
Position Name Example Responsibilities On Site 
Requirement  

Mandatory 
Qualifications 

Behavioral 
Health Clinician 

• Plan, Implement, 
Evaluate comprehensive 
forensic diversion and 
behavioral health crisis.  

• Lead/assist in the 
development of a 
comprehensive 
behavioral health crisis 
assessment and 
response system in 
Arkansas.  

• Consult with designated 
staff working in the crisis 
and forensic assessment 
and intervention 
programs.  

• Develop collaborative 
relationships with 
behavioral health, law 
enforcement, first 
responders, hospitals, 
and other community 
entities necessary for a 
comprehensive crisis 
system.  

• Lead development and 
dissemination of 
program specific goals 
and deliverables to a 
wide audience 

One (1) Housed 
within the Office of 
Substance Abuse 
and Mental Health.  
 
Four (4) Housed 
within the Division 
of Youth Services 
 
Five (5) Housed 
within the Division 
of Children and 
Family Services 

Master’s degree in 
social work, 
psychology, or 
counseling and 
independently licensed 
in one of the following:  
• Licensed 

Psychological 
Examiner – 
Independent (LPEI) 

• Licensed 
Professional 
Counselor (LPC) 

• Licensed Certified 
Social Worker 
(LCSW) 

At least one of these 
licenses issued by the 
State of Arkansas 
Minimum of 5 years of 
experience assessing 
and treating individuals 
with mental health and 
substance use disorder 
diagnosis. 
 
Minimum of 3 years of 
experience in a 
leadership role.  
 
Minimum of 2 years of 
experience providing 
direct crisis assessment 
and referral services. 
 
Minimum of 2 years in 
the last 5 years of 
experience practicing in 
the State of Arkansas 
 
Direct experience in 
crisis assessment, 
referral, and placement 
as well as working 
knowledge of the 



forensic system as 
relates to behavioral 
health crisis 
assessment, 
placement, and 
treatment options.  

Psychiatrist • Serve as the psychiatric 
expert for the specialty 
populations 

• Expert regarding PASSE 
performance improvement 
plans and quality measures 

• Serve as consultant on 
mental health and SUD 
service development, child 
psychiatric residential 
improvements, adolescent 
SUD and lead efforts for 
youth psychotropic 
medication monitoring   

Housed within the 
Division of Medical 
Services.  
Occasional 
Remote Work 
arrangements at 
DHS discretion.  
Occasional in-
State travel 
required. 
(maximum of 10%). 

• Board Certified or Board 
eligible Psychiatrist, 
Licensed in the State of 
Arkansas preferably 
with experience in child 
and adolescent 
psychotropic 
medication 

• Minimum of 2 years in 
the last 5 years of 
experience practicing 
in the State of 
Arkansas 

 
Family Physician • Provide consultation 

services to DHS on 
approval requests for 
services not available in-
state, which may include 
non-covered services, 
and based on medical 
necessity and other 
factors to be determined 
by DHS and physician. 

• Provide consultation 
services to DHS as 
needed for approval of 
claims based on medical 
necessity and other 
factors to be determined 
by DHS and physician.  

• Provide consultation 
services to DHS as 
needed for approval of 
emergency 
transportation based on 
medical necessity and 
other factors to be 
determined by DHS and 
physician. Emergency 
transportation claims 

Housed within the 
Division of Medical 
Services.  
Occasional 
Remote Work 
arrangements at 
DHS discretion.  
Occasional in-
State travel 
required. 
(maximum of 15%). 
 

• Board certified, 
licensed in the state 
of Arkansas 

• Minimum of five (5) 
years post-graduate 
practice, board 
certified or board 
eligible in each 
specialty, and who 
have active clinical 
practices within their 
specialty field for the 
last five (5) out of 
seven (7) years and 
have experience with 
the types of PA 
reviews, Retro 
reviews and medical 
reviews/consults 
described herein. 

• Minimum of 2 years in 
the last 5 years of 
experience practicing 
in the State of 
Arkansas 

 
 



include those related to 
ground and air 
transportation and may 
include non-covered 
services.  

• Provide consultation to 
DHS as needed for 
approval of transplants 
(covered and non-
covered) based on 
medical necessity and 
other factors to be 
determined by DHS and 
physician. Transplant 
related services shall 
include, without 
limitation, bone marrow 
transplant, covered 
transplant procedures, 
hospital readmissions 
for complications related 
to organ/transplant.  

• Provide consultation to 
DHS as needed for 
approval of medical 
services and procedures 
based on medical 
necessity and other 
factors to be determined 
by DHS and physician. 
Services and procedures 
are based on the 
result(s) of an EPSDT 
screening and may 
include non-covered 
services.  

• Provide consultation to 
DHS as needed for 
reviews of applications 
for Medicaid enrollment 
based on medical 
necessity and other 
factors to be determined 
by DHS and physician. 
Application approvals 
shall be based on 
acute/emergent services 
billed for certain 



populations excluding 
chronic conditions.  

