Application for 1915(c) HCBS Waiver: Draft AR.006.05.00 - Jul 01, 2016

Application for a €1915(c) Home and Community-Based

Services Waliver

PURPOSE OF THE HCBS WAIVER PROGRAM

The Medicaid Home and Community-Based Services (HCBS) waiver program is authorized in €01915(c) of the Social Security Act. The program
permits a State to furnish an array of home and community-based services that assist Medicaid beneficiaries to live in the community and avoid
institutionalization. The State has broad discretion to design its waiver program to address the needs of the waiver€s target population. Waiver
services complement and/or supplement the services that are available to participants through the Medicaid State plan and other federal, state and local
public programs as well as the supports that families and communities provide.

The Centers for Medicare & Medicaid Services (CMS) recognizes that the design and operational features of a waiver program will vary depending
on the specific needs of the target population, the resources available to the State, service delivery system structure, State goals and objectives, and
other factors. A State has the latitude to design a waiver program that is cost-effective and employs a variety of service delivery approaches, including
participant direction of services.

Request for a Renewal to a €1915(c) Home and Community-Based Services Waiver

1. Major Changes

Describe any significant changes to the approved waiver that are being made in this renewal application:
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Application for a €1915(c) Home and Community-Based Services Waiver

1. Request Information (1 of 3)

A. The State of Arkansas requests approval for a Medicaid home and community-based services (HCBS) waiver under the authority of
€ 1915(c) of the Social Security Act (the Act).
B. Program Title (optional - this title will be used to locate this waiver in the finder):

Alternative CommunityServicesWaiver

C. Type of Request: renewal

Requested Approval Period: (For new waivers requesting five year approval periods, the waiver must serve individuals who are dually
eligible for Medicaid and Medicare.)

O 3years © 5years

Original Base Waiver Number: AR.0188
Draft ID: AR.006.05.00
D. Type of Waiver (select only one):

[ Regularwaiver |
E. Proposed Effective Date: (mm/dd/yy)
[o7/01/16 |

1. Request Information (2 of 3)

F. Level(s) of Care. This waiver is requested in order to provide home and community-based waiver services to individuals who, but for the
provision of such services, would require the following level(s) of care, the costs of which would be reimbursed under the approved Medicaid
State plan (check each that applies):

[2] Hospital
Select applicable level of care
@® Hospital as defined in 42 CFR 8440.10
If applicable, specify whether the State additionally limits the waiver to subcategories of the hospital level of care:
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O Inpatient psychiatric facility for individuals age 21 and under as provided in42 CFR §440.160
[2] Nursing Facility
Select applicable level of care
® Nursing Facility as defined in 42 CFR €€»440.40 and 42 CFR €€440.155
If applicable, specify whether the State additionally limits the waiver to subcategories of the nursing facility level of care:

O Institution for Mental Disease for persons with mental illnesses aged 65 and older as provided in 42 CFR §440.140
Intermediate Care Facility for Individuals with Intellectual Disabilities (ICF/11D) (as defined in 42 CFR 8440.150)
If applicable, specify whether the State additionally limits the waiver to subcategories of the ICF/IID level of care:

NA

1. Request Information (3 of 3)

G. Concurrent Operation with Other Programs. This waiver operates concurrently with another program (or programs) approved under the
following authorities
Select one:
@® Not applicable
O Applicable
Check the applicable authority or authorities:
Services furnished under the provisions of §1915(a)(1)(a) of the Act and described in Appendix |
Waiver(s) authorized under §1915(b) of the Act.
Specify the §1915(b) waiver program and indicate whether a §1915(b) waiver application has been submitted or previously
approved:

Specify the §1915(b) authorities under which this program operates (check each that applies):
[@ §1915(b)(1) (mandated enrollment to managed care)

[ §1915(b)(2) (central broker)

81915(b)(3) (employ cost savings to furnish additional services)

[2] §1915(b)(4) (selective contracting/limit number of providers)
A program operated under 81932(a) of the Act.

Specify the nature of the State Plan benefit and indicate whether the State Plan Amendment has been submitted or previously
approved:

A program authorized under 81915(i) of the Act.

[2] A program authorized under §1915(j) of the Act.

A program authorized under 81115 of the Act.
Specify the program:

H. Dual Eligiblity for Medicaid and Medicare.
Check if applicable:
[2] This waiver provides services for individuals who are eligible for both Medicare and Medicaid.

2. Brief Waiver Description

Brief Waiver Description. In one page or less, briefly describe the purpose of the waiver, including its goals, objectives, organizational structure
(e.g., the roles of state, local and other entities), and service delivery methods.
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3. Components of the Waiver Request

The waiver application consists of the following components. Note: ltem 3-E must be completed.

A.

B.

J.

Waiver Administration and Operation. Appendix A specifies the administrative and operational structure of this waiver.

Participant Access and Eligibility. Appendix B specifies the target group(s) of individuals who are served in this waiver, the number of
participants that the State expects to serve during each year that the waiver is in effect, applicable Medicaid eligibility and post-eligibility (if
applicable) requirements, and procedures for the evaluation and reevaluation of level of care.

Participant Services. Appendix C specifies the home and community-based waiver services that are furnished through the waiver, including
applicable limitations on such services.

. Participant-Centered Service Planning and Delivery. Appendix D specifies the procedures and methods that the State uses to develop,

implement and monitor the participant-centered service plan (of care).

. Participant-Direction of Services. When the State provides for participant direction of services, Appendix E specifies the participant

direction opportunities that are offered in the waiver and the supports that are available to participants who direct their services. (Select one):
O Yes. This waiver provides participant direction opportunities. Appendix E is required.
® No. This waiver does not provide participant direction opportunities. Appendix E is not required.

Participant Rights. Appendix F specifies how the State informs participants of their Medicaid Fair Hearing rights and other procedures to
address participant grievances and complaints.

. Participant Safeguards. Appendix G describes the safeguards that the State has established to assure the health and welfare of waiver

participants in specified areas.

. Quality Improvement Strategy. Appendix H contains the Quality Improvement Strategy for this waiver.

. Financial Accountability. Appendix | describes the methods by which the State makes payments for waiver services, ensures the integrity of

these payments, and complies with applicable federal requirements concerning payments and federal financial participation.

Cost-Neutrality Demonstration. Appendix J contains the State's demonstration that the waiver is cost-neutral.

4. Waiver(s) Requested

A.

Comparability. The State requests a waiver of the requirements contained in €1902(a)(10)(B) of the Act in order to provide the services
specified in Appendix C that are not otherwise available under the approved Medicaid State plan to individuals who: (a) require the level(s) of
care specified in Item 1.F and (b) meet the target group criteria specified in Appendix B.

. Income and Resources for the Medically Needy. Indicate whether the State requests a waiver of €1902(a)(10)(C)(i)(1I1) of the Act in order

to use institutional income and resource rules for the medically needy (select one):
®© Not Applicable
O No
O Yes
Statewideness. Indicate whether the State requests a waiver of the statewideness requirements in €1902(a)(1) of the Act (select one):

® No
O Yes

If yes, specify the waiver of statewideness that is requested (check each that applies):

Geographic Limitation. A waiver of statewideness is requested in order to furnish services under this waiver only to individuals
who reside in the following geographic areas or political subdivisions of the State.
Specify the areas to which this waiver applies and, as applicable, the phase-in schedule of the waiver by geographic area:

Limited Implementation of Participant-Direction. A waiver of statewideness is requested in order to make participant-direction
of services as specified in Appendix E available only to individuals who reside in the following geographic areas or political
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subdivisions of the State. Participants who reside in these areas may elect to direct their services as provided by the State or receive
comparable services through the service delivery methods that are in effect elsewhere in the State.
Specify the areas of the State affected by this waiver and, as applicable, the phase-in schedule of the waiver by geographic area:

5. Assurances

In accordance with 42 CFR €441.302, the State provides the following assurances to CMS:

A. Health & Welfare: The State assures that necessary safeguards have been taken to protect the health and welfare of persons receiving services
under this waiver. These safeguards include:

1. As specified in Appendix C, adequate standards for all types of providers that provide services under this waiver;

2. Assurance that the standards of any State licensure or certification requirements specified in Appendix C are met for services or for
individuals furnishing services that are provided under the waiver. The State assures that these requirements are met on the date that the
services are furnished; and,

3. Assurance that all facilities subject to €01616(e) of the Act where home and community-based waiver services are provided comply
with the applicable State standards for board and care facilities as specified in Appendix C.

B. Financial Accountability. The State assures financial accountability for funds expended for home and community-based services and
maintains and makes available to the Department of Health and Human Services (including the Office of the Inspector General), the
Comptroller General, or other designees, appropriate financial records documenting the cost of services provided under the waiver. Methods of
financial accountability are specified in Appendix 1.

C. Evaluation of Need: The State assures that it provides for an initial evaluation (and periodic reevaluations, at least annually) of the need for a
level of care specified for this waiver, when there is a reasonable indication that an individual might need such services in the near future (one
month or less) but for the receipt of home and community-based services under this waiver. The procedures for evaluation and reevaluation of
level of care are specified in Appendix B.

D. Choice of Alternatives: The State assures that when an individual is determined to be likely to require the level of care specified for this
waiver and is in a target group specified in Appendix B, the individual (or, legal representative, if applicable) is:

1. Informed of any feasible alternatives under the waiver; and,

2. Given the choice of either institutional or home and community-based waiver services. Appendix B specifies the procedures that the
State employs to ensure that individuals are informed of feasible alternatives under the waiver and given the choice of institutional or
home and community-based waiver services.

E. Average Per Capita Expenditures: The State assures that, for any year that the waiver is in effect, the average per capita expenditures under
the waiver will not exceed 100 percent of the average per capita expenditures that would have been made under the Medicaid State plan for
the level(s) of care specified for this waiver had the waiver not been granted. Cost-neutrality is demonstrated in Appendix J.

F. Actual Total Expenditures: The State assures that the actual total expenditures for home and community-based waiver and other Medicaid
services and its claim for FFP in expenditures for the services provided to individuals under the waiver will not, in any year of the waiver
period, exceed 100 percent of the amount that would be incurred in the absence of the waiver by the State's Medicaid program for these
individuals in the institutional setting(s) specified for this waiver.

G. Institutionalization Absent Waiver: The State assures that, absent the waiver, individuals served in the waiver would receive the appropriate
type of Medicaid-funded institutional care for the level of care specified for this waiver.

H. Reporting: The State assures that annually it will provide CMS with information concerning the impact of the waiver on the type, amount and
cost of services provided under the Medicaid State plan and on the health and welfare of waiver participants. This information will be
consistent with a data collection plan designed by CMS.

I. Habilitation Services. The State assures that prevocational, educational, or supported employment services, or a combination of these
services, if provided as habilitation services under the waiver are: (1) not otherwise available to the individual through a local educational
agency under the Individuals with Disabilities Education Act (IDEA) or the Rehabilitation Act of 1973; and, (2) furnished as part of expanded
habilitation services.
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J. Services for Individuals with Chronic Mental IlIness. The State assures that federal financial participation (FFP) will not be claimed in
expenditures for waiver services including, but not limited to, day treatment or partial hospitalization, psychosocial rehabilitation services, and
clinic services provided as home and community-based services to individuals with chronic mental illnesses if these individuals, in the
absence of a waiver, would be placed in an IMD and are: (1) age 22 to 64; (2) age 65 and older and the State has not included the optional
Medicaid benefit cited in 42 CFR €p440.140; or (3) age 21 and under and the State has not included the optional Medicaid benefit cited in 42
CFR € 440.160.

6. Additional Requirements

Note: Item 6-1 must be completed.

A. Service Plan. In accordance with 42 CFR €441.301(b)(1)(i), a participant-centered service plan (of care) is developed for each participant
employing the procedures specified in Appendix D. All waiver services are furnished pursuant to the service plan. The service plan describes:
(a) the waiver services that are furnished to the participant, their projected frequency and the type of provider that furnishes each service and
(b) the other services (regardless of funding source, including State plan services) and informal supports that complement waiver services in
meeting the needs of the participant. The service plan is subject to the approval of the Medicaid agency. Federal financial participation (FFP) is
not claimed for waiver services furnished prior to the development of the service plan or for services that are not included in the service plan.

B. Inpatients. In accordance with 42 CFR €441.301(b)(1)(ii), waiver services are not furnished to individuals who are in-patients of a hospital,
nursing facility or ICF/IID.

C. Room and Board. In accordance with 42 CFR €441.310(a)(2), FFP is not claimed for the cost of room and board except when: (a) provided
as part of respite services in a facility approved by the State that is not a private residence or (b) claimed as a portion of the rent and food that
may be reasonably attributed to an unrelated caregiver who resides in the same household as the participant, as provided in Appendix I.

D. Access to Services. The State does not limit or restrict participant access to waiver services except as provided in Appendix C.

E. Free Choice of Provider. In accordance with 42 CFR €431.151, a participant may select any willing and qualified provider to furnish
waiver services included in the service plan unless the State has received approval to limit the number of providers under the provisions of
€ 1915(b) or another provision of the Act.

F. FFP Limitation. In accordance with 42 CFR €433 Subpart D, FFP is not claimed for services when another third-party (e.g., another third
party health insurer or other federal or state program) is legally liable and responsible for the provision and payment of the service. FFP also
may not be claimed for services that are available without charge, or as free care to the community. Services will not be considered to be
without charge, or free care, when (1) the provider establishes a fee schedule for each service available and (2) collects insurance information
from all those served (Medicaid, and non-Medicaid), and bills other legally liable third party insurers. Alternatively, if a provider certifies that
a particular legally liable third party insurer does not pay for the service(s), the provider may not generate further bills for that insurer for that
annual period.

G. Fair Hearing: The State provides the opportunity to request a Fair Hearing under 42 CFR €431 Subpart E, to individuals: (a) who are not
given the choice of home and community-based waiver services as an alternative to institutional level of care specified for this waiver; (b) who
are denied the service(s) of their choice or the provider(s) of their choice; or (c) whose services are denied, suspended, reduced or terminated.
Appendix F specifies the State's procedures to provide individuals the opportunity to request a Fair Hearing, including providing notice of
action as required in 42 CFR €431.210.

H. Quality Improvement. The State operates a formal, comprehensive system to ensure that the waiver meets the assurances and other
requirements contained in this application. Through an ongoing process of discovery, remediation and improvement, the State assures the
health and welfare of participants by monitoring: (a) level of care determinations; (b) individual plans and services delivery; (c) provider
qualifications; (d) participant health and welfare; (e) financial oversight and (f) administrative oversight of the waiver. The State further
assures that all problems identified through its discovery processes are addressed in an appropriate and timely manner, consistent with the
severity and nature of the problem. During the period that the waiver is in effect, the State will implement the Quality Improvement Strategy
specified in Appendix H.

I. Public Input. Describe how the State secures public input into the development of the waiver:
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J. Notice to Tribal Governments. The State assures that it has notified in writing all federally-recognized Tribal Governments that maintain a
primary office and/or majority population within the State of the State's intent to submit a Medicaid waiver request or renewal request to CMS
at least 60 days before the anticipated submission date is provided by Presidential Executive Order 13175 of November 6, 2000. Evidence of
the applicable notice is available through the Medicaid Agency.
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K. Limited English Proficient Persons. The State assures that it provides meaningful access to waiver services by Limited English Proficient
persons in accordance with: (a) Presidential Executive Order 13166 of August 11, 2000 (65 FR 50121) and (b) Department of Health and
Human Services "Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition Against National Origin Discrimination
Affecting Limited English Proficient Persons™ (68 FR 47311 - August 8, 2003). Appendix B describes how the State assures meaningful
access to waiver services by Limited English Proficient persons.

7. Contact Person(s)

A. The Medicaid agency representative with whom CMS should communicate regarding the waiver is:
Last Name:

| Seth |
First Name:

| Blomeley |
Title:

| BusinesperationdVianager ProgramDevelopment/QualitAssurance |
Agency:

| Division of Medical ServicesArkansaDepartmenbf HumanServices |
Address:

[ POBoOx 1437, Slot 295 |
Address 2:

City:

| Little Rock

State:
Arkansas
Zip:

Phone:

[ (501)320-6425 | Ext| TTY

Fax:

[ (501)682-2480 |

E-mail:

| Seth.blomeley@dhs.arkansas.gov

B. If applicable, the State operating agency representative with whom CMS should communicate regarding the waiver is:
Last Name:

Davenport
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First Name:

| Regina
Title:

| AssistantDirectorfor ACS Waiver Services |

Agency:

| Departmenbf HumanServicesDivision of DevelopmentaDisabilitiesServices |
Address:

| PO Box 1437, SlotN502 |
Address 2:

City:

| Little Rock

State:
Arkansas
Zip:

72203-1437

Phone:

TTY

| (501)683-0575 |Ext|

Fax:

[ (501)682-8380 |

E-mail:

| regina.davenport@dhs.arkansas.gov

8. Authorizing Signature

This document, together with Appendices A through J, constitutes the State's request for a waiver under 81915(c) of the Social Security Act. The
State assures that all materials referenced in this waiver application (including standards, licensure and certification requirements) are readily available
in print or electronic form upon request to CMS through the Medicaid agency or, if applicable, from the operating agency specified in Appendix A.
Any proposed changes to the waiver will be submitted by the Medicaid agency to CMS in the form of waiver amendments.

Upon approval by CMS, the waiver application serves as the State's authority to provide home and community-based waiver services to the specified
target groups. The State attests that it will abide by all provisions of the approved waiver and will continuously operate the waiver in accordance with
the assurances specified in Section 5 and the additional requirements specified in Section 6 of the request.

Signature:

State Medicaid Director or Designee

Submission Date:

Note: The Signature and Submission Date fields will be automatically completed when the State Medicaid Director submits the application.
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Last Name:

[ Stenle |
First Name:

| Dawn |
Title:

| Director |
Agency:

| ArkansadDepartmenbf HumanServicesPivision of Medical Services |
Address:

[ PO Box 1437,Slot S-401 |
Address 2:

City:

| Little Rock

State:
Arkansas
Zip:

[ 72203-1437 |

Phone:

| (501)682-8292 |Ext: | =Rt

Fax:

[ (501)682-1197 |

E-mail:

| dawn.stehle@dhs.arkansas.gov

Attachments

Attachment #1: Transition Plan
Check the box next to any of the following changes from the current approved waiver. Check all boxes that apply.
[ Replacing an approved waiver with this waiver.
[2] Combining waivers.
Splitting one waiver into two waivers.
[2] Eliminating a service.
[ Adding or decreasing an individual cost limit pertaining to eligibility.
[c] Adding or decreasing limits to a service or a set of services, as specified in Appendix C.
Reducing the unduplicated count of participants (Factor C).
[2] Adding new, or decreasing, a limitation on the number of participants served at any point in time.
[21 Making any changes that could result in some participants losing eligibility or being transferred to another waiver under 1915(c) or
another Medicaid authority.
[c] Making any changes that could result in reduced services to participants.

Specify the transition plan for the waiver:
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Attachment #2: Home and Community-Based Settings Waiver Transition Plan

Specify the state's process to bring this waiver into compliance with federal home and community-based (HCB) settings requirements at 42 CFR
441.301(c)(4)-(5), and associated CMS guidance.

Consult with CMS for instructions before completing this item. This field describes the status of a transition process at the point in time of
submission. Relevant information in the planning phase will differ from information required to describe attainment of milestones.

To the extent that the state has submitted a statewide HCB settings transition plan to CMS, the description in this field may reference that statewide
plan. The narrative in this field must include enough information to demonstrate that this waiver complies with federal HCB settings requirements,
including the compliance and transition requirements at 42 CFR 441.301(c)(6), and that this submission is consistent with the portions of the
statewide HCB settings transition plan that are germane to this waiver. Quote or summarize germane portions of the statewide HCB settings
transition plan as required.

Note that Appendix C-5 HCB Settings describes settings that do not require transition; the settings listed there meet federal HCB setting requirements
as of the date of submission. Do not duplicate that information here.

Update this field and Appendix C-5 when submitting a renewal or amendment to this waiver for other purposes. It is not necessary for the state to
amend the waiver solely for the purpose of updating this field and Appendix C-5. At the end of the state's HCB settings transition process for this
waiver, when all waiver settings meet federal HCB setting requirements, enter "Completed" in this field, and include in Section C-5 the information
on all HCB settings in the waiver.

SettingsTransitionPlan
The Stateof orderto HC or

that, i ,or insti or

T askfor b oradjacentoa disability-specific

Additional Needed Information (Optional)

Provide additional needed information for the waiver (optional):

Appendix A: Waiver Administration and Operation

1. State Line of Authority for Waiver Operation. Specify the state line of authority for the operation of the waiver (select one):
QO The waiver is operated by the State Medicaid agency.
Specify the Medicaid agency division/unit that has line authority for the operation of the waiver program (select one):
® The Medical Assistance Unit.

Specify the unit name:

(Do not complete item A-2)
O Another division/unit within the State Medicaid agency that is separate from the Medical Assistance Unit.

Specify the division/unit name. This includes administrations/divisions under the umbrella agency that has been identified as the
Single State Medicaid Agency.

(Complete item A-2-a).
® The waiver is operated by a separate agency of the State that is not a division/unit of the Medicaid agency.

Specify the division/unit name:

Division of DevelopmentaDisabilitiesServices
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In accordance with 42 CFR €0431.10, the Medicaid agency exercises administrative discretion in the administration and supervision of
the waiver and issues policies, rules and regulations related to the waiver. The interagency agreement or memorandum of understanding
that sets forth the authority and arrangements for this policy is available through the Medicaid agency to CMS upon request. (Complete

item A-2-b).

Appendix A: Waiver Administration and Operation

2. Oversight of Performance.

a. Medicaid Director Oversight of Performance When the Waiver is Operated by another Division/Unit within the State Medicaid
Agency. When the waiver is operated by another division/administration within the umbrella agency designated as the Single State
Medicaid Agency. Specify (a) the functions performed by that division/administration (i.e., the Developmental Disabilities
Administration within the Single State Medicaid Agency), (b) the document utilized to outline the roles and responsibilities related to
waiver operation, and (c) the methods that are employed by the designated State Medicaid Director (in some instances, the head of
umbrella agency) in the oversight of these activities:

As indicated in section 1 of this appendix, the waiver is not operated by another division/unit within the State Medicaid
agency. Thus this section does not need to be completed.

b. Medicaid Agency Oversight of Operating Agency Performance. When the waiver is not operated by the Medicaid agency, specify
the functions that are expressly delegated through a memorandum of understanding (MOU) or other written document, and indicate the
frequency of review and update for that document. Specify the methods that the Medicaid agency uses to ensure that the operating
agency performs its assigned waiver operational and administrative functions in accordance with waiver requirements. Also specify the
frequency of Medicaid agency assessment of operating agency performance:

in the DMS/DDSi
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Appendix A: Waiver Administration and Operation

3. Use of Contracted Entities. Specify whether contracted entities perform waiver operational and administrative functions on behalf of the
Medicaid agency and/or the operating agency (if applicable) (select one):
O Yes. Contracted entities perform waiver operational and administrative functions on behalf of the Medicaid agency and/or
operating agency (if applicable).
Specify the types of contracted entities and briefly describe the functions that they perform. Complete Items A-5 and A-6.:

@® No. Contracted entities do not perform waiver operational and administrative functions on behalf of the Medicaid agency and/or
the operating agency (if applicable).

Appendix A: Waiver Administration and Operation

4. Role of Local/Regional Non-State Entities. Indicate whether local or regional non-state entities perform waiver operational and
administrative functions and, if so, specify the type of entity (Select One):

©® Not applicable
O Applicable - Local/regional non-state agencies perform waiver operational and administrative functions.

Check each that applies:
Local/Regional non-state public agencies perform waiver operational and administrative functions at the local or regional level.

There is an interagency agreement or memorandum of understanding between the State and these agencies that sets forth
responsibilities and performance requirements for these agencies that is available through the Medicaid agency.

Specify the nature of these agencies and complete items A-5 and A-6:

[2] Local/Regional non-governmental non-state entities conduct waiver operational and administrative functions at the local or
regional level. There is a contract between the Medicaid agency and/or the operating agency (when authorized by the Medicaid
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agency) and each local/regional non-state entity that sets forth the responsibilities and performance requirements of the local/regional
entity. The contract(s) under which private entities conduct waiver operational functions are available to CMS upon request through
the Medicaid agency or the operating agency (if applicable).

Specify the nature of these entities and complete items A-5 and A-6:

Appendix A: Waiver Administration and Operation

5. Responsibility for Assessment of Performance of Contracted and/or Local/Regional Non-State Entities. Specify the state agency or
agencies responsible for assessing the performance of contracted and/or local/regional non-state entities in conducting waiver operational and
administrative functions:

Appendix A: Waiver Administration and Operation

6. Assessment Methods and Frequency. Describe the methods that are used to assess the performance of contracted and/or local/regional non-
state entities to ensure that they perform assigned waiver operational and administrative functions in accordance with waiver requirements.
Also specify how frequently the performance of contracted and/or local/regional non-state entities is assessed:

Appendix A: Waiver Administration and Operation

7. Distribution of Waiver Operational and Administrative Functions. In the following table, specify the entity or entities that have
responsibility for conducting each of the waiver operational and administrative functions listed (check each that applies):
In accordance with 42 CFR €431.10, when the Medicaid agency does not directly conduct a function, it supervises the performance of the
function and establishes and/or approves policies that affect the function. All functions not performed directly by the Medicaid agency must be
delegated in writing and monitored by the Medicaid Agency. Note: More than one box may be checked per item. Ensure that Medicaid is
checked when the Single State Medicaid Agency (1) conducts the function directly; (2) supervises the delegated function; and/or (3)
establishes and/or approves policies related to the function.

Function Medicaid Agency|Other State Operating Agency
Participant waiver enroliment
Waiver enrollment managed against approved limits | |
Waiver expenditures managed against approved levels H| 1
Level of care evaluation | ]
Review of Participant service plans
Prior authorization of waiver services | |
Utilization management H| =
Qualified provider enrollment | ]
Execution of Medicaid provider agreements
Establishment of a statewide rate methodology | |
Rules, policies, procedures and information development governing the waiver program H| 1
Quality assurance and quality improvement activities | ]

Appendix A: Waiver Administration and Operation
Quality Improvement: Administrative Authority of the Single State Medicaid Agency

As a distinct component of the State s quality improvement strategy, provide information in the following fields to detail the State s methods for
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discovery and remediation.

a. Methods for Discovery: Administrative Authority

The Medicaid Agency retains ultimate administrative authority and responsibility for the operation of the waiver program by exercising

oversight of the performance of waiver functions by other state and local/regional non-state agencies (if appropriate) and contracted
entities.

i. Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance, complete the following.
Performance measures for administrative authority should not duplicate measures found in other appendices of the waiver
application. As necessary and applicable, performance measures should focus on:

= Uniformity of development/execution of provider agreements throughout all geographic areas covered by the waiver

= Equitable distribution of waiver openings in all geographic areas covered by the waiver

= Compliance with HCB settings requirements and other new regulatory components (for waiver actions submitted on or after
March 17, 2014)

Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess progress
toward the performance measure. In this section provide information on the method by which each source of data is analyzed

statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations are formulated,
where appropriate.

