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BID SIGNATURE PAGE

Type or Print the following information.

PROSPECTIVE CONTRACTOR’S INFORMATION

Company: Benefit Coordinators of America, LLC D/B/A BenefitScape
Address: 34 Main Street Floor 2
City: Natick State: MA Zip Code: 01760
Business U1 Individual 1 Sole Proprietorship L1 Public Service Corp
Designation: [ Partnership Corporation L1 Nonprofit

o [J Not Applicable O American Indian O Service-Disabled Veteran
Minority and ) . .
Women-Owned | O African American O Hispanic American Women-Owned
Designation™: O Asian American O Pacific Islander American

AR Certification #: WBE2000690 * See Minority and Women-Owned Business Policy

PROSPECTIVE CONTRACTOR CONTACT INFORMATION
Provide contact information to be used for bid solicitation related matters.

Contact Person: | Kim Phillips Title: President & CEO
Phone: 508-655-3307 Alternate Phone:
Email: info@benefitscape.com

CONFIRMATION OF REDACTED COPY

O YES, a redacted copy of submission documents is enclosed.

NO, a redacted copy of submission documents is not enclosed. | understand a full copy of non-redacted submission
documents will be released if requested.

Note: If a redacted copy of the submission documents is not provided with Prospective Contractor’s response packet, and
neither box is checked, a copy of the non-redacted documents, with the exception of financial data (other than
pricing), will be released in response to any request made under the Arkansas Freedom of Information Act (FOIA).
See Bid Solicitation for additional information.

COMBINDED CERTIFICATIONS FORM

Prospective Contractor has included, in this submission packet, the signed Attachment H-Combined Certifications for
Contracting with the State of Arkansas.

An official authorized to bind the Prospective Contractor to a resultant contract must sign below.

The signature below signifies agreement that any exception that conflicts with a Requirement of this Bid Solicitation will
cause Prospective Contractor’s bid to be disqualified:

Authorized Signature: Title: __ President & CEO

Printed/Typed Name: Kim Phillips Date: _ January 3, 2025
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SECTIONS 1 -4 VENDOR AGREEMENT AND COMPLIANCE

Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an attachment to

this page. Vendor must clearly explain the requested exception and should label the request to reference the specific
solicitation item number to which the exception applies.

Exceptions to Requirements shall cause the vendor’s proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all requirements as shown in the bid solicitation.

. Benefit Coordinators of America, LLC .
Vendor Name: D/B/A BenefitScape Date: | January 3, 2025

Signature: Title:

President & CEO

Printed Name: |Kim Phillips
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PROPOSED SUBCONTRACTORS FORM

o Do not include additional information relating to subcontractors on this form or as an attachment to this

form.

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S) TO

PROVIDE SERVICES.

Type or Print the following information

Subcontractor’'s Company Name

Street Address

City, State, ZIP

N/A

N/A

N/A

PROSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE

SUBCONTRACTORS TO PERFORM SERVICES.
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DOCUMENTATION CHECKLIST

As outlined in section 2.4 Minimum Qualifications in the solicitation document, please provide the following:

e Active registration from the Arkansas Secretary of State’s Office, or other state approved documentation
e Letter of Bondability

e Official Bid Price Sheet

e All documents provided in the bid response packet

e Copy of Vendor’s Equal Opportunity Policy

e Signed Addenda, if applicable

e EO 98-04 Disclosure Form (Attachment A)

o Combined Certifications Form (Attachment H)

e Client History Form (Attachment I)
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Contract Number 710-25-021
Attachment Number A
Action Number CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM

Failure to complete all of the following information may result in a delay in obtaining a contract, lease, purchase agreement, or grant award with any Arkansas State Agency.
SUBCONTRACTOR: SUBCONTRACTOR NAME:

] Yes [vINo
TS THIS FOR.
I . . . . -
TAXPAYER ID NAME:  Benefit Coordinators of America, LLC D/B/A BenefitScape Goods?[ ] Services? [ ] Both?
vour LAsT name: Phillips FIRST NAME KimM ML E
ADDREsSs: 34 Main Street Floor 2
ciry: Natick STATE: MA zip cope: 01760 country: USA

AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT, LEASE, PURCHASE AGREEMENT,
OR GRANT AWARD WITH ANY ARKANSAS STATE AGENCY, THE FOLLOWING INFORMATION MUST BE DISCLOSED:

FOR INDIVIDUALS?®

Indicate below if: you, your spouse or the brother, sister, parent, or child of you or your spouse is a current or former: member of the General Assembly, Constitutional Officer, State Board or Commission
Member, or State Employee:

What is the person(s) name and how are they related to you?

Mark (\/) Name of Position of Job Held For How Long? [i.e., Jane Q. Public, spouse, John Q. Public, Jr., child, etc.]

