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Tab # Tab Title Description
1 Title Title and Cover Page
2 Introduction Introduction and Table of Contents
3 Summary Summarizes the total costs detailed across other tabs 
4 Staffing Rates Details hourly rates for all positions 
5 DDI Costs Details costs and deliverables throughout the DDI phase 
6 M&O Costs Details costs for M&O activities
7 Software Costs Details Software costs 
8 Other Costs Details Other costs 
9 Hosting Costs Details Hosting Costs 
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Cost Proposal Summary

Total Contract Initiation and DDI Costs  $     2,751,380.00 

Total M&O, Software, Hosting, and Other Costs  $   90,023,277.00 

Total Contract Cost  $   92,774,657.00 

Table 1: Total Cost Summary (included in the cost evaluation)

Year 1 Cost Year 2 Cost Year 3 Cost Year 4 Cost Year 5 Cost Year 6 Cost Year 7 Cost Total Cost
Contract Initiation  $                                     -   
DSS DDI  $            2,751,380.00  $                   2,751,380.00 
Maintenance & Operations Costs  $               338,400.00  $        11,596,968.00  $        11,596,968.00  $        11,596,968.00  $        11,596,968.00  $        11,596,968.00  $        11,596,968.00  $                 69,920,208.00 
Software Costs  $                              -    $             852,081.00  $             852,081.00  $             852,081.00  $             852,081.00  $             852,081.00  $             852,081.00  $                   5,112,486.00 
Other Costs  $               207,453.00  $          1,740,484.00  $          1,740,484.00  $          1,740,484.00  $          1,740,484.00  $          1,740,484.00  $          1,740,484.00  $                 10,650,357.00 
Hosting Costs  $                              -    $             723,371.00  $             723,371.00  $             723,371.00  $             723,371.00  $             723,371.00  $             723,371.00  $                   4,340,226.00 

Total  $            3,297,233.00  $        14,912,904.00  $        14,912,904.00  $        14,912,904.00  $        14,912,904.00  $        14,912,904.00  $        14,912,904.00  $                 92,774,657.00 

Optional YearsBase Term



State of Arkansas Department of Human Services, DSS

Pricing Exhibit
Staffing Rates

Table 1: Position Titles and Rates

Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7
Operations Account Manager  $             261.88  $             261.88  $             261.88  $            261.88  $            261.88  $            261.88  $            261.88 

DDI Technical Solution Manager  $             143.98 
DDI Business Solution Manager  $             239.24 

DDI Testing Manager  $             154.38 
DDI Documentation and Training Manager  $             152.92 

Operations Deputy Account Manager  $             194.34  $             194.34  $             194.34  $            194.34  $            194.34  $            194.34  $            194.34 
Operations IT Support Manager/DBA  $             261.88  $             261.88  $             261.88  $            261.88  $            261.88  $            261.88  $            261.88 
Operations Lab Reporting Manager  $             154.09  $             154.09  $             154.09  $            154.09  $            154.09  $            154.09  $            154.09 

Operations Business Support Manager  $             237.94  $             237.94  $             237.94  $            237.94  $            237.94  $            237.94  $            237.94 
Operations Program Integrity Manager  $             206.42  $             206.42  $             206.42  $            206.42  $            206.42  $            206.42  $            206.42 

Operations Analytics Manager  $             154.09  $             154.09  $             154.09  $            154.09  $            154.09  $            154.09  $            154.09 
Medicaid Policy and Program Consultant   $             157.02  $             157.02  $             157.02  $            157.02  $            157.02  $            157.02  $            157.02 
Operations Development/ETL Interface 

Manager 
 $             194.34  $             194.34  $             194.34  $            194.34  $            194.34  $            194.34  $            194.34 

Operations Federal Reporting Manager  $             154.09  $             154.09  $             154.09  $            154.09  $            154.09  $            154.09  $            154.09 
Operations Data Governance Manager   $             154.09  $             154.09  $             154.09  $            154.09  $            154.09  $            154.09  $            154.09 

Security and Privacy Officer  $             215.92  $             215.92  $             215.92  $            215.92  $            215.92  $            215.92  $            215.92 
Certification Lead  $             142.33  $             142.33  $             142.33  $            142.33  $            142.33  $            142.33  $            142.33 

DDI PM  $             157.61  $             157.61  $             157.61  $            157.61  $            157.61  $            157.61  $            157.61 
Senior Data Analyst  $             154.09  $             154.09  $             154.09  $            154.09  $            154.09  $            154.09  $            154.09 

