
Policv

The Division of Aging and Adult
Ombudsman program in accordance
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Servi-ces sha11 admi.nisLer an
wiLh f ederal and stat.e 1aw.
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Purpo s e

The purpose of Lhis policy is Lo establish and administer
an Ombudsman program in accordance with the federal Older
Americans Act, ai amended, and all applicable Federal and
SLate laws including the Arkansas AdminisLrative Procedures
AcL.

S cope

This policy applies to a77 efforts directed by the _state
Long-term bare- Ombudsman and all trai.ned and certified sub-
state ombudsmen funded who11y or in parL wiLh federal and
state funds.

General Authority

This policy is established in accordance with th9_provLsions
of the Old-er Americans Act, as amended, and Act 252 of Lhe
L9B7 Arkansas SLate LegislaLure. Sectj.on 2 of Ac L 252 auLho-
rizes the Division of Aging and Adult Services to esLablish
and adminj-st.er the program and to promulgate regulatj.ons
under the Arkansas Administrati.ve Procedures Act. Section 3

of AcL 252' authorizes the 0mbudsman access to any.paLient or
residen! in a long-term care facility during any period of
operation of Lhe facilitY.
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Procedures
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The state Long-Term Care Ombudsman and. sub-state
ombudsmen shall recei-ve and documeng comp1aint9
concerning treatment and care of residents of long-
Lerm care faciliries.

The state Long-Term Care Ombudsman and sub-sLate
ombudsmen sfrait conducL complaint verifj-cation and
investigation.
The state Long-Term Care Ombudsman and sub-staLe
ombudsmen sfrall resolve, Lo the exLent possibler 
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verified complaints via-mediating correcLive acLions
i.nvolving all perti-nenE parties.

The state Long-Term Care Ombudsman and sub-state
orbudsren shaIl malntain a basis of confidenLi?1ity
in order to protect the rights, safety and
inLerests of residents of long-Eerm care facilities.

The staLe Long-Term care ombudsman and sub-state
ombudsmen shaIl obtain proper wriLten consent from
long-term care facility teLidents prior to releasi-ng
any"data concerni-ng a patient, or resident of such a

facil i ty.
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