Position Held [senator, representative, name of

board/ commission, data entry, etc.] From To , )
Current  (Former MMAYY MMAYY Person’s Name(s) Relation

General Assembly

Constitutional Officer

State Board or Commission
Member

State Employee

None of the above applies

FOR AN ENTITY (BUSINESS)*

Indicate below if any of the following persons, current or former, hold any position of control or hold any ownership interest of 10% or greater in the entity: member of the General Assembly, Constitutional
Officer, State Board or Commission Member, State Employee, or the spouse, brother, sister, parent, or child of a member of the General Assembly, Constitutional Officer, State Board or Commission
Member, or State Employee. Position of control means the power to direct the purchasing policies or influence the management of the entity.

Mark (\/) Name of Position of Job Held For How Long? What is the person(s) name and what is his/her % of ownership interest and/or

B A o o
Position Held [senator, representative, name of what is his/her position of control?

Current |Former | board/commission, data entry, etc.] IE])t\/;lp:;tS?ol/p) P%S(I)tr:(t)rr:) Iof
0

From To

MMAYY MMIYY Person’s Name(s)

General Assembly

Constitutional Officer

State Board or Commission
Member

State Employee

None of the above applies
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Contract Number 710-25-021
Attachment Number A

Action Number Contract and Grant Disclosure and Certification Form

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, requlation, or policy adopted pursuant to

that Order, shall be a material breach of the terms of this contract. Any contractor, whether an individual or entity, who fails to make the required

disclosure or who violates any rule, requlation, or policy shall be subject to all legal remedies available to the agency.

As an additional condition of obtaining, extending, amending, or renewing a contract with a state agency | agree as follows:

1. Prior to entering into any agreement with any subcontractor, prior or subsequent to the contract date, | will require the subcontractor to complete a
CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM. Subcontractor shall mean any person or entity with whom | enter an agreement
whereby | assign or otherwise delegate to the person or entity, for consideration, all, or any part, of the performance required of me under the terms

of my contract with the state agency.

2. | will include the following language as a part of any agreement with a subcontractor:

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted
pursuant to that Order, shall be a material breach of the terms of this subcontract. The party who fails to make the required disclosure or who

violates any rule, regulation, or policy shall be subject to all legal remedies available to the contractor.

3. No later than ten (10) days after entering into any agreement with a subcontractor, whether prior or subsequent to the contract date, | will mail a
copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM completed by the subcontractor and a statement containing the dollar

amount of the subcontract to the state agency.

| certify under penalty of perjury, to the best of my knowledge and belief, all of the above information is true and correct and

that | agree to the subcontractor disclosure conditions stated herein.

Signature Title President & CEO

Date January 3, 2025

Vendor Contact Person_Kim Phillips Title President & CEO

Phone No. (508) 655-3307

Agency use only
Agency Agency Agency Contact

Number /'©  Name Department of Human Services  Contact Person Phone No.

Contract
or Grant No.
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BENEFITSCAPE™

Equal Employment Opportunity Policy

Benefit Coordinators of America, LLC DBA BenefitScape

Purpose At Benefit Coordinators of America, LLC DBA BenefitScape (hereinafter referred to as
"BenefitScape”), we are committed to compliance with all applicable equal employment
opportunity (EEO) laws and regulations. This policy outlines our commitment to fair and equitable
treatment of employees, applicants, and vendors, ensuring that all practices are free from
discrimination and bias.

Policy Statement BenefitScape is dedicated to:
1. Equal Employment Opportunity:

o BenefitScape complies with all federal, state, and local equal employment
opportunity laws. In all hiring and employment practices, we ensure that decisions
are made based on qualifications, merit, and business needs.

o We do not discriminate against employees or applicants on the basis of race, color,
religion, sex, sexual orientation, gender identity, gender expression, national origin,
citizenship status, age, disability, genetic information, veteran status, or any other
characteristic protected by law.

2. General Nondiscrimination Pledge:

o BenefitScape is committed to maintaining a workplace free from discrimination.
This includes adhering to all applicable laws that prohibit discrimination against
employees, applicants, and business partners.

o We provide equal opportunity in hiring, promotion, training, compensation, and all
other employment practices.

3. Promoting Fair Vendor Opportunities:

o BenefitScape ensures that all vendors and suppliers, regardless of demographic or
organizational background, have a fair opportunity to work with us.

o We evaluate vendors based on their qualifications, experience, and ability to meet
our business needs while adhering to applicable legal and ethical standards.

4. Fostering Transparency and Fairness:

o Our procurement and vendor management processes are conducted with
transparency and objectivity, ensuring compliance with equal opportunity
principles.
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BENEFITSCAPE™

Scope This policy applies to all aspects of our operations, including hiring, internal workforce
management, vendor selection, and third-party engagements.

Policy Guidelines
1. EEO Compliance:

o Adhere to all applicable equal opportunity and non-discrimination laws in hiring and
employment practices.

o Provide training to employees involved in hiring and vendor management to ensure
compliance with EEO standards.

2. Vendor Selection Process:

o Use standardized and objective criteria to evaluate vendor proposals.

o Ensure that vendors meet legal and ethical standards related to equal opportunity.
3. Accountability and Monitoring:

o Establish clear metrics to monitor compliance with this policy.

o Conduct periodic reviews of employment and vendor practices to identify and
address potential improvements.

4. Legal and Ethical Compliance:

o Require vendors to comply with all applicable equal opportunity and anti-
discrimination laws as a condition of engagement.

