STATE OF ARKANSAS

Department of Human Services
Office of Procurement
700 Main Street
Little Rock, Arkansas 72201

REQUEST FOR PROPOSAL
RFP SOLICITATION DOCUMENT

SOLICITATION INFORMATION

Solicitation Number:

710-25-063 Solicitation Issued: September 23,2025

Description:

Actuarial Services

Department:

Department of Human Services, Division of Medical Services (DHS/DMS)

SUBMISSION DEADLINE

Proposal Submission
Date and Time:

October 28, 2025, 12:00 p.m.,
Central Time

Proposal Opening
Date and Time:

October 29, 2025, 2:00 p.m.,
Central Time

Proposals shall not be accepted after the designated bid opening date and time. In accordance with Arkansas
Procurement Law and Rules, it is the responsibility of Contractors to submit proposals at the designated location on or
before the bid opening date and time. Proposals received after the designated bid opening date and time shall be
considered late and shall be returned to the Contractor without further review. It is not necessary to return “no bids” to the
Office of Procurement (OP).

DELIVERY OF RESPONSE DOCUMENTS

Drop off Address:

United States mail
(USPS):

Commercial Carrier
(UPS, FedEx or USPS
Exp):

Arkansas Department of Human Services

Attn: Office of Procurement

700 Main Street

Little Rock, AR 72201

Note: Hand delivered responses must be delivered directly to and logged by the security desk at
700 Main Street prior to the bid submission deadline. Otherwise these deliveries will not be
accepted and may be disqualified. Receipts for submissions will NOT be issued to bidders.

Arkansas Department of Human Services
Attn: Office of Procurement

P.O. Box 1437 Slot W345

Little Rock, AR 72203-1437

Arkansas Department of Human Services
Attn: Office of Procurement

112 West 8" Street, Slot W345

Little Rock, AR 72201

Delivery providers, USPS, UPS, and FedEx deliver mail to OP’s street address on a schedule
determined by each individual provider. These providers will deliver to OP based solely on the
street address. Prospective Contractors assume all risk for timely, properly submitted
deliveries.

Proposal’s Outer
Packaging:

Seal outer packaging and properly mark with the following information. If outer packaging of
proposal submission is not properly marked, the package may be opened for proposal
identification purposes.

o Solicitation number o Date and time of proposal opening o Vendor's name and return
address

OFFICE OF PROCUREMENT CONTACT INFORMATION

Department Buyer:

501-682-0120

lan Cunningham Buyer’s Direct Phone Number:

Email Address:

DHS.OP.Solicitations@dhs.arkansas.gov | OP’s Main Number: 501-682-1001

Department Website:
OSP Website:

DHS Procurement Announcements

OSP Bid Opportunities
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SECTION 1 — GENERAL INFORMATION AND INSTRUCTIONS

Do not provide responses to items in this section unless specifically and expressly required.

INTRODUCTION
This Request for Proposal (RFP) is issued by the Arkansas Department of Human Services (DHS), Office of
Procurement (OP) for the Division of Medial Services (DMS) to obtain pricing and a contract for immediate and
long-term actuarial and consulting services including, without limitation:
e Analyses of new and existing programs and populations.
e Medicaid waiver assistance.
¢ Rate development and verification.
e Budget modeling.
¢ Benefit and reimbursement studies.
e Long-term services and supports assistance.
e Service development.
e Medicaid policy development and operationalization
The Office of Procurement is the sole point of contact throughout this solicitation process.
INTERGOVERNMENTAL/COOPERATIVE USE OF PROPOSAL AND CONTRACT (NON-NEGOTIABLE)
In accordance with Arkansas Code §19-61-802, this proposal and resulting contract is available to any State
Agency or Institution of Higher Education that wishes to utilize the services of the selected proposer, and the
proposer agrees, they may enter into an agreement as provided in this solicitation.
TYPE OF CONTRACT
A. As aresult of this RFP, OP intends to award a contract to a single Contractor.
B. The initial term of this contract shall be for three (3) years. The anticipated start date for the contract is May 1,
2026. Upon mutual agreement by the Prospective Contractor and agency, the contract may be renewed by
OP, on a year-to-year basis, for up to four (4) additional one-year terms or portions thereof.
C. The total contract term shall not be more than seven (7) years.
ISSUING AGENCY
The Office of Procurement (OP), as the issuing office, is the sole point of contact throughout this solicitation
process. Vendor questions regarding this Bid Solicitation should be made through the Issuing Officer as shown on
page one (1) of this document
BID OPENING LOCATION
Bids submitted by the opening date and time will be opened via video conference. DHS will publish a link to the live
bid opening on the DHS website for public access. Individuals will not be permitted to attend in-person. If the bid
opening cannot be held as scheduled due to technical or other issues, DHS will publish an updated schedule and
video conference link on the DHS website.
ACCEPTANCE OF REQUIREMENTS
A. The words “must” and “shall” signify a Requirement of this solicitation and that the Contractor’s agreement to
and compliance with that item is mandatory.
B. A Contractor’s proposal will be disqualified if a Contractor takes exceptions to any Requirements named in this
RFP.
DEFINITION OF TERMS

A. Unless otherwise defined herein, all terms defined in Arkansas Procurement Law and used herein have the
same definitions herein as specified therein.
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B. “Prospective Contractor’, means a responsible offeror who submits a proposal in response to this solicitation.
“Prospective Contractor”, “Contractor”, “bidder”, “vendor” and “respondent” are used synonymously in this
document.

C. The terms “buyer” and “Issuing Officer” are used synonymously in this document.

D. The terms “Request for Proposal”, “RFP,” “RFP Solicitation,” “Bid Solicitation” and “Solicitation” are used
synonymously in this document.

E. “Responsive proposal’ means a proposal submitted in response to this solicitation that conforms in all material
respects to this RFP.

F. “Proposal Submission Requirement” means a task a Prospective Contractor shall complete when submitting a
proposal response. These requirements will be distinguished by using the term “shall” or “must” in the
requirement.

G. “Requirement’ means a specification that a Contractor's commodity and/or service must meet or exceed in the
performance of its contractual duties under any contract awarded as a result of this RFP. These specifications
will be distinguished by using the terms “shall” or “must” in the requirement.

H. “State” means the State of Arkansas. When the term “State” is used herein to reference any obligation of the
State under a contract that results from this solicitation, that obligation is limited to the State Department using
such a contract.

I.  Refer also to Attachment H - Acronyms for additional terminology.

1.8 RESPONSE DOCUMENTS
A. Original Technical Proposal Packet
The following items are Proposal Submission Requirements and must be submitted in the original Technical
Proposal Response Packet.

1. A hard copy of the original Technical Proposal Packet must be received on or before the bid submittal
date and time. Printed copies should be single sided.

2. The Proposal Packet should be clearly marked “Original” and must include the following:
a. Original signed Proposal Signature Page. (See Technical Proposal Packet.)
b. Original signed Agreement and Compliance Page. (See Technical Proposal Packet.)
c. Original Proposed Subcontractors Form. (See Subcontractors.)
d. EO 98-04 Disclosure Form, Attachment A. (See Standard Terms and Conditions, Disclosure.)

e. Technical Proposal response to the Information for Evaluation section included in the Technical
Proposal Packet.

f.  Other documents and information as may be expressly required in this Bid Solicitation.
3. The following items should be submitted in the original Technical Proposal Packet.
a. Copy of Contractor's Equal Opportunity Policy. (See Equal Opportunity Policy.)

b. Signed addenda to this RFP, if applicable. (See Requirement of Addendum.)
c. Voluntary Product Accessibility Template (VPAT), if applicable. (See Technology Access.)

4. DO NOT include any other documents or ancillary information, such as a cover letter or
promotional/marketing information.

B. Official Bid Price Sheet. (See Pricing.)
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1. Contractor’s original Official Bid Price Sheet must be submitted in hard copy format.

2. Contractor should also submit one (1) electronic copy of the Official Bid Price Sheet, in PDF format,
preferably on a flash drive. All items on flash drive should be in PDF format.

The Official Bid Price Sheet, including the hard copy and electronic copy, must be separately sealed from the
Technical Proposal Packet and should be clearly marked as “Pricing”. Vendor must not include any pricing in the
hard copies or electronic copies of their Technical Proposal Packet.

C. Additional Copies and Redacted Copy of the Technical Proposal Packet
1. Additional Copies of the Technical Proposal Packet
a. Three (3) complete hard copies (marked “COPY”) of the Technical Proposal Packet.

b. Four (4) electronic copy of the Technical Proposal Packet, preferably on flash drive. All items on flash
drive should be in PDF format.

c. All additional hard copies and electronic copies must be identical to the original hard copy. In case of
a discrepancy, the original hard copy shall govern.

d. One (1) redacted copy, in PDF format, if applicable, (marked “REDACTED?”) of the original Technical
Packet, preferably on a flash drive. (See Proprietary Information.)

e. If OP requests additional copies of the proposal, the copies must be delivered within twenty-four (24)
hours of request.

D. Original Technical Proposal Packets must be submitted to the Office of Procurement on or before the day\time
specified for bid opening. The Technical Proposal Packet must contain all documents, information, and
attachments as specifically and expressly required in the Bid Solicitation. Multiple proposals must be placed in
separate packages and should be completely and properly identified. Late bids shall not be considered under
any circumstances.

E. Contractor’s proposals cannot be altered or amended after the bid opening except as permitted by regulation.

1.9 ORGANIZATION OF RESPONSE DOCUMENTS
A. ltis strongly recommended that Contractors adhere to the following format and suggestions when preparing
their Technical Proposal Packet.

B. The original Technical Proposal Packet and all copies should be arranged in the following order:

Response Signature Page.

Agreement and Compliance Page.

Signed Addenda, if applicable.

E.O. 98-04 — Contract Grant and Disclosure Form.

Equal Opportunity Policy.

Proposed Subcontractors Form.

Other documents and/or information as may be expressly required in this Bid Solicitation. Label

documents and/or information so as to reference the Bid Solicitation’s item number.

e Technical Proposal response to the Information for Evaluation section of the Technical Proposal
Packet.

1.10 CLARIFICATION OF RFP SOLICITATION
A. Contractor may submit written questions requesting clarification of information contained in this Bid Solicitation.
Written questions should be submitted via email by 4:00 p.m., Central Time on or before September 30, 2025.
Submit questions to the OP buyer as shown on page one (1) of this Bid Solicitation. It is the contractor’s
responsibility to guarantee receipt of the questions by the specific time and date. DHS accepts no responsibility
for accurate or timely receipt of email submission.