Performance Measure:

AAL: Number and percent of unduplicated participants served within approved limits specified in the
approved HCBS Waiver. Numerator: Number of unduplicated participants served within approved limits
specified in the HCBS Waiver. Denominator: Number of approved unduplicated participants.

Data Source (Select one):

Other
If 'Other' is selected, specify:
MMIS
Responsible Party for data Frequency of data Sampling Approach(check each
collection/generation(check each |collection/generation(check each |that applies):
that applies): that applies):
State Medicaid Agency [@ Weekly 100% Review
Operating Agency [ Monthly Less than 100% Review
Sub-State Entity Quarterly Representative Sample
Confidence Interval =
Other [@ Annually Stratified
Specify: Describe Group:

Continuously and Ongoing Other
Specify:

[2] Other
Specify:
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Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency [c] Weekly
Operating Agency Monthly
[c] Sub-State Entity [c] Quarterly
[@ Other @ Annually

Specify:

Continuously and Ongoing

[2] Other
Specify:

Performance Measure:

AA2: Number and percentage of applicants who had an initial LOC determination completed before
receipt of services. Numerator: Number of applicants who had an initial LOC determination completed
before receipt of services. Denominator: Number of LOC determinations reviewed.

Data Source (Select one):
Other

If 'Other' is selected, specify:
LOC Determination Report

Responsible Party for data Frequency of data Sampling Approach(check each
collection/generation(check each | collection/generation(check each | that applies):

that applies): that applies):

[c] State Medicaid Agency [E] Weekly [c] 100% Review

[2] Operating Agency [@ Monthly [ Less than 100% Review
[c] Sub-State Entity [2] Quarterly [c] Representative Sample

Confidence Interval =

[c] Other [2] Annually [c] Stratified
Specify: Describe Group:

[2] Continuously and Ongoing | [2] Other
Specify:

[2] Other
Specify:
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Data Source (Select one):
Other

If 'Other' is selected, specify:
DDS Quarterly QA Report

Responsible Party for data Frequency of data Sampling Approach(check each
collection/generation(check each |collection/generation(check each |that applies):

that applies): that applies):

State Medicaid Agency Weekly 100% Review

[2] Operating Agency [@ Monthly [2] Less than 100% Review
[2] Sub-State Entity [E Quarterly [2] Representative Sample

Confidence Interval =

Other Annually Stratified
Specify: Describe Group:

[2 Continuously and Ongoing | [ Other

Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):

State Medicaid Agency Weekly

Operating Agency Monthly

[2] Sub-State Entity [0 Quarterly

[z Other [2 Annually

Specify:

Continuously and Ongoing

[2] Other
Specify:

Performance Measure:
AA3: Number and percentage of participants for whom the appropriate process and instruments were used
to determine initial eligibility. Numerator: Number of participants’ packets with appropriate process and
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instruments used to determine initial eligibility; Denominator: Number of participants' packets reviewed.

Data Source (Select one):
Other

If 'Other' is selected, specify:
DDS Quarterly QA Report

Responsible Party for data Frequency of data Sampling Approach(check each
collection/generation(check each |collection/generation(check each |that applies):

that applies): that applies):

[ State Medicaid Agency [@ Weekly [2 100% Review

[c] Operating Agency [Z1 Monthly [c] Less than 100% Review
Sub-State Entity Quarterly Representative Sample

Confidence Interval =

[c] Other [@ Annually [z Stratified
Specify: Describe Group:

Continuously and Ongoing Other

Specify:
[@ Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):

[c] State Medicaid Agency [] Weekly

[2] Operating Agency [& Monthly

[c] Sub-State Entity [c] Quarterly

Other Annually

Specify:

[@ Continuously and Ongoing

[c] Other
Specify:

Performance Measure:
AA4: Number and percentage of PCSPs completed in the time frame specified in the agreement with the
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Medicaid Agency. Numerator: Number of PCSPs completed in the time frame specified; Denominator:
Number of PCSPs reviewed.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Medicaid Quarterly QA Report (Validation Chart Reviews)

Responsible Party for data Frequency of data Sampling Approach(check each
collection/generation(check each |collection/generation(check each |that applies):

that applies): that applies):

[ State Medicaid Agency @ Weekly [ 100% Review

[c] Operating Agency [Z1 Monthly [c] Less than 100% Review
Sub-State Entity Quarterly Representative Sample

Confidence Interval =

[c] Other [@ Annually [z Stratified
Specify: Describe Group:

Continuously and Ongoing Other

Specify:
DMS reviews20%of thechartsreviewedby
DDS duringIndividual File Reviews asa
validationreview.
[ Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency [] Weekly
[2] Operating Agency [& Monthly
[c] Sub-State Entity [c] Quarterly
Other Annually

Specify:

[@ Continuously and Ongoing

[c] Other
Specify:

Performance Measure:
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AA5: Number and percentage of participants with delivery of at least one HCBS Waiver service per month
as specified in the PCSP. Numerator: Number of participants with delivery of at least one HCBS Waiver
service per month; Denominator: Number of participants served.

Data Source (Select one):
Other

If 'Other' is selected, specify:
No Waiver Service Report

Responsible Party for data Frequency of data Sampling Approach(check each
collection/generation(check each |collection/generation(check each |that applies):

that applies): that applies):

[ State Medicaid Agency @ Weekly [2 100% Review

[c] Operating Agency [Z1 Monthly [c] Less than 100% Review
Sub-State Entity Quarterly Representative Sample

Confidence Interval =

[c] Other [@ Annually [z Stratified
Specify: Describe Group:

Continuously and Ongoing Other

Specify:
[@ Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):

[c] State Medicaid Agency [c] Weekly

[2] Operating Agency [& Monthly

[c] Sub-State Entity [c] Quarterly

Other Annually

Specify:

[ Continuously and Ongoing

[c] Other
Specify:
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Performance Measure:
AA6: Number and percentage of providers certified by DDS. Numerator: Number of provider agencies

that obtained annual recertification in accordance with promulgated standards. Denominator: Number of
provider agencies reviewed.

Data Source (Select one):

Other

If 'Other' is selected, specify:

DDS Quarterly QA Report (Validation Reviews of Provider Certification Files)

Responsible Party for data Frequency of data Sampling Approach(check each
collection/generation(check each |collection/generation(check each |that applies):

that applies): that applies):

[ State Medicaid Agency @ Weekly [2 100% Review

[c] Operating Agency [Z1 Monthly [c] Less than 100% Review
Sub-State Entity Quarterly Representative Sample

Confidence Interval =

[c] Other [@ Annually [z Stratified
Specify: Describe Group:

Continuously and Ongoing Other

Specify:
[@ Other
Specify:
Data Source (Select one):
Other
If 'Other' is selected, specify:
Provider Certification File Review
Responsible Party for data Frequency of data Sampling Approach(check each
collection/generation(check each | collection/generation(check each | that applies):
that applies): that applies):
[c] State Medicaid Agency [E] Weekly [c] 100% Review
[2] Operating Agency [@ Monthly [ Less than 100% Review
[c] Sub-State Entity [2] Quarterly [] Representative Sample
Confidence Interval =
95%with +/-5% marginof error
[Z] Other [2] Annually [2] Stratified
Specify: Describe Group:
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Continuously and Ongoing Other
Specify:
[2] Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency Weekly
[2] Operating Agency [21 Monthly
[z] Sub-State Entity [ Quarterly
Other Annually

Specify:

[5] Continuously and Ongoing

[c] Other
Specify:

Performance Measure:

AAT: Number and percentage of policies developed by DDS that are reviewed and approved by the
Medicaid Agency prior to implementation . Numerator: Number of policies and procedures by DDS
reviewed by Medicaid before implementation; Denominator: Number of policies and procedures developed.

Data Source (Select one):
Other

If 'Other’ is selected, specify:
PD/QA Request Forms

Responsible Party for data Frequency of data Sampling Approach(check each
collection/generation(check each | collection/generation(check each |that applies):

that applies): that applies):

[c] State Medicaid Agency [ Weekly [c] 100% Review

Operating Agency Monthly Less than 100% Review
Sub-State Entity Quarterly Representative Sample

Confidence Interval =

[z] Other [ Annually [z Stratified
Specify: Describe Group:
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[2] Continuously and Ongoing | [2] Other
Specify:
[] Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency Weekly
[] Operating Agency [Z] Monthly
[ Sub-State Entity [ Quarterly
[c] Other [c] Annually

Specify:

[c] Continuously and Ongoing

[c] Other
Specify:

Performance Measure:

AA8: Number and percent of waiver claims on the Overlapping Services Report (OSR) having the same
date of service as a claim for institutional services, which correctly paid only for the date of discharge or
date of admission according to policy. Numerator: Number of waiver claims on the OSR which correctly
paid according to policy; Denominator: Number of waiver claims reviewed from the OSR.

Data Source (Select one):

Other

If 'Other' is selected, specify:
Overlapping Services Report (OSR)

Responsible Party for data Frequency of data Sampling Approach(check each
collection/generation(check each | collection/generation(check each |that applies):

that applies): that applies):

[ State Medicaid Agency [@ Weekly [2 100% Review

[c] Operating Agency [ Monthly [2] Less than 100% Review
Sub-State Entity Quarterly Representative Sample

Confidence Interval =

[c] Other [@ Annually [ Stratified
Specify: Describe Group:
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[2] Continuously and Ongoing | [2] Other
Specify:
[2] Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
[z State Medicaid Agency [@ Weekly
[c] Operating Agency [21 Monthly
Sub-State Entity Quarterly
[2] Other [Z] Annually

Specify:

[2] Continuously and Ongoing

Other
Specify:

Performance Measure:
AA9: Number and percent of waiver claims that were paid using the correct rate as specified in the waiver
application. Numerator: Number of claims paid at correct rate; Denominator: Number of claims.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Recipient Claims History Profile (Validation Reviews)

Responsible Party for data Frequency of data Sampling Approach(check each
collection/generation(check each | collection/generation(check each |that applies):

that applies): that applies):

State Medicaid Agency Weekly 100% Review

[c] Operating Agency [E]1 Monthly [c] Less than 100% Review
[ Sub-State Entity [@ Quarterly [2] Representative Sample

Confidence Interval =

Other Annually Stratified
Specify: Describe Group:

http://humanservices.arkansas.gov/...rDocs/Application_for_1915¢_HCBS_Waiver_%20Draft_AR.006.05.00_Jul_01_2016.htmI[2/9/2016 12:16:17 PM]



Application for 1915(c) HCBS Waiver: Draft AR.006.05.00 - Jul 01, 2016

[2] Continuously and Ongoing | [2] Other
Specify:
[2] Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
[z State Medicaid Agency [@ Weekly
[c] Operating Agency [21 Monthly
Sub-State Entity Quarterly
[2] Other [Z] Annually

Specify:

[2] Continuously and Ongoing

Other
Specify:

Performance Measure:

AA10: Number and percent of reviewed claims with services specified in the PCSP. Numerator: Number of
claims with services specified in the PCSP; Denominator: Number of claims reviewed.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Recipient Claims History Profiles (Validation Review)

Responsible Party for data Frequency of data Sampling Approach(check each
collection/generation(check each | collection/generation(check each |that applies):

that applies): that applies):

State Medicaid Agency Weekly 100% Review

[c] Operating Agency [E]1 Monthly [c] Less than 100% Review
[ Sub-State Entity [@ Quarterly [2] Representative Sample

Confidence Interval =

95%with +/- 5% marginof
error

Other Annually Stratified
Specify: Describe Group:
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[2] Continuously and Ongoing | [2] Other
Specify:
[2] Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
[z State Medicaid Agency [@ Weekly
[c] Operating Agency [21 Monthly
Sub-State Entity Quarterly
[2] Other [Z] Annually

Specify:

[2] Continuously and Ongoing

Other
Specify:

ii. If applicable, in the textbox below provide any necessary additional information on the strategies employed by the State to
discover/identify problems/issues within the waiver program, including frequency and parties responsible.

N/A

b. Methods for Remediation/Fixing Individual Problems
i. Describe the State€s method for addressing individual problems as they are discovered. Include information regarding responsible
parties and GENERAL methods for problem correction. In addition, provide information on the methods used by the State to document
these items.

TheDivision of D aswell ionDDS andDMS

Division of Medi
theHCBSWaiver.

In i the HCBS Waiverarenotwithin ) ori i i ist. DMS policy DDS prior to

ii. Remediation Data Aggregation
Remediation-related Data Aggregation and Analysis (including trend identification)

Frequency of data aggregation and analysis(check

Responsible Party(check each that applies): each that applies):

[2] State Medicaid Agency [ Weekly
Operating Agency Monthly
[2] Sub-State Entity [] Quarterly
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Other Annually
Specify:

[E] Continuously and Ongoing

[z] Other
Specify:

c. Timelines
When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design methods for discovery
and remediation related to the assurance of Administrative Authority that are currently non-operational.

® No
O Yes

Please provide a detailed strategy for assuring Administrative Authority, the specific timeline for implementing identified strategies, and
the parties responsible for its operation.

Appendix B: Participant Access and Eligibility
B-1: Specification of the Waiver Target Group(s)

a. Target Group(s). Under the waiver of Section 1902(a)(10)(B) of the Act, the State limits waiver services to one or more groups or subgroups
of individuals. Please see the instruction manual for specifics regarding age limits. In accordance with 42 CFR €441.301(b)(6), select one or
more waiver target groups, check each of the subgroups in the selected target group(s) that may receive services under the waiver, and
specify the minimum and maximum (if any) age of individuals served in each subgroup:

Maximum Age
Target Group Included Target SubGroup Minimum Age Maximum Age Limit No Maz:mrjtm Age

@ Aged or Disabled, or Both - General

O o C_ 1 [ [ ]

O Disabled (Physical) [ [

O Disabled (Other) [ ] [
| Aged or Disabled, or Both - Specific Recognized Subgroups

Brain Injury :l :I

HIV/AIDS [ ] [ ]

|Medically Fragile :l :I

Technology Dependent :l :I
@ Intellectual Disability or Developmental Disability, or Both

= Developmental Disability I:l I:l

= Intellectual Disability D |:|
| Mental IlIness

[Mental 11iness :l :I

Serious Emotional Disturbance :l :I

b. Additional Criteria. The State further specifies its target group(s) as follows:
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D Epilepsy,Autism, Down 22yearsold
b ] !

DDS eligibility is ArkansasC ion20-48-101.Tt i eFacilitiesf Disability (ICF/IID) andthe HCBS Waiver.DD! isability to be (1) i i i 2)

¢. Transition of Individuals Affected by Maximum Age Limitation. When there is a maximum age limit that applies to individuals who may
be served in the waiver, describe the transition planning procedures that are undertaken on behalf of participants affected by the age limit
(select one):
@® Not applicable. There is no maximum age limit
O The following transition planning procedures are employed for participants who will reach the waiver's maximum age
limit.

Specify:

Appendix B: Participant Access and Eligibility
B-2: Individual Cost Limit (1 of 2)

a. Individual Cost Limit. The following individual cost limit applies when determining whether to deny home and community-based services or
entrance to the waiver to an otherwise eligible individual (select one). Please note that a State may have only ONE individual cost limit for the
purposes of determining eligibility for the waiver:

® No Cost Limit. The State does not apply an individual cost limit. Do not complete Item B-2-b or item B-2-c.

O Cost Limit in Excess of Institutional Costs. The State refuses entrance to the waiver to any otherwise eligible individual when the State
reasonably expects that the cost of the home and community-based services furnished to that individual would exceed the cost of a level
of care specified for the waiver up to an amount specified by the State. Complete Items B-2-b and B-2-c.

The limit specified by the State is (select one)

® A level higher than 100% of the institutional average.

Specify the percentage::l

QO Other

Specify:

QO Institutional Cost Limit. Pursuant to 42 CFR 441.301(a)(3), the State refuses entrance to the waiver to any otherwise eligible individual
when the State reasonably expects that the cost of the home and community-based services furnished to that individual would exceed
100% of the cost of the level of care specified for the waiver. Complete Items B-2-b and B-2-c.

O Cost Limit Lower Than Institutional Costs. The State refuses entrance to the waiver to any otherwise qualified individual when the
State reasonably expects that the cost of home and community-based services furnished to that individual would exceed the following
amount specified by the State that is less than the cost of a level of care specified for the waiver.

Specify the basis of the limit, including evidence that the limit is sufficient to assure the health and welfare of waiver participants.
Complete Items B-2-b and B-2-c.

The cost limit specified by the State is (select one):

® The following dollar amount:
Specify dollar amount:|:|
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The dollar amount (select one)

© Is adjusted each year that the waiver is in effect by applying the following formula:

Specify the formula:

O May be adjusted during the period the waiver is in effect. The State will submit a waiver amendment to CMS to

adjust the dollar amount.
O The following percentage that is less than 100% of the institutional average:

Specify percent::l

O Other:

Specify:

Appendix B: Participant Access and Eligibility
B-2: Individual Cost Limit (2 of 2)

Answers provided in Appendix B-2-a indicate that you do not need to complete this section.

b. Method of Implementation of the Individual Cost Limit. When an individual cost limit is specified in Item B-2-a, specify the procedures
that are followed to determine in advance of waiver entrance that the individual's health and welfare can be assured within the cost limit:

c. Participant Safeguards. When the State specifies an individual cost limit in Item B-2-a and there is a change in the participant's condition or
circumstances post-entrance to the waiver that requires the provision of services in an amount that exceeds the cost limit in order to assure the
participant's health and welfare, the State has established the following safeguards to avoid an adverse impact on the participant (check each

that applies):
[z] The participant is referred to another waiver that can accommodate the individual's needs.

Additional services in excess of the individual cost limit may be authorized.

Specify the procedures for authorizing additional services, including the amount that may be authorized:

[z] Other safeguard(s)

Specify:

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served (1 of 4)

a. Unduplicated Number of Participants. The following table specifies the maximum number of unduplicated participants who are served in
each year that the waiver is in effect. The State will submit a waiver amendment to CMS to modify the number of participants specified for
any year(s), including when a modification is necessary due to legislative appropriation or another reason. The number of unduplicated
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participants specified in this table is basis for the cost-neutrality calculations in Appendix J:

Table: B-3-a
Waiver Year Unduplicated Number of Participants
Year 1 |4303 |
Year 2 |4343 |
Year 3 | 2363 |
Year 4 |4383 |
Year 5 |4403 |

b. Limitation on the Number of Participants Served at Any Point in Time. Consistent with the unduplicated number of participants specified
in Item B-3-a, the State may limit to a lesser number the number of participants who will be served at any point in time during a waiver year.
Indicate whether the State limits the number of participants in this way: (select one):

QO The State does not limit the number of participants that it serves at any point in time during a waiver year.

® The State limits the number of participants that it serves at any point in time during a waiver year.

The limit that applies to each year of the waiver period is specified in the following table:

Table: B-3-b

Maximum Number of Participants Served At
Any Point During the Year

Year 1 |4183 |

Waiver Year

Year 2 |4223 |
Year 3 |4243 |
Year 4 |4263 |

Year 5 | 4283 |

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served (2 of 4)

c. Reserved Waiver Capacity. The State may reserve a portion of the participant capacity of the waiver for specified purposes (e.g., provide for
the community transition of institutionalized persons or furnish waiver services to individuals experiencing a crisis) subject to CMS review
and approval. The State (select one):

O Not applicable. The state does not reserve capacity.

(©® The State reserves capacity for the following purpose(s).
Purpose(s) the State reserves capacity for:

Purposes 2]

Community Transition of children in foster care

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served (2 of 4)

Purpose (provide a title or short description to use for lookup):
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CommunityTransitionof childrenin fostercare

Purpose (describe):

Two hundredwaiveropeninggslots)arereservedor personsn fostercarein the careor custodyof the Departmenbdf HumanServicesDivision of ChildrenandFamily Services,
includingchildrenadoptedsinceJuly 1, 2010.

Describe how the amount of reserved capacity was determined:

Thereservedtapacitywasdeterminedasedn the needfor childrento live in acaringcommunitysetting; capacitiesleterminedy existingchildrenwaiting for waiverservices,
factoredby transitionto regularcapacityat time of reachingadulthoodanduponexistenceof regularcapacityvacancy.

The capacity that the State reserves in each waiver year is specified in the following table:

Waiver Year Capacity Reserved

Year 1 200

Year 2 200

Year 3 200

Year 4 200

Year 5 200

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served (3 of 4)

d. Scheduled Phase-1In or Phase-Out. Within a waiver year, the State may make the number of participants who are served subject to a phase-
in or phase-out schedule (select one):

©® The waiver is not subject to a phase-in or a phase-out schedule.

O The waiver is subject to a phase-in or phase-out schedule that is included in Attachment #1 to Appendix B-3. This schedule
constitutes an intra-year limitation on the number of participants who are served in the waiver.
e. Allocation of Waiver Capacity.

Select one:

@® Waiver capacity is allocated/managed on a statewide basis.

O Waiver capacity is allocated to local/regional non-state entities.

Specify: (a) the entities to which waiver capacity is allocated; (b) the methodology that is used to allocate capacity and how often the
methodology is reevaluated; and, (c) policies for the reallocation of unused capacity among local/regional non-state entities:

f. Selection of Entrants to the Waiver. Specify the policies that apply to the selection of individuals for entrance to the waiver:

1) i DDS poli

2) Selectiorfor participationis asfollows:

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served - Attachment #1 (4 of 4)

Answers provided in Appendix B-3-d indicate that you do not need to complete this section.
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Appendix B: Participant Access and Eligibility
B-4: Eligibility Groups Served in the Waiver

a. 1. State Classification. The State is a (select one):
® 81634 State
O SSiI Criteria State
O 209(b) State

2. Miller Trust State.
Indicate whether the State is a Miller Trust State (select one):

O No
® Yes

b. Medicaid Eligibility Groups Served in the Waiver. Individuals who receive services under this waiver are eligible under the following
eligibility groups contained in the State plan. The State applies all applicable federal financial participation limits under the plan. Check all
that apply:

Eligibility Groups Served in the Waiver (excluding the special home and community-based waiver group under 42 CFR €435.217)

[2] Low income families with children as provided in §1931 of the Act

SSI recipients

[2] Aged, blind or disabled in 209(b) states who are eligible under 42 CFR 8§435.121
[z Optional State supplement recipients

[c] Optional categorically needy aged and/or disabled individuals who have income at:

Select one:

©® 100% of the Federal poverty level (FPL)
O % of FPL, which is lower than 100% of FPL.

Specify percentage:

[2] Working individuals with disabilities who buy into Medicaid (BBA working disabled group as provided in
§1902(a)(20)(A)(ii))(X111)) of the Act)

Working individuals with disabilities who buy into Medicaid (TWWIIA Basic Coverage Group as provided in
§1902(a)(10)(A)(ii)(XV) of the Act)

Working individuals with disabilities who buy into Medicaid (TWWIIA Medical Improvement Coverage Group as provided in
81902(a)(10)(A)(ii)(XV1) of the Act)

[2] Disabled individuals age 18 or younger who would require an institutional level of care (TEFRA 134 eligibility group as provided
in §1902(e)(3) of the Act)

[2] Medically needy in 209(b) States (42 CFR 8435.330)

Medically needy in 1634 States and SSI Criteria States (42 CFR §435.320, §435.322 and §435.324)

Other specified groups (include only statutory/regulatory reference to reflect the additional groups in the State plan that may
receive services under this waiver)

Specify:

Adults newly eligible underSection1902(a)(10)(A)(i)(V1II) of the SocialSecurityAct.

Childrenwho ivingTitle IV-E subsid) esor funding.

Special home and community-based waiver group under 42 CFR €435.217) Note: When the special home and community-based waiver
group under 42 CFR €435.217 is included, Appendix B-5 must be completed

O No. The State does not furnish waiver services to individuals in the special home and community-based waiver group under 42
CFR €435.217. Appendix B-5 is not submitted.

© Yes. The State furnishes waiver services to individuals in the special home and community-based waiver group under 42 CFR
€©435.217.

Select one and complete Appendix B-5.
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O All individuals in the special home and community-based waiver group under 42 CFR §435.217
® Only the following groups of individuals in the special home and community-based waiver group under 42 CFR §435.217

Check each that applies:
[z A special income level equal to:
Select one:

© 300% of the SSI Federal Benefit Rate (FBR)
O A percentage of FBR, which is lower than 300% (42 CFR §435.236)

Specify percentage: |:|

O A dollar amount which is lower than 300%.

Specify dollar amount: |:|

[2] Aged, blind and disabled individuals who meet requirements that are more restrictive than the SSI program (42 CFR

§435.121)
[21 Medically needy without spenddown in States which also provide Medicaid to recipients of SSI (42 CFR §435.320,

8435.322 and §435.324)
[2] Medically needy without spend down in 209(b) States (42 CFR 8§435.330)

Aged and disabled individuals who have income at:
Select one:

® 100% of FPL
O % of FPL, which is lower than 100%.

Specify percentage amount:|:|

Other specified groups (include only statutory/regulatory reference to reflect the additional groups in the State plan that
may receive services under this waiver)

Specify:

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (1 of 7)

In accordance with 42 CFR €441.303(e), Appendix B-5 must be completed when the State furnishes waiver services to individuals in the special
home and community-based waiver group under 42 CFR €435.217, as indicated in Appendix B-4. Post-eligibility applies only to the 42 CFR
©435.217 group.

a. Use of Spousal Impoverishment Rules. Indicate whether spousal impoverishment rules are used to determine eligibility for the special home
and community-based waiver group under 42 CFR €435.217:

Note: For the five-year period beginning January 1, 2014, the following instructions are mandatory. The following box should be checked for
all waivers that furnish waiver services to the 42 CFR 8435.217 group effective at any point during this time period.

[2] Spousal impoverishment rules under §1924 of the Act are used to determine the eligibility of individuals with a community spouse
for the special home and community-based waiver group. In the case of a participant with a community spouse, the State uses
spousal post-eligibility rules under §1924 of the Act.

