
Issue id Summary Notes Custom field (Priority Urgency) Custom field (Service Request Type)
14939  1st Choice WRAP Report Request Eligibility Verification, Days using external 

file
>5 Days Lab - Non Scheduled Refresh

13930  AR Medicaid Eligibility Match White 
County

Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14233  Enrollment numbers for calendar year 
2023 

Lab - Ad Hoc

15421  Great River Medical Center Medicaid 
Eligibility 2023

Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14959  Maternal data request claims analysis w-
FPL

Standard 3 to 5 Days Lab - Ad Hoc

13756  Paid claims for 90839 and 90840 between 
01/01/2014 and 01/01/2024

Standard 3 to 5 Days Lab - Ad Hoc

13964  Provider Medicaid ID/NPI Crosswalk - add 
Provider Specialty to AME-869

Standard 3 to 5 Days Lab - Ad Hoc

15449  Run Wrap Report  Boston Mountain 2022 Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14022  University Med Ctr Standard 3 to 5 Days Lab - Non Scheduled Refresh
14565  Washington Regional Medical Center 

MCD Eligibility FY23
Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

13771 : Arkansas Medicaid eligibility request- 
250141 Baptist Desoto

Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

13784 1.12.24 - Sent to Lab -- Josh Edit 8.9.23- 
12.19.2022 From Provider MHSI WRAP 
Report FYE 1.31.22 - PASSE ONLY

Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14071 11759 Hepatitis C Report Update to Use 
HIC3

>5 Days Lab - Ad Hoc

14385 11759 Hepatitis C Report Update to Use 
HIC3_CY2019

Standard 3 to 5 Days Lab - Ad Hoc

15202 12298 PASSE Medicare ID Report with add 
of active Ind â€“ Empower

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14386 12298 PASSE Medicare ID Report with add 
of active Ind â€“ Empower

Standard 3 to 5 Days Lab - Non Scheduled Refresh

13900 12298 PASSE Medicare ID Report with add 
of active Ind â€“ Empower

Standard 3 to 5 Days Lab - Non Scheduled Refresh

15542 13162 Average Days from Service Date to 
Claim Status Date 04052023

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14020 13204 6545 PASSE Participation Counts Standard 3 to 5 Days Lab - Non Scheduled Refresh
14447 13715 Per Capita Spending by Enrollment 

Groups 06082023
Standard 3 to 5 Days Lab - Non Scheduled Refresh

15227 13914 12810 12394 10945 HDC Client 
Information

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14393 14181 Legislative Monthly Medicaid 
Financial Report [King report]

Standard 3 to 5 Days Lab - Non Scheduled Refresh

15316 14574 PCS Breakdown by Waiver and 
State Plan One Month

Standard 3 to 5 Days Lab - Non Scheduled Refresh



14454 14731 14002 ARHOME Capitation For 
Quarter Q3 2023

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14455 14732 14052 13264 ARHOME WRAP Q3 
2023 (a.k.a. 14052 13264 16813 ARHOME 
WRAP Q3 2023)

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14257 14817 Visualization for AD_4 ARHOME 
Metrics new enrollment

>5 Days Lab - Ad Hoc

14087 14951 Independent Choices Re-
Instatement

Standard 3 to 5 Days Lab - Ad Hoc

14288 15031 EVV KPI 1 Q4 >5 Days Lab - Non Scheduled Refresh
14289 15032 EVV KPI 2 Q4 >5 Days Lab - Non Scheduled Refresh
14291 15033 EVV KPI 3 Q4 >5 Days Lab - Non Scheduled Refresh
14771 15064-Expenditures for Closure Clients Standard 3 to 5 Days Lab - Ad Hoc
14265 15071 FINM223 - NET and DMCA 

Capitated Payments Monthly Paid-to-Date 
12042023

>5 Days Lab - Ad Hoc

13934 15094 CLMM93 - PAs EI Proc Codes SFY16 
Master Exclude $08 Update 12112023

Lab - Ad Hoc

14270 15207 Fins & Caps -MLRs & FAs/MFCUs >5 Days Lab - Ad Hoc
14757 2021 AR Care  Final Wrap Report Rerun Eligibility Verification, Days using external 

file
>5 Days Lab - Non Scheduled Refresh

14915 2021 Jefferson WRAP Report Request Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14650 2021 Jefferson Wrap Report Rerun Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14466 2022 1Mainline Wrap Report Rerun Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14468 2022 1st Choice Wrap Report Rerun Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14470 2022 AR Care Wrap Report Rerun Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14471 2022 Community Clinic Wrap Report 
Rerun

Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14472 2022 Jefferson Wrap Report Rerun Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14467 2022 Mid Delta Wrap Report Rerun Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14469 2022 River Valley Wrap Report Rerun Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

15313 2022 WRAP Report East Arkansas Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14474 2023 1st Choice Wrap Report Rerun Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14475 2023 Cabun Wrap Report Rerun Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh



15341 2023 enrollment data for pregnant 
women

Standard 3 to 5 Days Lab - Ad Hoc

14476 2023 Mainline Wrap Report Rerun Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14473 2023 Mid Delta Wrap Report Rerun Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

13819 8365 Passe Transition Report Standard 3 to 5 Days Lab - Non Scheduled Refresh
13806 8365 PASSE Transition Report Monthly 

Update
Standard 3 to 5 Days Lab - Non Scheduled Refresh

14831 8404 Date of Death Pharmacy 03042019 Standard 3 to 5 Days Lab - Non Scheduled Refresh
14834 Add Claim Number to AME- 887 School 

Based Services Grants
Standard 3 to 5 Days Lab - Ad Hoc

15425 ADH Maternal Mortality Review Standard 3 to 5 Days Lab - Non Scheduled Refresh
15585 ADH Ryan White HRSA Required Report of 

State HIV Resources for WICY
Standard 3 to 5 Days Lab - Non Scheduled Refresh

13736 Aging Numbers for 217 Group Standard 3 to 5 Days Lab - Ad Hoc
13844 AME 450 Member DOD Cap Payment W 

Inactive Assignments Redo with 
Capitations Version 2 1092024

Lab - Ad Hoc

15555 AME-396 Fins & Caps -MLRs & 
FAs_MFCUs with Dispositions 01082024

Medium 2 Days Lab - Non Scheduled Refresh

14059 AME-432 Physician Claims for select 
Procedure Codes

Standard 3 to 5 Days Lab - Ad Hoc

14021 AME-441 Expenditures for Closure Clients Standard 3 to 5 Days Lab - Ad Hoc

14901 AME-443 15173 ACIP, COVID-19 Vaccines 
and Testing Spend by Rate Cell - PASSE

Standard 3 to 5 Days Lab - Ad Hoc

14333 AME-443 15173 ACIP, COVID-19 Vaccines 
and Testing Spend by Rate Cell - PASSE

>5 Days Lab - Ad Hoc

13912 AME-443 15173 ACIP, COVID-19 Vaccines 
and Testing Spend by Rate Cell - PASSE

>5 Days Lab - Ad Hoc

15426 AME-568 - PROM248 - Provider AHOME 
Monthly Managed Care Enrollment 
011024

Standard 3 to 5 Days Lab - Non Scheduled Refresh

13777 AME-590 PCS Admitted to a Nursing 
Home or Emergency Room in the last 12 
Months. 

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14841 AME-590 PCS Breakdown (No Waiver 21 
+) 01192024

Standard 3 to 5 Days Lab - Ad Hoc

15557 AME-645 14955 Member DOD Cap 
Payment W Inactive Assignments Redo

Standard 3 to 5 Days Lab - Ad Hoc

13789 AME-800 FFS Claim Detail for Living 
Choices Recipients for CY2023 - verify 
data

Standard 3 to 5 Days Lab - Ad Hoc



15562 Annual Numbers for how many EPSDT 
screenings are Performed 

Lab - Ad Hoc

15444 AR Choices Client receiving adult day care Standard 3 to 5 Days Lab - Ad Hoc

14032 AR DMS Eligibility Matching for - Cox 
Medical Center Branson HFY 2023

Eligibility Verification, Days using external 
file

Lab - Non Scheduled Refresh

14034 AR DMS Eligibility Matching for - Lester E. 
Cox Medical Center HFY 2023

Eligibility Verification, Days using external 
file

Lab - Non Scheduled Refresh

13791 AR DMS Eligibility Matching for - 
Memorial Hermann TIRR HFY 2022

Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14857 AR DMS Eligibility Matching for - Saint 
Luke's Health System

Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14762 AR Home PASSE Standard 3 to 5 Days Lab - Ad Hoc
15312 ARCare 2020 Final-2020 WRAP Report 