ARIES BA  $             162.98  $             162.98  $             162.98  $            162.98  $            162.98  $            162.98  $            162.98 
ARIES Data Modeler  $             167.03  $             167.03  $             167.03  $            167.03  $            167.03  $            167.03  $            167.03 

ARIES ETL  $             161.86  $             161.86  $             161.86  $            161.86  $            161.86  $            161.86  $            161.86 
Business Analyst/QA  $             161.86  $             161.86  $             161.86  $            161.86  $            161.86  $            161.86  $            161.86 

Data Analyst  $             132.77  $             132.77  $             132.77  $            132.77  $            132.77  $            132.77  $            132.77 
Data Scientist & Consultant  $             168.44  $             168.44  $             168.44  $            168.44  $            168.44  $            168.44  $            168.44 

DBA  $             195.59  $             195.59  $             195.59  $            195.59  $            195.59  $            195.59  $            195.59 
Documentation and Training  $             152.92  $             152.92  $             152.92  $            152.92  $            152.92  $            152.92  $            152.92 

ETL for Shadow Pricing  $             165.64  $             165.64  $             165.64  $            165.64  $            165.64  $            165.64  $            165.64 
ETL Specialist  $             170.21  $             170.21  $             170.21  $            170.21  $            170.21  $            170.21  $            170.21 

Lead Software Engineer  $             171.88  $             171.88  $             171.88  $            171.88  $            171.88  $            171.88  $            171.88 
Ops Business Analyst QA  $             156.70  $             156.70  $             156.70  $            156.70  $            156.70  $            156.70  $            156.70 

Ops Business/Data Analyst  $             157.02  $             157.02  $             157.02  $            157.02  $            157.02  $            157.02  $            157.02 
Program Integrety Data Analyst  $             154.09  $             154.09  $             154.09  $            154.09  $            154.09  $            154.09  $            154.09 
Program Integrety Data Scientist    $             146.46  $             146.46  $             146.46  $            146.46  $            146.46  $            146.46  $            146.46 

Program Integrety Director  $             237.94  $             237.94  $             237.94  $            237.94  $            237.94  $            237.94  $            237.94 
Program Integrety ETL/SQL Developer  $             154.24  $             154.24  $             154.24  $            154.24  $            154.24  $            154.24  $            154.24 

Program Integrety Power BI Report  $             154.24  $             154.24  $             154.24  $            154.24  $            154.24  $            154.24  $            154.24 
Program Integrety Software Engineer  $             188.10  $             188.10  $             188.10  $            188.10  $            188.10  $            188.10  $            188.10 

Program Integrity Manager  $             158.28  $             158.28  $             158.28  $            158.28  $            158.28  $            158.28  $            158.28 
Project Manager  $             185.87  $             185.87  $             185.87  $            185.87  $            185.87  $            185.87  $            185.87 

Reporting Specialist  $             139.87  $             139.87  $             139.87  $            139.87  $            139.87  $            139.87  $            139.87 
Senior Data Analyst  $             154.09  $             154.09  $             154.09  $            154.09  $            154.09  $            154.09  $            154.09 

Senior Quality Engineer  $             165.21  $             165.21  $             165.21  $            165.21  $            165.21  $            165.21  $            165.21 
Sr Manager Data Analytics  $             154.09  $             154.09  $             154.09  $            154.09  $            154.09  $            154.09  $            154.09 

STF-033 Data Scientist / Analyst  $             190.85  $             190.85  $             190.85  $            190.85  $            190.85  $            190.85  $            190.85 
 $                    -    $                    -    $                    -    $                    -    $                    -    $                    -    $                    -   
 $                    -    $                    -    $                    -    $                    -    $                    -    $                    -    $                    -   
 $                    -    $                    -    $                    -    $                    -    $                    -    $                    -    $                    -   

Leads a team to analyze complex datasets, identifies trends, and delivers 
Analyzes large datasets using a mix of skills in statistics, programming, 

The PM plans, executes, and closes projects by coordinating resources, 
This person collects, analyzes, and interprets data to create clear, 

Collects and interprets data to uncover trends and insights that support 
Develops and implements quality assurance plans, ensuring products and 

Manages development of all federal reporting coming out of the MARS 
Develop and manage the data governance framework for data practices, 
Manages security and privacy initiatives to include system vulnerability 