Complete Items B-5-e (if the selection for B-4-a-i is SSI State or §1634) or B-5-f (if the selection for B-4-a-i is 209b State) and Item B-
5-g unless the state indicates that it also uses spousal post-eligibility rules for the time periods before January 1, 2014 or after December
31, 2018.
Note: The following selections apply for the time periods before January 1, 2014 or after December 31, 2018 (select one).
O Spousal impoverishment rules under §1924 of the Act are used to determine the eligibility of individuals with a community spouse
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for the special home and community-based waiver group.
In the case of a participant with a community spouse, the State elects to (select one):

@® Use spousal post-eligibility rules under 81924 of the Act.
(Complete Item B-5-b (SSI State) and Item B-5-d)
O Use regular post-eligibility rules under 42 CFR §435.726 (SSI State) or under §435.735 (209b State)
(Complete Item B-5-b (SSI State). Do not complete Item B-5-d)
® Spousal impoverishment rules under §1924 of the Act are not used to determine eligibility of individuals with a community spouse
for the special home and community-based waiver group. The State uses regular post-eligibility rules for individuals with a
community spouse.
(Complete Item B-5-b (SSI State). Do not complete Item B-5-d)

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (2 of 7)

Note: The following selections apply for the time periods before January 1, 2014 or after December 31, 2018.
b. Regular Post-Eligibility Treatment of Income: SSI State.

The State uses the post-eligibility rules at 42 CFR 435.726. Payment for home and community-based waiver services is reduced by the amount
remaining after deducting the following allowances and expenses from the waiver participant's income:

i. Allowance for the needs of the waiver participant (select one):

O The following standard included under the State plan
Select one:

® SSI standard

QO Optional State supplement standard

O Medically needy income standard

O The special income level for institutionalized persons

(select one):

® 300% of the SSI Federal Benefit Rate (FBR)
O A percentage of the FBR, which is less than 300%

Specify the percentage::l

O A dollar amount which is less than 300%.

Specify dollar amount::l

O A percentage of the Federal poverty level

Specify percentage:|:|

QO Other standard included under the State Plan

Specify:

QO The following dollar amount

Specify dollar amount:|:| If this amount changes, this item will be revised.
@® The following formula is used to determine the needs allowance:
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Specify:

Themaintenanceeedsallowancess equalto theindividual'stotalincomeasdeterminedunderthe post-eligibility processwvhich includesincomethatis placedin a Miller trust.

QO Other

Specify:

ii. Allowance for the spouse only (select one):

® Not Applicable (see instructions)

QO SSI standard

Q Optional State supplement standard
O Medically needy income standard
O The following dollar amount:

Specify dollar amount::l If this amount changes, this item will be revised.
QO The amount is determined using the following formula:

Specify:

iii. Allowance for the family (select one):

©® Not Applicable (see instructions)
O AFDC need standard

O Medically needy income standard
O The following dollar amount:

Specify dollar amount:|:|The amount specified cannot exceed the higher of the need standard for a family of the same

size used to determine eligibility under the State's approved AFDC plan or the medically needy income standard established under
42 CFR €435.811 for a family of the same size. If this amount changes, this item will be revised.

QO The amount is determined using the following formula:

Specify:

QO Other

Specify:

iv. Amounts for incurred medical or remedial care expenses not subject to payment by a third party, specified in 42 @CFR
435.726:

a. Health insurance premiums, deductibles and co-insurance charges
b. Necessary medical or remedial care expenses recognized under State law but not covered under the State's Medicaid plan,
subject to reasonable limits that the State may establish on the amounts of these expenses.

Select one:
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@® Not Applicable (see instructions)Note: If the State protects the maximum amount for the waiver participant, not applicable must
be selected.

O The State does not establish reasonable limits.

O The State establishes the following reasonable limits

Specify:

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (3 of 7)

Note: The following selections apply for the time periods before January 1, 2014 or after December 31, 2018.

¢. Regular Post-Eligibility Treatment of Income: 209(B) State.

Answers provided in Appendix B-4 indicate that you do not need to complete this section and therefore this section is not visible.

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (4 of 7)

Note: The following selections apply for the time periods before January 1, 2014 or after December 31, 2018.
d. Post-Eligibility Treatment of Income Using Spousal Impoverishment Rules

The State uses the post-eligibility rules of §1924(d) of the Act (spousal impoverishment protection) to determine the contribution of a
participant with a community spouse toward the cost of home and community-based care if it determines the individual's eligibility under
81924 of the Act. There is deducted from the participant's monthly income a personal needs allowance (as specified below), a community
spouse's allowance and a family allowance as specified in the State Medicaid Plan. The State must also protect amounts for incurred expenses
for medical or remedial care (as specified below).

Answers provided in Appendix B-5-a indicate that you do not need to complete this section and therefore this section is not visible.

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (5 of 7)

Note: The following selections apply for the five-year period beginning January 1, 2014.

e. Regular Post-Eligibility Treatment of Income: 81634 State - 2014 through 2018.

Answers provided in Appendix B-5-a indicate that you do not need to complete this section and therefore this section is not visible.

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (6 of 7)

Note: The following selections apply for the five-year period beginning January 1, 2014.

f. Regular Post-Eligibility Treatment of Income: 209(B) State - 2014 through 2018.

Answers provided in Appendix B-5-a indicate that you do not need to complete this section and therefore this section is not visible.

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (7 of 7)

Note: The following selections apply for the five-year period beginning January 1, 2014.
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g. Post-Eligibility Treatment of Income Using Spousal Impoverishment Rules - 2014 through 2018.

The State uses the post-eligibility rules of §1924(d) of the Act (spousal impoverishment protection) to determine the contribution of a
participant with a community spouse toward the cost of home and community-based care. There is deducted from the participant's monthly
income a personal needs allowance (as specified below), a community spouse's allowance and a family allowance as specified in the State
Medicaid Plan. The State must also protect amounts for incurred expenses for medical or remedial care (as specified below).

Answers provided in Appendix B-5-a indicate that you do not need to complete this section and therefore this section is not visible.

Appendix B: Participant Access and Eligibility
B-6: Evaluation/Reevaluation of Level of Care

As specified in 42 CFR €441.302(c), the State provides for an evaluation (and periodic reevaluations) of the need for the level(s) of care specified
for this waiver, when there is a reasonable indication that an individual may need such services in the near future (one month or less), but for the
availability of home and community-based waiver services.

a. Reasonable Indication of Need for Services. In order for an individual to be determined to need waiver services, an individual must require:
(a) the provision of at least one waiver service, as documented in the service plan, and (b) the provision of waiver services at least monthly or,
if the need for services is less than monthly, the participant requires regular monthly monitoring which must be documented in the service
plan. Specify the State's policies concerning the reasonable indication of the need for services:

i. Minimum number of services.

The minimum number of waiver services (one or more) that an individual must require in order to be determined to need waiver

services is:

ii. Frequency of services. The State requires (select one):
©® The provision of waiver services at least monthly
O Monthly monitoring of the individual when services are furnished on a less than monthly basis

If the State also requires a minimum frequency for the provision of waiver services other than monthly (e.g., quarterly), specify
the frequency:

b. Responsibility for Performing Evaluations and Reevaluations. Level of care evaluations and reevaluations are performed (select one):
O Directly by the Medicaid agency
@® By the operating agency specified in Appendix A
O By an entity under contract with the Medicaid agency.

Specify the entity:

O Other
Specify:

c. Qualifications of Individuals Performing Initial Evaluation: Per 42 CFR §441.303(c)(1), specify the educational/professional qualifications
of individuals who perform the initial evaluation of level of care for waiver applicants:

Theinitial evaluationof level of careis determinedy alicensedpsychologisor psychiatrisior individual working underthe supervisiorof a licensedpsychologisor psychiatrist.

d. Level of Care Criteria. Fully specify the level of care criteria that are used to evaluate and reevaluate whether an individual needs services
through the waiver and that serve as the basis of the State's level of care instrument/tool. Specify the level of care instrument/tool that is
employed. State laws, regulations, and policies concerning level of care criteria and the level of care instrument/tool are available to CMS
upon request through the Medicaid agency or the operating agency (if applicable), including the instrument/tool utilized.
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Theinitial determinatiorof eligibility for boththe HCBS WaiverandICF/IID Tl limit eligibility to cert theareaf needfor
i y ! > ! h

to The eligibility
for theHCBS Waiver. This eligibi ity for i i ies(ICF/ID) insti LTI “B1b" is appliedfor bothHCBS Waiverand|CF/IID initial evaluationsandreevaluations.

e. Level of Care Instrument(s). Per 42 CFR €441.303(c)(2), indicate whether the instrument/tool used to evaluate level of care for the waiver
differs from the instrument/tool used to evaluate institutional level of care (select one):
@® The same instrument is used in determining the level of care for the waiver and for institutional care under the State Plan.
O A different instrument is used to determine the level of care for the waiver than for institutional care under the State plan.

Describe how and why this instrument differs from the form used to evaluate institutional level of care and explain how the outcome of
the determination is reliable, valid, and fully comparable.

f. Process for Level of Care Evaluation/Reevaluation: Per 42 CFR §441.303(c)(1), describe the process for evaluating waiver applicants for
their need for the level of care under the waiver. If the reevaluation process differs from the evaluation process, describe the differences:

DD Bé6d for theinitial ICF/ID andwaiverservicesT} ntto the DD! h eligibility FormDHS 704.
a aQDDPof y thewaiver. DDS staff This processs ICF/ID.

For ) icesor their DDSfora eligibility by theDDS eam.T| determine

g. Reevaluation Schedule. Per 42 CFR €441.303(c)(4), reevaluations of the level of care required by a participant are conducted no less
frequently than annually according to the following schedule (select one):
O Every three months
QO Every six months
© Every twelve months
O Other schedule
Specify the other schedule:

h. Qualifications of Individuals Who Perform Reevaluations. Specify the qualifications of individuals who perform reevaluations (select one):
QO The qualifications of individuals who perform reevaluations are the same as individuals who perform initial evaluations.
@® The qualifications are different.
Specify the qualifications:

A QDDPatthe Provi i preparesar rtatiomnnuallyto requesfrom DDS continuatiorof HCBS servicegannuallevel of carereevaluationfor eachparticipant. DDS staff who revi annualdoct ill meetQDDP ificationsor havetheir
reviewssignedby a staff persorwho meetsQDDP qualifications.
DDS staffwho performperiodicredeterminationsf eligibility (notlevelof care)will meetthe ificationsof a Psyct

i. Procedures to Ensure Timely Reevaluations. Per 42 CFR §441.303(c)(4), specify the procedures that the State employs to ensure timely
reevaluations of level of care (specify):

DDS staffgenerat ta reportidentifyi i i eriodi i ibedn B.6.d. § \ereportsar

DD tt is i i ion For gt DDS icea lyrepor i i tedby DDS staff. Waivermar upwith staff, ify

j. Maintenance of Evaluation/Reevaluation Records. Per 42 CFR §441.303(c)(3), the State assures that written and/or electronically
retrievable documentation of all evaluations and reevaluations are maintained for a minimum period of 3 years as required in 45 CFR §92.42.
Specify the location(s) where records of evaluations and reevaluations of level of care are maintained:

All recordsaremaintainedn anelectronicenvironmenwith protectedsecurityandaccessThis systemincludeslevel of carerecordsAll electronicrecordsarehousedyy the Departmenbf Information
Systemsn the statedesignatedtoragenedium.Theresponsibilityfor dayto dayoperationswill remainwith DDS.

Appendix B: Evaluation/Reevaluation of Level of Care
Quality Improvement: Level of Care

As a distinct component of the State€s quality improvement strategy, provide information in the following fields to detail the State s methods for
discovery and remediation.

a. Methods for Discovery: Level of Care Assurance/Sub-assurances

The state demonstrates that it implements the processes and instrument(s) specified in its approved waiver for evaluating/reevaluating an
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applicant's/waiver participant's level of care consistent with level of care provided in a hospital, NF or ICF/IID.
i. Sub-Assurances:

a. Sub-assurance: An evaluation for LOC is provided to all applicants for whom there is reasonable indication that services
may be needed in the future.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

LOC Al: Number and percentage of applicants for whom an application packet is completed and
submitted timely to the DDS psychology team for an LOC initial determination. Numerator: Number
of applicants for whom an application packet is completed and submitted timely to the DDS
psychology team for an LOC initial determination; Denominator: Number of application packets
submitted.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Intake and Referral Report of Timely Application Submissions

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
[] State Medicaid Agency Weekly [2] 100% Review
[2] Operating Agency Monthly [z Less than 100% Review
Sub-State Entity Quarterly Representative Sample

Confidence Interval =

[2] Other Annually [2] Stratified
Specify: Describe Group:
Continuously and Other
Ongoing Specify:
Other
Specify:

Data Source (Select one):
Other

If 'Other' is selected, specify:
DDS Quarterly QA Report
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Responsible Party for data
collection/generation(check
each that applies):

Frequency of data
collection/generation(check
each that applies):

Sampling Approach(check
each that applies):

[c] State Medicaid Agency Weekly [2] 100% Review
Operating Agency Monthly Less than 100% Review
[c] Sub-State Entity [E] Quarterly [2] Representative Sample
Confidence Interval =
[c] Other Annually [2] Stratified
Specify: Describe Group:

[2] Continuously and [2] Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and
analysis (check each that applies):

Frequency of data aggregation and
analysis(check each that applies):

[ State Medicaid Agency

[@ Weekly

[c] Operating Agency

[ Monthly

Sub-State Entity

Quarterly

[c] Other
Specify:

[2] Annually

[2] Continuously and Ongoing

Other
Specify:

Performance Measure:

LOC A2: Number and percentage of applicants who had an initial LOC determination completed
before receipt of services. Numerator: Number of applicants who had an initial LOC determination
completed before receipt of services; Denominator: Number of initial LOC determinations reviewed.

Data Source (Select one):
Other
If 'Other’ is selected, specify:
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Responsible Party for data
collection/generation(check
each that applies):

Frequency of data
collection/generation(check
each that applies):

Sampling Approach(check
each that applies):

[c] State Medicaid Agency Weekly [2] 100% Review

Operating Agency Monthly Less than 100% Review

[c] Sub-State Entity [E] Quarterly [2] Representative Sample
Confidence Interval =
95%with a+/- 5% margin
of error

[c] Other Annually [2] Stratified

Specify: Describe Group:

[2] Continuously and
Ongoing

[2] Other
Specify:

Other
Specify:

Data Source (Select one):
Other

If 'Other' is selected, specify:
DDS Quarterly QA Report

Responsible Party for data
collection/generation(check
each that applies):

Frequency of data
collection/generation(check
each that applies):

Sampling Approach(check
each that applies):

[ State Medicaid Agency

Weekly

[@ 100% Review

[c] Operating Agency

Monthly

[2] Less than 100% Review

Sub-State Entity

Quarterly

Representative Sample
Confidence Interval =

[c] Other
Specify:

Annually

[@ Stratified
Describe Group:

Continuously and
Ongoing

Other
Specify:

Other
Specify:
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Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[ State Medicaid Agency Weekly
[c] Operating Agency Monthly
Sub-State Entity Quarterly
[c] Other [c] Annually
Specify:

Continuously and Ongoing

Other
Specify:

b. Sub-assurance: The levels of care of enrolled participants are reevaluated at least annually or as specified in the approved
waiver.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

c. Sub-assurance: The processes and instruments described in the approved waiver are applied appropriately and according to
the approved description to determine participant level of care.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

LOC C1: Number and percentage of participants for whom the appropriate process and instruments
were used to determine initial eligibility. Numerator: Number of participants' packets with
appropriate process and instruments used to determine initial eligibility; Denominator: Number of
participant's packets reviewed.
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Data Source (Select one):
Other

If 'Other' is selected, specify:
DDS Quarterly QA Report

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency Weekly 100% Review
[2] Operating Agency Monthly [2] Less than 100% Review
[2] Sub-State Entity Quarterly [2] Representative Sample

Confidence Interval =

Other Annually Stratified
Specify: Describe Group:
Continuously and [z Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency Weekly
Operating Agency Monthly
[2] Sub-State Entity [0 Quarterly
[z] Other [ Annually
Specify:

Continuously and Ongoing

[2] Other
Specify:

ii. Ifapplicable, in the textbox below provide any necessary additional information on the strategies employed by the State to
discover/identify problems/issues within the waiver program, including frequency and parties responsible.
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b. Methods for Remediation/Fixing Individual Problems
i. Describe the State€ps method for addressing individual problems as they are discovered. Include information regarding responsible
parties and GENERAL methods for problem correction. In addition, provide information on the methods used by the State to document

these items.

(LOCAL) T i
hichwill il

is At 45 day

Reportof Timely thel&R

familiesto notify them due.For

if thereis aneedfor correctiveaction.

in 10days.Tt
Thel&R

the QA AssistanDi

ii. Remediation Data Aggregation

Remediation-related Data Aggregation and Analysis (including trend identification)

Responsible Party(check each that applies): eF;;?l:t?:tCZp?)fl i(ig)t :a aggregation and analysis(check
[2] State Medicaid Agency Weekly
Operating Agency Monthly
[2] Sub-State Entity [2] Quarterly
[@ Other Annually
Specify:
Continuously and Ongoing
[c] Other
Specify:
c. Timelines

When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design methods for discovery
and remediation related to the assurance of Level of Care that are currently non-operational.
® No
O Yes
Please provide a detailed strategy for assuring Level of Care, the specific timeline for implementing identified strategies, and the parties
responsible for its operation.

Appendix B: Participant Access and Eligibility
B-7: Freedom of Choice

Freedom of Choice. As provided in 42 CFR €441.302(d), when an individual is determined to be likely to require a level of care for this waiver, the
individual or his or her legal representative is:

i. informed of any feasible alternatives under the waiver; and
ii. given the choice of either institutional or home and community-based services.

a. Procedures. Specify the State's procedures for informing eligible individuals (or their legal representatives) of the feasible alternatives
available under the waiver and allowing these individuals to choose either institutional or waiver services. Identify the form(s) that are
employed to document freedom of choice. The form or forms are available to CMS upon request through the Medicaid agency or the
operating agency (if applicable).

theHCBSWaiveris TheDDS staff|
optionsof HCBS Waiveror ICF/IID
atthetime of their annualPCSPreview.
DD to

with the DDS Children p

their email,or mail. Tl i
anICF/ID i ytime by i i inatorT ith the HCBS Waiver

T It by

to 21if still in high schoolor of DDS Quality.
1CBSCI

anICF/ID,
ignedDS HCI iceis offeredby Y

if
programor ICF/IID placement.For
Jnit

theDDS
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b. Maintenance of Forms. Per 45 CFR §92.42, written copies or electronically retrievable facsimiles of Freedom of Choice forms are maintained
for a minimum of three years. Specify the locations where copies of these forms are maintained.

Individual HCBS Waiverapplicationpacketsncludingthe choiceform aremaintainedn anelectronicformatduringthe applicationprocessPerson'®lectroniccasefile is maintainedoy the assigned
DDS Specialistsvho arelocatedin designateddHS countyoffices. Documentatiorof annualchoicefollowing initial HCBS Waiver programparticipationis maintainedn the electroniccasefile.

Appendix B: Participant Access and Eligibility
B-8: Access to Services by Limited English Proficiency Persons

Access to Services by Limited English Proficient Persons. Specify the methods that the State uses to provide meaningful access to the waiver by
Limited English Proficient persons in accordance with the Department of Health and Human Services "Guidance to Federal Financial Assistance
Recipients Regarding Title VI Prohibition Against National Origin Discrimination Affecting Limited English Proficient Persons” (68 FR 47311 -
August 8, 2003):

DDS providesinformationin analternatformatoncethe needfor s identified. icati needis obtainecthroughobservatit imenteviewfor diagnosi iinformation,andself or third party notification. Awarenesss providedthroughtraining,employee
techr { ith providerorganizationsindconsumeadvocatesandDepartmenbf iceg DHS) electr ias A HCBS Waiverhandbooks availablein Spanist pyandonline.In addition,the har i ilablein anyother intor
anyother reasor identifiedby theindividual. DHS cc

Pl i henneeded.

Appendix C: Participant Services
C-1: Summary of Services Covered (1 of 2)

a. Waiver Services Summary. List the services that are furnished under the waiver in the following table. If case management is not a service
under the waiver, complete items C-1-b and C-1-c:

Service Type Service 2] 2]
Statutory Service Case Management
Statutory Service Respite
Statutory Service Supported Employment
Statutory Service Supportive Living
Extended State Plan Service Specialized Medical Supplies
Other Service Adaptive Equipment
Other Service Community Transition Services
Other Service Consultation
Other Service Crisis Intervention
Other Service Environmental Modifications
Other Service Supplemental Support

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

[ Statutoryservice |

Service:

[ caseManagement |

Alternate Service Title (if any):

HCBS Taxonomy:

Category 1:
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| 01 CaseManagement

Sub-Category 1:

| 01010casemanagement

Category 2:

Sub-Category 2:

]

Category 3:

Sub-Category 3:

]

Category 4:

Sub-Category 4:

]

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

O Service is included in approved waiver. There is no change in service specifications.
@ Service is included in approved waiver. The service specifications have been modified.

O Service is not included in the approved waiver.

Service Definition (Scope):

as, medical social, i icservi available.

Ci i tin all life activitiesir

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Thereis a of $117.70per 412.40 thefirst yearof thewaiver i d2

theperson'servicelevel. Theyare:

Service Delivery Method (check each that applies):

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Certified Case Management Provider
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Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Case Management

Provider Category:

Provider Type:

Certified CaseManagemenProvider

Provider Qualifications
License (specify):

Certificate (specify):

DD

DS certf
1. Casemanagersnust:

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:

DDS Quality Assurance

Frequency of Verification:

Annually

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

[ Statutoryservice |

Service:

[ Respite |

Alternate Service Title (if any):

HCBS Taxonomy:

Category 1:

| 09 CaregiverSupport

Sub-Category 1:
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| 09011respite out-of-home

Category 2:

| 09 CaregiverSupport

Sub-Category 2:

| 09012respite,in-home

Category 3:

Sub-Category 3:

]

Category 4:

Sub-Category 4:

]

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

@® Service is included in approved waiver. There is no change in service specifications.
QO Service is included in approved waiver. The service specifications have been modified.

O Service is not included in the approved waiver.

Service Definition (Scope):

carefor or needfor relief to th g i aynotbeclai thecostof room& board, a
'

p paidp:
facility thestate; y pites providedin omeor residence.

Receiptof i Forexamplea

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Certified Respite Provider

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service
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Service Type: Statutory Service
Service Name: Respite

Provider Category:

Provider Type:
Certified RespiteProvider

Provider Qualifications
License (specify):

Certificate (specify):

T AR DDSasanHCl o T staffwh

1.Staffmust:

aHaveahigh schooldiploma,or GED, or
\t

a

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:

DDS Quality Assurance

Frequency of Verification:

Annually

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

[ Statutoryservice |

Service:

[ SupportecEmployment |

Alternate Service Title (if any):

HCBS Taxonomy:

Category 1:

| 03 SupportecEmployment

Sub-Category 1:

| 03010job development

Category 2:
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| 03 SupportecEmployment

Sub-Category 2:

| 030210ongoingsupportecemploymentjndividual

Category 3:

| 03 SupportedcEmployment

Sub-Category 3:

| 030220ngoingsupportecemploymentgroup

Category 4:

| 03 SupportedcEmployment

Sub-Category 4:

| 03030careerplanning |

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :
@® Service is included in approved waiver. There is no change in service specifications.
QO Service is included in approved waiver. The service specifications have been modified.

O Service is not included in the approved waiver.

Service Definition (Scope):

i unlikely, or their disabi performin etting

participantto locatea job or developajob avarietyof by

training. idedatawork si isabil madeonly for i i ini resultof their es. C the
o ok ° ! a nduan ' 5 " particp

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

59per15 with a thefirst year. Thi 2.5%costof living increasdo theunit limit thefirst waiver
ini two i T requiredto work Kin
why atleast15 writing by th thecase.

ARS.ARS

Service Delivery Method (check each that applies):

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Certified Supported Employment Vendor

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Supported Employment

Provider Category:
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Provider Type:

Certified SupportecEmploymentvendor

Provider Qualifications
License (specify):

Certificate (specify):

DDSC

Quali ndorby th i (¢ i i "SARS | a
i rifiedt i

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:

Theentity responsibldor verificationis the DDS Quality Assurancen conjunctionwith ArkansasRehabilitationServices.

Frequency of Verification:

DDS Quality Assurancen conjunctionwith ArkansasRehabilitationServicesverify providerqualificationannually.

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

[ StatutoryService |

Service:

[ Habilitation |

Alternate Service Title (if any):

Supportiveliving

HCBS Taxonomy:

Category 1:

| 02 Round-the-CloclServices

Sub-Category 1:

| 02031in-homeresidentiahabilitation

Category 2:

| 02 Round-the-CloclServices

Sub-Category 2:

| 02011groupliving, residentiahabilitation
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Category 3:

| 04 Day Services |

Sub-Category 3:

| 04010prevocationakervices |

Category 4:

| 04 Day Services |

Sub-Category 4:

| 04020dayhabilitation |

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :
@® Service is included in approved waiver. There is no change in service specifications.

QO Service is included in approved waiver. The service specifications have been modified.

O Service is not included in the approved waiver.

Service Definition (Scope):

iving is anarrayof their own home with family, orin setting
in clinic itysetti toallow for

T theperson'soom& theperson'$iomeor their families.

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Certified Supported Living Provider

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Supportive Living

Provider Category:

Provider Type:

Certified Supported.iving Provider

Provider Qualifications
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License (specify):

Certificate (specify):

i DDSasanHC iving servicesT!
1.Staffmust:
a.Havea high schooldiploma,or GED, or

At jork

a or

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:

DDS Quality Assurance

Frequency of Verification:

Annually

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

| ExtendedStatePlanService |

Service Title:

SpecializedMedical Supplies

HCBS Taxonomy:

Category 1:

| 14 Equipment,Technology andModifications

Sub-Category 1:

| 14032supplies

Category 2:

| 14 Equipment,Technology andModifications

Sub-Category 2:

| 14031equipmentandtechnology

Category 3:

Sub-Category 3:
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]

Category 4:

Sub-Category 4:

]

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :
@® Service is included in approved waiver. There is no change in service specifications.

QO Service is included in approved waiver. The service specifications have been modified.

O Service is not included in the approved waiver.

Service Definition (Scope):

1) ltemsnecessarfor life supportor to i ncillar Yo i suchitems;

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Whenanon-prescriptioror prescriptiormedications necessaryo maintainor avoid healthdeteriorationthe $3,690.00imit canbeincreasedvith the differencein the SpecializedMedical Suppliesmaximum
allowanceandthe requiredamountbeingdeductedrom the supportediving arraymaximumallowance. All suchrequestsnustbe prior approvecdy the DDS AssistantDirector of Waiver Services.

Service Delivery Method (check each that applies):

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Certified Specialized Medical Supplies provider.

