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Solicitation Number: 710-25-048
Electronic Benefit Transfer Services System
for the Arkansas Department of Human Services, Division of County Operations (DCO)

Pricing [RFP 1.8.B, 1.14]

REQUIREMENT: RFP Section 1.8.B, 1.14

1.14 PRICING

Respondents must include all pricing information on the Official Bid Price Sheet and Attachment M: Cost Proposal Template (see
Section 1.8 RESPONSE DOCUMENTS). Any cost not identified by the Respondent but subsequently incurred in order to achieve
successful operation shall be borne by Contractor. Failure to complete and submit the Official Bid Price Sheet and Attachment M:
Cost Proposal Template shall result in disqualification. To allow time to evaluate proposals, prices must be valid for one hundred
eighty (180) days following the bid opening.

All proposal pricing must be in United States dollars and cents. The Official Bid Price Sheet and Attachment M: Cost Proposal
Template may be reproduced as needed. Contractor must not include any pricing information in the hard or electronic copies of the
Technical Response Packet. Inclusion of pricing information on any copy of the Technical Response Packet shall result in
disqualification.

EMV Implementation Timeline in This Proposal

This proposal reflects a Year 1 EMV card implementation that begins immediately following Go Live of*
EPPIC EBT 3.0. It includes the following key considerations:

e EMV card issuance will begin in month eight of Year 1, aligned with the start of the Operations anc

Maintenance Phase.

EMV card statewide rollout will occur over eight months and follow a structured approach — deli
cards in four waves, each lasting two months.

Cardholders will continue using their current magnetic stripe cards until they receive and activat
EMV cards during their assigned rollout period.

Conduent brings unmatched experience, innovation, and stability to the Arkansas EBT Program
and nowhere is this clearer than in our leadership around EMV. We are currently scheduled to
implement our EMV solution in four separate state EBT programs — making us the only provider
with this level of current, hands-on EMV transition experience in the EBT space. Arkansas will
not be a pilot site — we're bringing lessons learned, proven plans, and tested tools to support the
successful rollout of your EMV card.

Our EMV cards are fully interoperable across Arkansas and the nation, including fallback
support for legacy systems still reliant on magnetic stripe processing. Where others have faced
delays and retailer compatibility issues, our system is built to deliver uninterrupted benefit
access, strong fraud protection, and a frustration-free cardholder experience.

Beyond EMV, Conduent’s offering is grounded in what Arkansas needs now and flexible enough
to support what may come next. We’ve supported DHS for nearly seven years with dependable
service. Our teams know Arkansas policies and our systems already support your program
rules. Our pricing reflects the operational realities of Arkansas’ program that only Conduent
understands through our current support of your constituents. We’ve also built in room for
growth, offering a host of optional enhancements — from mobile wallet to fraud tools and rapid
disaster assistance — ensuring that the Arkansas EBT Program remains at the forefront of
innovation, security, and service delivery.

© 2025 Conduent State & Local Solutions, Inc. 1



Solicitation Number: 710-25-048
Electronic Benefit Transfer Services System
for the Arkansas Department of Human Services, Division of County Operations (DCO)

Compliance with Pricing Requirements

Conduent confirms compliance with all pricing requirements in Section 1.14 of the RFP. We
have submitted a completed Official Bid Price Sheet and Attachment M: Cost Proposal
Template, in accordance with RFP Section 1.8, Response Documents. All proposed costs
required for the successful operation of the EBT Program are included in our pricing.

No pricing information has been included in our Technical Response Packet, and our price
proposal remains valid for at least 180 days from bid opening, as required. Pricing is in
United States dollars and cents.

