1099 VIOLENCE IN THE WORKPLACE
I. Purpose
The Department of Human Services (DHS) requires all managers, supervisors, and employees to report workplace violence. All threats must be taken seriously. DHS will not tolerate retaliation against an employee for reporting a possible or actual incident. Use Policy 1090 in any situation in which a DHS client, employee, or member of the general public engages in threatening or disruptive behavior of such a nature that it causes fear of imminent injury or destruction of property.
II. Workplace Violence
Workplace violence is any threatened or actual conduct by an individual against persons or property that is sufficiently severe, offensive, or intimidating to create a hostile, abusive, or intimidating work environment for one or more DHS employees. Behavior constituting threats or acts of violence can include any expression that communicates a direct or indirect threat of physical harm. Workplace violence includes, but is not limited to:

(A) All threats or acts of violence occurring on DHS property or workplaces, regardless of the relationship between DHS and the individual involved in the incident;
(B) All threats or acts of violence not occurring on DHS property or workplaces, but involving someone who is acting in the capacity of a DHS representative;
(C) All threats or acts of violence not occurring on DHS property or workplaces, but involving a DHS employee if the threats or acts of violence affect the legitimate interests of DHS; and
(D) Harassment, intimidation, or other disruptive behavior on or off DHS property or workplaces affecting DHS. Off-site workplace violence can include incidents at business-related functions such as conferences where DHS is a participant; at social events related to work; or even at home, such as where a threatening telephone call to an employee’s home threatens violence at work. Workplace violence can affect or involve employees, visitors, contractors, and other non-state employees.
III. More Definitions

(A) Harassment: any behavior that demeans, embarrasses, humiliates, annoys, alarms, or abuses a person, and that is known or would be expected to be unwelcome.
(B) Intimidation: inducing fear in others or bullying them through threats or violence.
(C) Oral or written threats: any expression of intent to inflict harm.
(D) Perpetrator: any person who threatens or perpetrates an act of violence.

(E) Threatening behavior: acts that express intent to cause harm.
(F) Verbal abuse: crude, condescending, or obscene language, swearing, or insults.
(G)
Violence: the use of physical force that could or does injure individuals or cause damage to property. 
IV.
Response Procedures
When a threat is made, an employee should not ignore violent or disruptive behavior whether by a DHS employee or others. The employee should attempt to get away from the person and report the threat immediately to one’s immediate supervisor or anyone in the chain of command. If there is an imminent threat to the safety of any individual, call 911. Then the employee should notify the Office of Security and Compliance (OSC) and a supervisor, unless the internal Division or Office has an alternative policy for handling safety situations. If there is a concern for safety or advice is needed, call OSC at 501-396-6343 and then notify a supervisor. 
V.
Sanctions and Legal Remedy
A violation of this policy is grounds for disciplinary action up to and including termination per DHS Policy 1084. Other actions that may be taken against a perpetrator include mandatory participation in counseling, criminal arrest and prosecution, and legal remedies. Arkansas Code Annotated § 11-5-115 provides that DHS may, in addition to, or instead of filing criminal charges against the individual who has committed an act or threat of violence, seek a temporary restraining order, a preliminary injunction, or an injunction prohibiting further unlawful acts by that individual at the DHS workplace. The workplace shall include any place where work is being performed on behalf of DHS.
VI.
Enforceable Restraining Orders

If any employee has an enforceable restraining order the employee may report this to his or her supervisor, who in turn must report the information to OSC. It is the responsibility of the employee to provide a copy of the order and a photograph, if possible, of the person whom the order is against.
Also, if any employee is subject to an enforceable restraining order and the party who filed for the restraining order is another DHS employee or any other person who the employee may come into contact with in the performance of his or her job duties, the employee must report this to his or her supervisor, who in turn must report the information to OSC.
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