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	Arkansas Department of Human Services
Division of Medical Services
Office of Long Term Care     Mail Slot S405

P.O. Box 8059

Little Rock, Arkansas  72201-4608

Telephone (501) 682-8487   TDD (501) 682-6789   Fax (501) 682-6955


M e m o r a n d u m


LTC-A-2003-17

TO:
(X)  Nursing Facilities;    (  )  ICFs/MR 16 Bed & Over;    (  )  HDCs;


(  )  ICFs/MR Under 16 Beds;    (  )  RCFs;    (X)  Interested Parties;

(  )  Hospitals & Discharge Planners;    (X)  DHS County Offices; 

(  )  Assisted Living I;  (X)  Assisted Living II

FROM:
Carol Shockley, Director, Office of Long Term Care

DATE:
May 23, 2003

SUBJECT:
Nursing Assistant Training Program - Competency Testing / Registry 

The Office of Long Term Care (OLTC) has selected The Chauncey Group, International to continue as the contractor providing the testing and registry support services for the Arkansas Long Term Care Facility Nursing Assistant Training Program (NATP).  The Chauncey Group will be delivering these services through their subsidiary Experior Assessments, a Minnesota based company that has provided nursing assistant testing in other states for The Chauncey Group.

During this upcoming contract period, the OLTC has included some changes in the process for testing, registration and ongoing certification renewals.  Some of the major changes include the following:

·   Eligibility screening that requires applicants to submit test registration forms with eligibility documents before being approved and scheduled for testing

·   Centralized scheduling for candidates who request testing at regional test sites

·   Onsite testing for training programs and eligible nursing homes by the contractor’s contingent of clinical skills observers (RNs)

·   Same-day testing allowing candidates to take the clinical skills test and knowledge test on the same day

·   The knowledge test will now be offered in a written (non-computer) format with an oral version (taped recording) available

·   No renewal fees for re-certification as this will be paid within the contract by the Department of Human Services
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In the near future, The Chauncey Group will be providing further information to facilities and training programs and will be announcing upcoming information seminars in June that will be open to all applicable long term care facilities (nursing homes and assisted living Level II) and training programs.  There will also be workshops for RNs who serve as clinical skills observers (CSOs).

Due to the transition into the new processes and to transfer our operational database, there will a period in July where new testing, registration, renewals and reciprocity transfers will not be processed.  All pending test candidates will be advised of their status and encouraged to complete their testing if they want to test under the old process without further delays.  Because of this, at some point in June – the exact date is yet to be announced – The Chauncey Group will notify test sites and CSOs to suspend test scheduling until the new start-date in July is announced by Chauncey.

As stated above, The Chauncey Group will be providing you with formal notification of the upcoming events.  We ask that you not contact The Chauncey Group about these new changes until after the information seminars.  If you have questions or need additional information from the Office of Long Term Care, please contact Tommy Wingard at 501-682-6117. 

If you need this material in alternative format such as large print, please contact our Americans with Disabilities Act Coordinator at 501-682-8307 (voice) or 501-682-6789 (TDD).
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