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M e m o r a n d u m


LTC-R-2005-24

TO:
(X)  Nursing Facilities; (X)  ICFs/MR 16 Bed & Over; (X)  HDCs;


(X)  ICFs/MR Under 16 Beds; (X)  ALF Level I; (X)  ALF Level II;


(X)  RCFs; (X)  Adult Day Care; (X)  Adult Day Health Care;   


(X)  Post-Acute Head Injury Facility; (X)  Interested Parties;


(X)  DHS County Offices; (X)  NATPs

FROM:
Carol Shockley, Director, Office of Long Term Care

DATE:
September 30, 2005

SUBJECT:
LTCF Employment Clearance Registry– Online Services

The Office of Long Term Care (OLTC) is pleased to announce new and enhanced services available for registry inquiries, verifications and renewals.  The LTCF Employment Clearance Registry serves both the Nursing Assistant Training Program (NATP) and the Criminal Record Check Program (CRCP) for long term care facilities, permitting facilities and other interested parties to obtain registry clearances for individuals working as CNAs as well as other facility employees (non-CNAs) who are required to have criminal record checks.  Effective October 1, 2005, these registry clearances may now be performed through a website.  This will be an optional process and the telephone auto-voice registry system will continue to be available.

To effectuate these new online registry services, the regulations for both the NATP and CRCP have been revised.  Section 300 of the CRCP regulations and Section VIII(B) of the NATP regulations have been revised to provide facilities the process to conduct online registry verifications.  Section VIII(D) of the NATP regulations was also revised to allow Certified Nursing Assistants (CNAs) the option to renew their certification status online.  To obtain these new regulations, please go to the OLTC website at:

http://www.medicaid.state.ar.us/internetsolution/general/units/oltc/regs/allregs.aspx

The above link will take you directly to the web page with the regulations.  On that page, please find the regulations under the sections for Criminal Record Checks and Nursing Assistant Training.  Facilities are responsible to print their own copy of the new regulations.
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One of the enhancements the new online registry verification system offers facilities is a report that can be printed that verifies the registry clearance was made on an individual.  Facilities should always print the verification report document and maintain the print-out in the individual’s personnel file for proof that a registry clearance was made.  

The website address for registry inquiries, verifications and CNA certification renewals is located at:

http://www.prometric.com/NurseAide/ar

This site is hosted by Thomson Prometric (formerly The Chauncey Group), the contracted service provider for the CNA competency test and registry operations.  Once at the website, please scroll down the page to find “Registry Services” and locate the links titled “Arkansas LTCF Employment Clearance Registry” and “Arkansas CNA Online Renewal Process”.

The format and instructions for the online registry screens are easy to follow.  Facilities should be aware that they are responsible to enter their facility four-digit Employment Clearance Registry Code in the initial search screen when conducting online registry verifications.  This is the same number that is currently required when facilities call the telephone auto-voice registry and the same code used when completing the form for a criminal record check.

Name searches can be performed but accuracy is not assured.  Therefore, facilities shall avoid the use of name searches when the need for documentation and accuracy of the registry is required.
For the CNA renewal process, the individual must enter their Social Security Number (SSN), date of birth and certification number.  The CNA will be required to agree to certain terms and conditions, and certify that the information they enter is true and correct information.  They will also be provided the opportunity to update address and contact information.  Once a certification renewal has been successfully submitted, a new certificate will be mailed to the individual and their status updated on the registry database.  As all renewals are paid by the Arkansas Department of Health and Human Services, no fee is required.

Also, please be advised that other revisions were made to both the CRCP regulations (Section 202.3 to clarify periodic ongoing record checks) and the NATP regulations (Section VIII(D)to clarify the overall process for CNA renewals).  Facilities should read both sets of regulations for these revisions.

If you have questions or need additional information, please contact Tommy Wingard at 501-682-6117.

If you need this material in alternative format such as large print, please contact our Americans with Disabilities Act Coordinator at 501-682-8307 (voice) or 501-682-6789 (TDD).
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