Commitment to Continuous Improvement BenefitScape is committed to maintaining and
improving its EEO practices. We regularly review our policies to ensure compliance with legal
requirements and alignment with best practices. Feedback from employees, applicants, and
vendors is welcomed as part of our continuous improvement eUorts.

Conclusion At BenefitScape, we believe that compliance with equal employment opportunity laws
and ethical practices strengthens our organization and fosters trust and collaboration. By ensuring
fairness and equity in our operations, we aim to build long-term, successful relationships with
employees, applicants, and vendors alike.

For any questions or further information about this policy, please contact our Human Resources
Department.
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State of Arkansas Department of Human Services

710-25-021 1095-B Processing
Attachment B
Written Questions

Instructions

This Response Template must be used for submission of written questions. All questions should provide the requested information. Those that do not, may not be answered by DHS. The Vendor may add as many lines as

needed. DHS would strongly prefer the Vendor to ask multi-part questions as individual questions on seperate lines.

Instructions: Complete all cells of each question asked in the Table below. Clearly identify the referenced section or text.

Question

Reference (page number, section
ID number, paragraph)

Example [Page 7, section 1.15, C

Specific Language

J. Vendors may submit multiple bid

Question

May vendors submit more than one bid?

Answers

yes See section 1.15, J

1 Page 3, section 1.10, A

Written
questions should be submitted by 4:00 p.m.,
Central Time, on December 4, 2024

Could DHS consider extending the deadline for
submitting written questions by one week to provide
vendors with adequate time to thoroughly evaluate all
aspects of the solicitation?

Yes. Refer to Addendum 1.

2 Page 10, section 2..4, A

Contractor must be registered to do business in the
State of Arkansas and in good standing by the start
of any resulting contract. For verification purposes,
Contractor must provide a Certificate of Good
Standing, Certificate of Authority, and other
required Arkansas Secretary of State
documentation such as non-filing or nonqualifying
statements, upon DHS request.

If a vendor does not conduct business in Arkansas, is it
necessary for the vendor to obtain a non-filing certificate
from the state, or would a signed Form NFR-R be
sufficient to fulfill this requirement?

The Contractor must be registered to do
business in the State of Arkansas.

3 Page 11, section 2.5, B, 4, f

Transmit and receive files to and from DHS and its
contractors via a software package designated by
DHS

Please indicate which system(s) are currently utilized by
each division.

MOVEit is the current system being utilized by
each division.

4 Page 11, section 2.5, C,

Contractor shall provide document creation and
delivery services related to IRS Forms 1095-B and
1094-B,

including original filings and corrected filings, for
the current and past tax years—beginning with tax
year 2015—

in accordance with the requirements outlined in this
IFB, any resulting contract, and set forth by the
IRS.

Are XML files from tax year 2015 forward available for
the contractor to ensure the accuracy of previously
prepared data?

5 Page 16, section 2.5, M, 1, b-c

January — May: Weekly feeds containing newly-
eligible recipients and corrected records.June —
December: Monthly feeds containing newly-eligible
recipients and corrected records; “one-off”
requests.

If the vendor requests it, would it be possible to provide a
complete file that includes the newly eligible recipients
and corrected records with each feed?

No. Newly-eligible recipients and corrected
records are provided in each feed.

6 Page 16, section 2.5, P, 1, a

Up-Front Data Verification:

a. Verify name/SSN against the Social Security
Administration database using the criteria defined
in IRS

Publication 1586.

Would DHS be open to allowing the contractor to use the
Federal TIN Matching program for verification purposes,
as outlined in IRS Publication 2108?

Attachment D, page 1, Financial
Terms of the Contract

See Chart

Is the vendor responsible for completing the chart, or
does it serve as a general example of how vendors are
paid under professional services contracts? If the vendor
is to complete the chart, could you please provide the
current vendor's chart to ensure continuity of operations?

Attachment D is for informational purposes
only.

8 Page 9, Section 2.3, A-B

For Tax Year 2023, the volume of 1095-B
transmissions was:

Initial Filings 1,431,295

Physical Mailing Requests 1,134

Batch Corrections 68,315

Case Worker Corrections 118,021

Foster Children Distinct Case ID 10,230

Total 33,210

Total Distinct Case ID 1,367,649 Total 2,792,685

Can DHS clarify the discrepancy between the 2023
quantities listed on Page 9 of the solicitation (2,792,585)
and the estimated quantities on the official bid sheet
(~1,683,400)?

Historical volumes were based on actual
usage whereas quantities on the Official Bid
Price Sheet derived from the most recent data.
Quantities are estimated for bidding purposes
only. Actual quantities may increase or
decrease.

9 Official Bid Pricing Sheet

The Items are numbered 1, 2, and 4.

Please confirm that the agency isn't missing an item #3?

Refer to Addendum 2 and Revised Official Bid
Price Sheet.

Attachment F, Business Associate

10 Agreement

N/A

Is Attachment F critical to the ACA service RFP?

