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	Arkansas Department of Human Services

Division of Medical Services
Office of Long Term Care     Mail Slot S409

P.O. Box 8059

Little Rock, Arkansas  72203-8059

Telephone (501) 682-8487   TDD (501) 682-6789   Fax (501) 682-1197

http://www.medicaid.state.ar.us/InternetSolution/General/units/oltc/index.aspx


MEMORANDUM


LTC-A-2008-09
TO:

 FORMCHECKBOX 
 Nursing Facilities;  FORMCHECKBOX 
 ICFs/MR 16 Bed & Over;  FORMCHECKBOX 
 HDCs;



 FORMCHECKBOX 
 ICFs/MR Under 16 Beds;  FORMCHECKBOX 
 ALF Level I;  FORMCHECKBOX 
 ALF Level II; 



 FORMCHECKBOX 
 RCFs;  FORMCHECKBOX 
 Adult Day Cares;  FORMCHECKBOX 
 Adult Day Health Cares;



 FORMCHECKBOX 
 Post-Acute Head Injury Facilities;  FORMCHECKBOX 
 Interested Parties; 



 FORMCHECKBOX 
 DHS County Offices

FROM:
Carol Shockley, Director, Office of Long Term Care

DATE:
July 22, 2008
RE:
Advisory Memo - New FAX Numbers for Medical Needs Determination and Options Counseling Submissions

________________________________________________________________________

Under current regulations, applicable facilities must either fax Options Counseling Form DHS-9571 to the Office of Long Term Care, or complete the form on-line, for all admissions and for all individuals currently residing in the facility that apply for Medicaid.  Additionally, facilities are required to fax requests for medical needs determinations (forms DHS-703, DMS-787, and, if applicable, DMS-780) to the Office of Long Term Care.
Due to the volume of submissions, the Office of Long Term Care has recently added two fax lines specifically for Medical Needs Determinations and Options Counseling submissions.  Facilities are requested to fax DHS-703, DMS-704, and DMS 780 forms as well as Options Counseling form DHS-9571 to either fax number 501-682-8052 or 501-683-5306.  Please do not submit those forms to any other OLTC fax number, or fax the forms to both numbers; if one number is busy or unresponsive, then facilities may use the other number as an alternate.  If you have any questions regarding this matter, please contact Dorothy Ukegbu at 501-682-5481.

If you need this material in alternative format such as large print, please contact our Americans with Disabilities Act Coordinator at 501-682-8307 (voice) or 501-682-6789 (TDD).
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