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Minimum Requirements

Introduction

This Invitation for Bid (IFB) is issued by the Office of Procurement (OP) for the purposes of fulfilling all IRS
Affordable Care Act (ACA) provider requirements related to Minimum Essential Coverage (MEC) and IRS
1095-B and 1094-B tax forms pursuant to 26 USC §6055 and related statutes and regulations.

This IFB is for the fourth year of this federal requirement. As previous data may require future corrections,
Vendor shall receive a transfer of data so that no previously-submitted data is lost or must be re-created.

Minimum Qualification

A. The Vendor must be in current operation and must have a minimum of two (2) years of experience
providing all the products and/or services as outlined in this IFB. For verification purposes, Vendor must

provide a description of past performance examples meeting this requirement, which must include the
following:

e Adescription of the work performed

e The time period of the project/contract;
e The staff months required; and

®  Project amount.

The submitting organization is Benefit Coordinators of America, LLC, D/B/A BenefitScape (“BenefitScape”).
BenefitScape is solely focused on ACA Compliance and Reporting. Beginning in 2006, BenefitScape worked on
the forerunner of ACA Compliance, the Massachusetts Health Connector plan. For Tax Years 2015 through
2017, BenefitScape has supported over 500 clients with their ACA Compliance and Reporting. These clients
include:

Client name: State of Connecticut

Number of employees covered: 120,000 employees
Contract start date: September 1, 2016

Contract end date: Present

Approximate project amount:

Short description of services provided: Full ACA Compliance and Reporting Tax Services and ESR Eligibility and
Affordability determination

Client name: State of lowa

Number of employees covered: 26,000 employees

Contract start date: September 1, 2016

Contract end date: Present

Short description of services provided: Full ACA Compliance and Reporting Tax Services
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B. The Vendor must submit contact information from three (3) professional references (public or private
entities) to whom the Vendor has provided services over the past two (2) years. DHS reserves the right
to contact the references submitted as well as any other references which may attest to the
respondent’s work experience.

Client name: State of Connecticut

Contact name: Scott Anderson

Address: Office of the Comptroller, 55 Elm Street, Hartford, CT 06106
E-mail address: scott.anderson@ct.gov

Phone number: (860) 702-3574

Number of employees covered: 120,000 employees

Contract start date: September 1, 2016

Contract end date: Present

Short description of services provided: Full ACA Compliance and Reporting Tax Services and ESR Eligibility and
Affordability determination

Client name: State of lowa

Contact name: Jay Cleveland

Address: IA Department of Administrative Services, 1305 East Walnut Street, Des Moines, IA 50319
E-mail address: jay.cleveland@iowa.gov

Phone number: (860) 702-3574

Number of employees covered: 26,000 employees

Contract start date: September 1, 2016

Contract end date: Present

Short description of services provided: Full ACA Compliance and Reporting Tax Services

Client Name: Polk County, FL

Contact name: Dee Dee Beaver

Address: PO Box 988

E-mail address: deedeebeaver@polkcounty.net

Phone number: (863) 534-6508

Number of employees covered: 2,750 employees

Contract start date: September 1, 2016

Contract end date: Present

Short description of services provided: Full ACA Compliance and Reporting Tax Services
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Vendor must certify that he/she has not received any sanctions or corrective actions by a state or
Federal government within the last ten (10) years. However, failure to certify may not disqualify a
Vendor’s submission if Vendor provides detailed documentation of each sanction and any

corresponding corrective action received from a state or Federal government within the last ten (10)
years.

BenefitScape certifies that we have not been subject to any complaints filed by any state or federal regulatory
agency or office in the past ten years. BenefitScape has not had any license revoked or suspended and has
never been reprimanded or otherwise cited by a licensing agency.

D.

Vendor and all subcontractors must certify that Vendor and all subcontractors have read the
Organizational or Personal Conflict of Interest Clause. Further, Vendor and all subcontractors must
certify that there are no actual, apparent, or potential conflicts of interest with the current DHS Vendors
with which Contractor will be working: Optum (which operations the Decision Support System and
Services (DSS) Lab), DXC/DXC Technology (which acts as Arkansas Medicaid’s Fiscal Agent, operates the
Medicaid Management Information System and provides the 1095-B call center), and Cognosante
(which oversees the DHS’ IT PMO Project Oversight and Coordination functions). If Contractor or any
subcontractors does have an actual, apparent, or potential conflict of interest, Contractor must disclose
all relevant information pertaining to such conflict of interest and submit a conflict of interest mitigation
plan at the time of bid.

BenefitScape certifies that we have read the Organizational of Personal Conflict of Interest Clause. There are
no actual, apparent, or potential conflicts of interest with the current DHS Vendors with which BenefitScape
will be working including Optum, DXC/DXC Technology and Cognosante.

We will not be utilizing any subcontractors for this bid and project.
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Staffing

The individual who will be assigned to the overall ongoing management of the account (dedicated
representative)

Andrew Ferguson
Vice President, Client Management

Andrew Ferguson has worked in the Employee Benefits/Human Resource arena for the past 21 years including
his most recent nine years as a Senior Analyst alongside founder Ken Phillips. With a strong focus on business,
Mr. Ferguson’s extensive technical skills combined with strong communication skills has earned him a
reputation for delivering difficult projects, successful products, and maintaining high customer satisfaction. He
currently serves as Client Manager for all large- scale public sector clients of BenefitScape and has a strong
grasp of all Affordable Care Act regulations.