Assumptions

Tab 4 Assumptions — DDI

Conduent’s offered pricing for Tab 4 (DDI) reflects the understanding that CPCM pricing
outlined in Tab 5 (M&O) will commence only after Go-Live, contingent upon completion of the
following activities:

¢ All implementation activities and milestones, including those identified in the proposed work
plan in Proposal Section 10.6.

e Any optional services from Tabs 6 and 7 selected by DHS during Joint Application
Development (JAD) sessions and mutually agreed upon in writing for inclusion at Go-Live.

o “Go-Live” is defined as the official start of the Operations and Maintenance Phase as
mutually confirmed by DHS and Conduent.

e SEBT card costs are included in the CPCM pricing and assume no mass reissuance during
the contract term.

Tab 5 Assumptions — M&O
Conduent’s pricing for Tab 5, M&O, includes the following assumptions:

e Magstripe card CPCM pricing and support remain in effect until EMV card CPCM pricing
takes place. Magstripe card CPCM pricing and support are only reflected on Tab 4, DDI and
are not reflected in Tab 5, M&O CPCM pricing.

e EMV card CPCM pricing and support, as identified in Tab 5, begins in Month 8 of Year 1
and includes all activities and costs associated with supporting EMV chip cards under the
scope of the contract.

o If EMV implementation is delayed at the State’s direction, Conduent will continue to bill the
standard CPCM rates until EMV card issuance begins, at which point the EMV card CPCM
rate will apply.

e As required, Conduent’s proposed CPCM pricing assumes continued operation of the
Summer EBT Program for all seven years of the contract.

e Any future services or card features added post-Go-Live will be handled through the formal
change request process and mutually agreed upon by DHS and Conduent.

© 2025 Conduent State & Local Solutions, Inc.



Solicitation Number: 710-25-048
Electronic Benefit Transfer Services System
for the Arkansas Department of Human Services, Division of County Operations (DCO)

Tab 6 Assumptions — Services Rate Card
Conduent’s pricing for Tab 6, Services Rate Card, includes the following assumptions:

e Per RFP Section 2.30 and Tab 6 instructions, all services listed are considered potential
future services that DHS may determine advantageous but were not included as base RFP
requirements. Our pricing reflects the cost to incorporate each of these services into the new
contract outside of the CPCM.

e Any item priced at $0 is offered at no additional CPCM cost and can be included at Go-Live
through the formal change request.

o All card features will be implemented via change request or by mutual agreement for
Go-Live inclusion.

Tab 7 Assumptions — Card Features Rate Card
Conduent’s pricing for Tab 7, Card Features Rate Card, includes the following assumptions:

e Per RFP Section 2.30 and Tab 7 instructions, all services listed are considered potential
future services that DHS may determine advantageous but were not included as base RFP
requirements. Our pricing reflects the cost to incorporate each of these services into the new
contract outside of the CPCM.

e All card features will be implemented via change request or by mutual agreement for
Go-Live inclusion.

Summary

Our proposal reflects Conduent’s unmatched experience with your program, commitment to
innovation, and alignment with Arkansas’ needs. We’ve priced this proposal with the same care
we bring to running your EBT Program every day — grounded in your program needs and
informed by our other nationwide EBT operations. With EMV transitions scheduled in four other
states, we are leading the way in delivering next-generation security without compromising
service. Our approach also provides DHS with the flexibility to adopt new features over time,
ensuring long-term value and DHS control of features and services.

The completed Attachment M: Cost Proposal Template follows this page.

© 2025 Conduent State & Local Solutions, Inc. 3
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State of Arkansas Department of Human Services
Attachment M - Cost Proposal Template Revision 3
710-25-048

Introduction

This Template provides a structured approach for proposing the costs associated with delivering this RFP's requirements. Each Respondent must fill out all applicable worksheets
and cells as described by the Template and individual worksheet instructions. This Template is used to present the costs associated with the Respondent's bid as presented on the
Official Bid Price Sheet. The Respondent warrants that all costs associated with the services and features as requested in this RFP are included in this Template. Failure to
adequately represent all costs as requested in this RFP may be grounds for Proposal disqualification at the sole discretion of the State.