Final 
Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

15576 ARChoices -Refresh 11031 User Requested Lab - Non Scheduled Refresh
14948 ARHOME dental and Vision Standard 3 to 5 Days Lab - Ad Hoc
13774 Arkansas Baptist Eligibility Verification, Days using external 

file
>5 Days Lab - Non Scheduled Refresh

13745 Arkansas Medicaid Eligibility Request Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

13781 Arkansas Medicaid eligibility request- 
250034 Baptist North Miss

Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

13761 Arkansas Medicaid eligibility request- 
440048

Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

13764 Arkansas Medicaid eligibility request 
Baptist NEA

Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14035 ARPA Payment Request Urgent Same Day Lab - Ad Hoc
14884 Baptist Health Medicaid Eligibility 2023 Eligibility Verification, Days using external 

file
>5 Days Lab - Non Scheduled Refresh

14971 Baxter Regional Medicaid Eligibility 2023 Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14580 Boston Mountain Eligibility Verification, Days using external 
file

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14552 Cabun - 1.13.24 - From Provider -Private 
Option 2023 Wrap

Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

13693 Change 14337 14270 DAABH Waivers 
Dashboard MMIS Data Requirements 

Lab - Ad Hoc

13782 Change to 15173 ACIP, COVID-19 Vaccines 
and Testing Spend by Rate Cell - PASSE 
report 

Standard 3 to 5 Days Lab - Ad Hoc

14812 Changes to AME-610 Enrollment and 
expenditures for each of the programs 
listed

>5 Days Lab - Ad Hoc

13945 Children aged Birth-3 years old that have 
lost Medicaid and are now billing Part C

Lab - Ad Hoc



13962 Children on Medicaid- Foster Care Report 
Run

Standard 3 to 5 Days Lab - Non Scheduled Refresh

13680 Claims Activity for November 2023 
Medicare Buy-In Members

Standard 3 to 5 Days Lab - Ad Hoc

14388 Claims Data for Members in List Medium 2 Days Lab - Ad Hoc
14286 Claims data for members moving to PASSE >5 Days Lab - Ad Hoc

13753 Claims Data for the attached Beneficiaries Standard 3 to 5 Days Lab - Ad Hoc

15465 Claims Mass Adjustment early awareness 
report

Standard 3 to 5 Days Lab - Ad Hoc

14763 Claims Report with TPL Info >5 Days Lab - Ad Hoc
15522 CMS 372(S) reports - (Part 1 and Part 2) Standard 3 to 5 Days Lab - Non Scheduled Refresh
15308 CMS 372(S) reports - (Part 1 and Part 2) Standard 3 to 5 Days Lab - Non Scheduled Refresh
15333 CMS request Medium 2 Days Lab - Ad Hoc
15367 CMS request - Add COS 39 Medium 2 Days Lab - Ad Hoc
14972 Conway Regional Medicaid Eligibility 2023 Eligibility Verification, Days using external 

file
>5 Days Lab - Non Scheduled Refresh

13783 Copays by Program for ARHOME WD and 
TMA

Standard 3 to 5 Days Lab - Ad Hoc

14958 County Information for PCP Providers Standard 3 to 5 Days Lab - Ad Hoc
13794 CY 2023 Birth claims Standard 3 to 5 Days Lab - Ad Hoc
15527 Data for procedure code 55100 Standard 3 to 5 Days Lab - Ad Hoc
13757 Data Request - Living Choices Recipients 

Claim Detail - CY 2023
Standard 3 to 5 Days Lab - Ad Hoc

13946 DDS CES Waiver Recipients Enrolled in a 
PASSE

Standard 3 to 5 Days Lab - Ad Hoc

13746 DDS CES Waiver recipients enrolled in a 
PASSE

Standard 3 to 5 Days Lab - Ad Hoc

15466 Dec-2023-QE DME Mass Adj Standard 3 to 5 Days Lab - Ad Hoc
14463 Delta Dental Payments for last 6 months Standard 3 to 5 Days Lab - Ad Hoc
14084 Denied Claims with EOB 1056 Standard 3 to 5 Days Lab - Ad Hoc
15430 Denied Dental Encounter Detail Standard 3 to 5 Days Lab - Ad Hoc
14966 Dental enrollment numbers Standard 3 to 5 Days Lab - Ad Hoc
15554 Dental managed care request Medium 2 Days Lab - Ad Hoc
14025 DME Supplies - ARKIDS B - Copay Data 