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Extended State Plan Service
Service Name: Specialized Medical Supplies

Provider Category:

Provider Type:

Certified SpecializedMedical Suppliesprovider.

Provider Qualifications
License (specify):

Certificate (specify):

Certifiedby DDS asanHCBS providerandhaveselectedo providethe service SpecializedVedical Supplies

http://humanservices.arkansas.gov/...rDocs/Application_for_1915¢_HCBS_Waiver_%20Draft_AR.006.05.00_Jul_01_2016.htmI[2/9/2016 12:16:17 PM]



Application for 1915(c) HCBS Waiver: Draft AR.006.05.00 - Jul 01, 2016

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:

DDS Quality Assurance

Frequency of Verification:

Annually

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

[ otherservice |

As provided in 42 CFR €440.180(b)(9), the State requests the authority to provide the following additional service not specified in
statute.

Service Title:

AdaptiveEquipment

HCBS Taxonomy:

Category 1:

| 14 Equipment,Technology andModifications |

Sub-Category 1:

| 14010personakmergencyesponsesystem(PERS) |

Category 2:

| 14 Equipment,Technology andModifications |

Sub-Category 2:

| 14020homeand/orvehicleaccessibilityadaptations |

Category 3:

Sub-Category 3:

]

Category 4:
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Sub-Category 4:

]

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :
® Service is included in approved waiver. There is no change in service specifications.

O Service is included in approved waiver. The service specifications have been modified.

O Service is not included in the approved waiver.

Service Definition (Scope):

nnnnnn f modified, or usedto

ersontoi

his servicei p P y life
arenotincluded. apersoris T

ylive andto

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Certified Adaptive Equipment Provider

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Adaptive Equipment

Provider Category:

Provider Type:

Certified Adaptive EquipmentProvider

Provider Qualifications
License (specify):

Certificate (specify):

DDS CertificationasanHCBS providerandhaveselectedAdaptiveEquipmentasa service.

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:
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DDS Quality Assurance

Frequency of Verification:

Annually

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

| OtherService |

As provided in 42 CFR €440.180(b)(9), the State requests the authority to provide the following additional service not specified in
statute.

Service Title:

CommunityTransitionServices

HCBS Taxonomy:

Category 1:

| 16 CommunityTransitionServices

Sub-Category 1:

| 16010communitytransitionservices

Category 2:

Sub-Category 2:

]

Category 3:

Sub-Category 3:

]

Category 4:

Sub-Category 4:

]

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :
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@ Service is included in approved waiver. There is no change in service specifications.
QO Service is included in approved waiver. The service specifications have been modified.
O Service is not included in the approved waiver.

Service Definition (Scope):

c

his or herown living expensesWaiverfundscanbe
obtainalt hom: |

waiveris lastresort 1o blista

t-upf
o

ome;
utility or (d) Yor the
individual to

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Certified Community Transition Service Provider

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Community Transition Services

Provider Category:

Provider Type:

Certified CommunityTransitionServiceProvider

Provider Qualifications
License (specify):

Certificate (specify):

Tl i DDS asanHC i T
funds:

a. Hold aBachelor'siegredn ahumanservicedield, or

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:

DDS Quality Assurance

Frequency of Verification:
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Annually

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

[ otherservice |

As provided in 42 CFR €440.180(b)(9), the State requests the authority to provide the following additional service not specified in
statute.

Service Title:

Consultation

HCBS Taxonomy:

Category 1:

| 17 OtherServices

Sub-Category 1:

[ 179900ther

Category 2:

Sub-Category 2:

]

Category 3:

Sub-Category 3:

]

Category 4:

Sub-Category 4:

]

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

® Service is included in approved waiver. There is no change in service specifications.

O Service is included in approved waiver. The service specifications have been modified.
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O Service is not included in the approved waiver.

Service Definition (Scope):

[

1) Psychologist

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Themaximumannualamountis $1,320.0@hefirst waiveryearandis reimbursablet no morethan$136.40perhour. Basedon the operatingagency'sunding resourceshe maximum
reimbursemenamountwill increase2.5%eachyearthereafter.

Service Delivery Method (check each that applies):

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Individual Certified Consultation Provider

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Consultation

Provider Category:

Provider Type:

Certified ConsultatiorProvider

Provider Qualifications
License (specify):

Certificate (specify):

DDSC provideC Tl

1. Psy

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:

DDS Quality Assurance

Frequency of Verification:

Annually
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Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

[ otherService |

As provided in 42 CFR €440.180(b)(9), the State requests the authority to provide the following additional service not specified in

statute.
Service Title:

CrisisIntervention

HCBS Taxonomy:

Category 1:

| 10 OtherMentalHealthandBehavioralServices

Sub-Category 1:

| 10030crisisintervention

Category 2:

| 10 OtherMentalHealthandBehavioralServices

Sub-Category 2:

| 10040behaviorsupport

Category 3:

Sub-Category 3:

]

Category 4:

Sub-Category 4:

]

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

© Service is included in approved waiver. There is no change in service specifications.
O Service is included in approved waiver. The service specifications have been modified.

O Service is not included in the approved waiver.

Service Definition (Scope):

CrisisInterventionis deliveredin theeligible person'slaceof resi otherlocal communif ce
andtrainingin theareasf behavic i ified. Ser imited to agec i iveto rapidinterventionasdefinedby the providerresponsibldo deploy or professional.Servicesnay be providedin a setti f thecrisis;
i.e., resi \erebehavioris t local clinic or sck ingetc., for persc icipatingin the Waiverprc arein needof non-physicalinterventionto maintainor re-establista behaviormanagementr positiveprogrammingplan.

amobileinterventionteamor pr i ventionshallt
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Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Themaximumrateis $127.10perhourthefirst yearof thewaiverandbasedn the operatingagency'sundingresourceshe maximumreimbursemenemountmay increase2.5%eachyear
thereaftebasecbn operatingagencyresources.

Service Delivery Method (check each that applies):

Participant-directed as specified in Appendix E
[] Provider managed

Specify whether the service may be provided by (check each that applies):

Legally Responsible Person
Relative
[c] Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Certified Crisis Intervention Provider

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Crisis Intervention

Provider Category:

Provider Type:

Certified CrisisInterventionProvider

Provider Qualifications
License (specify):

Certificate (specify):

DDS C

Ci

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:

DDS Quality Assurance

Frequency of Verification:

Annually

Appendix C: Participant Services
C-1/C-3: Service Specification
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State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

| OtherService |

As provided in 42 CFR €440.180(b)(9), the State requests the authority to provide the following additional service not specified in
statute.
Service Title:

EnvironmentaModifications

HCBS Taxonomy:

Category 1:

| 14 Equipment,Technology andModifications

Sub-Category 1:

| 14020homeand/orvehicleaccessibilityadaptations

Category 2:

Sub-Category 2:

]

Category 3:

Sub-Category 3:

]

Category 4:

Sub-Category 4:

]

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

@® Service is included in approved waiver. There is no change in service specifications.
O Service is included in approved waiver. The service specifications have been modified.

O Service is not included in the approved waiver.

Service Definition (Scope):

or atthehome req y thei 'splanof care,\

of padsto

o
o strayingof memor r i locationor

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):
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Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Certified Environmental Modifications Provider

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Environmental Modifications

Provider Category:

Provider Type:

Certified EnvironmentaModificationsProvider

Provider Qualifications
License (specify):

Certificate (specify):

Certi DDS asanHCl

c

i i i i the Stateof i ialsski per
ot limited i i i i i

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:

DDS Quality Assurance

Frequency of Verification:

Annually

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

Service Type:

| OtherService |
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As provided in 42 CFR €440.180(b)(9), the State requests the authority to provide the following additional service not specified in
statute.
Service Title:

Supplementabupport

HCBS Taxonomy:

Category 1:

| 17 OtherServices

Sub-Category 1:

| 179900ther

Category 2:

Sub-Category 2:

]

Category 3:

Sub-Category 3:

]

Category 4:

Sub-Category 4:

]

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

@ Service is included in approved waiver. There is no change in service specifications.
QO Service is included in approved waiver. The service specifications have been modified.

O Service is not included in the approved waiver.

Service Definition (Scope):

improveor f T only availablein responseo crisi lite aperson'planof careas
emergenciearise. Waiverfundswill beusedasthe payerof lastresort,

Supplementaupportservicesnclude:

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):
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Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Certified Supplemental Support Provider

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Supplemental Support

Provider Category:

Provider Type:

Certified SupplementaBupportProvider

Provider Qualifications
License (specify):

Certificate (specify):

Tl DDSasanHCI Tl
funds:

a  HoldaBachelorslegrean ahumanservicesield, or

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:

DDS Quality Assurance

Frequency of Verification:

Annually

Appendix C: Participant Services
C-1: Summary of Services Covered (2 of 2)

b. Provision of Case Management Services to Waiver Participants. Indicate how case management is furnished to waiver participants (select
one):
O Not applicable - Case management is not furnished as a distinct activity to waiver participants.
@® Applicable - Case management is furnished as a distinct activity to waiver participants.
Check each that applies:
As a waiver service defined in Appendix C-3. Do not complete item C-1-c.
[E] As a Medicaid State plan service under §1915(i) of the Act (HCBS as a State Plan Option). Complete item C-1-c.
[z] As a Medicaid State plan service under §1915(g)(1) of the Act (Targeted Case Management). Complete item C-1-c.
As an administrative activity. Complete item C-1-c.
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c. Delivery of Case Management Services. Specify the entity or entities that conduct case management functions on behalf of waiver
participants:

DDS certified casemanagementrovidersandDDS Staff.

Appendix C: Participant Services
C-2: General Service Specifications (1 of 3)

a. Criminal History and/or Background Investigations. Specify the State's policies concerning the conduct of criminal history and/or
background investigations of individuals who provide waiver services (select one):

O No. Criminal history and/or background investigations are not required.

@ Yes. Criminal history and/or background investigations are required.

Specify: (a) the types of positions (e.g., personal assistants, attendants) for which such investigations must be conducted; (b) the scope of
such investigations (e.g., state, national); and, (c) the process for ensuring that mandatory investigations have been conducted. State laws,
regulations and policies referenced in this description are available to CMS upon request through the Medicaid or the operating agency (if
applicable):

ArkansasCodeAnn. §20-38-10et seq. Standard$or ConductingCriminal RecordChecksfor D BSWaiver BSWaiver all certain
DD theDDS Ci 9900f 2013).

Employeeis definedasa personwho:

b. Abuse Registry Screening. Specify whether the State requires the screening of individuals who provide waiver services through a State-
maintained abuse registry (select one):

(® No. The State does not conduct abuse registry screening.
O VYes. The State maintains an abuse registry and requires the screening of individuals through this registry.

Specify: (a) the entity (entities) responsible for maintaining the abuse registry; (b) the types of positions for which abuse registry
screenings must be conducted; and, (c) the process for ensuring that mandatory screenings have been conducted. State laws, regulations
and policies referenced in this description are available to CMS upon request through the Medicaid agency or the operating agency (if
applicable):

Appendix C: Participant Services
C-2: General Service Specifications (2 of 3)

c. Services in Facilities Subject to §1616(e) of the Social Security Act. Select one:

O No. Home and community-based services under this waiver are not provided in facilities subject to §1616(e) of the Act.

® Yes. Home and community-based services are provided in facilities subject to §1616(e) of the Act. The standards that apply
to each type of facility where waiver services are provided are available to CMS upon request through the Medicaid agency
or the operating agency (if applicable).

i. Types of Facilities Subject to §1616(e). Complete the following table for each type of facility subject to §1616(e) of the Act:

Facility Type 2]

Supported living arrangement apartments owned and operated by waiver providers

Group Homes

ii. Larger Facilities: In the case of residential facilities subject to §1616(e) that serve four or more individuals unrelated to the
proprietor, describe how a home and community character is maintained in these settings.
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. ) - " T T typicalfacilitiesin ahomesuchasa
p privacy. all privacy,
other Theliving andd i daily living i build
itors atti i h theyarein a

Appendix C: Participant Services
C-2: Facility Specifications

Facility Type:

Supportediving arrangemenapartment®wnedandoperatedy waiverproviders

Waiver Service(s) Provided in Facility:

Waiver Service Provided in Facility

Respite

Community Transition Services

Adaptive Equipment

Crisis Intervention

Supplemental Support

Supportive Living

Case Management

Supported Employment

Consultation

Specialized Medical Supplies

Environmental Modifications

Facility Capacity Limit:

No morethan4 unrelatedadultsin eachself containedapartment

Scope of Facility Sandards. For this facility type, please specify whether the State's standards address the following topics (check
each that applies):

Scope of State Facility Standards
Standard Topic Addressed

lAdmission policies

Physical environment

Sanitation

[=|

Safety

Staff : resident ratios

Staff training and qualifications

Staff supervision

Resident rights

Medication administration

Use of restrictive interventions

Incident reporting

=)

Provision of or arrangement for necessary health services
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When facility standards do not address one or more of the topics listed, explain why the standard is not included or is
not relevant to the facility type or population. Explain how the health and welfare of participants is assured in the
standard area(s) not addressed:

Staffresidentatiosaredeterminedor eachindividual andincludedin their person-centereserviceplan. If theymaysharestaffin aliving arrangementhatis alsodocumentedh
their person-centereserviceplan.

Appendix C: Participant Services
C-2: Facility Specifications

Facility Type:

GroupHomes

Waiver Service(s) Provided in Facility:

Waiver Service Provided in Facility

Respite

Community Transition Services

Adaptive Equipment

Crisis Intervention

Supplemental Support

Supportive Living

Case Management

Supported Employment

Consultation

Specialized Medical Supplies

Environmental Modifications

Facility Capacity Limit:

14 beds

Scope of Facility Sandards. For this facility type, please specify whether the State's standards address the following topics (check
each that applies):

Scope of State Facility Standards
Standard Topic Addressed

I Admission policies

Physical environment

[=]

Sanitation

[=)

Safety

Staff : resident ratios

Staff training and qualifications

Staff supervision

Resident rights

Medication administration

[=)

Use of restrictive interventions

Incident reporting
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|Provision of or arrangement for necessary health services

When facility standards do not address one or more of the topics listed, explain why the standard is not included or is
not relevant to the facility type or population. Explain how the health and welfare of participants is assured in the
standard area(s) not addressed:

Staffresidentratiosaredeterminedor eachindividual andincludedin their person-centeresierviceplan. If theymaysharestaffin aliving arrangementhatis alsodocumentedn
their person-centereserviceplan.

Appendix C: Participant Services
C-2: General Service Specifications (3 of 3)

d. Provision of Personal Care or Similar Services by Legally Responsible Individuals. A legally responsible individual is any person who
has a duty under State law to care for another person and typically includes: (a) the parent (biological or adoptive) of a minor child or the
guardian of a minor child who must provide care to the child or (b) a spouse of a waiver participant. Except at the option of the State and under
extraordinary circumstances specified by the State, payment may not be made to a legally responsible individual for the provision of personal
care or similar services that the legally responsible individual would ordinarily perform or be responsible to perform on behalf of a waiver
participant. Select one:

® No. The State does not make payment to legally responsible individuals for furnishing personal care or similar services.
O Yes. The State makes payment to legally responsible individuals for furnishing personal care or similar services when they are
qualified to provide the services.

Specify: (a) the legally responsible individuals who may be paid to furnish such services and the services they may provide; (b) State
policies that specify the circumstances when payment may be authorized for the provision of extraordinary care by a legally responsible
individual and how the State ensures that the provision of services by a legally responsible individual is in the best interest of the
participant; and, (c) the controls that are employed to ensure that payments are made only for services rendered. Also, specify in Appendix
C-1/C-3 the personal care or similar services for which payment may be made to legally responsible individuals under the State policies
specified here.

e. Other State Policies Concerning Payment for Waiver Services Furnished by Relatives/Legal Guardians. Specify State policies
concerning making payment to relatives/legal guardians for the provision of waiver services over and above the policies addressed in Item C-

2-d. Select one:

O The State does not make payment to relatives/legal guardians for furnishing waiver services.
® The State makes payment to relatives/legal guardians under specific circumstances and only when the relative/guardian is
qualified to furnish services.

Specify the specific circumstances under which payment is made, the types of relatives/legal guardians to whom payment may be made,
and the services for which payment may be made. Specify the controls that are employed to ensure that payments are made only for
services rendered. Also, specify in Appendix C-1/C-3 each waiver service for which payment may be made to relatives/legal guardians.

notbemadet ageor older. Tl

Paymenfor waiverserviceswill notbemadeto
waiverindividual DDS authority.

Paymento relati minor children minorsor adults or adults, p DDStop For exclusion;parent For all DD

O Relatives/legal guardians may be paid for providing waiver services whenever the relative/legal guardian is qualified to provide
services as specified in Appendix C-1/C-3.

Specify the controls that are employed to ensure that payments are made only for services rendered.

Q Other policy.

Specify:
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f. Open Enrollment of Providers. Specify the processes that are employed to assure that all willing and qualified providers have the
opportunity to enroll as waiver service providers as provided in 42 CFR 8431.51:

Any willing ppl i HCBSWaiverprovider. DD! i ! iverprovider oremailDDS theDD.
arkansa i asp)

At thissite, i i aHCBSWaiverprovider.In peci i y f p the

Appendix C: Participant Services
Quality Improvement: Qualified Providers

As a distinct component of the State s quality improvement strategy, provide information in the following fields to detail the State s methods for
discovery and remediation.

a. Methods for Discovery: Qualified Providers

The state demonstrates that it has designed and implemented an adequate system for assuring that all waiver services are provided by
qualified providers.

i. Sub-Assurances:

a. Sub-Assurance: The State verifies that providers initially and continually meet required licensure and/or certification
standards and adhere to other standards prior to their furnishing waiver services.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance, complete the following.
Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

QP Al: Number and percentage of providers who obtained initial certification in accordance with
promulgated standards. Numerator: Number of applicants who obtained initial certification in
accordance with promulgated standards; Denominator: Total number of completed new provider
applications.

Data Source (Select one):
Other

If 'Other' is selected, specify:
Report of Initial Certifications
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Responsible Party for data
collection/generation(check
each that applies):

Frequency of data
collection/generation(check
each that applies):

Sampling Approach(check
each that applies):

State Medicaid Agency

Weekly

100% Review

[2] Operating Agency

Monthly

[2] Less than 100% Review

[z] Sub-State Entity

Quarterly

[2] Representative Sample
Confidence Interval =

Other
Specify:

Annually

Stratified
Describe Group:
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[2] Continuously and [c] Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[ State Medicaid Agency [@ Weekly
[c] Operating Agency [21 Monthly
Sub-State Entity Quarterly
[2] Other [Z] Annually
Specify:

[2] Continuously and Ongoing

Other
Specify:

Performance Measure:

QP A2: Number and percentage of providers that obtained annual re- certification in accordance
with promulgated standards. Numerator: Number of providers that obtained annual re-certification
in accordance with promulgated standards; Denominator: Total number of providers reviewed.

Data Source (Select one):
Other

If 'Other’ is selected, specify:
Report of Certification Activity

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency Weekly 100% Review
[c] Operating Agency [2]1 Monthly [2] Less than 100% Review
[ Sub-State Entity Quarterly [ Representative Sample

Confidence Interval =

Other Annually Stratified
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Specify: Describe Group:
Continuously and Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[2] State Medicaid Agency [0 Weekly
[z] Operating Agency [21 Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

[z Continuously and Ongoing

Other
Specify:

b. Sub-Assurance: The State monitors non-licensed/non-certified providers to assure adherence to waiver requirements.

For each performance measure the State will use to assess compliance with the statutory assurance, complete the following.
Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

c. Sub-Assurance: The State implements its policies and procedures for verifying that provider training is conducted in
accordance with state requirements and the approved waiver.

For each performance measure the State will use to assess compliance with the statutory assurance, complete the following.
Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn. and how recommendations
are formulated, where appropriate.
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Performance Measure:
QP C1: Number and percentage of provider agencies that meet DDS requirement for abuse and
neglect reporting training for staff. Numerator: Number of provider agencies who complied with

Standard 303.A.1.1 & 304.A.8; Denominator: Total number of provider agencies reviewed or
investigated.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Report of Abuse and Neglect Staff Training Deficiencies

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):

[c] State Medicaid Agency [£] Weekly [2] 100% Review

[2] Operating Agency Monthly [2 Less than 100% Review
[c] Sub-State Entity Quarterly [Z] Representative Sample

Confidence Interval =

[2] Other [E] Annually [Z] Stratified
Specify: Describe Group:
Continuously and [2] Other
Ongoing Specify:
[c] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency Weekly
[] Operating Agency [c]1 Monthly
[z Sub-State Entity [ Quarterly
[c] Other [c] Annually
Specify:

[2] Continuously and Ongoing

[c] Other
Specify:
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Performance Measure:

QP C2: Number and percentage of provider agencies that meet DDS requirements for training staff
on the specific needs of the persons they serve. Numerator: Number of provider agencies who
complied with Standard 305.A.2.a-d ,305.A.3.a, & 305.A.4.a-c; Denominator: Total number of
provider agencies reviewed or investigated.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Report of Individualized Staff Training Deficiencies

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
[c] State Medicaid Agency Weekly [2] 100% Review
Operating Agency Monthly Less than 100% Review
[] Sub-State Entity [E] Quarterly [2] Representative Sample

Confidence Interval =

[c] Other Annually [2] Stratified
Specify: Describe Group:
[2] Continuously and [2] Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[z State Medicaid Agency [@ Weekly
[c] Operating Agency [21 Monthly
Sub-State Entity Quarterly
[z] Other [2] Annually
Specify:

[2] Continuously and Ongoing
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Other
Specify:

ii. If applicable, in the textbox below provide any necessary additional information on the strategies employed by the State to
discover/identify problems/issues within the waiver program, including frequency and parties responsible.

Thestateverifiesannually,duringanon-siteprovidersmeetandadhereo promulgatedstatestandardsegardingHCBS Waiver providers andidentifiesandrectifiessituationswhere
providersdo notmeetDDS requirements.

b. Methods for Remediation/Fixing Individual Problems
i. Describe the State€ys method for addressing individual problems as they are discovered. Include information regarding responsible
parties and GENERAL methods for problem correction. In addition, provide information on the methods used by the State to document
these items.

(PMQPAL)If defici i iterevi yprovider,DDS gi i ityto developa planof correction Within 30 daysatterreceiptof anacceptablglanof correction DDS staffreturnsfor afollow-up iew.If
DDS doesnotissuea Ci
w

(PMQPA2, C1,C: icienci icati i DD:! ityto developa planof correction.Theplanof vi i putin

ii. Remediation Data Aggregation
Remediation-related Data Aggregation and Analysis (including trend identification)

Frequency of data aggregation and analysis(check

Responsible Party(check each that applies): each that applies):

[@ State Medicaid Agency Weekly

[2] Operating Agency Monthly

Sub-State Entity Quarterly

[z] Other 2] Annually
Specify:

Continuously and Ongoing

Other
Specify:

c. Timelines
When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design methods for discovery
and remediation related to the assurance of Qualified Providers that are currently non-operational.
® No
O Yes

Please provide a detailed strategy for assuring Qualified Providers, the specific timeline for implementing identified strategies, and the
parties responsible for its operation.

Appendix C: Participant Services
C-3: Waiver Services Specifications

Section C-3 'Service Specifications' is incorporated into Section C-1 'Waiver Services.'

Appendix C: Participant Services
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C-4: Additional Limits on Amount of Waiver Services

a. Additional Limits on Amount of Waiver Services. Indicate whether the waiver employs any of the following additional limits on the amount
of waiver services (select one).

O Not applicable- The State does not impose a limit on the amount of waiver services except as provided in Appendix C-3.
@® Applicable - The State imposes additional limits on the amount of waiver services.

When a limit is employed, specify: (a) the waiver services to which the limit applies; (b) the basis of the limit, including its basis in
historical expenditure/utilization patterns and, as applicable, the processes and methodologies that are used to determine the amount of the
limit to which a participant's services are subject; (c) how the limit will be adjusted over the course of the waiver period; (d) provisions
for adjusting or making exceptions to the limit based on participant health and welfare needs or other factors specified by the state; (¢) the
safeguards that are in effect when the amount of the limit is insufficient to meet a participant's needs; (f) how participants are notified of
the amount of the limit. (check each that applies)

[@ Limit(s) on Set(s) of Services. There is a limit on the maximum dollar amount of waiver services that is authorized for one or more
sets of services offered under the waiver.
Furnish the information specified above.

1) T is $7,687.50.Thi Basisfor thelimit: theratei a
$7,687.50hefirst yearof ,500.00+ 2. a2t thewaiverrenewal. T| thetime of limitation settingin 1990.

2)T“

is $3,690.00hefirst yearof thewaiver. $3690.0Qhefirst

[2] Prospective Individual Budget Amount. There is a limit on the maximum dollar amount of waiver services authorized for each
specific participant.
Furnish the information specified above.

[c] Budget Limits by Level of Support. Based on an assessment process and/or other factors, participants are assigned to funding levels
that are limits on the maximum dollar amount of waiver services.
Furnish the information specified above.

[c] Other Type of Limit. The State employs another type of limit.
Describe the limit and furnish the information specified above.

Appendix C: Participant Services
C-5: Home and Community-Based Settings

Explain how residential and non-residential settings in this waiver comply with federal HCB Settings requirements at 42 CFR 441.301(c)(4)-(5) and
associated CMS guidance. Include:

1. Description of the settings and how they meet federal HCB Settings requirements, at the time of submission and in the future.

2. Description of the means by which the state Medicaid agency ascertains that all waiver settings meet federal HCB Setting requirements, at the
time of this submission and ongoing.

Note instructions at Module 1, Attachment #2, HCB Settings Waiver Transition Plan for description of settings that do not meet requirements at the
time of submission. Do not duplicate that information here.

TheDivision of D DDS)is one191 theHCI :AR.0188DDS-
ity.Thep flexibility i idedin the person

SACS) Waiver.T this waiveris to all ageswh their

the ACS Waiver residein i 1 s theirhome.T| ‘shome,or afamily memberor friend. T| ive in

Appendix D: Participant-Centered Planning and Service Delivery

http://humanservices.arkansas.gov/...rDocs/Application_for_1915¢_HCBS_Waiver_%20Draft_AR.006.05.00_Jul_01_2016.htmI[2/9/2016 12:16:17 PM]



Application for 1915(c) HCBS Waiver: Draft AR.006.05.00 - Jul 01, 2016

D-1: Service Plan Development (1 of 8)

State Participant-Centered Service Plan Title:

PersorCenteredservicesPlan

a. Responsibility for Service Plan Development. Per 42 CFR €441.301(b)(2), specify who is responsible for the development of the service
plan and the qualifications of these individuals (select each that applies):
[c] Registered nurse, licensed to practice in the State

Licensed practical or vocational nurse, acting within the scope of practice under State law
[c] Licensed physician (M.D. or D.O)
[21 Case Manager (qualifications specified in Appendix C-1/C-3)
[c] Case Manager (qualifications not specified in Appendix C-1/C-3).
Specify qualifications:

[z Social Worker
Specify qualifications:

Other
Specify the individuals and their qualifications:

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (2 of 8)

b. Service Plan Development Safeguards. Select one:

(® Entities and/or individuals that have responsibility for service plan development may not provide other direct waiver
services to the participant.