Where costs are requested on an annual basis, the year refers to the appropriate year of the Contract (i.e. Year 1 refers to the first year or twelve (12) months of the Contract rather
than strictly calendar or Federal fiscal year). Respondents must complete the Cost Proposal with the expected cost rate based on the anticipated Contract start date as stated in the
RFP. However, should the Contract start date shift for any reason, the State expects Contractor to honor the costs as stated in their Cost Proposal. The State understands that this
Contract may begin in the middle of a fiscal or calendar year. The awarded Contract will be aligned to appropriate calendar and/or fiscal years during Contract negotiations. The total
bid cost is a firm fixed price Proposal and the determination of the Contract start date will not affect the total bid price.

This workbook contains cost information required for submission of a Proposal for the Services in this RFP. The Tabs within this Response Template are listed below.
Please note that Tab 4 'DDI' and Tab 5 'M&QO' worksheet must be completed. Any Proposals that do not provide complete cost information in this worksheet may be excluded from
the competitive field.

* Cells requiring Respondent data entry are shaded in blue to clearly indicate which cells are available for data entry.

* Cells shaded in grey or green are locked and cannot be altered. Green cells will populate automatically.

* Do NOT add, edit, or adjust cells unless specifically requested to do so.

* It is the Respondent's responsibility to validate the integrity of the Cost Workbook formulas and links where applicable.

Key Assumptions:

* Respondents must abide by the deadlines detailed in the RFP.

* The costs proposed in this workbook should include any cost associated with any system feature or attribute proposed in a Respondent's proposal. Costs not included in the Cost
Proposal Template are not billable under any contract established from this solicitation.

* For the sake of uniformity in the bidding process, the State asks Bidders to complete Attachment M as though the EMV conversion has been completed by the end of month seven
(7) of Year 1. The amounts bid on Tab 5, Table 3 should be based on the assumption that the EMV conversion is complete by that point and the costs are for the operations and
maintenance of the EMV converted card system. To ensure all EMV conversion costs are accounted for, include all EMV conversion costs necessary in Table 2 of Tab 4.

Table of Contents

Tab # Tab Title Description Respondent Responsibility
1 Title Title and Cover Page Informational Only
2 Introduction Introduction and Table of Contents Informational Only

Enter Respondent name and confirm Grand
3 Cost Proposal Summary Summary of the Respondent's total proposed costs Total Cost (cell E18) is transferred to the Official
Bid Price Sheet.

Worksheet must be fully completed. Any
Proposals that do not provide complete cost

4 DD Worksheet for DDI project costs. information in this worksheet may be excluded
from the competitive field.
Worksheet must be fully completed. Any

5 M&O Worksheet for M&O project costs. Proposals that do not provide complete cost

information in this worksheet may be excluded
from the competitive field.

Rate Card for Respondent to offer pricing for potential future service options not currently This tab is optional. Add pricing for future

6 Service Rate Card included in the Respondent's Proposal potential ser'vlces not currently included in the
Respondent's proposal.
. . . This tab is optional. Add pricing for future
R for R ffi f | f fi
7 Card Features Rate Card ate Card for Respondent to offer pricing for potential future card feature options not potential Card Features not currently included in

currently included in the Respondent's Proposal

the Respondent's proposal.




State of Arkansas Department of Human Services
Attachment M - Cost Proposal Template Respondent Name: >onduent State & Local Solutions,Inc
710-25-048 Revision 3

Instructions

Cells highlighted in green are auto calculated and shall not be modified. The "Grand Total Cost" below listed in cell E18 is the amount
that must be submitted as the Grand Total Cost in Official Bid Price Sheet. The Respondent's bid will be inclusive of all DDI and M&O
costs covering the maximum allowable extension of the contract over seven (7) years. Ulilization costs will be estimated based on
current usage data. The Cost Proposal Template presents pricing justification and will not be used for scoring.

