




Jira Cloud
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AME’s Jira Cloud is accessed 
through your browser at:

Change Management –

Change Requests tickets will be 
within the AME  Program project
(previously, MECM project)



Jira CR Workflow
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Jira CR Field Differences
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Fields

- MECM:  State Business Owner - (New) DHS Business Owner

- MECM:  CSR Ranking - (New) AME Ranking

- MECM: “Functional Area” - (New) “Focus Area”  - Primary/Secondary

- MECM: Requesting Top 25 - No specific field 
– use of status and Focus Area ranking to 

identify



Jira CR Screens
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Create

Use the CREATE button

Always set Project to:
AME Program (AME)

Issue & Request Type:
Change Request

“Use request type fields”

ALWAYS OFF



Jira CR Screens
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Filters

From Menu bar:

STARRED = your favorites

At bottom of list is options for ALL Filters
and ALL Issues



Jira CR Screens
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Issues

From Filter Menu

Set Project to:
AME Program (AME)

Set Type to:
Change Request

Click on a list item to Edit/View the
ticket.

Left- side panel: list of filters





Transition Timeline
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Timeline/Key Dates



Jira and CM Support
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Supporting Documentation

There are 3 accompaniments to this presentation deck to provide detailed support to new users of 
Jira and the CM process. 

• AME BOS Jira Cloud Universal Functionality Resource Demo – This document will provide
basic Jira information including login procedures, links to learning and tutorial information,
and common Jira function use.

• AME BOS Jira Ticket Guide Change Management – This guide provides specific
information related to CM tickets such as the definition of ticket types, required fields, and
visual representation of the CM workflows as they will be used in Jira

• AME BOS Jira Reference Guide – This spreadsheet contains a complete detailing of Jira
fields, applicable ticket types, a list of values (LOVs), and a definition for use. It has been
created in a pivot format for filtering and sorting on specific ticket types.



Q&A
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