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	Arkansas Department of Human Services

Division of Medical Services
Office of Long Term Care     Mail Slot S409

P.O. Box 8059

Little Rock, Arkansas  72203-8059

Telephone (501) 682-8487   TDD (501) 682-6789   Fax (501) 682-1197

http:s//www.medicaid.state.ar.us/InternetSolution/General/units/oltc/index.aspx


MEMORANDUM


LTC-A-2008-13

TO:

 FORMCHECKBOX 
 Nursing Facilities;  FORMCHECKBOX 
 ICFs/MR 16 Bed & Over;  FORMCHECKBOX 
 HDCs;



 FORMCHECKBOX 
 ICFs/MR Under 16 Beds;  FORMCHECKBOX 
 ALF Level I;  FORMCHECKBOX 
 ALF Level II; 



 FORMCHECKBOX 
 RCFs;  FORMCHECKBOX 
 Adult Day Cares;  FORMCHECKBOX 
 Adult Day Health Cares;



 FORMCHECKBOX 
 Post-Acute Head Injury Facilities;  FORMCHECKBOX 
 Interested Parties; 



 FORMCHECKBOX 
 DHS County Offices

FROM:
Carol Shockley, Director, Office of Long Term Care

DATE:
December 8, 2008

RE:
Advisory Memo - Launch of Five Star Rating System on the Nursing Home Compare Website

________________________________________________________________________

On December 5, 2008, the Centers for Medicare and Medicaid Services (CMS) issued Survey & Certification (S&C) 09-17, announcing the launch of CMS’ Five Star Rating System for nursing facilities nationwide.  A copy of the S&C letter is attached.

To summarize, on December 18, 2008, CMS will launch the “Five Star Quality Rating System” on the Nursing Home Compare web site found at http://www.medicare.gov.  Nursing homes will receive an Overall Rating that is based on facility performance on three types of performance measures: Health Inspections, Staffing, and Quality Measures.  Nursing Home Compare will also display the star ratings for each of the three performance measures alongside the Overall Rating.  Nursing homes with five stars are considered to have much above average quality and nursing homes with one star are considered to have quality much below average.
Facilities are urged to review the attached S&C letter for additional information.

If you need this material in alternative format such as large print, please contact our Americans with Disabilities Act Coordinator at 501-682-8307 (voice) or 501-682-6789 (TDD).

CS/bcs
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Centers for Medicare & Medicaid Services

7500 Security Boulevard, Mail Stop S2-12-25

Baltimore, Maryland 21244-1850
Center for Medicaid and State Operations/Survey and Certification Group

Ref: S&C-09-17

DATE:
December 5, 2008

TO:

State Survey Agency Directors




FROM:
Director








Survey and Certification Group

SUBJECT:
Nursing Homes – Launching of Five Star Rating System on the Nursing Home Compare Website
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On December 18, 2008 the Centers for Medicare & Medicaid Services (CMS) will unveil the “Five Star Quality Rating System” on Nursing Home Compare.  Nursing homes will receive an Overall Rating that is based on facility performance on three types of performance measures: Health Inspections, Staffing, and Quality Measures.  Nursing Home Compare will also display the star ratings for each of the three performance measures alongside the Overall Rating.  Nursing homes with five stars are considered to have much above average quality and nursing homes with one star are considered to have quality much below average.

Beginning the morning of December 16, 2008 nursing home providers will receive a preview of their individual rating via their electronic connection to their State servers for submission of 

Minimum Data Set (MDS) data.  In order for providers to retrieve their preview, they must log 

into their State server.  We request that States inform providers that they should check their mailboxes beginning December 16, 2008.   We also request that you communicate this information to your State colleagues, such as the State Medicaid Agency.

Page 2 - State Survey Agency Directors

On December 18, 2008 the new layout of Nursing Home Compare will be launched and star quality ratings for each nursing home will be displayed.  We expect that the CMS Administrator will host a national press conference call.  We will forward to SAs the CMS press release when it becomes available.

Effective Date:  Immediately.

Training:  The information in this announcement should be shared with all survey and certification staff, their managers, and all long-term care providers.








/s/





Thomas E. Hamilton

cc: Survey and Certification Regional Office Management 
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Memorandum Summary





The purpose of this memorandum is to give the State Survey Agencies (SAs) advance notice of the Five Star Quality Rating System being added to the Nursing Home Compare Web site. 





States will receive a preview of their provider’s Five-star rating on December 15, 2008.





Providers will have access to their individual Five-Star rating beginning December 16, 2008.





The Five-Star Quality Rating System will go live on December 18, 2008.














"The Department of Health and Human Services is in compliance with Titles VI and VII of the Civil Rights Act."
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