Yes, Attachment F Business Associate
Agreement is required for this solicitation.
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Attachment C
ARKANSAS DEPARTMENT OF HUMAN SERVICES
PERFORMANCE BASED CONTRACTING

Pursuant to Ark. Code Ann. 19-11-267 et. seq., the selected contractor shall comply with performance-
based standards. Following are the performance-based standards that will be a part of the contract and
with which Contractor must comply for acceptable performance to occur under the contract.

l. Contractor must comply with all statutes, regulations, codes, ordinances, and licensure or
certification requirements applicable to Contractor, Contractor’s agents, employees, and the
subject matter of the contract. Failure to comply shall be deemed unacceptable performance.

Il. Except as otherwise required by law, Contractor agrees to indemnify and hold harmless the
contracting Division/Office for any additional costs of alternatively accomplishing the goals of
the contract, as well as any liability, including liability for costs or fees, which the contracting
Division/Office may sustain as a result of Contractor’s performance or lack of performance.

Il During the contract term, the Division/Office will complete sufficient performance
evaluation(s) to determine if Contractor’s performance is acceptable. The damages set forth
below are not exclusive and shall in no way exclude or limit any remedies available at law or
in equity.

\A The State shall have the right to modify, add, or delete Performance Standards throughout
the contract term, should the State determine it is in its best interest. Any changes or
additions to performance standards will be made in good faith following acceptable industry
standards and may include Contractor’s input so as to establish reasonably achievable

standards.
V. The contract program deliverables and performance indicators to be performed by Contractor
are:
710-25-021 Attachment C: Performance Based Contracting 10of 17
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Service Criteria

Acceptable Performance

Damages for Insufficient
Performance'

STAFFING REQUIREMENTS (IFB
Section 2.5.B)

Contractor must maintain sufficient
staffing levels to ensure successful
performance of all duties related to 1095-
B processing.

The project organization chart must be
submitted within ten (10) calendar days of
contract start.

Turnaround time must not exceed five (5)
calendar days for one-off requests and
must meet IRS deadlines.

There must be a minimum
of one (1) employee
available to DHS from
[time] to [time], Monday
through Friday. (IFB
Section 2.5.B.4)

A full-time (forty (40) hours
per week) Project Manager
(PM) must be assigned to
manage service provision.
(IFB Section 2.5.B.1)

Acceptable performance is
defined as one hundred
percent (100%)
compliance with all service
criteria and standards for
acceptable performance
throughout the contract
term as determined by
DHS.

1st Incident: A Corrective
Action Plan (CAP)
acceptable to DHS shall be
due to DHS within ten (10)
business days of the
request.

2" |ncident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.

DHS reserves the right to
impose additional penalties
including without limitation,
withholding payment on
future invoices until
Contractor is in full
compliance, maintaining a
below standard Vendor
Performance Report (VPR)
in the vendor file, and
contract termination.

IRS Form 1095-B and 1094-B Creation
and Delivery

Contractor shall create and deliver IRS
Forms 1095-B and 1094-B, including
original filings and corrected filings, for tax
years 2015 and forward.

Data shall be formatted according to the
specific requirements.

Acceptable performance is
defined as one hundred
percent (100%)
compliance with all service
criteria and standards for
acceptable performance
throughout the contract
term as determined by
DHS.

Perform all letter shop
activities (create 1095-B
forms, cover letters,
envelopes) and mail
required documents within
two (2) days of client
request.

Create and submit the
1094-B form by the
deadline set forth by the
IRS.

18t Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

2 Incident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.

DHS reserves the right to
impose additional penalties
including, without limitation,
withholding payment on

710-25-021

Attachment C: Performance Based Contracting
710-25-021 BenefitScape Response to Arkansas DHS - Bid Submission Package
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Service Criteria

Acceptable Performance

Damages for Insufficient
Performance'

future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.

Data Corrections and Maintenance

Contractor shall process data corrections
and perform data maintenance services
related to IRS Forms 1095-B and 1094-B.

Acceptable performance is
defined as one hundred
percent (100%)
compliance with all service
criteria and standards for
acceptable performance
throughout the contract
term as determined by
DHS.

Ensure data and postal
delivery hygiene.

Maintain all data sent by
DHS.

Provide a mechanism to
update, delete, and add
records.

Engage in error triage
support and reporting
related to returned mail.

Work with DHS to resolve
erroneous records.

1st Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

27 Incident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.

DHS reserves the right to
impose additional penalties
including, without limitation,
withholding payment on
future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.

External Access/Portal

Contractor shall provide/host a portal
(Portal) available to DHS employees and
DHS contractors, including DCO and DHS
contractor Call Center employees.

Training must include use of the portal,
editing capabilities, script training, and
other topics as needed.

Contractor must be able to distinguish
between users of each group for reporting
purposes.

Contractor must ensure the Portal
satisfies all Federal and Arkansas State

Acceptable performance is
defined as 99.5%
availability, Monday
through Friday (M-F), 7:00
a.m. to 7:00 p.m. CT,
including holidays, except
for previously scheduled
and agreed-upon
downtimes for
maintenance.

The portal must effectively
support three hundred
(300) concurrent
transaction requests per
minute.

