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ARKANSAS DEPARTMENT OF HUMAN SERVICES
DIVISION OF DEVELOPMENTAL DISABILITIES SERVICES
DDS DIRECTOR'’S OFFICE POLICY
DDS POLICY 1091
CERTIFICATION AND MONITORING POLICY FOR FIRST CONNECTIONS—
PART C OF THE INDIVIDUALS WITH DISABILITIES EDUCATION ACT (IDEA)

1. Purpose,

The Arkansas Department of Human Services, Division of Developmental Disabilities
Services (“DDS") is the lead agency for the federal early intervention program in the
State of Arkansas for infants and toddlers with disabilities and their families, under
Part C of the Individuals with Disabilities Education Act (“First_Connections”).
DDS, as the lead agency, is responsible for the implementation, general administration
and oversight of the First Connections program. As part of its oversight responsibility,
DDS must ensure that the activities of participants in the First Connections program
align with Part C of the Individuals with Disabilities Education Act (“IDEA") and the
guidelines issued by the Office of Special Education Programs (“OSEP™). DDS
carries out this oversight responsibility through a certification and monitoring program.

This policy has been prepared to implement Ark. Code Ann. 20-48-201 et. seq., for the
purpose of establishing the policies and procedures applicable to the First Connections
certification and monitoring program. An appeal of any decision made pursuant to this
policy may be filed according to procedures outlined in DDS Policy #1076, or any
replacement or successor appeals policy.

2. Scope.

D.

This policy applies to: (i) individuals and organizations that provide or seck to provide
First Connections secrvices (as defined in Section 3 below) through the First
Connections program; and (ii) all staff responsible for the certification and monitoring
of individuals and organizations participating in the First Connections program.

3. Definitions

A.  “Monitoring Review™ means the ongoing assessment of a Provider by First
Connections” Quality Assurance Unit to ensure program quality and
compliance with Part C of IDEA, guidclines issucd by OSEP, First
Connections Policies and Procedures and First Connections Certification
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Standards. Procedures relating to the Monitoring Reviews are provided in
Section 7 herein.

“CDS” means the First Connections’ Comprehensive Database System.

“Certification Review” means the review of an individual’s or organization’s
licenses and/or certifications, along with any required application, to ensure
that the individual or organization possesses all of the qualifications required
by the First Connections Certification Standards to be a Provider. A
Certification Review may be conducted at any time, but shall at a minimum
be conducted once every three (3) years. A Certification Review shall also
always be conducted upon initial application to become a new Provider and
upon application to provide a new First Connections Service.

“First Connections Certification Standards”™ means the minimum licensing,
certification and other requirements a Provider must obtain and maintain in
order to offer a particular First Connections Service as outlined in the
certification standards established at any given time by DDS for the First
Connections program.

“DDS” means the Arkansas Department of Human Services, Division of
Developmental Disabilities Services, the lead agency for First Connections.

“First Connections Services” means any of the following services performed
by a Provider through the First Connections program:

Service Coordinalion;

Developmental Therapy/ Therapy Assistant Services;
Speech Therapy Services;

Physical Therapy Scrvices;

Occupational Therapy Services;

Assistive Technology/Adaptive Equipment;

Health Services;

Social Work Services;

Nutritional Services;

Transportation;

Vision Services;

Multi-Disciplinary Evaluation;

Medical Diagnostic Services;

Psychological Services;

Audiological,

Family Training, Counsecling and Home Visits; and
Signed and Cuced language.
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G.  “First Connections” means the 0-3 program in the State of Arkansas
administered by DDS in accordance with Part C of the IDEA.

H.  “Monitoring Specialist” means the member of the First Connections Quality
Assurance, Certification and Licensure Unit responsible for overseeing and
conducting certification and monitoring activities related to a First
Connections Provider, including, but not limited to, all Certification Reviews
and Periodic Monitoring Reviews.

L. “Periodic_Monitoring Review” means any evaluation of a program and/or
provider to ensure program quality and compliance with Part C of IDEA,
guidelines issued by OSEP, First Connections Policies and Procedures, and
First Connections Certification Standards. Procedures relating to a Periodic
Monitoring Review are provided in Section 8.

J. “First Connections Policies and Procedures” means the rules, regulations,
policies and procedures established at any given time by DDS (and approved
by OSEP) for the First Connections program that prospective or current
Providers must remain in substantial compliance with to participate in First
Connections program.

K. “Provider” means an individual or organization certified to perform one or
more First Connections service(s).

4. DDS Certification and Monitoring Program Generally.

Federal regulations require DDS to ensurc that only qualified personnel are
providing First Connections services, and that all certified Providers are performing
First Connections services in a manner that complies with the applicable federal
and state regulations and guidelines. As a result, DDS has established the First
Connections Certification Standards and First Connections Policies and Procedures
with which all Providers must be in substantial compliance in order to participate in
the First Connections program. The purposc of the certification and monitoring
program is to cnsure that all participants in the First Connections program are in
substantial compliance with these First Connections Policies and Procedures and
First Connections Certification Standards at all times.

The certification status of a Provider is dependent on the extent of the Provider’s
substantial compliance at any given time with the currently cffective First
Connections Policics and Procedures, and First Connections Certification
Standards, as determined through Periodic Monitoring Reviews. DDS shall
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separately certify an individual or organization for each First Connections service
that the individual or organization seeks to provide. A certification is valid and
effective only for the individual or organization to which the certification is issued,
and a certification may not be transferred to another individual or organization.

Once certified to provide a First Connections service, the Provider must be able to
produce a copy of the certification upon request and also appropriately upload the
certification into CDS.

5. Certification Status Levels.

Each Provider will always be certified under one of the following classifications:

“Temporary Certification” is the preliminary certification status granted to a new
Provider, or an existing Provider offering a new First Connections service, upon the
Provider demonstrating compliance with the First Connections Certification
Standards relating to the service(s) seeking to be offered. Temporary Certification
will be provided for a term of up to one hundred cighty (180) days, and is discussed
in more detail in Section 6 herein.

“Regular Certification™ is the certification status granted to a Provider when the
Provider is found to be in substantial compliance with all First Connections
Certification Standards and First Connections Policics and Procedures,

“Regular Certification with Requirements” is a downgrade from Regular
Certification given to a Provider when they are found to be substantially out of
compliance with applicable First Connections Certification Standards and/or First
Connections Policies and Procedures by a Monitoring Specialist during a Periodic
Monitoring Review. A downgrade to Regular Certification with Requirements
does not affect a Provider’s ability to offer First Conncctions services, but does
trigger an automatic thirty (30) day corrective period within which the Provider
must correct any identified non-compliance issues. When a Monitoring Specialist
can provide written documentation of a Provider’s efforts towards correcting any
non-compliance issues, the Monitoring Specialist may grant up to a sixty (60) day
extension to the preliminary corrective period.  Under no circumstances may a
corrective period be longer than ninety (90) days.

“Suspended Certification” means that a Provider is removed from the CDS
databasc as a Provider and is prohibited from providing any First Connections
services.

6. Procedural Guidelines: New Provider Certification Process
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A. Initial Application Process. In order to deliver any First Connections service
through the First Connections program, an individual or organization must first
request, complete and submit an application packet. Potential applicants can
contact the First Connections’ central office to obtain the contact information of a
Monitoring Specialist that will provide the applicant with an application packet.
Completed applications are to be returned to the Monitoring Specialist who issued
it. Only completed applications will be considered.

All owners of the Provider must be listed on the application for ownership. If a
change of ownership occurs, it must be reported to First Connections within thirty
(30) days.

B. Temporary Certification. [f the Monitoring Specialist determines that the
application and supporting documentation satisfy First Connections Certification
Standards, the applicant is notified in writing that Temporary Certification status
has been granted. Temporary Certification status permits the applicant to begin
providing the applicable First Connections services in the county or counties
selected in the application. After services are initiated, the Monitoring Specialist
will conduct Periodic Monitoring Reviews, as deemed necessary, to monitor the
applicant’s compliance with First Connections Certification Standards and First
Connections Policies and Procedures.

C. Regular Certification or Denial of Certification. At least thirty (30) days prior to
the expiration of the applicant’s Temporary Certification, the Monitoring Specialist
will conduct a Monitoring Review. If the Monitoring Specialist determines that the
Provider is in substantial compliance with the First Conncctions Certification
Standards and First Connections Policies and Procedures, the Provider is granted
Regular Certification status. If the Monitoring Specialist determines that the
Provider is not in substantial compliance with First Connections Certification
Standards and First Connections Policies and Procedures, the Monitoring Specialist
may impose corrective actions and/or enforcement remedies (see Section 9 for
additional details). If the Provider is unable to achieve substantial compliance with
applicable First Connections Certification Standards and First Connections Policies
and Procedures prior to the expiration of the Temporary Certification, Regular
Certification will be denied, and the applicant will no longer be permitted to
provide the applicable First Connections services.

An applicant that is denied Regular Certification will have to wait until the next
DHS determined open enrollment for new providers before they will be allowed to
apply for certification under the First Connections program again.

7. Procedural Guidelines: General Supervision/Monitoring Reviews:
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A Periodic Monitoring Review of a Provider may be conducted by a Monitoring
Specialist at any time and for any reason. A Monitoring Specialist will conduct a
Monitoring Review of every assigned Provider to ensure continued substantial
compliance by the Provider with IDEA program requirements, First Connections
Certification Standards, and First Connections Policies and Procedures. Monitoring
Reviews may be conducted through on-site visits, electronic off-site records
review, or a combination of both. Monitoring Specialists, as part of a Monitoring
Review, may conduct fiscal monitoring, may interview staff and may interview
parents of children currently or formerly served.

A Periodic Monitoring Review may invoive only off-site information review
through CDS by the Monitoring Specialist, and a Monitoring Specialist may or may
not provide advance notice to a Provider of their intent to conduct a Periodic
Monitoring Review. Examples of situations where Periodic Monitoring Reviews
might be conducted include, but are not limited to:

e During Temporary Certification for a new Provider;

e As a follow-up to a Monitoring Review report, to monitor whether non-
compliance issues set out in the report have been corrected;

¢ Conducting random, unscheduled monitoring throughout the year to ensurc
consistent compliance with First Connections Certification Standards and First
Connections Policies and Procedures;

e At the end of a specified timeframe relating to a corrective action, enforccment
remedy or certification downgrade to determine if required action has bcen
performed;

¢ When any information gathering is necessary to investigate a formal concern or
complaint (as provided in the First Connections Policies and Procedures) filing
with DDS; and

» Any other situation where DDS or the Monitoring Specialist determines that a
Periodic Monitoring Review is warranted.

A. Off-site Information Revicw.

The objective of off-site information review is to analyze various sources of
Provider information available, primarily through CDS, to identify any arcas of
concern, non-compliance or other issues, and to focus the cfforts of the Monitoring
Specialist during any on-site review, it an on-site review is deemed necessary. The
Monitoring Spccialist may collect and analyze information from all available
sources, including without limitation:
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e Service concerns or formal complaints submitted to DDS during the prior
year;

* Review of attendance of any required training, personnel development, or

technical assistance requested by the QA Monitoring Specialist;

Fiscal audit;

Documentation from the Provider requested in advance;

The results of any Periodic Monitoring Reviews during the prior year, and;

Contact with the parents of individuals served by the Provider.

Certifications are renewed every three (3) years. Each Provider organization is
responsible for ensuring that every one of its employee Providers has all necessary
certification material uploaded appropriately into CDS prior to certification
expiration date. Monitoring Specialists may conduct a Certification Review of a
Provider at any time to ensure compliance with First Connections Certification
Standards and to confirm all the necessary certification material has been uploaded
into CDS.

[f the Monitoring Specialist determines that potential instances of non-compliance
with Part C Program requirements set forth by IDEA and/or the Office of Special
Education Programs or First Connections Certification Standards and/or First
Connections Policies and Procedures or other concerns and issues found during the
off-site information review warrant additional investigation and review, the
Monitoring Specialist may set up dates for conducting on-site information
collection and review with the Provider Program Administrator.

B. On-site Information Review

The Monitoring Specialist will contact the individual listed as the Executive
Director of the Provider Program to arrange a date and time for the on-site
information review and identify which staff nced to be present/involved. Each
Provider will be responsible for providing the Monitoring Specialist access to its
premises, records, staff, and individuals and families served to facilitate the on-site
information review. The Monitoring Specialist will request any additional
information that the Provider must submit prior to the on-site review. If the
Monitoring Specialist has questions and nceds additional information during the
on-site review, he/she will request it from the Provider at the visit or request that it
be sent following the on-site visit.

The extent and depth of the on-site information review necessary shall be
determined on a case-by-case basis by the Monitoring Specialist based upon the
severity and/or urgency of the non-compliance or other issucs and concerns
discovered by the Monitoring Specialist during the off-site information review.
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An on-site information review may consist of any one or more of the following:

» Review of Provider on-site paper or electronic records

¢ Interviews with Provider administrators or other staff

» Interviews with parent(s}) of individuals served by the Provider

e Tour of any Provider facilities

* Any other reasonable information gathering activities requested by the
Monitoring Specialist

To the extent feasible, the Monitoring Specialist will attempt to maintain open and
ongoing dialogue with the Executive Director of the Provider throughout the on-
site information review and shall take reasonable steps to minimize the disruption
to the Provider’s day-to-day operations during any on-site information review.

The Monitoring Specialist will conduct an exit interview at the end of the on-site
review. During the exit interview, the Moniloring Specialist will review all noted

areas of noncompliance.

8. Monitoring Review Report

The Monitoring Review rcport will describe the collective findings of the
Monitoring Specialist during the QA Monitoring Review and identify the specific
IDEA and/or First Connections Certification Standards and/or First Connections
Policies and Procedures with which the Provider is out of compliance.

A Periodic Monitoring Review report will be prepared and sent to a Provider only
(i) if non-compliance with the First Connections Certification Standards and/or
First Connections Policics and Procedures was found during the Periodic
Monitoring Review, (ii) if the Periodic Monitoring Review was a follow-up to a
prior corrective action, enforcement remedy or certification downgrade; or (iii) if
the Monitoring Specialist feels the circumstances require a Periodic Monitoring
Review report. If a Periodic Moniloring Review report is prepared, then the report
will set out the findings, any corrective action and/or other enforcement remedy/ies
that arc to be initiated (explained in more detail in Scction 9), and, if applicable, a
timeline for completion.

A Monitoring Specialist is required to initiate a referral to the Medicaid Audit
division for investigation, if, in the course of any Periodic Monitoring Review, they
identify instances of non-compliance with Medicaid billing. The results of the
Medicaid Audit alone may result in DDS imposing enforcement remedies on a
Provider, including, but not limited to, the recoupment of funds and/or de-
certification.  Any Provider placed on the Medicaid excluded provider list or that
has its Medicaid billing number terminated or suspended will be automatically de-
certified as a Provider in the First Connections program.
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9. Enforcement Remedies

DDS may impose various enforcement remedies upon a Provider when a
Monitoring Specialist discovers non-compliance with IDEA regulations, OSEP Part
C Program requirements, First Connections Certification Standards, and/or First
Connections Policies and Procedures. This section lists in detail the various
enforcement remedies, in approximately increasing order of severity, which DDS
may impose upon a Provider when a Monitoring Specialist discovers ongoing non-
compliance. These enforcement remedies are not mutually exclusive, and any one
or more of these remedies may apply to a Provider simultaneously. Additionally,
enforcement remedies may be applied to only one or more First Connections
services provided by a Provider (and not affect other First Connections services
offered by the Provider) or may be applied to an entire organizational Provider and
every one of its employee Providers.

The number and severity of enforcement remedies applied to a Provider will be
determined on a case-by-case basis by the Monitoring Specialist who conducted
Monitoring Review, as applicable. The enforcement remedies applied will be
based in part upon:

o Frequency of Non-compliance: Providers which are habitually found to be in
non-compliance will face increasingly severe enforcement remedies.

» Responsiveness in Correcting Non-compliance: The less responsive a Provider
is in correcting previous and/or current issues of non-compliance within
timelines the more severe the enforcement remedy.

¢ Re-lapse Non-compliance: Providers found to be out of compliance in areas
previously addressed will face increasingly severc enforcement remedies when
later found out of compliance for the same issuc.

* Non-compliance Constituting_Intentional Fraud: Non-compliance (either

monetary or document falsification or other attempts to cover up an issue of
non-compliance) constituting intentional fraud will result in more severe
enforcement remedies.

Provider action or inaction that jeopardizes the health or safety of an individual (child
served or family member) will be reported to the appropriate agencies for investigation.
Substantiated reports will result in de-certification of the Provider.

Reports of noncompliance will be referred to the Division of Child Care and Early
Childhood Education for any Providers who arc also licensed by them.
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A Monitoring Specialist must obtain the consent of the First Connections Part C
Coordinator prior to imposing any of the enforcement remedies set out in subsection D
through H below. An appeal of any enforcement remedy outlined in subsection D through
H below may be filed according to procedures outlined in DDS Policy #1076, or any DDS
replacement or successor appeals policy.

A. Directed In-Service Training/Targeted Technical Assistance.

B.

C.

Directed In-Service Training and/or Targeted Technical Assistance is mandatory,
required, targeted support, training, and/or technical assistance to assist Providers
in correcting compliance deficiencies. The Monitoring Specialist determines: (i)
the topic/s of training; (ii) the length of training/technical assistance; and (iii) the
Provider staff that need to be in attendance (which may include all Provider staff).
First Connections’ Training Unit will collaborate with QA and the Provider
program to provide the in-service training and/or targeted technical assistance
either on site or via onc or more live Webinar(s).

Directed Plan of Correction.

A Directed Plan of Correction is a plan of action developed by the Monitoring
Specialist that includes whatever the Monitoring Specialist reasonably believes is
required to correct the various areas of Provider non-compliance. Achieving
substantial compliance through completion of the Directed Plan of Correction is the
responsibility of the Provider. A time frame for each specific action will be
specified in the plan.

Downgrade Certification to “Regular Centification with Requirements.”

If a Provider is not in substantial compliance with First Connections Certification
Standards and First Connections Policies and Procedures within the timeframe
stated in a Monitoring Review Report, the status of the Provider will be
downgraded to a Regular Certification with Requirements.

A downgrade to Regular Certification with Requirements does not affect a
Provider’s ability to offer First Conncctions services, but does trigger an automatic
thirty (30) day corrective period within which the Provider must correct any
identified non-compliance issues. When a Monitoring Specialist can document a
Provider’s cfforts towards correcting any non-compliance issues, the Monitoring
Specialist may grant up to a sixty (60) day extension to the preliminary corrective
period, but under no circumstances may a corrective period be longer than nincty
(90} days.

During the correction period, the Provider shatl submit weekly progress reports
regarding compliance efforts to the Monitoring Specialist. In order to achiceve
restoration of its Regular Certification, the Provider must correct all identified

DDS DIRECTOR'S OFFICE POLICY MANUAL

DDS Policy 1091, Certification Policy for First Connections Services
DRAFT Effective January 1, 2019

Page 10 0f 13



deficiencies and demonstrate substantial compliance with all state and federal
policies, guidelines and requirements. Failure of the Provider to correct all
deficiencies and move into substantial compliance may result in suspended
certification, withholding of payments, and/or recoupment of funds.

D. Withhold Payment for Services.

Withholding payments to a Provider relating to invoices for First Connections
services rendered will be reserved for specific circumstances, including, but not
limited to, the following:

s A suspended or de-certified Provider (i.e. a Provider that is not certified to
perform First Connections services) submitting an invoice for the
performance of a First Connections service;

e Reasonable evidence that a Provider has engaged in fraudulent activities;

e Withholding of funds until the Provider follows through with agreed to
provisions of a Directed Plan of Correction or other enforcement remedy;
and

e Any other circumstance where there is reasonable and documented
justification for withholding the payment of funds.

E. Rcpayment of Funds.

If justified by the circumstances, DDS reserves the right to require the repayment
of funds previously paid to a Provider relating to First Connections services. Such
circumstances include, but are not limited to, the following:

e Payments were attributable to First Connections services that were not
actually performed;

e Payments were attributable to a First Connections service that may have
been performed but has not been delivered after documented attempts (i.e.:
evaluation was completed but First Connections did not receive the
evaluation report and the report is not present in the child's electronic
record);

e Payments were attributable to First Connections services that werc not
performed in accordance with the First Connections Certification Standards
and/or First Connections Policies and Procedures;

o Overpayments made by First Conncctions to a Provider;
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* Repayment required by court order, federal agency or other applicable state
or federal law; and

* Any other circumstance where the lead agency has reasonable, documented
Justification for requiring the re-payment of funds previously paid to a
Provider.

F. Moratorium on Expansion.

Moratorium on Expansion is an enforcement remedy that prohibits a Provider from
expanding capacity for current First Connections Service delivery in existing
certified service areas and expanding to offer current or new First Connections in
new service areas. While a provider is in this status, they may continue to offer
services to existing families on their caseload, however First Connections will
withhold referrals for new families and children until the provider has been restored
to Regular Certification. A Moratorium on Expansion shall remain in place until
the Provider is in substantial compliance with First Connections Certification
Standards and First Connections Policies and Procedures, and the Monitoring
Specialist believes the Provider is willing and able to remain in substantial
compliance.

G. Downgrade Certification to “Suspended Certification.”

A downgrade in certification to Suspended Certification removes a Provider from
the CDS database, and prohibits a Provider from providing First Conncctions
services. A Provider will not be assigned new individuals or families entering First
Connections while under Suspended Certification.  Additionally, families of
children already being served the Provider will immediately be contacted and
informed of the Suspended Certification, and will be given the opportunity to be re-
assigned to another arca Provider in good standing. During the term of a
Suspended Certification, the Provider shall submit weekly progress reports
regarding its compliance cfforts until all non-compliance deficiencies have been
corrected. Suspended Certification status will not be removed until the Monitoring
Specialist has determined the Provider has returned to substantial compliance with
the First Connections Certification Standards and First Connections Policies and
Procedures. The failure of a Provider to substantially comply within sixty (60)
calendar days of its downgrade to Suspended Centification will result in de-
certification of the Provider.

H. Revocation of Certification.

De-certification of a Provider prevents the Provider from performing any further
First Connections services as of the date of de-certification, and the Provider will
be removed from CDS. If the Provider is an organization, the same would apply to
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its entire staff of employee Providers. All individuals actively receiving First
Connections services from the Provider will be re-assigned to other area Providers
in good standing. DDS may withhold any payments to a de-certified Provider for a
reasonable amount of time to determine the appropriateness of the requested
payment, even if the First Connections services submitted for payment were
performed prior to de-certification. A Provider that is de-certified will have to wait
a minimum of three (3) years before they will be allowed to apply for certification
under the First Connections program again.
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s—Anericait-with-Disabihities At

s—fiederal-Privacy-Aet

s—Developmental-Disabihties Assistance -0 R ights et

BBS—-Quahty-Assurance-has—the-right-to—sanction—LProvider—noncompliance—with—any—taws,
statites-guidehnes-orotherregulations-Rot-found-in-the- Certification-Standards-applicable-to-a
Prowider

Z—Provider-Geovemine—Documents—-Availableto—B RS nspection—aA-soverning-documents:
pohicies—procedures—orotherequivalentoperatina-documents-oiaProvidershal-at-all-times

be-readthy-availablefor-DBS-inspection-und-review—uponrequest-

I—tegal-Existence-and-Good-Standma—A-Providershall-at-all-times-heduly-orsanized—validly
extsting-and-n-good-standingas-a-tegal-entity-under-the-laws—oi-the-State-ofArkansas—with
lhe—p&wer—aM—uuHm&y—um!er—;heapprnpnd!e—ledeial—eﬂdleﬂr-lmal—htalueerm—emn—ammﬁemte
Hs-businessaspresenthconducted:

$—Rrovider-Name-and-Control-Chansas:

t—rernie-Changes—ny-changedothedegal name-of-a -Provideror-the-name-underwhich-s
Providervonducts-business-n-the-State-ol-Arhansus-must-he-reported+o-DDS-Quality
Assuranee-withinseven{7 days:

REPEAL EFFECTIVE JANUARY 1. 2019
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b—Contoi-Changes—Ay—change-ti-the controlol-a-Provider—must-bereported-to-BBS
withit-seven—H-davs—A—change-it-contro!” shall-mean-a—change—ti-the-Executive
Directororothertitted-posthon-thatis—censidered-the-liehest positionefautheritytor
theProvider

S—Geoveming—Bodv-Reguirenent-—Each-Provider s-governing-badyv—shat-ineludeat-least-one
mdividuabwith-developmental-disabilities-asan-ex-officio-membertseeArk—Code-Ann-§ 20-
48705~

6~Providertnabiby—to-ContiiueasOotne-Concerm—H-DPBS—roveivesttommation-that—would
reasonably-cause-H-to-deuba-PRrovrderabilitrto continue-artgotrgconcerm—bBBSQuakity
Assurance-has-the-rightto-demand-that-the-Providerpresent-evidence-that- the Providerts-stll
able—to—sately—provide—serrces—m—tfull—ecomphance—with—these—Certification—Standards:
Examples-ofactions-or-eventi-that-mighittrsgestiisvoncernhetade-but-are-nolimited-to;
RS iensi—threats—to—revoke—non-profii—status—and—the —nabthity—te—pay—emplovees;
subeontractors—orothers

Hi2—Manasement-Requirements

+—LBBS-0A-Point-oi-Contact—Each-Provider-ntustappornta-single-hiember-o fananagement-as
the—point—otcontact—{or-al-D DS -Qualitr—Assurance-matters—This—manager—must-have
authority—ove—al-Rrovider—emplovees—and-would-have-sole-responsibity—tfor-ensurina—that
DBSQuality-Assurancesrequests-eonceriv-and-inguiries-areinvestigated-and-carried-out:

—Ixecutive-Director—Each Provider-must-appoint-an-linecutive Directoror-other-titled-ofticer
posttina—thatds—vested—withthe—authority—and—responsibilitvy-of-overseeing—al-day-to-day
Provideroperations:

103——Organized-Health-Care-Delivery-System

BDS-has-established-an-optional-Organised - Health-Care-Delivery—S ystem-election-ns-pee—2-C-{-R-
HHh HoProviders—A-Provider-must-deliver4o DDS -n-wiiting:-a guaranteethat-the-Providerwall
ensure—the—serviees—of—eaeh—subcontractor will—comply—with—all-Medicaid—regulations—and—the
Certificatton—Standards—Fhe-Provider-assunes—all-habihiy —for—subeontractor-non-compliance—The
Provider-must-deliverat-leastone-HCRS- W siverservice-utilizing-its-owi-employees—HD DS -Qualuy
Assuranees-anmalreviev—withdeternine comphiance with the Certification-Standards:

Fhe-Provideris-required-to-have-g duly-enecuted subcontract-n-place that-specifies-the services-to-be
retidered-and-assures-that-services-will-be-completed-by-thesubeontractorin-a-timely-manner-and-be
satistactory-to-the-beneficiary—lhe Provider is-also-responsible-for-the-financial-accountability-ofany
subcontractor-by-ensuring-that-subcomtractor services were dehivered-and-proper-documentation-was
submitted:

REPEAL EFFECTIVE JANUARY 1, 2019
BRSCES WatverMnmum-Certtication Standards
lffeotiveOutober-:2017
Paga-—




14— Solieitati

Solicitati - Seiary by-a-Provideris-strietiy-prohibited—and-a-Providerthat-is-found—to]
. . I. . . F l ﬁ . . .]Il - Ij . E . I : “S l' i‘a"E " HEE]HE

@mmmmﬁmnen%meMemwmmmmm

behef&&&eﬂaﬂeksée—bu{-afe—ﬂe{—hm&ed-m—{he—tenewmg-

+)—Contacting—a—beneficiary—or—their—family—currently—receiving services—from—another
Providerto-induce-themto-chooseswitch-Broviders:

_:l_; gﬂ. . s | a.. 'm-_‘.e . g R ‘ ne{»}Gia , ] . ~ .! . I I
'\]_-‘IBBSE !.“.!'El.h PF;' il’ A

3O Hering—free—goods—and-or—sepvices—aot—available—to—ether—similarly—stationed
beneficiaries-artheitamilies-to-inducethemto-chooseswitch-Providers:

+—Retusing-to-provide-nccess-to-entitlement servicesforwhich-the-berefictar-is-eligible
tf-the-beneliciary-ortheir-legal-suardianselects-anotherRrovider-forservices;

So—Making-negative-comments—to-a-henefictan-ortheirfamily—rogarding—the-quality-of
services-performed-by-anotherRrovider:

63—Promising—te—provide—CES home—and—community—based—waiver—seevices—or—other
servicest-exeess-ot-thase-necessaryto-induce-a-henefician-or-theielegal-guardianto
choose-the-Provider

F—Directly-orindirectiy-givinga-beneliciar-ortheir-famiy-thefalse-impression-that-the
Provideris-the-onhyProviderthat-can-perfomi-the-services-desired-by-the-beneficiary
or-thetrdamibeand

$-Engaging—in—any—tetivity—that-DDS-Quality—Assurance—reasonably—detennines—was
intended-te-be=sohivitation - as-delined-herein-

Marketing-by-aProvideris-distinguishable-from-sohetation-and-is—considered-an-aHowable-practice:
Examples—oi—acceptable—marketing—practives—nchudesbut-are-not-timited—o—H-advertisingusing
trachtionat-media—(i)-distributing-brochures-and-other-informational-materials-regarding-the services
affered-by-a-Pravider-titd-eonducting-tours-of-a-Provider-toanterested-heneficiaries—iv-mentioning
other-servicesotered-by-—the-Provider-in-which-a-beneliciary-might-have-an-interest—and-¢)-hosting
wlormational-gatherings-durng-which-theservices-oflered-bra-Provider-are-honesth-deseribed—AH
marketng-must-befactual-and—honestly-presented—or-a -Provider-could-he—subjectdo—enforeement
reedios
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200—HIRINGPROCEDURES & PERSONNEL-RECORD
MAINTENANCE

204-—Hiring-Procedures-and-Required-Personnel-Records

Fhe-Rrovidermustobtain-and-veriy-cachofthedfoHowinafrom-an-applicant-prioto-employanent:

+——A-completedjob-appheation-that-includesall-the-applicants-required-current-and-up-to
datecradentiols
——2—— A-sipred-cruninalconviction-statement:
3——AHrequired-crimimab-backeround-cheeks—as—outhred-n-DDS-Poliey- #1087 (A-C-A—S
20-38-1 04 —et—seq—and —$20-H-5 2 —or—any—appheable—successer—statutes)—BDBS
requires-erimtRab-backeround-checkstortheappheantthelespouse-and-any-children-of
ether—adul-over—thenge-oi-eigheenH-H-a-beneliciary—is-to-be-permitted—to—stay
overright-tranappheants-residenee——m—
———+———A-sisped-declarationof-truth-o fstatentent:
——5— Completedreferencecheehs— ——
b—A-suceesstully-passed-drugscreen:
F——Htheappheantis-applringHor aposttion-wheretransporidtion-is-required—a-current-ind
valid-drivers-hieenseora commercial diiver s Heense (6 DIa-as-appropriate:

B——Post-Tmployment

The-Providershal-ebtain-and-verifv-within thirt(30) davs-ofan appheantsemployment:

F—A-completed-Adult-Maltreatment-Central-Registry-chech-(seeA-CoA—3-12-42- 1 - 608
ARY—StecessoStatutes )—or— second submission-request-t-a—response-has—noi-been
received—rn-Adult-Maltreatiment-Central-Registry-chech-must-he-completed—tor-the
employee—theirspouse —and-any-children-or-other adult- over-the-age-vi-eighteen-H8)
that—resides—in—a-restdence - where-a-heneiciary—1s—approved-and-permitied—to—stay
overnight-

2——n-eompleted-Child Malireatiment Central Reaistry chech { A-CoA—$142-18-00-et—seqy
OF-any-Successor-staluies )-or-a-second subnission request-ii—g-response-has—hok-been
recebved—A-Child -Maltreatment- Central-Registivy-chech-must-be-completed-for—the
employee—theirspouse—dand any-children or-other-adubt- over-the-age-ol-eighteen—¥)
that-restdes—in—a—restdence -wlhere -a -heneficiary s -approved-and-pennitted-to—stay
overnight
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WDDS%FMW#&M%&MMH&?@MW@H&H}M@-&H tereates-areasonable-belietthat
awwmmmwmmmmgmmﬂﬂmmmmmw
ewwmmm&pmtwuaxplnﬁmtllmml
bWWM%H{&H&HM&WMWﬂM%&HMﬁWWH
redquirements-foremployment:
Aﬂy—appheaﬂ!—wl%e—suhmiﬁ—eﬁdenee—aﬁheld|ng—a—airrem—wm'eesinndl-lieense-is—éxemp%—ﬁm—me
ertminal-backgroundaduli-malirent ment-and-child-maltreatmenteheck-requirementsoEthis-Section:

202—Jeb-Deseription-Requirements

Fhe-Providershath-ereate-writtenjob-deseriptions tor-each-postion-offered-that-deseribethe-duties:
responstbiities—and-qualifieatonsdorsuch-stafposition-In addibon—thejob-deseription-shalnelude
ihe—phyﬁie%and-eekteﬂﬁanﬂl-quahﬁcﬂ%iun-;—am!—heenseﬁ-ceﬂ1ﬁcﬂl1m1~;-required—4hr—eaeh—ﬁﬂsitien.—#r“
employees-thatrequire-a-professional-dicense-mustmanitaincurrent-credentials:

23 —Sub-ContractorsNolunteer/dnterns
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E-aeh-[#&ﬂde%a&i—eﬂs&w—%hﬂ%-suh-&eﬁme{ﬁﬁ—&&ldeHF&-—!H[&FHMBMH{&EF&—&H{J-I-F&W&E&—B{L&H{{-BH%EF
ar—routine-contact-with-beneliciares-are-in-comphance-with-all-the-requirements
apﬁheable—te—&ﬁ—emmeyee—{-ha{-mmmﬁéeHﬂ-%hﬁ—S&HﬁﬂM}é—&lﬂﬁ&kﬁu}Hﬂﬂ-&#—d-wepkeHs

WWWWHWHMEWWHNMW%WM
Section2006-
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300 INCIDENTREPORTING

304-—Reportable-Incidents

Pm%mﬁubm%mwm@%wh%ﬁumﬁﬂwmm
Mﬁ%&aamﬁp%&e&mmﬂe&%m&m&%&eﬁ“mg&eﬂ&-

3.—Sﬁﬁﬁ€6&ed—m&hfeﬂﬂneﬂ{—HHthpa—beﬂéﬁéﬂﬁh

+——Any-injury-to-a-benefiviary-that:

‘—-Reqa#e&&%éeme&af%mﬁgeﬂej—&laheaweehmkﬂmﬁw
physician

s—Maycausedeath

s—Muay-resulinasubstantial-permanent-impairment

s—Requires-hospialization

S—Fhreatened-orattempled-suicide by-a-beneliciary-
6———Fhearrestof-u-beneliciary-orcommissionot-any-crime by-a-beneficiary:

F——Any-situation-in-which-+he-whereaboutsot-a-benefican—is-unknowntormorethan-twe
(—2-}-!mm+{-ire.—elapwn\em-andrﬂHvamien|1g)7-1-vr—wherﬁemu%s-ﬁre%\ws'-mﬁled-lbr-mefe
than-two{23-hours:

S——Any-eventwhereastatFmemberthredtens-a-beneliciary-

O——Unexpecied—oeeurrences— vobving—actual—or—Tish—ot—leath—or—serious—physical-of

psyehological-injurvto-a-beneliciary

H—Medication-errors-made-hy-sta tthatcause-or-have-the-potentidHo-causeserious-injury
oF—ttness—to—a—beneliciary —including—but—not—mited—to—loss—et—medication:
unavaiability—o Fmedication—alsification-o —medication-logs—the-o f-medication—a
lniﬁﬁed-dﬂse.—%rﬂng-duﬁe.—hhHe41e:|ag—mlnluuqtered-ﬂl—{he—wﬂng-mne.—hy—ihe—wmng
route—tid-the-adminstration-of thewrong-medication

H——Any-violation-of-a-benelicrary 5-rights-that Jeopdrdizes—the-health—safety—orquality-of
He-of-the-beneficiary:
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12— Any-incident-invelving-property-destructionby-a-beneliciary:
H——DBichazard-incidents-involving-a-benelictary-
15——An-arrest-er-conviction-ofastafi-memberproviding direct care sepvices:

Ho——Any—use-or-possession—of-a—nen-preseribed—nedication—or—an—illicitsubstance-by—a
b EH efi.‘\i -ipa :.

4—7.—A—ny—e&her—e+eﬂt—&m&-ﬂwm—h&»e—fewultethﬁ—ham}-m—&—beﬂeﬁﬁ&;y—er—eeuld—hﬁe
reasonrably-endangered-the-healthosatetyrorwelare-of the beneliciary

In-addition-to-submittina-incident-reports-{orthereportable-incidents-described-above-to-DDS-Quality
Assurance-tstgthe-autormated-form-DHS 4B viasecure e-matProviders-are-to-also-forward-a-copy
oieach-incidentreport-to-theappropriate-DDSRegiomlArea-Group-emar-address—Thisrequirement
dhe—appheﬂe—any—feq&ﬂfed—ta%w-up-tnadeﬁe—Fewﬂﬁ!eseﬂhetHn—SeeHen—S%—”Fhe—DDS—Reweﬂdl
Area-Group-emathaddressesarens-follows:

DHS-BDBS-Contral-arkansaitow
PHS-BBSNorthCentrala-arkansas-gor—
PHS-DBSNortheaste-arknsds 2oy

PHS-DDS Northwesti-arkansds oy
BHSDBSSoutheastirarkansas-sov
BHS-BDSSouthwestatarhansas-goy

Rroviders—should-contact-DDS-\Waiver-Services—with-any—uestions-regarding—theappropriate-DBS
Regionabrea-Group-emait:

302—LReportineTFimelframes

r\- immediate-Reporting

Providers-mustreportthedolowing mcidents to the DDS Quality Assurance-emergency-number-((301)
765-904 81-withinere-HHH-ourol occurrence, ragardless of how

s—Buicide

o —Peathdronadult-abuse

s —Peath-drom-cinld-maltreatiment
o —Serious-njury

B——Ineidents-tinvolvine-Potential Publicity

REPEAL EFFECTIVE JANUARY 1, 2019
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during-business—hours—and-to-the-BBS-Quahty—Assurance-emersency-number {50 765-001-8+
after-business-hours:

Exceptas-othervise-provided-above-insubsection\-and-BaH-reportable-incidents-must-be-reperted-te
BBSQuality-Assurance-using-the-automatedforp-DHS-10 Lt a-secure-e-matt-no-laterthartwe-{2)
daysfollowing-the-incident—Any-incident-that-vecurs-ona-Friday-is-still-considered-timely-if reported
by-the-Monday-mmediatelyfoHowing

303—Required-lnecident-Report-Contents

A—ritaHneident-Report—Each-initishincident-report-tiled-by-a-Rrovidermustcontatn-the toHowing
Hrformation:

I— Batevtthe-incident

22— Detailed-deseription-oftheaceident-njury

G T thedredent

e Laeation-oCinadent

S——Persens-involved-in-the-tncident

6——Otheragenciescontavted-regardinancidenteand-the-name-of-the-individual-in
the-agency-that-vras-contacted

F—Whetherthesuardtan-was-notitied-oRthetnadentand-time-ofnotification:

$——Whetherthe police-wereinvolvedandhiso—a-detaled-deseription-of-their
invelvemernt

b—Any—action—tahen~by - Providervr—tatl-ofProvider—both—at—the—time-of-the
ineident-and-subsequentio-the-theident

H—Any-expected-follow-up

H—Name-efperson-that-prepared-the-report

When-apphicable—the-Providershall-notify-the-parent-or-legal-guardian-of-the-beneficiary-any-time
af-theident-repert-is-submitied-

B—olow-up-dncident-Reports—Iinformation-thatsnot-itvalable-ai-the-time-oi—the-intial-ineident
report—filing-must-besubmitted-n -totlow-up-or-findl-ncdent-reports—These-reports—should-be
submitied-inthesame-manner-vssoon-as4the-additional 1nformation-becomes-avadable:

s—The-initink—report—should-be-resubmitied —with—the—follow—up—or—=final—report—areas
checked-anddated-in-theappropridtespace-on-the-incident report-Homy

REPEAL EFFECTIVE JANUARY 1. 2019
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o—The-curreni—date—should—precede-thenew—information—in—thetext/narrative-sections—te
differentiate-foltlow-up-information-from-theinformationorsinathesubmitted:

s—A-new—form-DHS-191H0-should-besubmitted—for—folow-up-and-final-reposts-only—when

there—is—tnsufficient-space-on-the-orginaltorm—\Whenever-a-new—form-is—submitted-the
date-ofthe-originalwrtttenreport-mustbe-included-for cross-referencing:

304—>Nlandated-Reporiers

Fhe-Arkansas-Child-Makreatmentct-and-therkansar—dul-Maltreatrent—rret-deer-atstatt-of
Providers-to-he-mandated-reporters—o f-any—suspected-adul-orchild-abuseneslect-exploitation—and
mahreatment—Failure—an—the—part—oi—a—rovider—to—propertr—report—suspected—abuse;—neglect
explottation-and-malireatmentto-the-approprigte-hothne iv-d-violation of-these-Certification-Standards:
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40+—Beneficiarv/Guardinn-Rizhts Poliey

M%HMM{%HWW%HMMM%MW

: T Aoy J of theirrights. (i
Mmmmmmmmﬁm%
GM%W%&HRMWMWdHBPM&mm&MHWHh&HM%
and-theirlegal suardian-are-ableto-read-and-uaderstand:

402—Beneficiney Rishts
Each-Providermustata-mintmum-ensure thetollowing beneficiary-rights:
+——The-righito-bafreadron:

—physical-or-psyehological-abuse-orneslect
s—retalintion

—coereton

o—luuniliation

—Hnanecialexploitation

Fhe-Provider-must-ensure-thatthe-apphication-ofeorporal-punishment-to-beneficiariess
. - . i i i - 3 - . »

prohibited—"Corporal-punishment™—refers-to-the-apphication-oi—painful-stimuli-o-the

body-inan-attempt-to-terninate-behdavioror-asa-penalivforbehavior

22— Thefreedonrto-eontrobtheirowninancial-resources:

F——The{freedono-receive—purchase—possess ~and-use-ndividual-personal-property—ny
restriction-on—this—right-must-be-supporied-by—an-assessed-need—and—ustitied-in-the
beneliciary s-personventeredservice-plan{=PES Py

+——Fhefreedom-toactivelv-and-meaninglill y-mahe decisions-aftecting-their-life-and-aceess
pertinent-ifornation -+ tumely manner-to-facilitatesuch decision-making:

s —Hg-beneliciary-is-age-eighteen- (%} -or-older-he she-is-eonsidered-competent
unless-there-is-a-court-apponnted legalguardian - Competent-adults-must-always
stgi-thetrowi-consentssreledses-orotherdocumentation-requiring-a-signature-

REPEAL EFFECTIVE JANUARY 1, 2019
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e—A-benefieiary-who-has-a-court-appointed-legal-guardian-retains-al-legal-and-etvil
rizhis-exceptthose-which-have-bean-expressiy-limited-by-the-court-in-the-court
order—orwiich-have-beenspecificalbygranted-to-the-legal-suard tan-pursuant-te
the-court-order

s—Adub—individuals—who-are-legalby—competent-shalt-have-the-—right—to-decide
whetheptheirfamibwillbeinvolved-in-planning-and-implementing-the PCSP-

§——The-right-to-privacy—rAny-restriction-on-this-richt-must-be-supported-by—an—assessed
necdandustifred-in-the PES:

6——Therichtto-chotceofroommatewhensharinga-bedroonr

F——The—treedom—to—assoctate-and-communieate—publich—o—pavatebwith-any-person-of
group-of-people-oi-the-henclictary's—choice-at-any-time—Any-restricton-on-this-right
must-be-supported-by-an-assessed-need-andjustitied inthe-PESE

§——TFhedreedom-to-haveristors v ithers choosing-atany-tine:
09— Thefreedom-ot-religion:

H)——TFhe-right—to-be-free~from-the-inappropriate-use—ol-a-physical-or-chenical-restraint:
medivationor-tsolation as putishinent.

He———The opportunity-to-sech-employment-amd-work 1n competitive-tntegrated-settingsto-the

same—degree—as—those-not-recaiving -home—and -—community—based—services—through
Medieaid:

E—Freedonr-from-betnsrequired-to work-without-compensation:

o —There-is-a-hmited exception when residing i a-Provide—owned-controlled
setting tithe required work 15 related to the upheep-ofthe-beneliciary-s-own
M&ﬁg—amw —or-the - common-living -ared - and-grounds-that-the-benetictury
shares-with others.

J3.——Theright-to-betredted with diginity and respedt

fH—Fheright-lo-recerve due process

e —Providers - nust - ensure -benelividiies —have - access—to—legal—entities—tor
approprinte - sid - adequate reprasentation, advocaey—support—services—aid
miust-dadhiere to resedroh and ethies gusdelines (H-CER310 40 -et—seg-)-
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s—Rrovider-rles-may-not-contain-provisions-that-result-in-the-unfair—arbitrary;
er-unreasonable-treatinent-of-a-beneficiany:

IS. I he Fi!;ht to-coptest ']HE" .]pp !,]I PFB"i'EieF El a -'”.i_en. 'lﬁ‘!l‘t-m:," ‘he bl!HEfiEiaF:‘.

Ho——The—right—to—request—and—receive—an—investigation—in—connection—with—an—aleped
fringement-of a-benelicians-rights:

o—TFheProvidermust-maintain-the-documentation-relating—to-all-investigations—of
aHeged-beneficiary-righis-violations—and-the-actions-taken—to-intervene-in-such
sttuations—Fhe—Provider—will-ensure—that-the-beneficiary-has-been—neotified-of

theirright-to-appeahaccording-to-DDS-Reliey-#1076-

H—Thetfreedom—to-accesstheir-own-records—includinuinformation-—regarding how—their
funds-are-accessed-and-utitized-and-what-servicessvere billed-for-en—the-beneficiary’s
behali—Additionally—al-beneliciaries-and-egal-suardians-must-be-informed-efhow-to
equipmentis-avatlablefor-them-tooblainsuch-aceess:

s—Beneficiaries-may—not-be-prohibited—trom-havinu-access-to—theirewn-service
records—utlessaspeciHiestate-daw-indicates-otherwise

H——TFhe—right—te—tive—in—u—manner—that—oplimizes—but—does—not-regiment—beneliciary
ittt ve—autonomy—and—independence—in—making—life—choices—ineluding—but—not
hintted-e:

o—Choice-ofProvider

e—Servicedelivery

o—Release-oinformation
s—Compeasiion-oltheservice deliverteam
s—Involvementin-researcl-projectscapphicable
o—Dailyactivities

o—Physical-environment
o—With-whon-to-interact

H——0ther-degal-and-constitutional rights

403.——!nfurming—_l@eﬁeinrtnmlf’ur-l,en, l-GGuardinn-oltheir Rishits

Fthe-benehiciary-and-ortegal-guardian-shall -beanformed-ol-therr-nights—FheProvider-shat-maintain
documentation-in-the-beneficiarys-service-record-showing-that-the-following-informationtas—been
provided-o-the-beneliciary-or-legal-guardimnn-writing:
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+—Adl-service-options-available-to-the-beneficiary—inchuding-those-not-presenthy-provided-by
the-Providerand-any-available nen-disability-specific-settings:

=—A-copy-oftheappeal-proceduretordecisions-made-by-the Provides
3I—Alistefavailable-external-advocacy-sermvices:

+—A-document-informing-the-beneficiury orlesal-suardian-otheirricht-to-appeal-any-serdice
decision-to-DBSalongwith-wcopyrotf-DDS-Pohey-21070-revarding-appeal-procedures:

S—TFhe-care-coordinators-nameand-contact-inlommation:

6—The-name-and-phone-pumberof-the-DBS Wakver-Manaser-for-the-area

F—re-document-describing-an—positive-behavior-prosramming-practices-fincludina—but-not
hmitedtorestratnts)used-by-the-Rrovider

H4—Grievances-nnd-Appenls

t——The-RProvider-must-instituteand-mamtain-pohicies—that-provide-heneficiaries-the—righi—to—fie
tormabcomplatntsgrievancesand-appeals.

Z———The-Provider-must-make-complaint-procedures-and-t-applicable~orms—readily-avatlable-to-all
beneliciaries-and—theirtegalsuardians—The—complaint-and-appeals—procedures—must-be—in
writing-and-understandabletothe-benelictanes andegabguardians:

3—-—Complaint—and—appeal-procedures-shall-be-eyplained -to-personnel:-beneficiaries—and—legal

guardians-in-a-formatthat- 15 eastb-understandable-and-meets their-needs—Fhis-explanation-may
includerbutis-not-hmited-to-a-videoaudiotapeca handbooh-and interpreters——

405 —Linancial Safesunrds

Hus-Section-npplies-H-the-Provider-serves as a representalive pavee of a-beneficiary—is-nvolved-in
managing-the-funds-ef-the-beneficiury - recerves benelits on behalt of the-beneficiary—or- temporarily
saleguards—{unds—or-personal-property for-the -heneticiary —Livery supportive-living-Provider—must
complywiththis-Section:

A Financial-Safeguardsand Procedures

Hhe-Provider-must-demonstrateto-the reasonable-satisfacton of DDS - that-there-is-a-system-n-place
to-protect-the-hinanvtak-interests-of all benelivtaries Provider personnel-that-have-any—nvolvement-with
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bemﬁeaﬁhpaﬁ—%%ﬂkphen&pwmmer%m%amhe%me&eﬂuweﬂ
phene:

Beneficiartes—and—theirtegalguardians—must—have—access—to—hnanetal—records—coneerning—the
beneficiary saccount-funds-atall-times:

(:' Fiﬂ'lﬁl‘i']l Saﬁ!!;"afd . P 1“ oy - .lﬂd__p_ra s ad“F 2
FheProvider-must-tmplement-pohcies-that-define:

-l.—i-lew—beneﬁeia;ie&wﬂ«l—gmwide-imi—mned&mseﬂHhHhee«pend#thlmeiHhﬂds:
2—How-henefiviaries-will-aveess-their-dinancial-records

3—How—benefctary—accountstunds—wil—be—segregated—and—maintained—for—aceounting

4—Thesateguards-andprocedures-in-placeto-ensure-that-benelictary—tunds-are-used-only—for
designated-and-appropriate-pusposes

S—How-interest-willbecredited-to-theaccountsof-the-benelicianes—H-appheable:

o—A-mechanism-that-provides-evidence-that-beneliviary-funds-were-expended-in-the-manner
autherized:

P——~Consent-Requirements

TFhe-Rrovidershall-obtain-consent-from-the-benehciary—or-then-legal-guardhan-prioeto-implementing
thefoHowing:

{—kimiting-the-amount-oi-unds-a-benelictry mav-es pend or-nvest-n-a-spectiiv-instance:

T—Designating-the-amount-¢ beneliciar-ma e xpend-or-vest-{or-g-spectiic-purpose:
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F—Establishing-time-frameswhere-a beneliciary-isrequired-to-orprohibitedfrom-expending-or

tivesting-their-funds.

4—Delegating-responsibilibforexpendingorinvestinga-benehetarys-funds:

+—Budget-Requirement—In-grouptiving-residentialsettings—Providers-must-establish—un

individual-budgetforeach-hbenelickary—t-a-ninimum-each-budget-must-include-a-detatled
bfedkdew—ek—meﬁﬂ*h—pemmal—inwme—{-SS!-mmﬂ»—eeﬂtnhuuentr—jeb—meeme——e&—}—aﬁd
monthby-personal-expenses—{rent—utithtes—Hood~clothina—estra-curricnlar-activities—ete)-
Rroviders-wil-be-menttored-toensure-that-the-buduetis-beina-implemented-properh—It-is
the-Rroviders-—responstbihtrto-revise-the-budget-with-the-help-of-the-beneliciarr-orlegal
suardian-H-the budgetdoeshotaccurately-reflect-the-actualincome-and-orexpendituresof
the-benefician:

2—Record-Maintenanee—It-is—the-responsibilitv—ol—the-Rrovider—to—maintain—records—and

receipts-that-provideverifiable-evidence- thateach-benefician-stunds-are-being-used-solely
for—the-benefit—otf—the-benetictary—and—are-not-being—used—{or—the-benalfit—otanother
beneheiary-residig-in-thesamesetting— Bxamples-ofsuch-documentation-might-include;
but-arenot-hmiedHtogrocery-receipts: bank-statemenis-and-patd-mvoices:

d—Prohibition—on—Disproportionate- Rental Payments—A—benelictary-s—personal
Fesources-May-not-be-mhen-ito-aecount-when-determining-hovw—much-they-are-regiired-o
pay-in-rent—t-group-residentiabsettings-al - benelictdries must-he-charged-the-same-amount
t-repteach-month-unless there-ts vertiable and redsonable-justification:

06— Maiver-Eligibilitv-Disqualifieation

BBS-will-not-autherize-vrcontinue-waiver services under the following conditions:

—When-the-health-and-salety ot the beneliciary—the benetiviarys-statf-or-others-camot

be-assured:

Z—When-the-beneficiary o legal gudrdian s relused or refusesto-participate-inthe-PES R

development—or—to - permt-implementation -of - the - PESP - or—any—part—thereot—that-14
deemed-necessary-to assure health and safety

3—When-the-beneliviary or legal guardian refuses to pernit the on-site-entry-ol:

e—The—vare coordintion or- PCSP-Developar- to —conduet—scheduled-required
vistlsy,
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REPEAL

-—DHS—er—GMS—ﬂFHHa%—a&fM}—Hwnumle—aa—%efwdﬂ—amhemﬁbfef
eomphance-oraudit-purposes:

:I. !!J’heﬁ the beﬁeﬁei."::. .!PPI:.ng ﬁaF OF Fi!‘!l" "Hg “.,!'I,.EHep.iee. FIEE]III'FES t":eﬁt!. f‘e"F
(Z-H-heusntrsins-care-on-gcontinusus-basis-as-presertbed-by-a-physician:

facility:

6——Whea—the—beneficiary—is—deemed—ineligible—based-on—a—DDBS—PsychologicalTeam
w%%m&m&Hn%;MMWMMWeH@M

F—When—the—beneficiary—is—inelizible—based—on—not—meeting—or—-not—complying—with
Meadicaid-elipibiityrequitements:
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500—SERVICE-PROVISION

50H-—Person-Centered-Service-Plan

AH-GES—wa#eHeMees-afe—de}i-\-eFed—pursuanHe—a—pefsewntemHeH%eplaﬂ-(iP-GSP%rwﬁieh—is
based-on-the-Independent-Assessmentand-otherneeds-assessments—The PCSPanust-have-measurable
goals-and-specific-objectives—measure-progress-through-data-colection—and-be-developed—overseers
and-updated-through-consultation-with-a-PCSPteam-thatmustinelude-the-beneficiary

A——7PBeneficiaryParticipation-and-Approval-Reguired

Fhe-beneliciary(and—iH-applicable—their-legal-gua reiai-must-be-anr-active-participant—in-the-PESP
planpipg-and—revision-process—The Providermust-ensuret hat-the-RESP-developmentplanning—and
update-process-is-driven-to-the-masdimunrextent-possible-bythe-beneticiaprtegal-suardian—PRroviders
shath-detiverservices-based-onthe choices o fthe beneficiar-lesal-suardian:

Hie-writtenPESP-must-be-finalzed-and-agreed-to-with-the-informed-consent-ol-the-beneficiarytesal
gua&han—iwwﬁting-ami-signed—bﬁ!Hndﬁ»idual-;—aml-llﬁ‘r’riderH‘esgumsib}e—fﬂr-iiﬁ—implemenmmm—{ﬁee

B——Interm-Service-Plan

When-a-beneliciary—aceesses—CliS Wai ver—services -for-the st -thne- the—beneficiary—ts—issued-an
iterim—servee—plan— IS PY—or—up—to—sinty—(60) davsuntil- the PESP—can-he—developed—and
implenented—rhe—8 P—may—inelude —care~coordination —and —supportiva—tiving—tor—direct—ease
supervision—BBS-stat-will-track—the-expiration-dates-o 48 Ps-and-ensurethat-a-PES Pois-complete
belore-the-interin-plan-expires:

C—Initial - PCSP-Duevelopment-Meeting

t—Independent—Assessment—Every beneliciary -must-undergo -an—Independent—rssessment
perforimed-by—the-designated -DDS third-party -vendor-prior-to developing-a-PESP—-{or—the
benefteiary—The-PESRP-Developer-must have the resulis of the Independent-rssessitent-ai-the
intig-RESRdevelopment mecung

s—r—beneliciarr—must -recerve an-hidependent -Assessment-through-the—designated
BB&lirdparty-vendor at feast once every three (3} vears:

2—tnformation-Gathering— Prior-to-the mihal POSP-development-meating—in-addition-to-the
fndependent-ssessmentthe PESP- Developer shoukd secure for review-as-part-ofthe-meeting
addutional—niormation-which-would be-benefical-to- the anitial PCSP-development-process:
including-but-not-necessaridy-humtted to
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o—The results-ofany-psychological-testing-during-ehuibility-determination
P :Fhe FESHHS Bf 'lﬁ:' '1dﬂf)ti" 2 h Eha"r'iﬂF ASsesSHents 'laﬂd”"“ﬂ’ to estﬂb]iSh eligibilit:‘

QHSdiwuannd%ﬂendW%WbMGéﬁﬂg—%ﬁm
WWM@pWWwWAWWrHMP@W
sure-that-the-location-and-the-participants-arc-acceptable-to-the-beneficiary—ldeally-this PGSR
Mmﬁemﬂ%&%mmw&mmwm
suardian—the—beneficiary s—parents—or—other—family—suppors—the—assigned -DDSVaiver
wmmmmﬂﬂ%)mmmnwmﬁmﬁemﬁ—md—eﬂ%
who-micht-providesupport-to-the-benehictary-

the-PCSP-development-meeting—then—the-individual-isnet-permitted-to-attend-the

RCSP-developmentmeeting:
D— PRCER-Requirements

Generatly—the PCSP-must-refleci-thesepvices-and-supperts—that-are-impertant-for-the-beneticiaryto
meet-the-needsidentified-in-the-dndependent-Assessmentand-other-needs-assessments—as-wel-as-what

WMHMMMHMW??&WHH%MHHWH&
supports—Commensurate-with-theevel-olneed-af-the-beneficiarythe-writien-PESP-must:

+—ldentify-thesetingin-which-the-beneficiary-choosestoreside:
2—Reflect-the-beneficiaryis-strenstha-preferences—interests—and-needs:

3—Refleet—the—beneficiarys—chnical-and—support-needs—as—tdentied—through-thetndependent
Assessment-and-otherneeds-assessments:

d—tnelude-indrvidualiy-identified-goals-and-desired-outcomesor-the-henetictary:

5—Reflect—the-services—and—supports—{both-paid-and-unpad)-that-will-assist-the-beneficiary—te
achieve-identified-goals—and-the-providers—oithose-servicesand-suppors—ineluding-natural
SHppOrs:

o6—Reflect-the-risk—factors-identi ed—through-the-IndependentrAssessment-and-the-measures—in
place-to-minimirethem-includingindividudlized- bach-up-plans-and-strategies-when-needed:

7—Beunderstandableto-the-beneliciary—and thendividuals4mportant-n-suppoding-him-oe-her:
Ata-minimum-the-PESP-must-be -witten in-plan-language-and n-a-mannerthat-s-aecessible
to-individualswith-disabilibes-and persons-who-are-hmtedinghshproficient:
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S—ldentify—the-eare—coordination—Trovider-and—the-individual-care—coordinatorresponsible—for

9—Be-finalized-and-agreed-to-with-the-informed-consent-otthe-heneliciaryin-writing—aad-signed
by-alk-individuals-and-Providers-responsibleforthe- RCSP s implementation-

10-Be-distributed-to-the-beneficiary-and-other-individuals-Providers-invelved-in-the-development
and-implementation-of-the-PCSP:

H-Prevent-the-provisien-efumecessary-or-inappropriale services-and-supports:

H2-Bocument-any-modificationsto-the-PESPthatarevontrapy-to-the-home-and-community-based
settigs-requirements-(See-SectionHo0-{ordocumentation-requirerents):

B ——PESP Reviews-andUpdates

F—Annuabtpdate—The-PESP-Developermust-review-and-update-the PCS Powith-the beneliciary
tand-anyone-else-the-beneliciary-desiresto-atiendj-at-leastannually—The-annual-RCS P-update
process—should-be—very—similar—to—the—inital-RESP-development—process—The-beneliciary
selects-the-participants-on-the-PESPupdateteam-—The-care-eoordinatorsecures-the-available
and-appropriate-data—information—assessments-and-evaluations—and-presents—it-to—the-PCSP
Beveloper-and-PESP-update-team—Ihe-PESP-Developerwil-then-develop-an-updated-RESP
that-meets-all-the-reguirements-in-Section-C-ahove—The-discussions-and-netivities-involved-at
each-antal-update-mecting-must-be-documented-and-maintained-by—the-RCSP-Beveloper-in
the—heneficiapys—service—file—The-wiiting—hould~document- the-beneliciary s—input—and
participationdi-atl-aspectsof-the-review-

I-Updates-to-a-PCSP-can-occurmore often-than-once-a-year-but-additional-updates
require-DBSprior-authorization:

Z—BenelicinryRequested-Updaies—\ heneliciary must be allowed-torequestan-update-oi-their
RES P-at-any-time:

S02—BehaviorManavement-Plan

A—WhenBehavior-Management Plams Are Reguired

Fhe—vare—caordinator—musi—develop —and - montor - inplementation - of—an—approprigte—behavior
andgement-plan-incorporsting positive behavior support stratesies when
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2——Beneficiaries-are-preseribed-psychotropic-medicationsfor-behavior—or

FI—Any-othertime-theProviders-DPS-Quahity—Assurance—or-the-BDS-Psycholosical Feam
believes-a-bereficinry’s-behaviorwarrants-intervention:

Hﬁ%%m%mﬁm%mmmm
management-plan—Training-requirements—includelntroduction-to-Behavier-Manasement—Abuse-and

Neglectand-any-othertraining-as-necessapy

B—BehaviorManasement-Plans Generally
~l-behaviormanagement-plans-must:
+—Prehibit-behaviormodification-techniques-that-are-punishing-in-nature—physicatly-patntul

emotionatly-frightening-deprivingorthat-put-the-beneficiary-at-medicalrisk

H tor-t-any-require-the-use-ofrestraints-the Jength-oftimeto-be-used;
perﬁaH—FEHﬁ%lblHﬂHhe—ﬂk&herkhﬂHnd—H\eﬂwﬂFFeb{Fﬁll\%—(—b&é—SﬁtﬁﬁH—S@%—bﬂ&“—)—
ad-the-methedsfor-menitoringthe beneliciary-andstafl——

3—Prohibi—the—use—ai—medications—or—the—sole—purpose—o{preventing—mediiying—or
controthng—challenging—behavior—that—is—not—associated—with—a—diagnosed—co-vecurring
psychiatric-eonditionrortor-thepurpose ofFchemicalresteaint.