Design, Development, and Implementation for SNAP, SUMMER EBT, DSNAP, SNAP Online
Purchasing Pilot, Cash, AND Combined Cases

TOTAL DDI COST| $ 6,001,779.72

Maintenance & Operations for SNAP, SUMMER EBT, DSNAP, SNAP Online Purchasing Pilot,
Cash, AND Combined Cases

TOTAL M&O COST| $ 23,008,134.15

Grand Total Cost

TOTAL DDI and M&O COST| $ 29,009,913.87




State of Arkansas Department of Human Services
Attachment M - Cost Proposal Template Respondent Name: Conduent State & Local Solutions,Inc.

710-25-048 Revision 3

Instructions

Bidders must complete the cells highlighted in blue. Cells highlighted in green are auto calculated and shall not be modified. The Respondent’s bid will be inclusive of all DDI costs. All
costs associated with the Respondent's bid must be included on this worksheet. Quantities listed are estimated for bidding purposes only and may increase or decrease as needed. Costs
not included in this worksheet are not billable under any contract established from this solicitation.

The Transition-In phase will run concurrently with the Design and Development and Testing phases and shall be completed within seven (7) months of the contract start date. However,
the EMV card conversion may extend beyond seven (7) months until the conversion is complete.

In Table 1, Respondents will enter the total cost for design and development activities. Item 1 will automatically calculate to include 1a-1f. The total transition in cost will automatically
calculate the sum of items 1, 2, and 3.

In Table 2, Respondents will enter unit price for EMV card conversion activities. The total card conversion will automatically calculate the sum of items 1 - 3.

Table 1: System Design, Development, and Implementation for SNAP, SUMMER EBT, DSNAP, ONLINE PURCHASING PILOT, OVER THE COUNTER STATE
ISSUANCE, CASH, AND Combined Cases

Item |[Description Year 1 (months 1-7)
1 EBT System Design & Development $ 2,500,000.00
1a Design and Development of Regular SNAP Functionality $ 2,500,000.00

1b Design and Development of Summer EBT Functionality

1c Design and Development of DSNAP Functionality

1d Design and Development of Functionality needed to continue participating in the USDA Online Purchasing Pilot

1e Design and Development of OTC Card issuance as required by the State Agency

1f Design and Development of Cash Functionality (including combined cases)

2 EBT only terminal conversion costs
3 EBT database conversion costs
TOTAL TRANSITION IN COST: $ 2,500,000.00
Table 2 - EMV Conversion Costs
Estimated A nnual Unit Price Total
Item [Description Quantity

1 Magnetic Stripe EBT card replacements as needed 36.000 $

until EMV Card transition ’ )
2 System Related Conversion Cost n/a $ -
3 Retailer Related Conversion Cost n/a $ =
4 CPCM SNAP (before EMV conversion) 1,756,944 $ 0.38]|$ 667,638.72
5 CPCM Summer EBT (before EMV conversion) 315,000 $ 5.65|$ 1,779,750.00

CPCM DSNAP Operations and overnight mailing costs
6 (before EMV conversion) 10,000 $ 0.381$ 3,800.00
7 CPCM CASH (before EMV conversion) 2,364 $ 0.25|$ 591.00
8 EMV SNAP/Cash Reissuance 210,000 $ 5.00]$% 1,050,000.00
9 EMV Summer EBT Reissuance 380,000 $ -1 -

TOTAL CONVERSION COST $ 3,501,779.72
TOTAL DDICOST | $ 6,001,779.72




State of Arkansas Department of Human Services
Attachment M - Cost Proposal Template

710-25-048 Revision 3

Instructions

Respondent Name:

Conduent State & Local Solutions,Inc.

Bidders must complete the cells highlighted in blue. Cells highlighted in green are auto calculated and shall not be modified. The Respondent's bid will be inclusive of all M&O costs covering the maximum allowable extention of the contract over
seven (7) years. All costs associated with the Respondent's bid must be included on this worksheet. Quantities listed are estimated for bidding purposes only and may increase or decrease as needed. Costs not included in this worksheet are not
billable under any contract established from this solicitation.