Subject matter expert on Medicaid Enterprise Systems certfication 
The PM plans, executes, and closes projects by coordinating resources, 
Collects and interprets data to uncover trends and insights that support 
Understands and analyzes all aspects of contractually required services 
Designs and implements data models to support Medicaid reporting and 

Creates and maintains data mapping and workflow using Azure Data 
Understands and analyzes all aspects of contractually required services 
Collects and interprets data to uncover trends and insights that support 

Responsible for overseeing the prevention, detection, and resolution of 
Creates and maintains data mapping and workflow using Azure Data 

Build reports and dashboards using Power BI. This person takes business 
This role involves designing, developing, and deploying software. This role 

Leads all activities between Optum's fraud waste and abuse team, and 

Leads all activities between Optum's fraud waste and abuse team, and 
Consults with State directors and staff to build reports and dashboards. 
Works directly with DHS directors and leaders to research and evaluate 
Manages the ETL team and all interfaces between Optum’s solution and 

other components of the DHS. Works to make sure interfaces are 

A Program Integrity Data Scientist uses data analytics, machine learning, 

Analyzes large datasets using a mix of skills in statistics, programming, 
Manages the DSS Snowflake environments to support overall reporting an 
Responsible for the devlopment and delivery of contract deliverables, and 

Creates and maintains data mapping and workflow using Azure Data 
Creates and maintains data mapping and workflow using Azure Data 
Guides a team of software engineers in designing, developing, and 

Understands and analyzes all aspects of contractually required services 

Collects and interprets data to uncover trends and insights that support 

Responsible for the devlopment and delivery of contract deliverables, and 
Supports the Operations Account Manager on the day-to-day supervision 

Responsible for coordinating all systems activities related to Optum’s 
Manages the development of ad-hoc reports requests received through 

Coordinates all activities related to the identification and implementation of 

Manages the technical changes during DDI efforts part of enhancements 
Coordinates all activities related to the identification and implementation of 
Responsible for testing changes during DDI efforts part of enhancements 

Position Title

Collects and interprets data to uncover trends and insights that support 

HOURLY Billable Rate Per Position

Description Optional YearsBase Term

The senior person responsbile for the day-to-day supervision and 
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DDI Costs

Note: All timelines detailed below are subject to change based on mutual agreement between Contractor and State throughout the length of the contract. 

Table 1: Required Deliverables - to be provided at no extra cost to the state Table 2: DDI Cost Summary 
Deliverable/Milestone Proposed Cost DDI Project/Milestone

Deliverable Expectations Document  $                                    -   Required Deliverables 
Project Initiation Checklist Plan  $                                    -   ARIES Reporting 
Project Management Plan  $                                    -   Shadow Pricing
Project Schedule Plan  $                                    -   PVR 
Status Report Plan  $                                    -   PI Upgrades 
Performance Management Plan  $                                    -   Total 

Requirements Validation Management Plan  $                                    -   
Assets Management Plan  $                                    -   
Interface Management Plan  $                                    -   
Implementation Plan  $                                    -   
Test Management Plan  $                                    -   
Training Management Plan  $                                    -   
System Security and Privacy Plan  $                                    -   
Disaster Recovery/ Business Continuity and 
Contingency Plan

 $                                    -   

Ransomware Recovery Plan  $                                    -   
DDI Project Completion Activity Plan  $                                    -   
Integration Test Results Plan Report  $                                    -   
System Test Results Plan Report  $                                    -   
Completion and Approval of Training Materials  $                                    -   
CMS, ORR, and Certification Management Plan  $                                    -   

Total -$                                          

Table 3: ARIES Reporting Development Project 

Deliverable Title Estimated Due Date  Justification Invoice Amount  

Project Schedule Approval Month 1

Used by Optum, DHS/PMO to track 
progress throughout the DDI lifecycle. Also 
used to track tasks for “bucketing” the 60 
Priority Reports.

$101,493 

Conceptual / Physical Data Model Approval Month 2

A unique aspect of our approach is to 
model the data from ARIES in our DSS 
production database. This will enable users 
to develop ad-hoc reports and join the data 
with other Medicaid data from the MMIS.

$144,991 

Priority I Detailed System Design Documents Month 3

DSDs provide specifications for each report 
to make sure we have a clear 
understanding of the requirements for each 
report we build. Priority 1 reports will 
contain the first group of 20 of the 60 
reports listed in the Bidder’s Library and will 
be determined by the State through 
facilitated discussions.