B. The attached response template (Attachment B) should be used for submission of all written questions. For
each question submitted, Vendor should reference the specific solicitation item number to which the question
refers. Written questions submitted in a different format may not be answered by DHS.
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C. Contractor’s written questions will be consolidated and responded to by the State. The State’s consolidated
written response is anticipated to be posted to the OP website by the close of business on October 10, 2025.

D. Answers to verbal questions may be given as a matter of courtesy and must be evaluated at contractor’s risk.

E. Oral statements by OP shall not be part of any contract resulting from this solicitation and may not reasonably
be relied on by any vendor as an aid to interpretation unless it is reduced to writing and expressly
adopted by DHS.

1.11 RESPONSE SIGNATURE PAGE
A. Contractor must sign the Agreement and Compliance Page relevant to each section of the Bid Solicitation
Document. The Agreement and Compliance Page is included in the Technical Proposal Packet.

B. Contractor’s signature on this shall signify agreement to and compliance with all Requirements within the
designated section.

1.12 AGREEMENT AND COMPLIANCE PAGE
A. Contractor must sign the Agreement and Compliance Page relevant to each section of the Bid Solicitation
Document. The Agreement and Compliance Page is included in the Technical Proposal Packet.

B. Contractor’s signature on this shall signify agreement to and compliance with all Requirements within the
designated section.

1.13 SUBCONTRACTORS
A. Contractor must complete and submit the Proposed Subcontractors Form included in the Technical Proposal
Packet to indicate contractor’s intent to utilize, or to not utilize, subcontractors.

B. Additional subcontractor information may be required or requested in following sections of this Bid Solicitation
or in the Information for Evaluation section provided in the Technical Proposal Packet. Do not attach any
additional information to the Proposed Subcontractors Form.

C. The utilization of any proposed subcontractor is subject to approval by the State agency.

1.14 PRICING
A. Contractor(s) shall include all pricing on the Official Price Bid Sheet only. Any cost not identified by the
successful contractor but subsequently incurred in order to achieve successful operation shall be borne by the
Contractor. The Official Bid Price Sheet and Cost Proposal Template (if applicable) are provided as separate
attachments posted with this Bid Solicitation.

B. To allow time to evaluate proposals, prices must be valid for 180 days following the bid opening.

C. The Official Bid Price Sheet and Cost Proposal Template (if applicable), including the hard copy and electronic
copy, must be separately sealed from the Technical Proposal Packet and should be clearly marked as
“Pricing”. DO NOT submit any ancillary information not related to actual pricing in the sealed pricing package.
The Official Bid Price Sheet is provided as a separate file posted with this Bid Solicitation.

D. Contractor must not include any pricing in the hard copies or electronic copies of their Technical Proposal
Packet. Should hard copies or electronic copies of their Technical Proposal Packet contain any pricing, the
response shall be disqualified.

E. Failure to complete and submit the Official Bid Price Sheet and Cost Proposal Template (if applicable) shall
result in disqualification.

F. All proposal pricing must be in United States dollars and cents.

G. The Official Bid Price Sheet may be reproduced as needed.

H. Bid unit price F.O.B. destination. In case of errors in extension, unit prices shall govern. Prices shall be firm
and shall not be subject to escalation unless otherwise specified in the Bid Solicitation. Unless otherwise
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specified, the bid must be firm for acceptance for thirty days from the bid opening date. "Discount from list" bids
are not acceptable unless requested in the Bid Solicitation.

I. Do notinclude State or local sales taxes in the bid price. Trade discounts should be deducted from the unit
price and the net price should be shown in the bid.

1.15 PRIME CONTRACTOR RESPONSIBILITY
A. A single contractor must be identified as the prime contractor and shall be the sole point of contact.

B. The prime Contractor shall be held responsible for the contract and jointly and severally liable with any of its
subcontractors, affiliates, or agents to the State for the performance thereof.

1.16 INDEPENDENT PRICE DETERMINATION
A. By submission of this proposal, the Contractor certifies, and in the case of a joint proposal, each party thereto
certifies as to its own organization, that in connection with this proposal:

e The prices in the proposal have been arrived at independently, without collusion; and
¢ No prior information concerning these prices has been received from, or given to, a competitive
company.

B. Evidence of collusion shall warrant consideration of this proposal by the Office of the Attorney General. All
Contractors shall understand that this paragraph may be used as a basis for litigation.

1.17 PROPRIETARY INFORMATION (NON-NEGOTIABLE)
A. Documents submitted pertaining to this Bid Solicitation become property of the State and are subject to the
Arkansas Freedom of Information Act (FOIA) (see Ark. Code Ann. § 25-19-101, et seq.).

B. In accordance with FOIA, all public records shall be open to inspection unless specifically exempted from
disclosure. In the interest of promoting maximum competition in the State competitive bidding process, the
State may maintain the confidentiality of certain types of information described in FOIA. Such information may
be exempted from the Public Records Act pursuant to FOIA.

C. Prospective Contractor may designate appropriate portions of its response as confidential, consistent with and
to the extent permitted under FOIA and any other applicable law by submitting a redacted copy of the
response. By redacting any information contained in the response, the Contractor warrants that it has formed a
good faith opinion having received such necessary or proper review by counsel and other knowledgeable
advisors that the portions redacted are exempt from disclosure pursuant to Ark. Code Ann. § 25-19-105(b). The
Arkansas FOIA has a presumption of openness. It is to be liberally interpreted, and exemptions are to be
narrowly construed. For each redaction, Prospective Contractor must provide detailed justification as to how
disclosure of the redacted information would give advantage to competitors. As custodian of the records, the
State has the legal authority to review redactions to determine whether each are specifically and sufficiently
justified to retain redaction prior release. Evidence that demonstrates that the Prospective Contractor
meets the minimum qualifications of this RFP must be minimally redacted.

D. Under no circumstances will pricing information be designated as confidential.
E. One (1) complete electronic copy of the submission documents from which any proprietary information has
been redacted should be submitted on a flash drive in the Technical Proposal Packet. Do not submit

documents via e-mail or fax.

F. Except for the redacted information, the redacted copy must be identical to the original hard copy, reflecting the
same pagination as the original and showing the space from which information was redacted.

G. The Prospective Contractor is responsible for identifying all proprietary information and for ensuring the
electronic copy is protected against restoration of redacted data.

H. The redacted copy shall be open to public inspection under the Freedom of Information Act (FOIA) without
further notice to the Prospective Contractor.
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I. If aredacted copy of the submission documents is not provided with Contractor’s Technical Proposal Packet, a
copy of the non-redacted documents, with the exception of financial data (other than pricing), will be released in
response to any request made under the Arkansas Freedom of Information Act (FOIA).

J.  The State will release any redacted information deemed to be subject to FOIA; the State will not contact the
Prospective Contractor prior to the release of documents.

K. The State has no liability to a Prospective Contractor with respect to the disclosure of Prospective Contractor’s
confidential information ordered by a court of competent jurisdiction pursuant to FOIA or other applicable law.

1.18 CAUTION TO CONTRACTORS
A. Prior to any contract award, all communication concerning this Bid Solicitation must be addressed through the
OP buyer.

B. Contractor must not alter any language in any solicitation document provided by the State.
C. Contractor must not alter the Official Bid Price Sheet.

D. All official documents and correspondence related to this solicitation shall be included as part of the resultant
contract.

E. Proposals must be submitted only the English language.
F. The State shall have the right to award or not award a contract, if it is in the best interest of the State to do so.
G. Contractor must provide clarification of any information in their response documents as requested by OP.

H. Qualifications and proposed services must meet or exceed the required specifications as set forth in this Bid
Solicitation.

I.  Contractors may submit multiple proposals. Each proposal shall be submitted separately and must include all
documents and information required under this RFP in order to advance to evaluation.

1.19 REQUIREMENT OF ADDENDUM
A. This Bid Solicitation shall be modified only by an addendum written and authorized by OP.

B. Contractors are cautioned to ensure that they have received or obtained, and have responded to, any and all
addenda to the Bid Solicitation prior to submission of response.

C. An addendum posted within three (3) calendar days prior to the bid opening shall extend the bid opening and
may or may not include changes to the Bid Solicitation.

D. The vendor shall be responsible for checking the websites listed on page one (1) for any and all addenda up to
bid opening.

1.20 AWARD PROCESS
A. Award Determination

The Grand Total Score for each Contractor, which shall be the sum of the Technical Score and Cost Score,
shall be used to determine the ranking of proposals. The State may move forward to negotiations pursuant to
Arkansas Code Annotated § 19-61-506, with those responsible Contractors determined, based on the ranking
of the proposals, to be reasonably susceptible of being selected for award. Responsible Contractors
reasonably susceptible of being selected for award is defined as any contractor that falls within the
competitive range based on price and appears to provide the best value based on evaluation criteria.

B. Discussions and Negotiations
1. Arkansas Procurement Law allows for Discussions with responsible offerors whose proposals have been
determined to be reasonably susceptible of being selected for award.

2. The Department reserves the discretion and the right to engage in Discussions to the fullest extent
permitted under Arkansas Code Annotate § 19-61-506 and Office of State Procurement rules.
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3.

After initial evaluation, the Department may elect to request a best and final offer (BAFO) from a
competitive range of responsible Prospective Contractors determined, based on the ranking of the
proposals, to be reasonably susceptible of being selected for award.

Cost will be considered in establishing this range.

C. Anticipation to Award

1.

4.

5.

Once the anticipated successful Contractor has been determined, the anticipated award will be posted on
the websites listed on page one (1) of this RFP.

The anticipated award will be posted for a period of fourteen (14) days prior to the issuance of a contract.
Contractors and agencies are cautioned that these are preliminary results only, and a contract will not be
issued prior to the end of the fourteen-day posting period.

DHS shall have the right to waive the fourteen (14) day anticipated award posting period when it is in the
best interest of the State.

It is the Contractor’s responsibility to check the websites for the posting of an anticipated award.

These notices are anticipated awards only and are subject to protest.

D. Issuance of Contract

1.

2.

3.

Any resultant contract of this Bid Solicitation shall be subject to State approval processes which may
include Legislative review.