• Provide consultation to 
DHS as needed for 
review of medical 
services and procedures 
based on medical 
necessity and other 
factors to be determined 
by DHS and physician. 
DMS internal prior 
authorization reviews 
shall include, without 
limitation, the following:  
-Nutrition (formula, sole-
source nutrition, enteral 
nutrition, 
hyperalimentation 
-Hearing aids (other than 
batteries or broken 
equipment) 
-Home Health (post-
surgical in-home nursing 
care) 
-Medical Supplies 
(Extension of Benefits) 
-Private Duty Nursing 
-Non-Covered services 

• Provide consultation 
services to DHS on code 
set updates 

• Provide consultation 
services to DHS on an ad 
hoc basis for additional 
Medicaid-related items, 
medical services and 
procedures, and 
program applications 

Pediatrician • Provide consultation 
services to DHS on 
approval requests for 
services not available in-
state, which may include 
non-covered services, 
and based on medical 
necessity and other 

Housed within the 
Division of Medical 
Services.  
Occasional 
Remote Work 
arrangements at 
DHS discretion.  
Occasional in-
State travel 

• Board certified, 
licensed in the state of 
Arkansas 

• Minimum of five (5) 
years post-graduate 
practice, board 
certified or board 
eligible in the 
specialty of 



factors to be determined 
by DHS and pediatrician. 

• Provide consultation 
services to DHS as 
needed for approval of 
claims based on medical 
necessity and other 
factors to be determined 
by DHS and pediatrician.  

• Provide consultation 
services to DHS as 
needed for approval of 
emergency 
transportation based on 
medical necessity and 
other factors to be 
determined by DHS and 
pediatrician. 
Emergency 
transportation claims 
include those related to 
ground and air 
transportation and may 
include non-covered 
services.  

• Provide consultation to 
DHS as needed for 
approval of transplants 
(covered and non-
covered) based on 
medical necessity and 
other factors to be 
determined by DHS and 
pediatrician. Transplant 
related services shall 
include, without 
limitation, bone marrow 
transplant, covered 
transplant procedures, 
hospital readmissions 
for complications related 
to organ/transplant.  

• Provide consultation to 
DHS as needed for 
approval of medical 
services and procedures 
based on medical 

required. 
(maximum of 15%). 
 

pediatrics, and who 
have active clinical 
practices within their 
specialty field for the 
last five (5) out of 
seven (7) years and 
have experience with 
the types of PA 
reviews, Retro 
reviews and medical 
reviews/consults 
described herein. 

• Minimum of 2 years in 
the last 5 years of 
experience practicing 
in the State of 
Arkansas 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



necessity and other 
factors to be determined 
by DHS and pediatrician. 
Services and procedures 
are based on the 
result(s) of an EPSDT 
screening and may 
include non-covered 
services.  

• Provide consultation to 
DHS as needed for 
reviews of applications 
for Medicaid enrollment 
based on medical 
necessity and other 
factors to be determined 
by DHS and pediatrician. 
Application approvals 
shall be based on 
acute/emergent services 
billed for certain 
populations excluding 
chronic conditions.  

• Provide consultation to 
DHS as needed for 
review of medical 
services and procedures 
based on medical 
necessity and other 
factors to be determined 
by DHS and pediatrician. 
DMS internal prior 
authorization reviews 
shall include, without 
limitation, the following:  
-Nutrition (formula, sole-
source nutrition, enteral 
nutrition, 
hyperalimentation 
-Hearing aids (other than 
batteries or broken 
equipment) 
-Home Health (post-
surgical in-home nursing 
care) 
-Medical Supplies 
(Extension of Benefits) 
-Private Duty Nursing 



-Non-Covered services 
• Provide consultation 

services to DHS on code 
set updates 

• Provide consultation 
services to DHS on an ad 
hoc basis for additional 
Medicaid-related items, 
medical services and 
procedures, and 
program applications 

Geriatric APRN • Plan, Implement, 
Evaluate comprehensive 
forensic diversion and 
behavioral health crisis.  

• Lead/assist in the 
development of a 
comprehensive 
behavioral health crisis 
assessment and 
response system in 
Arkansas.  

• Consult with designated 
staff working in the crisis 
and forensic assessment 
and intervention 
programs.  

• Develop collaborative 
relationships with 
behavioral health, law 
enforcement, first 
responders, hospitals, 
and other community 
entities necessary for a 
comprehensive crisis 
system.  

• Lead development and 
dissemination of 
program specific goals 
and deliverables to a 
wide audience 

Housed within the 
Division of Medical 
Services.  
Occasional 
Remote Work 
arrangements at 
DHS discretion.  
Occasional in-
State travel 
required. 
(maximum of 15%). 
 

• Board certified, 
licensed in the state 
of Arkansas 

• Minimum of five (5) 
years post-graduate 
practice, board 
certified or board 
eligible in each 
specialty, and who 
have active clinical 
practices within their 
specialty field for the 
last five (5) out of 
seven (7) years and 
have experience with 
the types of PA 
reviews, Retro 
reviews and medical 
reviews/consults 
described herein. 

• Minimum of 2 years in 
the last 5 years of 
experience practicing 
in the State of 
Arkansas 
 

 

 