Portal Content includes:

18t Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

2" |ncident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
requirements of the contract.
The five percent (5%)
penalty will be calculated
from the total months’
payment in which the
deficiency took place.

710-25-021

Attachment C: Performance Based Contracting
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Service Criteria

Acceptable Performance

Damages for Insufficient
Performance'

system accessibility and security
requirements.

Cover Letter
1095-B Form (current
and historical)

e Form delivery dates

e Flags and historical

data for:

Returned mail
Foster children
Adopted children
Other reasons

e Data fields

e Request Form for
duplicate or corrected
1095-B form. The
form must be able to
be completed on-line
and printed.

e Ability for DHS / Call
Center contractor to
update address and
request hard copies be
mailed to client.

O O O O

DHS reserves the right to
impose additional penalties
including, without limitation,
withholding payment on
future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.

Reporting and Information

Contractor must provide regular reports to
DHS, including:
i. Internal Processes and Systems
Access
ii. System Compliance or Specifications

Provide to the IRS the IRS Submission
and Error Tracking Report as required.

Acceptable performance is
defined as one hundred
percent (100%)
compliance with all service
criteria and standards for
acceptable performance
throughout the contract
term as determined by
DHS.

Weekly Reports must be
provided no later than 9:00
a.m. central time each
Friday for the previous five
(5) days.

Monthly Reports must be
provided one (1) week
after the end of each
month.

Ad hoc reports must be
provided as requested.

Capture the notification,
provided in AIRS, of
successful or erroneous
submission, and forward a
copy to DHS within three
(3) business days.

1st Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

2" |ncident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.

DHS reserves the right to
impose additional penalties
including without limitation,
withholding payment on
future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.

710-25-021

Attachment C: Performance Based Contracting
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Service Criteria

Acceptable Performance

Damages for Insufficient
Performance'

Equipment

Contractor shall bear all costs for
computers, equipment, and other
resources necessary to fulfill the terms of
this contract.

Acceptable performance is
defined as one hundred
percent (100%)
compliance with all service
criteria and standards for
acceptable performance
throughout the contract
term as determined by
DHS.

Properly maintain
equipment and resources
to ensure optimal
performance.

18t Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

2" |ncident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.

DHS reserves the right to
impose additional penalties
including without limitation,
withholding payment on
future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.

Technical Requirements

1. Understand and utilize the
established DHS internal process
for processing and sending 1095-
B forms.

2. Understand and follow the
specifications and requirements
relating to 1095-B filing as set
forth by the IRS.

Contractor shall be responsible for the
end-to-end processing requirements.

Acceptable performance is
defined as one hundred
percent (100%)
compliance with all service
criteria and standards for
acceptable performance
throughout the contract
term as determined by
DHS.

1st Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

2 Incident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.

DHS reserves the right to
impose additional penalties
including without limitation,
withhold payment on future
invoices until Contractor is in
full compliance, maintaining
a below standard VPR in the

710-25-021

Attachment C: Performance Based Contracting
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Service Criteria

Acceptable Performance

Damages for Insufficient
Performance'

vendor file, and contract
termination.

Tax Filings

1. Perform required tax filing functions
for:
a. Original filings
b. Corrected filings (to 2015)
2. Provide all required functions,
including:
a. Mail 1095-B forms to recipients
upon request
b. Submit 1095-B forms according
to the time frame/schedule set
forth by the IRS
c. Issue corrected for replacement
forms within five (5) business
days of receiving updated
information from the DSS lab.
3. Provide the electronic version of each
tax filing to DHS and make them
available through the portal.

Acceptable performance is
defined as one hundred
percent (100%)
compliance with all service
criteria and standards for
acceptable performance
throughout the contract
term as determined by
DHS.

1st Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

2" |ncident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.

DHS reserves the right to
impose additional penalties
including without limitation,
withholding payment on
future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.

Special Populations

Contractor must process 1095-B Forms
for special populations including, without
limitation, foster and adopted children,
according to DHS instructions.

Acceptable performance is
defined as one hundred
percent (100%)
compliance with all service
criteria and standards for
acceptable performance
throughout the contract
term as determined by
DHS.

Contractor will properly
identify special populations
through special flags or
identifiers in data provided
by DHS and follow
documented procedures /
instructions for handling
these groups.

1st Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

27 Incident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.

DHS reserves the right to
impose additional penalties
including without limitation,
withholding payment on
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Service Criteria

Acceptable Performance

Damages for Insufficient
Performance'

future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.

Utilizing IRS AIR System

The Contractor shall be responsible for
generating and filing required IRS
submission files (returns) with the ACA
Information Return (AIR) System on
behalf of DHS including, but not limited to,
1095-B and 1094-B Forms. The IRS
Submission files (returns) must be filed no
later than the date set by the IRS for the
applicable tax year.

Acceptable performance is
defined as one hundred
percent (100%)
compliance with all service
criteria and standards for
acceptable performance
throughout the contract
term as determined by
DHS.

Generate and file required
IRS submission (returns)
via the AIR System on
behalf of DHS, by the date
set by the IRS for the
applicable tax year.

Work with DHS to
determine a time frame or
triaging and resubmitting
corrected forms.