+—Prohibit—the—use~of—mechanival-restrainis —or—the—purpose—oi—Hmiting—or—controtkng
chatenging-behavior—Mechanicalrestraint™means-any—physical-apparatus—or—equipment
that-eannot-be-easily—removed-by-the-heneliciary—restricts-the—free-movement-or-nonnal
funetoning-ot—beneliciary—orrestricts—horal- Hueess—to—d—porHon—or—portens—ol—the

benetiviarys-body:
——BehavierManasement-Plan-Development

Behaviormanagement-plans-must-be-writien-and-monitored-by—a-qual died-protessional-who—ts—at-a
minimum—a-Qualified—Developmental-Disabilites—Professional-(“OD D P2} —The-care—coordination

‘Chaﬂong:ng Behaviors® behawvors defined as problematic or maladaptive by y olhers w#ha observe Lhe behaviors ar by the
persan displaying the behaviors Thay are actions that

Comae into confict with whal 1s generally acceptod n the ndeadual s community
Often isolale the person from thew commumity, or

Are barners to the parson ving or remaining m the community and

Vary in seniousnass and infensity
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Provider-(with—input—from—the—supportive-tiving—Provider)—will-develop-a-beneficiary s—behavior
management-plan—At-behavior-management-plansnmse

T—ldentbothebelaisrto-benersaseds

3—ldentibwhat-things-should-be-provided-oravoidedan-the-benelicharys-environment-on-a
daiby-basis-to-deerease-the-hkelihvod-oftheidentified-hehavior!s:

4—Ildentify-the-metheds-that-stati-houldseto-manage-behaviors
S—ldentifi-the-event-s-thatappeariotrigger-the behaviors:
b—ldentify-whatstatfshouwld-do-tithe-triggering-event-sveeur
T—identf-whatstatbshould-do-if-the-behaviormto-be tnereased-ordecreasedvecur:
S —Showld-nvolve-thefewest-interventionsorstrategiespossible-
O—Belesiznedsothattherghts ofthedndinidualare-protected:

H-Preclude-procedures-thatare punishing: phvsicalbepainful—emotionalbv-trightening-involve
deprivationor-put-theandividusbat-medical 1isk-

D—Re-Evaluationai-Behavior-Management-Han

All-behavio-management-plans-nust-he-re-evaluated-at-deast-quarterhv- Behavior-management-plans
mustalso-be-re-evaluated-h

+—DBistingt-behavioms-aceu—three (1) or more-times—within-a-three{3month-period—which
could-atHakeplacen-onedayor

—Any-time-that-DDBS-determines-that- re-evaludation ol -the -behavior—managementplan—is
appropriatemder-the-vircumstances

Each—Rrovider—ts—esponsible—tor-mamtaming —wittten ~docomentation - sutficient4o-prove-that—any
reguired-re-evaluaton-was-properly-requested-and-conducted

F——Pata-Collection-for-Behavior Management Plan

Each-Rroviderdelivering-direet-care services must collect data on the behavior-management-plan-so
that-the-eltectiveness-van -be-evaludted A Provider delivering direct cire services-is-required-o:
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+—Develop-a—simple—efficient—and—manageable—method-of-logging-and—coleeting—data
regarding-the-implementation-ofthe behavior-management-plan:

ever-time-and-the-tmpact-of the-use-efinterventions—applicable:

F—Review—the-data—regtlarly—and-send—the-beneficiany—to—thebehavior—management-plan
MMW@QQ%WMH%&HWMW

SO—Z&—Restan%s—&—Resmm»e—lnterwntmn

A-Providerisprohibitedfrom-using-any-restraints-or-restrictive-iterventions-on-a-beneficiaryunless
the—beneficiary—has—a—developed—and—implemented-behavior—manazement—plan—which—incorporates
atternative-strategies-to-avoid-the-use-ofrestraintsand restrictive interventions—and-includesthe use of
positive-behaviorsupport-strategies-as-an-integral-part-of-the behavier-management plan{See Section
502--Behavior-vanagement-Plans™y—There-is-a-Hmited-exeeptionto-thisrequirement-when-the-use-of
B-eMergeney-Festraint-is-Recessary{See-Secton-303-HEEmersency Restrainty

B—Definitions-of Restraints-anddnterventions

—Physical-restraint=or=personalrestenint"—the-apphcation of-physical-foree-without-the-use
efany-device-tnanuathy-holdingal-or-parto he-bodyi-torthe-purpose-ofrestrainingthefree
mevement-ofa-beneliciaryshody—Thisdoes-not-include-briafly-olding—without-undueforee;
a-beneficiary-in-orderto-catmthemrorholding-a-henehciary s-hand-o-escort-themsately-from
one-area-to-anothes

Z—Physical-Intervention"—the—use-ot—a-manual—technijque-intended—to—iterrupt—or-stop—4
behavrior{rontoccurring:

F—Restrictive—intervention“—procedures—that—restrict—or—hmit—a—benelician s—{reedom—of
mevement—restriets-aegess-totheir-propertv-prevents-them from-doing-something-they-want-to
do-requires-them-to-dosomething-they—do-not-wantdo-do—orremovessomethingthey-own-or
have-earmed—TFhe-definition-would-inchide-the-use-o = time-oun=—in-which-a-heneficiary—s
temporaribs—for-a-spectied-period-of-time-removed-from-positive-reinforeement-or—denied
opportunity-te-ebtain-positive-retorcement-dor-the-purpose-vi-providing-the-benelictary-with
the-opportunity-to-regain-sel Feontrol-binder-no-circumstances may-a-beneficiary-he-physieally
preveted-from-deaving:

+—=Mechanienl-restraint™—any—physical-apparatus—or—equipment-used—lo—Himit—or—eontrol—4
chalenging-hehavior—This—would-include-any-apparatus -or-equipment-that-cannot-he-easily
removed-by-the-benoliviary—restrictsthe-beneliciarysHreemovement-or-noamal-Hunetioningor
restricts-normahaecess-Ho-a-portion-or-porions-of-the beneliciary s body

REPEAL EFFECTIVE JANUARY I, 2019
DHS-CLES-Waiver-Mininmm-Certiicution Standards
EHecttve Ouober-{ 2047 — - —

Page-25-




o— Under—no—ciretmstances—are-mochanical-restrainti-permitted—to—-be—used-on-a

benefteiary:

S—Chemiealrestraint=—the-use-ofmedication-for-the sele-purpose of-preventingnodifyingor
controthnu—chalenging—behavior—that—is—not—assoctated—with—a—dingnosed—co-oceurring

porehiptriecondiion

s—Under—mro—eirenumstinees—are—chiomical—restrainty—pormitied—to—he—tved—on—a
beneficiary

6—Seelusion=—the-involuntary-conlinementola-beneficiary-alone-tn-a-room-oranarea-from
which-the-benefisiary-is-physicallv-prevented-rom-havingcontaet-with-others-er-leaving:

s— Ender-no-eireunstanteos-isvoelusion-permitted-to-ho-nsed-vi-a-bepeficiary

E—Useof Restramnts-anddnteprentions

Permitted-restraints-and-interventions-may-be-used-onby-when-a-challenging-behaviorexhibited-by-the
benefictary—threatens—the—health-or—salety-ol-the-beneliciar—or—others—Fhe—use—ot—restraints—or
iterventionsmustbe-supported-by-aspectiicassessedneed-as-justified-in-the-benehietary5-RESPand
onbr-performed-as-providedinthe-benelictary s behaviormanagement-plan:

+—Required-Prior-Counseling—Belore-a—time-out—an-absence—rom—a—specificsocial
pethityora-temporar—loss-ofpersonal-possession-is-implemented—the-benelictasy-must
first-he-eounseled-aboutthe consequences of the behaviorand the-choicesthey-can-make:

2—Direct-Observation—\-benelfictary-must-he-continuousty-undesdirect-visual-and-auddory
ebservation-by-staff-members-during anv-use oFrestrants-o-interrentions:

3—Specialized-Restraint-und-Intervention - Training—Al-personnelwha-are-involred-in-the
HSE- O —FRSHFIHUS-Or—HEEY nTIoNS -Miust- recerv e -rmning-on-and-he—qualified—to-pertorny
implement—and-montor-the-particular restramt or-tervention-as-appheable—dduionally;
persennel-should-recetve-traning4n-n-hehavivr-management-techigques—and-abuse—and
negleetaves-rulesregulations and policies

+—Restraint-and-1ntervention {dentification - he Provider-is-requiredto-advise-all-stall;
famities—and—benelicianes—on-how—to -recognise - and -repori—the-unauthorized—use-ol—a

restratittorrestretive-intervention.

B ——Regutrad-Restraint-and-or-dntervention PCSP-Inlonnation

Any-RPCSP—and-behavior—managentent- plan-permiiting -the -use of-restratts—or—terventions—must
include-the-following-information:
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+—ldentify—the—specificand—individualized—assessed—need—for—the—use—ofthe—restraint—of

2—DBeeument—the-positive-interventions—and-supports-used-prior-to-any-modifications—to—the
RCSP-that-permits-bse-ofrestraint-or-interentions:

F—Bocument-the-less-intrusive-methods-ot-behaviormodification-that-were-attempted-but-did

+—Include-a-elear—description-oi—the-conditton—that-is-directh—propertionate-to-the-specifie
S —

s—include-regularcollectionand-review—otfdata-to-measurethe-ongeingeffectiveness-of the
medificationteo-the-PESP-that-permitted-the-useoarestraint-omintervention:

6—nelude-established-time-HmitsHor-periodic-reviews-to-determinetthe use of restraint-or
nterventionsstill-necessan-orcan-beterminated-

F—lnctudethe-informed-consent-ofthe-beneficiary-or-tegal-guardian:

E—lncludean-assurance-thatthe-use-of-the-restrinto—interrentionwill-cause-no-ham-te-the
beneticiary:

E——Emerseney-Restraint—

Personal-restraints-{use-obstaftmembersbody-to-preveni-injury-tothe-beneficiary or-anotherperson)
are—aHowed-in-cases-af-emergency—even-t-a-behavior-management-plan—incorporating-theuse—of
restraints-has-netbeen-developed-and-implemented—Anemergencyexsis-in-the-foHowingsituations:

+—Hhe-beneticiary-has-hetresponded-to-de-escalation-orotherpositive-behavior—support
strategies-and-the-behavior-continues4o-escalite:

2—The-beneficiary-ts-a-danger-tothemselves-or-others-

F—The-sulety—olthe-benetictary - and-those -nearby -cannot -be-assured—through—positive
hehaviersupport-sirategies-

Fhe—care—coordinator—must—request—an—interdisciplinary—team —meetine—to—revise—the—PCSP—and

implement—a-hehavior—managemeni-plan-when -there-are-more-than-three—3)-emergeney—restraint
incidents—within—a—three—3)-month-period — 15 -an -emergency vestramt—tincident—Heach-ofthe

loHowingoeetrred:
s—A-behaviorwas-exhibited
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s A-restraint-procedire-wis-used
s—The beneficiary-was-no-longerthovshi-to-be-dangerous
+—The-restratnt-procedurewas-disvontinued

E—Reportine-each-lncident-where Restraintor-intesventon-was-brsed

An-incident-report-must-be-completed-and-submitted-to-DBS-Quality\ssurance-t-aecordance-with
Section-300-herein-po-laterthan-the-end-oLthesecond-businessdav-folowinu-the-date-any-restratnt-or
Festrictive-intervention-is-administered—H-the-use-of-a-restraintor-restrictive-ntercention-occurs-more
than-three{3-times-iaany-thisy-30) day-periodrpermitieduse-of restraints-and-interventions-must-be
diseussed-by—the-RCSP-development-teant—addressed-in-the-PCSP—and-implemented-parsuant-to-an
appropriate-behaviermanasement-plan:

Any-use-ofrestratnt-or-intervention—whetherpermitted-or-prohibited—also-must-be-documented-in-the
beneliciarys-daily—serdecetos—maintained-it-theirservice-record—and—must-include-the{oHowing
trformation:

+—The-behaviorinitiating-the-tise-obrestratnbor-titervention
—Thedensth-oftine-the-restraintor-inleryention-was-administered:
I—The-name-otthe-personnethatauthorited-the-use o Fhe-restraintontervention:
4—The-names-oLathHndividuals-involved and outcomes-ol-theuse of-therestrintor-intervention:

S04—NMedieation-Manapement-Plan-snd-Medication Lous

Fhe-Provider—delivering—care—coordination-must-develop-a-medication—-managementi—plan—for—any
heneficiary-with-presesibed-medications—Providers-delivering-direct-vareservices—must-maintain-an
aceurate-and-up-to-date-medieation-log-forall-beneliciaries-to-w hom-heProvidertsresponsible-for
administering-medications—whether-prescribed-pro-re nata{=PRNZ) ~or-over-the-counter—-Provider
must—maintain-written—evidenee—ol—any-beneliciary—or—legal - sudrdimn—electing—to—administer—atl
preseribedamedications-themselves:

A——Madicationvanasement-Plan

The-care—eoordination—Rrovider—{ with-input—rom- the supportive-hiving—Provider-musi-develop-a
medication—management—plan—tor—all -benelicuries —with - preserihed —medications——aA-—medical
preseription-for-medieations—services-amd level of-care-must-be obtamned-annualy—When-medieation
p-used-to-treat-a-speciiicalby-diagnosed - mental thiness-the prescribed medication-must-he-managed-by
a-psychiatrist—who-periodieally—provides-iormation -regarding-the - ellectiveness—of—and—any—stde
effects-experienced-ron-the-medication - he prescription and management-may-be-by-a-physician-i -
psychiatrist-is-not-avatlable—Medications may NO 1-beused 10 modily behavior-in-he-ahsence-of-a
speciiicatly-thagnosed-mentak-iliness -or for the purpose of chenical restrinnt:

I—lach-medication-managenient plan must snelude

REPEAL EFFECTIVE JANUARY 1, 2019
PDRS-CLES-Waiver-Mimnimum-Cert ieation Standards
fdlectiveOctobes 2017

Page2%-




%MM%%H&&%H—M%&&%M—HHM
SRR RS,
%m%%mmmmmmmm&mm

Hheh—medﬁaﬂewmy-beﬂdmmmeed—bj—wlﬁelﬁ%

L%H%Fp&e%&—p&dm%pw&%m&m%d&%eh&neﬁh&me@mﬂm

ert—a—behavrior—managerment-plan—and—update—asnecessary—{(See

F—Providers-arerequired-Ho-provide-trainingto-directcarestafi-which-details-thespecifics-of-the
beneliciary s-medicalbmanasementplanineludine-possibleside-effeets:

+—Directeare-statfmembersarerequired-to-beretrained-on-the medication-management-plan-and
behaviormanagementplantH-apphcable)any-time-medications-are-updated-

+—Preseription—Medications—Providers—dehvering—direct—caresepvices—must—matntain
med«teaﬂenﬁ—-legs—demﬂmg—me—admmis!mlmn-—ﬂlﬁwmed——medmhﬂm—m—ﬂae
beneficiary—The-preseribed-medication-logs-musi-be-readily-avatable-for-DDS-review;
aind-deeument-thefoHowingtoreach-administration oFa-prescribed-medieation:

o——Name-ad-dusase-ol-themedicationadministered:
o—Route-the-medication-was-administered:

s—Pate—and—Hme—the—medication—was—admimsterad—{recorded—at—the—time—of
medieationadmimstration).

s——|nitials—ol-the-stalt-admnisterme—or—assisting—with—the—administration-ot—the
medieation-

o— Anyside-elleds-oradverse reactions-tothe-medication-
s—Any-errorsdn-admuistening the- medication.

2—PRN-and-Over-the-Counter—-Medications —Providers-delivering—hredi—care—envives
must—tlo—maitai—logs—convenng-the—admmmstration o -RRN—and—over-the-counter
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redications—Thetous-for-the-administeation-ol—preseription-BRN-and-over-the-counter
medications-mustdocument-thetoHowing

s—low-often-the-medication-ts-used:

e—Date—and—time—each—medication—was—administered—{recorded—at—the—tirme—of
sl e medsrerbration s

s—The-circumstances-H-which-the-medicationts-used:

s —The-symptomtorwhich-themedicationvasuied

s—Theeffectiveness-ofthe-medication:

3—Medieation—Administration—Error—Reporting/Chartins——Any—medication
administration-error-occurring-ordiscovered-must-he-recorded-inthe-medication-log-and
ﬂnmedmtelry-FepeﬂetHa—&—supethr—MahtdHoa—admnm&aﬁen—eﬁeﬁ—memde—but-dfe
pot—limited—tor—the—loss—ol-medication—unavatlabili—ot—medication—falsification—of
medication—logs—thelt—ot—medication—a—missed—dose—wrong—dose—a—dose—betng
administerad-ai-the-wrong-time-oby-the-wrong-route-the-administration-of-the-wrong
medication—and-the-discoverrofan-unlocked-medicationdock-box-thatis-suppesed-to-be
locked-atat-times-
e—An-incident-report-must-he—tiled-with-BDBS-Quality—Assurance-in-avcordance
with-Section300-{or-any-medication-administration-errorthatcaused-or-had-the
potential-to-cause-sertous-injury-orilness-to-a-beneliciasy:

+——Required-Oversisht-Documentation—Uiach—Provider—delivering—direct—eare-services
pust-ensure-that-supervisory-devel stati-commonty-titled- Direct-Care-Supervisorfeview
on-atleasta-monthb-basis-at-beneliviary-medication-logs-todetermine-if:

s—AH-medications-were-administered-accuratel y-aspresertbed:
s—The-medications-eltectivel vaddressing-the-reason-for-which-itwas prescribed:
s—Anyside-eflects are-notedreporied.and-heing-managed-appropriatel y-

505 —Dailv-SepviceActivity-1-005

Daily-service-getivity-logs-must-be mamiained by all Providers-delivenng-direct-caresepvices-inorder
to-providespecifiedinformation-relating o the individually sdentified-goals-and-desired-outcomes—or
the-heneficiaps—so—that—the—care~coordinalor- PSP Developer—and-PES P-development—ean—ean
neastre-atd-record—the-progress-on-each ol the -beneficiary’s dentitied -goals-and-desired-outcomes:
Fhere-is-no-required-formattora daily-service activity Jog~however—the-dail y-serviceactivity-logs
mustdocument-the-following:

F—TFhename-and-sign-in-stgn-oal tmes for each divect care statl member:
2—Fhespecticservivesturnished
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3—The-date-and-actual-beginningand-ending-time-of-day-the services-were-performed:

5—The-relationship-of-the-servicesto-the-goals-and-objectives-deseribed-in-the-beneficiary’s
individualized POSD.

; sh—thereotvath-respesi-io—eachoathis-or-her
m%dud&ed—gea#s—amkeh;eeﬂw&#hlﬂa&m-mkfdﬂﬁrbehﬁmmaﬁ&uemmkpm
data-requiredto-be-maintained-purssuantto-Section-502(E)-above:

506—Beneficiary Service-Records

A—Required-ServiceRecord-Bocumentation

Each—Provider—delivering-care—coordination—services—or-direct—care—services—o—a-beneficiany—must
establish-a-service-record-forthe-beneliciany—At-a-mininum—theservice-record-filemust-contain:

+———Independent-Assessment

3—Behavier—management—plan—with—proper—beneficiary-Jegal—puardian—approval—f
applicable

+——Dailyservice-activitylogs

S———~Care-coordinater-monthly-eontact-reports

6——CompletedHorms—as—required-by-DDS—including—hut-not-timitedto—Form-DHS 704

F——uly-approved-medication-management-plan-and-Medicationdogsrorsigned-electionto
seladminister-medication-(see-Section-30-H-tfapplicable

E—lully-executed-eoprol-easeresidency-agreement-or-otherformrof-written-agreement
that-provides-protections—that-address—eviction-processes—and—appeals-comparable—to
these-provided-underadandlord-tenantdaw

0——Any-doeumentation—providing-additional-indsviduals—w ith—aecess—to-a-beneficians
sepvicerecord

H)—Deecumentationrequired-1n-Section-4)3

H——=Guardiapship-Order-if-applicable

E—Any-spectfie-documentation-required b y-a-particular- CLS-Waiverservice-tised-by-the
beneliciary

B——Face Sheats

A-summary-document-CFacesheet=) must-he-maiamed-al-the front ol a benehiviarys-servicerecord
He~which-mustdocument-thetollowing:
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Favesheets-must-be-updated-as-needed-and-alter-eaeh-RES R-update —Any-updatetoa-tace-Sheet-must

+—lubrameofbenehictary

2 —Address—eounty-ofresidencetelephonenumberand-ematbaddress—ifapphiecable
I—Maritabstatus—ifappheable

+—Race-and-gender

S Birthd

6—SoetalSecurit-punber

F—lesalsmkus

O—Lesal-guardian s hame-and-addressand-relationship-fapphicable
Ho-trameaddress-telephonenumberand-relationship-obpersonte-contacHnemergency
H-Health-insurance benetitsandpolics-number

H-Adnrisston-date

H-Statement-ofpritiery-secondary-disabihity
+5-Plhysietans-nameraddress—and-telephone-number
Ho-Currept-medications-with-dosage-and-frequency—thappheable
HFAdbkrown-atlergies orindicate-nonerit applicable —

be-signed-and-dated-by-the-person-entering-the-update:

——Benehiciary-Recordsvlaintenance de-dtornse-Retention-Requirements

}—Confidentiatityi—\—Provider—shall-mamtain-complete service-records-files—and-treat—all
information-related-to-henelictaries-as-contidential A ccess to-beneficiary Service-files-must
bedimited-to-onby-thosestattmembers who-have a need-to-hnow-the-information-contatned
in-therecords-ottha-beneliciary—Fhe onbv-individuals-that-may-aecessa-benefictary s-files

2 HPAA-Reaulations —Lach - Provider shall -ensure - that - information—that—s—used—tor
reporting-or-biling—shall -be shared -vecording to confidentithity-guidelines-that-recognre

and-records-are:

s—The-beneficidiy
o—Fhe-legalguardian of the benelictary tf apphicable

s—Professional—stati-providimg-direct—care or-care- coordination-services—to—the

benefione,
s—Authorized Provider admmistrative stalt’
s—Any-otherndividual authorized by the beneliciary or-their-degal-guardian

Adult-benefictaries—who are legallyconpetent shall have the night4o-decide-whether-thetr
family-will-be-involved -t planning and implementing their PESPand-a—signed-release-or
dovtment—shal-be-present - ther service record either granting -permission—for-{family

iivolvementor-dechinmeg fannly mvolvement
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applicable—regulatory—requirements—such—as—the—Health—Insurance—Portability—and
Aecountability Aet-CHIPAA™).

F—Eleetronie—and—Paper—Records/File—Muintenanee:— Elcctronic—service—records—are

aceeptable—Paper—and-electronic-service-records—must-be-unitormly-organized-and—easily
aeeessible—Atist-ofthe-orderoi-theservice-record-information—shall-eitherbe-present-in
eaeh—beneﬁaammw—mwnkewmude%&-%&—upmmq&esﬁh&d&umeﬂm
WMWMMMWW&WH&N&MH@WM
systerm-must-be-maintained-for-all-servicerecords:

+—Storagel-oeation—TFhelocation-oithefiles-servicerecordsand-theinformation-contained

therein-must-be-controlled-from-a-centealHocation-

5—Direct-Care-Staff-Aeecess—The Providershal-ensure-all-direct-care-and-care-coordination

statt-has-adequate-aceess-to-the-beneliciary s—fileservice-record-including —current RCSP
aﬂé&%me%%m&mmﬂemw%-&mur&&&berﬂwa—rhﬂ%&h—w&m&and
w&&—&e—ﬁdmmmHele;mﬂﬂﬁmmeH}kplmmm&Hmergwwmaﬂﬁfenﬁa&%
thsuranee-iformation—eteh

(a—Reeoﬂl#File—Re{enHon—Eaeh—Pm«rider—mthetai&mll—ﬁleﬁ-ﬁeﬁ&eb—reeepda—tef—fﬁe—(é-}

yea&-&rem—t-he—date—a{-sem—me—m—unﬂHiHudﬂ-que%mna—emHew—iweﬁ—appeaHeeﬁngs-
Heestigations-oradministrative-orjudicial-Htigationto-which-the-fHesservices records-may
relate-are-finally-concluded—whicheverperiod-isdater—Fature-toturnish-medical-records
upoi-fequest-may-resul Ha-sanctons-being-imposed—Federa-Hegislationfurther—requires
that—uny—aeeounting—ol—private—healtheare—information—RHE o HIPAA—polices—or
complaints-must-be-retainedHor-six-(6)yearstrom-the-date-olf-Hs-creation-orthe-date-when
itHast-was-in-eflectwhicheveris-later

F—AeeessSheetsi—Accesssheetsshall-bedocated-inthedronto Lthesepvice-record-tlo-mahtain

contidentiality—gecording—t05L-8-C-3-332a—Hthere-is-a-signed—realease—for—atist-of
authorized-persons-toteriew-the-servicerecordoonl-those nothisted-will-need-to-sign-the
decess—sheet-with-datle~titlerreason—or—reviewing—and-signature—H-there-isnot-a-signed
release{for-autherized-personsto-review—allpersons-must-sign-the-accesssheet-whenever
the-service-Fecord-srteviewed-oranv-materialisplaced-ntheservicerecord:

P—DDB8S-Aceessto-Benefivivry-Iiles-Seryvive-Records

BBS-shall-have-aecessto-all-heneticarrties-service records-mantained-by-the-Providerat-anytime
upoi-demand:

SHT—Refusal-to-Serve
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Providers—shall—not—refuse—services—to—any—beneliciary—unless—the—Provider—cannot—ensure—the
beneficiary s-health-safety-orwelfare—When-a-Provideris-unableto-sepve-a-benefietary;-the Provider
rrust-notiy-the DDS-Waiver-Specialist-within-two(D-working-days-in-orderfor-chotceto-be-offered
ta-the-benafeinmy

personnel-are-unavailableto-deliver-sepvices-to-the-beneficiary—the-Providershould-be-ableto
demonstrate-etforts—to-employ-and-retai-quatitied-personnehand-theresults-ot-these-eltors:
Fhe documentationsubmitted-by-Providershould demonstrate-

e—ldentiication-olhanv-trends-inpersonnel-turnover

23— H-the-Provideris—uableto-ensure-a-beneficiary-health—satety—orwelfare-because-adequate
housine-is-hrotavatable-the Providershould-developand-propese-to-the-benefictar-altemative
houstne-arranzements—and-locationwithin-the-benehictarys—resources—H-the-benelictary—s
uttable—or—unwithne—to—aceept—any—of—the—proposed—aliernative-housing—arrangements—or
locations—the-Providesshall-document-that-the-beneliciary-has-refused-avatlable-resourcesand
shatHmmediateb-notfy-the BDS Waiver Spectatist:

3—TFhe—intent-oi+this—Section-—307-ti—to—prevent-and—prohibit-Providers—{from—implementing—
selective—admission—pohcy—based—on—-the-perceived—diliculiy—ol—serving—a—beneficiary:
Whether—a-Provider—is—refusing—to—serve-hased -on-legitimate-beneficiaryhealth—salety—or
weHare-concemns—shall-be-determined-in-thesole-diseretion-o-D DS-PDDBS-approvab-tor-retusal
slservices-shatbdepend-onthe- documented-ettorts-made by-the-Providesto-tind-housing-and-u
determinationrefwhetherstat ting-can beprovided by-inereasing-the-hourly-rate- o Fpay-

508 —Transitioning-Beneficiary

L—Corroboration—and—Responsibility = — 15 fiecessary o -transition—a-beneliciary—to-another
Providerdueto-benefician-choce-nabthiy-toservetransition do-an-intermediate-care-facility:
oany-otherreason-thecurentservice-Provider must-lully-cooperate-with-the-care-coordinator
and-any-rew-service-Provider-in order to ensure @ siooth transition-process-and-the-continuous
delivery-of-services—The - current service Provider shall-remain-responsible-for-the-health;
safety—and-wellara—oi—the-beneticiary until-the transition -to - the-new—service—PRrovider—is
eomplete

2—lurmover—ol—PRaperwork-Records he —current —Provider - must—provide—copies—ol—the
henelictarys-lilesservice records: data. and other paperwork-without-delay— all-copies—of
requested-paperwork-have not been provided to the cdre conpdingtor B3B8 Waitver-Specialist-or
the-new-Provider-within-thirty 30} davs of the request, 1 s presunied-Ho-be-unreasonable-delay
inriclation-ol-these-Certilication Standards
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M%em%em%wf\dmmm?a%mm
written ]'|I‘H'ﬁE‘iHIBH for any: trapsiHoR ]dﬁ!ilis’ ImgeF than FGI’!:' e (43)-calendar da:rs to—tha
beneficiar s DDS-WaiverSpecialist-DDS-will-determine-ifa R-exiension-is-appropriate:

7 . 7

SERMICES

60H-—FSuppertive Livine-Responsibilities

+—Ceoordinating-al-supportive-thivina-sta H-that-provide-direct-care-to-the-beneficiany-throush

0

Hee#ng—a&-a—ﬁaimvhetweemhe-beneﬁdarﬁ.—parentHegal-represenla&i-ves.—ease—eee&Hﬂa&w
and-DDSrepresentatives:

3—Coordinatingschedulestor-both-waivers nd-generic-servive vitegores:

+—Participating—in—planning—and—preparing—the-delivery—o i—all—supporive-tiving—sepdces
tcluded-in-the-inital-PCS R and-any-annualorother-RES Pupdate:

Hssurhrg—me—imegmy—m'-alI—Medwaul-wai\-er—hilling-thr-ﬂll—suppeﬂiw—li%ing—ﬁem’ees
delivered-by-Rrovider:

O—Arranging-or-thestafling-ol-al lalternative- hving-settings:

7—.—Gm)pemmlg—wim—!he~eare—ﬁmrd|nah‘r——aml—P(-‘%-}P-de»eh;pmem—team—in—de»ekmmg—ﬂ
beneficiary-s—behavior—mdanagement—plan—(see—Secion —3Mi—necessary—and—then
implementing-administering-and-collecting-data relating to-the-behavior-management-plan;

S sUrg— Ay —eeessar —ransportation—is arfanged —or—aH—supportive—Hving—sendess
entified-inthe-beneticiary s PCSP:
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O Caliabpratips—siththecarecoordingtordnstHmeb—mpnner to-obhdaar-lrdependent

As&es&meﬁt—eempmhenm&-beh&s—mr—dmi—aus&sment—vepeﬂs———P—@S—P——apdﬂ&es—ané
information—and—decuments—required—for 1B evel—ot-care-and—waiver—vledicaid

ehuibility-determination:

Ho-Reviewing-the-medicationtousand-datly-service activib-logs-ot-the-benefictapy—to-ensure
the-benefictary—is-recoivineappropriate—services—edications—and-supper—ifaccordanee
with-the PESPandany-medication-management-plan

Wehithethe Praviderpraraat s henatisnp—ana 2t sehodele—he Prodibor o ressansibleta
saprethatnelost sl b meiptabnelto—sunrntoe—theJresbisebob—epdwoolope o beach
beﬂeha&y,—aﬁd—&e—meet—the—esmbthhed-eu&emea—ﬂI—&l\e—hef\eflaafy—as-—s%ateé—tﬂ-%hew—ll@&!%
Seeteath s bredsmt o beon-dub bt imeseansionrshal Hhemade forrebe b o bauppartine
hrme—siddastie—meatorr—otherrelebporodrand ~unplannedabsencss— Pravilesmasthave
backup-plans-tn-place-toaddresscontingenciestscheduled-stalfare-unablefadorrefusetoprovide
supportive-living-services:

60—Minimun-Qualifieations

Direct-CareStatf

Fhe-Provider-is—gesponsible-tfor—the-interviewing~hiring—firing training—and—scheduling—of
direct—care-staff-providing-supportiveJiving-services—Providers—must-ensure-that—al—statf
providing direetcareservices have one-of the-lollowing:

s—A-high-seheobdiploma oG LD,

s—Ope-tl)-year-ot-relevant - supervised-work-experience-with-a-publie-health—human
sepvices-or-othercommunity service agency-OR

o—TJwo—{2}—years —vartfiable successiul - enperience - working—with—indeviduals—with
developmental-disabilities

603 —Medication-Administration and Louos

F—Medieation-\dnnnistration

Supportive-living-Providers-must-ensure - that - the beneliciary s medivation-management—plan
tSee-Section-S-tncorporates measures whieh describe how direct-care-stafl-will-administer
vi—assist—with—the—admintstrabion o medicabions — he - Provider-must—ensure—the-medication
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management-plan-deseribes-how—the-medications-must-be-administered-and-by-whemy-in-erder
to-comply-with-the-Nurse-Practice-Aetand-the-Consumer-Directed-Care-Act

Providers-must-maintain-datlyserviceactivinlousforeact ach-beneticturv—SeeSecton305aboveforthe
-F ! ‘i t‘] y FEi"iFal:H Elit ,.

