sentence:

o DHS will not accept any comments or questions about the draft RFP

o Revised DRAFT Solicitation - Section 1.29 Schedule of Events — Deadline for Receipt of
Comments:

o Remove November 24, 2025,4:00pm CST and replace with December 12, 2025, 4:00pm CST