A State Procurement Official will be responsible for award and administration of any resulting contract.

DHS reserves the right to award multiple contracts.

1.22 EQUAL OPPORTUNITY POLICY
A. In compliance with Arkansas Code Annotated § 19-60-104, the State is required to have a copy of the
anticipated Contractor’s Equal Opportunity (EQ) Policy prior to issuing a contract award.

B. EO Policies should be included as a hard copy accompanying the solicitation response.

C. Contractors are responsible for providing updates or changes to their respective policies, and for supplying EO
Policies upon request to other State agencies that must also comply with this statute.

D. Vendors who are not required by law to have an EO Policy must submit a written statement to that effect.

1.23 COMBINED CERTIFICATIONS
A. Pursuant to Arkansas law, a Contractor must certify compliance with the certification requirements listed below
that are relevant to the contractor’s performance under the resulting contract and will remain so for the
aggregate term of any resultant contract. Additionally, Contractor agrees and certifies they shall comply with all
Arkansas laws applicable to the contractor’s performance under the resulting contract.

1.
2.
3.

4.

Boycott Israel. See Arkansas Code Annotated § 25-1-503.

Knowingly employ or contract with illegal immigrants. See Arkansas Code Annotated § 19-60-105.
Boycott Energy, Fossil Fuel, Firearms, and Ammunition Industries. See Arkansas Code Annotated § 25-1-
1102.

Employ a Scrutinized Company as a subcontractor. See Arkansas Code Annotated § 25-1-1203.

1.24 PAST PERFORMANCE
In accordance with provisions of State Procurement Law, specifically Ark. Code Ann. § 19-61-506 and OSP Rule 19
CAR § 1-401 a Contractor's past performance with the State may be used to determine if the Contractor is
“responsible.” Proposals submitted by Contractors determined to be non-responsible shall be disqualified.

1.25 TECHNOLOGY ACCESS
A. When procuring a technology product or when soliciting the development of such a product, the State of
Arkansas is required to comply with the provisions of Arkansas Code Annotated § 25-26-201 et seq., which
expresses the policy of the State to provide individuals who are blind or visually impaired with access to
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information technology purchased in whole or in part with state funds. The Contractor expressly acknowledges
and agrees that state funds may not be expended in connection with the purchase of information technology
unless that technology meets the statutory Requirements found in 36 C.F.R. § 1194.21, as it existed on
January 1, 2019 (software applications and operating ICSs) and 36 C.F.R. § 1194.22, as it existed on January
1, 2019 (web-based intranet and internet information and applications), in accordance with the State of
Arkansas technology policy standards relating to accessibility by persons with visual impairments.

B. ACCORDINGLY, THE CONTRACTOR EXPRESSLY REPRESENTS AND WARRANTS to the State of
Arkansas through the procurement process by submission of a Voluntary Product Accessibility Template
(VPAT) for 36 C.F.R. § 1194.21, as it existed on January 1, 2019 (software applications and operating ICSs)
and 36 C.F.R. § 1194.22, that the technology provided to the State for purchase is capable, either by virtue of
features included within the technology, or because it is readily adaptable by use with other technology, of:

1. Providing, to the extent required by Arkansas Code Annotated § 25-26-201 et seq., equivalent access for
effective use by both visual and non-visual means;

2. Presenting information, including prompts used for interactive communications, in formats intended for
non-visual use;

3. After being made accessible, integrating into networks for obtaining, retrieving, and disseminating
information used by individuals who are not blind or visually impaired;

4. Providing effective, interactive control and use of the technology, including without limitation the operating
system, software applications, and format of the data presented is readily achievable by nonvisual means;

5. Being compatible with information technology used by other individuals with whom the blind or visually
impaired individuals interact;

6. Integrating into networks used to share communications among employees, program participants, and the
public; and

7. Providing the capability of equivalent access by nonvisual means to telecommunications or other
interconnected network services used by persons who are not blind or visually impaired.

C. State agencies cannot claim a product as a whole is not reasonably available because no product in the
marketplace meets all the standards. Agencies must evaluate products to determine which product best meets
the standards. If an agency purchases a product that does not best meet the standards, the agency must
provide written documentation supporting the selection of a different product, including any required reasonable
accommodations.

D. For purposes of this section, the phrase “equivalent access” means a substantially similar ability to
communicate with, or make use of, the technology, either directly, by features incorporated within the
technology, or by other reasonable means such as assistive devices or services which would constitute
reasonable accommodations under the Americans with Disabilities Act or similar state and federal laws.
Examples of methods by which equivalent access may be provided include, but are not limited to, keyboard
alternatives to mouse commands or other means of navigating graphical displays, and customizable display
appearance. As provided in Arkansas Code Annotated § 25-26-201 et seq., as amended by Act 308 of 2013 if
equivalent access is not reasonably available, then individuals who are blind or visually impaired shall be
provided a reasonable accommodation as defined in 42 U.S.C. § 12111(9), as it existed on January 1, 2019.

E. Ifthe information manipulated or presented by the product is inherently visual in nature, so that its meaning
cannot be conveyed non-visually, these specifications do not prohibit the purchase or use of an information
technology product that does not meet these standards.

F. The proposed solution must comply with the State’s shared Technical Architecture which is a set of policies and

standards that can be viewed here. Only those standards which are fully promulgated or have been approved
by the Governor’s Office apply to this solution.

1.27 PROCUREMENT CARD ACCEPTANCE (IF APPLICABLE)
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1.28

1.29

1.30

1.31

1.32

A. Awarded Contractor should have the capability of accepting the State’s authorized Procurement Card (p-card)
as a method of payment.

B. Price changes or additional fee(s) shall not be levied against the State when accepting the p-card as a form of
payment.

C. P-card is not the exclusive method of payment.

PUBLICITY
A. Contractors shall not issue a news release pertaining to this Bid Solicitation or any portion of the project
without OP’s prior written approval.

B. Failure to comply with this Requirement shall be cause for a Contractor’s proposal to be disqualified or for
the contract to be terminated.

RESERVATION
The State shall not pay costs incurred in the preparation of a proposal.

DATA LOCATION (NON-NEGOTIABLE)

Contractor shall not, under any circumstance, allow Arkansas data to be relocated, transmitted, hosted, accessed,
or stored outside the continental United States in connection with any services provided under this contract entered
into under this RFP, either directly by the Contractor or by its subcontractors.

SCHEDULE OF EVENTS

SOLICITATION SCHEDULE
ACTIVITY DATE
Public Notice of RFP September 23, 2025
Deadline for Receipt of Written Questions September 30, 2025
Response to written Questions, On or About October 10, 2025
Proposal Due Date and Time October 28, 2025
Opening Proposal Date and Time October 29, 2025
Intent to Award Announcement Posted, On or About February 13, 2025
Contract Start Date (Subject to State Approval) May 1, 2026
STATE HOLIDAYS
Holidays are those days as declared legal state holidays by authority of Act 304 of 2001. Those days are as follows:
HOLIDAY DATE

New Year's Day January 1

Dr. Martin Luther King’s Birthday Third Monday in January

George Washington Birthday Third Monday in February

Memorial Day Last Monday in May

Independence Day July 4

Labor Day First Monday in September

Veteran’s Day November 11

Thanksgiving Day Fourth Thursday in November

Christmas Eve December 24

Christmas Day December 25
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21

2.2

23

Additional days can be proclaimed as holidays by the Governor through executive proclamation. State offices are
normally closed on holidays; however, there are occasions (i.e., during legislative sessions) when it may become
necessary to keep state offices open on holidays. The Contractor shall maintain adequate staff on such working
holidays.

SECTION 2 — SPECIFICATIONS

Do not provide responses to items in this section unless specifically and expressly required.

INTRODUCTION

This Request for Proposal (RFP) is issued by the Arkansas Department of Human Services (DHS), Office of
Procurement (OP) for the Division of Medical Services (DMS) to obtain pricing and a contract for immediate and
long-term actuarial services including without limitation, analyses of new and existing programs and populations,
Medicaid waiver assistance, rate development and verification, budget modeling, benefit and reimbursement
studies, long-term services and supports assistance, actuarial guidance and consultation services, and other ad
hoc projects that may arise during the contract term. This RFP also seeks to solicit Medicaid program policy and
operationalization support. The Office of Procurement is the sole point of contact throughout this solicitation
process.

DHS, at its sole discretion, reserves the right to request services for additional DHS divisions and locations.

BACKGROUND

The State requires actuarial consulting services to develop actuarially sound capitated rates, as well as budgets and
service rates that are sustainable for the Arkansas Medicaid program, and to assist in the negotiation of reasonable
payment terms with the Qualified Health Plans (QHPs) that provide health benefits in the (ARHOME) program
under a 1115 waiver approved by Centers for Medicare and Medicaid Services (CMS). For 1115 waivers, the State
will need assistance with the development of budget neutrality figures, guidance on Waiver concepts and terms,
and any other needed actuarial consulting with regard to these and future 1115 Waivers.

In addition, the State will require assistance on several of its Medicaid Waiver programs, including 1915(b) &
1915(c) waivers. Certain home and community-based services are provided for specialty populations through the
Provider-Led Arkansas Shared Savings Entity (PASSE) program. This includes individuals with complex behavioral
health and intellectual and developmental disabilities service’s needs. The PASSE program operates under 1915(b)
& (c) waiver authorities, as well as a 1915(i) State Plan Amendment (SPA) approved by CMS and requires
actuarially sound capitation rates be developed annually for all services provided through the PASSE program. This
includes analyses surrounding the waiver population, actuarially sound rate setting, and analyses of budget
impacts, quality of care goals and results, and home and community-based service slots. Arkansas also administers
a Non-Emergency Transportation Program through an approved 1915(b) waiver and will require similar actuarial
services for that program.

Additionally, Arkansas is interested in moving toward value-based payment arrangements in all delivery systems.
These arrangements will integrate policy, finance and operations in a way that creates efficiencies and improves
quality of care for Medicaid beneficiaries. To do this, Arkansas seeks policy consult support embedded in its
actuarial contract. This support must have extensive experience in developing and operationalizing new payment
methodologies, risk arrangements, and alternative delivery systems for Medicaid programs.