The individual(s) responsible for day-to-day service:

Ken Phillips
Founder, CEQ, and President

Mr. Phillips is the Founder, CEO, and President of BenefitScape. He has developed and managed several
businesses that are focused on different facets of ‘Total Benefit Outsourcing’ and ‘Human Resource
Outsourcing’. He has an extensive 30-year track record of introducing new financial and employee benefit
concepts to employees and is one of the founders of the concept of personalized employee communications,
now a commonly-used strategy for employee communications, benefit plan enroliment, and employee benefit
and total compensation statements.

Mr. Phillips was the founder, president, and chairman of Employee Communication Services (ECS); a software
and employee benefit communications consultancy that was formed in 1972 and re-capitalized in 1999 by
Warburg Pincus to become the nucleus of a new venture known as Workscape (http://www.workscape.com).
Ken was the product visionary and principal at Workscape until leaving in December 2002. ADP purchased
Workscape and it now serves as their market leading HR Benefits platform. Mr. Phillips assisted in the
development of the forerunner of the ACA, the Massachusetts Health Connector Plan.

Kim Phillips
Vice President, Client Services

Kim was promoted to VP of Client Services in 2008 due to her diligent work ethic in providing the best
customer service to her clients. As VP of Client Services, Kim evaluates the needs and risk of clients, and assists
them in creating an ACA Compliance Reporting Solution specific to those needs. Her focus is on developing and
strengthening client relationships. Kim exempilifies her leadership and commitment to achieving client goals.

Kim has successful consulting and client management experience with some of the largest organizations in the
United States, including Eversource Energy Group, Dana Farber Cancer Institute, and Wellesley College. Kim
has worked with HR and Benefits consulting firms throughout her career. She has had senior account
management, consulting, and management responsibilities.




BenefitSce

Demonstrated Ability to Meet All Requirements

BenefitScape will work with the State of Arkansas’ Department of Health Services, (“DHS”), which includes The
Division of County Operations (DCO), Division of Children and Family Services (DCFS), DHS Office of
Communications and Community Engagement {(OCCE) and Division of Medical Services (DMS) to provide
complete ACA Compliance and Reporting services.

DHS will provide all required data/information from its various systems including Recipient Eligibility &
Enroliment documentation through Optum using Accellion. BenefitScape will aggregate the employee and
retiree data into our BenefitScape software solution capable of providing ongoing ACA Compliance monitoring
as well as providing the capability to produce and distribute mandatory ACA reports in the B series (Forms
1094-B/C).

As an organization focused exclusively on ACA Compliance, BenefitScape is ideally situated to satisfy the DHS’
requirements. The following describes the proposed services that will ensure a successful ACA Compliance
project for the DHS for Tax Year 2018 and beyond.

a) Discovery & Project Framing

BenefitScape will undertake a Client Interview followed by a joint work session (either in-person or via web) to
review all DHS business rules, programs, policies, and procedures that relate to the ACA Compliance process.
This will allow BenefitScape at the outset to assess and frame the overall compliance project for DHS’ specific
operations.

Discovery also includes a survey of all required data and its sources within DHS, allowing BenefitScape to
support in the assembling of this data, including addressing any gaps, for input into our dedicated ACATech
platform. BenefitScape develops a project plan for DHS, including the timing/frequency, formats, and modes of
receiving all required project data.

b) Quality Assurance

BenefitScape’s cloud-based ACATech platform tests sample data against full IRS rules and requirements at
critical stages in the monitoring and reporting process to ensure no surprises and accurate on-time
transmission via the IRSAIR system. BenefitScape keeps DHS appraised of these tests and overall progress of
the ACA Compliance process as assurance of this successful final outcome. DHS-authorized employees will also
have a Portal to measure progress and generate reports to verify project status.

¢} Ongoing Communication and Maintenance

DHS’ assigned Project Manager, Andy Ferguson, will be available at all times to DHS during DHS business hours.
He will be able to process 1095-B and 1094-B forms, including one-off requests, on a daily basis set out herein,
utilize and submit documents to the IRS via the AIR system, conduct data correction and maintenance, trouble-
shoot and address any issues that might arise with the Worker Portal, respond to requests from DHS and its
vendors, and transmit and receive files to and from DHS and its vendors via Accellion.
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d) End-of-Project Report & Final IRSAIR Transmission Receipt TY2018

BenefitScape will provide DHS with an end-of-project report and digital package documenting all the ACA
Compliance activities undertaken on the DHS’ behalf, all outcomes, and a compendium of all IRS transmissions
and IRSAIR Transmission Receipts as evidence of full, accurate, and on-time ACA Compliance for Tax Year 2018.

e) Post-Filing Support

BenefitScape’s compliance experts will continue to be available to DHS after the e-Filing process to clarify any
data within the Final IRSAIR Transmission or answer questions for future Tax Year planning. If DHS determines
any adjustments to this final transmission data, BenefitScape will discuss these requirements and perform any
required changes.