DHS intends to have a "pool” of hours available in the contract for use on enhancements, modifications, change orders, and upgrades. DHS must authorize the use of these hours and the Contractor's receipt of these funds is not guaranteed.
Respondents must bid a blended hourly rate for these hours under each 'Unit Price' field for Years two (2) through seven (7). DHS-approved hours will be billed at the blended hourly rate bid within the contract year of service provision. Hours not
used within the year projected will carry over to future years of the contract.

Items 1 - 4 must include the Cost Per Case Month (CPCM) after EMV conversion.

Refer to Section 2.3.D for Over the Counter Card Printer needs.

TOTAL M&O COST

$ 23,008,134.1515

Table 3 Maintenance and Operations for SNAP, SUMMER EBT, DSNAP, SNAP ONLINE PURCHASING PILOT, OVER THE COUNTER STATE ISSUANCE, CASH, and Combined Cases
Esti Year 1 (Months 8-12) Year 2 Year 3 Year 4 Year 5 Year 6 Year 7
Item Description stimated Annual — — — — — —— ——
Quantity Unit Price Prorated Annual Unit Price Annual Total Unit Price Annual Total Unit Price Annual Total Unit Price Annual Total Unit Price Annual Total Unit Price Annual Total
Total

1 CPCM SNAP 1,756,944 Cases/Year | $ 0.700 | $ 512,482.995 | $ 0.700 | $ 1,229,860.800 $0.721$ 1,264,999.680 $0.74 1% 1,300,138.560 $0.76 | $ 1,335,277.440 $0.78 | $ 1,370,416.320 $0.80|$ 1,405,555.200
2 CPCM Summer EBT 315,000 Cases/Year | $ 6.300 | $ 826,941.150 | $ 6.300 [ $ 1,984,500.000 $6.30 ] $ 1,984,500.000 $6.301 $ 1,984,500.000 $6.30|$ 1,984,500.000 $6.30 | $ 1,984,500.000 $6.30| $ 1,984,500.000
3 CPCM DSNAP Operations and overnight mailing costs 10,000 Cases/Year $ 0.380 | $ 1,583.460 | $ 0.380 | $ 3,800.000 $0.38 | $ 3,800.000 $0.381 % 3,800.000 $0.38 1% 3,800.000 $0.38 | $ 3,800.000 $0.381 % 3,800.000
4 CPCM CASH 2,364 Cases/Year $ 0.250 | $ 246.270 | $ 0.250 | $ 591.000 $0.2519% 591.000 $0.251 % 591.000 $0.25 | $ 591.000 $0.30 | $ 709.200 $0.301 % 709.200
5 Over-the-Counter Card Printer Lease/Maintenance 6 Units/ Year $ 1,950.000 | $ 48753901 $ 1,950.000 | $ 11,700.000 $1,950.00 | $ 11,700.000 $1,950.00 | $ 11,700.000 $1,950.00 | $ 11,700.000 $1,950.00 | $ 11,700.000 $1,950.00 | $ 11,700.000
6 Over-the-Counter Card Stock 48,000/ Year $ 1.700 | $ 34,002.720 | $ 1.700 | $ 81,600.000 $1.70 | $ 81,600.000 $1.701 $ 81,600.000 $1.70 | $ 81,600.000 $1.70| $ 81,600.000 $1.701 $ 81,600.000
7 Over-the-Counter Card Carriers 48,000/ Year $ 0.034 | $ 680.054 | $ 0.034 [ $ 1,632.000 $0.03 1% 1,632.000 $0.031 % 1,632.000 $0.03 1% 1,632.000 $0.03 1% 1,632.000 $0.031 % 1,632.000
8 Over-the-Counter Training Pamphlet 48,000/ Year $ 0.070 | $ 1,400.112 | $ 0.070 | $ 3,360.000 $0.07 | $ 3,360.000 $0.07 1 $ 3,360.000 $0.07 | $ 3,360.000 $0.07 | $ 3,360.000 $0.071 % 3,360.000
9 Software and Support for over-the-counter card printing 48,000/ Year $ 1.000 | $ 20,001.600 | $ 1.000 | $ 48,000.000 $1.00] $ 48,000.000 $1.001 % 48,000.000 $1.00] $ 48,000.000 $1.001 % 48,000.000 $1.001 $ 48,000.000
10 Enhancement Pool 2,000 Hours/Year $ 70.000 | $ 58,338.000 | $ 75.000 | $ 150,000.000 $75.001$ 150,000.000 $70.00 | $ 140,000.000 $70.00 | $ 140,000.000 $65.00 |1 $ 130,000.000 $60.00 | $ 120,000.000