The priorities listed above are in addition to a range of long-term actuarial consulting needs, including without
limitation, program design, development, implementation and monitoring; support and technical assistance on CMS
communications; participation in public meetings and private forums; benefit and reimbursement studies;
pharmaceutical studies; long-term services and supports assistance; short- and long-term budget modelling; any
other rate or fiscal determinations that may result from policy changes within the agency, and other ad hoc projects
as requested by DHS.

MINIMUM QUALIFICATIONS
The Contractor must meet the following requirements:

A. The Contractor must be registered to do business in the State of Arkansas and in good standing by the initial
start of any resulting contract. For verification purposes, Contractor must provide a Certificate of Good Standing,
Certificate of Authority, other required Arkansas Secretary of State documentation such as non-filing or
nonqualifying statements, upon DHS request.
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B. The key actuarial and consulting personnel that the Prospective Contractor assigns to this contract must have a
of minimum ten (10) years’ professional experience as the actuary of record in commercial and Medicaid
Managed Care rate setting in at least three (3) states. The staff assigned to the resulting Contract shall be
experienced at the provision of certified capitation rates for acute and primary Medicaid managed care programs
and Medicaid managed long-term services and support programs. Experience must include, at a minimum,
managed care environments for behavioral health and developmental disability services, plus services for one
(1) or more of the following populations: foster care, juvenile justice, or special needs. For verification purposes,
Prospective Contractor must complete and submit Attachment | Client History Form.

C. In addition, the contractor must have professional experience analyzing and developing the following for at least
three (3) Medicaid programs:
1. The 1915(b) waiver cost effectiveness requirements, including setting capitation rates, developing cost

effectiveness workbooks for CMS submission, and developing directed payments;

The 1915(c) waiver cost neutrality workbooks and rates;

The 1115 demonstration waiver budget neutrality requirements;

Rate development; and

Supporting a public entity through policy and finance review and recommendations.

RN

For verification purposes of portions of the Qualifications, the Prospective Contractor must complete and submit
the Experience and Client History Form (Attachment |). Staff that are experienced with Arkansas-specific
programs should be clearly noted. All applicable actuarial credentials (FSA or ASA) and MAAA designation must
be clearly noted.

24 SCOPE OF WORK
A. The contractor shall provide DHS with statistical and actuarial services and consulting services in support of the

development, implementation, and evaluation of various Medicaid projects. Areas of work include but are not
limited to:

Budgeting and fiscal impacts analysis.

General analysis tasks.

Rate reviews and recommendations

Waiver rate and budget development

Ad Hoc Arkansas Medicaid Policy and Business Operations Expertise

arON =

B. Projects and Tasks
1. Project and task scheduling may be on: a regular, recurring basis, such as annually, quarterly or monthly, or
on an ad hoc or “as needed” basis.

2. DHS will provide as much advance notice, planning, and collaboration as possible to the contractor, and the
contractor shall meet all requirements and deadlines of the agreed-upon projects and/or additional tasks
associated with projects.

3. “Project” means a comprehensive, multi-phased undertaking that spans from initiation to completion,
encompassing all tasks, activities, and deliverables necessary to achieve the specified actuarial objective. A
“Project” includes planning, data collection, analysis, reporting, and final delivery. A Project is deemed
complete when all deliverables, as outlined in the contract, have been successfully provided and accepted
by the Client. An example of what DHS considers a Project would be PASSE Rate Development.

4. “Task” means a discrete, individual unit of work that is part of a larger Project. Tasks are specific activities or
actions that contribute to completing one or more phases of a Project. Each Task has a defined scope, is
focused on a particular aspect of the Project, and may be performed independently or in conjunction with
other Tasks.

C. The exact scope of each project will be identified through a specific request from DHS as needs arise.
1. Project and Task Execution:
a. The Contractor shall perform each Project as specified in the Scope of Work. Each Project will consist of
a series of Tasks, each contributing to the successful completion of the overall objective of the agency.
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b. Tasks shall be carried out according to the specified timelines, quality standards, and requirements
outlined. The Contractor shall ensure that each Task is performed efficiently and effectively, utilizing
necessary resources to meet the agency’s expectations.

D. Because some projects may require elements which are not known at this time, the requirements for a project
may extend beyond those provided in this RFP.

DHS,

at its sole discretion, reserves the right request actuarial services for various projects throughout the

duration of any resulting contract and dependent upon program guidance from governing federal entities.

2.4.1 Actuarial Analyses for Existing Populations and Programs
In addition to actuarially sound rate development, any additional actuarial analyses for existing populations and
programs are covered under this task.

A. Consistent with the above actuarial analyses tasks, Contractor shall develop actuarially sound rates and fiscal
analyses for various models for delivering Medicaid programs and services including without limitation:

1

2
3
4.
5.
6
7
8

9.

10.
11.
12.
13.

A Provider-Led Arkansas Shared Savings Entity (PASSE) with multi-tiered managed care rules,
The Arkansas Patient-Centered Medical Home Program (PCMH),
Program of All-Inclusive Care for the Elderly (PACE),

Non-Emergency Transportation (NET) for Medicaid beneficiaries,

The Arkansas Health and Opportunity for Me (ARHOME) program, and
The Tax Equity and Fiscal Responsibility Act (TEFRA) program.
Development of capitation rates for new populations or programs
Development of service rates for new or existing services
Development of value-based payment methodologies

Hospital financial modeling

Pharmaceutical studies outside PASSE and ARHOME

Detailed budget development outside PASSE and ARHOME

Future CMS / Center for Medicare and Medicaid Innovation (CMMI) grant applications and programming

B. In addition to actuarially sound rate development and fiscal analysis, this task will include:

© N o ok~ 0w =

Analysis surrounding utilization and unit cost trends,

Incurred but not reported claims calculations,

Impacts of programmatic changes,

Efficiency adjustments,

Development of nonmedical expenditures including administration,
Medical management and profit, risk, and contingency margins,
Review and analysis of legislative estimates,

Other actuarial analyses impacting rate development.

C. Actuarial services around 1915(b) and (c) Waiver amendment work shall include without limitation:

1.

2.
3.
4.

Assistance with communications, specifically with plans, providers, and CMS,

Development of budget neutrality and cost effectiveness figures,

Guidance on waiver concepts and terms, and

Assistance with the completion of cost effectiveness and budget neutrality portions of the Waiver

applications,
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5. Any other needed actuarial consulting with regard to 1915(b) and (c) waivers.

2.4.2 Actuarial Analyses for New Populations and Programs
A. Analysis including actuarially sound rate development for new populations and programs as developed by DHS,
including without limitation:

1. Potential newly eligible populations created as a result of changes to Medicaid,
2. The Affordable Care Act, and
3. Any other new populations and programs.

B. In addition to actuarially sound rate development, any additional actuarial analyses for new populations and
programs and their impacts are covered under this task.

2.4.3 Program Design Strategy, Development, Implementation, and Monitoring
The Contractor must assist and consult with regards to program design, including development of new services or
rates. This may include items such as:
1. Solvency standards

Reserves,

Risk sharing approaches,
Quality metrics,
Contracting,

Data reporting,

Financial template development and reporting,

© N O kDN

Operationalizing program policy, particularly related to billing and finance, and
9. Other program items.

2.4.4 Public Meeting Support and Facilitation
At the request of DHS, attend in-person or virtually as required by DHS, and at times, lead meetings in various
settings to discuss aspects of Arkansas Medicaid, including but not limited to:
1. Legislative meetings

2. Stakeholder meetings,

3. Public comment meetings,

4. Provider community meetings, and
5. Internal DHS meetings.

2.4.5 State General Fund Budget Modeling
Assistance with General Fund budget forecast scenario modeling including a comprehensive understanding of the
funding streams used by DHS.

2.4.6 Hospital Financial Modeling
Assistance with hospital Upper Payment Limit forecast modeling, guidance and analyses for hospital
reimbursement methodology approaches including All Patient Refined Diagnosis Related Groups (APR-DRGs)
and Enhanced Ambulatory Patient Groups (EAPGs) (once implemented), and meeting participation and
facilitation with the Arkansas Hospital Association will be a part of this task among any other needed items. Such
modeling shall include changes to the supplemental and upper payment limit payments, as well as to the hospital
access payment structure that may be needed or desired.

2.4.7 Benefit and Reimbursement Studies
Analyses determining the impacts and implications of potential benefit changes or reimbursement adjustments on
rates, access, quality of care, and budgets among other things.

2.4.8 Pharmaceutical Studies
Analyses regarding different Pharmacy impacts including cost of dispensing, reimbursement methodology, and
potential management among other things.
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2.4.9 Long Term Services and Support Assistance
Analyses surrounding the State Long-Term Care population including assistance with:
1. Program design,

Waiver development,
Actuarially sound capitation rate setting,
Budget impacts,

Quality of care goals and results,

BN

Access to care, and
7. Home and community-based service slots among other things.

2.410 Technical Assistance, Centers for Medicare and Medicaid Services (CMS) Communications
Upon request by DHS, provide technical assistance and participation in calls, meetings, and other
communications with CMS on all current populations and programs, as well as any future programs and
populations as developed by DHS.

2.4.11 Arkansas Medicaid Policy and Business Operations Expertise
Upon request by DHS, provide Arkansas Medicaid policy and business operations expertise to consult on any
number of specific programmatic questions arise relating to CMS guidance and regulations along with expertise
related to Arkansas state plans and programmatic impacts. Such consultation may be responsive to specific
questions, or upon request of DHS may entail further guidance in the form of ad-hoc training to DHS staff. DHS
will require at least two additional resources or FTEs with extensive experience implementing Medicaid programs
at a state or national level to support the efforts and scope of work. Experience implementing managed care
programs that serve populations with SMI or DD is preferred.

2.4.12 Ad Hoc Projects
The Contractor shall complete ad hoc projects and tasks to include, without limitation:
1.  Future State and federal changes to the Arkansas Medicaid program that may result in rate changes.

2. Non-Medicaid services provided through DHS.
3. Assistance with application for and implementation of federal grants for healthcare services or programs.
4. Annual reviews of the overall health care landscape in the State of Arkansas.

2.5 STAFFING EXPECTATIONS
A. The staff assigned to this Contract shall be experienced at the provision of certified capitation rates for acute and
primary Medicaid managed care programs and Medicaid managed long-term services and support programs.
Staff that are experienced with Arkansas-specific programs should be clearly noted.

B. Contractor must provide a staffing plan which maps key Contractor staff activity during the contract term.

C. The staffing plan shall include, but not be limited to,
1. Descriptions of services, roles, and duties each staff member will provide.