In the event of any Health Exchange or Marketplace Appeal notices, BenefitScape will use its records securely
archived by the cloud-based ACATech platform to provide forensic support to DHS of its full and accurate ACA
Compliance.

a) Data Collection & Review

BenefitScape will prepare a secure, encrypted file-sharing environment for DHS. Only DHS authorized staff and
BenefitScape-assigned Analysts will have access to this encrypted environment. This cloud-based location is
where all project data files will be securely housed.

BenefitScape will receive (in existing formats from DHS sources) and compile the required project data
identified during the Discovery process. BenefitScape will analyze and verify the complied database at this
stage, confirming to DHS that the demands for a successful IRSAIR filing have been met.

In the event of any identified data errors or gaps, DHS will, where necessary, work with BenefitScape to correct
and/or supply that data.

b) Data Transformation

BenefitScape will use its proprietary ACATech platform to transform, tag, and translate the imported DHS data
into the required structure and format to calculate employee eligibility, allocate zero-error IRS codes, and
perform or facilitate all other necessary compliance tasks from generating employee Form 1095s to the final
IRSAIR transmission and project archiving.

c) IRS ERROR Code Processing & Remediation

After e-Filing BenefitScape will use its dedicated ACATech platform to analyze and report to DHS any IRS-
generated ERROR Codes along with the number and type of any recommended changes needed to reconcile
them.

Thanks to the dedicated ACATech platform, BenefitScape can carry out with speed, accuracy, and efficiency
remediation to individual Form 1095s as approved by DHS, re-Filing to the IRSAIR system all reconciled Form
1095s and the Form 1094 in a “Corrections Transmission” while maintaining the integrity of the original data.
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Employee Eligibility & IRS Coding

BenefitScape will use the ACATech platform to process the project database and determine all ACA eligible DHS
employees, retirees, and COBRA members, assigning the correct IRS Codes to each of them.

Form Generation & Distribution

BenefitScape will use the ACATech platform to generate Form 1095s for all DHS" ACA eligible employees,
including 100% accurately assigned IRS Codes on Lines 14, 15, and 16 of each form along with the correct
information on the healthcare offer and coverage for each employee and their dependents.

Prior to mailing the Form 1095s, BenefitScape will utilize LACSLink, DFS/DFS2, and NCOALink Services to
validate all addresses.

PDFs of all Form 1095s will be sent electronically to DHS for approval prior to distribution. These Form 1095s
will then be printed by BenefitScape in a heat-sealed format and distributed to employees via USPS First Class
or else distributed by approved secure and recorded electronic means.

e-Filing via IRSAIR System

BenefitScape will use the ACATech platform to generate DHS’ Form 1094 and other manifest documents
needed for e-Filing DHS’ ACA reporting to the IRS. As an IRS authorized e-Filing service provider with a
Transmission Control Code (TCC), BenefitScape will use its ACATech platform to transmit electronically and
securely to the IRSAIR system the Form 1094 for DHS’ FEIN(s) along with all Form 1095s and other necessary
manifest documents. There will be approximately 100 transmissions sent through the IRSAIR program, 45 of
which are estimated to be completed by the end of February 2019.

Additional Form 1095 Generation

BenefitScape will re-generate any individual Form 1095s changed to reconcile IRS-generated ERROR Codes and
either re-distribute electronically to the employees concerned or reprint and redistribute via USPS First Class
prior to IRS re-Filing. Authorized users will be able to request 1095-B through our Self-Service portal. Here, they
will be able to update/edit, delete/remove, or add/insert any records to any forms and request a new copy to
be mailed. Any lost, damaged, or otherwise unreturned Form 1095s will be re-generated and re-distributed by
BenefitScape.

Final IRSAIR Transmission Receipt, Archiving & Continued Support

As noted above, BenefitScape will provide DHS with an end-of-project report and package documenting all the
ACA Compliance activities undertaken on DHS’ behalf, including the Final IRSAIR Transmission Receipt as
evidence of full, accurate, and on-time ACA Compliance for Tax Year 2018.

All the data in DHS’ final IRSAIR transmission — including Form 1094, all Form 1095s, and the final IRS receipt -
is securely archived by BenefitScape’s cloud-based ACATech platform for future reference should it ever be
required. In the event of any Health Exchange or Marketplace Appeal notices, for example, or purported IRS
penalties, BenefitScape will use its archived records to provide forensic support to DHS of its full and accurately
reported ACA Compliance.
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Project Work Plan

Project Activity Comment Timeframe
BenefitScape to negotiate and sign contract with October 15,2018-

Contract Award DHS November 1, 2018

Blscovery Develop all Plan details, Safe Harbor elections, data November 1,2018 -

format, data transmission mode, frequency

November 30, 2018

Data Collection and Review

BenefitScape Accepts data from DHS

December 1, 2018 -
December 15, 2018

Submission Quality ; - .
Management 9
BenefitScape prepares the data and calculates
Data Transformation eligibility based on DHS look-back measurement and | December 2018

form values

Test Production

BenefitScape provides DHS with sample PDFs of the
forms for review

Prior to December 31,
2018

Final Data Collection

Production files are provided by DHS as a FULL FILE.
Including DEC 2018 data. BenefitScape builds out
the production database.