O Entities and/or individuals that have responsibility for service plan development may provide other direct waiver services to
the participant.

The State has established the following safeguards to ensure that service plan development is conducted in the best interests of the
participant. Specify:

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (3 of 8)

c. Supporting the Participant in Service Plan Development. Specify: (a) the supports and information that are made available to the
participant (and/or family or legal representative, as appropriate) to direct and be actively engaged in the service plan development process and
(b) the participant's authority to determine who is included in the process.

DD: of i ih PC waiverservic in written i iveDD: i
HC Theentity choserby PC: DS Waiver|
pes . o ¥ ! a he

Appendix D: Participant-Centered Planning and Service Delivery
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D-1: Service Plan Development (4 of 8)

d. Service Plan Development Process. In four pages or less, describe the process that is used to develop the participant-centered service plan,
including: (a) who develops the plan, who participates in the process, and the timing of the plan; (b) the types of assessments that are
conducted to support the service plan development process, including securing information about participant needs, preferences and goals, and
health status; (c) how the participant is informed of the services that are available under the waiver; (d) how the plan development process
ensures that the service plan addresses participant goals, needs (including health care needs), and preferences; () how waiver and other
services are coordinated; (f) how the plan development process provides for the assignment of responsibilities to implement and monitor the
plan; and, (g) how and when the plan is updated, including when the participant's needs change. State laws, regulations, and policies cited that
affect the service plan development process are available to CMS upon request through the Medicaid agency or the operating agency (if
applicable):

a.  Interim ServicePlan(ISP):

Whena icedor thefirst time, o i upto 60days. Thelnterim Servi i for di

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (5 of 8)

e. Risk Assessment and Mitigation. Specify how potential risks to the participant are assessed during the service plan development process and
how strategies to mitigate risk are incorporated into the service plan, subject to participant needs and preferences. In addition, describe how the
service plan development process addresses backup plans and the arrangements that are used for backup.

DD: iplinary otential
identifiedrisk andwrite PCSPwith i i i i i icipant T i i i i risk i y be
b SPreview.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (6 of 8)

f. Informed Choice of Providers. Describe how participants are assisted in obtaining information about and selecting from among qualified
providers of the waiver services in the service plan.

DD

BSWaiver aface-t D phone mail, or email. The DDS staffgivesthe persorandany
f the HCBS Waiver Certi iderList intainecby DDS Quality ani annually DDS staff isit, call, or look at i i that

provider.DD.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (7 of 8)

g. Process for Making Service Plan Subject to the Approval of the Medicaid Agency. Describe the process by which the service plan is made
subject to the approval of the Medicaid agency in accordance with 42 CFR 8441.301(b)(1)(i):

DM ith DDS for i the
DMS in theirrol M: identified
program, ini i to Cl DMS i i thewaiver prior izati

i i DM ith DDS. vi tionst i DDS staff, i hangein policy or procedure

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (8 of 8)

h. Service Plan Review and Update. The service plan is subject to at least annual periodic review and update to assess the appropriateness and
adequacy of the services as participant needs change. Specify the minimum schedule for the review and update of the service plan:

O Every three months or more frequently when necessary
O Every six months or more frequently when necessary
@® Every twelve months or more frequently when necessary

QO Other schedule
Specify the other schedule:

http://humanservices.arkansas.gov/...rDocs/Application_for_1915¢_HCBS_Waiver_%20Draft_AR.006.05.00_Jul_01_2016.htmI[2/9/2016 12:16:17 PM]



Application for 1915(c) HCBS Waiver: Draft AR.006.05.00 - Jul 01, 2016

i. Maintenance of Service Plan Forms. Written copies or electronic facsimiles of service plans are maintained for a minimum period of 3 years
as required by 45 CFR €92.42. Service plans are maintained by the following (check each that applies):
Medicaid agency
[2] Operating agency
[c] Case manager
Other

Specify:

Appendix D: Participant-Centered Planning and Service Delivery
D-2: Service Plan Implementation and Monitoring

a. Service Plan Implementation and Monitoring. Specify: (a) the entity (entities) responsible for monitoring the implementation of the service
plan and participant health and welfare; (b) the monitoring and follow-up method(s) that are used; and, (c) the frequency with which
monitoring is performed.

The casemanagemenrovider, DDS HCSBWaiverstaff, DDS C dDMS Quality thePC:

T ith thefirst-| ibil thePC They
DI HCBSWaiver not feelsthattheir if their

b. Monitoring Safeguards. Select one:
@® Entities and/or individuals that have responsibility to monitor service plan implementation and participant health and
welfare may not provide other direct waiver services to the participant.
QO Entities and/or individuals that have responsibility to monitor service plan implementation and participant health and
welfare may provide other direct waiver services to the participant.
The State has established the following safeguards to ensure that monitoring is conducted in the best interests of the participant. Specify:

Appendix D: Participant-Centered Planning and Service Delivery
Quality Improvement: Service Plan

As a distinct component of the State€s quality improvement strategy, provide information in the following fields to detail the State s methods for
discovery and remediation.

a. Methods for Discovery: Service Plan Assurance/Sub-assurances

The state demonstrates it has designed and implemented an effective system for reviewing the adequacy of service plans for waiver
participants.

i. Sub-Assurances:

a. Sub-assurance: Service plans address all participants € assessed needs (including health and safety risk factors) and
personal goals, either by the provision of waiver services or through other means.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn. and how recommendations
are formulated, where appropriate.
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Performance Measure:
SP Al: Number and percentage of providers who developed service plans that were adequate and
appropriate to the needs of individuals as indicated by their assessment(s). Numerator: Number of

provider agencies who complied with Standard 1408.A.3 Denominator: Total number of provider
agencies reviewed or investigated.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Report of Service Plan Assessment Deficiencies

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):

State Medicaid Agency Weekly 100% Review
Operating Agency Monthly Less than 100% Review
[2] Sub-State Entity Quarterly [2] Representative Sample

Confidence Interval =

Other Annually Stratified
Specify: Describe Group:
Continuously and [2] Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[z State Medicaid Agency [ Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
[2] Other [@ Annually
Specify:

Continuously and Ongoing

Other
Specify:
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Performance Measure:
SP A2: Number and percentage of providers who developed service plans that addressed the
individual’s personal goals . Numerator: Number of provider agencies who complied with Standard

1404.A.6, 1404.G, & 1408.A.4; Denominator: Total number of provider agencies reviewed or
investigated.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Report of Service Plan Personal Goal Deficiencies

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):

[c] State Medicaid Agency Weekly [2] 100% Review
Operating Agency Monthly Less than 100% Review
[] Sub-State Entity [E] Quarterly [2] Representative Sample

Confidence Interval =

[c] Other Annually [2] Stratified
Specify: Describe Group:
[2] Continuously and [2] Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:
Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[z State Medicaid Agency [@ Weekly
[c] Operating Agency [21 Monthly
Sub-State Entity Quarterly
[z] Other [2] Annually
Specify:

[2] Continuously and Ongoing

http://humanservices.arkansas.gov/...rDocs/Application_for_1915¢_HCBS_Waiver_%20Draft_AR.006.05.00_Jul_01_2016.htmI[2/9/2016 12:16:17 PM]



Application for 1915(c) HCBS Waiver: Draft AR.006.05.00 - Jul 01, 2016

Other
Specify:

Performance Measure:

SP A3: Number and percentage of providers who developed service plans that addressed the
individual’s risk factors. Numerator: Number of provider agencies who complied with Standard
1404.C; Denominator: Total number of provider agencies reviewed or investigated.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Report of Service Plan Risk Factor Deficiencies

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):

State Medicaid Agency Weekly 100% Review
Operating Agency Monthly Less than 100% Review
[2] Sub-State Entity Quarterly [2] Representative Sample

Confidence Interval =

Other Annually Stratified
Specify: Describe Group:
Continuously and [2] Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[z State Medicaid Agency [2 Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
[2] Other [@ Annually
Specify:

Continuously and Ongoing
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Other
Specify:

b. Sub-assurance: The State monitors service plan development in accordance with its policies and procedures.
Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn. and how recommendations
are formulated, where appropriate.

c. Sub-assurance: Service plans are updated/revised at least annually or when warranted by changes in the waiver
participant €s needs.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn. and how recommendations
are formulated, where appropriate.

Performance Measure:

SP C1: Number and percentage of providers who updated service plans at least annually.
Numerator: Number of provider agencies who complied with Standard 1401.A.6 & 1412.A;
Denominator: Total number of provider agencies reviewed or investigated.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Report of Service Plan Annual Update Deficiencies

Responsible Party for data Frequency of data Sampling Approach(check

collection/generation(check collection/generation(check each that applies):

each that applies): each that applies):
State Medicaid Agency Weekly [2] 100% Review
Operating Agency Monthly Less than 100% Review
[] Sub-State Entity [E] Quarterly [2] Representative Sample

Confidence Interval =

Other Annually [2] Stratified
Specify: Describe Group:
[2] Continuously and [2] Other
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Ongoing Specify:

Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency Weekly
Operating Agency Monthly
[2] Sub-State Entity [0 Quarterly
[z Other [ Annually
Specify:

Continuously and Ongoing

[2] Other
Specify:

Performance Measure:

SP C2: Number and percentage of providers who reviewed and revised service plans as warranted by
changes in individual needs. Numerator: Number of provider agencies who complied with Standard
1401.A.6 & 1411.A.3&4; Denominator: Total number of provider agencies reviewed or investigated.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Report of Service Plan Individual Needs Deficiencies

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):

[] State Medicaid Agency Weekly [2] 100% Review

[2] Operating Agency Monthly [z Less than 100% Review
Sub-State Entity Quarterly Representative Sample

Confidence Interval =

[2] Other Annually [2] Stratified
Specify: Describe Group:
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Continuously and Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and | Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency Weekly
[2] Operating Agency [21 Monthly
[z] Sub-State Entity [ Quarterly
Other Annually
Specify:

[E] Continuously and Ongoing

[z] Other
Specify:

d. Sub-assurance: Services are delivered in accordance with the service plan, including the type, scope, amount, duration and
frequency specified in the service plan.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

SP D1: Number and percentage of providers who delivered services in the type, scope, amount,
frequency & duration specified in the service plan. Numerator: Number of provider agencies who
complied with Standard 2201.F and 2202.E and 2203.E and 2205.F and 2206.F and 2207.E and 2208.E
Denominator: Total number of provider agencies reviewed or investigated.

Data Source (Select one):

Other

If 'Other’ is selected, specify:

Report of Service Plan Frequency and Duration Deficiencies

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
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each that applies): each that applies):

2] Weekly
Monthly
Quarterly

[c] State Medicaid Agency [2] 100% Review

[2] Operating Agency [2 Less than 100% Review

[2] Representative Sample
Confidence Interval =

[c] Sub-State Entity

[Z] Other
Specify:

[2] Annually [c] Stratified

Describe Group:

Continuously and [ Other
Ongoing Specify:
[c] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and
analysis (check each that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency Weekly

[] Operating Agency [c]1 Monthly

[z Sub-State Entity [@ Quarterly

[c] Other [c] Annually
Specify:

[c] Continuously and Ongoing

[c] Other
Specify:

waiver services and providers.

Performance Measures

e. Sub-assurance: Participants are afforded choice: Between waiver services and institutional care; and between/among

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
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analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

SP E2: Number and percentage of participants who were offered choice as indicated by an
appropriately completed and signed freedom of choice form that specified choice of providers.
Numerator: Number of participants who were offered choice as indicated by an appropriately

completed and signed freedom of choice form that specified choice of providers; Denominator:
Number of files reviewed.

Data Source (Select one):
Other

If 'Other' is selected, specify:
Individual File Review

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):

[ State Medicaid Agency Weekly [@ 100% Review

[c] Operating Agency Monthly [2] Less than 100% Review
Sub-State Entity Quarterly Representative Sample

Confidence Interval =

95%with a+/- 5% margin
of error

[c] Other Annually [@ Stratified
Specify: Describe Group:
Continuously and Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and | Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency [] Weekly
[2] Operating Agency [& Monthly
[c] Sub-State Entity [c] Quarterly
Other Annually
Specify:

[@ Continuously and Ongoing
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Other
Specify:

ii. If applicable, in the textbox below provide any necessary additional information on the strategies employed by the State to
discover/identify problems/issues within the waiver program, including frequency and parties responsible.

b thePC i Y choiceby m
outcomes.

DI i ificati iews DDS C i reviewPCSPfor 10%of i thetyp fied Tl ineif the PC. risk

b. Methods for Remediation/Fixing Individual Problems
i. Describe the State€ys method for addressing individual problems as they are discovered. Include information regarding responsible
parties and GENERAL methods for problem correction. In addition, provide information on the methods used by the State to document
these items.

If

theper resultof itecerti iewof acertif ider,DDS gi i developa planof correction Theplanof i
putin placeto thefuture. After receiptof DD Certificate or returnsfor afollow-up onsitereview. If the
follow-up revi i pD: i

ii. Remediation Data Aggregation
Remediation-related Data Aggregation and Analysis (including trend identification)

Frequency of data aggregation and analysis(check

Responsible Party(check each that applies): each that applies):

[@ State Medicaid Agency Weekly

[2] Operating Agency Monthly

Sub-State Entity Quarterly

[z] Other 2] Annually
Specify:

Continuously and Ongoing

Other
Specify:

c. Timelines
When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design methods for discovery
and remediation related to the assurance of Service Plans that are currently non-operational.

® No
QO Yes

Please provide a detailed strategy for assuring Service Plans, the specific timeline for implementing identified strategies, and the parties
responsible for its operation.

Appendix E: Participant Direction of Services

Applicability (from Application Section 3, Components of the Waiver Request):

QO Yes. This waiver provides participant direction opportunities. Complete the remainder of the Appendix.
@® No. This waiver does not provide participant direction opportunities. Do not complete the remainder of the Appendix.
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CMS urges states to afford all waiver participants the opportunity to direct their services. Participant direction of services includes the participant
exercising decision-making authority over workers who provide services, a participant-managed budget or both. CMS will confer the Independence
Plus designation when the waiver evidences a strong commitment to participant direction.

Indicate whether Independence Plus designation is requested (select one):

@® Yes. The State requests that this waiver be considered for Independence Plus designation.
QO No. Independence Plus designation is not requested.

Appendix E: Participant Direction of Services
E-1: Overview (1 of 13)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-1: Overview (2 of 13)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-1: Overview (3 of 13)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-1: Overview (4 of 13)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-1: Overview (5 of 13)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-1: Overview (6 of 13)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-1: Overview (7 of 13)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-1: Overview (8 of 13)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-1: Overview (9 of 13)
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Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-1: Overview (10 of 13)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-1: Overview (11 of 13)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-1: Overview (12 of 13)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-1: Overview (13 of 13)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-2: Opportunities for Participant Direction (1 of 6)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-2: Opportunities for Participant-Direction (2 of 6)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-2: Opportunities for Participant-Direction (3 of 6)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-2: Opportunities for Participant-Direction (4 of 6)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-2: Opportunities for Participant-Direction (5 of 6)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.

Appendix E: Participant Direction of Services
E-2: Opportunities for Participant-Direction (6 of 6)

Answers provided in Appendix E-0 indicate that you do not need to submit Appendix E.
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Appendix F: Participant Rights
Appendix F-1: Opportunity to Request a Fair Hearing

The State provides an opportunity to request a Fair Hearing under 42 CFR Part 431, Subpart E to individuals: (a) who are not given the choice of home
and community-based services as an alternative to the institutional care specified in Item 1-F of the request; (b) are denied the service(s) of their
choice or the provider(s) of their choice; or, (c) whose services are denied, suspended, reduced or terminated. The State provides notice of action as
required in 42 CFR €431.210.

Procedures for Offering Opportunity to Request a Fair Hearing. Describe how the individual (or his/her legal representative) is informed of the
opportunity to request a fair hearing under 42 CFR Part 431, Subpart E. Specify the notice(s) that are used to offer individuals the opportunity to
request a Fair Hearing. State laws, regulations, policies and notices referenced in the description are available to CMS upon request through the
operating or Medicaid agency.

It is initially theDDS inform

1) AsHCBSWaiverservicesrerequestedand

Appendix F: Participant-Rights
Appendix F-2: Additional Dispute Resolution Process

a. Availability of Additional Dispute Resolution Process. Indicate whether the State operates another dispute resolution process that offers
participants the opportunity to appeal decisions that adversely affect their services while preserving their right to a Fair Hearing. Select one:

® No. This Appendix does not apply
O Yes. The State operates an additional dispute resolution process

b. Description of Additional Dispute Resolution Process. Describe the additional dispute resolution process, including: (a) the State agency
that operates the process; (b) the nature of the process (i.e., procedures and timeframes), including the types of disputes addressed through the
process; and, (c) how the right to a Medicaid Fair Hearing is preserved when a participant elects to make use of the process: State laws,
regulations, and policies referenced in the description are available to CMS upon request through the operating or Medicaid agency.

Appendix F: Participant-Rights
Appendix F-3: State Grievance/Complaint System

a. Operation of Grievance/Complaint System. Select one:

O No. This Appendix does not apply

© Yes. The State operates a grievance/complaint system that affords participants the opportunity to register grievances or
complaints concerning the provision of services under this waiver

b. Operational Responsibility. Specify the State agency that is responsible for the operation of the grievance/complaint system:

Division of DevelopmentaDisabilitiesServicedDDS)

c. Description of System. Describe the grievance/complaint system, including: (a) the types of grievances/complaints that participants may
register; (b) the process and timelines for addressing grievances/complaints; and, (c) the mechanisms that are used to resolve
grievances/complaints. State laws, regulations, and policies referenced in the description are available to CMS upon request through the
Medicaid agency or the operating agency (if applicable).

DD: which Theunitwill accepianytype to y DDS Policy 1010Service
complaint.In brief, e i onedayof

C finding
initiation of thei igati 0 day causeT! i to i i i T i reportto

Appendix G: Participant Safeguards

http://humanservices.arkansas.gov/...rDocs/Application_for_1915¢_HCBS_Waiver_%20Draft_AR.006.05.00_Jul_01_2016.htmI[2/9/2016 12:16:17 PM]



Application for 1915(c) HCBS Waiver: Draft AR.006.05.00 - Jul 01, 2016

Appendix G-1: Response to Critical Events or Incidents

a. Critical Event or Incident Reporting and Management Process. Indicate whether the State operates Critical Event or Incident Reporting
and Management Process that enables the State to collect information on sentinel events occurring in the waiver program.Select one:

@® Yes. The State operates a Critical Event or Incident Reporting and Management Process (complete Items b through e)
O No. This Appendix does not apply (do not complete Items b through €)

If the State does not operate a Critical Event or Incident Reporting and Management Process, describe the process that the State uses to
elicit information on the health and welfare of individuals served through the program.

b. State Critical Event or Incident Reporting Requirements. Specify the types of critical events or incidents (including alleged abuse, neglect
and exploitation) that the State requires to be reported for review and follow-up action by an appropriate authority, the individuals and/or
entities that are required to report such events and incidents and the timelines for reporting. State laws, regulations, and policies that are
referenced are available to CMS upon request through the Medicaid agency or the operating agency (if applicable).

TheArkansasChild Maltreatmenfct, Ark. CodeAnn. §12-18-10%et seq. andthe Arkans: , Ark. CodeAnn. §12-12-170%tseq. neglect.Tt DDS Certified HCI Provid
neglectis TheAR D F DHS), Division of Cl Ci hildrenDivision (CACD) The DHS Division

of Aging andAdult Servicess

c. Participant Training and Education. Describe how training and/or information is provided to participants (and/or families or legal
representatives, as appropriate) concerning protections from abuse, neglect, and exploitation, including how participants (and/or families or
legal representatives, as appropriate) can notify appropriate authorities or entities when the participant may have experienced abuse, neglect or
exploitation.

DD theform of the Cl Adults, TheDDS Waiverk DDS website DDS Quality ill
i theC HCBSWaiver: ti theC i inii Il staff i IDHS andDD: reporting
incidents. Tt TheHCBSWaiver all their them.

o

. Responsibility for Review of and Response to Critical Events or Incidents. Specify the entity (or entities) that receives reports of critical
events or incidents specified in item G-1-a, the methods that are employed to evaluate such reports, and the processes and time-frames for
responding to critical events or incidents, including conducting investigations.

TheDHS Division of Aging andAdult (DAAS), Adult ( critical T framed rk. CodeAnn. § 12-12-1711(b)(1)Thelaw requiresthat, if the

PSstaffwho receiveshe reportbelievesthattheactdescribedby the reporterconstitutessriminal behavior h to thestaff to 911servicesThe APSinvestigatomustsee
theindividual within 24 hoursof thereport.in i j i i in 60 days Basedon theC y h theAPS
Field founded, howthe. mettheir exist.

D

. Responsibility for Oversight of Critical Incidents and Events. Identify the State agency (or agencies) responsible for overseeing the
reporting of and response to critical incidents or events that affect waiver participants, how this oversight is conducted, and how frequently.

y critical i HCBS Waiver T facetst of i i
is following follow upi timely basis.Tt i reportsof i itto DDS Jnit. Thirdly, DDS C
basef orderto critical orderto identify thefuture.

DHSDDS Quall ensure
that

Appendix G: Participant Safeguards
Appendix G-2: Safeguards Concerning Restraints and Restrictive Interventions (1 of 3)

a. Use of Restraints. (Select one): (For waiver actions submitted before March 2014, responses in Appendix G-2-a will display information for
both restraints and seclusion. For most waiver actions submitted after March 2014, responses regarding seclusion appear in Appendix G-2-

c.)
QO The State does not permit or prohibits the use of restraints

Specify the State agency (or agencies) responsible for detecting the unauthorized use of restraints and how this oversight is conducted and
its frequency:

® The use of restraints is permitted during the course of the delivery of waiver services. Complete Items G-2-a-i and G-2-a-ii.
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i. Safeguards Concerning the Use of Restraints. Specify the safeguards that the State has established concerning the use of each
type of restraint (i.e., personal restraints, drugs used as restraints, mechanical restraints). State laws, regulations, and policies that
are referenced are available to CMS upon request through the Medicaid agency or the operating agency (if applicable).

DD: the HCBSWaiver safetyof others.

DD: itmedicati modify behavioror for Chemi
condition.

ii. State Oversight Responsibility. Specify the State agency (or agencies) responsible for overseeing the use of restraints and
ensuring that State safeguards concerning their use are followed and how such oversight is conducted and its frequency:

DDS Qual

y i restraintsDD! i iderreportto DD! restraint The DD: inef theuseof i
in aneffort or restraintsDDS C pi - DDSalso

Appendix G: Participant Safeguards
Appendix G-2: Safeguards Concerning Restraints and Restrictive Interventions (2 of 3)

b. Use of Restrictive Interventions. (Select one):
QO The State does not permit or prohibits the use of restrictive interventions

Specify the State agency (or agencies) responsible for detecting the unauthorized use of restrictive interventions and how this oversight is
conducted and its frequency:

@® The use of restrictive interventions is permitted during the course of the delivery of waiver services Complete Items G-2-b-i and G-
2-b-ii.

i. Safeguards Concerning the Use of Restrictive Interventions. Specify the safeguards that the State has in effect concerning the
use of interventions that restrict participant movement, participant access to other individuals, locations or activities, restrict
participant rights or employ aversive methods (not including restraints or seclusion) to modify behavior. State laws, regulations,
and policies referenced in the specification are available to CMS upon request through the Medicaid agency or the operating
agency.

i their do vi i wantto do, or
time-outor Yy

'sright,

ii. State Oversight Responsibility. Specify the State agency (or agencies) responsible for monitoring and overseeing the use of
restrictive interventions and how this oversight is conducted and its frequency:

DDSQAs DD. reportto DD! TheDD! theuseof
i he useof i in aneffort iveil DDS C icati i i
DD

Appendix G: Participant Safeguards
Appendix G-2: Safeguards Concerning Restraints and Restrictive Interventions (3 of 3)

c¢. Use of Seclusion. (Select one): (This section will be blank for waivers submitted before Appendix G-2-c was added to WMS in March 2014,
and responses for seclusion will display in Appendix G-2-a combined with information on restraints.)

@© The State does not permit or prohibits the use of seclusion

Specify the State agency (or agencies) responsible for detecting the unauthorized use of seclusion and how this oversight is conducted and
its frequency:

aroomor hich otheror leaving.DDS QA is eclusion.DD.
theu idertookto theuseof seclusionD: i ,DDSi

r;
83

DD: seclusionThe DD

QO The use of seclusion is permitted during the course of the delivery of waiver services. Complete Items G-2-c-i and G-2-c-ii.
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i. Safeguards Concerning the Use of Seclusion. Specify the safeguards that the State has established concerning the use of each
type of seclusion. State laws, regulations, and policies that are referenced are available to CMS upon request through the Medicaid
agency or the operating agency (if applicable).

ii. State Oversight Responsibility. Specify the State agency (or agencies) responsible for overseeing the use of seclusion and
ensuring that State safeguards concerning their use are followed and how such oversight is conducted and its frequency:

Appendix G: Participant Safeguards
Appendix G-3: Medication Management and Administration (1 of 2)

This Appendix must be completed when waiver services are furnished to participants who are served in licensed or unlicensed living arrangements
where a provider has round-the-clock responsibility for the health and welfare of residents. The Appendix does not need to be completed when
waiver participants are served exclusively in their own personal residences or in the home of a family member.

a. Applicability. Select one:

O No. This Appendix is not applicable (do not complete the remaining items)
® Yes. This Appendix applies (complete the remaining items)

b. Medication Management and Follow-Up

i. Responsibility. Specify the entity (or entities) that have ongoing responsibility for monitoring participant medication regimens, the
methods for conducting monitoring, and the frequency of monitoring.

T d T all timesto needswith 1o evenif they
th

ii. Methods of State Oversight and Follow-Up. Describe: (a) the method(s) that the State uses to ensure that participant medications are
managed appropriately, including: (a) the identification of potentially harmful practices (e.g., the concurrent use of contraindicated
medications); (b) the method(s) for following up on potentially harmful practices; and, (c) the State agency (or agencies) that is
responsible for follow-up and oversight.

DDS Quality itis icati i i TheDDS Quality year.Di ,
Ci i andHCI i T i DDSto detect
If theyfind errors,C planof correction performa ol f

Y
their planof correction.