TOTAL $ 1,460,551.7515 |TOTAL $ 3,515,043.800 |[TOTAL $3,550,182.6800 |[TOTAL $ 3,575,321.5600 |[TOTAL $ 3,610,460.4400 |[TOTAL $ 3,635,717.5200 |TOTAL $ 3,660,856.4000

Note: The estimated annual case quantities is the number of annual cases based on most recent available data.




State of Arkansas Department of Human Services
Attachment M - Cost Proposal Template Respondent Name: Conduent State & Local Solutions,Inc.

710-25-048 Revision 3
Services Rate Card

Instructions

Pricing included on the Services Rate Card will not be included in the solicitation Cost Score calculation. As the State's needs evolve over the course of a contract established from
this solicitation, services in addition to those included in the Respondent's Proposal may be added to the established contract through a contract amendment. The Services Rate Card below
lists services the State may find to be advantageous, but did not include as requirements of the RFP. The Respondent may enter pricing on the Services Rate Card below for a range of
potential future services for consideration by the State. Respondent shall not include pricing on the Services Rate Card for any value-added services included in the Respondent's Proposal.

Table 4 - Services Rate Card

The Respondent may include rates for future potential services which may be payable pursuant to amendment of any resulting contract. These costs should include any other fees or service
charges. Costs may be entered as one-time costs, reoccurring costs, or both.

Item Description Pricing Format One-Time Cost Recurring Cost
Data Warehouse Functionality and additional |Include one-time charge per State and
1 . . . ) : $ 6,500.00
Ad-Hoc reporting functionality recurring monthly price
Disaster Vault Card Price per 10,000 cards (excluding postage)
2 See rates included on Tab 7
3 Drop-Ship Delivery for States Utilizing Price per 10,000 cards $ 550.00
Contractor Issued Disaster Vault Cards )
4 EBT Retailer Policies Cost per wireless POS terminals to
, . $ 430.00
farmers’ markets, direct farmers, etc.
Card Reading Wedge Monthly price per device includes lease,
5 . o . : $ 2.00
maintenance, shipping, and installation.
Cardholder and Retailer Customer Service One-Time startup cost per language (other
Interpreter Options than English, Spanish, or Marshallese) as
6 well as Monthly price per language (other
than English, Spanish, or Marshallese)
Cardholder and Retailer Customer Service Any cost to translate IVR scripts One-time
7 Interpreter Options cost per language (other than English, $ 500.00
Spanish, or Marshallese)
Cardholder Video (Any language other than One-time charge per language
8 English, Spanish, or Marshallese) $ 1,500.00
Ad-Hoc Informational Inserts Price per double-sided insert. Pricing must
9 include all activities associated with printing $ 0.20
of inserts, affixing cards, folding materials, )
stuffing envelopes, etc.
Ad-Hoc Informational Inserts One-time fee for translation of information
10 ; . $ 500.00
inserts. Price per language.
Mass Mailing (excludes pass-through postage -|Price per single page mailer. Pricing must
postage will be reimbursable and is not subject |include all activities associated with the
11 to any markup) mailing of notices, folding materials, $ 0.55
stuffing envelopes, addressing envelopes,
ZIP pre-sort offerings etc.
Mass Mailing (excludes pass-through postage -|Price per additional page. Pricing must
postage will be reimbursable and is not subject |include all activities associated with the
12 to any markup) mailing of notices, folding materials, $ 0.55
stuffing envelopes, addressing envelopes,
ZIP pre-sort offerings etc.
Mass Mailing (excludes pass-through postage -|One-time cost per language. Cost to
13 postage will be reimbursable and is not subject |translate mailing into another language $ 0.55
to any markup) (other than English or Spanish).
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EBT Card Features Rate Card