By January 5, 2019

Final Production Review

All data is edited /prepared and PDF forms are
submitted to DHS for approval

On or about
January 15,2019

Print Production and
distribution

Production and mailing of all 1095-B Forms

January 15-25, 2019

Form Support

BenefitScape will support correcting forms based
upon employee feedback, and mailing replacements
for lost forms

February 1-28,2019

e-File to IRSAIR

BenefitScape will electronically transmit DHS 1094
and 1095 forms

On or before March 1,
2019

Error Analysis and
Remediation

BenefitScape will work with DHS to address any IRS
generated errors

March 1 - April 1,2019

Tax Year 2017 ACA
Compliance Reporting

Produce inclusive report for DHS

May 31, 2019

Post Production Support

Address all DHS ACA Compliance questions
regarding Tax Year 2018

June 1,2019- August
30,2019

10




Bid Proposal Packet

a. [EO 98-04 Disclosure Form

T

Copy of Vendor’s Equal Opportunity Policy

o

Signed addenda

d. Bid Signature Pages

11
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Benefit Coordinators of America, LLC DBA BenefitScape
Affirmative Action Policy

Date: April 1st, 2018

It is the policy of BenefitScape to provide equal employment opportunities without regard to race, color,
religion, sex, national origin, age, disability, marital status, veteran status, sexual orientation, genetic
information or any other protected characteristic under applicable law. This policy relates to all phases
of employment, including, but not limited to, recruiting, employment, placement, promotion, transfer,
demotion, reduction of workforce and termination, rates of pay or other forms of compensation,
selection for training, the use of all facilities, and participation in all company-sponsored employee
activities. Provisions in applicable laws providing for bona fide occupational qualifications, business
necessity or age limitations will be adhered to by the company where appropriate.

As part of the company’s equal employment opportunity policy, BenefitScape will also take affirmative
action as called for by applicable laws and Executive Orders to ensure that minority group individuals,
females, disabled veterans, recently separated veterans, other protected veterans, Armed Forces service
medal veterans, and qualified disabled persons are introduced into our workforce and considered for
promotional opportunities.

Employees and applicants shall not be subjected to harassment, intimidation or any type of retaliation
because they have (1) filed a complaint; (2) assisted or participated in an investigation, compliance
review, hearing or any other activity related to the administration of any federal, state or local law
requiring equal employment opportunity; (3) opposed any act or practice made unlawful by any federal,
state or local law requiring equal opportunity; or (4) exercised any other legal right protected by federal,
state or local law requiring equal opportunity.

The above-mentioned policies shall be periodically brought to the attention of supervisors and shall be
appropriately administered. It is the responsibility of each supervisor of the company to ensure
affirmative implementation of these policies to avoid any discrimination in employment. All employees
are expected to recognize these policies and cooperate with their implementation. Violation of these
policies is a disciplinary offense.

The Affirmative Action Officer has been assigned to direct the establishment and monitor the
implementation of personnel procedures to guide our affirmative action program throughout
BenefitScape explaining the company’s policy will remain posted.




State of Arkansas Department of Human Services

Attachment B
Written Questions and Answers

710-19-1003

Instructions

This Response Template must be used for submission of written questions. All questions should provide the requeste
DHS would strongly prefer the Vendor to ask multi-part questions as

Instructions: Complete all cells of each question aske

formation.

vidual questions on separate fines.

the Table below. Clearly identify the referenced section or text.

Those that do not, may not be answered by DHS. The Vendor may add as many lines as needed.

or trade secrets; to claims for personal injury or damage to property caused by the
gross negligence or willful misconduct of the vendor; to clalms covered by other specific
provisions of the Contract calling for damages; or to court costs or attorney’s fees
awarded by a court in addition to damages after litigation based on the Contract.

liability?

Question | IFB Reference (page Specific IFB Language Question Answer
1] number, section
number, paragraph)
Example
e ek v S 5 (The archived files for previous years are in .csv format, and the
is 1FB it rt s i . As i it i . 0
. | page s, section m.:_w_a nMaoMu”m dﬂ. QWWM_M_ Mmm&ﬂ MMHMMMM:HM . ﬂw.”“m M 2 ”M< require | . the state supply the file format of the past years' data along with the number of files on-going from Optum will be in .dat format and are pipe
2.1, paragraph 2 % B ¥ records associated with each year's worth of data? delimited. Please see attached table.
submitted data is lost or must be re-created.
istorically, the contractor was paid for the actual mailings at a
unit price, plus an administrative fee.
The General Terms and Conditions states that the unit price will be used along with the | ovio e conuract did not nclude IRS submission, the
| ities to det 2 -
y QUANTITIES: Quantities stated n a Bid Sollcitation for term contracts are estimates | oo ) auantities [0 deermine p ayment to the vendor. Can the State confirm the vendor | otractor created the fills) and DHS submitted them to the IRS
Bid Response e ) | will be reimbursed at the unit price for the actual number of initial mailings, corrected .
only, and are not guaranteed. Contractor must bid unit price on the estimated quantity directly.
Document, page 8, . mailings, postage, and IRS sub
2 8. | and unit of measure specified. The State may order more or less than the estimated ! .
IFB page 27, Section ; A f not, is the vendor paid a firm fixed price, the extended amount, based on the estimated
quantity on term contracts. Quantities stated on firm contracts are actual
4, item 5. A - volume regardless of the volume for each category?
Requirements of the ordering agency. . )
|f some other method is used can the State please clarify the actual payment methodology
for services according to price sheets?
The previous contractor handled these processes internally, DHS
Wil postage be treated as a pass through to the State, meaning the actual postage used | baid 3 per unit cost, and the postage was Included in the per unit
will be billed to the State and will show up as a pass through on the contract? ot
1f 50, would the state consider dictating the first class postage rate to be used in the pricing
h at all i aluated equitably?
£, Page 15, setion |1 e3imted number of mail pices to be sent o tecipens s et forth i this IF8, ang |Feet 50 that aflvendors prices wil be evalusted equitably
3 g 4 the current First-Class Postage Rates must be considered in the Vendor's bid for thy
2.6, tem G B e ~Class Postage Rates must be considered in the Vendor's bidforthe |y 21 gard terms and conditions state that the unit price will be used In determining the
creation and mailing of all required documents.
vendors payment. Can the State please clarify how postage will be paid relative to the
pricing sheet information?
Will the unit price for postage be paid for the actual volume of notices mail
B. The vendor’s liability for damages to the State shall be limited to the value of the Please refer to IFB Section 3.4.
Contract or $5,000,000, whichever is higher. The foregoing limitation of liability shall
not apply to claims for infringement of United States patent, copyright, trademarks or
trade secrets; to claims for personal injury or damage to property caused by the gross
negligence or willful misconduct of the vendor; to claims covered by other specific
provisions of the Contract calling for damages; or to court costs o attorney’s fees
awarded by a court in addition to damages after litigation based on the Contract. The
vendor and the State shall not be liable to each other, regardless of the form of action,
|FB Section 3.4, for consequential, incidental, indirect, or special damages. This limitation of Hability ) . o
4 |Limitation of shall not apply to claims for infringement of United States patent, copyright, trademark Can the State please clarify the relationship between damages and the limitation of

