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MEMORANDUM


LTC-A-2007-15

TO:

 FORMCHECKBOX 
 Nursing Facilities;  FORMCHECKBOX 
 ICFs/MR 16 Bed & Over;  FORMCHECKBOX 
 HDCs;



 FORMCHECKBOX 
 ICFs/MR Under 16 Beds;  FORMCHECKBOX 
 ALF Level I;  FORMCHECKBOX 
 ALF Level II; 



 FORMCHECKBOX 
 RCFs;  FORMCHECKBOX 
 Adult Day Cares;  FORMCHECKBOX 
 Adult Day Health Cares;



 FORMCHECKBOX 
 Post-Acute Head Injury Facilities;  FORMCHECKBOX 
 Interested Parties; 



 FORMCHECKBOX 
 DHS County Offices

FROM:
Carol Shockley, Director, Office of Long Term Care

DATE:
November 21, 2007

RE:
Advisory Memo - Participation in Satisfaction Survey

________________________________________________________________________

The Office of Long Term Care strongly encourages facilities to participate in the Resident/Employee Satisfaction Survey being conducted by My Innerview.  This survey will help facilities, residents, the long-term care industry, and the Office of Long Term Care to assess and therefore plan for the changing world of long-term care.

Please note that the information your individual facility provides in the survey will NOT be provided to the Office of Long Term Care.  Rather, the Office of Long Term Care will only receive information in the aggregate; none of that information will identify individual faculties.  However, facilities will receive the results of the survey for their own facility.  The survey results will allow facilities to identify their individual strengths and weaknesses, including issues that affect staff retention.  However, it is essential that the information be complete, which means that it is imperative that all facilities participate.

If you have any questions, please contact Theresa Higginbotham, LANE Program Manager, UAMS, College of Nursing, Ph. 501-686-8761.
If you need this material in alternative format such as large print, please contact our Americans with Disabilities Act Coordinator at 501-682-8307 (voice) or 501-682-6789 (TDD).
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