Messages for Remittance Advices dated March 21, 2024 – March 27, 2024
	TO: all providers
	RE: Payment Error Rate Management (PERM) Requests

	Payment Error Rate Management (PERM) is a program designed for CMS to measure improper payments in the Medicaid and CHIP programs.  A random selection of claims during July 1, 2023 – June 30, 2024, will require additional information from AR Medicaid providers.  If you receive a request for medical records, please submit the requested information by the deadline provided in the letter.  Failure to comply with the request can result in recoupment and/or penalties.  Providers can expect letters to be distributed as early as March 2024.

	TO: all providers
	RE: Ransomware attack on Change Healthcare

	On February 21, 2024, a ransomware attack shut down Change Healthcare operations around the nation. DHS has posted a response to this on the Helpful Information for Providers webpage. View this message on the DHS website at https://humanservices.arkansas.gov/divisions-shared-services/medical-services/ in the “What’s new for Arkansas Medicaid Providers” section of the webpage.

	TO: all providers
	re: Annual Billing Conference on May 9, 2024

	The MMIS Outreach Team has big news! They will not host five regional Annual Billing Workshops this fall. Instead, they will now host one centralized Annual Billing Conference for ALL Arkansas Medicaid providers. The event will be held on May 9, 2024, from 9 a.m. through 3:30 p.m. at the Geyer Springs First Baptist Church in Little Rock. Providers may attend in-person or via livestream.

The event is still in the planning stages, but more information will be added soon on the DHS website at ar.gov/providertraininginfo. Register now at https://cvent.me/egnbVb?Refid=gainwell.


Thank you for your participation in the Arkansas Medicaid Program. If you have questions regarding these messages, please contact the Provider Assistance Center at (800) 457-4454 toll-free or locally at (501) 376-2211. Remittance Advices can be found using Search Payment History on the Arkansas Medicaid Provider Portal at https://portal.mmis.arkansas.gov/armedicaid/provider/Home/tabid/135/Default.aspx.