Attachment C,
performance Based
Contracting, IFB
Section 3.4,
Limitation of
Liablility, item B

The damages for i n C note damages that
may be assessed on the vendor’s total invoice in the month following the performance
indicator not being in full compliance. items A through | add up to 270% penalty. Section
3.4, Limitation of Liability, item B, excludes from the totaf contract value or $5M limit of
liability, other specific provisions of the contract calling for damages. Is it correct that
performance indicator damages of up to 270% of a contract's billing in a given month of
deficiencies could be assessed as damages and that those damages are excluded from the

RS penatties may apply in addition to contractually agreed-upon
penalties for failure to comply with the terms and conditions of
the contract and Performance Indicators (Pi).

Attachment 1,
Process Flow
Narrative, Section
2.3, 3rd bullet

The eligibility data from the DXC MMIS is sent daily in an automated batch cycle
directly to Optum’s DSS {Decision Support System and Services) where a data feed is
created. Optum creates a file from the data feed and transmits to Awardee via
Accelli

Will the selected vendor be sending one 1095-8 form to each recipient or will the data feed
from Optum include indications of all clients residing at the same address whose 1095-8
data should be printed on a single form?

If the fatter, does the estimated volumes outlined in the IFB reflect 1095-8 information
being consolidated on one form for recipients residing at the same address?

If not, does the State have an estimate of the volumes given the consolidation?