605—TrainincRequirements

+—HirstAdd-TFrainina—Withiathirty-(30-daysohiring—al-suppertive-hving-statf-and-any-other
statof-a—supportivetiving—Provider—that-may-berequired-to-provide-emerseney—direct-care
services-to-a-beneficiary—(suclas-on-cal-emergencystafFor-management)—shall-berequired-to
attend-and-complete-a—certifiedirst-aid—coure—administered-by—certified—instructors—otthe
cotrse—The—eourse—must—includenstructon-on—common-first-aid—topies—and—techniques;
chiding-but-not-lmited-orhovw—to-pecform-CRR-how-to-apph-the-Heimtich-maneuver—how
to-stop-slow-bleeding-ete:

+—The-course-must-providet-certilicate-of-completion-that-can-be-maintained-in-the
suppostive-divingstafEs-personnel-file-

s—Any-services—provided-by-a-supportive-divimg—stalt-personprior—to—receiving-the
above-deseribed-Firstrid-Tramng-can-only-be-pertormed-in-a-training-role—under
the—supervision-ot-another—supportive-hiving—stalf-person-that-has-already-had—the
required-First—\id-Fraining.

s—Training-CertHication-nmust-he-mamtained-and-hept-up-o-date-throughout-the-time
any-supporting-diving-statiis-providingservices:

2—Beneliciary-Specitie-Fraining—Priorto-beginmng-servicedelivery—supportive-Hving-stafi-must
recetvethe-amount-of-individualized-beneliciary-speci ic-trainmg-that-is-necessary-to-he-ahle
to—etfectvely—and—safely—provide—the—supportiveJdiving—services—required—pussuani—to—the
beneficiarys-PES P-includimgbut-not-himited -1o-
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s—uenera-ratning-onbenchictarys-PESP
s—behaviormanagement-techniques-programnting:
s—medication-administration-and-management:
e—settingspecitic-emergeneyand-evacuation-procedures
e—appropriate-and-productive-community-integrationactivities-and

s—iraipingspectictocortaiirmedical-needs:

Documentation-evidencingthat-the necessary-types-and-amount-of-beneliciapy—spectfic-training
werg-completed-must-be-maintatned-in-the personnel-file o Fthesuppertive-divingstafFmember
at-aH-times—This-type-efindividuatizedbeneliciary—spectictrainingshall-be-required-each
tme-a-bepeficharny s-RESPiv-updated-amended-orrenewed:

3—OtherRequired—Trainins—supportire—tiving-stati-must-receive-approprate—training—on—the

tollowingtopies-at-least-onceeverrtwo{calendar yoars:

s—HIPAAPolicies-and-Procedures

+—Procedures-for-tncident-Reporting

s—Emergenrey-and-Bracuation-Proced ures

s—Introductionto-BehaviorManasement

s—Askansas-Guardianship-statutes

e—Arkansasibuseof\duli-statutes

o—Arkansas-Child-Maltreatment-ot

e—MNurse-Practive-Act

s—Appeals-Procedure-tordndividuals Served by-the-Program

s—Bepefictas-linancial-Sateguards

s—Community-ttegration-lraining

s—Procedures-for-Preventing-and-Reporting Makreatment-of~Children-and-Adults

s—Other-tapies-where-cireumstances dictate that-supportive-hivingstafishowld-receive
tratning-to-ensure-the-healthosatety—and wellare of the beneticians

Bocumentation-evidenctng-thal-traning on the-topics-has-been completed-must-be-maintained
i-the-pessonnel-file-ofthe supportive livingstall memberat-all imes:

+—BBS-OA-Mandated-Trainng—DDS -Quality-Assuranve has the-abilit-torequire-a-supportive

bving—provider—to—conduct-administer -specitied -traming 1o -an -individual—a—group—or—all
supportive-hving-stali-working o the Provider—+-DDS Quality -Assurance-reasonably-Jeems
such-training-necessary—tor-the health-wellare -and-or-satety-of any-one-ommore-beneticiarios:
Bouumentation—evideneing -that -the - DDS -OQA-mandated —trmnmg—was—completed—must—he
maintained-indhepersonnel-fite of eachsupportive hving servive stafEmember-at-all-times:
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F00—PROVIDER-QUALIFICATIONS:-CARE-COORPINATION
SERVICES

%MMH@MWMMFM%%&WM
management-care-coordination-where-an-independent-third-party—vendorwill-conduct-an-Independent

WW%EWMM&%WHGWM&MMW
recetving-theresulis-of the-Independent-Assessment—the-beneticiar—will-be-attributedto-and-enrolled

a-Providerled-Share-Savings Eatiy=PASSEX}—Once-a-beneficiary-is-enroled-in-aPASS E-care
mﬂhﬂ&mmemmmepbﬁwﬂam%emhmw%mww—@m
m%ﬁ%&éﬂﬂ%ﬂ?eﬂ&%e«kb%&%&ﬂﬂ%%ﬁ%@ﬁﬁfmmm

FHH—=Confliet FreeCase-Mannsement

A-Provider-delivering-care-coordination-services-to-a-beneliciap-must-folow-the-federal-conflictfree
case-managementrules:

H2—Care Coordinator-dlinimun alifientions——F—

A——Care—coordination—Providers—musi—require—cach—care—eoordinator—to—meet—the—olowina

+——Bea-Registered-Nurse(R-MNI—-physicianorhave-a-hacheloss-degree-in-a-social
seienee-or-health-related-ield-OR

I———Have-atHeast-one{)-yearofexperience-working with-developmentally-or-tntelectually
disabled-eHents-or-behavioralhealthelients:

B—Person-Centered-ServiceRlanBeveloper
Providers—must—require—any—supportive—hiving-statl—responsible—for—the—development—ofy

heﬂeﬁeiaFy—s—PGSP-(é‘-PSC-P—l)e»elupea—}—hHneet—m\e«»!—lhe-{nllnmng-mmummwualm«eahen
eriteria:

——A-Bacheloridegrectn-a-human services related-field:

——Fwo- {2} or-mare-yearseollege-creditin-thefield-oHhiuman-sepvices—and-two-2)
years—experienve-work ing-with-mdeviduals-with-developmental-disabilities:

F——Fwo—Z—or—more—yedrs —esperienve—working—with—individuals—with
developmental-disabihities—and-two -2} -addiiondl—vears—of-mentoringtraining
under-a-case-mandger

REPEAL EFFECTIVE JANUARY 1, 2019
PDS-CLS Wanver-Minimum-Certification-Standards
Effective-Qetober- 2412

T




4 [eurtHorthoreyears-exparieneeworking do-g-edse-anaserinarelated-tield

H3—EareCoordination-Responsibilities

Care—coordination—services—include responsibthty—tor—suidance—and—support—in—all—tHe—activities
e .

1—Coordinating-and-arranamz-fo-the-provision of-al-CESWalkver-services-and—otherstate
plan-serviees;

2—ldentifying-and-aceessing-needed-medival—sociab-educationak—and-other-publicly—funded
sources{regardlessoHundingsouree):

3—ldentifyinrg-and-accessing-tntormal-community-supports-needed-by-benetictaries-and-their
families:

+—Providing-the-beneficiap-with-guidance andsupport-tor-their-generie-needs:

5—Coordinating—and—montoring—the—mplementation—ot—all—services—identified—on—the
benelictarys-RPCSPr-whethersuch-services-are-home-and-communitv-basedwaiversepvices;
stite-plan-serrices OFBenerc-sery tees;

H—Coordnatingwith-and-mentoring-the-hepeliciary s-supportive-tiving-and-otherdirect-care
Rrovidersto-ensure-quality-ot-eare-and service delivery:

FI—NMonitoriagthe-benefivtary-to-dssure-their-hedlth;: safety-aind-welfare:
$—Faetlitatingcrisis-intervention-lorthe heneticiary:

0 —Securing—scheduling—and-orconducting-the-benelictary-sIndependent—ssessment—other
approprigle—ieeds—assessments,— evatuations, — and —referrals—tor—resources—uwhen
required/necessary

H-Rroviding-the-beneliviary-with-assistanice - t-connechon-with-continutng—waiver—Medicaid
ehgibitity-and-obtaming-1C1-HD level of care eligibility<latenminations:

H-Monttoring-the-beneticiary to ensure that the services and supports-meet-the-needs—goals:
and-objectives—identified - in- PSP with regard to-the -henelicirys-preferences—or-the
delivery-ofsuch-services-and supportsdnd ensuring hat the-PCS Py revised-updated- Hhe
current-services-and-supports are metlective or the beneficiary ‘s preferences-change:
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12-Assurng-submission—ef—timely—and—eomprehensive—behavier—and—assessment—repons;
updated-PESP—revisions—to-RCS R -and-information-and-documents-required—forICE/AHD
level-ofcare-and-waiver-Medicaid-eligibility-determinations:

BAnforning-the-benefieiary-oftheirrights—providing-support-and-trainingte-each-beneficiary
se-that-they-may-identify-attempts-at-explottation—and-arransingfor-a-beneficiary-to-have
accessto-advecaey-services-when-requested:

+-Upen—receipt-of-DPS-approvals-and-denials—ensuring-thai-a—copy-ef-each-approval-and
dental-is-provided-to-the-beneticiary-or-theirlegalrepresentative;

H-Providing-support—and-assistance—with-appeals—when—a—beneficiaryreceives—an—adverse
decisionand-desiresto-appeal-the-decision:

Ho-Assisting-the-beneficiary-with-transitioning between-sepvic

—Aessist selecting-a-printap—care-plysician-(PEP"}-orproviding s
Fe#e#d—le—a—pe&men%ned&al—hem&(—?@M%%meeﬁaﬁ—

H4—PCSP-Development-Responsibilities

Provider-is-responsiblefor-the-development-ofa-beneliciary s-person-centered-serviceplanPCS Py
and-ensuring-the-deliveryofallsupportivedningservices-neluding-the-toHowing activities:

Y

=

H-Developing/updating—the-benefictary s PES P-in-cooperation-with-the-beneficiary-—orthe
beneficiary s—legal—representative—and—any—other—individual-s—the—beneficiarydegal
representative-wishes-to-have-participate-onthe- PES development-tean:

s—FHhe-RSCP-developer-is-responsthledorscheduling—coordinatingand-managing-the
RESPdevelopment-update—meetings—including—inviting—othes—participants—and
raking-sure-that-thedocation-and-the-participants-are-acoeptable-to-the-beneficiany:

s—H—the—beneficiary—ohjects—lo—the—presence—ol—any—individual—at—a—PCSP
developmentiupdate-meeting~then—that—individual-is—not-pesmitted—to-atiend—the
RESP-developmentmeatingi——

2-Schedulingeoordimnatingand-managing-the PCS P-annual-update-and-any-other-necessary
updates—ineluding—inviting—other—participants—mahing—sure—that—thelocation—and—the
participants-are-tecepiabledo-the-beneliciary:

FHs—ECaseloaddimit
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No—individual—providing—eare—coordination—services—is—permitted—to—have—more—than—ffy—{50)
beneficiarieson-theircaseload-at-any-onetine:

FH6—-~>landatory-Beneficiary-Gontaet—

+—Monathly-Contact—The-carecoordinatormuststav-in-reaularcontact-with-each-beneficiary;
and-must-have-faceto-facecontact-with-each-benefictarv-at-leastonce-a-month—Adter-the
inttial-contact—these-monthby-contacts-can-be-made-viavideo-conferencing—Durinu-each
contact—the—care-coordimator-should-discuss—issues—related-to—services—and-supporis—the

beneheiary-ts-supposed-to-he-recebring-purstant-to-their-RES P-ineluding-but-not-tinited
ko

e —\Whetherornotthe-beneliciary-feels-thattheirneeds-are being-met:

s —Whether-the-benelicinry-issatisfiedwith-their-Providers:
s—Inform-the-heneliciary-they-are-abwinystreetochange-Rroviders:
s—Whether-there-are-any-benefictary-heahth—satety- o elfareconcerns:

Fhe-care-coordinatormust-report-anv-service-gap-oithirty-130)-consecutive—days—to-the
BBS-WavierSpecialist-assisnedHo-the-beneliciarys—The-report-nmust-include-the-reason-or
the-gap-and-identify-remedial aetion-to-betahen—A-copy-ol-the-repor-must-be-maintained
in-the-beneficiarysservicerecord-file-

22— Hour—Avaiabihity—The - Provider—nmiust—ensure —that —care—coord ination—servtees—are
available—te—a—benefietary-twent—toim—2-4)-hours—a-day-through-a-hotline—or—web-hased
appheation:

I—Erisis-Contact—Hthe-beneficiary—its-seen-1n-an-emergency roon—urgent-care-chnie—or—is
admitied-to-an-acute-inpatient- psychidtnic- facthitv - the-care coordinator-must-foHow-up-with
the-benefietary-within-seven () duvs of-discharge from the {acility—Thevisit-is-to-ensure
that-all-discharge-instructions-are-bemg+ollowed -and-any-{ollow-up-appointments-have
heen-scheduled:

+—Reguired-Documentation:— 1 he care coordmator must document-gl-monthly-contacts-with
the-benefieiary—and—maintant the documentation -n-the-benelictary s —service-record—ie
Boeumentation-shali-inchude

a)—Hhedate-and time o the contact-meeting
b}—Thedoeation-ol-the conlact-mieeting

e}——The-individuals present durng the contact-meeting
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—A-summary-of-the-contact-meeting

H—TFhe-decumentationrectting-the-above-required-details-must-be-signed-by-the-care
coordinatorand-the-benebictary———

707—Request-to-Change Provider

A-benefictary-or-their-legal-guardian-may-initiate-a-request-to-change-Providers by-contacting-fwritten
or-verbatly)-their-carecoordinator—H-a-request-to-change-Providerisreceived-by-the-carecoordinator;
mHﬂm%wdm&k&&&haMma%e—mwM&QDSAW&Spea&h&%ﬂnw%@%mg
daysof-its-receipt—The-current-service-Providerwill-remain-responsiblefor-delivery-of-services-until
WWMHQMWHHMHW—F&W@Q
Previders—the-care-coordinator-is—responsible—foreverseei ne—and—factifating-the-transiton—proeess;
ineludingbutnet-limitedto-the-followine:

s—Factiating-a-transitional-mectinewithuny-direetcare-serrice-Provideris:

e—Collecting—the-beneficiarys—service—record-fle—and-other—available—information—for-the
branstional-meeting:

s—DBeterminingthe-effective datedortransferofservice responsibilities-and

s—Ensuring—that-the-beneficiary—does—not-suffer-a-lapse—in—services—due—to—the-change-in
Providess:

H8—Abevance
A——rheyance-Generally

A-benefieiary s—waiver-status—is—n—abeyance-when-there-is-a-cessation—oi—implementation-of—the
benefieiary s-PCSPwhilethe-beneficiarr-is-lemporarily-placed-in-adicensed-vecertified-faeilityforthe
purposes-ot-behavior—physical—or—health-treatment—or—stabili ration—The—beneficiary—will-remain
ehgible-for—und-enrolled—in-the-CLES Waiver—without-harm—dJuring—an-abeyance—period—The-care
eoordintlors-respansible—tor—requesting—tor—a—heneliciarys—status—to-he—placed—into—abeyance-by
eontacting-the-DBSWaiver-Specialist—The-request-for-abevance-must-ba-in—writing-and-inelude-all
supporting-evidenee—Approval-o-a-request-for-abeyance 4s-made-by-DBRS—and-will-be-made-foe-an
itialperiod-ofup-toninety-(90)days:

A-henefichary=livingin-s-public-instiution is not-eligible-for-Medicaid o-CESWaiver-services—and

a-abeyanee-request-cannot-be-granted-in-such ctrcumstances—Publi-mstituttons-inelade-county—ails;
state-and-ederal-penitentiariesjuventle detention centers-and athercorrectional-or-holdingfaeilities:

B—Abeyancefixtensions
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The-abeyaneeperiod-may-be-extended-in-ninety-(90-day-increments-for-up-to-ene-()-year-total—Each
requestforeontinuance must-be-submitted-in-writingand-supported-by-evidence-oftreatment status-of
progress—Requests-fercontinuance-mustbe-made-prior-to-the-expiration-ofthe abeyance-period:

C—Required-Contact

A-care-coordinatormust-continte-monttoring—contact-with-a-beneliciury-whose-case-is-in-abeyanece:
Fhe-care-coordinator-must-have-s-minimum-ol-one-(h-face-to-face-visi-oe-contact-each-month-and

report-thestatus—te-the-appheable-BBS—Wabver-Specialist—Adter-the-initial-contact-these-monthly
contacts-can-be-made-via—video-conterencing—Meonthly-status-reports-arerequired-to-be-submitted-to

the-DDS-WatverSpecialist-as-long-asthe personisinabeyance:

FH—Adaptive Lgquipment-and-Environmental-Modifieations

The-care-coordinator-tsresponsible-for-handling-adaptive-equipment-and- environmental-modification
purchases-for-a-bepefictary—Equipment-may-be-purchased-only-when-unableto-be-purchased-throush
any-othersourcerand-allequipment-mustbeselel-for theuse ol-the-beneficiary:

+—andatory-ConsultationThresho kb —When-the-purchase price-ofany-sinsle-piece-ofequipment
or—singhe—modiication—s—$300—vr—ureater—the-care -coordinator—must—seek—an-appropriate
professional-consultation—to-ensure-that-the-equipment—or-modification-to-be-purchased—wi
meetthe-intended-need-ofthe-benelivian-

T—nandatory-Biddins-Threshold —Wien -anv—equipment-or- modification—witl-be-in-exeess—of
$1-000.-the-eare-coordinator—must-attempt-{o-oblain-at-least three-bids—The-bids—must-be
awarded-to-thelowestbid-that-meets-therequired-quahity-level

F—[inataspection—Rinal-nspectivn—or-the quahity~o-the—equipment—or—modHication-and
complianece—with-speetiications—and-local-codes—s-the-responsibithty—o Sthe-care—coordinator:
RPaymentto-thesupplierfeontractor-will-be-withheld-unth DDSvecetves-a-customersatistaction
staterment—signed—by—the—eare—coordingtor -certiying - that - (1} -the—equipment-modification
authorized-has—beep-delivered-completed.— (1) - the ~beneficiary s—property—has-been—lefi—in
satisfactory-condttion—and-411) any incidental damages have been repaired-

+—Reguired-Boeumentation:— 1 he care coordinator must mamtain i the-benelictarys-service-file
witien-documentation-evidencing that-an v-required professional consultation-and-bidding-vweas
condueted-as-part-aFanyadaplive equipment or environmental modication-purchase—l-a-care
coordinator—is—unable—to—secure three {3} -bids - then -the-cire- coordinator-must=be-able-to
document-theirefforts-ofthe unsuccessiul steps tahen 1o secure the reguired-three 3-bids:

01 —TrainingRequirements
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beneficiary-{suchason-call-emergensy—stafor-management);-shatbbe-required-to-atiend-and
eomnpletea—certified-firstaid-coumse-administered-by-certified-insteictors—of the-course—The
course-mustinclude-tRstruction-oncommen—iest-aid-topes-and-techniques—inelidingbut-net
limited—tor-how—to—perfom—CPR--how—to-apphy—the-lleimbich-maneuwver—how—to—step-slow

s—The-coursemust-providencerificate-ofcompletionthat-can-be-maintained-in-each
eare-coordinators-personnel-file:

o—Traininz-CertHication-must-be-matntaned-and-kept-up-to-date-througheut-the-time
any-care-coerdinator-is-providingcarecoordimation-services:

T—OtherRequired Traipins—cdre-coordimatos-musi-recerve-appropetate-trainingonthefollowing
topiesatleastonceevery-two{2) calendaryears:
—HRAAPolcies-and-Procedurey

o Prgesdures e deehdopt- lopartng
—ntraductonte-Behaviorlanasement
e—Arlaisns-Sunsdippulipstabates
c—tobanses-Abie e Fadubstatures
o—Arkansas-Child-Malireatment-riet
e—Nurse-Practice-Aet
+—AppealsProceduredor-lndiriduals-Served-by-the-Rrogram
s—Communiby-tatesration-lraiming.
+—Procedures-for-Zreventingand-Reportina-Maltreatment-oF-Children-and-Adults
+—Other—topies—where—etreumstances—dictate—that—care—coordinators—should—receive
trainingto-eastre-the-healkh—saletyand-wellare-of-the-heneficiary-served:

Boecumentation—evidencing—that—traimng-on—the -topics-hsted -ahove-was—completed—must-be
maintained-in-the-persennel-Hileoteach-vare coordinatorat-all-times:

3I—PBS-OA-Mandated—Training—DBDPS-Quality—Assurance—has— he—abiity—to—require—a—care
courdtiation—Rravider—to—conduct-admimister—speciied—raiming—to—an—individual—eare
evordinator—-group-oi-carevcoordmators-or-g-carecoordiators-workingtorthe-Provider—H
BBS—Quality—ssuranee—rensonably—deems—sucli-tranmg-necessary—for—the-health—welare:
androrsafety-ol-any-one-o-more-beneliciaries—Documentation-evideneing-that-the-BDBS-QA
Aidated—traming—was—completed-must-be-maintained -in -the - personnel—lile—ol-each—eare
coordinator-at-al-times:
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any-equipment-delivered-and-orto-instruet-the-benehiciary-or-the-beneficiary s-caregivertnthe
use-ofequipment-furnished-

2—The—Provider—must—have—the—prior—approval—ot-BBS—for—any—adaptive—equipment—items
purchased-and-delivered—Equipment-mar-onb-be-covered-Hnotavailable-to-the-benelictary
from-any-othersouree:

802—Liability

+—Fhe—Provider—must—assumetiabiliy—for—equipment—supplies—warranties—and—must—mnstath

matftain-—and-eor—rephicoe—anr—defotive—parts—er Hems—spectfled—in—those—vearmanhes:
Replacement-tems-ar-partitoradaptive-equiprientare-notreimbursable-as-rental-equipment:

2—Fhe-Providermust—in-coHaboration-with-the-eare—coordinator—ascertain-and-recoupany-third-

pasty-resourcetsi-avatlableto-the—wonsumerprio—te-hithng-BBS-orits-designee—BDSoeits
designecwil-thenpay-any-uapaid-balanee-up-o-thedesser-otthe Provides’s-biled-charge-orthe
maxinnnn-alowablereimbursement—

303—Records-ofAdaptive Lquipnient

Fhe-Providermust-submit-the-price-for-equipment-and-or—supplies—to-he-purchased-orrented-within
five5)-busiress-daysoftheeare-covrdinatorsrequest for-a-bid- Fhe-Rrovidemustmaintain-a-record
torvach-order—The-documentationshall-consist-ol:

+——Thedate-the-orderwasteceived-and-the-name-o Hhe-care coordinatorplacing-the-order
2—— The price-guoted-for-the-equpmentand-orsupphies:
I—TFhe-datethe-quote-wassubnuttedtothecarecoordinator

Fhe-Provider-must-maintain-a-record Jor-each-beneliciary—Hie-record-must-document-the-delivery:
Histallation-oHhe-equipment-purchased-or-rented —any-education -and-or-mstructions—tor-the-use-of-the
equipment-and-or-supphesprovided-to-the-beneliciary—and-must-wclude-documentation-o Fdeliveryol
Hem{sHothe-beneficiary—The-documentationshall-consist-of:

+—he—beneliciapy-s—stgnature—the —signature —ol—the—beneliciarys—earegiver—or—elecironie
vertiteation-oidelivery
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Z—Fhe-date-en-which-the-equipment-and-orsupplieswere-delivered:
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900—PROVIDER-QUALIEICATIONS:
ENVIRONMENTAE-MOBIEICATION-SERVICES

MGWHWWHMJMMHMWW
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c—Rlumbing

s—Gieneral-Contracting
A-services—must-becompleted—as-directed-by—the-beneficiarys-PESP_and—in-accordance—with-all

app#wable—smHHeeal—bmHmu—Mwnmea&a%—med#n—a&em—mmt—be—mde—mmm—%he
existingsquare-footage-oltheresidence:

902-—Decumentation——
Providers-mustobtainand-maintainthe-following-documentation:

+—TFhe-writiea-eonsent-of-the-property-owner-to-modii-the-pi opert—When-appropriste—the
Provider—must-ensure-that—the—owner—understands—hat—the-propesty—will-be—tefi—in—the
roditied-state-aflerthe-beneticiaryvacalesthe premises-

Z—An-eriginal-phete-oithe-site-where-modieations-wit-be-done:
3—rto-sealesketch-plan-oithe-proposed modification-project:

FAy-heeessary-iRspechons- spectivn-reports—and-perniti-required-by—tederal—state-and

loea-aws—eitherprior-to-commencing-work ~or-upon-completion-ofeach4ob-to—verfi-that
the—repatr—medication-or-installation-was—completed—The-Provider—must—obtainthese
Hispeetions—inspectionreports-and permits-priveto billmg-o-thecompletedjob-

S—A—~signed—and—dated—authorization —from —he—heneficiary s—care—coordinator—or—eare
covrdinators-designeetoreacljob-order-priorto-commencing-work-

b—Wrritten-evidencethat-the-Provider-has informed-the-beneticiar-and-DDS-or-itr-designee ot
aity-health-and-orsaletrnshs-expected during thegob— he-Provider-ts—required—o-assist
the—beneficiary—and-care—coordinator—to-coordinate <ates—and—limes—ol—work—to—assure
atnmarisk-ofhasard-to-the-beneficiary-
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F—Ohbteipthe-bereleinerasdoanluuarar —ernbrea i hesaressasdlantor s sipnaluee
ai—job-completon—in—orderto—certity—that—the-work—authorized-has-been-completedi—the
beneficiary s-property-has-beendeft-insatistactory—vcondition—and-any-incidental-damages
have-been-repaired-

T —Maitain-an-Hemired-record-olat-expenseinchidins-materialsand-labor-assectatedwith
the-job-erderfora-minimum o five{3)-years-
003—Warranty
The-Provider—must—fumish-a—warrant—covering—workmanshipand—matedals—with-the-hnal-invoice

stibrtted- BB S ortheureeovrhinatr—DR DS notparwiei-ol e thatispetaccompanied-bea
WHFFRFY:

O4—Pavor-of-l.nst-Resort

Eavironmentabmodifications-may-onby-be-purchased-fnot-avatlable-to-the-benehiciary{tronr-any-other
source—Hhe-Provider-must—ncollaboration-withthecare-coordinator-ascertatin-and-recoup-any-third-
party-resourceisavatableto-the-consumerprio-to-hilhng-BDPS-or ity destgnee—When-environmental
modtications—are—thchided—as—a—Medicand-state- plan—ervice—a dental-by—utilraton—review—wilb-be
required-priotoapproval-foerWarverfunding-by-DHS-

DDS-(—I:#:—WM»erﬂ\-llmmum (—'emﬁculmn Standurds
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1000——PROVIDER QUALIEICATIONS - SPECIALIZED
MEDICALSUPPLIES

H0—Specialized-Medical-Supplies

WMMMMMRM!H&MHMWHMHHP&H&H@G
medical-supphes-inctude:

s—hems—necessary—for-life—support-orto—address—physical-conditions—along-with—aneillary
stipphes-and-equipmentnecessary-for-the-properfunctioning-otsuch-iterms:

s—Such-other—durable-and-non-durable-medical-equipment-not-available-underthe Medicaid
State-Plan-that-is-necessury-to-address-participant-functional-timitations:

o—Devessary-medical-items-notavalable-underthe-Medicaid-State-Plan:

Additional-items—arecovered-as-a—waiverservice-when—they—are-considered-essentialHfor-home-and
community-careltems-covered-include:

s—Nutritional-supplements

s—Non-preseription-medications—ahemative-medicines-not-FRA\-approved-are-exeluded-from
eoverige)}

o—Preseription-drugs-minus-the-cost-ofdrugs—overed-hy-Medicare-Past-D-when-extended
benefits-available-underthe State-plan-are-exhausted-

1002—Provider-Requirenients

+—Fhe-Providermust-assure-professional—ongoing-assistance-when-needed-to-evaluate-and
adjust-medical-supplies—delvered-and-orto-instruct-the-beneficiary—or—the—heneficiarys
caregiver-in-the-use-oHhe-medicalsupplies furmished-

I—TFhe-Provider-must-have-the privr-approvalol-DDS for-any-medicalsupply-items-purehuased
and-delivered:

F—HieProvider-mustassumedabilit—for-medical supphies-and-must—replace—any—efective
Hems-

+—Fhe-Provider-must—in-collaboration-with-the-care coordmator—aseertain-and-recoup-any
third-party-—fesouree(sh-available-to-the-beneliviary-prioe-to-hilhing-DBS—or-its—designee:

REPEAL EFFECTIVE JANUARY 1, 2019
DDS—GFS—WaMr—MiHimum—(leri|I'wﬂlmnh’%lumldrde
EHective-Outober- 217

Page-St-




DBS-er-its-designee-will-then-pay-any-unpaid-balanceupto-the-lesserof-the-Providerls
billed-charge-or-the-maximum-allowable-reimbursement-

HO3—Doecumentntion———

Fhe-Provider-mustsubmit-the-pricetor-medicalsupplies-to-be-purchased-or-rented—within—five—5)
business-days-of-the-care-coordinator’s-request—The-Providermust-maintain-a-recordfor-each-order

+—Fhe-date-the-orderwasreceived-and-the name-of the-carecoondinator-placing-the-order
2—The-price-quoted-for-thettem.
3—The-date-thequote-wassubmitted-to-the-carecoordinater-

He-Provider-must-maintain-a-record-{or-each-beneticiary—The-record-must-document-the-delivery
statlaton-of-the-Hem@s)-purchased-or-rented—any—education—and-or—instructions—for—the-use-othe
eqtipment-and-or-suppliesprovided-to-the -henefichry—and-must-include-documentation-ot-delivery-of
HersHto-the beneliciary—The-dovumentation-mustinelude:

o—The-benehictary-s-signature—the—signature—olthe-beneficiar-s—caregiver—or—electronic
vertheation-oldelivers

o—The-date-on-whiel-the equipmentand-vsupphes-were-delivered-
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HH0—PROVIDER QUALHICATIONS - CONSULTATION

SERVICES

Providers—will—be—responsible—for—maintaining—the—necessary—information—to—document—staff
quatifications—Selected-staf-or-contract-individuals-may-not-provide-training-unless-they-possess-the
specthic-qualificationsrequired—Consultant-services-areindirectinnature:

Providers—must—ensure—that—any—individual—providine—consultation—has—eurrent—credentials—which

wmw%%%e&pe%%nw%%&%ww&e#mﬁe&—maﬁe&b&—m—m
evidence-thatthe-folowing-professionals-providing-consultation-services-throush-the Provider-hold-a

wﬁenmem&emﬁﬁH%bﬁhHeHaww%wmmwmhwumm@mﬂm
+—Bsyecholosists:—hold-a-currentHeensedrom-the Adkansas-Psyehology-Board-as-a-Psychologist

—Psyehological-examiners:—hold-a-current-hicense—fron-the ArkansasRsyeholopy Board-as—a
Psychological-Examiner

F—Muastered-socialworkers—hold-a—eurrent-heense-as-an-L-MSW_orACS\W-by-the-Arkansas
Sectat-WeorkLieensing-Board

+—Professional—eeunselors:—hold—t-current—heense—as—a—counselor—by—the—Arkansas—Board—of
Examiners-in-Counseling

3—Speech-—pathelogists—held-a-current-teense-in-Speech-Therapy-by—the—Arkansas—Board—of
Audiology-and-Speecl-anguage Pathology

6—Oceupational-therapists—hold-a-current-heensean-Oeeupational-Therapy-by-the-Arkansas-State
Medieal-Board:

+—PRhysieal-Therapy—hold—a-current-license—in-Physical -herapy—by—the-Arkansas—Board—of
Physical-Therapy:

S—Registered-Nurses—old-a-current-heense-as-a-Regtered Nurse-hy-the—rkansas—Board—of
NuFsing:

d—Centitied-parent-educators—meet-the-qualificationsol-a-Quah lied-Bevelopmental-Disabilities
Protessionalas-defined-in42-Co R —Subsection 183130}
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10-Certified—communication—and—-environmental—eontroladaptive-equinpmenttidys-providers—Dbe
currenthy—enrolled-as-a-provider-of-Durable-Medical-Eqmpment-with-the-Arkansas—vledicaid
Brogram:

HQualified-Developmental-Bisabilities-Protessional:-meet-the qualificationsdefined-in-R2-Cl:R-

et beldadepreatnnutahon-

1-Behavior—Support——_Specialisi:—verttfied—throuah oue-Center—oti—Exeellence—University—of
Sk Pernerfor bncdun s Commnarkies

HH—Rehabilitationcounsalops—hold-mastersdesrea-i-Rehabiiation Counseling:

5 Recreational-Therapist-hold-a-degree t-Recreational Hierapy:

+Ho-Behavior-Anabst—hold-a-certitficaton-by-the-Behavior Anabyst-Certtication-Beoardas-delined

1103 —Documentation

Fhe-Providermust-maitain-arecord-ofever-consuliationservice provided-foreach-beneliciary-—the
doctmentationshall-censist-ok

+—Fhe-date—the—consulwas-provided-and-the -nante-of -the-care—coordinator—requesting-the
consult:

F—THie consulation-servive provided.

I—Adetutled-narrativeregarding-the content ol edach consulting session:
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1200—PROVIDER-QUALIFICATIONS: RESPITE SERVICES
20— Hnim uglifieations
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Respite-may-be-provided-inthedoHowinalocations:

+—Benehiciuryshomeorprvate place-o fresidence
—Privateresidence-ofa-Respitecare-Provider
+——ledicaid-eertified-intenmediate-care-facility
S——Group-heme

b—Licensed-respite-taeility
F—Licensed-oracereditedresident wlmental-health-facthiy
§——Eieensed-day-eare-fucility orother-lawtul-cluld-caresetting

When—respite—is—provided—ia—a—Medicaid—cert ed—1CE-H— teensed—respie—facthty—or—heensed
residential-mentabhealth-facility—thetimeof the stay-ma iotexceed-thirt-3 0)-consecutive days:

1203—Physical-Environment

Providers-must-ensure-the-physical-environments-of- facthities-where-respiteservices-areprovided-are
compatible-with-theservives-being-provided and-the needs-of benelicidr-and-stafi—The-Rrovidershall

provide-an—avcessible—and—safe-enviromment afd-be—n-comphiance-with-U-5-C—§ 12 HH—pt—suq-
“rineriean—with—DisabHities—Act—o =990 2 he—environment-must “he—approprigte—and—eannol

jeopardize-the-healthosalety—orwellare of benelicianes-
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RO4—TFeninins-Reguirements

\ First-AidTrainine

Wﬁhiﬂ—&h&ﬁj%@)—éays—eﬁh%ﬁwg-aﬂ-rewile—staﬂ%—and-any—m-her—emp!ayees-&ha{-—ma—y-be-eequ—iwd-&e
p "de—respi{e—ﬁepr'iee&-{e-a-beneﬁeiar—y—fsueh—ae-;—an—eal—l—emep;eney—smﬂlef—maﬁagemenﬂr&hau«be
requed—t&—aﬂeﬁd-and-eempiew—a—eeﬁ#ieé—ﬁm-aidﬁmrﬁeﬁitlmini%ered—by—eeﬂiﬁed—iﬁﬁ%&&e{e%ﬁhe
course—The-course-mustinchide-instructionon-common-firsstaid-topics-and-techatques—ineludingbut
net-hmi —her : 2R how-to-apply-the-Heimlich-maneuver—hew-to-stop-slow-bleeding:
etes

s—The-—course—must-provide—a-certificate-of-completion—th at-can-be-maintained—in—the-staths
personnele:

s—Anyservicesprovided-by-respite-sta fipriorto-receiving the-ghove deseribed-Fipstrid-Training
emmnty%e—peﬂ'ermed-m-a-{minee—mle,—undeHheﬁtﬁemqiﬂn—emneﬂmeﬁﬁ-peﬁem&-has
already-receivedthe-required-Firstid-Tramnimg:

o—TramingCertificationmust-be-maintained-and-kept up-to-date-throughout-the-time-any-respite
sepvice-Providerisprovidingservices

B——Beneliciary-SpectieLrainine

Prior—to—beginning—service—delivery-respite —statl—must recerve—the—amount—oi—individuatised:
beneficiary-speci fe-training-required to demonstrate-the-shills-and techinigues-necessary-to-implement
the—individual-Person-Centered-Service Plan—for-each -individualfor—whom-they—are-responsible
Framing-must-focus—en—skills—and-competencies - directed oward -the henelictaries—developmental:
behavioral-and-health-needs—Statt must-be-able to demonstrate theshills-andtechniqueshecessary-to
administer—interyentions—o-manage-the—nappropridie-behavior-of-benefichries—TheLrovider-must
ensure—that—the—necessary—amouni—ol - benelctarv=-spect fic—tramnmng - was—completed —and—waitten
documentation-evideneing-training-must-be - mamtained 10 -the statt-memberss-personnel ile—at-ail
bires

c———Other-Reguired-Training

RespiteServicesstaffmust-receive appropiiate tranmng on the {following topies-at legst-ofice every-two
2realendaryears:

s—{PAA-Pohivies-and-Procedures
s—Procedures-for-fncident Reporbing

o —limergency-niddbvacuation Procedures
e —|ntroductionto-Behavior Managenient
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s—Arkansas-Guardianship-statutes

o—lipmedemeben ol

+—Appeals-Procedure-for-Individuals Served-by-the-Prosram

s—Community lntegration-Training:

s—Procedures-for Preventing-and-Reporting-Malteeatment-of Children-and-Adults
%p%mfwzmd%pmmwm

the-health-safety-and-welfare-ofthe-beneficiary-served:

Bee&m%&&enewé&aaﬁhﬁwnﬂxﬂapwﬁ&eﬁbwamﬂe&dﬂm&&bﬁm
Hrthestatf-members-personnelfile-at-at-times:

B— PBPbS oA MandatedTraining

BBS-Quality-Assurance-has-the—ability—to-require—a—respite-sepvices—Provider—to-conductadminister
specthed—training—to-an—individual—group—or-aH—stafiworking—tor—the Provider—H-DDS—Quality
Assuraneefeasonably-deemssuch-training-necessary-forthe-health—welfare-and orsafety-ofany-one
oF-nore-beneheiaries-Documentation-evidencing-that-the-DDS-OA-mandated-training-was-completed
mustbe-maitaimed-inthe-personnel-file-ofeach-Respite-Servicesstattmember-at-alimes:

REPEAL EFFECTIVE JANUARY 1, 2019

DRSS W aiver-Mimmum-Certiication -Standards

Elestve Qotobert-20072— -
Page-57-



SERVICES

BMH—Provider-Assuranees

Providess-must-beuble-to-tnitistesepriceson-sitewithin-two~{2-hourr-o b request—Doctmentation-for
eFis e e e R o R-Ser e - s o s i n—inehud e stheime—af thereguest—thepame-oithe
tndividual-makins—the-request—thetHime-oarrivabon-site—a—summary—of-the—intercention-serrices
provided—any-recormendations—{orchanges-tn-the-behaviorplin-or-recommendations—in-change-in
medications—the-time-interventionserriceswere-discontinuedthesienature-ofthe-Provider—and-the
stenature-of-the care-coordinator-caregiveras-appropeiate:

1B02—Qualifications

Each—prefessional—staff—member—providing—crisis— ntepvention—services—must—held—a—current
heensercertitication-throush-thetrrespectivestate-Board-eHicensing-certiffeation-asfolows:

+—PRsyechologists—held-aeurrentticensedrom therhansas PsychologyBoardas-aPsyehologist

—Psveholosical-examinesr—old-4 cureent heense-from-the Arhansas-Psyvehology-Board-as-a
Rsychological-ixaminer

3—Mastered-seeigl-workers—hold-a—eurrent Jicense-as-an-LMS WoorACSW—hy-the—Arhansas
Soctal-Work-Licensing-Board

+—Professional—counselops—hold -a current=hcense as-a counselor—by~the—Arhansas—Board—of
Examiners-in-Counseling

S—Qualitied-Developmental-BDisabilities Protessional - meet the quahiticationsdefined-in-+2-C=R-

Subsection483-30¢w)

O—Behavior—Support—Specialist:— certified -through -our- Center - of—ikcellence—Universiby—ot
Arkansas-Rartners{or-inclusive Conumunttios

1303 —fneident-Reporting

Providers-niust-adhere-to-dncident Report Standards found i Section 300 ofthis manuval-
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1400—PROVIDER QUALIFICATIONS:- SUPPORTED
EMPLOYMENT

Swmmwmmwmm
%SMWMWWMMEHMHHWHW
intendedfor-beneficiariesfor-whom-co

mpettive-employment-has-not-traditienatly-oceurredr—and-whe

HeM—Bﬂg}iﬁg—&uppes%m&aMew—emplﬁmth-
HM-—Supperted-Employment-Supports

%Mndmmmrtwww}mmw
mmmHeHbeuHhebwehadMEmﬁthwihﬁMe&wfeﬁwpwm

most-effectiverand-the-typos-oteavironments-and-activitieswhere-the- beneficiary-is-at-his
emwwﬂ%}mmmwm%wweﬁphw

EREcpest

+—Review—otthe-beneliciary-s-work-histery—interestand skills

+—Jobshadewing

s—Informational-interviewing-includig-mock-interviows

s—Job-and-task-analysis-activities

s—Situational-assessmenti—to—assess-the-benelician s—interest-in-and-aptitudetfor—a
particulartype-ef§ob

o—Employment-preparation-ti-e~resume-development)

s—Benefitseounseling

+—Business-plan-developmeni-Horseli~employment

o—Velunteerism

Z—Individual-Career—Profile—discovery-career—planning—services—should—resuhi—in—the
development—ot-an-lndividual-Career-Rrofile-for-the-beneliciary—which-includes—specifie
recommendations—regarding—the—benefiviary s—employment—suppor—needs—preforences;
abilittes-and-charactensticolopimal-work-environment:

3—Required—Doecumentntion —the—Rrovider—musi— produce —and—maintain—the—following
documents-in-the-beneficiarysservice-record o demonstrale complinee-in-the-delivery-of
diseovery-career-plantingservices:

s-CompletedHndividual Career Profile
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sRecord-af—progress—notes-narratives—detailing—ntormation—pathering—process—and
steps-taken-by-Providerin-developing-the berefichary s Individual-CareerProfile

B EFHBIB“‘!HEHt Path Sep.iee.

+—Serviees—Included:—employment—path—service-aetivities—develop—and—teach—sofi—skills
utilized—in—integrated—employment—which—inelude—but—are—not—tHmited—to—following
directions—attending—to—tasks—problem—solvine—skills—and—strategies—mobility—tratning;
effective—and—approprinte—communication,—both—verbal—and—nenverbak—and—time
management—The-benefictary s—employment-—path-sepvice-activities-must-be-desigred-te
supper-employmentgoalsrand-canreplacenon-work-serrices:

2—Part-o-PCSP—benelictariesrecervingemplovment-pathservices-must-have-goals—related
to-employment—in—itegrated-community—settinei—in—theipersea—centered—service—plan

3—Limits—employment-path-services-are-time-hmited-and-require-prior-authorization-torthe
fiest-twelve- (I 2}-months—Onetre-authortzatoaefuptoan-addiionab-twebre-H2-menths-is
possible—but-only-tf-the-beneliciary—is—also—receivina—job—development—services—which
indicates-the-beneliciary-is-actively—sechingemployment:

+—Required-Documentation:——the—Provider—must—produce—and-maintain—the—tollowing
documents-in-the-heneliciary-s-sepvice record-to-demonstrate-comphance-with-delivers-of
employment-path-services:

o—Beneliciary s PCSPR
s—Detated-progress noles-narratives
s—An-Arkansas-Rehabiltation-Services {ZA RS referral-letterdor-beneliciary

C—Lmployiment-Supports-Samices

Employmentsupports-sepvicesconsist-of two (2} printary components: (1} job-development-and-(it)-job
coaching:

i—dob-Development—individualized-services that are specitic-in-nature-to-oblaining-a-certain
employment—opportunity — e nilial -outcome - ot oh-development—servives—is—a—Job
Development-Plan-to-be-incorporated -with the Individual Career-Profile-no-later-than-thirty
B3-days-atlerjob-development-services-commence —he-Job Development-Plan-must-at-a
nmHHRURSpeeity:

o —Theshort-and Hong terty emplovinent-godls—tdrgel-wages—tash-hours—and
special-conditions that-apply to-the worksite for-that-benelictary:
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s—Fhejobs-that-will-be-developed-andror-description-of custormized-tasks-that
willbenegotiated-with-potential-employers.

—Ad-ritial-hst-o Femployercontacts-and-plan—forhow—many-employers—will
be-contacted-each-week:

s—The-conditions-for-useofon-sitejobcoaching.

Z—Job-Conehing—on-siteactivitiesthatmay-be-provided-to-a beneficiary-onceemployment-is
%md—%muerpmme&mdeﬁeb&memg—wmwmrmekﬂe*bm—ammmd

b

s—Completejob-duty-and-task-anabysis:

s—Assist-the-benefictary-inleaming-to-do-thejob-by-the least-intrusive-method:

+—DBevelop-compensatory-strategies—H-neededto-cue-beneficiary-to-complete
jeb:

s—Analyre-work-environment-during-initalraining-learning-of the job-
o—Make-determinations-regarding-modifications-orassistive-technelogy-

ﬂﬁﬁem%ahe—be—m%wh%he—hemm*ﬁh%eﬁéﬁemﬂaﬁaw
Activities—such—as—assisling—the-beneliciary—todentify—potential-business—opportunities;
a%kﬁg—m—t-he—dewlepmem—ﬂt—husmeaw!dn—arweu-ﬂﬂuher-a&wnwﬂn-dewlepmg—aﬂd

ldHMmgﬁ—bm&ﬁ—M&hnﬂld—“ﬂMHtde}meHH%Hekdy—e*pm
associated-with-starting-or-eperating-asel-employment-business-such-as-capital-expenses;

advertisinghiring-and-trainingeLemployees:

3—Required—Documentation—the—Provider—must—produce—and—maintain—the—folowing
doetiments-in-the-benelictaeys—service-record-to-demonstralecompliance-and-delivery-of

employmentsuppert-services:
e—oh-developniont

+—Jeb-Development2lan
Z—Beneliciarys-remuneration-statement

b—dul-cvoachine—ithe-Provider must—develop-a-fadingJob-Conching—PRlan-o-be
completed—within—welve—H-2—months—Additional—author 2ations—of
Employment—SupportsJob—Coaching —with—no—addtionalfading—gains—will
require-addiional documentation of-level-of need forservive:

P—Emplovinent-Supportsdixiended-Sopvicas
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—Services—Ineluded:i—The—expected—outcome-oi—employment—supporti—extended—services—is
sustained—paid—employment—at—or—above—minimum—wages—with—associated—benefits—and
oppertunities—for—advancement—in-a—job-that-meets—the-beneficiary s—personal—and—career

planningzgoals—This-service-aHows-for-thecontinued-mortoring-obthe-employment-euteome
throuzh-maintenance-of-regularcontactwith-the-benefictaryand-employer—Activitiesallowed
under—this-service-must—inchide—but—are-not-hmited—to—a—minimum—ot-ene—{—contact-per

guarterwith-the-employer

2—Required—Doeumentation—The—Provider—must—maintain—the—toHowing—documents—to
demonstrate-comphianceand-delrvery-of thivservice:

o —ARSHettarofelostire-

s—DBeneficiary srentunerdhon-statemant

e—Beneficiary swork—~chedidetiavatable:

s—DPetated—documentation—of—the—topics—and—issues—diseussed—during—all
Benefictarand-employermeetings-contaets:

12— linimum-Qualifieations——————

Providers-must-be-currenth-Heensed-as—a-vendor-b vy ARS-av-a-Community-Rehabi HationPrograny
Supported-employment-services—must-he-provided-by-certifiedjob-coachesunderthe-Providers-ARS
license-Continued-certitication-is-a-qualiicationrequirement-for-the-perind+theProvideris-certitied-to
providesupported-employment-services—Rroviders-must-matntain-documentation-of~certication-on
file

1403 —Required-Trainine

F—Tiest-Add-Training—Within-thity 303 davs-ol-hinng-allsupported-employment-stafi-shatl-be
required-to-attend-and-eomplete-acertified 4irst- aid course admnstered-by-certified-nstruetors
ofthe-course—Thecoumse-must-inciude thstruction on conmon tirst-pid-topies-and-techntques:
including-but-notimited-to-how 1o pertorm CPRhow 1o apply-the-Hetmbich-maneuver—how

te-stop-slew-hleeding el

o—The-coursenust provide i certificate of completion that-can-be-maintained-in-the
supported-emplovinent stall™s personnel {ile

e —Anyservives-provided by a supported enplovient staf-parson-prio-to-receiving
the-above-described -Fust-Ard -Traning - can onlv-be performed-in-a-traintng—role;
uiider—he—supervision-of - another supported -emploviment—stall—person—lut—has
alreadycompleted the required First Ad - Trinning
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o—Training-Certification-must-be-maintained-and-kept-up-te-date-throughout-the-time
aﬁy—s&ppeﬂed—empleymem—saﬁ—pemn—h—pmﬂdmg—wﬁpeﬁed—empleymem

H&ﬁHﬁé&ﬁt—emeF“eﬂeHiMdﬁﬁﬂ—ﬁfﬂeeéﬂFeﬁ
s—appropriate-and-productive-community-integrationsctivities-and

e—trainingspeciic-tocertainmedical-needs:

Dewmemaﬂ%%m%ha&#mwwsswﬂnwmmmke@bemhﬁaﬁpwﬁmﬂmg
were-completed-must-be-maintained-in—the-personneltile-oithesupported-employment-staff
memberatal-times—This-type-ofindividualized-heneliciary-specific-training-shall-be-required
each-time-a-beneficiary s PESRLis-updated—amended-orrenewed:

3—Other Required-Traininu—supported-employment-staflmust-receive-appropriate-trainins-onthe
foHowingtopies-atleastonce-every-two-(2calendar-years:

s—LHPAA-Pohcies-and-Rrocedures

s—Proceduresfor-tncident-Reporting

s—Emergeney-anddivacuation-Rrocedures

o—ldentifying-Unsafe-Linviconmental-Factors

e—introductionte-liehavior-Management

s—Arkansas-Guardianship statutes

e—Arkansas-Abuse-o LA dultstatutes

s—Arkansas-Child-Malireatment-Aat

s—Nurse-RegeticerAct

s—Procedures{for-Preventing-and -Reporting-Maltreatment-o FChildren-and-Adults

s —Othertopies—where-cireumstances-dictate-that—supported-employment-statisshould
recetve-raininglo-ensure-the-health-satety-and-wellare-oFthe-beneficiupy-served-

Bovumentation-evidencing-thati~trammg-on-the-topies-listed -uhove-was—completed-must-he
matitained-in-the-pessonnel-ile of thesupported enmployinient staf-member-at-al-times:

+—BBS-QA-MandatedTraining—DBHS-Quality-\ssurance-has-the-abilityto-require-a—supported
employment-providesto-conduct-admmster-speci ied Hraining-to-an-individual-a-grouporahl
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supported—employment—staff—working—for—Rrovider—H-DDS-Quality—Assurance—reasonably
deems—such—training-neecessury—~for-the-health—weHure—and-or-safety-oelf-any—one—or-mere
beneficiares—Documentation-evidencing-that-the- DDS-QA-mandated-training-was-completed

must-be-maintained-in-the-personnel-file-ofeach-supported-employment-sepvicestati-member
at-aH-tines—

The-Providermust-require-albstalt-that-veordinate-the-expenditure-ofsupplemental-support-funds—e
haveatleastone-otthefollowing quahlivations-experienee:

F——A-Bachelor'sdegreeina-humanservices-fiekd.

22— Two—(2yeari—coHege-credib-and—two~(2)-years —expenence—working—with-pesons—with
developmentaldisabihities:

i Two-(2-yearoiverdied-experienceworking-with persens-with-a-developmentaldisability
and-have-been-mentored-by-a case-manager-for-two2additional-years:

F——fiour-H-years-ef expertence-as-a-case thunager-in--related-field:

1502 —Supplemental-Supports

A—PemnissibleSupplemental-Supposts

F—aAneillary-supports-such-a5-non-recurring-set-up-expenses-fo-heneficiaries—in-the-event-ol-y
disaster—erisis—emergency—oi—iie threatening—situation~——-AHowable—expenses—are—those
neeessary-to-enable-a-benetivtarv-to-establish-a-basic household-and-ma y-tnelude—(a)-seeurity
deposits-that-are-required-to-obtain f-leiie-on-an-apartntent-or-home(b)-essential-household
furnishings—required—to-occupy-and-use-a-conmunity-domicie includingtumiture—window
coverings—foed-preparation-ttems-and bed-bath linens-{e)-set-up fees-or-deposits-for-utthiy-or
sepvive-ieeess—including-telephone ~electncity-heating -and-wateri-{d bservices-necessury-{oF
the-individuals-health-and -satety - such—ds-pest-aradication-and-one-ime—cleaning-prior—to
oecupaney—and-{e}-moving-expenses—I Tis-servive-is-furnished -only-to-the-exdent-that-it-is
reasonable-and-neeessary-as determined through the beneliciary’s PESP-development-process;
clearly—identified—in—the-benelicrary’s -PCS Prand -the heneliviasy—is—unable-to-meet—such
expenses-or-when-heservices cannot be obtamed lrom other-sources:
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I—Aetivity-feessuch-as-dues-at-a-Y¥ MEA-Weight- Watchers—eteused-for-behaviorreinforcement
er-senseey—stimulation—Fees-are-approved—toe—the-benebiciam—only-and-for-such—time-aso
abate—the—life—threatening—condition—The—services-must-be—prescribed—and-menitored—by

supplemental-Support-may—notinclide—paymeni—to—room-and-board—menthly—rental-er—mortgage
expenses—oed—regular-utitity—charges—and-or-houschold-apphances—oriterns—that-are—intendedfor
pureby-diversional-recreational-purposes—Supplemental- Suppor-may-net-be-usedto-pay-for fumishing
hving-arrangements-that-are-owned-orleased-by-a-Wabrer-providerwhere-the-provision-of these-items
and-services-are-inherent-to-the-service-they-are-already-providing—Diversional-or-reereational-items
s .h a5 tEI e:."!.iﬂﬁ .‘ I"ibl a :l'!f BRSSO !’(:R"- aAre “Bt 'i“Mble:

1503 —Providereof-bast-Resort

Supplemental-suppor-services-can-be-accessed-only-as-atast-resort—Alack-of other-available
resources-must-be-documented-and-proven-prioro-a-beneficiar-receiving-supplemental-support
f- IE Fl ] i Ly e . -
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HoH-—Aecessibilitv-Reqguirements

Brovider—awned-leasedrented—residentinl—settings—must—be—fulby—aceessible—by—the—benelisiary
compatible-with-the-services-beingprovided-to-the-beneliciarys-and-compatible-with-the-needs-otfeach
benefictary-and-theirstafias-provided-nthe beneliciary 5 PESP—Each-Providerowned-leased-rented
residential-facthi-must-be-dncomphancewith- U-S:C3- 121 O Fetseg-=American-with-Bisabilities—-yet
#1990 and-20-L-8-C-$$ 7063 F94+—F94b)Disability Rights o -1 9642

+602.—Reculatorv-Approvals

All-water—food-serviceand-sewazedisposal-systems-must have-the-required-approval-ef-tocal—state;
sk ledembreselotopssenetesa—appheable:

1003 —Safeand - Comfortable-Environment

The-Providermust-ensure-thateach-Provider-owned-leased-rented residential-settings—providea—sate
and-cotortable-environmenttatloredHowards-the-needs-of-the beneficiary-ies-as-providedHb-in-their
RESRrs—ThisshatHneluderbutnot-bedinniedto:

+—AH-Provider—owneddeased-rented -residential -setiings—must—meet—al—-ocal-and—state
buildingeodes—regulationsand laws —

L—TFhe-temperature-nust be-mattained-within 4 normal comfort-range-for-the-chmate:

3—TFhe-interorand-extenor ol the residential-setting must-be-mamtained-in-a-sanitary-and
repatred-condition-

+—TFhe-residential-setting-must-he free of oflensive odors

S—TFheresidentialsetting must-he mamtamed free of intestations-oi4nsects-and-rodents:

O—d—materials—equipment —and - supphies —must - be —stored —and—maintained -in-a-safe
condition—Cleaning - luids-und - detergents st -be-stoved -tn-orngimal-contatners—with

labels-deseribingcontents

{6l —Emergency-and-Evacuation Procedures

FheProvtdermust-establish-emergency procedures which mchude detatled-tetions—o-he-tahen-in-the
event-ol-emergeney—and-promote salety—Detmls o emergency -plans -and-procedures—-must-be-in
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wiitten—forn—and—shal-be—available—and—communicated—to—all-members—of—the—staff—and—eother

;I. a l'j Il ——
5—Safety-duringviolent-orother-threateninusituations

Additionatly-the-emergencyprocedures-mustsatisiy-the-requirements-ofapplicable-authorities;
and-contain-practices-appropriatetor-the-locale-{example—nuclearevacuationsfor-these tiviag
reara-puclearplant):

B——TheProvidershall-maintain—an—emergeney—alamm-sysiem—for—each-type—of-—drill {fire—and
temade)-

c——Beneficiares—as-appropriate—thusi-he-educated-and—trained-about-emergency-and-evacuation
procedures:

F—When-evacuation-is-appropriate:
Z———Complete-evacuationfron-the physicaldacihiy-
F—Avceountngtor-apersonsqnvolved:
S—TFemporary-shelter—when-apphicable:
6——|dentificationolfessentalservices.
F—Continuation-ofessentialservices:
E—Emergeneyphone-numbers:
D——votiicationaftheapproprigte-emergency-authorities:

E——In-greupliving-environments—evacuation routes-must-beposted-ireonspieusus-places:

1605 —Safety-Lquipment

Broviders-must-maintain-thefollowing-items-ineach=eting-in-which-heneliciaresreside:

F—lFunationingsmokedetectors-heatsensors-varbon-monoidedetectors-androrsprinklers
T—lunctioning-fire-extmguishers

F—Lunetioning-Hashdight

+—Funetioning-hot-water-heater
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S-—Emergeney-contact-numbers-tie—tavw-enforeement-poison-control-ete)

1H0o—Reguired-Independencennd-Intecration
Beneficiaries—must—be—sate-and—secure-in-their-homes-and-commumttes—taking-into—account-their

mfenned—and—e'rpﬁessed—eheieeﬁ—P—dmapdnt-ﬂﬁk-dndﬁmwtﬂmtdemms—ﬁhaﬂ—beﬂdenmwd-aﬂd

potentisl—interventions—eonsidered—that—promote—independence —and—satoryr—with—the—informed
involvementofthe-benefichry:

A—Providess-must-takereasonable-steps—to-ensure-that-benefician es-are-safe-and-secure-in-their
homes-and-communttes—akingintaccountthe-benetictarys-informed-and-expressed-choices:

B—Participant—risk—and—safen—considerations—shatl—be—identified—and—potential—interventions
eonstdered—that—promote—independence—and —safety—with-the—informed—involvement—of—the
beneficiary:

C—Benehiciariesshall-be-aHowed-tree-use-of-all-space-within-the-group-living-setting-aliernative
kving—sie—with—due—regard—or—privacy—personal-possessions—oother—residents-statf—and
reasonable-houserules

D-Settngs-must-beableto-provide-henefictanes-aceessto-communit—resources-and-be-tocated-in
a-sufe-and-wecessibledocation—Beneliciarnes-must-have access-lo-the-communiby-in-which-they
are-being-served—The-steshalb-assure-adedquate-normal-interaction-with-the-community-as-4
group-deB-as-an-tndividual

o—This-can-benehieved-through-transportation-or-through-localcommuntty-resources:

I—The-ltving-and-dining—areas—must-be-provided—-with-normali 7ed—urnishings—tor—the—usual
functions-ofdatly-living-and-socialactivities:

f—Thekitehen-shall-have-equipment. utensils-and-supplies-to-property-storeprepare—nd-serve
three-3)-meals-a-day—Beneliviaries imust-lidve-decess todood-at-any-time—i-modHicationto
this-requirement—ust-he-based -on -an -wssessed - nead-and-documented—in-the-beneliciary-s
PESR.

G—Bedroom-areasarerequired o meet the {ollowma:

f—Shall-be-arranged so that-privacy 15 assured {o-beneliciangs—Sole aecess-to-theserooms
citnnot-be-through-a bathroom or-other-badrovms—Badrooms-nuist-he-equipped-with-
functioning-ock-serth only appropriate-stal U having heys,
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2—Beneficiaries-must-have-a-choice-ofroommate-when-shared-by-one-ormeore-individuals:
FheProvider—must—actively—address—the-need—to—desiunate—space—for—privacy—and
individuat-beneliciary-interests:

4—Each-benehietary-shal-haveantndividual-bed--Each-bed-must-have-a—clean;-adequate;
eomfortable-mattress:

a—Beds-are-ofsuttable-dimensions-to-accommeodate the-beneficiary-whe-is-using-it
Matiresses-must-bewaterprooias-necessary

b—Each-benefictary—must-havea—suitable-pilow—pillowease—sheets-blanket—and
speeat:

e—Beddig—must—be—appropriale —to—~the—season—and—benefietarys—personal
preferences—Bed-hnens-must-bereplaced-with-clean-hnens-at-leastweekhy

5—Bedroom—turishinas—lor—beneticiaries—shallnclude-shelspace~individual-chest-or
dresserspace—and-a-mirror—An-enclosed-closetspace-adequate-for-the-belongings-of

each-beneficiary-must-be-provided:
—Eishty—{E0square—fect-per-benetiviarr—n-multi-sleeping—rooms—one-hundred—H00)
square-feetn-single-bedrooms:

H—Beneficiaries-have-thefreedom-totumish-und-decorate-theisleepingortiving-units-within-the
leasearethergpreunk

I—Buathreem-areas-arerequiredHo-meetthe-dollowingerieria:

+—Sole-access-my—not-be-through~another-beneliviary-s-hedroom—Contmodes—tubs—and
shewers-used-by-benefiviaries-must-provide-lomndividual-privaey:

T—A-minimum-e~one—commade-and—sih—sprovided—o—everytour—H-beneliciaries:
Eavatories-and-commode-lixtures-are-designed and-installed-in-an-aecessible-mannerso
thatthey-are-usable-by-the beneliciaries hiving4n the-residentialsetting:

F—A-miniumroFone-tub orshowerts provided-for-everv-eightE)-heneliviarias:

+—Must-be-wellventilated by natural-or-mechanical methods:

1607 —Homeand-Communityv-Based-Services {HCBS) Settinos Requirements
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Adl-previders-must-meet—the-Homeand-Community-Based-Services-{HEBS)-Settings—repulations-as

established-by-CMSE—The-federal-resulation-forthe-rule-ts—12-CFRHHI30He)-H-(5—AHProvider
ewned-eased-rented-residential-settings-tiust-havethetolonwinecharacteristies:

+—Be—chosen-by-the-benelichn—from—dmeong-sethng—options-ineludina-non-disability-spectfie
settings—{as—wel-as-an-independentseting)and-an-opton—tora-private-unit-Ha—residential
Set:

ar—Cheiee-must-bedenttiied-ineluded-in-the-benelictary - RESP-

b—Chsoice-must-be-based-on-the-benefieary-sneeds—preferences-and—tor-residential
settingseresourves-tvdilabledor room-and-beard-

F—Insurea-benehiciap s-puhbepbprivaeo—diempandrespectand freedomtramcoercion-nnd
restraiit:

I—dhust-optimizer-butrot-regient—indrriduabimtiati veautonomy—and-independence-in-making
hechoiees-lneluding butbnothmiedBedab—ewbiorplos reaberdrenmentaadcdthvbers
to-Hiteraet:

+—Faethitate-benelictary-cholceregarding-services-and-supports-and-whoprovides-then:

S—Fhe-sethins—must-be—nlegrated—in—and—suppori—{ul-access—to-the—greater—~community-by—the
beneliciary—including-the-opportunityHo <eek-employment-and-work-incompetitive-integrated
settngs—engage-in—eommunity—lHe—control-personal-resourves—and—recetve—services—in—the
cotthutityto-thesamedegreeol accessas-benetiviariesnotrecening-ClES-Wabverervices:

O—Fhe-unit-or-dwelting-must-he a-specifivc-physical-place-that-can be-owned-rentedro-oceupied
under—a—legally—enforceable—agreement—by~the —beneficiary —receiving—services—and—the
beneficiary—has—at-a-minimum—the same-responsibilities-and - protectionsrom-eviction-that
tentants-have-underthedandlord-tenant law-of-the Statercountv-cityrorotherdesignated-entity:

F—Eaeh-bepeficiary-hasprvacy-in ther sleepig orliving-unit-wlieh mustanclude-the-following:

t—bitshive-entrance-doors-lochable by-the-heneliciary—with-onby-appropriate
staffhaving hevs to doors
H—Beneliatanessharing-units have-# choice of rosmmatesan-Ahatsetting:
tt-——Benelicianes-have the treadom o furnish and decorate-their—sleepmg-orthiving
unis-within-the lease or otheragreement:

¥——{3enetiviaries-havethereedom ad support o control their own schedules-and-activities-and
have-decess-to-food-at-any tine

8

Beneliciaries-are-ableto-huve vistors of their choosing at any thine
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: %&H&Hﬁ-&h&b&ﬂéﬁe{dﬁ-ﬁ—ﬂ@&l@l&é—b&l—l@%ﬁg
wwmmen&smust—be—deeame&%ﬂhe—be&e&aaa—#@%P

r——ldentify-a-specific-and-individualized-assessed-need-
t——DBecument—the—positive—interventions—and—supports—used—prior—to—any
modticationstothe- RESP
didnot-work:
HW%MME%MHM&%&M*WMM

Hﬁ%@ﬁlﬂHﬂlMﬂ}—&ﬂé—%%&{—ﬂd&ﬁ—%ﬂ—%ﬁ&%h&—&W
effectiveness-of-the-modification:
vi—Inelude—established—time—timits—or—pertodie—reviews—to—detenmbre—H—the
modificationis-sti-necessup-or-can-be-temmtinated:
vit——lnchide-the-irformed-consentotfthe beneficiary-
vit——Include-an-assurancethat-tnterventions-and-supports-will-cause-no-harmto—the
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DDS-Community-and-Employment-Suppoerts-{CES) Sectionl

SECHONH-DBS COMMUNITY AND-EMRLOYMENT SURRORTS
{CES)

CONTENTS

200-000———-DDS-COMMUNITY-AND-EMPLOYMENT-SURRORTS{GES)}WAIVER- GENERAL
INFORMATHON

264.000— A Medicaid-P Particioation-Reaui ts for- DDS_CES-Wai

Pregrarm

201400 Providers-of DDS-CES- Waiver Services-in-Arkansas-and-Bordering-States-Trade
A Citi

294.200— O zed Health-Care-Deli Svstom-Provid

202 100D ation in Benafician's-C Eil

210-.000————PROGRAM-GOVERAGE
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230-200—L-ovel-of- Care-Determination
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Db3s-Gommunity-and-Employment-Supports{CES) Section-H

230:210— Tiers-of Support
230-300—GComprehensive-Diagnesis-and-Evaluation
2368:400—Person-Centered-Sandee-Rlan
236-410—-Person-Centered-Service-Rlan-Required-Dosumentatien

240.000———PRIOR-AUTHORIZATION
24000 fppreval-tutbor

250.000————REIMBURSEMENTY
251.000—Method-of Reimbursement
252000 BateLtepeal-Process

260.000———BILLING-PROGEDURES

262.000—DDS-CES-WaiverRrocedure-Godes
262-100—National-Place-ef Service (FOS}-Godes
2EAAn0— Billieglastrustispe—Fapertaly
262210 Completion-of CMS-1500-Claim-Form

262-300—Special Billing-Procedures
200.000—— DDS COMMUNITY AND EMPLOYMENT-SURRORTS
(CES}WAINER GENERALINFORMATION
201.000 Arkansas-Medicaid Program-Rarticipation Requirements-for DDS 10-1-47
CES Waiver-Program

All-Division-of-Developmental-Disabilities-Services-(DDS ) Community-and-Employment-Suppors
{cES ) waiverproviders-must-meectthe-providerparlicipation-and-enrolimentreguirements
contained-within-Section140:000-of-this-manual-as-well-as-the-fellewing-critera-to-be-sligible-to
partisipate-in-the-Arkansas-Madicaid-Program:

Medicaid-will-accept-electronic-signatures-provided-the-electronic-signatures-comply-with
Arkansas-Code-§-26-31-103-ei-5eqg:

All-willing-and-qualified providers-have-the-opportunity-lo-enroll-as-a-waiver-provider—DDS
provides-continuous-apen-enroliment-forwaiverservice-providers—Rolential-providerssheuld
sontact-DDS-Quality-Aseurance-staff-forinforrmation-on-the-CES-certification-standards—Once-a
provider-is-corified-by-DBSthe-previdermust-contact-the-BMS-Provider Enroliment-Unit-lo
erroll-as-a-Medieaid-provider
Gertified-and-enrolled-providers-are-allowed-to-specify-the-maximum-numberof persons-they
can-cerve-the-county-they-can-servethe services-hey-can-provide-and-the-service-levels-they
can-offer-based-on-staff-availability-- Waiver-beneficiaries-have-the-freedom-ef-choice-of service
providers—Once-a-provideris-chosen-by-a-beneficiary-and-meets-the-designations-made-by-the
provider-the-providercannotreluse-to-provide-services-unless-the-providercannct-assura-the
health-and-cafety-of-the-beneficiary—lt-s-incumbent-upen-the-provider-to-prove-the-individual
carnot-be-cerved-by-the-provider—The-burden-of-proof-alse-requires-written-identification-of-the
causa-for-the-failure-o-provide-health-and-safety supported-by-documentation-that-attests-te-that
cendition;

Before-a-provider-can-decrease-the maximum-number-of-beneficiaries-they-will-cerve —drop-an
existing-county-they-serve;-a-service,-of-service-level-the-providermust-identify-any-beneficiary
surrently-being-served who-would be-affected—The-providerwill-betequired-te-continue
providing-servicas-lo-any-beneficiary-who-would-be-affected-by-the-changes-until-such-time-as
BDS§-can-secure-a-new-previder-and services-are-in-place-underthe-new-provider—If-a-provider
elecls-lo-change-the-existing-counly served-or-the-maximum-number-of-participants-served-the
change-cannotbe-made-iHt-will-adversely-impact-any-beneficiary-currentlyreceiving-services
from-the-provider—Fhe-provider's-maximum-number-of-beneficiaries-served-may-only-be
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201-100———Providers-of- DDS-CES-Waiver-Services-in-Arkansas-and Bordering 10447
States-Trade-Area-Cities

As-leng-as-the-OHCDS-provider-delivers-atleast-one-waiver-service-directly-utilizing-its-ewn
employees—an-OHGDS providermay-provide-any-other DDS-CES-walvor-service-via-a-sub-
eentract-with-an-entity-qualified-to-furnish-the-service—The-subcontrast-must-ensure-finansial
asceuntability-and-that-servicos-were-delivered;-properly-decumented-and-billed-The-primary
use-o-OHCDS-is-consullation-adaptive-equipment-environmental-modifications;-supplemental

support-and-spesialized-medical-supplies-

Fhe-OHCDSprovider-furnishes-the-services-as-the-benefician's-provider-of-choice-as-deseribed

202.000 Documentation Requirements 10-1-47

BDS-GES-waiver-providers-must-keep-and-propery-maintain-written-records—Along-with-the
roquired-enrollment-documentation-which-is-detailed-in-Sectien-141-000the-foliowing-records
must-be-included-in-the-beneficiary's-case-files-maintained-by-the provider-
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DDS-Community-and-Employment-Supports-(CES) Sectlondl

202400 Documentation-in-Beneficiary’s-Case Files 10417

DDS-CES-waiverproviders-must-develop-and-maintain-sufficient-written-decumentation-te
support-each-service-for-which-billing-is-made—This-desumentation;-at-a-mirimum,rust-consist
of:

A—A-copy-ofthe-beneficiary's-person-centered-service-plan-ineluding-any-amendments
therata:

E——Thz-spasillcserdeasrendersd

G—The-date-and-astual-time-the-services-wererendered:

B—The-name-of-the-individual-who-provided-the-service-

He;mmtieﬂshipeﬂh&sewis&mh&keam%mgimmnhebeneﬁeiaw%fefsew
senlered-service-plan:

F—Updates-describing-the-benefician/s-progress-orlack-thereef--Updates-should-be
maintained-on-a-daily-basis-or-at-each-contact-with-oren-behali-ef-the-benoficiary-

Rrogress-netes-mustbe-signed-and-dated-by-the-provider-of-the-service:

G-—Gerlification-statements-narratives-and-proefs-that-suppert-the-cost-effectiveness-and
medical-necessity-of-the-service-lo-be-provided:

Additional-dosumentation-and-information-may-be-fequired-dependent-upon-the-service-to-be
provided:

202.200 HCBS Settings-Requirements 10-4-17

Home-and-Community-Based-Services{HCBS)-Settings

All-providers-mustmeetthe-following-Home-and-Communily-Based-Services-{HCBS)-Setlings
regulalions-as-established-by-EMS—The-federal-regulationfor-the-new-rule-is42-GFR
441-30HeH4H5):

Settings-that-are-HCBS-mustbe-integrated-in-and-support-lull-ascess-of-beneficiaries-receiving
Medicaid-HCBSlo-the-greater-community-including-opporiunities-to-seek-employment-and-weork
in-cempelitive-integrated-setlings-engage-in-community-life~control-personal-reseurces-and
receive-servicesin-the-community-to-the-same-degree-of access-as-beneficiaries-nol-receiving
MedizakHHERE,

HGCRBS-settings-must-have-the-following-sharacteristics:

A——Chosen-by-the-individual-from-ameng-selting-optiens-including non-disability-specific
setlings{as-well-as-an-independent-setting)-and-an-option-for-a private-unitin-aresidentiatl
setting:

1+——GChoice-must-be-included-in-the-persen-centerad-service plan:

2-——GChoica-must-be-based-on-the-individual's-needspreferences-andfor-residential
sellings—resources-available-for-room-and-board:

B-—Ensures-an-individual'srights-of privacy-dignily-and respect-and-freedem-from-coercion
and-estraink

G—0Optimizes-but-does-not regiment, individual initiative-autonomy-and-independence-in
makingife-choices-including-bul not limited to; daily-activities - physical environment-and
with-whem-te-interast:
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‘. Include-established-time-limite-f iodi . to-determine-ift
g—Inslude-the-informed-consent-of-the-individual
h——nelude-an-assurance-that-interventions-and-suppors-will-cause-no-harm-to-the

individual
210:000———PROGRAM-COVERAGE
211.000 Scope 10-1-17

Fhe-Medicaid-program-offers-cerain-home-and-community-based-services-(HCBS }-as-an
aliernative-to-institutionalization—These-services-are-available-for-eligible-boneficiaries-with-a

developmental-disability-who-would-otherwise-require-an-intermediate-care-fasility-for-the
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DDS-Community-and-Employment Supports{CES) Sestonl]

intellectually-disabled/developmentally-disabled-{|{GFAD/DBlevelof care—This-waiver-dees-not
provide-aducalionertharmpy-serdent:

The-purpese-of-the-GES-waiver-is-to-supper-beneficiaries-of-all-ages-whe-have-a-developmental
disability-meot-the-institutionaHevel-of careand-require-waiver-support servises-to-live-in-the
community-and-thus-preventinstitutionalizatien:
The-goal-is-to-create-a-flexible-array-of services-that- will-allow-peeple-to-reach-theirmaximum
potential-in-decision-making-employmentand-community-integration: thus-giving-their-livesthe
resRing-2nd-veluetheychesess

A—To-transition-eligible-persons-who-choose-the-waiveroptien-from-residentiaHasilities-inte
the-sermrruaibs

B—To-provide-priority-services-lo-persens-whoe-meet-criteria-for the-third-tier-ef service
{requiring-supperis-24-hours-a-day-seven{7)-days-a-week}

G—To-enhance-and-maintain-communibyliving for-all-persons-paricipating-in-the-waiver
pregram

DDS-isresponsible-forday-to-day-operation-of- the-waiver--All-waiverservices-are-aceaessed
through-DDS-Adult-Services-BDS-Children's-Services-erthe IGHIB/DB-services-intake-and
referralstaft

Al-CES-waiver-services-must-be-prierautherdzed-by-DDS-and-based-en-an-independent
assessmentand-functional-evaluations—All-services-must-be-delivered-based-en-the-appreved
persor-cerisred-servies-plar:

Waiver-services-will-not-be-fumished-to-persons-whilethey-are-inpatients-of-a-hospital-nursing
fasility-{NF-oICEAD/DD-unless-payment-to-the-hespital-NF-or-IGF/ID/DB-is-being-made
through-privale-pay-erprivate-insurance:

A-person-may-be-placed-in-abeyanceln-three-month-increments{with-status-repert-avery-month)
for-up-to-t2-months-when-the-follewing-conditions-are-met:

A-— The-need-for-abseonce-must-be-for-the-purposes-of-treatment-in-a-licensed-ersertified
program-or-facility-for-the-purposes-of-behavior stabilization- physical-er-menlal-health
tesatmonk

B——The-loss-of-home-orlose-of-the-primany-non-paid-caregiver
G—7Fhe-request-must-be-in-writing-with-supporting-evidence-included:
D—The-request-must-be-prierapproved-by-BDbS-

E—A-minimum-of-one-visit-or-one-contact-each-month-is-required:

NOTE—The-DDS-Specialist-isresponsible-for-conducting or-assuring the-conducting-of
the-contacts-or-monitoring-visits-with-applicable-documentationfiled-in- the-case
record:

F——All-requests-for-abeyance-are-to-be faxed-io-the-DBS Waiver-Program-Director-for-Adult
and-Waiver-Sesvices—Monthly-slatus-reports-are required-to be submilted-te-the-DBS
Waiver-Program-Direcler-as-long-as-the-person-is-in-abeyance—Eachrequest-for
sontinuance-must-be-submitted in-writing-and-supported-by-evidence-ofreatment-slatus-6r
progress—Requests-for-continuance-must-be-made-prior-to-the-expiration-oHhe-abeyance
period:

REPEAL EFFECTIVE 1-1-2019 o - T Sectioni-8



214:100———-Selection-Prosess-for-Entrance-to-the Waiver 10-1-47

211.200 Risk Assessment 10447
A-—DDS-will-net-authorize-or-continue-waiversenvices-under-the-following-conditions:

+——The-health-and-safely-oi-the-beneficianythe beneficiants-caregivers-workers-or
others-are-not-assured:

Hh%%eﬁaam%l%espen&ﬂe—pmen—hamhse&mﬂu&ﬂmﬂmpa&m

pa op o0 : :
MWWWWMW
care-ceordinator-to-conduet-required-visits-caragivers-to-proevide scheduled-care;
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DDS-Community-and-Employment-Supports{GES) Sestonl
BDbS-DMS;-DHS-or-CMS-officials-acting-in-theirrole-as-oversight-authority-for
compliance-oraudil-purposes:

4— The-beneficiarapplying-for-or-receiving:- waiver services-requires24-hodrnursing
i hasi bod hvsiGian:

5—The-bonreficianypadicipating-inthe-waiver-program-is-incarcerated-eris-an-inmate-in
a-state-or-local-correclionalfaciliby

#—The-benrefisiarris-desmed-ineligible-based on-not-meeting-ernot-complying-with
requirerments-for-determining-continued-Medicaid-income-eligibility:

8.— The-beneficiary-does-notundergo-anindependent-assessment-by-a-third-party
yaRder

B-—S&afeguards-concerning the-use-of restraints-orsaclusion:

1——Physical-restraints-(use-of-a-staff- member's-body-to-prevent-injury-to-the-beneficiary
or-anotherperson)-are-alloewed-in-cases-of emergency—An-emergeney-existsforany
of-the-fellowing-conditiens:
a—The-benefisiary-has-notresponded-to-de-esealation-techniques-and-continues
to-escalate-behavior
e——The-safety-of the-benefisiary-and-those-nearby-carnot-be-assurad-through
posilive-reinforcers:
—An-individual-must-be-continuously-under-direct-observation-of stat-members-during-any
use-of-restraints:

—f-the-use-of-personalrestraints-occurs-more-thanthree-{3}-imes-permonth—uso-csheuld-be
discussed-by-the-interdisciplinar-team-and-addressed-inthe-plan-of-care—When
omergency-procedures-are-implemented;-person-centered-sarvice-plan-revisions
insludingbut-notimited-o- psychelogisal-counselingreview-of-medications-with-pessible
medication-change-or-a-change-in-environmental strascors-that-are-noted-to-preceds
escalation-of behaviermay-be-implemenied:

4—Use-of mechanical-orchemicalrestrainbisnot-allowed—Seclusion-is-not-allowed:

2——DDS-standardsrequire-that-providers-will-not-allow-malireatment-orcorporal
punishment-{the-application-of painful-stimuli-lethe-bedy-in-anattempt-io-terminate
behavioror-as-a-penalty-for-behavier}-of-individuals—Providers-policies-and
procedures-must-state-that-cerperalpunishmentis-prohibited:

G—Safeguards-concerning-the-use-of restrictive-intervenlion:
1—Restfstive-interventions-may-be-usad-:

2——DDS-standards-require-the-use-of-a-behavior-management-plan-for-all-beneficiaries
whose-behaviormay-warrant-intervention—Fhe-behavior management-plan-must
spescify-what will-constitute the-use-of-restristive-interventionsthe-length-ef-time-to
be-used.-who-will-authorize-the-use-of-restriclive-intervention-and-the-methods-for
monitoring-the-beneficiany-

— When-the-behavior-plan-isimplemented-all-use-of-restriclive-interventions-must-be
dosumented-in-the-beneficiary's-case-recerd-and-should-include-the-initiating
behavier-length-oltime-of-restraink-name-of-authorizing-personnel-names-of-all
individuals-involved-and-eutcomes-ef-the-event

3—Raestrictive-iplerventions-include
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DDS-Gommunity-and Employment-Supports{CES) Section-ll

J—Beyrifenareuperdandbyraausliicd-peofoesiopalwhe-isabminirmum-g-Lualiizd
Bavaloprmaaia-Rissbiliies-raioesiora HODDR)

2—Beo-designed-so-that-the-rights-of-the-individual-are-protected
3—Preclude-procedures-that-are-punishing—physically-painful-emotionally-frightening
invelve-deprivation—or-put-the-individual-at-medicalrigk

4-—ldentify-the-behavior-to-bo-decreasad
6-—ldentify-what-things-should-be-previded-or-aveided-in-the-individual's-environmentor-a
dellybaglelo-decrsasethe-ikelihsad-aitho-dontified-hehaviar
F—ldentify-the-metheds-that-staff-chould-use-to-manage-behavier-in-order to-ensure
consislency-frem-setlingto-setting-and-from-person-to-person
8.—ldentify-the-event-that-likely-occurs-right-before-a-behavier-of-concern
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DDS-Community-and-Employment-Supporte{CES) Sectionl
9—ldentifwhatstaffshould-do-if-the-event-oceurs
10-ldentify-what-staff should de-ifHthe-behavierto-be-increased erdecreased-ossurs,-and
dlmsla-thedovesHateventicpe-sralaleglesaspossible

TFhe-behavier-management-plan-mustalse-spesify-thedength-oHime-the-restraint-orrestrictive
intervention-is-to-be-used-whe-will-authorize-the-use-ofrestraint orseclusion-and-the-metheds
for-menitering-the-benafisiany:

Behaviormanagement-plans-cannotinclude-procedures-thatare-punishing-physically-painful;
emotionallyfrightening-depriving-or-that put-the-beneficiarsatmedical-risk:

E——Repeds-of-se-of- Restraints-or-Restrictive-Interventions

Al-use-of restraint-must-be-decumented-inthe-benefisiaryscaserecord-including-the-initiating

behavier-length-of-time-of-restraint-name-of authorizing personnel-names-ofallHndividuals
involved-and-sulcemes-of-the-event

1—The-use-olrestraint-or-unautheorized-seclusion-mustbe-reporedio-the-DBS-Quality
Assurance-seclion-via-an-incident-repertformthat-must-be-submitted-ne-laterihan-the
end-of-the-second-business-day-fellowing-the-incidentThe-BDS-Quality-Aesurance
safovesigales-sash-rsidentond moniiersvasalreslmirlslorpassibla-avorss-gr
mappmpnateﬂseeheskamt&epseemn—ggs-&mwssumstaﬁ-wdkmﬁy

ariitizednvolvedaiib-he-somplaintoressisssonsarntheresulis-o Hhsleravizw—1t

thero-immradiblecoldensetosuprodihesoraleistersansemthe-provide s wilk-be
roquirede-submit-a-plan-efcorrestion—Failure-to-complele-corrective-aclien-measuras
may-result-in-the-providerbeing-placed-on-provisional-status-or-reveecation-of
ezdificslion:

2——Each-perser-working-within-the-provideragensy-must complete-Introdustien-te
Behavior Managemeni-Abuse-and-Neglestand-any-othertraining-as-deemed
necessany-ac-aTesuit-of-defisioncies-or-corrastive-actions:

212.000 Description-of Services 10-1-17

DDS-CES-services-provide-the-support-nesessary-fora-benefisiary-to-live-in-the-cemmunity:
Withoutthese-sepvices-the-beneficiary-would-require-inslitutionalization:

Senvices-provided-underthis-program-are-as-follows:
A——Supporiveliving
G-—Suppered-Employment
B—-Adaptive-Equipment
E—Environmental-Medifications
F——Specialized-Medical-Supplies
G—Supplemental-Suppor-Service
H-—Gare-Geordination-Services
I—Gonsultation-Services
J——Crisis-Intervention-Services
K—GCommunity-Transition-Services
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213.000————Supportive Living 447

semsesmﬂ-nekeswr—?h&hahlﬂa&mbpdweﬂabasewedby&ue#@mmmg—muﬂ
be-desumented-in-the-benefician/s-service plan—Whenever possible-family;
neighbers:-friends-or-community-agencies-that-can-providethis-service-without
I b utilizad.
——Exclusions—Fransportationte-and-from-medical-dental-and-professional
appointments-inclusive-of-therapists—Noen-medical-transporation-does-notinclude
traneportationforother-household-members:
L—Webllininsluding-traleingassisdones-ar belhairmodabonhansing-rmavermonkwithin
the-person‘sliving-arrangement;-mastering-the-use-of-adaptive-aids-and-equipment;
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aceessing-and-using-publictransporation,independent-travel-or-mevementwithin
He-mermmuains

B—Communicationinclodingtrainingin-vecabulary-building-use-ef-augmentative
sommunication-devices-and-receptive-and-expressive-language:

90— Behaviorshaping-and-management-ineluding-training;-assistance-or-both-in
approprate-expressions-olemetions-erdesires-compliance.-asseriveness;
acquisition-ef-socially-appropriate-behaviors-orredustion-of-inappropriate-behaviors:

10— Reinforcement-of therapeutic-services—ineluding-eenducting-exercises-er-reinforsing
physisal-acsupatinaah-cpeechand-alherhermponlisprograrms:

14—Health-maintenance-astivities-may be-pravided-by-a supportiveliving-worker—Adl
health-maintenance-activities-except-injections-and-1\s-can-be done-inthe-heme-by
a-designated-care-aide,-such-as-a-supportive-living- werker—With-the-exception-of
injectable-medication-administration,{asks-that beneficiaries-would-otherwise-do-for
themeglves—arhayve-a-famib-memberdasanbepodarmedby-a-paid-desionatod
sars-alde-at-theirdirestierraslorngas-the-srilara-spesiicd-inthe-Adansas-blurse
Practices-Consumer-Directed-Care-Act-has-been-met—Health-mainlenance-activities
arc-available-intho-Arkansas-Medicaid-State-Plan-as-self-directed-services—Slate
slar-sarisee-rmustbe-erhausled-beloresesessingwaiverivnding-larhealth
raintenanso-activities:

B——Campariarard-betiviiosThampy

——Gompanion-and-activities-therapy-servicesprovidereinforcement-af-habilitative-training:
This-reinforcementis-accomplished-by-using-animals-as-medalities-le-melivate
kerclisiadesle-rmesturstional-geale—arewgh-hevillizalier-elan-animals-prosanss;
enhancement-and-incentives-are-provided-lo-beneficiares-to-practice-and-ascomplish-sush
furslisnal-gealsas
—lapguace-sldls
2 Increasedrange-of-metion
3—-Socialization-by-developing-the-interpersonal-relationships-skills-of-interaction;

cooperation-and-trust-and-the-development-ofselfrespect-self-esteem;
responsibility-senfidence-and-aesertiveness

Excluslons:—This-service-does-notinclude-the-cost-of veterinary-or-other-care~foed-chelter

or-ancillary-equipment-that-may-be-needed-by-the-animal that-is-providing
reinforcement:

GC—Direst-Care-Superdsion

——-The-direct-care-supenvisor-employed by-the supportive living-provider-is-respoensible-for
assuring-the-delivery-of-all-supportive-living-direst-care services-including-the following
activities:
1——Goordinating-all-direct-servica-workers-who-provide-care-through the-direct-service

provider

2-—Serving-as-liaison-between the-beneficiary-parents, legal representatives-care
cooerdination-entity-and DDS-officials

3.— Goordinating-schedules-for-both-waiver-and generic service-categaries

4 Providing-direct-planning-input and preparing-all-direct service provider-segments-of
any-initial-plan-of-care-and-annual-continued stay review

5—Assuring-the-integrity-of-all-direct-care service Medicaid-waiver-billing
6.—-Arrangingfor-staffing-of-all-aliernalive living settings
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7 A ina-tran . identified-ind ficiany: tered . |
fict I tivedivi ]

j—Any—admials#ahe&eLmedleahmethemmmg-task&epaemﬁw&aﬁe

--------- - -

Astsaud—are—mem&emi—bﬁhe—dweel—eare—supem n-aeeerdanee-mth
sasopieble-persennslpractisos-and-br-lhe—carscenrdinatora Heashmaniiabs
l—Dledisatione-arereguladyrevisyedlo-raniiorhelrefiestivenssste-addraanthe

ropsep-arvhich-theare-prasedbadand-taspensiblo-side-alioaie:
—ladiealion-smrarsarsatoetivab detoslad- b lba-dirncleara-pupapdaasraviow
ebthe-medizaionlogandwilb-appraprzie-raspanes-pp-ie-and-nelusive-nf
incidentrepoding-andreperinglothe-Mursing-Board:
m—Freguarsyeimenitadng-e-based-enthephysisian's-precerdplioniar
administration-of-medication-
n—Fha-physician-approving-the serviselavelof suppon-and-ihe parsen-centered

service-plan-is-responsible for-monitoring-and-determining-contraindications
viasarrelisle-rredisstioresre-presaribed—Lominlmnurravisw-le-a-lhesapusl

sontinnad-stay-review-of-the-person-centared-service-plan-for-approvaland
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recedification:

- Drestsars-siniere-reauiredle-complele-dallyasivib-legsforastivides-thatbessurduring
the-work-timeframe-with-such-activities-linked-to-the-persen-centered-service-plan
objectives—Fhe-direct-care-supervisoris-required-te-monitor-the-work-ef-the-direct-care
staffandHo-sign-off or-limesheeis-maintainedto-dosument-woerk-performed—All-menitering

aetiviieeraviewe-end-ropedsrnsthe-documeniedarnd-ovailable-vpern-rocuasiirem
authorized-DBS-orDMS-staff:

NOTE:—Failure-to-satisfactorily document-activities-according-to- DMSrequirements
rray-resultin-rer-gaymenterresaupmant-afpameni-aiserviees.