2. Curriculum Vitae for assigned staff, detailing staffing level, relevant certifications, memberships, and
continuing education hours. Assigned staff to identify include, but are not limited to:
a. Key management who will serve as Project Managers, along with the accompanying
services they will manage as itemized within this RFP. All Project Managers shall maintain actuarial
credentials (FSA or ASA) and MAAA designation throughout the life of this Contract. Current copies of the
actuarial credentials of all Project Managers must also be provided.

b. Data Manager who will be responsible for managing all the data utilized to complete the services listed
within this RFP and identifying the data management practices that such Data Manager will lead, along
with the validation and quality control processes that will be led by the Data Manager.

c. Business Operations Consultants who will be responsible for providing consultation, expertise and
assistance with development of Medicaid policy and operations as described in Section 2.4(P) above.

d. Descriptions of why stated certifications, memberships, and continuing education hours are
relevant, value-adding, and applicable to this Contract.
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i. Program-specific staff experience including the size of the populations served by the programs for
which rates were developed, and the states for which these services were provided.

ii. Key management that will be actively involved in this Contract for the life of the Contract and their
pertinent education, credentials, previous roles and responsibilities and providing a detailed
description of the level of engagement of senior level key staff's attendance and participation in all
work.

iii. Key staff experience in providing services itemized within this RFP for Arkansas or states similarly
situated to Arkansas.

2.5 ACTUARIAL AND CONSULTING SERVICES FOR RATE DEVELOPMENT

A

At DHS’s request, the contractor shall provide its methodology for all deliverables for a project, including
without limitation, staffing analyses and financial modeling.

Contractor-developed managed care rates must adhere to CMS requirements for actuarial soundness (42
CFR § 438.4).

All contractor developed rates must adhere to CMS’s rate setting requirements and guidance, including those
found in the Access Rule at 42 CFR §§ 431, 438, 441, and 447.

Prior to initiating any actuarial consulting project, DHS will request a consultation to discuss the service needs
with the contractor.

1. After the consultation, the contractor shall develop a scope of work and applicable fee schedule for DHS
review and approval. (Refer to Bidder’s Library Appendix 1- Sample Work plan)

2. This estimated total fee shall include an explanation of the basis for the cost including Contractor’s
schedule of required hours and staffing.

3. Payment schedule for each project, such as benchmark payments or payment at completion, shall be
negotiated prior to each project and may vary for each project.

4. DHS reserves the right to negotiate pricing for each project and to make adjustments to the project scope
and requirements, if desired, to reduce cost.

Contractor must provide advance notice of budget concerns when a particular project scope will exceed the
allotted budget.

The Contractor shall provide these services either through its internal resources, or, with DHS approval,
through procurement of sub-contractors who have the specific skills required. All resulting work efforts of a
subcontractor shall be administered by the Contractor through their contract with DHS.

As required by DHS, the Contractor must provide quarterly status reports for each project throughout its
duration and until completion and must provide detailed explanation to DHS, for DHS review and approval,
for any modifications to the scope, schedule or budget. The status report must include current staffing,
staffing changes, progress towards completion, number of hours spent, remaining number of hours projected,
and budget concerns.

The Contractor shall lead and organize up to two (2) onsite meeting per year (bi-annually). Meetings must be
for two (2) consecutive days. The Contractor’s following key individuals to must attend and lead each
meeting:

1. Engagement lead

2. Medicaid Actuarial Lead

3. Other project leads as required by DHS

The Contractor shall lead and organize bi-weekly status meetings and bi-weekly leadership meetings with
DHS. The Contractor’s following key individuals must attend and lead each meeting:

1. Engagement lead

2. Medicaid Actuarial Lead

3. DHS expects all other relevant consultants will also attend.
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2.5.1 Managed Program Rate Development Tasks and Expectations
A. Task 1: PASSE Capitation Rate Setting and Support: This task encompasses all data and analytical work
related to developing actuarially sound capitation rates, inclusive of all rate amendments, as well as financial
monitoring and any applicable fiscal analyses for related legislative proposals.

1. Meetings with PASSEs
a. Monthly meetings to discuss emerging data, financial reconciliation, and other program topics
b. DHS expects the following key individuals to attend and lead each meeting:
i. Engagement lead
ii. Medicaid Actuarial Lead
c. DHS expects a minimum of one additional actuarial consultant with Associate of the Society of
Actuaries (ASA) or Fundamentals of Sustainability (FSA) credentials who will also attend, as well as
policy and business operations consultants, as needed.

2. Financial data collection
a. Develop financial reporting template, in accordance with Generally Accepted Accounting Principles
(GAAP) and Generally Accepted Auditing Standards (GAAS), for PASSEs to provide detailed financial
accounting
. Update template quarterly for PASSE submission
Review quarterly PASSE submission of financial data
. Develop summary exhibits to share with DHS and PASSEs
. Engage with all PASSEs, together and separately, regarding data reporting inconsistencies or
omissions
Complete MLR filing requests to submit to CMS using financial reporting templates
. Review and assist with encounter data processing and reconciliation
. Receive detailed encounter and enrollment data from DHS
i. Reconcile data to each PASSE’s financial reporting template
ii. Provide detailed output to each PASSE to inform data reconciliation discussions
iii. Include comparisons between PASSEs, review of data over time, and consistency with financial
performance for each PASSE and population
iv. Discuss any discrepancies with PASSEs during monthly calls
v. Assign detailed service category to encounter data that aligns with historical financial reporting.

®oo0CT
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3. PASSE capitation rate development model
a. When developing capitation rates, the Contractor shall consider and analyze the following, at a

minimum:
i. historical claims and eligibility
ii. Utilization trend patterns

iii. Influence of population changes, including acuity and PHE redeterminations

iv. Cost per service trend patterns

v. Historical program changes

b. The contractor shall develop capitation rate projection models using the following steps:
i. Update data approach and/or projection methodology as needed to ensure as accurate and
appropriate rates as possible
ii. Determine appropriate base data and population groupings
iii. Apply IBNR, trend, and program changes
iv. Incorporating any legislative changes to the program or provider reimbursement
v. Evaluate PASSE estimates of IBNR compared to independent estimate
vi. Include adjustments for Tier, Medicare status, and Waitlist populations
vii. Conduct independent study on administrative costs to make recommendation to DHS for
administrative allowance and margin
viii. Project estimated enrollment and population acuity
ix. Provide detailed rating exhibits for DHS, PASSEs, and CMS consistent with prior years Rate
presentations to DHS leadership and PASSE stakeholders
a) Develop slide deck and lead discussion with DHS related to draft rates by the DHS established
deadline to ensure compliance with DHS obligations as set forth in the PASSE agreement. A
copy of the PASSE agreement will be shared with Contractor with the applicable deadline each
year.
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b) Develop slide deck and lead discussion with PASSEs, incorporating DHS feedback from draft
rates on or before August 1st unless otherwise determined by DHS.

c) As needed, through the month of August, meet with providers to discuss changes to the PASSE
capitation rates. Meetings may be scheduled in-person or virtual as determined by DHS.

Report and documentation

i. Develop draft report and rate certification in accordance with CMS rate setting guidance by the
DHS established deadline to ensure compliance with DHS obligations as set forth in the PASSE
agreement. A copy of the PASSE agreement will be shared with Contractor with the applicable
deadline each year. Incorporate DHS and PASSE feedback, adjusting where necessary

ii. Prepare official rate certification and checklist for CMS submission by October 15t

iii. Provide written responses to CMS rate review questions within ten (10) business days of receipt of
questions unless a shorter timeframe is specified by CMS.

. Additional rate certifications

i. Provide all rate amendment certifications, as needed, to account for program changes (e.g.,
reimbursement, policy, acuity)
ii. Comply with all CMS guidance related to rate amendments
iii. Respond to any CMS rate review questions related to the amended rates

Fiscal impact and budget review assistance
i. Assist DHS with projecting fiscal impacts of potential DHS program changes
ii. Assist DHS with projecting fiscal impacts of legislative proposals

iii. Provide limited review and feedback on DHS budget projections

Risk corridor and other risk mitigation development and reporting
i. Design risk corridor or other risk mitigation method parameters for PASSE program
ii. Develop risk corridor or risk mitigation reporting template for PASSEs to populate each month
iii. Receive monthly reporting template, reconciling data to encounter data and the financial reporting
templates
iv. Discuss any questions or discrepancies with DHS and the PASSEs
v. Provide summarized results to DHS
vi. Assist in budgeting process related to future risk corridor or risk mitigation receivables / payables
vii. Ensure all risk corridor and risk mitigation language is included in the rate certification letters
and/or contracts to be submitted to CMS prior to December 31 of each rate year.

. 1915b Waiver Updates

As requested, provide updates to the PASSE 1915b waiver cost effectiveness projections to account
for program or other changes

B. Task 2: NET Capitation Rate Setting and Support: This task encompasses all data and analytical work
related to developing certified capitation rates, inclusive of all rate amendments, as well as financial
monitoring and any applicable fiscal analyses for related legislative proposals.

1. The Contractor’'s NET project lead shall attend the bi-weekly status meetings with DHS.

2. When setting NET Capitation rates and other financial deliverables, the Contractor shall take the following
steps:

a.

~oaoo

Develop financial reporting template, in accordance with GAAP and GAAS, for NET brokers to provide
detailed financial accounting

Update template once per year for NET broker submission

Review submission of financial data from NET brokers

Develop summary exhibits to share with DHS and NET brokers

Engage with NET brokers regarding data reporting inconsistencies or omissions

Complete financial risk sharing arrangement to submit to CMS using financial reporting templates

3. When developing NET capitation rates, the Contractor shall consider and analyze the following:

a.

b.