Appendix G: Participant Safeguards
Appendix G-3: Medication Management and Administration (2 of 2)

¢. Medication Administration by Waiver Providers
i. Provider Administration of Medications. Select one:

O Not applicable. (do not complete the remaining items)

® Waiver providers are responsible for the administration of medications to waiver participants who cannot self-administer
and/or have responsibility to oversee participant self-administration of medications. (complete the remaining items)

ii. State Policy. Summarize the State policies that apply to the administration of medications by waiver providers or waiver provider
responsibilities when participants self-administer medications, including (if applicable) policies concerning medication administration
by non-medical waiver provider personnel. State laws, regulations, and policies referenced in the specification are available to CMS
upon request through the Medicaid agency or the operating agency (if applicable).
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] hom.DDS C anduseof PRNandOTC
T all ivi i T

il, atall time: theperson,
il
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theperson,

iii. Medication Error Reporting. Select one of the following:

@® Providers that are responsible for medication administration are required to both record and report medication errors to
a State agency (or agencies).
Complete the following three items:

(a) Specify State agency (or agencies) to which errors are reported:

Providersarerequiredto reportmedicatiorerrorsto the DDS Quality Assuranceunit.

(b) Specify the types of medication errors that providers are required to record:

Thedirectservicesprovidermustensurethatdesignatedtaff reportto a supervisol i error llows: misseddose wrongdose,wrongdime of dose wrongroute,and wrong medication.

Thedi iceprovidermustensurethatdesignatedtaff recordthe following: anychartir ission Jossof medicatic labilityof medicatic i ionof records andtheft of medications.

(c) Specify the types of medication errors that providers must report to the State:

Providersarerequiredto reportmedicationerrorsto the DDS Quality Assuranceunit medicationerrorsthatcauseor havethe potentialto causeseriousinjury or illness.

QO Providers responsible for medication administration are required to record medication errors but make information about
medication errors available only when requested by the State.

Specify the types of medication errors that providers are required to record:

iv. State Oversight Responsibility. Specify the State agency (or agencies) responsible for monitoring the performance of waiver
providers in the administration of medications to waiver participants and how monitoring is performed and its frequency.

DDS Qualit is i personsThe DDS Quality icati i i i -During itereview, Ce
andHCBSWaiver reports T DDSto
If theyfind errors Certi correction performa follow-up reviewof provi yhavei their planof correction.

Appendix G: Participant Safeguards
Quality Improvement: Health and Welfare

As a distinct component of the State€s quality improvement strategy, provide information in the following fields to detail the State s methods for
discovery and remediation.

a. Methods for Discovery: Health and Welfare
The state demonstrates it has designed and implemented an effective system for assuring waiver participant health and welfare. (For waiver
actions submitted before June 1, 2014, this assurance read "The State, on an ongoing basis, identifies, addresses, and seeks to prevent the
occurrence of abuse, neglect and exploitation.")
i. Sub-Assurances:

a. Sub-assurance: The state demonstrates on an ongoing basis that it identifies, addresses and seeks to prevent instancesof
abuse, neglect, exploitation and unexplained death. (Performance measures in this sub-assurance include all Appendix G
performance measures for waiver actions submitted before June 1, 2014.)

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
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progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

HW1 : Number and percentage of participants or legal guardians who received information about
how to report abuse, neglect, and exploitation as documented on the applicable form. Numerator:
Number of participants who received information about how to report abuse, neglect, and
exploitation as documented on the applicable form; Denominator: Number of files reviewed.

Data Source (Select one):
Other

If 'Other' is selected, specify:
Individual File Review

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):

[ State Medicaid Agency Weekly [@ 100% Review

[c] Operating Agency Monthly [2] Less than 100% Review
Sub-State Entity Quarterly Representative Sample

Confidence Interval =

95%with a+/- 5% margin
of error

[c] Other Annually [@ Stratified
Specify: Describe Group:
Continuously and Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and | Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency [] Weekly
[2] Operating Agency [& Monthly
[c] Sub-State Entity [c] Quarterly
Other Annually
Specify:

[ Continuously and Ongoing
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Other
Specify:

Performance Measure:
HW?2: Number and percentage of providers who reported critical incidents to DDS within required

time frames. Numerator: Number of providers who reported critical incidents within required time
frames; Denominator: Total number of critical incidents reported to DDS.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Report of Critical Incidents Reported to DDS

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency Weekly 100% Review
Operating Agency Monthly Less than 100% Review
[2] Sub-State Entity Quarterly [2] Representative Sample

Confidence Interval =

Other Annually Stratified
Specify: Describe Group:
Continuously and [2] Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[z State Medicaid Agency [2 Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
[2] Other [@ Annually
Specify:

Continuously and Ongoing
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[c] Other
Specify:

Performance Measure:

HW3: Number and percentage of critical incidents reported to APS or CPS. Numerator: Number of
critical incidents reported to APS, CPS ; Denominator: Total number of critical incidents required to
be reported to APS or CPS.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Report of Critical Incidents Reported to APS or CPS

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
[c] State Medicaid Agency Weekly [2] 100% Review
Operating Agency Monthly Less than 100% Review
[] Sub-State Entity [E] Quarterly [2] Representative Sample

Confidence Interval =

[c] Other Annually [2] Stratified
Specify: Describe Group:
[2] Continuously and [2] Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[ State Medicaid Agency [@ Weekly
[c] Operating Agency [2] Monthly
Sub-State Entity Quarterly
[z] Other [2] Annually
Specify:

[2] Continuously and Ongoing
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Other
Specify:

Performance Measure:

HW4: Number and percentage of providers who took corrective actions regarding critical incidents to
protect the health and welfare of the individual. Numerator: Number of providers who took
corrective actions regarding critical incidents to protect the health and welfare of the individual;
Denominator: Number of providers required to take protective actions regarding critical incidents.

Data Source (Select one):
Other

If 'Other' is selected, specify:
Report of Corrective Actions

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):

State Medicaid Agency Weekly 100% Review

[2] Operating Agency Monthly [2] Less than 100% Review
[2] Sub-State Entity Quarterly [2] Representative Sample

Confidence Interval =

Other Annually Stratified
Specify: Describe Group:
Continuously and [z Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency Weekly
Operating Agency Monthly
[2] Sub-State Entity [0 Quarterly
[z] Other [ Annually

Specify:
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[Z] Continuously and Ongoing

Other
Specify:

Performance Measure:
HWS5: Number and percentage of criminal background checks determinations completed by DDS on
a timely basis. Numerator: Number of criminal background checks determinations completed by

DDS on a timely basis; Denominator: Total number of criminal background checks determinations
due.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Report of Criminal Background Check Determinations

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):

State Medicaid Agency Weekly 100% Review

[c] Operating Agency [2]1 Monthly [2] Less than 100% Review
[ Sub-State Entity Quarterly [ Representative Sample

Confidence Interval =

Other Annually Stratified
Specify: Describe Group:
Continuously and [@ Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency [c] Weekly
Operating Agency Monthly
[c] Sub-State Entity [c] Quarterly
[2 Other [ Annually

Specify:
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[2] Continuously and Ongoing

[c] Other
Specify:

Performance Measure:

HW6: Number and percentage of complaint investigations that were completed on a timely basis.
Numerator: Number of complaint investigations that were completed on a timely basis;
Denominator: Number of complaint investigations.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Report of Timely Completed Complaint Investigations

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
[ State Medicaid Agency Weekly [ 100% Review
[c] Operating Agency Monthly [2] Less than 100% Review
Sub-State Entity Quarterly Representative Sample

Confidence Interval =

[c] Other Annually [@ Stratified
Specify: Describe Group:
Continuously and Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and | Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency [] Weekly

[2] Operating Agency [& Monthly

[c] Sub-State Entity [c] Quarterly

Other Annually
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Specify:

Continuously and Ongoing

[2] Other
Specify:

Performance Measure:

HW?7: Number and percentage of reported deaths which were reviewed by the Mortality Review
Committee Numerator: Number of reported deaths which were reviewed timely by the Mortality
Pre-Review Committee; Denominator: Number of deaths reviewed.

Data Source (Select one):

Other

If 'Other' is selected, specify:

Data Source Report of Timely Mortality Reviews

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):

[] State Medicaid Agency Weekly [2] 100% Review

[2] Operating Agency Monthly [z Less than 100% Review
Sub-State Entity Quarterly Representative Sample

Confidence Interval =

[2] Other Annually [2] Stratified
Specify: Describe Group:
Continuously and Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency Weekly

[2] Operating Agency [21 Monthly

[z] Sub-State Entity [ Quarterly
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Other Annually
Specify:

[5] Continuously and Ongoing

[z] Other
Specify:

Performance Measure:

HWS8: Number and percentage of individuals for whom providers adhered to DDS requirements for
the use of restrictive interventions. Numerator: Number of individuals for whom providers adhered
to DDS requirements for the use of restrictive interventions as documented on an incident report;
Denominator: Number of individuals for whom the provider utilized restrictive intervention.

Data Source (Select one):

Other

If 'Other’ is selected, specify:
Report of Restrictive Interventions

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
[z State Medicaid Agency Weekly [z 100% Review
Operating Agency Monthly Less than 100% Review
Sub-State Entity Quarterly Representative Sample

Confidence Interval =

[z] Other Annually [z Stratified
Specify: Describe Group:
Continuously and Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency [0 Weekly
[z] Operating Agency [21 Monthly
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Sub-State Entity Quarterly
Other Annually
Specify:

[z Continuously and Ongoing

Other
Specify:

Performance Measure:
HW9-Number and percentage of providers who demonstrate responsibility for maintaining overall
health care standards. Numerator: Number of provider agencies who complied Standard 1404.C and

1408.A.8.f and 2202.A.1 and 2202.B.13. Denominator: Total number of provider agencies reviewed or
investigated.

Data Source (Select one):
Other

If 'Other' is selected, specify:
Report of provider deficiencies.

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):

State Medicaid Agency Weekly 100% Review
Operating Agency Monthly Less than 100% Review
[2] Sub-State Entity Quarterly [2] Representative Sample

Confidence Interval =

Other Annually Stratified
Specify: Describe Group:
Continuously and [2] Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):

[z State Medicaid Agency [2 Weekly
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Operating Agency Monthly

Sub-State Entity

[2] Other
Specify:

Quarterly
[E] Annually

Continuously and Ongoing

Other
Specify:

b. Sub-assurance: The state demonstrates that an incident management system is in place that effectively resolves those
incidents and prevents further similar incidents to the extent possible.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

HW4- Number and percentage of providers who took corrective actions regarding critical incidents
to protect the health and welfare of the individual. Numerator: Number of providers who took
corrective actions to protect the health and welfare of the individual; Denominator: Number of
providers required to take protective actions.

Data Source (Select one):
Other

If 'Other' is selected, specify:
Review of incident reports.

Responsible Party for data
collection/generation(check
each that applies):

Frequency of data
collection/generation(check
each that applies):

Sampling Approach(check
each that applies):

State Medicaid Agency

Weekly

100% Review

[2] Operating Agency

Monthly

[2] Less than 100% Review

[z] Sub-State Entity

Quarterly

[2] Representative Sample
Confidence Interval =

Other
Specify:

Annually

Stratified
Describe Group:

Continuously and
Ongoing

[z Other
Specify:
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[c] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency Weekly
[c] Operating Agency [c1 Monthly
[ Sub-State Entity [@ Quarterly
[c] Other [c] Annually
Specify:

[2] Continuously and Ongoing

[c] Other
Specify:

c. Sub-assurance: The state policies and procedures for the use or prohibition of restrictive interventions (including restraints
and seclusion) are followed.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

HW8-Number and percentage of individuals for whom providers adhered to DDS requirements for
the use of restrictive interventions. Numerator: Number of individuals for whom providers adhered
to DDS requirements for the use of restrictive interventions as documented on an incident report;
Denominator: Number of individuals for whom the provider utilized restrictive intervention.

Data Source (Select one):
Other

If 'Other' is selected, specify:
Review of incident reports.

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
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State Medicaid Agency Weekly
Monthly

Quarterly

100% Review

Operating Agency Less than 100% Review

[E] Sub-State Entity [2] Representative Sample

Confidence Interval =

Other
Specify:

Stratified
Describe Group:

Annually

Continuously and [2] Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and
analysis (check each that applies):

Frequency of data aggregation and
analysis(check each that applies):

[z State Medicaid Agency

[2 Weekly

Operating Agency

Monthly

Sub-State Entity

Quarterly

[2] Other
Specify:

[E] Annually

Continuously and Ongoing

Other
Specify:

d. Sub-assurance: The state establishes overall health care standards and monitors those standards based on the responsibility

of the service provider as stated in the approved waiver.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
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are formulated, where appropriate.

Performance Measure:

HW9-Number and percentage of providers who demonstrate responsibility for maintaining overall
health care standards. Numerator: Number of provider agencies who complied Standard 704 .B.
Denominator: Total number of provider agencies reviewed or investigated.

Data Source (Select one):

Other

If 'Other' is selected, specify:

On site provider reviews and investigations.

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
[ State Medicaid Agency Weekly [@ 100% Review
[c] Operating Agency Monthly [2] Less than 100% Review
Sub-State Entity Quarterly Representative Sample

Confidence Interval =

[c] Other Annually [@ Stratified
Specify: Describe Group:
Continuously and Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and | Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
[c] State Medicaid Agency [] Weekly
[2] Operating Agency [& Monthly
[c] Sub-State Entity [c] Quarterly
Other Annually
Specify:

[@ Continuously and Ongoing

[c] Other
Specify:
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ii. If applicable, in the textbox below provide any necessary additional information on the strategies employed by the State to
discover/identify problems/issues within the waiver program, including frequency and parties responsible.

(HW 1) DD DDSACS 106" Waiver "t Theform to Child andAdult Hotlines to DDS
Waiversection.

(HW4) Priorto initiation of CertificationandLicensure €(CaL) staff .C&L staff

b. Methods for Remediation/Fixing Individual Problems
i. Describe the State€ps method for addressing individual problems as they are discovered. Include information regarding responsible
parties and GENERAL methods for problem correction. In addition, provide information on the methods used by the State to document
these items.

(HW 1) If thesignedform is notin the DDS file, andwill for thefile.

(HW 2) WhenDD: basecbn i ingti or hasnotcompli i i i
h putin placeto

ii. Remediation Data Aggregation
Remediation-related Data Aggregation and Analysis (including trend identification)

Frequency of data aggregation and

Responsible Party(check each that applies): analysis(check each that applies):

State Medicaid Agency Weekly

Operating Agency Monthly

[2] Sub-State Entity Quarterly

[z] Other Annually
Specify:

Continuously and Ongoing

[2] Other
Specify:

c. Timelines
When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design methods for discovery
and remediation related to the assurance of Health and Welfare that are currently non-operational.

® No
O Yes

Please provide a detailed strategy for assuring Health and Welfare, the specific timeline for implementing identified strategies, and the
parties responsible for its operation.

Appendix H: Quality Improvement Strategy (1 of 2)

Under €01915(c) of the Social Security Act and 42 CFR €441.302, the approval of an HCBS waiver requires that CMS determine that the State has
made satisfactory assurances concerning the protection of participant health and welfare, financial accountability and other elements of waiver
operations. Renewal of an existing waiver is contingent upon review by CMS and a finding by CMS that the assurances have been met. By completing
the HCBS waiver application, the State specifies how it has designed the waiver’s critical processes, structures and operational features in order to
meet these assurances.
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= Quality Improvement is a critical operational feature that an organization employs to continually determine whether it operates in accordance
with the approved design of its program, meets statutory and regulatory assurances and requirements, achieves desired outcomes, and
identifies opportunities for improvement.

CMS recognizes that a state’s waiver Quality Improvement Strategy may vary depending on the nature of the waiver target population, the services
offered, and the waiver’s relationship to other public programs, and will extend beyond regulatory requirements. However, for the purpose of this
application, the State is expected to have, at the minimum, systems in place to measure and improve its own performance in meeting six specific
waiver assurances and requirements.

It may be more efficient and effective for a Quality Improvement Strategy to span multiple waivers and other long-term care services. CMS
recognizes the value of this approach and will ask the state to identify other waiver programs and long-term care services that are addressed in the
Quality Improvement Strategy.

Quality Improvement Strategy: Minimum Components

The Quality Improvement Strategy that will be in effect during the period of the approved waiver is described throughout the waiver in the appendices
corresponding to the statutory assurances and sub-assurances. Other documents cited must be available to CMS upon request through the Medicaid
agency or the operating agency (if appropriate).

In the QIS discovery and remediation sections throughout the application (located in Appendices A, B, C, D, G, and I) , a state spells out:

= The evidence based discovery activities that will be conducted for each of the six major waiver assurances;
= The remediation activities followed to correct individual problems identified in the implementation of each of the assurances;

In Appendix H of the application, a State describes (1) the system improvement activities followed in response to aggregated, analyzed discovery and
remediation information collected on each of the assurances; (2) the correspondent roles/responsibilities of those conducting assessing and prioritizing
improving system corrections and improvements; and (3) the processes the state will follow to continuously assess the effectiveness of the OIS and
revise it as necessary and appropriate.

If the State's Quality Improvement Strategy is not fully developed at the time the waiver application is submitted, the state may provide a work plan to
fully develop its Quality Improvement Strategy, including the specific tasks the State plans to undertake during the period the waiver is in effect, the
major milestones associated with these tasks, and the entity (or entities) responsible for the completion of these tasks.

When the Quality Improvement Strategy spans more than one waiver and/or other types of long-term care services under the Medicaid State plan,
specify the control numbers for the other waiver programs and/or identify the other long-term services that are addressed in the Quality Improvement
Strategy. In instances when the QIS spans more than one waiver, the State must be able to stratify information that is related to each approved waiver
program. Unless the State has requested and received approval from CMS for the consolidation of multiple waivers for the purpose of reporting, then
the State must stratify information that is related to each approved waiver program, i.e., employ a representative sample for each waiver.

Appendix H: Quality Improvement Strategy (2 of 2)
H-1: Systems Improvement

a. System Improvements

i. Describe the process(es) for trending, prioritizing, and implementing system improvements (i.e., design changes) prompted as a result
of an analysis of discovery and remediation information.

DDSandDMS, in ith aCl

a May 201 isfor the Quality Impy QIS). T
with HC! he prioritizing areasof

DDS Qualit andDDSACS DDS Qualit sectiongor July 2013. Thefirst Performancéeasurereportwas

ii. System Improvement Activities

Responsible Party (check each that applies): g;;ﬁ::)r?cy of Monitoring and Analysis(check each that
State Medicaid Agency Weekly

[Z] Operating Agency [c]1 Monthly

[@ Sub-State Entity Quarterly

[2] Quality Improvement Committee Annually
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Other Other
Specify: Specify:

b. System Design Changes

i. Describe the process for monitoring and analyzing the effectiveness of system design changes. Include a description of the various
roles and responsibilities involved in the processes for monitoring & assessing system design changes. If applicable, include the State's
targeted standards for systems improvement.

care.

ArkansasD!
Components:
< !

DD:

DD: 2011aQuall s his Ct

ii. Describe the process to periodically evaluate, as appropriate, the Quality Improvement Strategy.

DDS andDMS will Quality Improvemer nually.Ri 1sistof analyzing reportsandprogresgowardstatednitiatives, resolutionof individual ar thr veryandnotatingof 1angen
is indicated a collaborativeeffort betweerDMS andDDS is setin motionto completea revisionto the Quality Managemer atmayinclt L 1amendmenof the HCBS Waiverto CMS. The: ocessr
sectionor unitwho ifi ponsibil ith opendi: i Inityprior to a rangeof direction.

the

Appendix I: Financial Accountability
I-1: Financial Integrity and Accountability

Financial Integrity. Describe the methods that are employed to ensure the integrity of payments that have been made for waiver services,
including: (a) requirements concerning the independent audit of provider agencies; (b) the financial audit program that the state conducts to
ensure the integrity of provider billings for Medicaid payment of waiver services, including the methods, scope and frequency of audits; and, (c)
the agency (or agencies) responsible for conducting the financial audit program. State laws, regulations, and policies referenced in the description
are available to CMS upon request through the Medicaid agency or the operating agency (if applicable).

MMIS i alignment 1, i daily basis Di tori i CMS-37: MS-64reports.

Audits areconductedn compliancewith statelaw.

Appendix I: Financial Accountability
Quality Improvement: Financial Accountability

As a distinct component of the State€s quality improvement strategy, provide information in the following fields to detail the State s methods for
discovery and remediation.

a. Methods for Discovery: Financial Accountability
State financial oversight exists to assure that claims are coded and paid for in accordance with the reimbursement methodology specified
in the approved waiver. (For waiver actions submitted before June 1, 2014, this assurance read "State financial oversight exists to assure that
claims are coded and paid for in accordance with the reimbursement methodology specified in the approved waiver.")
i. Sub-Assurances:

a. Sub-assurance: The State provides evidence that claims are coded and paid for in accordance with the reimbursement
methodology specified in the approved waiver and only for services rendered. (Performance measures in this sub-assurance
include all Appendix | performance measures for waiver actions submitted before June 1, 2014.)

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.
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FAL: Number and percent of HCBS Waiver claims that were paid using the correct rate as specified
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in the HCBS Waiver application. Numerator: Number of claims paid at the correct rate;
Denominator: Number of claims.

Data Source (Select one):
Other
If 'Other' is selected, specify:

Recipient Claims History Profile

Responsible Party for data
collection/generation(check
each that applies):

Frequency of data
collection/generation(check
each that applies):

Sampling Approach(check
each that applies):

[ State Medicaid Agency

Weekly

[ 100% Review

[c] Operating Agency

Monthly

[2] Less than 100% Review

Sub-State Entity

Quarterly

Representative Sample
Confidence Interval =

[c] Other
Specify:

Annually

[@ Stratified
Describe Group:

Continuously and
Ongoing

Other
Specify:

Other
Specify:

Data Source (Select one):
Other

If 'Other' is selected, specify:
DDS Quarterly QA Report

Responsible Party for data
collection/generation(check
each that applies):

Frequency of data
collection/generation(check
each that applies):

Sampling Approach(check
each that applies):

[c] State Medicaid Agency

[2] Weekly

[2] 100% Review

[2] Operating Agency

Monthly

[2 Less than 100% Review

[c] Sub-State Entity

Quarterly

[2] Representative Sample
Confidence Interval =

[Z] Other
Specify:

[2] Annually

[Z] Stratified
Describe Group:
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Continuously and Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and | Frequency of data aggregation and

analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency Weekly
[2] Operating Agency [21 Monthly
[z] Sub-State Entity [ Quarterly
Other Annually
Specify:

[E] Continuously and Ongoing

[z] Other
Specify:

Performance Measure:
FA2: Number and percent of reviewed claims with services specified in the PCSP. Numerator:
Number of claims with services specified in the PCSP; Denominator: Number of claims.

Data Source (Select one):

Other

If 'Other’ is selected, specify:
Recipient Claims History Profile

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
[z State Medicaid Agency Weekly [z 100% Review
Operating Agency Monthly Less than 100% Review
Sub-State Entity Quarterly Representative Sample

Confidence Interval =

95%with a +/- 5% margin
of error.

[c] Other Annually [z Stratified
Specify: Describe Group:
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Continuously and Other
Ongoing Specify:
Other
Specify:
Data Source (Select one):
Other
If 'Other' is selected, specify:
DDS Quarterly QA Report
Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency Weekly 100% Review
[2] Operating Agency Monthly [2] Less than 100% Review
[2] Sub-State Entity Quarterly [2] Representative Sample

Confidence Interval =

95%with a+/- 5% margin
of error

Other Annually Stratified
Specify: Describe Group:
Continuously and [z Other
Ongoing Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation and Frequency of data aggregation and
analysis (check each that applies): analysis(check each that applies):
State Medicaid Agency Weekly
Operating Agency Monthly
[2] Sub-State Entity [0 Quarterly
[z] Other [ Annually

Specify:
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Continuously and Ongoing

Other
Specify:

b. Sub-assurance: The state provides evidence that rates remain consistent with the approved rate methodology throughout the
five year waiver cycle.

Performance Measures

For each performance measure the State will use to assess compliance with the statutory assurance (or sub-assurance),
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze and assess
progress toward the performance measure. In this section provide information on the method by which each source of data is
analyzed statistically/deductively or inductively, how themes are identified or conclusions drawn, and how recommendations
are formulated, where appropriate.

Performance Measure:

FAL1:Number and percent of HCBS Waiver claims that were paid using the correct rate as specified
in the HCBS Waiver application. Numerator: Number of claims paid at the correct rate;
Denominator: Number of claims.

Data Source (Select one):

Other

If 'Other' is selected, specify:
Recipient Claims History Profile

Responsible Party for data Frequency of data Sampling Approach(check
collection/generation(check collection/generation(check each that applies):
each that applies): each that applies):
State Medicaid Agency Weekly 100% Review
[2] Operating Agency Monthly [2] Less than 100% Review
[z] Sub-State Entity Quarterly [2] Representative Sample

Confidence Interval =

Other Annually Stratified
Specify: Describe Group:
Continuously and [z Other
Ongoing Specify:
Other
Specify:
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Data Aggregation and Analysis:

Responsible Party for data aggregation and
analysis (check each that applies):

Frequency of data aggregation and
analysis(check each that applies):

[ State Medicaid Agency

@ Weekly

[c] Operating Agency

[21 Monthly

Sub-State Entity

Quarterly

[c] Other
Specify:

[c] Annually

[2] Continuously and Ongoing

Other
Specify:

If applicable, in the textbox below provide any necessary additional information on the strategies employed by the State to
discover/identify problems/issues within the waiver program, including frequency and parties responsible.

N/A

b. Methods for Remediation/Fixing Individual Problems
i. Describe the State€s method for addressing individual problems as they are discovered. Include information regarding responsible
parties and GENERAL methods for problem correction. In addition, provide information on the methods used by the State to document
these items.

The Division of D i i i Division of DDS andDMS havean

theHCBSWaiver.

Tl HCBSWaiver theHCBS Waiver 100 MMIS;

ii. Remediation Data Aggregation
Remediation-related Data Aggregation and Analysis (including trend identification)

Responsible Party(check each that applies): ggﬁ?ﬁ;tczp%f"(:?; :a aggregation and analysis (check
State Medicaid Agency Weekly
[Z] Operating Agency Monthly
[2] Sub-State Entity Quarterly
Other Annually
Specify:
Continuously and Ongoing
Other
Specify:
c. Timelines

When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design methods for discovery
and remediation related to the assurance of Financial Accountability that are currently non-operational.
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® No

QO Yes
Please provide a detailed strategy for assuring Financial Accountability, the specific timeline for implementing identified strategies, and
the parties responsible for its operation.

