IIHS Referral Process for Prevention Youth

Court identifies a family in need of Intensive In-Home Service (IIHS)

Court completes the DYS referral form and submits to DYSInHome@dhs.arkansas.gov

(Please send only to DYSInHome@dhs.arkansas.gov and do not send directly to the
provider. The provider will not be able to open a case until the referral is processed by DYS.)
Court staff notifies the family that they have been referred for services
DYS processes the referral, adds to a waitlist (if necessary), and informs referring party of
when to expect services to initiate
a. Clients who are assigned to a PASSE at Tier 2 or 3 are submitted to the DHS FCT
Pilot Program upon receipt (funding source through PASSE)
The case (if DYS Prevention) makes its way through the DYS waitlist (if necessary) and is
submitted to the provider for initiation
a. Clients without a PASSE at Tier 2 or 3 are submitted to the DYS Prevention Program
(funding source through DYS)
The provider contacts the family to initiate the case
The case is opened, and allinvolved parties receive weekly updates and monthly updates
a. Weekly updates sent to juvenile probation officer, case manager (if applicable), DYS
Reentry Specialist
b. Monthly updates sent to juvenile probation officer, case manager (if applicable),

DYSReentry@dhs.arkansas.gov , DYSRecordUnit@dhs.arkansas.gov,

DYSInHome@dhs.arkansas.gov

The case is served for up to 6 months before closing, and all parties are notified upon case

closure with the reason why

IIHS Referral Process for Aftercare Youth

Youth is recommended for IIHS by case coordinator, clinicians, or court
Reentry Specialist submits referral packet to the designated program upon
recommendation. Includes:
a. Completed referral form
Latest DYS Treatment Plan
Latest facility monthly report
Field Evaluation
SAVRY and Social History
Comprehensive Psychological Report
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g. DYS Aftercare Plan (if available)
3. Schedule IIHS staffing with all involved parties
a. Invite: 1) Guardian, 2) Aftercare Worker, 3) Juvenile Probation Officer, 4) Program
Case Manager, 5) Therapist, 6) DYS Case Coordinator
i. Copy Clinical Director and Dr. Kirklin for ROP youth
If JPO and/or ACW cannot participate, we will still conduct the meeting
If guardian and youth are absent, we will reschedule the meeting
d. If guardian and youth are absent at 2" meeting, we will cancel the meeting and will
not reschedule again.
i. Iffamilyis no longer willing to participate, the referral will be cancelled

4. The joint staffing to discuss Intensive In-Home Services occurs, facilitated by Reentry
Specialist.

5. 1IHS program follows up with the guardian after joint staffing occurs to schedule initial
intake appointment and begins services with the family who are already in the home (no
earlier than 30 days prior to LOS)

6. Youth discharges to their community and the IIHS program begins services with the entire
family. IIHS provider attends the discharge hearing.

7. 1IHS Program creates & submits regular reports on the youth’s treatment

a. |IHS program sends weekly reports to: 1) Aftercare Worker, 2) Juvenile Probation
Officer, and 3) DYS Reentry Specialist

b. IIHS program sends monthly progress reports and treatment plans to: 1) Aftercare
Worker, 2) Juvenile Probation Officer, 3) DYS Case Coordinator, 4)
DYSRecordUnit@dhs.arkansas.gov, and 5) DYSReentry@dhs.arkansas.gov

c. |IHS program will submit a monthly data report regarding all participating youth. The
report will be submitted to DYSReentry by the 4" of the following month.

8. IIHS program reports compliance and behavioral issues as they occur

a. |IHS program staffs on the youth with the Aftercare Worker and Juvenile Probation
Officer in the community before requesting a DYS staffing (unless requesting party
believes the situation warrants a full team staffing with DYS)

b. IIHS program staffs on the youth with 1) Aftercare Worker, 2) Juvenile Probation
Officer, 3) family, and 4) DYS.

c. Staffings can be requested by emailing DYSReentry@dhs.arkansas.gov or by
calling the DYS Reentry Specialist at 501-361-7176.

9. IIHS provider submits service extension requests as needed for any youth who may need
services beyond six months. The DYS Assistant Director over Treatment and Reentry
approves or denies the request.

10. For youth who go AWOL, residential, or who are unwilling to continue participation:

a. |IHS program will terminate services for the family after 2 weeks of no face-to-face
contact with the youth

b. The 2-week period begins after the 2™ missed appointment

c. IIHS program notifies DYS of service termination & the closing date

11. Youth is successfully discharged from IIHS program and agrees to complete & return any
follow-up questionnaires distributed by the IIHS provider in the future
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