Each recipient in a household wilt receive a 1095-B form, via
separate mall

710-19-1003 Questions and Answers
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Both.
For verification purposes, Vendor must provide a description of past performance
examples meeting this requirement, which must include the followiny
710-19-
A description of the work performed;
7 10031FBTaxForms, pg escriprion g N.,m:o i Does Project Amount refer to the number of 1095 Forms or a monetary amount?
Tty The time period of the project/contract;
e The staff months required; and
Project amount.
Yes
Work reguirements shall include the following activities:
SiG45 A. Document Creation and Delivery {1095-8 and 1094-).
. The Vendor shall provide document creation and delivery services related to Internal .
8 IFBTaxForms, the XML's submitted to the IRS includi ons be available?
Hwow . Mx WS, 08| 1 enue Service (1RS) Forms 1095-B and 1094-B related to original filings and corrected | Iall of the XML's submitted to the IRS including corrections be avaflable
Ui filings for bath the current and past tax years beginning with tax year 2015 according to
the requirements contained in this IFB.
Please see attached 1095-B Data Dictionary. DHS has the
5 |moas- 5.2, Maintain all data sent by DHS for the purposes of providing 1095-B forms. | What legacy data other than the IRS 1095, Medicald ID, RID, and Adopted/Fosterflag | archived.csv files and XML fifes. The awardee will need to abide
10031FBTaxForms, pg_|5.1. Vendor shall include all provided historical data through the portal. needs to be moved to the new system? by mandated schema specications.
14,2.6.8.2and pg 19,
2.6.5.1
VES, DHS prefers this method.
©ttach1-16.1003, pg |The XM file s sent to DCO for processing and submission to the IRS.
107 | ssipsmsnsii P& 15¢0 uploads the XML file to the IRS AIR system. s DHS open to the process change of the vendor submitting the IRS XML's directly using IRS|
) POMtIRE 500 logs into IRS AIR system to retrieve the transmission status. A2A removing the requirement for DCO to manually upload/download XML files to IRS?
Consent Is given by Medicaid Beneficiaires to allow verification of
ity el ssrvragainst:fhesSacbi-Saculity Adva information when they apply for Medicaid and other services from
11 IRS Publication 1586 does not designate how SSNs are to be validated against the SSA database. DHS.
4 ¥ o i ,
Gittera dofingd i IS publication 1568, What interface/system is available to be used for the validation of SSNs for 10958 reporting? If you
are referring to Consent Based Social Security Number Verification (CBSV) Service, is the State
710-19-1003IFBTaxForm| acqul ing applicable consent forms?
Under the previous contract, the vendor sent the fles to a third-
party for printing and mailing. During the interim process
between contract expiration and award of the current IFB, the
ion 1.1- o
12 meowmmma_o: Contract for creation and mailing of forms How are these forms currently being printed and mailed? forms are being generated manually and mailed by DHS.
3 o Not relevant for purposes of bid.
3 n1l.l- " x
13 vmmomwmn o Contract for creation and mailing of forms f there is a current vendor, can the existing pricing be provided?
Not relevant for purposes of bid.
Page 2, Section L.1- : -
14 hwwam oo Contract for creation and mailing of forms If there is a current vendor, why is this being bid?
Not relevant for purposes of bid.
age 2, Section 1.1 i
15 wzwnsm ection 11 contract for creation and m F there Is a current vendor, have they satisfied all o the State's requirements?
Ves
Page 2, Section 1.1- ; We are a service model. Will you accept a full-solution service in lieu of a COTS product to
16 tract f and mall
Purpose Contract for.creatian and mating of torms result in the creation and mailing of 1094-8 and 1095-8 forms?
An IFB requires acceptarnice of the fowest bid provided that the
Page 2, Section 1.1- . Will the State consider additional cost saving initiatives if elated to these requirements but | bidder is able to deliver services according to the scope of the IFB
17 Contract for creation and mailing of forms and Ps.
Purpose not specifically requested? -
Ves.
18 |page8, section 1,23 |Technology Access Are all aspects of this section applicable to this bid?
Yes
Page 14, Section 2.6- )
1o [PaEe L Section 26 ¢ b nal AccessfPortal Can the training be provided remotely or does the State require it to be onsite?
Scope of Work
i f . t
\FB Solicitation 710- ) ) The ma.r_éa data will be in .csv format. The extract from Optum
% lis1003 What format will the department will be supplying the data (Excel, XML, digital PDF etc)?  [will be in .dat format.

710-19-1008 Questions and Answers
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Not relevant for purposes of bid.
Where can we view previous year filings pricing? We would like to see the Official Bid

2 1FB Solicitation 710~ Response document for which the contract was awarded last year, if available. If the
19-1003 Response document is not available, can you provide the details of the pricing that was
agreed upon last year?
No. Recipients will not have direct access to the Portal. DHS/DCO
and DXC employees shall access the portal to note/record all
communications with recipients in relation to 1095-8 matters,
such as change of address. The Vendor will provide reports with
IFB Sol. 710-19-1003, | The Vendor shall maintain a record of all communications with Arkansas recipients vi i icati
) e pi Vid | - an email communication serve a s portal? metrics related to dates of communication, number of

Page 20, SectionT  the portal. communications, communication reason, and other metrics set
forth in Section T.

Tax Year 2018 is expected tofall in line with Tax Year 2017.
Why did the volume of Foster Children forms change so significantly between 2016 and

23 |pg12,5ec25A  |Foster Children Count change from 2016 to 2017
& ter Children Count change from 2016 to 2 2017, and is this expected to stabilize in TY 20187

Yes, s0 long as the single unitized form meets all IRS and DHS.

requirements.
The section states that a separate Form, Cover Letter and Envelope should be used and 4

delivered to the recipient, Can the Form, Cover Letter content, and Envelope be included in
asingle unitized, secure, personalized pressure sealed document that meets all IRS
requirements and the requirements of DHS?

24 |pg.13,Sec2.6A  |Document Ceation and Defivery

DCO is a sub-division of DHS and as such will have the same rules
and permission levels (read/write) for interacting with recipient
\What are the current Authentication rules for the "Worker Portal"? Please describe what | data. DXC permission levels will be resticted to viewing recipient
25 |Pg 14,5ec.2.6C  |External Access/Portal access rules are enforced for DHS vs. DOC employees and what separate rules apply to DXC| data and being able to make changes specified by DHS.
employees in regard to Reciplent record access.

Each employee accessing the data will have their own unique
login. The login password must be periodically changed during
intervals of time specified by DHS. Inac
automatically be de-actived after a period of time determined by
DHS. The portat will provide ‘forgot password' functionality.

26 |Pg.14,Sec.26C  |External Access/Portal What is the current process for ID and Password Management for the "Worker Portal"?

0 " X " Yes, a list will be provided within 30 days of contract award.
2 Npgmsease | |eendacsssibond Will you be providing a list of users, their designations, roles, their permissions, and email

addresses?
Portal 1 s not being exciuded. It s the awardee's system for which
they will store the data received from the DSS. There is a main

g [PE14SeC2BCE | essportal Please confirm that Portal 1 in Exhibit 1 is excluded and no longer required and the portal with interfaces, one of which will be excluded (the Citizen

Pg. 22 Sec. 2.6 X A Interface) and the nterface forthe Case Workers and DXC will |

remain.
The Recipient ID (RID) and tax year comprise the QR code, and are
used to identify returned mail pieces for DCO Case ‘Workers to

29 Pg. 15,5ec. 2.6 G Additional Information What information is required to be presented by the QR code, and how s it used? triage in order to provide proof of coverage with corrected data.