$144,991 

Priority I Reports in Production Month 6

An attestation letter validating all reports in 
Priority I have been thoroughly SIT/UAT 
tested and are available in the DSS 
Production database.

$256,150 

Priority II Detailed System Design Documents Month 5

DSDs provide specifications for each report 
to make sure we have a clear 
understanding of the requirements for each 
report we build. Priority II reports will be 
determined by the State and contain the 
second group of 20 reports listed in the 
Bidder’s Library.

$144,991 

Priority II Reports in Production Month 9

An attestation letter validating all reports in 
Priority II have been thoroughly SIT/UAT 
tested and are available in the DSS 
Production database.

$256,150 

Priority III Detailed System Design Documents Month 8

DSDs provide specifications for each report 
to make sure we have a clear 
understanding of the requirements for each 
report we build. Priority III reports will be 
determined by the State and contain the 
third group of 20 reports listed in the 
Bidder’s Library.

$144,991 

Priority III Reports in Production Month 12

An attestation letter validating all reports in 
Priority III have been thoroughly SIT/UAT 
tested and are available in the DSS 
Production database.

$256,150 

Total 1,449,907.00$                        

Table 4: Shadow Pricing Development Project 

Deliverable Title Estimated Due Date  Justification Invoice Amount  

Mapping to Fee Schedule & Per Diem Rates complete Month 5

The Arkansas Fee Schedules and Per 
Diem rates will determine how Managed 
Care prices are derived, and mapping into 
Symmetry for more robust Core Measure 
reporting.

$135,776 

User Acceptance Testing Complete Month 7

Normalized pricing Summary Report with 
validation of additional “shadow pricing” 
data adding normalized pricing on each 
encounter claim.

$135,775 

Total 271,551.00$                           

Table 5: PVR Development Project 

Deliverable Title Estimated Due Date  Justification Invoice Amount  

Interface Control Document Month 1

Optum will need State approval to send a 
limited set of data to our subcontractor EXL 
that will be mapped to their EXLMine 
engine. The ICD will describe the interface 
between Optum/EXL, confirm Data Sharing 
Agreements and the proper

$27,035 



Pricing Exhibit
DDI Costs

Note: All timelines detailed below are subject to change based on mutual agreement between Contractor and State throughout the length of the contract. 

Provider Letter Template Approval Month 3

Part of the PVR process will be to send 
recoupment letters to providers. We will 
collaborate with DHS/OMIG to create a 
letter template that will be used, essentially 
a UAT of that template we will use.

$32,441 

First Provider Letter Delivered Month 4
Attestation letter that the letter generation 
process is in production.

$48,661 

Total 108,137.00$                           

Table 6: PI Upgrades Development Project 

Deliverable Title Estimated Due Date  Justification Invoice Amount  

User Role Management Upgrade Complete Month 2
Administrators can add users and assign 
groups, with a complete history of all 
access related changes maintained. 

$92,178 

Policy-to-SQL Engine Integration Complete Month 3

Converts Medicaid policies into SQL, 
cutting development time and enabling 
faster deployment of fraud‑detection 
algorithms.

$138,268 

Cognos to Power BI Report Upgrade Complete Month 4

Replace Cognos reports with Power BI to 
provide more interactive, user friendly, and 
Microsoft integrated reporting capabilities, 
making it easier to build, share, and 
analyze dashboards across the 
organization.

$184,357 

AI Review/Summarization Integration Complete Month 5

AI powered summarization enables OMIG 
to quickly interpret complex dashboards 
and analytical outputs by converting large, 
multidimensional data sets into clear, 
actionable insights. This significantly 
reduces analyst review time and 
accelerates the identification of emerging 
fraud, waste, and abuse trends, ensuring 
faster and more informed decision making.

$230,446 

Virtual Investigator (Agentic AI) Integration Complete Month 6

Program Integrity Virtual Investigator 
analyzes and ranks leads, uncovers 
patterns, and can open cases directly in the 
Case Management system with narrative 
context and recommended next steps, 
significantly reducing manual effort. This 
accelerates OMIG’s ability to identify and 
respond to fraud, waste, and abuse with 
greater speed and accuracy.

$184,357 

Graph Pattern Analysis (Link Analysis) Integration 
Complete

Month 6

Graph pattern analysis helps OMIG detect 
complex, coordinated fraud schemes 
earlier by revealing hidden relationships 
among providers, members, and claims 
that traditional rule based or anomaly only 
methods often miss.