Utilization trend patterns, including historical mix of direct rides versus cost use of cost sharing, gas
cards, mileage reimbursement and other transportation assistance.
Influence of population changes
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c. Cost per service trend patterns
d. Historical program changes
e. Develop rating model to project capitation rates using the following steps:
i. Update data approach and/or projection methodology as needed to ensure as accurate and
appropriate rates as possible
ii. Determine appropriate base data and population groupings
iii. Apply IBNR, trend, and program changes
iv. Incorporate any legislative changes to the program
v. Evaluate NET broker estimates of IBNR compared to independent estimate
vi. Project estimated enrollment
vii. Provide detailed rating exhibits for DHS, NET brokers, and CMS consistent with prior years

f. Rate presentations
i. Develop slide deck and lead discussion with DHS related to draft rates on or before June 15t
ii. Develop slide deck and lead discussion with NET brokers, incorporating DHS feedback from draft
rates by August 15t unless otherwise established by DHS.
iii. As needed, meet with providers to discuss changes to the NET capitation rates

g. Report and documentation
i. Develop draft report and rate certification in accordance with CMS rate setting guidance by early
August
ii. Incorporate DHS and NET broker feedback, making adjustments where necessary
iii. Prepare official rate certification and checklist for CMS submission by October 1
iv. Provide written responses to CMS rate review questions as needed

h. Additional rate certifications
i. Provide all rate amendment certifications, as needed, to account for program changes (e.g., policy,
enrollment)
ii. Comply with all CMS guidance related to rate amendments
iii. Respond to any CMS questions related to the amended rates

i. Fiscal impact and budget review assistance
i. Assist DHS with projecting fiscal impacts of potential DHS program changes
ii. Assist DHS with projecting fiscal impacts of legislative proposals
iii. Provide review and feedback on DHS budget projections for the NET program

j. Risk corridor and other risk mitigation development and reporting
i. Design risk mitigation parameters for the NET program
ii. Provide summarized results to DHS
iii. Assist DHS in providing the risk mitigation strategies to CMS by December 31 of the rate year
through the rate certification letter and/or the NET Broker contracts.

k. 1915(b) Waiver Updates
As requested, provide updates to the NET 1915(b) waiver cost effectiveness projections to account for
program or other changes.

C. Task 3: ARHOME Support: This task encompasses all data and analytical work related to managing the
ARHOME QHP program, inclusive of all iterations of negotiations with the QHPs and any applicable fiscal
analyses for related legislative proposals.

1. Project lead(s) for the ARHOME Project must have an ASA or FSA credential and experience setting rates
for silver plans on the state-based exchange in Arkansas or at least one other similarly situated state.

2. ARHOME Project lead(s) must attend the bi-weekly status call with DHS.

3. DHS Expectations of Contractor: Review of purchasing guidelines and MOU
a. Review approved plan designs and actuarial values (AV)
b. Review any updates to the Arkansas Insurance Department (AID) guidance related to plans offered on
the State Based Exchange
c. Provide plan designs that meet the following requirements:
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i. Qualifies as a 94% Cost Sharing Reduction (CSR) plan from a federal perspective
ii. Maintains a differential between the deductible and out-of-pocket maximum not to exceed 5% of
household income.
iii. Differentiated by income bracket, at DHS’s direction

4. Provide reasonable support and assistance in answering any QHP, AID, CMS or other stakeholder
questions

5. Advanced Cost Share Reduction (ACSR) Development
Review and provide a formal letter regarding the appropriateness of the ACSR percentage paid to the
Carriers.

6. Cost Share Reduction (CSR) Reconciliation and Budget Neutrality Evaluation

a. Summarize enrolliment, premium and ACSR payments for the ARHOME program by Qualified Health
Plan (QHP).

b. Summarize preliminary and final MIDAS file data (paid claims, allowed claims and CSR amounts) by
QHP.

c. Validate MIDAS data to ensure reported claims are for members eligible for ARHOME in a given plan
year.

d. Provide a full report that documents the methodology and calculates the net CSR reconciliation
amounts by QHP, based on preliminary and final data.

e. Calculate the post-CSR reconciliation total program expenditures and compare to the applicable
Budget Neutrality cap.

f. Calculate the total net settliement amount, including any CSR settlement amounts, Budget Neutrality
settlement amounts, and any applicable penalties based on quality performance targets per the QHP
Memorandum of Understanding (MOU).

g. Estimate the impact of any reconciliations for deceased members

h. Provide any follow-up work including required discussions or revisions required.

7. Program design discussions
a. Engage in as needed with DHS and QHPs related to program policy and operations.
b. Model proposed changes to premium, CSR, and budget neutrality methodologies

8. 1115 Waiver development and support
a. Perform research on current waiver and create a detailed project plan for a waiver amendment

b. Draft 1115 waiver amendment including:

i. Historical narrative and program objectives;

i. Program description with high level operational approach;
ii. Program evaluation (hypothesis and design);

v. Analyze waiver and expenditure authority options; and

v. Develop budget neutrality.

c. Assist with the public comment process, including:
i. Develop public notice work plan;
ii. Draft and post public notice;
ii. Participate in public hearings;
iv. Summarize public comments, meet with DHS to determine disposition, and create draft responses
for inclusion in final amendment draft; and
v. Complete 1115 amendment package for submission to CMS.

d. Support CMS negotiations, including reviewing and revising standard terms and conditions (STCs)

e. Provide strategic support of business requirements in collaboration with DHS project management of
operational functions in anticipation of implementation
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2.6 ROLES AND RESPONSIBILITIES
Broadly speaking, for any additional project identified, the following are the general guiding principles for both
parties to abide if not already specifically outlined in any other section or attachment to this solicitation.

A. DHS will:

1.

2.

3.

4.

Provide a request for services which outlines the Project goals;

Review and approve all scopes of work and budgets proposed by the Contractor for completion of a
Project requested by DHS;

Review qualified staff/project teams identified by the Contractor and select the preferred option; and

Review and approve all payment documentation (e.g. timecards, deliverables).

B. Contractor shall:

1.

Review each request for services and work with DHS to ensure all areas of ambiguity have been
addressed.

Identify qualified staff/project teams, including subcontractors, which can meet the needs outlined in the
request for services.
a. The contractor shall replace any project team members at the request of DHS.

b. The Contractor shall hold industry certifications for all key personnel who will provide actuarial work for
this contract. Licenses and certificates must be in effect for the duration of the contract. The Contractor
shall provide current copies of licenses and certifications to DHS within five (5) business days of
request at any time during the contract duration.

Submit a workplan to DHS, for DHS review and approval, detailing total hours for each person/position
assigned to the project and collaborate with DHS to make any adjustments to the plan for a mutually
agreeable final hourly plan.

. Assign a point of contact for each Project who will lead coordination with DHS project team.

Administer all billing activities.

. Be responsible for the Project from initiation to completion including all additionally identified tasks; and

report progress of hours used toward total hours and/or costs of all project activities monthly or with
invoices, whichever occurs most often.

a. The below Figure A: Required Progress Report provides a sample progress report that the contractor
shall include with all monthly invoices. This is used strictly as an example for format, Actual
descriptions and rates will vary.

b. The required format of this report may change throughout the contract duration, but any changes must
be at the direction of, or made only after agreement from, DHS.

Figure A: Required Progress Report

Page 21 of 31



Solicitation Document Solicitation No. 710-25-063

Example Progress Report

Project 1 Name Total Budget: $100
Staff Position Hours Hourly Rate Invoice Amount
Position 1 1.00 $1.00 $1.00
Position 2 1.00 32.00 32.00
Pasition 3 1.00 53.00 53.00
Position 4 1.00 34.00 34.00
Pasition & 1.00 55.00 55.00
Position b 1.00 56.00 56.00
Total 6.00 $21.00
Remaining budget $79.00

Project 2 Name Total Budget: $200
Staff Position Hours Hourly Rate Invoice Amount
Position 1 1.00 $1.00 $1.00
Position 2 2.00 $1.00 52.00
Position 3 3.00 $1.00 $3.00
Position 4 4.00 $1.00 54.00
Position 5 5.00 $1.00 $5.00
Position & 6.00 $1.00 56.00
Total 21.00 $21.00
Remaining budget $179.00
[Total Invoice $42.00|

7. Upon identifying possible additional services and/or costs necessary to complete a project that may affect
the original, agreed-upon scope and cost for the project, the contractor shall contact DHS immediately to
provide the written details of the recommendations. DHS will review the recommended adjustment, and the
contractor shall allow DHS to have final approval of the additional scope and cost.

C. The Contractor shall provide on-site DHS visits to collect information, if deemed necessary by DHS.

D. The Contractor shall be able to provide support to DHS staff during the review and analysis of annual
statement actuarial filings and in conjunction with DHS examination and analysis engagements.

E. Inthe event of a hearing, deposition, or court challenge of figures derived by the actuary on any work
performed under this contract, the Contractor shall provide expert testimony defending the figures developed
and explaining the methodology used at no additional cost.

F. The Contractor shall be present at any hearing or court proceeding as requested by DHS.

G. The Contractor shall provide regular training and consultations relating to Arkansas Medicaid policy and
business operations upon request by DHS.

2.7 EXPENSES
All expenses must be included in the hourly rate, and the following assumptions must apply:

A. Domestic airfare must be at a maximum of standard coach rates or actual cost, whichever is less.

B. Food and lodging expenses must not be more than the maximum of the Federal allowable rate
or actual cost for that location, whichever is less.

C. Travel time and overnight off time must not be billable.
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2.8 PRIVACY AND SECURITY
A. The Contractor shall ensure and maintain compliance with the most current version of Health

Insurance Portability and Accountability Act (HIPAA), Health Information Technology for Economic and
Clinical Health (HITECH), The Privacy Act of 1974, Arkansas Personal Information Protection Act
(A.C.A. § 4-110-104), and other Federal and State privacy and security standards. Prior to award, the
Contractor must complete and sign a Business Associate Agreement (BAA). The State of Arkansas
Security and Privacy policies can be found at:

DHS Policy 1001

DHS Policy 1003

DHS Policy 4002

DHS Policy 4008

DHS Policy 4009

DHS Policy 5000

DHS Policy 5010

DHS Policy 5011

B. The Contractor shall disclose any breaches of privacy or security by contacting the DHS Information
Technology Security Office within one (1) business day of the breach at
DHS.IT.Security. Team@dhs.arkansas.gov.

C. The Contractor shall use protected health information and/or other confidential information only in a
manner that is necessary to provide the services required in this solicitation.

D. The Contractor shall safeguard the use and disclosure of, and restrict access to, protected health
information and/or other confidential information.

2.10 PERFORMANCE STANDARDS

A. State law requires that all contracts for services include Performance Standards for measuring the overall
quality of services provided. Aftachment C: Performance Standards identifies expected deliverables,
performance measures, or outcomes; and defines the acceptable standards the Contractor must meet in order
to avoid assessment of damages.