Instructions

Pricing included on the Card Features Rate Card Tables will not be included in the solicitation Cost Score calculation. As the State's needs evolve over
the course of a contract established from this solicitation, card features in addition to those included in the Respondent's Proposal may be added to an
established contract through a contract amendment. The Card Features Rate Card below lists features the State may find to be advantageous, but did not include
as requirements of the RFP. The Respondent may enter Feature/Service Descriptions and pricing on the Rate Tables below for a range of potential future card
features for consideration by the State. Respondents shall not include pricing on the Rate Tables for any value-added card features included in the
Respondent's Proposal.

Table 5 - Card Design
Item Description Unit Price (per each)
1 |4 Color Printing
2 |Holographic Overlay $ 0.02
3 |Embedded Hologram $ 0.02
Table 6 - Blank EMV Card Stock
Item Monthly Volume Unit Price (per card)
1 50,000 - 60,000 $ 1.30
2 160,001 - 70,000 $ 1.30
3 |70,001 - 80,000 $ 1.25
4 180,001 - 90,000 $ 1.25
5 190,001 - 100,000 $ 1.22
6 [100,000 + $ 1.20
Table 7 - Disaster Vault Cards
Item Monthly Volume Vault Card with no Pin Vault Card with Pin
1 |1-10,000 0.38 (per card) N/A
2 [10,001 - 20,000 0.38 (per card) N/A
3 {20,001 - 30,000 0.38 (per card) N/A
4 130,001 - 40,000 0.38 (per card) N/A
5 (40,001 - 50,000 0.38 (per card) N/A
6 [50,001 - 60,000 0.38 (per card) N/A
7 160,001 - 70,000 0.38 (per card) N/A
8 (70,001 - 80,000 0.38 (per card) N/A
9 180,001 - 90,000 0.38 (per card) N/A
10 [90,001 - 100,000 0.38 (per card) N/A
11 100,000 + 0.38 (per card) N/A
Table 8 - Additional Card Options, Security, and Features
Item Description Pricing Format Unit Price
1 Disaster Card Storage Thousand Storage Fee Per M $10.00
2
3
4
5
6
7
8
9
10
11
12
13
14
15
17
18
19
20




OFFICIAL BID PRICE SHEET

710-25-048 EBT Services
COST PROPOSAL MUST BE SUBMITTED SEALED SEPARATELY FROM THE TECHNICAL
PROPOSAL. ANY REFERENCE TO ACTUAL COST(S) INCLUDED WITH THE TECHNICAL
PROPOSAL SHALL RESULT IN OFFEROR’S PROPOSAL BEING REJECTED.

The price sheet is to be used as a cost evaluation tool for comparison of bidders' costs. System
pricing must include all related expenses as outlined in the solicitation. Card pricing must include
issuance. Pricing for services must include all associated expenses such as customer service,
maintenance, and processing.

PRICING

The total seven (7) year contract value may be negotiated during contract negotiations but is
intended to represent the maximum contract value for all services including enhancements.
However, this does not represent a guaranteed contract value. The grand total cost listed below
must match cell E18 of the Cost Proposal Summary tab in Attachment M: Cost Proposal
Template.

Grand Total Cost $ 29,009,913.87

AUTHORIZATION SIGNATURE

By my signature below, | certify that the aforementioned statements are true and correct and that |
accept the Terms and Conditions as presented in this bid, and that | am authorized by the
respondent to submit this bid on his/her behalf.

Vendor Name: Date:
Conduent State & Local Solutions, Inc. July 15, 2025
Signature: Title:
/dh/m [ M President, Government Solutions
]

Printed Name:
Anna Sever
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