Testing Instructions 

for Vendors and Providers
Testing with the Arkansas Medicaid System

HP Enterprise Services Arkansas Title XIX

500 President Clinton Avenue, Suite 400

Little Rock, AR 72201

In state (800) 457-4454
Out of state (501) 376-2211
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This guide
Scope

This guide provides instructions for vendors and providers to test their X12N and NCPDP transactions code set for syntax and complete flow through the Arkansas Medicaid system—from claim submissions to remittance advices.

The following transmission methods are described.

· Arkansas Provider Electronic Solutions (PES)

· Direct Data Entry (web application)

· EDI submitters to the HIPAA WEBBBS

· Interactive Eligibility Submitters

· NCPDP Interactive

· NCPDP Batch

Timeline

NCPDP D.0 Vendor testing began October 15, 2011.  ANSI X12 v5010 testing began November 1, 2011.  All testing concludes December 31, 2011 in anticipation of full production on January 1, 2012.  Go to www.medicaid.state.ar.us/provider/ 5010/D.0 implementation information to access the submitter registration form.
Updates

Changes to this guide are published on the Arkansas Medicaid website: www.medicaid.state.ar.us 

Contact

If you have comments, suggestions, or questions about this instructional guide, submitter registration, or testing, contact the Arkansas Medicaid EDI help desk: (800) 457-4454 (toll free for in-state providers) or (501) 376-2211 (for Little Rock and out-of-state providers).

The help desk is available from 8:00 am until 5:00 pm CST. 

Help Desk
HP Arkansas Title XIX Account
500 President Clinton Avenue, Suite 400
Little Rock, Arkansas  72201

Links

HIPAA Implementation Guides: www.wpc-edi.com
National Council for Prescription Drug Programs (NCPDP): www.ncpdp.org
Arkansas Medicaid submitter’s registration form, companion guides, and related documents: www.medicaid.state.ar.us

. On the Provider submenu, click HIPAA/documents for vendors. 

Registration

Vendors and providers must have a test submitter ID and password (issued by the EDI help desk) to submit test electronic batch (EDI X12N and NCPDP 1.1 batch standard) transactions before November 1, 2011 and any electronic batch transactions after the 5010 and D.0 changes are implemented . Be sure your vendor receives this information.

You can get a production submitter registration ID at the Arkansas Medicaid website... www.medicaid.state.ar.us/provider/hipaa 
Testing

These instructions apply to vendors and providers that test using the following methods. Follow the appropriate instructions for testing.

· Vendors and providers that submit EDI transactions directly to the Arkansas Medicaid system. See the EDI submitter procedures that follow.

· Providers that use the Provider Electronic Solutions (PES) software to submit transactions. See the Provider Electronic Solutions (PES) procedures that follow.

· Vendors and providers that submit interactive eligibility requests.  See the Interactive Eligibility (270) procedures that follow.

· Vendors and providers that submit NCPDP requests.  See the NCPDP procedures that follow.  

The following documents, available from the Companion guides page of the Arkansas Medicaid website, contain additional information that may be useful to vendors:

· Batch submission instructions

· Census report accepted response format (for Long Term Care)

· Census report data requirements (for Long Term Care)

· Census report error codes and description (for Long Term Care)

· Census report rejected response format (for Long Term Care)

· Testing for submitters

· HIPAA X12 transactions supported by Arkansas Medicaid

· Miscellaneous error codes

· X12 general requirements and special processing

Note: It is the responsibility of the submitter to make sure that test results are accurate.

Testing parameters--testing schedule run cycle

All X12N transactions submitted to the WEBBBS are transferred to the translator for processing immediately.  

Compliance testing

Compliance [syntax] testing validates submitted X12N transactions for syntax and format and makes sure that the Arkansas Medicaid systems can receive these transactions through the Translator. 

Full-cycle testing

Full-cycle testing processes the submitted X12N transactions through the Arkansas Medicaid systems.  Although test claims will not be processed for payment, they will be validated against production files so they must contain valid patient, procedure, diagnosis, and provider information.  We recommend that your testing contain a variety of up to 25 claims that represent the claims that you normally submit. 

Provider Electronic Solution (PES) Procedures

You can download the current version of PES (or upgrades to bring your software up to date) from the Arkansas Medicaid website at www.medicaid.state.ar.us/InternetSolution/Provider/software/software.aspx or call the help desk to request that a CD be mailed to you.  A new version of PES which includes all changes for 5010 and NDPCP D.0 will be available for download on December 30, 2011.  Providers may start using this new version of PES on January 1, 2012.
.