——Hepaliciedespzy-assessoolhsupaative ldeg ane respiic-ondhesamecalesalogs a2
thetwo-senrvices-are-distinch-do-net-everap-andthe-daily-rate-maximum-is-corractly
prorated-as-te-the-porion-ofthe-day-that each-respective-sepvice-was-actually-provided.:
DBS-moeniters-this-provisionthroughrelrospective-arnual-review-with-previders
responsible-for-maintaining-adequaledime-records-and-activity-case-noles-oractivibr-logs
that-suppert-the-service-deliveries—A-maximum-daily-rate-is-established-in-accordarce
with-budget-neutrality-wherein-both-supportive-living-2nd-respite-cannot-exceed-the-daily
PSR AR

—GCentrsls-nplase-to-assure-payments-are-made-enly-forservicestenderad-include
requirement-by-assigned-slafi-to-completa-daily-astivity-togsfer-activitiesthat-ocsurred
during-the-work-timefrarme-with-such-astiviliesdinkedHo-the-persen-cantered-case-plan
sbjestivesrsuperisionolslafby-thedirestearssusemisorwilp-sign-aitor-imeshesis
maintained-weeklyaudits-and-reviews-condusted-by-DDS-Quality-Assurance-annually-and
atrandom;:-DD S Waiver-Services-annualrelrospective-reviews,random-atiendance-at
planning-meetings-and-visits-{o-the-home-BMS-randem-audits;-and-oversight-by-the
sheesrard-assigred-care-conrdinalarRelalnarpaymerls-may-hetrede-le-pravidars-af
habilitation-whilethe-walverbeneficiary-is-hospitalized-orabsent-from-hisfher-home:

213.100 Supportive Living Arrangements (Provider owned group homes or 10-1-17
apartments)

Peareons-rasidinglnsuppetive-living-arangarmente-are-cligible-lorthe-same-serdessand
servicelevel-as-any-otherwaiverpadicipant—Staffwerking-in-such-arrangements-must-have
hours-of-compensalion-prorated-accerdingto-the-numberofindividuals-waiverand-non-waiver,
residing-in-tha-suppertiveliving-arrangement—Additional-ene-en-ene-stalfing-may-be-provided
whan-the-need-is-justified—Suppertiveliving-arrangements-include:

A-—Existing-group-homes-serving-groups-of-ne-more-than-14-unrelated-adults-{age-18-and
older}-with-develepmental-disabilities-in-the residential-setting-

B-—Existing-BDS-licensed-supportive-living-apariments-serving-up-to-4-unrelated-adulis (ags
18-and-elder}-with-develepmental-disabilities-in-each-self-contained-apartment-unit-up-to
the-total-numberoiicensed-units-in-the-complex:

G—Adults-served-in-their-family-home-intheir-own-home-or-in-an-inlegrated-apariment
complex-orin-an-alternativeliving-setting-with-no-mere-than-4-unrelated-adults-with
developmental-disabilities-in-the-home:

D-—CGhildren-served-in-theirfamily-home-or-in-an-alternative-family-with-no-more-than-4
unrelated-children-with-developmental-disabilities-in-the-heme:

—Exception—Only-those-supportive-living-apariments-and-group-homes-icensed-by-the

BDS-priorto-July-1.-1806.-are-approved-to-serve-more-than-4-adults——No-expansions-will
be-appreved-beyond-the-July-1--1005;-{otal-capacily-(waiver-and-non-waiver):
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213:200————Supportive-Living-Exclusions 10-147

B—Therapsutic-toolssimilar-io-those-therapists-employ-during-the-course-of-therapy-are-net
included:

D—GCemputers-will-net-be-purchasedio-improve socialization-or-educational-skills:
F-—CGomputordesks-or-etherfurniture items-are-not-covered:
G—Madisaid-purchased-equipment-cannol-be-donated-if- the-equipment-being-donated-ic
neoded-by-anotherwaiver-beneficiarnyresiding-in-the-residence:
213:300 Benefit Limits for-Supportive Living 10447

The-maximum-daily-rate-for-the-supportive-living-array,-which-includes-beth-supportive-living-and
mﬂmmeem&basa&upe%ﬂmmﬂsuppemdenhfmmfmyﬂemnmmd

|Hmmaﬂmmhaempemtemw93mumﬁmutmmwmmmf
BlEEsE:
Ferd—Maximum-Daily-Rate-is-$301-085-with-a-maximum-of- $143,-061-75-annually.

Fier-2:-Maximum-Daily-Rate-is-$184.80-with-a-maximum-of $67.452.00-annually:
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Allunpits-must-be-billed-in-accerdance-with-the-beneficiar/sperson-centered-servise-plan:
Extensions-of-benefits-will-be-previded-wher-extended-berefils-are-determined-to-be-medisally
necessary-and-do-not-excesd-the-raxirmum-daily-rate:

Sesa-Section260:000-{or-billing-information:
See-Beslisn224. D00 farpeyriant-guidelinzcalrelativesorlesalgeardians:

214000 Respite-Services 10-4-47

Respite-services-are-provided-omn-a-short-term-basis-te-benefisiaries-unablete-care-for
ermsolvoedeete-henbeopseslaraced-lorrsliclatnan-pald-pamerroarscivers—loom-and
board-may-notbe-claimed-when-respite-is-provided-in-the-benefisian/s- home-ora-private-place
ofresidense—Room-and-beard-is-rota-covered-serdce-exceptwhen-provided-as-part-of-respite
furnished-in-a-facility-that-is-approved-by-the-State:

Receipt-ofrespite-services-doas-nal-necessarily-preclude a-beneficiansfrom-receiving-ather
serisarer-tfeseme-da—Forammplera-seaaticlan meyrrceive-day-sardees—sush-as
suppored-emplormen-or-the-same-day-as-reepile-serdses:

When respite-is-furnished-forthe-relief of-a-fostar-care provider{fosier-care-servicesmaynot-be
billed-during-the-period-that-respite-isfurnished—Respitle-may-net be-furnished-forthe-purpose
of-compensating-relief-or-substitute-stafH-forsupportivelivingservices—Respite-services-are-not
to-supplant-the-respansibility of-the-parenter-guardian:

Respite-services-may-be-provided-threugh-a-combination of basic-child-care-and-support
servicesrequired-to-meetthe-needs-of-a-child:

Respite-may-be-provided-inthefollowinglocations:

A— Beneficiars's-home-or-private-place-efresidence
B-—The-private-residence-ef-a-respitle-care-provider

G-—Foster-home

B——Graup-homes

E—Heensed-respitefacility
——Othercommunityresidential-facility-approved-by-the-slate-not-a-private residence
G-—Licensad-craccrediled-rasidential- mental-health facility

214.100————Benefit Limits for Respite Services 10-1-17

Fhe-maximum-daily-rate-for-the-supponrtive-living-array—whish-includes-beth-supperive-living-and
respite-services;-collestively-orindividually-is-based-uponthe-tier-of supportidentified-in-the
beneficiany's-person-centered-service-plan—after-completion-of-the-independent-assessment:
This-daily-rate-includes-provider-indirect costs-{or-each-component-of service—DDS-must-prior
authorize-daily-rates-for-all-tiers-of-support:

Tier-3—maximum-daily-rate-is-$361.95-with-a- maximum-annual-rate-of-$143,064-756:
Fier-2—maximum-daily-rate-is-$184.80 with-a- maximum-annualrate-of-$6 7.452.00.

All-units-must-be-billed-in-accordance-with the beneficiary's-person-cenlered-sarvice plan:
Extensions-of-benefits-will-be-provided-when extended benefils-are-determined-te-be-medically
necessary:

See-Section-260.000-fer-billing-information:
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245.000———Supported-Employment

d-—Special-conditions-that-apply-to-the-worksitefor-the-beneficiary

e-—-Jobs-that-will-be-developed-or-lasks-that- will-be-customized-through
regotiations-with-petential-employers

f—InitiaHist-of-employercontacts

g—Planfor-how-many-employers-will-be-contacted-each-week
2—Job-Coaching: On-site-activities that-may-be-provided-to-a-beneficiary-once

employment-is-oblained—Activities-provided-underthis-service-may-include-but are
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rotlimited-te-completingjob-duty-and-task-analysis:-assisting-the-beneficiary-to
learn-te-do-the-job-by-theleastintrusive-method-available:-developing-cempensatory
strategies-if-needed-to-cue-beneficiary lo-complete-the-jobr-analyzing-the-werk
enviropment-during-initiak-trainingflearning-of-the-job-and-making-determinations
regarding-modifications-or-assistive-technelogy-—Servicesare-authorized-fortwelve
months—Afading-plan-must be-developed-for-Job-Ceashing-services-that show-how
the-goals-of-this-service-will-be-achieved-in-12-menths—Additional-autherizations-of

Job-Coaching-with-no-additional-fading-gains-will-require-additional-desumentation-of
level-ofased-lareandses

—Jeb Goeaching-may-alse-be-utilized-wherthe-beneficiary-chooses-celf-empleyment:
Activities such-as-assisting-the-beneficiary-to-identify-potential-business
opportunities-develop-a-business-plan-as-well-as-develop-and-launch-a-business
are-included—Waiverfunds-may-net-be-used-to-defray-expenses-assaciated-with
starting-or-operating-a-businesssuch-as-capital-expenses-advertising hifing-of
training-of-employees:

3—Extended-Services—The-expested-oculcome-of extended-serveesis-sustained-paid
employment-at-or-above-minimum-wage-with-ascociated-benefits-and-the-opportunity
for-advancement-in-a-job-thatmeels-the beneficiarys-personal-and-careerplanning
goals—Employment-suppors-Extended-Services-allows-for-the-continued-monitoring
of-employment-outcomes-through-regularcontast-with-the-benefisiasy-and-the
employer—A-minimum-of-one-contact-per-quarterwith-the-employerisrequired:

215.100 Supported Employment Exclusions 10-1-47

Supporied-employment-requires-related-activities-to-be-identified-and-included-in-outcomes-with
an-accompanying-work-plan-submitied-as-documentation-cf-need-forservice:

Rayment-foremployment-services-excludas:

A—Ineentive-payments-made-to-an-employer-of- waiver-beneficiaries-to-encourage-or
subsidize-an-empleyers-parisipationin-the-program-

B——PRaymentsthat-are-passed-through-te-waiverbeneficiaries:
C.—Payments-fortraining-thal-are-not directly-related-to the-waiver-beneficiary' s-employment:

P-—Reimbursementif-the-beneficiary-is-not-able-to-perform-the-essential-functions-of thejob:
Thefunctions-of-a-jeb-coach-arelo-“coach;-not-te-do-the-work{fer-the-person:

E—GES-walversuppored-employment-services-when-the-same-services-are-otherwise
funded-underthe-Rehabilitation-Act-of-1873-or-Public Law-84-142—This-means-that-such
senvices-must-be-exhausted-before-waiver-supporied-employment-senvices-can-be
approved-orreimbursement-can-be-claimed:

F——Services-provided-in-a-sheltered-workshop-or-other-similar-type-of-vocalional-service
furnished-in-a-specialized facility:
215.200 Documentation Requirements for Supported Employment 10-1-17

Supperted-employment-previders-must maintain-documentation-in-each-waiverbeneficiany'sfile
to-demonstralethe-serviceds-not-available-under-a-program-funded-underSection-110-of-the
Rehabilitation-Act-of-1973-or-Individual with-Disabilities-Education Act-{20 1-5-G—1401-et-seq):

Documentation-mustinclude-proof from-the funded-provider-where services-were-exhausted:

For-Discovery-Gareer-RPlanning-the-provider- must-creale-and-maintain-an-individual-Gareer
Rrofile-Discovery-Staging-Record-lo-demonstrate-compliance-and-delivery-of eefvice-
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216.000 Adaptive Equipment
The-adaptive-equipment-service-includes-an-iltem-or-a-piece-of-equipment-thatis-used-te
increase—maintain-orimprove-functional-capabilities-ef-individuals-to-pedorm-daily-life-tasks-that

Adaplive-equipment-needs-forsupportive-employment-are-included—This-cervice-may-include
specialized-equipment-such-as-devices,-controls-or-appliances-that-will- enable-the-persen-le
perceiver-to-control-orto-communicate-with-the-envirenment-in-which-they-live:
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Adaphmqumenhae%des—eﬂabllny%hmbg%ammpewef&m&beneﬁmamn
independence-through-customizable technologies-to-allow-them-e-safely-perform-astivities-of
dail-Hving-witseutaseisiansewhilesillbpradcingtormanilodagendrespoacedothess
sonefisladonasaeeded—Erpablagtechmelospmust-beshowrde-meeta-gaalalkihe
beneficiary's-person-centered-service-plan—-ensure-benefician’s-health-and-safety;-and-provide
foradequate-monitoring-and-response-forbenefician/s-needs-~Before-enabling-technolegy-will
be-provided-itmust-be-documented-that-an-assessment-was-conducted-and-a-plan-was-created
to-show-how-the-enabling-technology-will-meet-those-requirements:

Equipment-may-orly-be-coveredif-rot-avallableto-the-beneficiary-froam any-othersoudrse:
Rrofessional-consultation-must be-accessed-to-ensure-that-the-eguipment-will-meet the-needs-ef
the-benefisian-when-the-purchase-will-at-a-minimum-exceed-$500.00—Gonsuliation-must-be
conducted-by-a-medical-professienal-as-determined-by-the-beneficiarys-conditionforwhich-the
equipmentis-needed—All-tems-must-meet applicable-standards-ef-manufasturedesign-and
installation-

Alladaptive-equipment-rust be-solely-for the-waiver-benseficiary—All-purehases-must-meetthe
conditionsfordesired-guality atthe-least expensive-cost—Generally-any-redifications-over
$4,000-00-will-requirethree-bids-with-the-lowest-bid-with-comparable-quality-being-awarded:

GCeompulerequipment-may-be-approved-when-itallows-the-benefician~contrel-ef-his-or-her
environment-assistsin-gainingindependence-orwhen-t-can-be-demenstrated-that-t-is
necessary-to-protectthe-health-and-safety-of the-beneficiary- The-waiverdoesnotcover
supplies—Printers-may-be-approved-fornen-verbal-beneficiaries:

Cemmunication-boards-are-zllewable-devices—Gompulers-may-be-approved-fer-eommunication
when-there-is-substantial documentationthat a-computer-will mest-the-needs-ef-the-bensfisiary
more-appropralely-than-a-communication-board:

Seftware-will-be-appreved-only-when-required-to-operate-the-accesseries-included-for
anvironmental-control-orto-provide-text-io-speach-capability:

GConditions—The-ecare-and-maintenance-of-adaplive-equipment-vehisle-medifications.—and
personal-emergency-response-systems-are-entrusted-a-the-beneficiary-orlegallyrespensible
person-forwhom-thegids-are-purchased—Negligence{defined-as{ailure-lo-properly-care-foror
perform-routine-maintenance-of}-shall-meanthat-the-service-will-be-denied-fora-minimum-of-two
[Dplansmare—Arabueaaranauiherzad selingobadebyiba-bepalizisparlaoglly
responsible-person-shalb-mean-the-aide-will-not-be-replaced-using-waiver-funding-

Exslusions:

A-—Swimming-pools-{in-ground-er-above-ground}-and-hoHubs-are-not-allewable-as-eitheran
environmental-medification-or-adaplive-eguipment:

B—Gomputersupplies:
G—Gomputerdesk-oretherfurniture-items-are-not-covered:
b—Medicaid-purchased-equipment-cannot-be-denated-if-the-equipment-being-donated-is
needed-by-anetherwaivar-beneficiary-residing in-the-residence:
216.100 Adaptive Equipment: Vehicle Modifications 10-1-17

Vehicle-medifications-are-adaplations-to-an-automobile-orvan-to-accommedate-the-epesial
needs-of-the-beneficiary—-Vehicle-adaplations-are specified-by-the-service-plan-as-necessary-to
enable-the-beneficiary-to-integrate-more-fully-into-the-community-and-to ensure-the-health;
welfare-and-safety-of-the-beneficiary:
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216:200————Adaptive-Equipment:- Personal-Emergency-Response-Systemn 10147
{PERS)

Fhe-maximum-allowed-can-be-increased-upon-chowing-a-medical-necessity;-with-the-difference
in-the-{elal-required-ameuntand-the-allowed maxim

um-{37,687.50)-being-dedusted-from-the

216:400 Regquired Documentation for Adaptive Equipment 10-4-17

When-the-adaptive-equipment-medification-will-be-over-$1,000:00-the-providermust-decument
thatit-oblained-at-east-three-bids.-and-that-the-owest-bid-with-cemparable-quality was-awarded.

DBbS-may-raquire-three-bids-for-any-requested-purchase.

217.000 Environmental Modifications 10-1-17

Envi Lmodificat I | werbonefician's.t ' irad byt
perean-ceplersd-sardes-plas-andsra-naceseanso-gnsure-the-healih-vwalfareand-eatabeitbe
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berafisizrrerba-erabledhe-bansiclar-e-uretionith-grealerindspendenseandwithaut
whieh-tas-benstsian~wevld-raauirs-drstinvtisralization:

Ervirormental-modification-may-include-the-installation-eframps-and-grab-bars-widening-of
doorwvays,-modification-of-bathreom-fasilities-installation-ofspesialized-slastric-and-plumbing
systems-te-accemmeodalte-medical-equipmentinstallation-of sidewalks-orpadsto-accommadale
ambulatery-impairmentsrand-home-property-fencing- when-medicallyv-necessary-{o-assure-non-
elopement-wanderng-orstraying-of-persons-whe-have-dementia-Alzheimers-dicease-arother
ezuses-sbroomeedosssrsaaiusiorasie-losationordesrease rmanlal ez pasibrorabarast
bekedors

Expenses-for-the-installation-of-the-envirenmental-modification-and-any-repairs-made-necessary
by-the-installation-process-are-allowable—Portable-or-detashable-medifications-that-can-be
ralosatedwilbthe-seneficianpranddbabaave-aprlioncorssabiom-he propsth rowesear-legal
representative-will-be-censidered—Requesisfor-modification-mustinclude-an-original-photo-of
the-site-where-modifications-will-be-deneHo-seale-skelch-plans-of the-proposed-modification
arejesi-Hdantlisainn-aethorspesiicatinnsralative o mpladelatmetorpralactcompletior-and
expesisd-onizamesrleborand-rmetedele-brealdsnand sestrancealesraplisassilianleest
building-codes—Firakinspestionfor-the-quality-of-the-modification-and-compliance-with
specifications-andlocal-codes-isthe-responsibility-of- the-waiver care-ceerdinater—Raymentto

the-centracioristo-be-withheld-urtilthe-werk-mesls-specifications-including-asigned-customer
satisfaction-statement:

All-sopdsce-rmusk-bo-pravided-as-dirested-s - lhe-banelision s-percon-serlered-sericeplanard
inmecordarnsewithalleppliseBlestate-arlesal-building-cedae:

Environmental-medifications-must-be-made-withinthe-existing-square-foolage-ef-therosiderce
and-cannot-add-to-the-square-fostage-of-the building:

Modifications-are-considered-and-approved-as-single-all-encompassing-projests-and;-as-such;
cannot-ba-splitwheraby-a-par-ef-the-projectis-submited-inone-service plaryaarand-another
pedsubmiteddalhisrardeardes-slanyeastnyr-sush-astivb-s-orobibilcd—Al-redifications
rust-be-completed-withintheplan-of-careyearin-which-the-medifications-are-approved-:

Allpurchases-must-meet-the-conditions-for-desired-quality-atihe-least expensive-cest:
Soramalbs-anpradileaticpraeas i 00000 will raguirethraa-bide—wil-thedaweaeBidowils
comparable-guality-being-awarded—However-BD5-may-require-lhrea-bids foranyrequested

Environmental-medifications-may-enly-be-funded-through the-waiver-if-not available-to-the
beneoficiary-from-any-othersourea—iif-the-beneficiary-may-receive-environmental- modifications
through-the-Medicaid-State-Plan—a-denial-by-Utilization-Review will-be-regquired-prior-to-approval
for-funding-through-the-waiver

217100 Environmental Modifications Exclusions 10-1-17

Medifications-or-improvements-made-lo-orat-the-benafician/s-home-which-are-of-general-ulility
and are-nol-of-direct-medical-er-remedial-benefit-la-the-beneficiary-(e:g--carpsling-roofrepair
central-air-condilioningetsara-excluded-as covered-services—Als0-excluded-are-modifications
or-improvements-that-are-of-aesthetic-value-such-as-designerwallpaper-marble-counter-iops;
ceramic-tile—els-

Quiside-fencing-is-limited-t{o-one fence-perlifetime—Tolal perimeter-fencing-is-excluded:

Expenses-forremoadeling-or-landscaping-which-are-cosmetic-designed-to-hide-the-existence-of
the-madification.-or-result-from-erosion-are-not-allowable-
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witheut-priorwritten-autherization-and-a-release-of-current-orfuture liability-by the-residential

217-200———Benefit- Limits-for-Environmental-Madifications

A benefician: I fiture v L modificati - -

218-:000 — Specialized-Medisal-Supplies

benrefits-are-available-underthe-Arkansas-Medicaid-StatePlan-:

When-the-Heme-are-included-in-Arkansas-Medicaid-State-Plan-services-a-denial-ofextension-of
benefits-by-DMS-Utilizatien-Review-will-be-required-prorte-approval-forwaiverfunding-by-DDS-

218.100 Benefit Limits for Specialized Medical Supplies 10-1-17
Fhe-maximum-annual-allowance-for-specialized-medical-supplies-supplemental-supporis-and
sommunity-transition-services-is-$3600-00-

When-a-non-prescription-or-prescription-medication-is-necessarny-to-maintain-or-aveid-health
deterioration;-the-$3,600-00-imit-may-be-increased-with-the-difference-in-the-specialized-medical
supplies-maximum-allowance-and-the required-amount-dedusted-from-the-supporive-iving
maximum-daily-allowanee—All-sush-requests-must-be-prior-approved-by-the- DDS-Assistant
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See-Sestion280-000-lerbillinginlammation:

219.000 Supplemental- Support-Service 10117

The-supplemental-support-service-helps-improve-or-enable-the-continuance-ef-community-living:
Supplemental-suppert-service-will-be-based-on-demeonstrated-needs-as-identified-ina
benefician/s-persen-centered-service-plan-as-unforeseen-problems-arse-that-unless-remedied;
could-cause-disruptions-in-the-beneficiants senvices,-placement-orplace-him-or-heratrisk-of
institutionalization—\Waiverfunds-will-be-used-as-the-payeroilastresort:

219100 Reserved 10-1-17

219.200 Supplemental-Support-Service Benefit Limits 10-1-47

This-service-can-be-accessed-enly-as-alastresod—Lack-ofotheravailableresources-mustbe
proven:

The-maximum-annual-allowance-forsupplemental-suppor-eemmunity-transitioncervices:-and
specialized-medicalsupplies-is-$3,690-00:

220.000 Care-coordination Services 10-1-17

Gare-coordination-is-ensuring-that-specially-services-are-coordinated-and-appropriately-delivered
by-specialty-providers—Gare-Goordination-will-be-provided-to-waiverbeneficiaries-untiHhey-are
attribuledlo0-a- RPASSE-Gare-Coordination-is-not-available-te-beneficiaries-whe-have-been
attributed-to-a-PASSE-These-beneficiaries-will- receive-care-coordinration-through-the PASSE
entity:

Gare-Goordination-includes-the-following-activities:

Pr—TIeallh-adusstiorand-saaching

B—Goordination-with-other-healthcare providers-for-diagnostics-ambulalory-care-and-hospital
EORVIGESs;

GC——Assistance-with-sosial-determinants-ef-health3-such-as-access-te-healthy-food-and
exercise:

D-—-Prometien-of-activities-fosused-en-the-health-of a-patient-and-the-cemmunity-including
without-limitation-eutreach—quality-improvement-and-patient-parel-management:

E-—Goordination-of-Gommunity-based-management-of- medicalioniherapy:

The-care-coordinator-is-responsible-for-the-total-plan-of-care-for-each benefisiary-assigned-to
him-orher—This-includes-but-is-not-limited-to- the-following:

A-—~Behavioral-Health-Freatment-Plan;

B—~Person-Centered-Service-Plan:

G——PRrimary-Care-Rhysician-Gare-Plan;

B—Individualized-Education Program;
E——Individual-Treatment-Plans-for-developmental clients in day habilitation-programs;

F——Nutrition-Plan:
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I Providi st lativeto-obiaini iver-Medicaid-oligibility-andICFAD levek-of

lgibility-determinations:
a#ehea&ve—behawer—and-assessment

F&pe&&—eenhmmd—PGSPs—;ews&en&as—need&eha

required-forIGF/B-level-of care-and-waiver-Medicaid-eligibility-determinations:
K—Arranging-for-access-to-advocacy-cervices-as-requested-by-beneficiany:
E——Providing-assistance-upen-receipt-of-DDS-or DHS-notices-or-denials-including-assistance

with-the-reconsideration-and-appeal-process:

The-care-coordinator-will-also-be-responsible-for-assisting-the-benaficiary-with-transitioning

between-cervice-settingsfor-oxample-with-transitioa-from-the-residential-treatment setting-to
community-based-care:

Gare-coordination-services-must-be-available-lo-atiributed-beneficiaries-24-hours-a-day-through
a-holline-erweb-based-application:

H-a-beneficiary-has-already-been-assigned-to-or-selected-a-RCP-or-RCMH:-that-RCR-o-RCMH
will-be-responsible-forcoerdinating-the-beneficiary's-medical-careJf-the-beneficiary-does-not
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have-a-RCR-selested-care-coordinator-must-assist-the-bernefisiary-with-selecting-a-RGPR-or
provide-a-referral-toa-RGR-

A-care-ceordinator-cannet-have-more-than-50-beneficiaries-on-its-caseload-at-any-one-time-The
care-coordinator-must-make-a-monthly-face-to-face-contactwith-each-beneficiary-assigned—The
care-coordinator-must-alse-ebtain-all-treatment plans-for-the-beneficiary-and-oblain-all-medisal
records-for-the-beneficiarin-orderto-adequately-coordinate services-identifi-health-needsand
provide-health-ceashing-and-health-education:

li-the-beneficiary-is-seen-in-an-emergency-room-orurgent-care-clinic-or-is-admitted-te-an-acute
inpatientpsychiatric-facilitythe-care-coordinator-must-fellow-up-with-the-beneficiary-within-seven
{#)-days-of-discharge-from-the-facility—Thefollow-up-visitis-{o-ensure-that-all-discharge
instructions-are-being-followed-and-any-follow-up-appeintments-have-been-scheduled—Gare
coordination-semnvices-must-be-available-to-attributed-beneficiaries-24-hours-a-day-

Care-Coordination-will-be-provided-up-to-a-maxirum-of-a-00-day-transition-period-for-all-persons
whe-seek-to-veluntarily-withdraw-from-waiver-services-unless-the-individual does-net-wantlo
continue-to-receive-the-service-—The-transition-peried-will-allow-for-follow-up-to-assure-that- the
person-is-referred-to-other-available-services-and-te-assure-that the-person's-needs-can-be-met
through-optional-services—talso-serves-lo-assure-that-the-persen-understande-the-effects-and
eutcomes-of-withdrawal-and-to-ascedain-if the person-was-coerced-or-otherwise-was-unduly
influenced-e-withdraw—During-this-00-day-timeframethe-person-remains-enrelied-inthe-waiver;
the-case-remains-open—and-waiver-services-willcentinue-to-be-available-until-the-beneficiary
finalizes-theirintent-to-withdraw:
The-State-of-Arkansas-adheres-to-CMSregulation-as-it-relates-to-conflict-free-case
management—Care-Coordination-services-may-netinclude-the-provision-of-directservices-to-the
benefisiar-that-are-lypically-or-otherwise-covered-as-service-underCES-Waiver-of State-Plan:
The-organization-may-not-previde-care-coordination-cervices-te-any-persen-to-whem-they
provide-any-direct services-without adhering-te-the-follewing-firewalls-and-protestions:

A—The-individual-whe-peHorms-the-annual-needs-based-assessment-may-not-be-a-provider
efservices-onthe-porson-centerad-service-plan-and-may-net-provide-direct-care;

B—PRarticipantshould-be-enceuraged-io-advocate-ar-have-an-advocale-present-during-all
planning-meetings:-and

C.—Provides-will-administralively-separate-care-coordination-functions-and-staff-and-direst
ears-funclons-ancelath

Care-Coordination-services-are-available-at-two-tiers-of-support-—They-are:

Tier-2—The-individual-meetsthe-institutional-level of-care-criteria-but-dees-net-currently-require
24-hours-a-day-of-paid-support-and-services-to-maintain-his-or-her-current-placement:

Tier-3—Thedndividual-meets-the-institutional-level-of-care-criteria-and-does-require24-hours-a
day-of-paid-suppor-and-services-to-maintain-his-or-her-current-placement:

The-minimum-equirement-fer-service-contacts-is-a-monthly-face-lo-face contast—Afterthe-initial
contactthe-menthly-contact-can-be-made-via-videaconferencing:

Abeyance:-lt-is-somelimes-necessary-to-place-a-case-in-abeyance-to-allow-the-case-lo-remain
open-while-the-beneliciany-istemporarily-placed-in-a licensed-orcertified-treatment-pregram-for
the-purpose-of behavier-physical-or-health-treatment-or-stabilization—-Monthly-conlacte-shall
continue-when-a-beneficiary-is-in-absyance-

Sae-Saction-260:000-for-billing-information.
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DDS-Community-and-Employment-Supports{CES)

220.010 Person-Centered-Service Rlan-Development

%mn—%n@%&meﬂan@ev&me&ﬂmemv@eﬂhmugh&mﬁwﬂmnﬁhm

220-100——Transitional-Gare-Coordination

101147

10-1-17

GCare-coerdination-sefvices-may-be-available-during-the-last-180-consecutive-days-of a-Medicaid
memmmwmm

; dination ot I‘ll A

220:200-———BRenefit-Limits-forCare-Coordination

10-1-17

fer-aHeast—ene—menth—Abeyaﬂee-eannet-exseedone-yeap

224-000 -Consultation-Services

10-447

MWMWWHW@GWWM

beneficiary's-person-centered-senvice-plan:
A——Gonsullation-activities-may-be-provided-by-professionals-who-are-licensed-as:

+—Psychologists

2 Pevehelosical .

3—Mastered-socialworkers

t— Professional |

5—S h-pathologist

6——Oseupalional-therapisis

i——Hhveiealliomainls

8—Registered-nursas

8——Goedified-parent-educators-or-providerirainers
10—CGertified-communication-and-environmental-control- specialists

11— Diotiti
12—Rehabilitation-counselors
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13—Recreational-therapists
14 —Qualified-Developmental-Bisabilities-Professionals{QBDBR)
AE—Faeitive-Behavieml-Suppade{REE) Enasialisls
Je—Sehaviertmalsis
—These-senvices-are-indirectin-nature-—Fhe-parent-educator-orprovidertrainerisauthorized
to-provide-the-activities-identified-below-in-items2-3-4+5:F--and-13-—FThe-provideragency
will-be-responsible-formaintaining-the-recessan-informationto-desument staff
qualifications—Staff-wheo-meetthecertification-criteria-nesessary-forotherconsultation
functiens-may-alse-provide-these-activities—Selected-stafforcontract-individuals-may-net
provide-training-in-othercategeries-unless-they-possess-the-spesific-gualifisationsrequired
to-perorm-the-otherconsultation-activities—Use-of this-service-for-previdertraining-cannot
be-used-o-supplant-providertrainerresponsibilities-included-in-providerindirectcosts:
B—Activitias-invelved-in-consultation-services-include:
4—Providing-updated-psychological and-adaptive-behavierassessmenis
2 Scregning-assessing-and-developing-therapeutictreatment-plans
3— Assisting-in-the-design-and-integration-ofindividual-objestives-as-part-of- the-overall
individualized-service-planning-process-as-applicable-to-the-consultation-specially
4— Training-of-diroct-services-staff-or-family-members-in-carrying-out-spesial-community
living-services-strategies-identified-inthe-person-centered-service-plan-as-applicable
to-the-consullation-specialty
5——Providing-information-and-assistance-tethe-individuals-responsible-for-develeping
the-beneficiands-person-centered-senvice-plan-as-applicable-to-the-consultation
specialty
6—Partisipating-on-the-interdisciplinaryteam-when-appropriate-tothe-censultants
specialty
—Consulling-with-and-providing-information-and-technical-assistance-with-otherservice
providers-or-with-direct-servise-staff-and/for-family-members-in-carrying-eut-a
beneficiants-person-centered-service-plan-specific-io-the consultant-s-specialty

8. —Assisting-direct services-slafi-or-family-membersin-making-necessary program
adjustments-in-accordance-with-the-benefisiarny's-person-centered-service-plan-as
applicable-to-the-consultation-specialty

98— Determining-the-appropriateness-and seleclion-of-adaptive-equipmentie-include
communication-devises—computers-and-software-censislentwith-the-consultant's
specially

10— Training-and/orassisting beneficiaries - direcl services-staff-orfamily-members-in-the

set-up-and-use-of-communication-devices,-computers-and-software-censistent-with
the-consultant's-specialty

H-—Screening-assessing-and-developing-posilive-behaviersupport-plans—-assisting -staff
indimplementation-monitoring.reassessment-and-modification-ethe-positive
behaviorsuppertplan-consistent-with-the -consuliant's-specialty

12—Training-of-direct-services-stalf-and/or family members-by-a-professional-consultant
in:
a-—Aglivities-{o-maintain specific-behavioral management-programs-applicable-to
the-beneficiary

b——-Agtivities-to-maintain speech pathology, occupational therapy or physical
therapy-program-treatment modalities-specificto the-beneficiary

c———TFhe-provision-of medical proceduresrnowreweuslyprescnbed-bumow
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neeessany-to-sustain-the-benefician-in-the-community
cel-advasals
WWM%M»@M%MMM
suppeds-provided-through-Arkansas-Rehabilitation-Services
16-—Training-and-aseisting-beneficiariesdirect-services-staff-or-family-members-in-proper
trif I ialdiet ;

2211400 —— Benefit Limits for-Consultation Services

See-Section-260-000-for-billinadin tion.

