




DHS is to be notified of any system issue and/or file transfer issue as soon as the vendor is aware they have occurred.  This complies with conditions 
in your contract.  Giving other vendors notice of issues without including the proper DHS staff is not following procedures put in place.  These 
communications should always include the AME PMO Escalation distribution group that was created years ago for this reason.  Every vendor has been 
made aware several times of this distribution group.  In addition to that escalation group, we have also created a DMS Leadership distribution group.  
The following 2 email addresses should be utilized:




