High-Level DSS Current-Contract Transition Expectations

Turnover and Closeout

Deliverable

The State, with respect to the Contractor’s initial Contract Period and subsequent renewals, will meet the following closeout responsibilities.

1. Notify the Contractor, through written notice, of the State’s intent not to renew the Contract for System and Services prior to the end of the current Contract Period.
2. Review and approve a turnover plan to facilitate transfer of the System to the State or to its designated successor contractor.

3. Review and approve a statement of resources, which would be required to take over operation of the System.

4. Make State staff or designated agent staff available to be trained in the operation of the System.

5. Coordinate the transfer of System documentation (in hard and soft copy formats), software, and data files.

6. Review and approve a Turnover Results Report that documents completion of each step of the turnover plan.

7. Obtain post-turnover support from the Contractor in the event of software malfunction.

Turnover and Closeout

Turnover and Closeout

Provide written notification to the State of the Contractor’s named Key Personnel and staff identified to serve as the Contractor’s Turnover Team.

Other Conditions

Data Governance

The Contractor will ensure the quality, availability, integrity, and usability of data and services to DMS. The Contractor will maintain data confidentiality, data integrity, data
availability, data authenticity, data security, data quality, non-repudiation of data, and media retention. The DSS solution will store all data fora rolling ten (10) year period
and satisfy the turnover requirements.

System, Tools, and
Technical capabilities

The Contractor must cross train its staff to prevent loss of knowledge and expertise when staff leave, as well as to minimize negative impacts to project timelines due to

resource availability; Contractor will also develop onboarding and training processes for new staff and turnover in staff.
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