Request
Urgent Same Day Lab - Ad Hoc

13767 DME Supplies - ARKIDS B - Copay Data 
Request

Standard 3 to 5 Days Lab - Ad Hoc

14448 DMS Annual Statistical Report Standard 3 to 5 Days Lab - Non Scheduled Refresh
15366 DMS PASSE compliance claims data Standard 3 to 5 Days Lab - Ad Hoc
14425 DMS Request for SFY2023 Annual 

Statistical Report
Standard 3 to 5 Days Lab - Non Scheduled Refresh

13931 DMS-AFMC Contractual Agreement Data Standard 3 to 5 Days Lab - Non Scheduled Refresh
15423 Drew Memorial Hospital Medicaid 

Eligibility 12/2/2023
Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh



15434 DTT Transportation -  AAA Eligibility Verification using external 
transportation file

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14024 DTT Transportation -  AAA Eligibility Verification using external 
transportation file

Standard 3 to 5 Days Lab - Non Scheduled Refresh

13989 DTT Transportation -  CADC Eligibility Verification using external 
transportation file

Standard 3 to 5 Days Lab - Non Scheduled Refresh

13828 DTT Transportation -  CADC Eligibility Verification using external 
transportation file

Standard 3 to 5 Days Lab - Non Scheduled Refresh

13780 DTT Transportation -  CADC 20231201 - 
20231231

Eligibility Verification using external 
transportation file

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14581 DTT Transportation -  
CADC_20240101_20240131

Eligibility Verification using external 
transportation file

Standard 3 to 5 Days Lab - Non Scheduled Refresh

13769 DTT Transportation -  NET Mileage Data 
AAA

Eligibility Verification using external 
transportation file

Standard 3 to 5 Days Lab - Non Scheduled Refresh

15428 DTT Transportation -  NET Mileage Data 
SOUTHEASTRANS INC

Eligibility Verification using external 
transportation file

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14449 DTT Transportation -  NET Mileage Data 
SOUTHEASTRANS INC

Eligibility Verification using external 
transportation file

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14242 DTT Transportation -  NET Mileage Data 
SOUTHEASTRANS INC

Eligibility Verification using external 
transportation file

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14555 East Arkansas Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14970 Encompass Health Rehabilitation Hospital 
of Jonesboro FY 2023

Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14330 Enrollment and expenditures for each of 
the programs listed

>5 Days Lab - Ad Hoc

15536 Enrollment Numbers Standard 3 to 5 Days Lab - Ad Hoc
14278 EQR: PCSP Q4 2023 member list, and 

encounters, request-needed from DHS by 
1.8-24

Standard 3 to 5 Days Lab - Non Scheduled Refresh

13866 Family Planning Data for Analysis Medium 2 Days Lab - Ad Hoc
14285 Family planning project related Data >5 Days Lab - Ad Hoc
13778 February PCMH/PCCM Attribution list Standard 3 to 5 Days Lab - Non Scheduled Refresh
14766 Fee for service paid claims and enrollment 

data
Standard 3 to 5 Days Lab - Ad Hoc

15391 FFS and Capitation Expenditures for SFY 
2019 to 2024

Standard 3 to 5 Days Lab - Ad Hoc

15575 FFS and Capitation Expenditures for SFY 
2019 to 2024 - PASSE Only

Standard 3 to 5 Days Lab - Non Scheduled Refresh

13886 FFS Claims for Members in List Standard 3 to 5 Days Lab - Ad Hoc
13747 FFS Spend of ARHOME Auto Assignments Standard 3 to 5 Days Lab - Ad Hoc
13724 Find out clients assigned to a PCP within 

the PCCM program that doesnâ€™t meet 
the requirement mentioned in policy

Standard 3 to 5 Days Lab - Ad Hoc

13950 FIN-MR30 report for FY24 Q1 for Lisa 
Academy

Standard 3 to 5 Days Lab - Ad Hoc



14254 FINW226 Weekly Cumulative Update with 
Supplemental

>5 Days Lab - Ad Hoc

13804 Foster Care Children on Medicaid Standard 3 to 5 Days Lab - Non Scheduled Refresh
15467 FQHC Services Summary Report - Calendar 