Appendix I: Financial Accountability
I-2: Rates, Billing and Claims (1 of 3)

a. Rate Determination Methods. In two pages or less, describe the methods that are employed to establish provider payment rates for waiver
services and the entity or entities that are responsible for rate determination. Indicate any opportunity for public comment in the process. If
different methods are employed for various types of services, the description may group services for which the same method is employed.
State laws, regulations, and policies referenced in the description are available upon request to CMS through the Medicaid agency or the
operating agency (if applicable).

C Tl $117.70Thisrateis yearsof thiswaiver.

iving - T i ratefor iveliving is $301. budgetior i p eplan.T! costof
1 %. $100.00for the costof P 20%of the costof asindirect, T

b. Flow of Billings. Describe the flow of billings for waiver services, specifying whether provider billings flow directly from providers to the
State's claims payment system or whether billings are routed through other intermediary entities. If billings flow through other intermediary
entities, specify the entities:

Providershbill directly throughthe stateMedicaidManagemeninformationSystem(MMIS).

Appendix I: Financial Accountability
I-2: Rates, Billing and Claims (2 of 3)

c. Certifying Public Expenditures (select one):

@® No. State or local government agencies do not certify expenditures for waiver services.

O Yes. State or local government agencies directly expend funds for part or all of the cost of waiver services and certify their
State government expenditures (CPE) in lieu of billing that amount to Medicaid.

Select at least one:

[c] Certified Public Expenditures (CPE) of State Public Agencies.

Specify: (a) the State government agency or agencies that certify public expenditures for waiver services; (b) how it is assured that
the CPE is based on the total computable costs for waiver services; and, (c) how the State verifies that the certified public
expenditures are eligible for Federal financial participation in accordance with 42 CFR 8433.51(b).(Indicate source of revenue for
CPEs in Item I1-4-a.)

Certified Public Expenditures (CPE) of Local Government Agencies.

Specify: (a) the local government agencies that incur certified public expenditures for waiver services; (b) how it is assured that the
CPE is based on total computable costs for waiver services; and, (c) how the State verifies that the certified public expenditures are
eligible for Federal financial participation in accordance with 42 CFR 8433.51(b). (Indicate source of revenue for CPEs in Item I-4-
b.)
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Appendix I: Financial Accountability
I-2: Rates, Billing and Claims (3 of 3)

d. Billing Validation Process. Describe the process for validating provider billings to produce the claim for federal financial participation,
including the mechanism(s) to assure that all claims for payment are made only: (a) when the individual was eligible for Medicaid waiver
payment on the date of service; (b) when the service was included in the participant's approved service plan; and, (c) the services were
provided:

into theMMIS tem. MM i of
prior to billing for services.
to

T DDS staff prior to inni
limit. T icePlan. the P

billed services.DDS Wait

of

i 5 M
ludeoff 100%files and 10%of peopl .DDS Quality 100%of

e. Billing and Claims Record Maintenance Requirement. Records documenting the audit trail of adjudicated claims (including supporting
documentation) are maintained by the Medicaid agency, the operating agency (if applicable), and providers of waiver services for a minimum
period of 3 years as required in 45 CFR €92.42.

Appendix I: Financial Accountability
1-3: Payment (1 of 7)

a. Method of payments -- MMIS (select one):

@® Payments for all waiver services are made through an approved Medicaid Management Information System (MMIS).
QO Payments for some, but not all, waiver services are made through an approved MMIS.

Specify: (a) the waiver services that are not paid through an approved MMIS; (b) the process for making such payments and the entity
that processes payments; (c) and how an audit trail is maintained for all state and federal funds expended outside the MMIS; and, (d) the
basis for the draw of federal funds and claiming of these expenditures on the CMS-64:

O Payments for waiver services are not made through an approved MMIS.

Specify: (a) the process by which payments are made and the entity that processes payments; (b) how and through which system(s) the
payments are processed; (c) how an audit trail is maintained for all state and federal funds expended outside the MMIS; and, (d) the basis
for the draw of federal funds and claiming of these expenditures on the CMS-64:

O Payments for waiver services are made by a managed care entity or entities. The managed care entity is paid a monthly capitated
payment per eligible enrollee through an approved MMIS.

Describe how payments are made to the managed care entity or entities:

Appendix I: Financial Accountability
1-3: Payment (2 of 7)

b. Direct payment. In addition to providing that the Medicaid agency makes payments directly to providers of waiver services, payments for
waiver services are made utilizing one or more of the following arrangements (select at least one):

[2] The Medicaid agency makes payments directly and does not use a fiscal agent (comprehensive or limited) or a managed care

entity or entities.
[2] The Medicaid agency pays providers through the same fiscal agent used for the rest of the Medicaid program.

The Medicaid agency pays providers of some or all waiver services through the use of a limited fiscal agent.
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Specify the limited fiscal agent, the waiver services for which the limited fiscal agent makes payment, the functions that the limited fiscal
agent performs in paying waiver claims, and the methods by which the Medicaid agency oversees the operations of the limited fiscal
agent:

Providers are paid by a managed care entity or entities for services that are included in the State's contract with the entity.

Specify how providers are paid for the services (if any) not included in the State's contract with managed care entities.

Appendix I: Financial Accountability
1-3: Payment (3 of 7)

¢. Supplemental or Enhanced Payments. Section 1902(a)(30) requires that payments for services be consistent with efficiency, economy, and
quality of care. Section 1903(a)(1) provides for Federal financial participation to States for expenditures for services under an approved State
plan/waiver. Specify whether supplemental or enhanced payments are made. Select one:

©® No. The State does not make supplemental or enhanced payments for waiver services.

O VYes. The State makes supplemental or enhanced payments for waiver services.

Describe: (a) the nature of the supplemental or enhanced payments that are made and the waiver services for which these payments are
made; (b) the types of providers to which such payments are made; (c) the source of the non-Federal share of the supplemental or
enhanced payment; and, (d) whether providers eligible to receive the supplemental or enhanced payment retain 100% of the total
computable expenditure claimed by the State to CMS. Upon request, the State will furnish CMS with detailed information about the total
amount of supplemental or enhanced payments to each provider type in the waiver.

Appendix I: Financial Accountability
1-3: Payment (4 of 7)

d. Payments to State or Local Government Providers. Specify whether State or local government providers receive payment for the provision
of waiver services.

® No. State or local government providers do not receive payment for waiver services. Do not complete Item 1-3-e.
O Yes. State or local government providers receive payment for waiver services. Complete Item 1-3-¢.

Specify the types of State or local government providers that receive payment for waiver services and the services that the State or local
government providers furnish:

Appendix I: Financial Accountability
1-3: Payment (5 of 7)

e. Amount of Payment to State or Local Government Providers.

Specify whether any State or local government provider receives payments (including regular and any supplemental payments) that in the
aggregate exceed its reasonable costs of providing waiver services and, if so, whether and how the State recoups the excess and returns the
Federal share of the excess to CMS on the quarterly expenditure report. Select one:
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Answers provided in Appendix 1-3-d indicate that you do not need to complete this section.

@®© The amount paid to State or local government providers is the same as the amount paid to private providers of the same
service.

QO The amount paid to State or local government providers differs from the amount paid to private providers of the same
service. No public provider receives payments that in the aggregate exceed its reasonable costs of providing waiver services.

O The amount paid to State or local government providers differs from the amount paid to private providers of the same
service. When a State or local government provider receives payments (including regular and any supplemental payments)
that in the aggregate exceed the cost of waiver services, the State recoups the excess and returns the federal share of the
excess to CMS on the quarterly expenditure report.

Describe the recoupment process:

Appendix I: Financial Accountability
1-3: Payment (6 of 7)

f. Provider Retention of Payments. Section 1903(a)(1) provides that Federal matching funds are only available for expenditures made by states
for services under the approved waiver. Select one:

@® Providers receive and retain 100 percent of the amount claimed to CMS for waiver services.
QO Providers are paid by a managed care entity (or entities) that is paid a monthly capitated payment.

Specify whether the monthly capitated payment to managed care entities is reduced or returned in part to the State.

Appendix I: Financial Accountability
1-3: Payment (7 of 7)

g. Additional Payment Arrangements

i. Voluntary Reassignment of Payments to a Governmental Agency. Select one:

@® No. The State does not provide that providers may voluntarily reassign their right to direct payments to a
governmental agency.

O Yes. Providers may voluntarily reassign their right to direct payments to a governmental agency as provided in 42
CFR 8§447.10(e).

Specify the governmental agency (or agencies) to which reassignment may be made.

ii. Organized Health Care Delivery System. Select one:

O No. The State does not employ Organized Health Care Delivery System (OHCDS) arrangements under the
provisions of 42 CFR 8447.10.

@® Yes. The waiver provides for the use of Organized Health Care Delivery System arrangements under the provisions
of 42 CFR 8447.10.

Specify the following: (a) the entities that are designated as an OHCDS and how these entities qualify for designation as an
OHCDS; (b) the procedures for direct provider enrollment when a provider does not voluntarily agree to contract with a
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designated OHCDS; (c) the method(s) for assuring that participants have free choice of qualified providers when an OHCDS
arrangement is employed, including the selection of providers not affiliated with the OHCDS; (d) the method(s) for assuring that
providers that furnish services under contract with an OHCDS meet applicable provider qualifications under the waiver; (e) how
it is assured that OHCDS contracts with providers meet applicable requirements; and, (f) how financial accountability is assured
when an OHCDS arrangement is used:

DD! o IthCareDelivery Syst (OHCD:! 2 CFR447.10
(b for certified HCBS Waiverproviders writing to pl The OHCD: liability for TheOHCDSp! BSWaiver
utilizing its The OHCD: i will atimely Y OHCDSis optional.

iii. Contracts with MCOs, PIHPs or PAHPs. Select one:

© The State does not contract with MCOs, PIHPs or PAHPs for the provision of waiver services.

O The State contracts with a Managed Care Organization(s) (MCOs) and/or prepaid inpatient health plan(s) (PIHP) or
prepaid ambulatory health plan(s) (PAHP) under the provisions of §1915(a)(1) of the Act for the delivery of waiver and
other services. Participants may voluntarily elect to receive waiver and other services through such MCOs or prepaid
health plans. Contracts with these health plans are on file at the State Medicaid agency.

Describe: (a) the MCOs and/or health plans that furnish services under the provisions of §1915(a)(1); (b) the geographic areas
served by these plans; (c) the waiver and other services furnished by these plans; and, (d) how payments are made to the health
plans.

Q This waiver is a part of a concurrent §1915(b)/81915(c) waiver. Participants are required to obtain waiver and other
services through a MCO and/or prepaid inpatient health plan (PIHP) or a prepaid ambulatory health plan (PAHP). The
81915(b) waiver specifies the types of health plans that are used and how payments to these plans are made.

Appendix I: Financial Accountability
I-4: Non-Federal Matching Funds (1 of 3)

a. State Level Source(s) of the Non-Federal Share of Computable Waiver Costs. Specify the State source or sources of the non-federal share
of computable waiver costs. Select at least one:

Appropriation of State Tax Revenues to the State Medicaid agency
[c] Appropriation of State Tax Revenues to a State Agency other than the Medicaid Agency.

If the source of the non-federal share is appropriations to another state agency (or agencies), specify: (a) the State entity or agency
receiving appropriated funds and (b) the mechanism that is used to transfer the funds to the Medicaid Agency or Fiscal Agent, such as an
Intergovernmental Transfer (IGT), including any matching arrangement, and/or, indicate if the funds are directly expended by State
agencies as CPEs, as indicated in Item 1-2-c:

DevelopmentaDisabilitiesServicegeceivesstatefundingthatis usedfor MedicaidHCBS Waivermatch. Themoneyis transferredo DMS throughaninteragencyagreement.

Other State Level Source(s) of Funds.

Specify: (a) the source and nature of funds; (b) the entity or agency that receives the funds; and, (c) the mechanism that is used to transfer
the funds to the Medicaid Agency or Fiscal Agent, such as an Intergovernmental Transfer (IGT), including any matching arrangement,
and/or, indicate if funds are directly expended by State agencies as CPEs, as indicated in Item 1-2-c:

Appendix I: Financial Accountability
I-4: Non-Federal Matching Funds (2 of 3)

b. Local Government or Other Source(s) of the Non-Federal Share of Computable Waiver Costs. Specify the source or sources of the non-
federal share of computable waiver costs that are not from state sources. Select One:
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® Not Applicable. There are no local government level sources of funds utilized as the non-federal share.
O Applicable
Check each that applies:
Appropriation of Local Government Revenues.

Specify: (a) the local government entity or entities that have the authority to levy taxes or other revenues; (b) the source(s) of
revenue; and, (c) the mechanism that is used to transfer the funds to the Medicaid Agency or Fiscal Agent, such as an
Intergovernmental Transfer (IGT), including any matching arrangement (indicate any intervening entities in the transfer process),
and/or, indicate if funds are directly expended by local government agencies as CPEs, as specified in Item I-2-c:

[c] Other Local Government Level Source(s) of Funds.

Specify: (a) the source of funds; (b) the local government entity or agency receiving funds; and, (c) the mechanism that is used to
transfer the funds to the State Medicaid Agency or Fiscal Agent, such as an Intergovernmental Transfer (IGT), including any
matching arrangement, and/or, indicate if funds are directly expended by local government agencies as CPEs, as specified in Item |-
2-C:

Appendix I: Financial Accountability
I-4: Non-Federal Matching Funds (3 of 3)

c¢. Information Concerning Certain Sources of Funds. Indicate whether any of the funds listed in Items I-4-a or I-4-b that make up the non-
federal share of computable waiver costs come from the following sources: (a) health care-related taxes or fees; (b) provider-related
donations; and/or, (c) federal funds. Select one:

® None of the specified sources of funds contribute to the non-federal share of computable waiver costs
QO The following source(s) are used
Check each that applies:
Health care-related taxes or fees

[2] Provider-related donations
[c] Federal funds

For each source of funds indicated above, describe the source of the funds in detail:

Appendix I: Financial Accountability
I-5: Exclusion of Medicaid Payment for Room and Board

a. Services Furnished in Residential Settings. Select one:

O No services under this waiver are furnished in residential settings other than the private residence of the individual.
®© As specified in Appendix C, the State furnishes waiver services in residential settings other than the personal home of the
individual.
b. Method for Excluding the Cost of Room and Board Furnished in Residential Settings. The following describes the methodology that the
State uses to exclude Medicaid payment for room and board in residential settings:

SupplementaBecurityincome(SSl)/personahccountsareusedto coverroomandboardcostsandaremaintainedseparatelfrom HCBS Waiver reimbursementsProvidersareprohibitedfrom
includingroomandboardasany partof HCBS Waiver direct/indirectexpensdormulations.

Appendix I: Financial Accountability

http://humanservices.arkansas.gov/...rDocs/Application_for_1915¢_HCBS_Waiver_%20Draft_AR.006.05.00_Jul_01_2016.htmI[2/9/2016 12:16:17 PM]



Application for 1915(c) HCBS Waiver: Draft AR.006.05.00 - Jul 01, 2016
I-6: Payment for Rent and Food Expenses of an Unrelated Live-In Caregiver
Reimbursement for the Rent and Food Expenses of an Unrelated Live-In Personal Caregiver. Select one:

@® No. The State does not reimburse for the rent and food expenses of an unrelated live-in personal caregiver who resides in the
same household as the participant.

O Yes. Per 42 CFR §441.310(a)(2)(ii), the State will claim FFP for the additional costs of rent and food that can be reasonably
attributed to an unrelated live-in personal caregiver who resides in the same household as the waiver participant. The State
describes its coverage of live-in caregiver in Appendix C-3 and the costs attributable to rent and food for the live-in caregiver
are reflected separately in the computation of factor D (cost of waiver services) in Appendix J. FFP for rent and food for a

live-in caregiver will not be claimed when the participant lives in the caregiver's home or in a residence that is owned or
leased by the provider of Medicaid services.

The following is an explanation of: (a) the method used to apportion the additional costs of rent and food attributable to the unrelated live-in
personal caregiver that are incurred by the individual served on the waiver and (b) the method used to reimburse these costs:

Appendix I: Financial Accountability
I-7: Participant Co-Payments for Waiver Services and Other Cost Sharing (1 of 5)

a. Co-Payment Requirements. Specify whether the State imposes a co-payment or similar charge upon waiver participants for waiver services.

These charges are calculated per service and have the effect of reducing the total computable claim for federal financial participation. Select
one:

® No. The State does not impose a co-payment or similar charge upon participants for waiver services.
O Yes. The State imposes a co-payment or similar charge upon participants for one or more waiver services.

i. Co-Pay Arrangement.

Specify the types of co-pay arrangements that are imposed on waiver participants (check each that applies):

Charges Associated with the Provision of Waiver Services (if any are checked, complete Items I-7-a-ii through I-7-a-iv):

[2] Nominal deductible
Coinsurance
[c] Co-Payment
[ Other charge

Specify:

Appendix I: Financial Accountability
I-7: Participant Co-Payments for Waiver Services and Other Cost Sharing (2 of 5)

a. Co-Payment Requirements.

ii. Participants Subject to Co-pay Charges for Waiver Services.

Answers provided in Appendix I-7-a indicate that you do not need to complete this section.

Appendix I: Financial Accountability
I-7: Participant Co-Payments for Waiver Services and Other Cost Sharing (3 of 5)
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a. Co-Payment Requirements.

iii. Amount of Co-Pay Charges for Waiver Services.

Answers provided in Appendix I-7-a indicate that you do not need to complete this section.

Appendix I: Financial Accountability
I-7: Participant Co-Payments for Waiver Services and Other Cost Sharing (4 of 5)

a. Co-Payment Requirements.

iv. Cumulative Maximum Charges.

Answers provided in Appendix |-7-a indicate that you do not need to complete this section.

Appendix I: Financial Accountability
I-7: Participant Co-Payments for Waiver Services and Other Cost Sharing (5 of 5)

b. Other State Requirement for Cost Sharing. Specify whether the State imposes a premium, enrollment fee or similar cost sharing on waiver
participants. Select one:

® No. The State does not impose a premium, enrollment fee, or similar cost-sharing arrangement on waiver participants.

QO Yes. The State imposes a premium, enrollment fee or similar cost-sharing arrangement.

Describe in detail the cost sharing arrangement, including: (a) the type of cost sharing (e.g., premium, enroliment fee); (b) the amount of
charge and how the amount of the charge is related to total gross family income; (c) the groups of participants subject to cost-sharing and
the groups who are excluded; and, (d) the mechanisms for the collection of cost-sharing and reporting the amount collected on the CMS
64:

Appendix J: Cost Neutrality Demonstration
J-1: Composite Overview and Demonstration of Cost-Neutrality Formula

Composite Overview. Complete the fields in Cols. 3, 5 and 6 in the following table for each waiver year. The fields in Cols. 4, 7 and 8 are auto-
calculated based on entries in Cols 3, 5, and 6. The fields in Col. 2 are auto-calculated using the Factor D data from the J-2-d Estimate of Factor
D tables. Col. 2 fields will be populated ONLY when the Estimate of Factor D tables in J-2-d have been completed.

Level(s) of Care: ICH/IID

Col. 1] Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8

Year |Factor D| Factor D' [Total: D+D’| Factor G Factor G' [Total: G+G'[Difference (Col 7 less Column4)
1 |a961051 65911.51][ 101055.00 ||[21768.00 || 122823.00 56911.49
2 [s0776.40 67528.40|| 103854.00 || 22371.00 || 126225.00 58696.60
3 [52036.62 69252.62|[ 106731.00||[ 22990.00 || 120721.00 60468.38
4 [s3317.00 71010.00][ 109688.00 ||[ 23627.00 ]| 133315.00 62305.00
5 |[s4626.11 72809.11)[ 112726.00 || 24282.00 ]| 137008.00 64198.89

Appendix J: Cost Neutrality Demonstration

J-2: Derivation of Estimates (1 of 9)

a. Number Of Unduplicated Participants Served. Enter the total number of unduplicated participants from Item B-3-a who will be served
each year that the waiver is in operation. When the waiver serves individuals under more than one level of care, specify the number of
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unduplicated participants for each level of care:

Table: J-2-a: Unduplicated Participants

Distribution of Unduplicated Participants by Level of

: Total Unduplicated Number of Participants Care (if applicable)
Waiver Year (from Item B-3-a) Level of Care:
ICF/1ID

Year 1 4303 |4303—|
Year 2 4343 |4343—|
Year 3 4363 N
Year 4 4383 |4383—|
Year 5 4403 [a203 ]

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates (2 of 9)

b. Average Length of Stay. Describe the basis of the estimate of the average length of stay on the waiver by participants in item J-2-a.

Theaverages basedntheactualprior experiencdrom FY 2014372report. Theaveragdengthof stayis 354.6days.

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates (3 of 9)

c. Derivation of Estimates for Each Factor. Provide a narrative description for the derivation of the estimates of the following factors.

i. Factor D Derivation. The estimates of Factor D for each waiver year are located in Item J-2-d. The basis for these estimates is as
follows:

Thebasisfor estimate®f all servicesvasbasedn FY 2015Expenditureslerivedfrom AR MMIS systempendingacceptancef 372 Reportfor time period.

ii. Factor D' Derivation. The estimates of Factor D' for each waiver year are included in Item J-1. The basis of these estimates is as
follows:

Utilization of Medicaidservicegprovidedoutsideof the scopeof thewaiverhavebeencarriedforwardto represenanticipatedcosts.

iii. Factor G Derivation. The estimates of Factor G for each waiver year are included in Item J-1. The basis of these estimates is as
follows:

Historic costtrendshavebeencarriedforwardto represenanticipatednstitutionalcosts.

iv. Factor G’ Derivation. The estimates of Factor G' for each waiver year are included in Item J-1. The basis of these estimates is as
follows:

Historic costtrendshavebeencarriedforwardto represenanticipatedcostsresidentsmayincur outsideof theinstitution.

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates (4 of 9)

Component management for waiver services. If the service(s) below includes two or more discrete services that are reimbursed separately, or is a
bundled service, each component of the service must be listed. Select “manage components” to add these components.

Waiver Services (2]

http://humanservices.arkansas.gov/...rDocs/Application_for_1915¢_HCBS_Waiver_%20Draft_AR.006.05.00_Jul_01_2016.htmI[2/9/2016 12:16:17 PM]



Application for 1915(c) HCBS Waiver: Draft AR.006.05.00 - Jul 01, 2016

Case Management

Respite

Supported Employment

Supportive Living

Specialized Medical Supplies

Adaptive Equipment

Community Transition
Services

Consultation

Crisis Intervention

Environmental Modifications

Supplemental Support

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates (5 of 9)

d. Estimate of Factor D.

i. Non-Concurrent Waiver. Complete the following table for each waiver year. Enter data into the Unit, # Users, Avg. Units Per User, and
Avg. Cost/Unit fields for all the Waiver Service/Component items. Select Save and Calculate to automatically calculate and populate the
Component Costs and Total Costs fields. All fields in this table must be completed in order to populate the Factor D fields in the J-1
Composite Overview table.

Waiver Year: Year 1

Waiver Service/ Unit # Users Avg. Units Per User| Avg. Cost/ Unit Component Cost Total Cost
Component
?gtszl:'\"a”ageme”t 5908069.20
Case Management 5908069.20
Respite Total: 305942.79
Respite 305942.79
:SI'Lé?a‘\JI?rtEd Employment 666444.05
Emsllé?/?l?;id __15 minutes -101 -m -m 006444.05
Supportive Living Total: 204064441.56
Supportive Living day 204064441.56
Supﬁﬁzcs:ialized Medical m m_ 593950.50
#gg?:tive Equipment 681224.67
Systom Senvice Fee. 842400
Adaptive Equipment 139 672800.67
Serﬁg:;munity Transition = — 36900927
Consultation Total: 113899.50
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Consultation 177 113899.50
Crisis Intervention
Total: 5084.00
Crisis Intervention 5084.00
Environmental
Modifications Total: 685201.32
Environmental 685201.32
Supplemental Support
Total: 80759.69
Supplemental Support 333 80759.69
GRAND TOTAL: 213474026.56
Total Estimated Unduplicated Participants: 4303
Factor D (Divide total by number of participants): 49610.51
Average Length of Stay on the Waiver: 355

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates (6 of 9)

d. Estimate of Factor D.

i. Non-Concurrent Waiver. Complete the following table for each waiver year. Enter data into the Unit, # Users, Avg. Units Per User, and
Avg. Cost/Unit fields for all the Waiver Service/Component items. Select Save and Calculate to automatically calculate and populate the
Component Costs and Total Costs fields. All fields in this table must be completed in order to populate the Factor D fields in the J-1
Composite Overview table.

Waiver Year: Year 2

Waiver Service/
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Component Unit # Users Avg. Units Per User| Avg. Cost/ Unit Component Cost Total Cost
Sase Management 5646455.06
Case Management 5646455.06
Respite Total: 334302.72
Respite 334302.72
§rlétp£?rted Employment 699436.33
Em[fllé?/?l?g;etd __15 minutes 106 -m 359 099430.53
Supportive Living Total: 21117722472
Supportive Living day 211177224.72
Specialized Medical
?Stzg?:tive Equipment 708259.17
Systom Senice Foe. 11934.00
Adaptive Equipment 1.39 696325.17
Ser\g,g:;munity Transition - o -m 403176.80
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Consultation Total: 120334.50
Crisis Intervention
Total: 7117.60
Crisis Intervention 160 7117.60
Environmental
Modifications Total: 15161366
Environmental
Supplemental Support
Total: 93378.39
Supplemental Support 333 93378.39
GRAND TOTAL: 220521884.44
Total Estimated Unduplicated Participants: 4343
Factor D (Divide total by number of participants): 50776.40
Average Length of Stay on the Waiver: 355

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates (7 of 9)

d. Estimate of Factor D.

i. Non-Concurrent Waiver. Complete the following table for each waiver year. Enter data into the Unit, # Users, Avg. Units Per User, and
Avg. Cost/Unit fields for all the Waiver Service/Component items. Select Save and Calculate to automatically calculate and populate the
Component Costs and Total Costs fields. All fields in this table must be completed in order to populate the Factor D fields in the J-1
Composite Overview table.