The letter is addressed to each recipient with their name, address,
and QR code, the message contained therein is not spec
s the 1095-B Cover Letter personalized to the recipient? Is it a standard letter or specific to| each recipient but specific to Arkansas DHS. Only one format is
the agency? How many formats do you expect? anticipated.

30 |pg 15,5ec.2.6G  |Additional Information

Both a CAP and a 40% penalty may be imposed on the same
continuing occurrence. {e.g. vendor provides insufficient
performance, CAP requested and is due in 10 days. Insufficient
performance is not corrected and continues for a period of 30
days {including the 10 day perlad the agency was waiting on the
CAP) 40% penalty imposed.

Attachment C, Please clarify through an example how the 10 Day Corrective Plan and 30-day period would
31 Performance Based | Throughout Document in the Damages for Insufficient Performance column. For example, if a number of 1095B
Contracting forms were sent Incorrectly in a particular month, how would the timing work?

30f3
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BID SIGNATURE PAGE

Type or Print the following information.

PROSPECTIVE CONTRACTOR’S INFORMATION

Company: Beyekit Coordinates of kmevicalic  DBA BenefiScape
Address: (Z Walnvt st She 21
City: N ati ci, State: | MA Zip Code: | 0(F{pd
Business O Individual [ Sole Proprietorship [ Public Service Corp
Designation: [ Partnership o Corporation [ Nonprofit
Minority and ® Not Applicable 1 American Indian O Asian American [0 Service Disabled Veteran
Women-Owned
Designation*: [ African American O Hispanic American [ Pacific Islander American 1 Women-Owned

AR Certification #: * See Minority and Women-Owned Business Policy

PROSPECTIVE GONTRACTOR CONTACT INFORMATION
Provide contact information to be used for bid solicitation related matters.

Contact Person: | Zim_phillips Title: Vice Presulant
Phone: (50%) (S5~ 33°0F Alternate Phone: | [ 434)$K - (4515~
Email: Lim.plilips (2 honefitscape - (om

CONFIRMATION OF REDACTED COPY

f
EﬂYES, a redacted copy of submission documents is enclosed.
[ NO, a redacted copy of submission documents is not enclosed. | understand a full copy of non-redacted submission
documents will be released if requested.

Note: If a redacted copy of the submission documents is not provided with Prospective Contractor’s response packet, and
neither box is checked, a copy of the non-redacted documents, with the exception of financial data (other than
pricing), will be released in response to any request made under the Arkansas Freedom of Information Act (FOIA).
See Bid Solicitation for additional information.

ILLEGAL IMMIGRANT CONFIRMATION

By signing and submitting a response to this Bid Solicitation, a Prospective Contractor agrees and certifies that they do
not employ or contract with illegal immigrants. If selected, the Prospective Contractor certifies that they will not employ or
contract with illegal immigrants during the aggregate term of a contract.

ISRAEL BOYCOTT RESTRICTION CONFIRMATION

By checking the box below, a Prospective Contractor agrees and certifies that they do not boycott Israel, and if selected,
vy not boycott Israel during the aggregate term of the contract.

Prospective Contractor does not and will not boycott Israel.

An official authorized to bind the Prospective Contractor to a resultant contract must sign below.

The signature below signifies agreement that any exception that conflicts with a Requirement of this Bid Solicitation will
cause the Prospective Contragtor’s bid to be disqualified:

Authorized Signature: __{ : TN Title: U((/@ Pffsl ((,U/Uf,
Use Ik Only. k
Printed/Typed Name: QW‘ PW“'PS Date: lO/[/l g
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SECTION 1 - VENDOR AGREEMENT AND COMPLIANCE

Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an attachment to this

page. Vendor must clearly explain the requested exception, and should label the request to reference the specific solicitation
item number to which the exception applies.

- Exceptions to Requirements shall cause the vendor’s proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid

solicitation.
Vendor Name: E@M% &WW@W a’j» %f\f\%(ﬁﬁ%{, " Date: | |, jif 1€
D WS (2
Signature: W/\ Title: | e presicludt

Printed Name:

\

b Philips

Bid Response Packet 710-19-1003
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SECTION 2 - VENDOR AGREEMENT AND COMPLIANCE

Any requested exceptions to items in this section which are NON-mandatory must be declared below or as an attachment to this
page. Vendor must clearly explain the requested exception, and should label the request to reference the specific solicitation

item number to which the exception applies.

Exceptions to Requirements shall cause the vendor’s proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid

solicitation.

Vendor Name: |Bewefit Coaliotm (e, Lic

Date:

10/1/1%

DBA penelt(lape
Signature: &Q/

Title:

Vice Presudet

Printed Name: | &/ Vim PMiHiPS

Bid Response Packet 710-19-1003
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SECTION 3 - VENDOR AGREEMENT AND COMPLIANCE

Exceptions to Requirements shall cause the vendor’s proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid

solicitation.
Vendor Name: |BoWgit (ot ef-(mncs, LA Date: | 1p/| / V4
bba- peretitSape -
Signature: Title: | )i presylenk

(A —

Printed Name:

I(/um Phillips

Bid Response Packet 710-19-1003
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SECTION 4 - VENDOR AGREEMENT AND COMPLIANCE

Exceptions to Requirements shall cause the vendor’s proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid

solicitation.