Year 2023
Standard 3 to 5 Days Lab - Ad Hoc

13759 HDC Client Information Standard 3 to 5 Days Lab - Non Scheduled Refresh
15422 Johnson Medicaid Eligibility FY2023 Eligibility Verification, Days using external 

file
>5 Days Lab - Non Scheduled Refresh

13903 King Report Standard 3 to 5 Days Lab - Non Scheduled Refresh
14653 KPI 8 Medicaid Eligibility for DCO >5 Days Lab - Ad Hoc
15317 Legislative Information Request: Tobacco 

Settlement 
Medium 2 Days Lab - Non Scheduled Refresh

15343 Legislative Report [King] Standard 3 to 5 Days Lab - Non Scheduled Refresh
14452 list of aids categories and corresponding 

benefits for those aid categories
Standard 3 to 5 Days Lab - Ad Hoc

13765 Load OMIG-January PI Cases into OCR Standard 3 to 5 Days Lab - Non Scheduled Refresh
14775 March PCCM?PCMH Attribution file Standard 3 to 5 Days Lab - Non Scheduled Refresh
13998 Match Request | Northwest Medical 

Center FY 2023
Standard 3 to 5 Days Lab - Non Scheduled Refresh

14418 Maternal data request Medium 2 Days Lab - Ad Hoc
14827 Maternal data request [Update] Standard 3 to 5 Days Lab - Ad Hoc
15355 Maternal data request claims analysis Standard 3 to 5 Days Lab - Ad Hoc
14828 Maternal data request Update Medium 2 Days Lab - Ad Hoc
13679 Medicaid Annual Statistics DMS-08/DMS-

09/DMS-32/DMS-34
Standard 3 to 5 Days Lab - Non Scheduled Refresh

15424 Medicaid Eligibility FY2023 GRMC Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

13779 Medicaid expenditures Standard 3 to 5 Days Lab - Ad Hoc
15319 Medically frail Standard 3 to 5 Days Lab - Ad Hoc
13816 Member DOD Cap Payment W Inactive 

Assignments Redo with Capitations
Standard 3 to 5 Days Lab - Non Scheduled Refresh

13801 Member DOD Cap Payment W Inactive 
Assignments Redo with Capitations 
Version

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14282 Member Incarcerated Cap Payment W 
Inactive Assignments Report

>5 Days Lab - Ad Hoc

13735 Member months - CES Waiver Aug2022 - 
Dec2023

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14795 Members Assigned to PCP and NOT 
assigned to PCP

Standard 3 to 5 Days Lab - Ad Hoc

15376 Mena Regional Medicaid Eligibility 2023 Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

13733 MHSI WRAP Report FYE 1.31.23 Exchange Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

13810 Monthly DDS Standard 3 to 5 Days Lab - Non Scheduled Refresh
13788 Monthly Dental Standard 3 to 5 Days Lab - Non Scheduled Refresh
13807 Monthly dental (4 Reports) Standard 3 to 5 Days Lab - Non Scheduled Refresh



13795 Monthly HDC Standard 3 to 5 Days Lab - Non Scheduled Refresh
13755 Monthly NET Encounter Report Standard 3 to 5 Days Lab - Non Scheduled Refresh
13826 Monthly RECO238 ARHOME County Standard 3 to 5 Days Lab - Non Scheduled Refresh
13813 Monthly-HDC-PROM06 Standard 3 to 5 Days Lab - Non Scheduled Refresh
14969 Moss Adams - AR Match Request - Wadley 

Hope FYE 9/30/22
Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

13763 Net Broker AAASEA Agency Standard 3 to 5 Days Lab - Non Scheduled Refresh
14488 New Life360 Weekly Report >5 Days Lab - Ad Hoc
14794 New Point In Time [KPI 8] Urgent Same Day Lab - Non Scheduled Refresh
15273 New Quarterly Report - CHIP vs Medicaid 

Claims
>5 Days Lab - Ad Hoc

14037 No-PCP Assignment for Aid Categories Standard 3 to 5 Days Lab - Ad Hoc
13986 Number of days paid to Assisted Living 

Providers
Urgent Same Day Lab - Ad Hoc

14076 OIG Medicaid managed care for the state 
of Arkansas

Standard 3 to 5 Days Lab - Ad Hoc

13926 Ouachita County Medical Center MCD 
Eligibility FY23

Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

13760 Outpatient and Acute Services Analysis Standard 3 to 5 Days Lab - Ad Hoc
14421 PA Vison request Urgent Same Day Lab - Non Scheduled Refresh
14965 Paid claims on beneficiaries that should 

have a PCP but do not have a PCP
Standard 3 to 5 Days Lab - Ad Hoc

15441 PASSE -- Waitlist to Waiver Incorrect 
Payment and Rate Recons

High 24 Hours Lab - Ad Hoc

15419 PASSE 2023 claims for pregnant women Standard 3 to 5 Days Lab - Ad Hoc
15340 PASSE 2023 claims for pregnant women Standard 3 to 5 Days Lab - Ad Hoc
14829 PASSE Assignment with ARHOME Benefit 