$92,179 

Total 921,785.00$                           
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Pricing Exhibit
Systems Maintenance & Operations 

Table 1: Detailed M&O Costs

Blended Hourly Rate 169.20$                           Blended Hourly Rate 169.20$                           Blended Hourly Rate 169.20$                           Blended Hourly Rate 169.20$                           Blended Hourly Rate 169.20$                           Blended Hourly Rate 169.20$                           Blended Hourly Rate 169.20$                           

Hours Proposed per 
Year

Cost per Year
Hours Proposed per 

Year
Cost per Year

Hours Proposed per 
Year

Cost per Year
Hours Proposed per 

Year
Cost per Year

Hours Proposed per 
Year

Cost per Year
Hours Proposed per 

Year
Cost per Year

Hours Proposed per 
Year

Cost per Year Total Hours Total Cost

                                     -    $                                  -                            66,540.00  $               11,258,568.00                          66,540.00  $               11,258,568.00                          66,540.00  $               11,258,568.00                          66,540.00  $               11,258,568.00                          66,540.00  $               11,258,568.00                          66,540.00  $               11,258,568.00                               399,240.00  $               67,551,408.00 

                           2,000.00  $                    338,400.00                            2,000.00  $                    338,400.00                            2,000.00  $                    338,400.00                            2,000.00  $                    338,400.00                            2,000.00  $                    338,400.00                            2,000.00  $                    338,400.00                            2,000.00  $                    338,400.00                                 14,000.00  $                 2,368,800.00 

2,000.00                          338,400.00$                    68,540.00                        11,596,968.00$               68,540.00                        11,596,968.00$               68,540.00                        11,596,968.00                 68,540.00                        11,596,968.00$               68,540.00                        11,596,968.00$               68,540.00                        11,596,968.00$               413,240.00                              69,920,208.00$               

Table 2: M&O Contract Closure Support

Blended Hourly Rate -$                                 
Total Hours Proposed Total Cost

                                     -    $                                  -   

Total

Contract Year 4 Contract Year 5 Contract Year 6 Contract Year 7

M&O Contract Closure Support

Total

Contract Year 1 Contract Year 3

M&O Support

Total Cost for 2,000 Modification/Enhancement Hours 
Per Operation Contract Year (Blended Hourly Rate X 
2,000)

Contract Year 2
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Pricing Exhibit
Software/Hardware Costs

Table 1: Software/Hardware Costs Price Sheet

Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Total Purchase Cost Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Total Maintenance Cost Total Price

 Analytics Engagement Platform Licensing Fee Monthly  footnote 1 & 2 Covered Lives Proprietary -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        86,438.00$             86,438.00$             86,438.00$             86,438.00$             86,438.00$             86,438.00$              $                    518,628.00  $                  518,628.00 

 BSP MetaManager                     2.00 Subscription COTS -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        7,344.00$               7,344.00$               7,344.00$               7,344.00$               7,344.00$               7,344.00$                $                       44,064.00  $                    44,064.00 

 Cognos Admin                     2.00 Concurrent COTS -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        4,252.00$               4,252.00$               4,252.00$               4,252.00$               4,252.00$               4,252.00$                $                       25,512.00  $                    25,512.00 

 Cognos User                 232.00 Concurrent COTS -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        43,991.00$             43,991.00$             43,991.00$             43,991.00$             43,991.00$             43,991.00$              $                    263,946.00  $                  263,946.00 

 EncoderPro.com                   16.00 Concurrent COTS -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        5,080.00$               5,080.00$               5,080.00$               5,080.00$               5,080.00$               5,080.00$                $                       30,480.00  $                    30,480.00 

 Fax Subscription (SMB)                     1.00 Subscription COTS -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        156.00$                  156.00$                  156.00$                  156.00$                  156.00$                  156.00$                   $                            936.00  $                          936.00 

 GoAnywhere SGS Shared Tenant                     3.00 Subscription COTS -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        6,633.00$               6,633.00$               6,633.00$               6,633.00$               6,633.00$               6,633.00$                $                       39,798.00  $                    39,798.00 

 Optum Health Care Performance Analytics Licensing Fee Monthly   footnote 1 Covered Lives Proprietary -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        34,812.00$             34,812.00$             34,812.00$             34,812.00$             34,812.00$             34,812.00$              $                    208,872.00  $                  208,872.00 

 Medical Reference Engine (MRE)                   16.00 Concurrent Proprietary -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        6,179.00$               6,179.00$               6,179.00$               6,179.00$               6,179.00$               6,179.00$                $                       37,074.00  $                    37,074.00 