Vendor Name:

Baweht Cewdiudens

o (Uwines, |(c
pBpr BilehbSIApe

Date:

1o/i/1§

Signature:

/S

Title:

Vie Presilond

Printed Name:

Vi phi lips

Bid Response Packet 710-19-1003
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PROPOSED SUBCONTRACTORS FORM

Do not include additional information relating to subcontractors on this form or as an attachment to this form.

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S) TO PROVIDE SERVICES.

Type or Print the following information

Subcontractor’'s Company Name Street Address City, State, ZIP

E@OSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE SUBCONTRACTORS TO
PERFORM SERVICES.

By signature below, vendor agrees to and shall fully comply with all Requirements related to subcontractors as shown in
the bid solicitation.

Vendor Name: B@WJW' Coovduandyys /} iemen, LLE Date: ID) / {
oA BONOJUtS (pe /]!

Signature: W\/ Title: \H %8 Pi‘ﬁjmm’
Printed Name: (/UIM W\“\P3
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OFFICIAL BID PRICE SHEET

Prices must include all costs for performing the requirements stated in the Scope of Work, which includes all reporting to
DHS. This also include all costs that are associated with the production, printing and mailing of all tax forms and any other
associated documents that may be required to implement this process. All fees for the requested services must be

disclosed in your response.

Pricing Table 1

DESCRIPTION

ESTIMATED
QUANTITY

UNIT PRICE

EXTENDED
AMOUNT

I. Initial Mailings to Recipients

NOTE: The Initial Mailing function will occur in January of the respective tax filing year.

Creation of mail piece (envelope, cover-
letter, 1095-B Form)

1,176,288
(annually)

0.+

$

(9%, 000-0C
$

Corrected Mailings to Recipients

NOTE: The Corrected Mailing function will be spread across the subsequent months, with

the numbers varying.

Creation of mail piece (envelope, cover
letter, 1095-B Form)

327,894
(annually)

0-1%
$

$«ﬂ%4m700

i

Mailing/Delivery to USPS Facility

NOTE: Price must be inclusive of LACSLink, DSF/DFS2 and NCOALInk services

First Class Mail Postage

1,504,182

(annually)

073

g [,093,009.00

V.

IRS Submissions/Transmissions

NOTE: The initial IRS filing will occur in February
include approximately 45 of the 100 filings.

of the respective tax filing year, and will

All submissions/transmission to the IRS 100

on behalf of DHS (IRS Form 1094-B); (annually) , 5 7 4 DO D)
Interface with IRS AIRS (Initial and 44§ 00 44"' 50
Corrected filings); and UAT and sign-

off. $ $

TOTAL

s 1394, 909.00

Pricing Table 2

The above quantities are estimates only and are subject to fluctuation. Estimated volume is intended to serve as a guide
only and not a guarantee of minimum or maximum activity.

ITEM DESCRIPTION ESTIMATED UNIT PRICE EXTENDED
QUANTITY AMOUNT

1. | Portal Creation One-Time Cost N/A , _
(Includes: UAT and sign-off, as n / 0 246 ; 000.0D
well as; set-up, testing, training, ’
deployment, and support) $ $

2. | Portal Maintenance 12 o A )
(Monthly fee which requires (months) a,100-00 | (09 ,200.60
reporting to DHS) $ purmenth |'$

TOTAL

$ 5554/200 GD

Bid Response Packet 710-19-1003
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AUTHORIZATION SIGNATURE
By my signature below, | certify that the aforementioned statements are true and correct and that | accept the Terms and
Conditions as presented in this bid, and that | am authorized by the respondent to submit this bid on his/her behalf.

Vendor Name: b CAadliads - (e LLC Dater N1}
endor Name @&L&QL Cas oA Bl Cae ate ‘D/”w

Signature: {W Title: U(@é Pres (dud\“

Printed Name: i PWWD&

Bid Response Packet 710-19-1003 Page 9 of 9




Pricing Table 1:

L Initial Mailings to Recipients — the Unit Cost includes all in scope services and:
e TIN Validation with the IRS
e All Project Management and Joint Team Meetings and Communications
e The annual scope of services and requirements review and approval
e Set up and testing of integrations with Optum and DXC

i Corrected Mailings to Recipients — the Unit Cost includes all in scope services and:
e Regular and periodic Team Meetings
e Printing and Fulfillment of corrected 1095-B forms by BenefitScape

11 Mailing/Delivery to USPS Facility — the Unit Cost includes:
e All pre-printed stock
e  All USPS Postage
e All costs associated with USPS Address validation
e All pre-mailing Quality Assurance processes

V. IRS Submission/Transmissions — the Unit Cost includes:
e All IRS eFiling activity via IRSAIR
e VAT and sign-off
e Archiving or Transmission Receipts

Pricing Table 2:

1. Portal Creation One-Time Cost includes:
e Allin-scope activities
e Set-up of Self-Service Identity Management as required

2. Portal Maintenance includes:
e Ad-Hoc reporting support
e Ongoing Application Support and Maintenance
e Regularly scheduled ongoing services joint team communications and meetings
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