Plan
Standard 3 to 5 Days Lab - Ad Hoc

13956 PASSE Enrollment Standard 3 to 5 Days Lab - Ad Hoc
15503 PASSE member totals - URGENT FOIA 

Request
FOIA 3 Days Lab - Ad Hoc

15447 PASSE Rate Recon Medium 2 Days Lab - Ad Hoc
14656 PB-RVPCS-State of AR-Dec 21 to Nov 22 

Myers and Stauffer Wrap Report
Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

13883 PB-RVPCS-State of AR-Dec 21 to Nov 22 
Myers and Stauffer Wrap Report

Eligibility Verification, Days using external 
file

Standard 3 to 5 Days Lab - Non Scheduled Refresh

15588 PCCM Providers Medium 2 Days Lab - Non Scheduled Refresh
14336 PCCM Providers High 24 Hours Lab - Non Scheduled Refresh
13754 PCCM Providers Standard 3 to 5 Days Lab - Ad Hoc
14334 PCP Analysis by County Standard 3 to 5 Days Lab - Ad Hoc
14964 Personal Care Report Request Standard 3 to 5 Days Lab - Ad Hoc
13750 Physician Claims for select Procedure 

Codes
Standard 3 to 5 Days Lab - Ad Hoc

13800 Point in Time Eligibility Urgent Same Day Lab - Non Scheduled Refresh
13933 Point in Time Eligibility Performance 

Indicators
Standard 3 to 5 Days Lab - Non Scheduled Refresh



14030 Private Duty Nursing - Provider Rate 
Review

Lab - Ad Hoc

13981 Private Option Wrap Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

13786 Provider - Claim Detail - Last 30 days Standard 3 to 5 Days Lab - Ad Hoc
13910 Provider NPI to Medicaid ID Crosswalk Standard 3 to 5 Days Lab - Ad Hoc
15530 Provider Overpayment Payment Standard 3 to 5 Days Lab - Ad Hoc
14412 Provider report request for claim type L Standard 3 to 5 Days Lab - Ad Hoc
13741 Public NPI Report Standard 3 to 5 Days Lab - Non Scheduled Refresh
14459 QHP Assignments for CY 2022 Standard 3 to 5 Days Lab - Ad Hoc
14281 QHP SUD expenditures in residential 

facilities
Standard 3 to 5 Days Lab - Ad Hoc

13717 Qtr 2 IQI SFY 2023 Report Standard 3 to 5 Days Lab - Non Scheduled Refresh
14235 Qtr 2 Public Report NPI & Base Amounts - 

Re run the reports
Lab - Non Scheduled Refresh

14238 Re run 14586 14125 12790 Behavioral 
Health CHIP and DD_ID CHIP for 
10/01/2023 â€“ 12/31/2023

Lab - Non Scheduled Refresh

14410 Recipient Eligibility Verification Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

13958 Recipient Profile Recipient Profile Standard 3 to 5 Days Lab - Non Scheduled Refresh
14061 Recipient Profile Recipient Profile Standard 3 to 5 Days Lab - Non Scheduled Refresh
13731 Recipient Profile Recipient Profile Standard 3 to 5 Days Lab - Non Scheduled Refresh
14248 Recipient Profile - 01/02/2024 Recipient Profile Standard 3 to 5 Days Lab - Non Scheduled Refresh
13685 Recipient Profile - 01/09/2024 Recipient Profile Standard 3 to 5 Days Lab - Non Scheduled Refresh
14337 Recipient Profile - 2/27/2024 Recipient Profile Standard 3 to 5 Days Lab - Non Scheduled Refresh
15541 Recipient Profile request Recipient Profile Standard 3 to 5 Days Lab - Non Scheduled Refresh
15450 Recipient Profile request - Court order Recipient Profile Standard 3 to 5 Days Lab - Non Scheduled Refresh
13715 Recipients that are in Frail and ABP that 