1st Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

27 Incident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.

DHS reserves the right to
impose additional penalties
including without limitation,
withholding payment on
future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.

Corrections

Corrections to the original IRS filing for a
given tax year can be made at any time,
and must be provided by the Contractor
included in the weekly or monthly Data
Extract File from the DSS Lab.

Acceptable performance is
defined as one hundred
percent (100%)
compliance with all service
criteria and standards for
acceptable performance
throughout the contract
term as determined by
DHS.

18t Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

2" |ncident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty

(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.

Perform corrections to IRS
filings and include
corrections in the
weekly/monthly Data
Extract File.

Relay updates or
corrections to DCO for
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Service Criteria

Acceptable Performance

Damages for Insufficient
Performance'

entry into MMIS and
ensure corrected forms are
clearly denoted.

DHS reserves the right to
impose additional penalties
including without limitation,
withholding payment on
future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.

Data Transmissions

Data shall be transmitted to DHS and the

IRS according to schedule.

Acceptable performance is
defined as one hundred
percent (100%)
compliance with all service
criteria and standards for
acceptable performance
throughout the contract
term as determined by
DHS.

Initial delivery of the full file
shall occur during the first
week of January.

January — May: Weekly
feeds containing newly-
eligible recipients and
corrected records.

June — December: Monthly
feeds containing newly-
eligible recipients,
corrected records, and
“one-off’ requests.

18t Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

2" |ncident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.

DHS reserves the right to
impose additional penalties
including without limitation,
withholding payment on
future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.

File Format and Integrity

Contractor must ensure the files are
formatted according to IRS and DHS
system and data integrity requirements.

Acceptable performance is
defined as one hundred
percent (100%)
compliance with all service
criteria and standards for
acceptable performance
throughout the contract
term as determined by
DHS.

1st Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

2 Incident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will

710-25-021
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Service Criteria

Acceptable Performance

Damages for Insufficient
Performance'

be calculated from the total
months’ payment in which
the deficiency took place.

DHS reserves the right to
impose additional penalties
including without limitation,
withholding payment on
future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.

Historical Tax Data

Work with DHS to establish a mutually
agreeable date for a data transfer of all
historical tax-year data for Arkansas
Medicaid recipients.

Make the historical tax data available on
the Portal for DHS, including DCO and
Call Center employees.

Acceptable performance is
defined as one hundred
percent (100%)
compliance with all service
criteria and standards for
acceptable performance
throughout the contract
term as determined by
DHS.

1st Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

2 Incident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.

DHS reserves the right to
impose additional penalties
including without limitation,
withholding payment on
future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.

Up-Front Data Review and Correction

1. Take steps to review and correct data
prior to mailing or filing forms
a. Verify name and SSN against the
Social Security Administration
database
b. Evaluate name quality according
to IRS specifications

Acceptable performance is
defined as one hundred
percent (100%)
compliance with these
service criteria and
standards for acceptable
performance throughout
the contract term as
determined by DHS.

18t Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

2 Incident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
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Service Criteria

Acceptable Performance

Damages for Insufficient
Performance'

c. Report invalid combinations or
quality errors to DHS within the
stipulated time frame

(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.

DHS reserves the right to
impose additional penalties
including without limitation,
withholding payment on
future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.

Data Extracts

Upon request and at the end of the
contract, provide a full database transfer
of the data and tables storing 1095-B and
1094-B data

Acceptable performance is
defined as one hundred
percent (100%)
compliance with these
service criteria and
standards for acceptable
performance throughout
the contract term as
determined by DHS.

1st Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

2 Incident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.

DHS reserves the right to
impose additional penalties
including without limitation,
withholding payment on
future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.

Data Maintenance and Security

1.) Make all included historical data
available through the portal

2.) Develop a Business Continuity and
Recovery Plan compliant with 45 CFR
§ 94.62(f), which:

Acceptable performance is
defined as one hundred
percent (100%)
compliance with these
service criteria and
standards for acceptable

18t Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

2" |ncident: A five percent
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Service Criterial Acceptable Performance | Damages for Insufficient
Performance
a.) Includes a robust disaster performance throughout (5%) penalty will be
recovery plan the contract term as assessed in the following
b.) Requires daily backups to determined by DHS. months’ payment to
protect against a system Contractor for each thirty
failure. (30) day period Contractor is
c.) Ensures that data must be not in full compliance with all
able to be recovered within 3 contract requirements. The
business days. five percent (5%) penalty will
d.) Provides off-site electronic be calculated from the total
and physical storage in the months’ payment in which
United States. the deficiency took place.
e.) ldentifies all software and
data backup requirements. DHS reserves the right to
3.) Comply with all applicable laws impose additional penalties
regarding privacy, security, retention including without limitation,
of records, data, and information. withholding payment on
4.) Comply with HIPAA requirements future invoices until
regarding data destruction and Contractor is in full
complete, file, retain, and make compliance, maintaining a
available upon request all program below standard VPR in the
records in a secure, HIPAA compliant vendor file, and contract
manner. termination.
5.) Own the following responsibilities
regarding data transmissions:
a.) Ensure files conform to IRS
and DHS requirements.
b.) Collaborate with DHS to
develop deliverables for User
Acceptance Testing (UAT).
c.) Obtain DHS approval on all
deliverables before
production/implementation.
d.) Use DHS-specified software
for file transmissions.
e.) Maintain a backup point of
contact with an active
software license to handle file
processing during main POC
outage.
6.) Work with DHS to transfer all data
contained in the database upon DHS
request or at the end of the contract.
Data must be formatted as a CSV file.
7.) Obtain DHS approval and sign-off for
any new development, modification,
or upgrade that the Contractor
implements that may impact this
contract.
8.) Provide DHS with 8 weeks of notice
for any changes that may affect this
contract.
Recipient Portal Change Acceptable performance is | 1%t Incident: An acceptable
Communications defined as one hundred CAP shall be due to DHS
percent (100%) within ten (10) business
710-25-021 Attachment C: Performance Based Contracting 11 of 17
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Service Criteria