 OAS Normalized Pricing                     1.00 Subscription Proprietary -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        109,283.00$           109,283.00$           109,283.00$           109,283.00$           109,283.00$           109,283.00$            $                    655,698.00  $                  655,698.00 

 Program Integrity Licensing Fee Monthly  footnote 1 & 2 Covered Lives Proprietary -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        164,658.00$           164,658.00$           164,658.00$           164,658.00$           164,658.00$           164,658.00$            $                    987,948.00  $                  987,948.00 

 Power BI Premium Per User (PPU)                   10.00 Named User COTS -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        5,223.00$               5,223.00$               5,223.00$               5,223.00$               5,223.00$               5,223.00$                $                       31,338.00  $                    31,338.00 

 Snowflake AI Data Cloud - Business Critical Edition                     1.00 Subscription COTS -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        227,564.00$           227,564.00$           227,564.00$           227,564.00$           227,564.00$           227,564.00$            $                 1,365,384.00  $               1,365,384.00 

 State & Federal Reporting Licensing Fee Monthly  footnote 1 Covered Lives Proprietary -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        14,247.00$             14,247.00$             14,247.00$             14,247.00$             14,247.00$             14,247.00$              $                       85,482.00  $                    85,482.00 

 Symmetry Suite Bundle (ETG/ ERG/ EBM/ SRE)  footnote 1 Covered Lives Proprietary -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        136,221.00$           136,221.00$           136,221.00$           136,221.00$           136,221.00$           136,221.00$            $                    817,326.00  $                  817,326.00 

                                                                                                             -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

 1.  License up to 1.5M lives -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

 2. Based on Power BI user licenses -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

-$                        -$                        -$                        -$                        -$                        -$                        -$                         $                              -   -$                        -$                        -$                        -$                        -$                        -$                        -$                         $                                    -    $                                  -   

 $                              -    $                              -    $                              -    $                              -    $                              -    $                              -    $                              -    $                              -   -$                        852,081.00$           852,081.00$           852,081.00$           852,081.00$           852,081.00$           852,081.00$            $                 5,112,486.00  $               5,112,486.00 

Annual Maintenance Period

Total

CI Number  Product
Number of 
Licenses

License Type
COTS or 

Proprietary 
Software

Annual Purchase Period



State of Arkansas Department of Human Services, DSS
Pricing Exhibit

Other Costs `

Table 1: Summary of Other Costs

Item Year 1 Costs Year 2 Costs Year 3 Costs Year 4 Costs Year 5 Costs Year 6 Costs Year 7 Costs Total Cost
Performance Bond  $                     60,000.00  $                     60,000.00  $                     60,000.00  $                     60,000.00  $                     60,000.00  $                     60,000.00  $                     60,000.00 420,000.00$                    

SOC Audit ARC-AMPE and SOC  $                                  -    $                   537,761.00  $                   537,761.00  $                   537,761.00  $                   537,761.00  $                   537,761.00  $                   537,761.00 3,226,566.00$                 
Penetration Testing  $                                  -    $                     58,937.00  $                     58,937.00  $                     58,937.00  $                     58,937.00  $                     58,937.00  $                     58,937.00 353,622.00$                    

PVR and Pharmacy Audits  $                   147,453.00  $                1,070,705.00  $                1,070,705.00  $                1,070,705.00  $                1,070,705.00  $                1,070,705.00  $                1,070,705.00 6,571,683.00$                 
Program Integrety Letters  $                                  -    $                     13,081.00  $                     13,081.00  $                     13,081.00  $                     13,081.00  $                     13,081.00  $                     13,081.00 78,486.00$                      

 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                
 $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -    $                                  -   -$                                

Total 207,453.00$                    1,740,484.00$                 1,740,484.00$                 1,740,484.00$                 1,740,484.00$                 1,740,484.00$                 1,740,484.00$                 10,650,357.00$               

Base Term Optional Years



State of Arkansas Department of Human Services, DSS
Pricing Exhibit

Hosting Costs

Table 1:  Hosting Costs

Year 1 Cost Year 2 Cost Year 3 Cost Year 4 Cost Year 5 Cost Year 6 Cost Year 7 Cost Total Cost

Annual Hosting Cost  $                                   -    $                     723,371.00  $                     723,371.00  $                     723,371.00  $                     723,371.00  $                     723,371.00  $                     723,371.00  $                  4,340,226.00 

Rapid 7 costs are included in the hositing fee
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