have PCP assignments
Standard 3 to 5 Days Lab - Ad Hoc

14038 RECM 232 Eligibility and Capitations SFY 
2023

Standard 3 to 5 Days Lab - Ad Hoc

14793 RECM226 Point in Time eligibility Urgent Same Day Lab - Non Scheduled Refresh
13820 RECM226 Point in Time Eligibility Urgent Same Day Lab - Non Scheduled Refresh
13797 RECO238 - ARHome County Report Standard 3 to 5 Days Lab - Non Scheduled Refresh
15587 Records Request Recipient Profile Standard 3 to 5 Days Lab - Non Scheduled Refresh
13719 Records Request Recipient Profile Standard 3 to 5 Days Lab - Non Scheduled Refresh
15344 Records Requests *** Sensitive (VR and 

YR)
Recipient Profile Standard 3 to 5 Days Lab - Non Scheduled Refresh

15538 Refresh - 15063 School Based Services 
12072023

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14272 Refresh Arkansas Works Premium Reports 
(2)

Standard 3 to 5 Days Lab - Non Scheduled Refresh

13682 Refresh Arkansas Works Premium Reports-
include Plan ID

Standard 3 to 5 Days Lab - Non Scheduled Refresh

13936 Report 1: Cumulative Max utilization for 
Fund Code 14 and Provider Type 86

Lab - Ad Hoc



13939 Report 2: Cumulative Max utilization for 
Medicaid and Provider Type 78

Lab - Ad Hoc

13941 Report 3: List all total claims billed for 
First Connections services/procedure 
codes

Lab - Ad Hoc

13943 Report 5:  Edits and audits for First 
Connections procedure codes and 
Provider Type 86 & 78 

Lab - Ad Hoc

13947 Report 6:  First Connections Provider 
names and Provider Numbers for provider 
type 86 & 78

Lab - Ad Hoc

13949 Report 7:  Claims report to include if a 
child receives Part C, Medicaid or Both 
payor sources for First Connections

Lab - Ad Hoc

14026 Report of paid days, paid amount and 
patient liability by provider id

Standard 3 to 5 Days Lab - Ad Hoc

15331 Report request for expenses for RMA 
reimbursements

High 24 Hours Lab - Non Scheduled Refresh

13734 Report request for payments for 
ARHome/ARWorks for capitation months 
Jan 22 â€“ June 23

Standard 3 to 5 Days Lab - Ad Hoc

14284 Request for CY2022 QHP claims >5 Days Lab - Ad Hoc
13798 Request for Information for Maternal and 

Child Health Block Grant- TEFRA Under 
Age 19 Years

>5 Days Lab - Ad Hoc

15438 Request for PASSE Encounters with DOS in 
CY2023 (Recip IDs Provided)

Standard 3 to 5 Days Lab - Ad Hoc

13716 Request for Provider Information Standard 3 to 5 Days Lab - Ad Hoc
13887 Request for PT 24 Spend for A0120 & 

ADDT/EIDT Enrollment
Standard 3 to 5 Days Lab - Ad Hoc

14408 Request for Rate History - B4220 Standard 3 to 5 Days Lab - Ad Hoc
15550 Request for update to AME-1511 13959 Standard 3 to 5 Days Lab - Ad Hoc
14411 Rerun 11252 PASSE recipients with no 

encounters
Standard 3 to 5 Days Lab - Non Scheduled Refresh

14835 Rerun 2022 AR Care Wrap Report ASAP Standard 3 to 5 Days Lab - Non Scheduled Refresh
13775 Rerun BMC 15064 Expenditures for 

Closure Clients
Standard 3 to 5 Days Lab - Ad Hoc

13951 Rerun Inmate Report for last 2 years >5 Days Lab - Ad Hoc
13737 Re-run of BMC #15116 with updates Standard 3 to 5 Days Lab - Non Scheduled Refresh
14856 Re-run request for AME-583 - 14105 - 

13777 - Midas_Files_And_Claims_Data
Standard 3 to 5 Days Lab - Non Scheduled Refresh

13758 Re-run request for BMC #14105-13777 
with updates - Midas files

Standard 3 to 5 Days Lab - Non Scheduled Refresh

15348 RMA Claims for Client List High 24 Hours Lab - Urgent/Legislative/FOIA
14867 RMA Claims Request Standard 3 to 5 Days Lab - Ad Hoc
15386 RMA Expenditures for FFY 2022 High 24 Hours Lab - Ad Hoc
15433 School Based BH data request Standard 3 to 5 Days Lab - Ad Hoc