Acceptable Performance

Damages for Insufficient
Performance'

1.) Maintain a record of all
communication with Arkansas
recipients via the Portal and provide
to DHS in a monthly report.

compliance with all service
criteria and standards for
acceptable performance
throughout the contract
term as determined by
DHS.

days of the request.

2" |ncident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.

DHS reserves the right to
impose additional penalties
including without limitation,
withholding payment on
future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.

User Acceptance Testing
1.) UAT is required between the
Contractor and the IRS. Work with
DHS to:
a.) Test the AIRs system by
providing test files
b.) Develop a list of deliverables
based on IRS requirements
2.) UAT is also required between the
Contractor and DHS. Work with DHS
to develop a list of deliverables that
shall require DHS sign-off

Acceptable performance is
defined as one hundred
percent (100%)
compliance with all service
criteria and standards for
acceptable performance
throughout the contract
term as determined by
DHS.

1st Incident: An acceptable
CAP shall be due to DHS
within ten (10) business
days of the request.

2" |ncident: A five percent
(5%) penalty will be
assessed in the following
months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.

DHS reserves the right to
impose additional penalties
including without limitation,
withholding payment on
future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.
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Service Criterial Acceptable Performance | Damages for Insufficient
Performance'
Scope of Work Change Orders Acceptable performance is | 1%t Incident: An acceptable
Ensure changes to the Scope of work are | defined as one hundred CAP shall be due to DHS
made via a Change Request and percent (100%) within ten (10) business
approved by DHS. compliance with all service | days of the request.
criteria and standards for
acceptable performance 2d Incident: A five percent
throughout the contract (5%) penalty will be
term as determined by assessed in the following
DHS. months’ payment to
Contractor for each thirty
(30) day period Contractor is
not in full compliance with all
contract requirements. The
five percent (5%) penalty will
be calculated from the total
months’ payment in which
the deficiency took place.
DHS reserves the right to
impose additional penalties
including without limitation,
withholding payment on
future invoices until
Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.
Mandated Reporting Acceptable performance is | For each failure to report,
Pursuant to Ark. Code Ann. §§ 12-18-402 | defined as one hundred DHS may impose:
(b)(10) and 12-12-1708(a)(1)(AA), percent (100%)
Contractor and all of its employees, compliance with all service | 1. A ten percent (10%)
agents, and all Subcontractors and criteria and standards for penalty, assessed in the
Subcontractor’'s employees and agents acceptable performance following months’
shall immediately make a report to the throughout the contract payment for each failure
Child Abuse Hotline or the Adult term as determined by to report. The penalty will
Maltreatment Hotline (based on type of DHS. be calculated from the
maltreatment) if Contractor or any of its total months’ payment in
employees, agents, or Subcontractors’ which the deficiency took
employees and agents, while performing place; or
duties under this contract, have 2. A one percent (1%)
reasonable cause to suspect that: penalty, assessed in the
a. A child has been subjected to child next payment for each
maltreatment; failure to report. The
b. A child died as a result of child penalty will be calculated
maltreatment; from the projected total
c. A child died suddenly and yearly contract amount,
unexpectedly; or as determined by DHS.
d. Observe a child being subjected to
conditions or circumstances that DHS may elect to calculate
would reasonably result in child penalties/damages
maltreatment. differently per occurrence.
710-25-021 Attachment C: Performance Based Contracting 13 of 17
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Service Criteria

Acceptable Performance

Damages for Insufficient
Performance'

or

e. An endangered person or an
impaired person has been subjected
to conditions or circumstances that
constitute adult maltreatment or
long-term care facility resident
maltreatment.

A privilege or contract shall not prevent a
person from reporting maltreatment when
he or she is a mandated reporter and
required to report under this section.

An employer or supervisor of a mandated
reporter shall not prohibit an employee or
a volunteer from directly reporting
maltreatment to the Hotline.

An employer or supervisor of a mandated
reporter shall not require an employee or
a volunteer to obtain permission or notify
any person, including an employee or a
supervisor, before reporting maltreatment
to the Hotline.

Pursuant to Act 531 of 2019, Ark. Code
Ann. §§ 12-18-402 (b)(10) and 12-12-
1708(a)(1)(AA), Contractor and all of its
employees, agents, and all
Subcontractors and Subcontractor’s
employees and agents are mandated
reporters.

