Arkansas Department of Health and Human Services

Division of County Operations

Medicaid Reporting Responsibilities

If you need this material in an alternative format, such as large print, contact your DHHS county office.   

Whether you are a Medicaid applicant or recipient, the following information is very important to you.  Even though your caseworker has already explained much of this to you, you need to take time to read all of the information below so that you fully understand what you must report and what will happen if you do not report.  So that you can start to understand how IMPORTANT your reporting responsibilities are to you and your family, we’ll first describe what will happen if you do not report correct, complete information.

PENALTIES FOR FAILURE TO REPORT

( REPAYMENT – If you receive any Medicaid assistance to which you are not legally entitled, you will be held liable for repayment of that assistance even if you did not intentionally withhold or misrepresent information but simply forgot to report or thought the information would not affect your eligibility.  Until repaid, such assistance will be considered a debt owed by you to the State of Arkansas.  Under current law, it may be recovered by withholding all or a portion of any future state income tax refunds to which you may be entitled.

(  CRIMINAL PROSECUTION – If your failure to report information appears to be intentional withholding or misrepresentation of facts, you may be referred for criminal prosecution.

INFORMATION TO BE REPORTED

Your eligibility for Medicaid is dependent upon many factors.  The primary factors are your family composition, income and resources.  Since the Medicaid rules and regulations regarding these factors are complicated, it would be very difficult for you to determine what information will make a difference in terms of your eligibility.  Therefore, you should report all information, whether you think it is important or not, and let your caseworker determine if it will affect your eligibility.  Examples of the types of information you must report to your caseworker are given below.

HOUSEHOLD COMPOSITION:  You must report EVERYONE who lives with you even if you are not applying, or do not wish to apply, for Medicaid for them.. This includes persons who live with you but who you do not consider to be part of your family unit, such as your parents, grandparents, other relatives or friends.  If ANYONE moves into or out of your home, you must also report this to your caseworker.

INCOME:  Any money (cash or check) received by you or any member of your family must be reported regardless of the amount received or how often you expect to receive it.  The following are examples of sources from which you might receive money, which you must report.  

(  A job.  This includes not only money paid as wages or salary to an employee of a company or business, but also money paid by any individual or group for which work is performed such as babysitting, yard work, house cleaning, etc., or from any self employment occupation.  Even if the job is only temporary or lasted only a day, the money received from it must be reported.

(  Pensions or benefits, such as Social Security, SSI or VA benefits, unemployment checks, military or Job Corps allotments, other retirement or profit sharing payments, insurance settlements, etc.

(  Any money given, or made available to you, by another person or group.  This includes child support payments, cash gifts or loans, money intended to help you pay your rent, utilities, etc., and any other money which can be used by you or your family.  Even if you do not receive such money on a regular basis, but maybe only once or occasionally, you must report it.  

(  RESOURCES:  Property which has cash value and/or can be converted to cash by you or your family must be reported.  Resources include not only real estate and bank accounts, but also other types of property such as cars, motorcycles, life insurance policies, savings bonds, etc.  All property must be reported even if you do not consider it available to you.  Some examples are:

(  Money on deposit in a bank, savings and loan, or other financial institution.  If your name or any of your children’s names are on any bank accounts, you must report this even if you do not consider the money in the account to be yours or the children’s.  For example, if your name is on your mother’s savings account, report this to your caseworker.  Money on deposit includes savings and checking accounts, Certificate of Deposit, Individual Retirement Accounts, etc.

(  Real Estate – If you own, are buying, or have inherited any real estate, including your home, you must report this even if you own or are buying the property jointly with another person or you are not the sole heir to inherited property.

(  Motor Vehicles such as cars, trucks, motorcycles, etc. – If your name is on the title or purchase contract, you must report this even if you do not use or have possession of the vehicle.

These types of income and resources are examples of the type of information you must report.  If you have other types of income and resources, these must be reported also.  Although certain types of income and resources are not considered in determining Medicaid eligibility, it is YOUR RESPONSIBILITY to report all information to your caseworker.  Your caseworker will determine, in accordance with the Medicaid rules and regulations, what must be considered and what can be disregarded.

HAVE YOU REPORTED EVERYTHING TO YOUR CASEWORKER?

Please take a few minutes now to think back about your Medicaid interview and ask yourself the following questions:

Is there any information I did not report?

Is there any information I am not sure if I reported or not?

Were there any questions I didn’t really understand and therefore may have given incorrect information?

If you answered YES to any of these questions, CONTACT YOUR CASEWORKER AS SOON AS POSSIBLE.  You may telephone your worker, visit your county office or write a letter, but don’t put it off.

Please remember that you must report all changes in your current circumstances which may occur between now and when a decision is made on your application.  If your application is approved or if you are already receiving Medicaid, you must continue to report all changes in your circumstances.  CHANGES MUST BE REPORTED WITHIN 10 DAYS OF THE DATE THE CHANGE OCCURS.  

Please keep this informational handout for your future reference.  Your county office’s address and phone number and your caseworker’s name are shown below.
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