13932 School Based Services Grants Lab - Ad Hoc
13749 SEAT 2022 NET Enrollment Standard 3 to 5 Days Lab - Ad Hoc
14456 Suspended Claims for edit 4241 Standard 3 to 5 Days Lab - Ad Hoc
15314 TEFRA Annual Report data Standard 3 to 5 Days Lab - Non Scheduled Refresh
13992 TEFRA Budget Neutrality 2023 Standard 3 to 5 Days Lab - Non Scheduled Refresh
15445 TEFRA Claims Data Standard 3 to 5 Days Lab - Ad Hoc
14414 TEFRA participant count Standard 3 to 5 Days Lab - Ad Hoc
13762 TEFRA reports to be updated for 2023 Standard 3 to 5 Days Lab - Non Scheduled Refresh
15578 Total PASSE spend for Private ICF 

(Provider type 13) 
Urgent Same Day Lab - Ad Hoc

14079 Update - AME 746 AME 432 Physician 
Claims for select DME codes

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14080 Update - AME-574 15116 CY2021-23 Rate 
Detail

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14422 Update - AME-944 11759 Hepatitis C 
Report Update to PASSE_CY2019-23

>5 Days Lab - Ad Hoc

14758 Update - AME-993 AME-758 11759 
Hepatitis C Report Update to Use 
HIC3+PASSE CY 2109-2023

>5 Days Lab - Ad Hoc

15581 Update to AME-1511 13959 Standard 3 to 5 Days Lab - Ad Hoc
14465 URGENT CMS request from DSS - CES 

Waiver Payment - PASSE Capitation
Medium 2 Days Lab - Non Scheduled Refresh

14464 URGENT CMS request from DSS - FR0 
report

Standard 3 to 5 Days Lab - Non Scheduled Refresh

14090 Ventilator Utilization Medium 2 Days Lab - Ad Hoc
14389 Vision Therapy Vision therapy auth using external file Standard 3 to 5 Days Lab - Non Scheduled Refresh
14060 Vision Therapy Vision therapy auth using external file Standard 3 to 5 Days Lab - Non Scheduled Refresh
13991 VISION THERAPY 01/08/2024 - Follow-up Vision therapy auth using external file Standard 3 to 5 Days Lab - Non Scheduled Refresh

13944 Vision Therapy 01082024 Vision therapy auth using external file Standard 3 to 5 Days Lab - Non Scheduled Refresh
14028 Vision Therapy 01232024 Vision therapy auth using external file Standard 3 to 5 Days Lab - Non Scheduled Refresh
14427 VT Inquiry Form  02 16 2024   - due to 

holiday on Monday
Vision therapy auth using external file Standard 3 to 5 Days Lab - Non Scheduled Refresh

13953 VT Inquiry Form  02/07/2024 Vision therapy auth using external file Standard 3 to 5 Days Lab - Non Scheduled Refresh
15296 VT Inquiry Form  03 12 2024 Vision therapy auth using external file Standard 3 to 5 Days Lab - Non Scheduled Refresh
15401 VT Inquiry Form  03 19 2024 Vision therapy auth using external file Standard 3 to 5 Days Lab - Non Scheduled Refresh
15540 VT Inquiry Form  03 26 2024 Vision therapy auth using external file Standard 3 to 5 Days Lab - Non Scheduled Refresh
14759 VT Inquiry Form 02 27 2024 Vision therapy auth using external file Standard 3 to 5 Days Lab - Non Scheduled Refresh
14854 VT Inquiry Form 03 05 2024 Vision therapy auth using external file Standard 3 to 5 Days Lab - Non Scheduled Refresh
14542 WIC Medicaid Match >5 Days Lab - Ad Hoc
14013 Wrap Private Option Eligibility Verification, Days using external 

file
>5 Days Lab - Non Scheduled Refresh

14655 Wrap Report - 02/06/2024 Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14331 Wrap Report - 02/06/2024 Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh



14654 Wrap Report - 02/06/2024 Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

15448 Wrap Report for Mid Delta 2022 Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

15459 Wrap Report Jefferson 2022 Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

15458 Wrap Report Mainline 2022 Eligibility Verification, Days using external 
file

>5 Days Lab - Non Scheduled Refresh

14460 Zip Code to County analysis Standard 3 to 5 Days Lab - Ad Hoc