B. The State may be open to negotiations of Performance Standards prior to contract award, prior to the
commencement of services, or at times throughout the contract duration.

C. The State shall have the right to modify, add, or delete Performance Standards throughout the term of the
contract, should the State determine it is in its best interest to do so. Any changes or additions to performance
standards will be made in good faith following acceptable industry standards and may include the input of the
Contractor so as to establish standards that are reasonably achievable.

D. All changes made to the Performance Standards shall become an official part of the contract.

E. Performance Standards shall continue throughout the term of the contract.

F. Failure to meet the minimum Performance Standards as specified may result in the assessment of damages.

G. Inthe event a Performance Standard is not met, the Contractor will have the opportunity to defend or respond
to the insufficiency. The State may waive damages if it determines there were extenuating factors beyond the
control of the Contractor that hindered the performance of services or if it is in the best interest of the State to

do so. In these instances, the State shall have final determination of the performance acceptability.

H. Should any compensation be owed to the agency due to the assessment of damages, Contractor shall follow
the direction of the agency regarding the required compensation process.
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SECTION 3 — SELECTION

e Do not provide responses to items in this section.

3.1 SELECTION PROCESS
A. OP will review each Technical Proposal Packet to verify submission Requirements have been met. Technical
Proposals Packets that do not meet submission Requirements shall be rejected and shall not be evaluated.

B. An agency-appointed Evaluation Committee will evaluate and score qualifying Technical Proposals and pricing.
Evaluation will be based on Prospective Contractor’s response to the Information for Evaluation section
included in the Technical Proposal Packet and pricing included on the Official Bid Price Sheet.

1. Members of the Evaluation Committee will individually review and evaluate proposals and complete an
Individual Score Worksheet for each proposal. Individual scoring for each Evaluation Criteria will be based
on the following Scoring Description.

Quality Quality of Confidence in

; Description Proposed

Rating Response Approach
When considered in relation to the RFP evaluation factor, the

5 Excellent proposal squarely meets the requirement and exhibits Very High

outstanding knowledge, creativity, ability or other exceptional
characteristics. Extremely good.

When considered in the relation to the RFP evaluation factor, the
4 Good proposal squarely meets the requirement and is better than High
merely acceptable.

When considered in relation to the RFP evaluation factor, the

3 Acceptable . . Moderate
proposal is of acceptable quality.
. When considered in relation to the RFP evaluation factor, the
2 Marginal ) o Low
proposal’s acceptability is doubtful.
When considered in relation to the RFP evaluation factor, the
1 Poor Very Low

proposal is inferior.

When considered in relation to the RFP evaluation factor, the
proposal clearly does not meet the requirement. Either nothing in
0 Unacceptable | the proposal is responsive in relation to the evaluation factor or No Confidence
the proposal affirmatively shows that it is unacceptable in
relation to the evaluation factor.

2. After individual evaluations are complete, the Evaluation Committee members will meet to discuss their
individual ratings in a consensus scoring meeting. At this consensus scoring meeting, each evaluator will
be afforded an opportunity to discuss his or her rating for each evaluation criteria.

3. After committee members have had an opportunity to discuss their individual scores of technical
proposals, pricing will be opened for each responsible bidder. Evaluation Committee members will be
afforded the opportunity to determine if pricing for each responsible bidder is unreasonable or unrealistic.

4. The Evaluation Committee Members will be given the opportunity to change their scores, if they feel that is
appropriate.

5. The final scores of the evaluators will be recorded on the Consensus Score Sheets and averaged to
determine the group or consensus score for each proposal. For purposes of scoring, only the final scores
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of the evaluators reflected on the Consensus Score Sheet will be used. Each evaluator shall sign the
Consensus Score Sheet affirming that the score noted is the score intended by the evaluator.

6. Other agencies, consultants, and experts may also examine documents at the discretion of the
Department.

3.2 TECHNICAL PROPOSAL SCORE
A. The Information for Evaluation section has been divided into subsections.

1. In each sub-section, items/questions each have been assigned a maximum point value of five (5) points.
The total point value for each sub-section is reflected in the table below as the Maximum Raw Score
Possible.

2. The Department has assigned Weighted Percentages to each sub-section according to its significance.

. ., * Maximum
Information for Evaluation MaX|mt.1m Sub-S_ectlon S Weighted
. Raw Points Weighted
Sub-Sections . Score
Possible Percentage .
Possible

E.1 Background Experience 45 35% 245
E.2 Staffing and Capacity 30 20% 140
E.3 Approach / Strategy / Work Product 55 20% 140
E.4 Specialized Medicaid Expertise 15 25% 175
Total Technical Score 145 100% 700

*Sub-Section’s Percentage Weight x Total Weighted Score = Maximum Weighted Score Possible for the sub-
section.

B. The proposal’s weighted score for each sub-section will be determined using the following formula:

(A/B)*C =D A = Actual Raw Points received for sub-section in evaluation
B = Maximum Raw Points possible for sub-section
C = Maximum Weighted Score possible for sub-section
D = Weighted Score received for sub-section

C. The proposal’'s weighted scores for sub-sections will be added to determine the Total Technical Score for the
Proposal.

3.2 COST SCORE
A. When scores are applied to pricing, the maximum amount of cost points will be given to the proposal with the
lowest blended hourly rate as shown on the Official Bid Price Sheet. (See Grand Total Score for maximum
points possible for cost score.)

B. The State reserves the right to determine that received costs from any vendor are unreasonable (too high for
the requirements of the Solicitation) or unrealistic (too low to reflect the ability of the offeror to meet the
requirements of the Solicitation). When it is determined by the State that pricing is potentially unrealistic or
unreasonable, the State may request an offeror to clarify elements of pricing, and the offeror may be removed
from consideration for a Solicitation, at the sole discretion of the State.

C. The amount of cost points given to the remaining proposals will be allocated by using the following formula:

(A/B)*(C) =D
A = Lowest Total Cost
B = Second (third, fourth, etc.) Lowest Total Cost
C = Maximum Points for Lowest Total Cost
D = Total Cost Points Received
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3.3 ORAL PRESENTATION/DEMONSTRATION SCORE

A. Prospective Contractors determined to be reasonably susceptive of being awarded after the completion of the
initial evaluation may be contacted to schedule an oral presentation/demonstration. Key staff proposed must be
available to participate in the Demonstration/Oral Presentation, if requested.

B. Should DHS elect to hold oral presentation/demonstrations, the buyer will create a second set of score sheets
by copying the Excel workbook (including the scores entered) and titling each of the score sheets in that

workbook as the “Post-Demonstration” score sheets.

C. After each oral presentation/demonstration is complete, the Evaluation Committee members will have the
opportunity to discuss the oral presentation/demonstration and revise their individual scores on the Post-
Demonstration Consensus Score Sheet based on the information provided during the oral

presentation/demonstration.

D. The final individual scores of the evaluators on the Post-Demonstration Consensus Score Sheets will be
averaged to determine the final Technical score for each proposal.

3.4 GRAND TOTAL SCORE

The Technical Score and Cost Score will be added together to determine the Grand Total Score for the proposal.
The Prospective Contractor’s proposal with the highest Grand Total Score will be selected as the apparent

successful Contractor (See Award Process).

Maximum Points

Possible
Technical Proposal 700
Cost 300
Maximum Possible Grand Total Score 1,000

3.5 PROSPECTIVE CONTRACTOR ACCEPTANCE OF EVALUATION TECHNIQUE
A. Contractor must agree to all evaluation processes and procedures as defined in this solicitation.

B. The submission of a Technical Proposal Packet shall signify the Contractor’s understanding and agreement
that subjective judgments shall be made during the evaluation and scoring of the Technical Proposals.
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41

4.2

SECTION 4 — GENERAL CONTRACTUAL REQUIREMENTS

Do not provide responses to items in this section unless expressly required.

PAYMENT AND INVOICE PROVISIONS

A.

Payment will be made in accordance with applicable State of Arkansas accounting procedures upon
acceptance goods and services by the agency.

The State shall not be invoiced in advance of delivery and acceptance of any goods or services.

Payment will be made only after the Contractor has successfully satisfied the agency as to the reliability and
effectiveness of the goods or services purchased as a whole.

The Contractor should invoice the agency by an itemized list of charges. The agency’s Purchase Order Number
and/or the Contract Number should be referenced on each invoice.

Other sections of this Bid Solicitation may contain additional Requirements for invoicing.

Selected Contractor must be registered to receive payment and future Bid Solicitation notifications. Contractors
must register on-line at vendor.ark.org.

GENERAL INFORMATION (NON-NEGOTIABLE)

A

The State shall not lease any equipment or software for a period of time which continues past the end of a
fiscal year unless the contract allows for cancellation by the State Procurement Official upon a thirty (30) day
written notice to the Contractor/lessor in the event funds are not appropriated.

The State shall not pay damages, legal expenses or other costs and expenses of any other party.

The State shall not continue a contract once any equipment has been repossessed.

Any claims the Contractor may assert under this Agreement shall be brought before the Arkansas State Claims
Commission (“Commission”), which shall have exclusive jurisdiction over any and all claims that the Contactor
may have arising from or in connection with this Agreement. Unless the Contractor’s obligations to perform are
terminated by the State, the Contractor shall continue to provide the Services under this Agreement even in the
event that the Contractor has a claim pending before the Commission. Any litigation involving the State must
take place in Pulaski County, Arkansas.

The State shall not agree to any provision of a contract which violates the laws or constitution of the State of
Arkansas.

The State shall not enter a contract which grants to another party any remedies other than the following:
1. The right to possession.

2. The right to accrued payments.
3. The right to expenses of de-installation.

4. The right to expenses of repair to return the equipment to normal working order, normal wear and tear
excluded.

5. The right to recover only amounts due at the time of repossession and any unamortized nonrecurring cost
as allowed by Arkansas Law.

The laws of the State of Arkansas shall govern this contract.
A contract shall not be effective prior to award being made by a State Procurement Official.

In a contract with another party, the State will accept the risk of loss of the equipment or software and pay for
any destruction, loss or damage of the equipment or software while the State has such risk, when:
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1. The extent of liability for such risk is based upon the purchase price of the equipment or software at the time
of any loss, and

2. The contract has required the State to carry insurance for such risk.

4.3 CONDITIONS OF CONTRACT

A.

