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	Arkansas Department of Human Services
Division of Medical Services
Office of Long Term Care     Mail Slot S409

P.O. Box 8059

Little Rock, Arkansas  72201-4608

Telephone (501) 682-8487   TDD (501) 682-6789   Fax (501) 682-6955

Web Site: http://www.medicaid.state.ar.us/general/units/oltc/index.htm


MEMORANDUM

LTC-A-2003-05

TO:

 FORMCHECKBOX 
 Nursing Facilities;  FORMCHECKBOX 
 ICFs/MR 16 Bed & Over;  FORMCHECKBOX 
 HDCs;


             FORMCHECKBOX 
 ICFs/MR Under 16 Beds;  FORMCHECKBOX 
 RCFs;  FORMCHECKBOX 
 Adult Day Cares;


             FORMCHECKBOX 
 Interested Parties;  FORMCHECKBOX 
 DHS County Offices

FROM:
Carol Shockley, Director, Office of Long Term Care

DATE:
February 14, 2003

RE:
Advisory Memo – Survey Procedures Training for Nursing Home Providers
________________________________________________________________________________

The Office of Long Term Care will conduct training on the Federal Survey Procedures used by surveyors during the Health Life Safety Code inspections as outlined by the Centers for Medicare and Medicaid Services (CMS).  These training sessions have been approved for 4 CEU hours.   

The training sessions will be provided in the following locations on the specified dates:  
· April 1, 2003, St. Edwards Hospital Hennessy Center, 7301 Rogers Avenue, Fort Smith, Arkansas.  The 3Hennessy Center will accommodate 100 participants.  Registration 12:00 noon – 12:30 p.m. – Training 12:30 – 4:30 p.m.

· April 15, 2003, Blue Flame Room (the building formerly known as the Arkla Building), 400 East Capitol, Little Rock, Arkansas.  The Blue Flame Room will accommodate 150 participants.  Registration 8:00 a.m. – 8:30 a.m. – Training 8:30 a.m. – 12:30 p.m.

· April 17, 2003, Blue Flame Room (the building formerly known as the Arkla Building), 400 East Capitol, Little Rock, Arkansas.  The Blue Flame Room will accommodate 150 participants. Registration 8:00 a.m. – 8:30 a.m. – Training 8:30 a.m. – 12:30 p.m.

· April 22, 2003, Henderson State University, Garrison Center, 1100 Henderson St., Arkadelphia, Arkansas.  The Garrison Center will accommodate 150 participants. Registration 12:00 noon – 12:30 p.m. – Training 12:30 – 4:30 p.m.

April 29, 2003, Mid-South Community College, Ruby N. Warden Activities Center, West Memphis, Arkansas. The Warden Activities Center will accommodate 150 participants. Registration 12:00 noon – 12:30 p.m. – Training 12:30 – 4:30 p.m.

These training sessions are designed to:

· Provide a general overview of the survey process;  

· Provide information to nursing facility staff that will assist in identifying information that surveyors will review and request during a survey;
Please complete the enclosed registration form, indicate which training session you will attend, and fax to 501-682-6171 or mail to the above address.  

If you have questions about these training sessions, please contact Lois Lawrence or Minnie Mosley at (501) 682-8447 or (501) 682-8855.  

If you need this material in alternative format such as large print, please contact our Americans with Disabilities Act Coordinator at 501-682-8307 (voice) or 501-682-6789 (TDD).
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