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MEMORANDUM


LTC-R-2003-24

TO:

 FORMCHECKBOX 
 Nursing Facilities;  FORMCHECKBOX 
 ICFs/MR 16 Bed & Over;  FORMCHECKBOX 
 HDCs;



 FORMCHECKBOX 
 ICFs/MR Under 16 Beds;  FORMCHECKBOX 
 ALF Level I;  FORMCHECKBOX 
 ALF Level II; 



 FORMCHECKBOX 
 RCFs;  FORMCHECKBOX 
 Adult Day Cares;  FORMCHECKBOX 
 Adult Day Health Cares;



 FORMCHECKBOX 
 Post-Acute Head Injury Facilities;  FORMCHECKBOX 
 Interested Parties; 



 FORMCHECKBOX 
 DHS County Offices

FROM:
Carol Shockley, Director, Office of Long Term Care

DATE:
July 10, 2003

RE:
Regulation Memo - Notice of Amendment to Informal Dispute Resolution (IDR) Regulations

________________________________________________________________________

In May of 2003, the Office of Long Term Care issued LTC-A-2003-18, notifying long-term care facilities that, effective July 16, 2003, all requests for an Informal Dispute Resolution (IDR) must be made to the Arkansas Department of Health, which will conduct the IDR in accordance with Act 1108 of 2003.

The Office of Long Term Care has promulgated regulations in conformity with Act 1108 of 2003.  With the exception of nursing facilities, the amended IDR regulations have been incorporated into the regulations for each type of facility.  You may obtain a copy of the amended IDR regulations by downloading the regulations for the appropriate facility from the OLTC web site at:

http://www.medicaid.state.ar.us/general/units/oltc

The regulations for nursing facilities are attached to this memo.  While the wording of the regulation for a specific facility type may vary from the wording of the regulation for a different type of facility, the procedure for requesting and obtaining an IDR is the same for all facilities.

Again, beginning July 16, 2003, all requests for an IDR must be made to the Arkansas Department of Health, which will conduct the IDR.

If you have any questions about this memorandum, please contact Frank GoBell at 501-682-6298 or Frank.GoBell@mail.state.ar.us.

If you need this material in alternative format such as large print, please contact our Americans with Disabilities Act Coordinator at 501-682-8307 (voice) or 501-682-6789 (TDD).

CS/bcs

LTC.900
7/1/03
900 INFORMAL DISPUTE RESOLUTION
When a long term care facility does not agree with deficiencies cited on a Statement of Deficiencies, the facility may request an IDR meeting of the deficiencies in lieu of, or in addition to, a formal appeal.  The Informal Dispute Resolution (IDR) process is governed by Act 1108 of 2003, codified at Ark. Code Ann. § 20-10-1901 et seq.

The request for an informal dispute resolution of deficiencies does not stay the requirement for submission of an acceptable plan of correction and allegation of compliance within the required time frame or the implementation of any remedy, and does not substitute for an appeal.

910 REQUESTING AN INFORMAL DISPUTE RESOLUTION
A written request for an informal dispute resolution must be made to the Arkansas Department of Health, Health Facility Services, 5800 West 10th, Suite 400, Little Rock, AR  72204 within ten calendar days of the receipt of the Statement of Deficiencies from the Office of Long Term Care.  The request must:

1. List all deficiencies the facility wishes to challenge; and,

2. Contain a statement whether the facility wishes the IDR meeting to be conducted by telephone conference, by record review, or by a meeting in which the parties appear before the impartial decision maker.

920 MATTERS WHICH MAY BE HEARD AT IDR
The IDR is limited to deficiencies cited on a Statement of Deficiencies.  Issues that may not be heard at an IDR include, but are not limited to:

1. The scope and severity assigned the deficiency by the Office of Long Term Care, unless the scope and severity allege substandard quality of care or immediate jeopardy;

2. Any remedies imposed;

3. Any alleged failure of the survey team to comply with a requirement of the survey process;

4. Any alleged inconsistency of the survey team in citing deficiencies among facilities; and,

5. Any alleged inadequacy or inaccuracy of the IDR process.

"The Department of Human Services is in compliance with Titles VI and VII of the Civil Rights Act."
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