222.000———Crisis-Intervention-Services

10-4-37

10117

223.000 Community Transition Services

Community-transition-services-are-non-recurring-set-up-expenses-for-beneficiaries-who-are

transitioning-from-an-institutional-er-anotherprovider-operated-iving-arrangement-lo-a-iving
arrangement-in-a-private-residence-where-the-beneficianr-or-his-er-herguardian-is-directly
responsible-for-his-er-herowniving-expenses—Waiverfunds-can-be-accessed-once-ithas-been

determined-that-the-waiver-is-the-payerof-last-rasort.

Allewable-expenses-are-those-necessany-lo-enable-a-person-lo-establish-a-basic-household-that
do-not-constitute-room-and-beard-and-may-include:

A——Security-deposits-that-are-required-te-oblain-a-lease-en-an-apadiment-er-home
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B—Esscential-househeld-furnishings-and-moving-expenserequired-to-oceupy-and-use-a
community-demicile-including-furniture,- windew-coverings;-food-preparation-itemsand
bed/bath-lirens

G-—Setup-fees-ordepesits-for-utility-orservice-accessrincluding-lelephoneelectrisity-heating
and-water

D—Sarvices-necessany-ferthe-benefician/s-health-and safely-such-as-pesteradication-and
enc-lirme-slearing-phere-eesusansy

E—Meving-expenses

Community-transition-services-arefurnished-only-to-the-extent- thatthey arereasonable-and
necessany-as-determined-through-the-person-centered-service-plan-development-process;
clearly-identified-in-the-person-centered-service-plan-and-the-persen-is-unable-to-meet-such
expense-oF when-the-services-cannet-be-obtained-from-ethersources:

Duplication-of-envirenmental-modifications-will-be-prevented-through-DDS-control-of-prior
authorizationsfor-approvals:

Cosis-forcommunity-transition-services-furnished-lo-benefisiaries-returning-to-the-community
from-a-Medicaid-institutional-setting through-entrance-to-the-waiver-are-considered-lo-be-incurred
and-billable-when-the-person-is-determined-ta-be-eligible-for-the-waivercervices-—The
beneficiary-muslbe-reasonably-expectedHo-be-eligible-forand-to-enroll-in-the-waiver—-for-any
unseen-reason-the-beneficiary-dees-net-enroll-in-the-waiver{e.g—due-to-death-orasignificant
change-incondition)-transitional-servises-ray-be-billed-te-Medieaid-

Exclusions+-Gemmunity-lransition-services-may-not-include-payment-for-reem-and-beard;
monthly-rontal-ormorgage-expensefood,regular-utility-charges—-and/erhouseheld-appliances
or-itoms-that-are-intended-for-pursly-diversional-or-recreatienal-purpeses—Community-transition
servicas-may-not-be-used-to-pay-forfurnishing-living-arrangements-that-are-owned-orleased-by
a-waiverproviderwhere-the-provision-el-these-items-and-services-are-inherent-to-the-service

they-are-already-providing:
Diversionary-orrecreationalitems-such-as-televisions- cable-Pascess VCRs-or-DVD-players
are-not-allowable:

223.100———Benefit Limits for Community Transition Services 10-4-17

The-maximum-annual-allowance-for-supplemental-suppor-community-transition-services—and
specialized-medical-supplies-is-$3,600.00:

Seae-Section-260-000for-billing-information:

224.000 Rayment to Relatives or Legal Guardians 10-1-17

Rayment-for-walver-searvices-will-not-be-made-to-the-adoptive-or-natural-parent;-step-parent-or
legal-representative-or-legal-guardian-of-a-beneficiary-less-than-18-years-old—Payments-will-not
be-made-lo-a-spouse-or-a-legal representative-for-a-beneficiary-18-years-of-age-erolder—The
employment-of-eligible-relatives-{regardless-of-the- waiver-beneficiary' s-age)-shall-require-prior
approvakroem-DDS-authority-

Raymentlorelatives—-otherthan-parents-of-minorchildren;-legal-guardians-custedians-of-minrors
or-adults-or-the-spouse-of-adults;-must-be-prior-approved by DDSHo provide-services—For
purpeses-of-exclusion,—parent—means-natural-or-adoptive-parents-and step-parents—For-any
service-provider-all-DDS-qualifications-and-standards-must-be-met before-the-person-can-be
approved-as-a-paid-service-provider—Qualified-relatives-other than-as spesified-in-the-foregoing;
can-provide-any-eemvice:
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A——Require-the-level-of care-provided-inanlCRHD:
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B—Need-institutionalization-in-antGFHD-in-the-near-future-{in-a-moenth-or-less}-but-for-the
provision-of-waiversenvices:

Recerification-based-on-intellestual-and-behavieral-assessments-submitted-by-the-provider-at
appmmm@agmﬂes&ne&wﬂkb&pe#emed%%%ﬂe%mm&&ben&ﬁaame%mg
needforanlCFlD-level-afcare:

The-annuallevel-of-care-determination-is-made-by-a-QDDR:

230-210 Tiersof Support 10-1-17

Tier-3:-Theindividual-meets-the-institutionaHevel-of-care-criteria-and-does-require24-hoursa
day-of-paid-supper-and-services-to-maintain-his-or-her-current-placement:

Tier-2:-Fhe-individual-meets-the-institutional-level-of-care-criteria-but dees-not-currently-require
24 hours-a-day-ofpaid-support-and-services-te-maintain-his-orhercurrent placement:

Tiers-will-be-determined-through-an-independent assessment-condusted-by-a-third-pary vender
that will-assess-the-beneficiary-in-three{3}-areas—Referlo-the Independent-Assesements-and
Developments-Seroens-provider-manual-for-a-complete-listing-of-areas-addressed:

Ihe-independent—assessment—m&st—be-used—ia—een}unetien—with—th&applieaﬁen—paekais—and
other-applicable-functional-assessments-to-create-the-person-centered-service-plan:

230:300 Comprehensive Diagnosis-and Evaluation 10-1-17

A—eemprehen&ive—diagnesi&and—evaluaﬁea-(@&E}-must—be-administered—inaeﬁder-te-detemﬁne
lhat»app!ieants—apeﬁefsen&witna«develepmantal—disabilityuand-meeunstitutienal—level—ef-eare
priorto-receiving-CES-waiverservices-from-DBS:

The comprehensive-diagnesis-and-evaluation-includes-a-series-of-examinatiens-and
ebsewatiens—pe#emed»er—valiéated—and-appraved—by-pmfessienalsJeading—te—eensIusien&and
findirgs

The-axaminations-and/or-assessmentsinclude-but-are-notlimitedle:

A—Athoreugh-medical-examinatien-and-other evaluations-deemed-necessary-by-the
physician

B—-A-psychological-assessment
C—A-saclal-history/sociological-examinalion
B An-educational-assessmentr-if-applicable
E—-An-appraisal-cf-adaptive-behavior

F—All-other-examinations-assessments-and-evaluations-necessary-to-describe-the
beneficiary-s-needs

G—Areas-of-Needform

Failure-lo-submit-the-reassessments-in-advance-of- eligibility-expiration-date-will-result-in-the
denial-of-care-ceerdination-reimbursement-for-the period-the-determination-is-overdue—Failure
to-oblain-any-required-eligibility- determination-whelher-initial-or-subsequent-time-bourd
reassesements-may-result-inthe-bensficiary's-case-being-closed:
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WWWWW&WQHWW&BH&QMM
the-beneficiary-or-legal-representativeis-submitied-timelyand-is-approved-by-DDS-prior

B—Meonitorad-and-adjusted-to-reflect changes-in-the-beneficiary’s-needs —A-person-centered
service-plan-revision-may-be-requested-at-any-time-the-beneficiary's-needs-change-
E——Provided-within-a-system-that-safeguards-the-beneficiantsrights:
F——Bocumented-carefully;-with-assurance-that-appropriate-records-will be-maintained-
G—Will-assure-the-benefician/'s-and-others-health-and-safety—The-person-cenierad-service
plan-development-process-identifies-risks-and-makes-sure-that-they-are-addressed-through

— —_—
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backup-plans-and-risk-management-agreements including-how-and-who-willbe
responsible-for-ongeing-menitoring-ofrisk-level-and-risk-management-strategies-and-how
staff-will-be-trained-regarding-those-risks—A-complete-deseription-ef-backup-arrangements
must-be-included-in-the-person-centered-service-plan—All-strategies-must-be-designed-te
respectihe-needs-and-preferences-ef-the-beneficiary—All-risk-management-sirategies
must-be-analyzed-by the-team-atleast quartery-as-part-of-the-PGSRraview:

H.— Censidercost-efficient-options-that-fosterindependensesuch-as-shared-staffing-and-ether
adaptions—When-such-options-are-not-utilized-in-the-RCSR-foraTier-3-participant-it-must
be-decumented-that-the-participant's-health-and-safety-require-one-on-one-staffing—24

Rewrse-das
The-Person-Centered-Senvice-Plan-Developerwill-be-responsible-for-the-development-and
implementation-ef-the- RPSCR:
230410 Person-GCentered-Service Plan Required Documentation 10-1-147
A—=Censralinformation

—ldentification-information-mustinclude:
1—-Beneficianssfull-name-and-address
2—Beneficiary's- Medicaid-number
3—Guardian-or Power-of-Atterney-with-an-address-{(whenr-applicable)
4—Number-of-individuals-with-ID/HD-residing-in-home-of walver benefisiary-and-type-of
racidense
5——PRhysician-Levelof-Eare Gertification

6.—Names-titles-and-signatures-ef-the-multi-agency-team-members-responsiblefor-the
developmentofthe-berefisiary's-persor-centerad-service-plan

7—Resulis-ofthe-independent-assessment-and-any-otherfunctional-assessments-used
o-develop-the-person-centered-sarvice-plan

B.— BudgetSheet-Worksheets-and-Provider-Information
—rmealienmusHRslude:
4—dentification-of-the-lype-of-waiverservicesto-be-provided
2.—Name-ef-the-provider-delivering-the-service
3—Tetal-amount-by-sarvice
4.—Tetal-plan-amount-authorized
5——Beginning-and-ending-dale-foreach-senvice
6 Supporied-Living-Array-worksheet-listing-units-and-total-cost-by-service-andevel-of
support
7 Adaptive-Equipment-Environmental Modifications;-Specialized-Medical-Supplies;

Supplemental-Suppon;-and-Gommunity-Transition-worksheels-listing-units-and-elal
coet-by-carvice

8—Provider-information sheel showing-care-coordination-provider—care-coordinater;
supponiveliving-provider-and-direct-care supervisor

C-—Narrativejustification-for-the-revision-to-the initial plan-of-care-must-at-a-minimum:justify
the-need-for-requested-services:-Narrative justification-for-annual-continued-stay-reviews
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D—The-persen-centered-service-plan-mustinclude:
1—ldentification-cf-individual-objestives
2—Frequency-ofroview-of-the-objectives

t I! o i | !. ! I.

Bf—Iiepz-sewieeplan&wiu-be—sah}mmHeveLapprevamees&

C—Allwaiver-services-must-be-needed-to-preventinstitutionalization:

B—All-beneficiaries-receiving-medications-must-also-receive-appropriate-suppert-in-the
management-of-medication{s)-—The-use-of-psychotropic-medications-for-behavier-will
raquire-the-development-implementation-and-monitering-of a-written-positive-behavior
plan:

E——Service-requeste-that-will-supplant-Department-of Eduscation-responsibilitios WILL- NOT-be
approved—This-includes-voluntary-decisions-to-withdraw-from-or-never-enter—the
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ubh&seheel—system——lh&wawe%ees—ne&prev@eedueaﬂenal
sewieeﬁnsluding—edaeahen&matenals-equment—s&pphe&epaids-

F— All-person-cenlered-service-plans-are-subject-tareview-by-a-qualified-physician-and
random-audit-serutiny-by-DDS-Specialists-DBS-Area-Managers;-DBS-Lisensure-staf-of
BMS-Quality-Assurance-staff—in-addition;the-following-activilies-will-oseur:

1.—Review-ofprovider-standards-and-actions-that provide-fer-the-assurance-of-a
benefician/s-health-and-welfare

2— Meonitering-of-compliance-with-standards-for-any-state-licensure-or-cerification
requirement-for-persens-furnishing-services-provided-underthis-waiver

a.— Assurance-that-the-requirements-are-met-on-the date-that-the-service-is-furnished

4 ——Quality-assurance-reviews-by-DDS-staf-include-announced-and-uranncunced
gquaredy-en-site-home-visils-

5.— Randem-review-equal-te-a-percent-as-prescribed-by-DDSLicensure-Urits

G —Allsenvice-requests-are-subjest-to-review-by-DDS-and-may-necessitate-the-gathering-and
submission-of-additionaljustification—information-and-clarification-before-pricr-approvakis

made—lnthis-event-it-is-the-primary-respensibility-of the-care-coordination-provider-with
cooperatien-from-the-procurement-source;-to-satisfy-the-request{s)-within-the-preseribed

time-frames-

H-——ltis-the-respensibility-of-the-care-coordination-services-provider-with-ceoperalion-from-the
direct services-providers-lo-ensure-that-all-requests-for- services-are-submitted-in-a-timely
manner-to-allow-for-DDS-prer-authorizalion-activities-prier-to-the-expiration-of-existing
plans-or-expected-implementation-ofrevisions:

}—Initially-a-boneficiary-receives-up-to-sixty-{60)- days-of- DDS-CES-waiver-services-based-on
a-DDS-pre-approved-interim-service-plan—The-pre-approved-interim-plan-willinclude-care
coordination-and-supportiveliving-serviceferdirect-care-supervision-and-may-include
community-transition-services-when-the-person-is-transitioning-from-an-institution-to-the
community—For-transitional-care-coordinationthe-sixty-(60}-day-interim-plan-begins-with
the-dale-of-discharge:

1 —At-any-time-during-the-initial-sixty-(60)-days-or-ransitional-care-coordination-peried;
the-RPCSR-Deaveleperwillcomplete-the-planning-process-and-submit-a-detailed
persen-centered-senvice-plan-thatidentifies-all needed.-medically-necessary-corvices
for-the remainder-of the-plan-of-care-year—-Once-approvalis-eblainedthese-services
may be-implemented-

2— Waiversenvices-will-not-bereimbursed-for-any-date-of service-that-aceurs-prior-te-the
date-the-beneficiary/s-person-centered-service-plan-is-approved:-the-date-the
beneficiary-is-determined-lo-beIGF/iD-eligible; or-the-date-the-beneficiary-is-deemed
Madisaid-waiver-aligible-whichever-date-is-fast:

3——All-ehanges-of-service-or-lier-revisions-must-have-prior-authorization—Services-that
are-not-prior-autherized-will-not-be-reimbursed:

J.—Emergency-apprevals-may-be-obtained-via-telephone{acsimile-er-e-mail-wilh-retroactive
reimbursement-permilted-as-long-as-the notice-of-emergency-with-request-for-service
change-is-received-by-BDS-within-24-heurs-fram-the-time-the-emergency-situation-was
known—All-elactronically-transmitied-requesls-for-emergency-services-must-be-followed
with-written-netification-and-requests must be supported-with-documented-proof-of
emergency—Failure-to-properly-document proof-of emergency-shall result-in-approval
being rescinded:
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DDS-Gommunity-and-Employment-Supports-{CES}

10-1-17

254.000—— Method-of- Reimbursement

252-000———Rate-Appeal-Process

A-a#awder—maweqaest—reeenmdem—tma—eﬁappegpa

260.000—BILLING-PROGEBDURES

261.000 Introduction to Billing 10-1-17

BPS-CES-waiverproviders-usa-the-CMS-1500-claim-form-to-bill-the Arkansas-Medicaid
Program-on-paperfor-cervices-provided-lo-sligible-Medicaid-bensficiaries—Each-claim-should
contain-charges-for only-one-beneficiary:
Section-ll-of-this-manual-contains-information-about-Provider-Electronic-Solutions {PES}-and
ether-available-oplions-for-electronic-claim-submission:

262.000 DDS -CES Waiver Procedure Codes 10-1-17

Thefollowing-prosedure-cedes-and-any-associated-modifier{s)-must-be-billed-for DDS-GES
Waiver-Services—Prier-authorization-isrequired-for- all-services:
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The-national-place-of service-code-is-usedfor-bolh-electronic-and-paper-billing:

DDBS-Community-and-Employment Supports {CES) Saction-l
National
Procedure Unitof POS
Gode M1 M2 Pescription Service Godes
H2016 Eumpertivelideg 1-Day 12-99;
14
H2023 Suppered-Employment 15-Minutes 09
1454
F2020 A Supplemental-Support-Services 1-Package 1296
14
F2022 Care-coordination-Senvices 1-Month 1288,
14
T2025 Consultation Services AHour  32-00;
14
ARE Specialized-Medical-Equipment 1-Fackage 42
2014
Foas T CommunibyTFransilionServices  1-Package 8614
54
2022 U2 Transitienal-Gare-coordination 1-Month 9914
54
72034 Ut WA CrisisIntervention-Services +-Hour 0912
Ko108 CEE-apvirarmenial 1 PRackage 42
modifications
$5160 Adaplive-eguipment-persenal 1-Package 4214
Bmergency-respense-system
(PERS)-installation-and-testing;
s5181 Adaplive-eguipment-personal 1-Package 4214
emergency-response-system
{PERS);-servicefee permeonth;
excludes-installation-and-testing
35162 -Adaplive-equipment-personal 1-Rackage 1214
emergency-fesponse-system
(RERS)-purchase-enly
551656 U4 GES-adaptive-equipmentper 1-Rackage 1214
service
262.100 National Place of Service (POS) Codes 10-1-17

Place of-Service POS Codes
Ratient's-Home 12
Other 8¢
Group-Home 14

REPEAL EFFECTIVE 1-1-201%

Section--38



Place-ef-Service OB Codes
SRR &4
262.200——Billing-Instructions--PaperOnly Ha-42

Bill-Medicaid-for-professional-services-with-form-GMS-1500—View-a- sample form-CMS-1500-
Garefully-follow-these-instructions-to-help-the-fiscal-agent-cfficiently-process-claims—Aceurasy;
sompleteness-and-clarity-ars-essential—Claims-cannel-be-processed-i-necessary-information-is
arifieds

Forward-completed-claim-forms-te-the-fiscal-agentis-claims-deparment—View-or print fiscal
agentclaims-department contactinformation:

262:210——GCompletion-of- CMS-1500-Claim Form 10-1-17
Field-Name-and-Number Instructions-for-Gompletion

13— INSURED'S 1.0 NUMBER Beneficianss-10-digitMedicaid-or ARKids-First-A
; ARKide First-B identifical ber.

t INSURED'S NAME {Last Reauired i ffocts this claim—l v

Initial
Streel) (st&eet-addmss—er—pes&-eﬁiee-bex}»

—0GHY Name-af-the-sity-in-which-the-beneficiary-resides-
STATE Twolett tal-code-for-the-state-in-whichthe

—2 P CORE Five-digit-zip-cede;-nine-digitsforpest-office-box:

—HeERE R E-rsluda-Aras Fhe-benefisiary's-telephone-number-orthe-numberof
Gode) a-reliable-message/contac/emergency-telephone-

6—PRATIENT-RELATHONSHIRTO  IfLinsurance-affects-this-claim.-sheck-the-box
BIELURED indicating-the-patient's relationshipie-the-insured-

—INSURED-S-ADDRESS{Ne-  Required-finsured's-address-is-different-from-the
Sieach patient's-address:

— G

—STATE
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Field-Name-and-Mumber Instrusctionsfor Completion
— e CobE
—TFELERHONE-{nclude-Area
Gede) -
B REBERAER Fessmedar ot tees
08— OTHER INSURED'S-NAME lf-patient-has-other-insurance-coverage-as-indicated
{LastnameEirstName, in-Field-11d;the-etherinsured's-last-ramerfirst
Midd!e-tnitial) name-and-middle-initial:
a—OFHERINSUREDS Relicy-and/orgroup-numberof-the-insured
RO OR-CROUR bepaliclars
B R
b—RESERMED ReseredforNUEC-use:
SEX Netreguired:
e—RESERVED ReserveddorNUCE-use:
d—INSURANCERLAN barre-eltheinsummnee-sompans
NAME-OR-PROGRAM
BLEd=
S AP S COMBIEON
Feli =040
a—EMPRLOYMENT2{Curert GChesk-YES-orNO-
er-Pravious)
b—AUTO-ACGCIDENT2 Reguired-when-an-auto-aceident-is-related-te-the
services—Gheck-YES-orNG:
——PLACE{State) 1£10b-is-YES the-twe-letterpostal-abbraviationfor
the-state-in-which-the-automobile-acsident-took-place:
6—OTHER-AGGIDENT2 Required-when-an-aceident-otherthan-automobile-is
related-to-the-services—GCheck-YES-er-NO-
P CLAWLSODES The-Glaim-GCodes-identify-additional-information

about-the-beneficiary's-condition-or-the-claim—When
applicable—uselhe-Glaim-Gode-lo-repert-appropriate
claim-codes-as-designated-by-the-NUGG—When
required-lo-provide-the-subset-of-Gendition-Godes;
enter-the-condition-code-in-thisfield—Fhe-subset-of
approved-Gondition-Godses-is-found-at
www.nucc.org-under-Gode-Sels:

11—INSURED'S-POLIGY-GROUR  Not-required-when-Medicaid is-the-only-payer:
OR-FEGA-NUMBER

a——INSURED-SDATE-OF Not-required:
BIRTH

——8EX Not required.

b—OTHER-GLAIM-D Neot-required:
NUMBER

c—INSURANGE-RPLAN Not required:
NAME-OR-RRGGRAM
NAME
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HEALTH-BENEFIT any-of-the-services-check-¥YES-and-complete-items
PERSON'S SIGNATURE
AUTHORIZED-RERSONS
SIGNATURE
ILLNESS{First symptom)-OR aceident-whetherthe-accidentis-recent-erinthe
PREGNANGY-(LMP)
16—QFHER-DATE Enteranetherdaterelatedto-the-benefician's
inf tion-about-the | foian? i
454nitial-Freatment
304-Latest-VisitorGonsultation
453-Acute-Manifestation-of- a-Chronic-Condition
438-Accident
455 Last-X-Ray
124-p it
080-Report-Start-(Assumed-Care-Date)
091-Repor-End-(Relinquished-Cars-Date)
144 Eirst VisitorC Hati
16—DATES-RPATIENT-UNABLE Not-required:
FOWORKIN-CURRENT
S CLRATIGN
H—NAME-OF-REFERRING Primary-Care-Physician{PGR)-referral-is-notrequired
PROVIDER-OR-QTHER {or-DDS-Community-and-Employment Supperts
SCURGE (CES)HWaiverservices—Ii{-services-are-the-result-ofa
Child-Health-Services{EPSDT}-screening/referral;
enter-the-referral-source-including-name-and-iitle:
Ha~(blark) Net-required:
Hb-Nei Enter—NPl—ef—the-refemngahyman-

M—HQSPIIAHZAIIQN-BAIES When-the-serving/billing-provider's-services-charged
RELATED-TO-GURRENT on-this-claim-are-related-to-a-beneflicianys-inpatient
SERVICES hoepitalization-enter-the-beneficiany's-admission-and

discharge-dates—Format-MM/DD/YY.
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Field-Name-and-Number

Instructions-for-Gempletion

19—ADDITIONAL-GLAIM
INFORMAHON

ldentifies-additional-information-aboutihe
benrefisian/s-condition-erthe-claim—Enterthe
appropriate-gualifiers-describing-the-identifier—See
www:nuGce-erg-forqualifiers:

Netrequired-
MNot-required:

Enter-the-applicable1CD-indicator-te-identify-which
version-of-iGD-codes-is-being-reperted:

Use-0"forlcD-8-CM-
Use-0-for|GB10-CM:

Enterthe-indicatorbetween-the-verical-dotted-lines
isthe-upperright-handpertion-of- the-field:

Diagresis-cede-for-the-primary-medical-condition-for
which-services-are-being-billed—Use-the-appropriate
International-Classification-of Diseases-{1GB}—List-ne
mere-than-12 diagnesis-codes—Relate-lines-A-Lto
the-lines-of service-in-24E-by-the-letter-of-the-line-
Use-the-highestlevel-af-spesificity:

22—-RESUBMISSION-GOBRE
—DRIGINALREF-NG-

Reservedforfuture-use:

Any-data-or-other-information-listed-inthis-field-dees
notiwill-net-adjust-veid-er-otherwise-modify-any
previous-payment-or-denial-of-a-claim—Glaim
payment-adjustrments-voids,-and-refunds-must-follow
previously-established-prosesses-in-pelicy:

23—PRIOR-AUTHORIZATHON
NUMBER

The-prier-authorization-orbenefit-extension-contrel
numberif-applicable:

24A— DATE(S)}OF-SERVICE

B—PLAGCE-OF-SERVICE

E—EMG

B PROGEDURES;
SERVIGES-OR
SUPPLIES

—GRIHGRCS

-—MOBIFHER

REPEAL EFFECTIVE 1-1-2019

Modifier(s) if applicable:

The—from-and-to-dates-of service-for-each-billed
senvise—Format-MMIDDAY:

1.-On-a-single-claim-detai-{one-charge-on-ene-lire}:
bill-only-for-services-provided-within-a-single
calendar-month:

2-—Providers-may-bill-on-the-same-claim-detail-for
two-or-more-sequential-dates-of-service-within-the
same-calendar-month-when-the-provider
furnished-equal-amounts-of the-service-on-each
day-of-the-date sequence-

Two-digit-national-slandard-place-of-service-code:
See-Section-262-100-for-codes:

Enter- Y™ for“Yes™or-leave blank-if-"No-—~EMG
identifiss-if-the service was-an-emergency:

Enter-the-correct-CPT or-HGPGS procedure-code
from-Section-262-000:
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Field-Name-and-Number Instructions-for-Completion
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DDS-Community-and-Employment-Supports-{CES) SectionH

Field-Name-and-Number Instructions-for Gompletion

31— SIGNATURE OF-RHYSICIAN  The-providerordesignated-autherized-individual
OR-SURPLIER-INGLEYUBING mustsign-and-date-the-claim-cerlifying-that-the
DEGREES-OR services-were-personally-rendered-by-the-provider-or
CREDENTIALS underthe-previders-direstion—PRroviders-signature”

is-defined-as-the-providers-astual-signature-a-rubber
stamp-of-the-providers-signature,-an-automated
sigrature-a-typewritten-signature,-erthe-signature-of
anindividual-autherized-by-the-providerrendering-the
service—The-name-of-a-clinic-orgroup-is-net

acceplable:

G —EERMCERACIEY {fotherthan-heme-or-office-enterthe-nams-and

LOCATION-INFORMATION street-city;-state-and-zip-sede-ofthe-fasility-where
services-were-perdformed:

a-{blank) Notrequired-:

b-(blank) Not-required:

33 —BILLING PROVIDERAINFO-& Billing-providers-name-and-complete-address:
Pt Telephone-numberis-fequasted-but-netrequired:
a-(blank) EnterNPl-ef-the-billing-previder-or
bAblank) Enterthe-8-digitArkansas-Medicaid-provideriB

numberofthe-billing-provider-

262300 Special Billing Rrocedures 10-1-17

MNet-applicable-to-this-program:
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