DHS reserves the right to
impose additional penalties
including, without limitation,
requiring a CAP, withholding
payment on future invoices
until Contractor is in full
compliance, maintaining a
below standard VPR in the
vendor file, and contract
termination.

Performance Bonding

Contractor shall obtain performance
bonds in the amount of one hundred
percent (100%) of the annual contract
price, or a lesser amount specified by the
State.

The State shall require additional
performance bond protection if the
contract price is increased or modified.
The additional performance bond must
be delivered to DHS within fourteen (14)
calendar days of request.

Contractor shall notify the State of any
changes, modifications, or renewals for
the performance bond during the term of
the contract. The performance bond

Acceptable performance is
defined as one hundred
percent (100%)
compliance with these
Service Criteria at all times
throughout the contract
term as determined by
DHS.

Damages shall be one
percent (1%) per day,
calculated using the annual
contract amount, for each
day Contractor fails to meet
the Performance Bonding
Requirements specified in
Service Criteria.

In addition, Contractor’s
continued failure to meet
Service Criteria may result
in a below standard VPR
maintained in the vendor file
and contract termination.

Failure to provide
performance bond
documentation is a breach
of contract and may result in
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Service Criteria

Acceptable Performance

Damages for Insufficient

Performance'
documentation must be provided to the immediate contract
State with each required notice. termination.

Conflict of Interest Mitigation

Contractor shall comply with the terms of
the DHS Organizational or Personal
Conflict of Interest provisions.

Contractor shall disclose all actual,
apparent, or potential conflicts of interest
to DHS within five (5) days of having
knowledge of them.

Contractor shall develop a mitigation plan
as requested by DHS which must be
approved and accepted by DHS. Any
changes to the approved mitigation plan
must be approved in advance by DHS.

Contractor must maintain
one hundred percent
(100%) compliance with
this service criteria at all
times throughout the
contract term.

Contractor will be fined one
thousand dollars ($1,000)
per day for each day past
five (5) for each actual,
apparent, or potential
conflict of interest it fails to
disclose.

Contractor shall be fined ten
thousand dollars ($10,000)
for the first failure to comply
with its DHS approved
mitigation plan. Each
subsequent violation of the
mitigation plan shall be twice
the amount of the
immediately preceding
violation fine.

Transition Planning

Ninety (90) calendar days prior to the
contract end date, Contractor shall submit
for DHS approval, a detailed plan for
transitioning all contracted services to
DHS, or to another contractor selected by
DHS to provide the contracted services.

The plan must include, but is not limited

to, the following:

Turnover approach

Tasks and deliverables list

System and user documentation

Operational procedures

Resource requirements

Asset transfer approach

Proprietary data delivery

provisions

Incomplete tasks and issues list

Contractor coordination

description

j-  Turnover progress meetings
schedule

k. Progress reporting approach

I.  Problem and risk management list

m. Planned tasks and deliverables
for two (2) months following
turnover

n. Lessons learned report

0. Additional DHS requirements

—5 @meooUp

Contractor must maintain
one hundred percent
(100%) compliance with
this item at all times
throughout the term of the
contract.

If Contractor fails to meet
the acceptable performance
standard, DHS may issue a
below standard VPR
maintained in the vendor
file.

Final payment may be
withheld from Contractor
until all elements of the
transition are satisfied as
determined by DHS.
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Service Criteria

Acceptable Performance

Damages for Insufficient
Performance'

Contractor shall not implement the plan
until it has received DHS’s written
approval of the plan. Contractor shall take
all reasonable action to provide a
minimally disruptive turnover.

Deliverable Acceptance Process: If DHS
rejects a deliverable, DHS will give
Contractor a written description of the
changes that must be made to the
deliverable. This cycle of submission,
review, rejection, revision, and
resubmission shall be repeated until DHS
accepts the deliverable. Contractor shall
be liable for all costs associated with
additional work related to deliverables
rejected by DHS.

Ten (10) business days after the
completed transition, Contractor must
provide DHS with a Transition Results
Report documenting the results of each
step of the Transition Plan. The transition
shall not be considered complete until this
document is approved by DHS.

Arkansas Freedom of Information Act
(FOIA) (Ark. Code Ann. § 25-19-101 et

seq.):

Contractor shall cooperate with DHS
requests for information and documents
that DHS requires to fulfil a FOIA request.

Contractor shall timely provide all
documents in its possession or control to
DHS that match the request made by
DHS.

Contractor shall timely and accurately

respond to FOIA requests made directly
to Contractor. See Ark. Code Ann. § 25-
19-101 et seq. for specific requirements.

For all FOIA requests received,
Contractor shall also notify DHS of the
request at DHS.FOIA@arkansas.gov.

Contractor shall respond to
all FOIA requests timely
and accurately.

Contractor shall provide
information and
documents to DHS upon
request in the timeframe
specified in the request
one hundred percent
(100%) of the time.

DHS shall have sole
determination as to the
sufficiency of Contractor’s
response and provision of
