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P.O. Box 8059

Little Rock, Arkansas  72201-4608

Telephone (501) 682-8487   TDD (501) 682-6789   Fax (501) 682-8551

Web Site: http://www.medicaid.state.ar.us/general/units/oltc


MEMORANDUM


LTC-A-2003-18

TO:

 FORMCHECKBOX 
 Nursing Facilities;  FORMCHECKBOX 
 ICFs/MR 16 Bed & Over;  FORMCHECKBOX 
 HDCs;



 FORMCHECKBOX 
 ICFs/MR Under 16 Beds;  FORMCHECKBOX 
 ALF Level I;  FORMCHECKBOX 
 ALF Level II; 



 FORMCHECKBOX 
 RCFs;  FORMCHECKBOX 
 Adult Day Cares;  FORMCHECKBOX 
 Adult Day Health Cares;



 FORMCHECKBOX 
 Post-Acute Head Injury Facilities;  FORMCHECKBOX 
 Interested Parties; 



 FORMCHECKBOX 
 DHS County Offices

FROM:
Carol Shockley, Director, Office of Long Term Care

DATE:
May 21, 2003

RE:
Advisory Memo - Notice of Changes to IDR Procedures

________________________________________________________________________

Effective July 16, 2003, requests for Informal Dispute Resolutions (IDR) must be made to the Arkansas Department of Health, Health Facility Services, 5800 West 10th, Suite 400, Little Rock, AR  72204 within ten calendar days of the receipt of the Statement of Deficiencies from the Office of Long Term Care. The request must:

1. List all deficiencies the facility wishes to challenge; and,

2. Contain a statement whether the facility wishes the IDR meeting to be conducted by telephone conference, by record review, or by a meeting in which the parties appear before the impartial decision maker.

Failure to submit an IDR request as set forth above could result in a delay in a facility receiving an IDR, or in being denied an IDR.

Act 1108 of 2003 made a number of changes to the IDR process.  One significant change is that the IDR process is now expressly available to all long-term care facilities licensed by the Office of Long Term Care.  For the remaining changes, please see the attached copy of Act 1108 of 2003.

The Office of Long Term Care will be issuing regulations that incorporate the changes to the IDR process set forth in Act 1108, and will distribute these regulations to facilities when promulgated.  However, facilities should become familiar with the attached Act, insofar as it will become effective July 16, 2003, and will overrule current regulations on IDRs.

If you should have any questions regarding the above, please contact Frank GoBell at 501-682-6298 or via email at Frank.GoBell@mail.state.ar.us. 

If you need this material in alternative format such as large print, please contact our Americans with Disabilities Act Coordinator at 501-682-8307 (voice) or 501-682-6789 (TDD).

CS/bcs

"The Department of Human Services is in compliance with Titles VI and VII of the Civil Rights Act."
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