The Contractor shall at all times observe and comply with federal and State of Arkansas laws, local laws,

ordinances, orders, and regulations existing at the time of, or enacted subsequent to the execution of a resulting
contract which in any manner affect the completion of the work.

The Contractor agrees to the Performance Based Contracting standards as presented in Attachment C, DHS
Standard Terms and Conditions as presented in Attachment D, a pro forma contract as presented in
Attachment E, the Business Associate Agreement as presented in Attachment F, and the Organizational or

Personal Conflict of Interest policy as presented in Attachment G. Do not complete and return any of the above-
named attachments. They are for your information only.

The State shall have the right to accept or reject all or any part of a bid or any and all bids, to waive minor
technicalities, and to award the bid to best serve the interest of the State.

. Any contract entered into pursuant to this solicitation shall not be assignable nor the duties thereunder

delegable by either party without the written consent of the other party of the contract.

This RFP incorporates all terms in Attachment D — General Terms and Conditions for Non-State Agency and
Services Contract (SRV-1). The former shall be given priority in case of conflict between the terms.

1. A Prospective Contractor’'s proposal may be rejected if a Prospective Contractor takes exception to any
terms, conditions, or Requirements in this RFP.

2. The Prospective Contractor agrees and shall adhere to all terms, conditions, and Requirements if selected
as the Contractor.

3. Items may only be modified if the legal requirement is satisfied and approved by the State during
Discussions.

44 PERFORMANCE BONDING

A

B.

The Contractor shall be required to obtain performance bonds to protect the State’s interest as follows:

1. The amount of the performance bonds shall be one hundred percent (100%) of the annual contract price,
unless the State determines that a lesser amount would be adequate for the protection of the State. Such
performance bond must be provided to DHS prior to signing the contract.

2. The State shall require additional performance bond protection when a contract price is increased or
modified.

The Contractor shall submit documentation to the satisfaction of the State that a performance bond has
been obtained. The performance bond must be delivered to the Arkansas Department of Human Services
Chief Procurement Officer within fourteen (14) calendar days of contract execution and within one
calendar day of DHS request thereafter.

3. The contractor shall notify the State of any changes, modification, or renewals for the performance bond

during the term of the contract. The performance bond documentation must be provided to the State with
each required notice.

4. Failure to provide is a breach of contract and may result in immediate contract termination, prohibition
against future bidding with the State, the addition of Contractor to the DHS excluded provider list, etc.

The Contractor hereby represents and warrants to the State that there are no proceedings or investigations
pending or threatened, before any court, regulatory body, administrative agency, or other governmental
instrumentality having jurisdiction over the Contractor or its properties, including but not limited to, the United
States Bankruptcy Court as of the date on the Response Signature Page. Additionally, Contractor shall provide
immediate written notice to the State of any proceeding or investigation (i) seeking to prevent the consummation
of any of the transactions contemplated by any resulting Contract; or (ii) seeking any determination or ruling that
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might materially and adversely affect the performance by the Contractor of its obligations hereunder, or the
validity or enforceability of any resulting Contract. The State reserves the right to disqualify Prospective
Contractor(s) subject to proceedings or investigations that may materially and adversely affect Contractor’s
ability to perform its obligations under the contract if it deems it to be in the best interest of the State.

4.5 RECORD RETENTION
A. The Contractor shall maintain all pertinent financial and accounting records and evidence pertaining to the
contract in accordance with generally accepted principles of accounting and as specified by the State of
Arkansas Law. Upon request, access shall be granted to State or Federal Government entities or any of their
duly authorized representatives.

B. Financial and accounting records shall be made available, upon request, to the State of Arkansas's designee(s)
at any time during the contract period and any extension thereof, and for five (5) years from expiration date and
final payment on the contract or extension thereof.

C. Other sections of this Bid Solicitation may contain additional Requirements regarding record retention.

4.6 PRICE ESCALATION

A. Price increases may be considered at the time of contract renewal, but any request for an increase in rates
must be submitted to DHS six (6) months prior to renewal with accompanying justification. Contractor must
provide to DHS and its Office of Procurement (OP) a written request for the price increase. The request must
include supporting documentation demonstrating that the increase in contract price is based on an increase in
bid price including detailed information related to unforeseen circumstances not considered within the initial
submitted bid price. A request for a price increase must include supporting documentation demonstrating that
the increase in contract price is based on an increased cost to the Contractor and that the proposed pricing is
still competitive in the marketplace. DHS shall have the right to require additional information pertaining to the
requested increase.

B. Increases will not be considered to increase profit or margins.
C. DHS shall have the right to approve or deny the request.

D. Medicaid Enrolled Provider Rates. For any contractors who are also enrolled Medicaid providers, such rates
and any changes thereto are governed by statutory approval protocols. As such, DHS cannot unilaterally
increase approved said Medicaid rates through a contract amendment. See Ark. Code Ann. §§ 20-76-112 and
20-77-110.

4.7 CONFIDENTIALITY
A. The Contractor, Contractor’s subsidiaries, and Contractor’'s employees shall be bound to all laws and to all
Requirements set forth in this Bid Solicitation concerning the confidentiality and secure handling of information
of which they may become aware of during the course of providing services under a resulting contract.

B. Consistent and/or uncorrected breaches of confidentiality may constitute grounds for cancellation of a resulting
contract, and the State shall have the right to cancel the contract on these grounds.

C. Previous sections of this Bid Solicitation may contain additional confidentiality Requirements.

4.8 CONTRACT INTERPRETATION
Should the State and Contractor interpret specifications differently, either party may request clarification. However,
if an agreement cannot be reached, the determination of the State shall be final and controlling.

49 SEVERABILITY
If any provision of the contract, including items incorporated by reference, is declared or found to be illegal,
unenforceable, or void, then both the agency and the Contractor will be relieved of all obligations arising under such

provision. If the remainder of the contract is capable of performance, it shall not be affected by such declaration or
finding and must be fully performed.
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410 COMMODITIES (NOTE: NOT APPLICABLE TO SOLICITATIONS STRICTLY FOR SERVICES)

A

QUANTITIES: Quantities stated in a Bid Solicitation for term contracts are estimates only, and are not
guaranteed. Contractor must bid unit price on the estimated quantity and unit of measure specified. The State
may order more or less than the estimated quantity on term contracts. Quantities stated on firm contracts are
actual Requirements of the ordering agency.

BRAND NAME REFERENCES: Unless otherwise specified in the Bid Solicitation, any catalog brand name or
manufacturer reference used in the Bid Solicitation is descriptive only, not restrictive, and used to indicate the
type and quality desired. Bids on brands of like nature and quality will be considered. If bidding on other than
referenced specifications, the bid must show the manufacturer, brand or trade name, and other descriptions,
and should include the manufacturer's illustrations and complete descriptions of the product offered. The State
shall have the right to determine whether a substitute offered is equivalent to and meets the standards of the
item specified, and the State may require the Contractor to supply additional descriptive material. The
Contractor shall guarantee that the product offered will meet or exceed specifications identified in this Bid
Solicitation. Contractors not bidding an alternate to the referenced brand name or manufacturer shall be
required to furnish the product according to brand names, numbers, etc., as specified in the solicitation.

GUARANTY: All items bid shall be newly manufactured, in first-class condition, latest model and design,
including, where applicable, containers suitable for shipment and storage, unless otherwise indicated in the Bid
Solicitation. The Contractor hereby guarantees that everything furnished hereunder shall be free from defects
in design, workmanship and material, that if sold by drawing, sample or specification, it shall conform thereto
and shall serve the function for which it was furnished. The Contractor shall further guarantee that if the items
furnished hereunder are to be installed by the Contractor, such items shall function properly when installed.
The Contractor shall guarantee that all applicable laws have been complied with relating to construction,
packaging, labeling and registration. The Contractor's obligations under this paragraph shall survive for a
period of one year from the date of delivery, unless otherwise specified herein.

SAMPLES: Samples or demonstrators, when requested, must be furnished free of expense to the State.
Each sample should be marked with the Contractor's name and address, bid or contract number and item
number. If requested, samples that are not destroyed during reasonable examination will be returned at
Contractor's expense. After reasonable examination, all demonstrators will be returned at Contractor’s
expense.

TESTING PROCEDURES FOR SPECIFICATIONS COMPLIANCE: Tests may be performed on samples or
demonstrators submitted with the bid or on samples taken from the regular shipment. In the event products
tested fail to meet or exceed all conditions and Requirements of the specifications, the cost of the sample used
and the reasonable cost of the testing shall be borne by the Contractor.

DELIVERY ON FIRM CONTRACTS: This solicitation shows the number of days to place a commodity in the
ordering agency's designated location under normal conditions. If the Contractor cannot meet the stated
delivery, alternate delivery schedules may become a factor in an award. The Office of State Procurement
shall have the right to extend delivery if reasons appear valid. If the date is not acceptable, the agency may
buy elsewhere, and any additional cost shall be borne by the Contractor.

DELIVERY REQUIREMENTS: No substitutions or cancellations are permitted without written approval of the
Office of State Procurement. Delivery shall be made during agency work hours only 8:00 a.m. to 4:30 p.m.
Central Time, unless prior approval for other delivery has been obtained from the agency. Packing
memoranda shall be enclosed with each shipment.

STORAGE: The ordering agency is responsible for storage if the Contractor delivers within the time required
and the agency cannot accept delivery.

DEFAULT: All commodities furnished shall be subject to inspection and acceptance of the ordering agency
after delivery. Back orders, default in promised delivery, or failure to meet specifications shall authorize the
Office of State Procurement to cancel this contract or any portion of it and reasonably purchase commodities
elsewhere and charge full increase, if any, in cost and handling to the defaulting Contractor. The Contractor
must give written notice to the Office of State Procurement and ordering agency of the reason and the
expected delivery date. Consistent failure to meet delivery without a valid reason may cause removal from the
Contractors list or suspension of eligibility for award.

VARIATION IN QUANTITY: The State assumes no liability for commodities produced, processed or shipped in
excess of the amount specified on the agency's purchase order.

Page 30 of 31



Solicitation Document Solicitation No. 710-25-063

K. AWARD: Term Contract: A contract award will be issued to the successful Contractor. It results in a binding
obligation without further action by either party. This award does not authorize shipment. Shipment is
authorized by the receipt of a purchase order from the ordering agency. Firm Contract: A written State
purchase order authorizing shipment will be furnished to the successful Contractor.
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