EDI Batch Submitter procedures

Compliance [syntax] testing

Testing environment

The following table lists the environment and access information for compliance testing.

	WEBBBS
	See the Web Batch Submission Instructions manual.

	Test Bed Data
	N/A. Since compliance testing only validates format and syntax, a test bed is not required.

	Required Fields
	Use the instructions in the National Electronic Data Interchange Transaction Set Implementation Guide and the appropriate Arkansas Medicaid transaction companion guide.


Testing process

· Log on using your test submitter ID and password.

· Submit (upload) your X12N transactions and retrieve (download) your X12N responses, using the WEB Batch Submission Instructions manual.
· The response transaction is returned to the WEBBBS. If you get a 277 acknowledgement, your transaction was successful; therefore, the format is syntactically correct, and you can now go to the Arkansas Medicaid website (www.medicaid.state.ar.us/provider/hipaa) to register for a production submitter ID and password.

If your  999 acknowledgement contains errors and/or you receive a negative TA1 Interchange Acknowledgement, correct and resubmit this transaction until you get a successful 999 acknowledgement.

Full-cycle testing

During full-cycle testing, a 277 will be provided in response to a successful submission. However, if a syntax error is encountered, a 999 acknowledgement with errors or a negative TA1 Interchange Acknowledgement will be issued only.

Testing environment

The following table lists the environment and access information for full-cycle testing.

	WEBBBS
	See the Web Batch Submission Instructions manual.

	Test Bed Data
	A mirror image of production data as of  Oct 25, 2011

	Required Fields
	Use the required fields identified in the National Electronic Data Interchange Transaction Set Implementation Guide and the appropriate Arkansas Medicaid transaction companion guide.


Testing process

· Log on using your test submitter ID and password.
· Submit (upload) your X12N transactions and retrieve (download) your X12N responses, using the WEB Batch Submission Instructions manual.
· The appropriate response transaction is returned to the WEBBBS, 271-Eligibility Response, 277-Claim Status Response, 278-Referrrals and Authorizations, 835-Remittance Advice or a 999-Functional Acknowledgement. 
Interactive Eligibility Request (270) procedures 

Vendors and VANS (Value Added Networks) can test interactive eligibility requests (270) in our MODEL environment by contacting Arkansas Medicaid.
Compliance [syntax] testing

Not Applicable

Full-cycle testing

During full-cycle testing, all requests will process and return with a successful acknowledgement that includes the requested information or an acknowledgement with error messages.

Testing environment

The following table lists the environment and access information for full-cycle testing.

	Test Bed Data
	A mirror image of production data as of Oct 25, 2011

	Required Fields
	Use the required fields identified in the National Electronic Data Interchange Transaction Set Implementation Guide and the appropriate Arkansas Medicaid transaction companion guide for the 270 transaction set.


Testing process

· Providers should contact their VAN to arrange for MODEL testing with Arkansas Medicaid.
NCPDP procedures 

Providers can now submit NCPDP telecommunication standard format v D.0 transactions via NCPDP  batch standard v 1.1 to the Arkansas Title XIX ECS WEBBBS System.
Compliance [syntax] testing

Not Applicable

Full-cycle testing

During full-cycle testing, all requests will process and return with a successful acknowledgement which includes the requested information or an acknowledgement with error messages.

Testing environment

The following table lists the environment and access information for full-cycle testing.

	WEBBBS
	See the Web Batch Submission Instructions manual for batch processing guidelines.

	Test Bed Data
	A mirror image of production data as of  Oct 13,2011

	Required Fields
	Use the required fields identified in the National Council for Prescription Drug Programs (NCPDP) Batch Standard Implementation Guide Version 1.1, National Council for Prescription Drug Programs (NCPDP) Telecommunication Standard Format Version D.0 and the Arkansas Medicaid NCPDP Payor Sheet companion guide.


Testing process

INTERACTIVE SUBMISSION USING A VAN (Value Added Network)
· Providers should contact their VAN to arrange for MODEL testing with Arkansas Medicaid.
BATCH SUBMISSION USING THE WEBBBS 
· Log on using your submitter registration ID and password.

· Submit (upload) your NCPDP v 1.1 batch standard transaction and retrieve (download) your v 1.1 response segment, using the Web Batch Submission Instructions manual.
· A v 1.1 Batch Response Segment is returned to the WEBBBS with the transaction’s status.  If your response segment contains errors you may correct and resubmit this transaction until a successful response segment is received.
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