Waiver Year: Year 3

Waiver Service/
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Component Unit # Users Avg. Units Per User| Avg. Cost/ Unit Component Cost Total Cost
Case Management 5673196.50
Case Management 5673196.50
Respite Total: 353366.72
Respte 30330672
_SrLéE)slc:)rted Employment 732428.60
Supportive Living Total: 217544629.68
Supportive Living 217544629.68
Supﬁﬁ:ialized Medical p— s -m -m 603603.00
,_?_‘ggi:tive Equipment — 721776.42
Systom Somvice For 13689.00
Adaptive Equipment 201 139 708087.42
Community Transition 42026056
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Services Total:
Community Transition
Consultation Total: 123552.00
Consultation 192 625 123552.00
Crisis Intervention
Total: 8134.40
Crisis Intervention 8134.40
Environmental
Modifications Total: 755119.83
Environmental
Modifications 162 105 755119.83
Supplemental Support
Total: 99687.75
Supplemental Support 333 99687.75
GRAND TOTAL: 227035755.45
Total Estimated Unduplicated Participants: 4363
Factor D (Divide total by number of participants): 52036.62
Average Length of Stay on the Waiver: 355

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates (8 of 9)

d. Estimate of Factor D.

i. Non-Concurrent Waiver. Complete the following table for each waiver year. Enter data into the Unit, # Users, Avg. Units Per User, and
Avg. Cost/Unit fields for all the Waiver Service/Component items. Select Save and Calculate to automatically calculate and populate the
Component Costs and Total Costs fields. All fields in this table must be completed in order to populate the Factor D fields in the J-1
Composite Overview table.

Waiver Year: Year 4

Waiver Service/

Unit # Users Avg. Units Per User| Avg. Cost/ Unit Component Cost Total Cost
Component

Case Management

Total: 5699937.94

Case Management 117.70 5699937.94

11.36

=
-
iy

monthly 4263

Respite Total: 373109.00

Respite day 18.16 12015 373109.00

Supported Employment

Total: 765420.88

Supported

Employment 15 minutes 76542088

1838.01

w
o
©
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Supportive Living Total: 224050138.20

Supportive Living day 1242 294.00 179.65 224050138.20

Specialized Medical

Supplies Total: 606820.50

Specialized Medical

Supplies monthly 943 11.00 58.50 606820.50

Adaptive Equipment

Total: 735293.67

Personal Emergency
System Service Fee monthly 4 12.00 29.25 15444.00

‘i
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Adaptive Equipment 206 139 719849.67
Community Transition
Services Total: 437344.32
Community Transition
Consultation Total: 126769.50
Consultation 6.05 126769.50
Crisis Intervention
Total: 9151.20
Crisis Intervention 9151.20
Environmental
Modifications Total: 778425.99
Environmental
Modificatos
Supplemental Support
Total: 105997.10
Supplementl Support
GRAND TOTAL: 233688408.31
Total Estimated Unduplicated Participants: 4383
Factor D (Divide total by number of participants): 53317.00
Average Length of Stay on the Waiver: 355

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates (9 of 9)

d. Estimate of Factor D.

i. Non-Concurrent Waiver. Complete the following table for each waiver year. Enter data into the Unit, # Users, Avg. Units Per User, and
Avg. Cost/Unit fields for all the Waiver Service/Component items. Select Save and Calculate to automatically calculate and populate the
Component Costs and Total Costs fields. All fields in this table must be completed in order to populate the Factor D fields in the J-1
Composite Overview table.

Waiver Year: Year 5

Waiver Service/ Unit # Users Avg. Units Per User| Avg. Cost/ Unit Component Cost Total Cost
Component

_(Iggtssl:Management 5726679.38
Case Management 5726679.38

Respite Total: 393607.10
Respite 393607.10

‘Sl'l;?aﬂ?rted Employment 798413.16

Employment [ ] = e

Supportive Living Total: 230732575.92
Supportive Living 230732575.92

gﬁ;cpiﬁgsze_?olt\gﬁdical 610038.00

Supﬁﬁ(é(s:ialized Medical v 610038.00

?ggpl):tive Equipment 748810.92
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Personal Emergency

system Service Fee 17199.00
Adaptive Equipment 731611.92
Community Transition
Services Total: 454428.08
Community Transition 454428.08
Consultation Total: 129987.00
Crisis Intervention
Total: 10168.00
Crisis Intervention 10168.00
Environmental
Modifications Total: 801732.16
Environmental
Modifcatrs Boi7a2.19
Supplemental Support
Total: 112306.45
Supplemental Support 333 112306.45
GRAND TOTAL: 240518746.18
Total Estimated Unduplicated Participants: 4403
Factor D (Divide total by number of participants): 54626.11
Average Length of Stay on the Waiver: 355
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	A1LjAwX0p1bF8wMV8yMDE2Lmh0bWwA: 
	svrenew1_1:renMajChgDsc: Appendix B - Increased by 100 the unduplicated and the point-in-time number of slots reserved for DCFS. Total reserved for DCFS (for children in foster care) is 200. 
Appendix C – Supportive Living – added retainer payments to providers for the lesser of 14 consecutive days or the number of days during which an individual is in an ineligible setting. 
Appendix C5 – Added the Home and Community-Based Settings Transition Plan
Appendix C – Case Management – added requirements regarding conflict of interest, including a stipulation that prohibits an Organization from providing case management and any direct service to the same person.  
Appendix D1 – added requirements regarding conflict of interest during the person-centered planning meeting, added a prohibition that individuals developing the PCSP are not related by blood or marriage to the individual or to any paid caregiver, are not financially responsible for the individual, empowered to make financial or health-related decision for the individual or are individuals who would benefit financially from the provision of services 
Appendix D – rewrote to include all requirements stated in the Final Rule
Appendix D1 – changed the effective term of the Interim Service Plan from 90 days to 60, according to guidelines in the Technical Guide
Appendix G1 – Identified critical events as distinguished from reportable events
Appendix G2 – Clarified and defined each type of restraint and restrictive intervention, and specified when behavior plans are required
Appendix G3 – Clarified when a medication management plan must be in place and specified the components of the plan
Rewrote all Performance Measures to address required assurances and sub assurances so that they are measurable and have a direct impact on quality.
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	svBriefDescription:programDesc: The purpose of the ACS Waiver is to support individuals of all ages who have a developmental disability, meet ICF level of care and require waiver support services to live in the community and prevent institutionalization.

The goals of HCBS Waiver are to:
1)      Support the person in all major life activities.
2)      Promote community inclusion through integrated employment options and community experiences

Support of the person includes:
1)      Developing a relationship with the person and maintaining direct contact,
2)      Determining the person's choices about their life,
3)      Locating, coordinating and monitoring needed developmental, medical, behavioral, social, educational and other services
4)      Accessing informal community supports needed by the person,
5)      Development and implementation of a Person Centered Service plan in coordination with an interdisciplinary team,
6)      Accessing employment services and support individuals in seeking and maintaining competitive employment, and
7)      Integration into the life and activities of the person's community 

The objectives are as follows:
1)      To enhance and maintain community living for all persons participating in the HCBS Waiver program.
2)      To transition eligible persons who choose the HCBS Waiver option from residential facilities to the community;

Under the organizational structure of the Department of Human Services (DHS), the Division of Medical Services (DMS) is the state Medicaid agency.  DMS has administrative authority for the HCBS Waiver including the items as outlined in the Interagency Agreement (See Appendix A-2-b). The Division of Developmental Disabilities Services (DDS), also within DHS, is responsible for operation of the ACS Waiver, including the items as outlined in the Interagency Agreement.   ACS Waiver services are delivered through private providers who are certified by the DDS Quality Assurance Section. The providers must first meet DDS certification requirements and then enroll with Medicaid as HCBS Waiver providers before the provider can deliver services.

ACS Waiver services are accessed through DDS Intake and Referral units, which include DDS Adult Intake and Referral, DDS Children's Services Intake and Referral,and Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICF/IID) intake and referral staff. The intake and referral staff distribute the initial application, assist with completion, explain program options and offer choice of waiver services or ICF/IID services. The completed application packet is transmitted either directly or via the Waiver Application Unit (WAU) to the DDS Psychology Team for a determination of eligibility for institutional level of care services. The WAU tracks applications once eligibility has been determined. The DDS Waiver Application Unit is also responsible for assuring a person meets ICF/IID level of care and Medicaid income eligibility criteria prior to the person receiving waiver services. DDS Specialists offer choice of waiver providers.

Waiver services are delivered by DDS certified providers who have enrolled with DMS.  During the DDS certification process, the providers identify the services they will provide, the counties they will serve and, if desired, the maximum number of people they will serve. Providers are permitted to change these criteria and may do so by contacting the DDS Certification Unit. However, change cannot be made if the change will adversely impact any persons receiving services from that provider at the time the change is desired.

Providers must specify in writing, at the time of application, the maximum number of persons they wish to serve.  They may elect to serve an unlimited number of persons.  Providers must request in writing and receive written permission from DDS before reducing the number of person they serve. Providers may reduce numbers by ceasing provision of services in a designated county or counties, freezing the number of persons they serve at the current number and reducing the number through attrition or ceasing provision of services to those persons they have most recently begun serving.  Providers are responsible for continuing to provide services until transition of persons to another provider is complete.
All services must be delivered based on an individual person-centered service plan, which is based on service needs assessments, has measurable goals, specific objectives, measures progress through data collection, and is overseen and updated by the person's case manager though consultation with the team, which includes the person receiving services.

The provider assures that the person being served and the team has input into the development of the PCSP, including services needed and desired, desired outcomes for the person, and decisions on hiring direct care professionals.
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	svadditionalReq:publicInput: DDS secured public input into the renewal of the HCBS Alternative Community Services (ACS) Waiver through the use of various workgroups, committees, and both informal and formal public notice.  The DDS Quality Assurance Committee, which includes representatives of providers and people served, has been in existence since 2011.  This Committee reviews policies and other documents that impact people served by DDS, including pertinent portions of the ACS Waiver.  A workgroup that reviewed and revised existing Standards for HCBS providers has been expanded and was utilized for the in-depth review of the ACS Waiver.  DDS sent copies of draft documents and notice of public comment periods or public hearings that impact the ACS Waiver to all providers and interested parties.  This included the Arkansas HCBS Statewide Settings Transition Plan, the HCBS ACS Waiver renewal application, HCBS Standards, and the Medicaid HCBS Provider Manual.   

Websites for the Arkansas Waiver Association, the Developmental Disabilities Provider Association and DDS contain information about the ACS Waiver.  DDS staff participate at provider conferences and take comments by phone and email from providers and people receiving or applying for services.  

After input was obtained, DDS considered the recommendations and incorporated changes that improved the ACS Waiver services and its processes.  DDS emailed a final draft to providers and interested parties prior to the formal public comment period.  The draft was posted on the DDS website and the DMS website for review and comment by the public. 

After any changes were made during the public comment period, DMS submitted the renewal application to CMS. Upon approval by CMS, DMS and DDS will implement the regulations, policies, rules and procedures that are promulgated in accordance with the Arkansas Administrative Procedure Act. This process allows for another opportunity for public comment and changes prior to the final rule submission.  After review and approval from Arkansas Legislative Committees, the implementing regulations, policies, rules and procedures are incorporated into the DMS Medical Services Manual. This manual is available to all providers and the general public on the DMS website.
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	svattachment1:tranPlanChgType3: on
	svattachment1:tranPlanChgType4: on
	svattachment1:tranPlanChgType5: on
	svattachment1:tranPlanChgType6: on
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	svattachment1:tranPlan: 
	svattachment1:hcbSetgsTransPlan: Settings Transition Plan
The State of Arkansas will analyze the settings in which services are offered to individuals receiving HCBS services in order to determine which service settings in Arkansas conform to HCBS characteristics. The State recognizes that certain settings are presumed to have institutional qualities – those settings that are publicly or privately owned facilities that provide inpatient treatment, those settings that are located on the grounds of, or immediately adjacent to, a public institution, or  those settings that have the effect of isolating individuals from the broader community.
The State will ask for heightened scrutiny for service settings which are located on or near the grounds of an institution and settings which may isolate individual from the community. These settings include group homes located on the grounds of or adjacent to a public institution, numerous group homes co-located on a single site, a disability-specific farm-like service setting and apartments located in apartment complexes also occupied by persons who do not receive HCBS services.
Some service settings, such as group homes where several persons reside and apartment complexes where only persons with disabilities reside, may not currently meet HCBS settings, but the State will propose and promulgate standards which will stipulate requirements that will, when implemented, bring the settings into compliance with the HCBS required characteristics.
The State has required all organizations that own or operate residential settings to conduct a self-study and provide the results to the State. The State designed the self-study based on the “Exploratory Questions…” document included in the toolkit developed by CMS. The intent of the self-study is to give the organizations an opportunity to determine what qualities of community setting exist in their facilities and to make changes as necessary before the State must require them to do so.  The State is developing standards which will facilitate the transition of settings which may not fully meet HCBS characteristics to those which include all the necessary characteristics and traits of a fully compliant Home and Community Based Setting. For those providers who cannot make the necessary adjustments to meet the characteristics requirements, DDS will require those providers to facilitate the transition of all persons they serve to a new setting. The transition must take place  according to the guidelines and time frames outlined in DDS Certification Standards for HCB Services and Supports.  
The State will ensure that, as the standards and the plan for transition are developed, the public has an opportunity for input. The State will consider those comments and make revisions to the plan as appropriate, before the plan is promulgated and considered final.
The State will develop and promulgate standards which will support and promote the belief that individuals must have full access to the benefits of community living and have the opportunity to receive services in the most integrated setting appropriate. The standards will specify how services must be offered in settings that are designed specifically for people with disabilities, the individuals in the setting are primarily people with disabilities and on-site staff provide services to them and the setting may have the effect of isolating the individuals who live there from the broader community of individuals not receiving Medicaid-funded HCBS.
Additionally, DDS Certification and Licensure staff, as of June, 2015, has completed on-site visits to all group homes, and provider owned or controlled apartments. During the visits, staff conducted interviews with residents and staff as well as observing the environment and interactions between staff and residents. 
Following the on-site visits, DDS providing a report to the organizations regarding the results of the visits, with requests for how the organization would make changes if any concerns were found.  DDS also requested policy which reflects the requirements found in the Final rule regarding the characteristics of settings.
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	svapdxA1_1:adminOpAgMed: 1
	svapdxA1_1:adminOpAgMAU: 0
	svapdxA1_1:printAdminOpAgStMAU: 
	svapdxA1_1:printAdminOpAgStNMAU: 
	svapdxA1_1:printAdminOpAgNonMed: Division of Developmental Disabilities Services
	svapdxA2_1:adminOvrstMethInt: 
	svapdxA2_1:adminOvrstMeth: The Division of Medical Services (DMS) is the state Medicaid agency and has administrative authority for the waiver including the following as outlined in the DMS/DDS interagency agreement:
1) Development and monitoring of the interagency agreement to assure that provisions specified are executed;
2) Oversight of the ACS program through a DMS case record review process that allows for response to all individual and aggregate findings;
3) Review and approval, via Medicaid Manual promulgation process, of public policy and procedures developed by DDS regarding the waiver and monitoring their implementation;
4) Reimbursement of services to eligible Medicaid recipients by certified providers who are enrolled in the Medicaid Program;
5) Promulgation of the DDS ACS Waiver Provider Manual which provides the rules and regulations for participation in the Arkansas Medicaid Program;
6) Final authority on all functions related to provider participation in the Arkansas Medicaid Program;
7) Training providers on proper procedures to follow in submitting claims (through fiscal agent, EDS);
8) Notification to providers of participative changes in the Arkansas Medicaid Program;
9) Responding to provider questions concerning submission of claims (through EDS);
10) Insuring that providers remain in compliance with rules and regulations required for participation in the Medicaid program;
11) Review of provider information and determination as to whether to enroll the provider into the Arkansas Medicaid Program;
12) Assignment to each new enrolled provider a unique Medicaid provider number;
13) Notification to DDS of any providers removed from the active Medicaid provider file;
14) Insuring that a specified number of service plans are reviewed by DMS or their designated representative;
15) Provision to DDS relevant information pertaining to the Medicaid program and any federal requirements governing applicable waiver programs;
16) Monitoring compliance with the interagency agreement;
17) Completion and submission of CMS 372 Annual Report.  

The Division of Developmental Disabilities Services (DDS), also within DHS, is responsible for operation of the waiver including the following items as outlined in the interagency agreement:
1) Development and implementation of internal, administrative policies and procedures to operate the waiver is the responsibility of DDS.  DMS does not approve these internal procedures but they are reviewed to ensure there are no compliance issues with either State or Federal Regulations.  The DDS develops and implements public policy and procedures.  DMS approves and promulgates public policy in accordance with the state's Administrative Procedures Act;
2) Provision of training to providers regarding certification requirements set forth by DDS;
3) Certification of qualified providers who request to render ACS Waiver services and provides information on certified providers to DMS;
4) Conducting certification surveys of providers in accordance with current DDS policies and procedures to verify certification status of providers;
5) Notification to DMS of any provider who DDS disqualifies and removes from the ACS Waiver Program;
6) Establishing and monitoring the person center service plan requirements that govern the provision of services;
7) Monitoring professionals who conduct the service plan development, implementation and monitoring process;
8) Coordinating the collection of data and issuances of reports through MMIS with DMS as needed to complete the CMS 372 Annual Report;
9) Provisions to DMS the results of monitoring activities;
10) Development and implementation of a Quality Assurance protocol that meets criteria as specified in the interagency agreement.
DDS is also responsible for:
1) Determining waiver participant eligibility according to DMS rules and procedures;
2) Implementing service delivery through a prior authorization process;
3) Providing technical assistance to providers and consumers on waiver requirements, policies, procedures and processes;
4) Conducting program and individual service concern reviews and investigations with subsequent follow up and taking sanctions when indicated. 
DMS and DDS staff will meet at least on a semi-annual basis to discuss problems, evaluate the program, and initiate appropriate changes in policy or reimbursement rates so as to maintain an efficient administration of the ACS Waiver.    
DMS and DDS will review the interagency agreement prior to January 1 of each year to determine if revisions are required.    
DMS Waiver Quality Assurance staff use the interagency agreement, Quality Management Strategy, case record reviews, monitoring report reviews, and meetings with DDS Waiver administrative staff to monitor the operation of the waiver and assure compliance with waiver requirements.   DMS Program Integrity also conducts random on site reviews of provider records throughout the year.    DMS Waiver Quality Assurance staff review DDS reports, record findings and prioritizes any issues that are found as a result of the review process.
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	svapdxB6_1:elgEvalLOCCrit: The initial determination of eligibility for both the HCBS Waiver and ICF/IID requires the same type of evaluations.  These include an evaluation of functional abilities that does not limit eligibility to persons with certain conditions, an evaluation of the areas of need for the person, a social history, and psychological evaluation applicable to the category of developmental disability, which are intellectual disability, cerebral palsy, epilepsy, autism, spina bifida, Down syndrome or other condition that causes a person to function as though they have an intellectual disability or developmental disability. The DDS Psychology Team is responsible for determining initial eligibility for the HCBS Waiver.  This eligibility process mirrors eligibility for Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICF/IID) institutional care.  The same criteria as specified in "B1b" is applied for both HCBS Waiver and ICF/IID initial evaluations and reevaluations.

According to 42 CFR 435.1009, Ark. Code Ann. §20-48-101 et seq. and DDS Policy 1035, Eligibility, DDS Psychology Team uses the same criteria to determine eligibility for HCBS Waiver as for ICF/IID.  The criteria are: verification of a categorically qualifying diagnosis; age of onset established prior to age 22; substantial functional limitations in activities of daily living (adaptive functioning deficits) are present and are as a result of the categorically qualifying diagnosis; and the disability and deficits are expected to continue indefinitely. Adaptive functioning deficits are defined as an individual's inability to function in the following six categories as consistently measured by standardized instruments administered by qualified professionals: Self-Care, Understanding and Use of Language, Learning, Mobility, Self-Direction, and Capacity for Independent Living.

The DDS Psychology Team will consider any standardized evaluation of intellect and adaptive behavior deemed appropriate by the licensed professional completing the evaluation.  Current standard of practice dictates the acceptability of testing instruments. Examples of instruments that may be considered acceptable in the determination of eligibility for the HCBS Waiver are Wechsler Scales of Intelligence, the Stanford-Binet Scales of Intelligence, the Vineland Adaptive Behavior Scales and the Adaptive Behavior Assessment Scales.

The DDS Psychology team composed of psychological examiners and psychologists (employed or contracted) reviews the evaluations that are submitted and determines whether: the instruments used are appropriate based on age, mental capacity, medical condition and physical limitations; the evaluation was performed by a qualified evaluator; scores were interpreted by the evaluator; and the report was signed and dated. DDS maintains records of instruments used and assures the appropriateness of each instrument. The DDS Psychology Team also considers social history narratives, an evaluation of the person's areas of needs, and other written reports.  A Qualified Developmental Disability Professional (QDDP) assures that an annual evaluation of  the person's institutional level of care is submitted to DDS. DDS requires that a physician prescribes home and community based services to meet the assessed needs of the individual. The DDS 703 form is used to submit this information. The DDS 703 form is comparable to the DHS 703 form used by the Office of Long Term Care to determine eligibility for ICF/IID but includes modifications specific to the HCBS Waiver.

Annually,and before the end of the current PCSP year, DDS notifies the HCBS Waiver case management provider of the need for PCSP renewal and the date for the next full evaluation by the DDS Psychology Team. Prior to the expiration of the current PCSP, the HCBS Waiver case management provider must ensure that a functional assessment that is comprehensive and appropriate according to the age and other characteristics of the person is conducted.  The assessment must be conducted by a licensed or certified person as required by the assessment tool. If the tool does not require a licensed or certified person, the persons who are most familiar with he person must conduct the assessment. The case manager must submit the evaluation to DDS. The case management provider must also submit to DDS the form "703-Service Plan and Budget". For a full evaluation by the DDS Psychology Team, the provider must submit IQ testing report, if required, and adaptive functioning test results, based on age.

1)      For persons over the age of five, the diagnosis is established as consistently measured by scores of intelligence which fall two or more standard deviations below the mean of a standardized test of intelligence, administered by a licensed professional.
2)      For children birth to five, the diagnosis is established as consistently measured by developmental scales, administered by qualified personnel authorized in the manual accompanying the instrument used, which indicate impairment of general functioning similar to that of a person with an intellectual or developmental disability.

For children who have not finished school, initial eligibility will be based upon adaptive functioning testing and IQ testing performed every three years.  For persons who have completed school, initial eligibility will be based upon adaptive functioning testing and IQ testing performed once after age twenty-two. Thereafter, a current adaptive behavior evaluation is required every five years. Evaluation may be required by DDS on a more frequent basis if information suggest that adaptive behavior or IQ scores have changed to the degree that eligibility is questioned.

Eligibility for waiver services is presumed when the person is eligible and receiving services in an ICF/IID.

Eligibility for persons with co-occurring diagnoses of intellectual disability or developmental disability and mental illness is established when the DDS Psychology Team has determined that the primary disability for the person is the intellectual or developmental disability, not the mental illness.

DDS reserves the right to require an evaluation of eligibility at any time.
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DDS requires that, annually, providers send documentation of a standard functional assessment conducted by a QDDP of each person served by the waiver. DDS staff review the results of the functional assessment and determine continued functional eligibility.This process is consistent with the requirements and processes for ICF/IID. 

For periodic reevaluations to confirm diagnosis and functional eligibility, the person receiving waiver services or their provider obtains and submits psychological and intelligence testing, and adaptive evaluations to DDS for a determination of eligibility by the DDS Psychological Team. The team reviews the documentation to determine whether the instruments used in the evaluation process were appropriate according to the age, mental, medical and physical condition of the individual.  If the team determines the instruments are acceptable, they verify the age of onset and the corresponding functional deficit and make a determination of continued eligibility. This team may require additional evaluations, but will not conduct any testing or evaluations themselves.

If an individual disagrees with an eligibility determination, they may appeal to the Assistant Director for Quality Assurance for an administrative review of the findings.  Individuals may also appeal directly to the DHS Office of Appeals and Hearing, in accordance with DDS Appeals Policy 1076.
	svapdxB6_1:elgRevalSchType: 2
	svapdxB6_1:elgRevalSchOthDscr: 
	svapdxB6_1:elgRevalIndvQualDscr: 1
	svapdxB6_1:elgRevalIndvQualOthDscr: A QDDP at the  Provider organization prepares and signs documentation annually to request from DDS  continuation of HCBS services (annual level of care reevaluation) for each participant.  DDS staff who review this annual documentation will meet QDDP qualifications or have their reviews signed by a staff person who meets QDDP qualifications.  
DDS staff who perform periodic redeterminations of eligibility (not level of care) will meet the qualifications of a Psychological Examiner.
	svapdxB6_1:elgRevalProc: DDS staff generate a monthly report identifying any person whose periodic functional assessment and annual institutional level of care packet are due. Periodic functional assessment are described in B.6. d. Packets include the reports and assessments noted in this section.

DDS sends the report for the person to the provider case manager who is responsible for assuring timely evaluation. For quality assurance purposes, DDS managers also produce a monthly report identifying the same information sorted by DDS staff. Waiver managers follow up with staff, who notify case managers.
	svapdxB6_1:elgEvalRecLoc: All records are maintained in an electronic environment with protected security and access. This system includes level of care records. All electronic records are housed by the Department of Information Systems in the state designated storage medium. The responsibility for day to day operations will remain with DDS.
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsRpSma: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsFdWk: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsSaPct: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsRpOpa: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsFdMo: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsSaLtPct: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsRpCma: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsFdQu: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsSaRs: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsSaRsDsc: 
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsRpOth: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsRpOthDsc: 
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsFdAn: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsSaStr: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsSaStrDsc: 
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsFdCo: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsSaOth: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsSaOthDsc: 
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsFdOt: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:0:dsFdOtDsc: 
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsRpSma: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsFdWk: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsSaPct: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsRpOpa: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsFdMo: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsSaLtPct: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsRpCma: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsFdQu: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsSaRs: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsSaRsDsc: 
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsRpOth: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsRpOthDsc: 
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsFdAn: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsSaStr: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsSaStrDsc: 
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsFdCo: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsSaOth: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsSaOthDsc: 
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsFdOt: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:dtDataSource:1:dsFdOtDsc: 
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:pmDaRpSma: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:pmDaFdWk: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:pmDaRpOpa: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:pmDaFdMo: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:pmDaRpCma: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:pmDaFdQu: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:pmDaRpOth: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:pmDaRpOthDsc: 
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:pmDaFdAn: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:pmDaFdCo: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:pmDaFdOt: on
	svapdxBQ_1:dtPMPrnt_loca:0:svQmPerfMeas:pmDaFdOtDsc: 
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsRpSma: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsFdWk: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsSaPct: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsRpOpa: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsFdMo: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsSaLtPct: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsRpCma: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsFdQu: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsSaRs: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsSaRsDsc: 95% with a +/- 5% margin of error
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsRpOth: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsRpOthDsc: 
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsFdAn: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsSaStr: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsSaStrDsc: 
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsFdCo: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsSaOth: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsSaOthDsc: 
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsFdOt: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:0:dsFdOtDsc: 
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsRpSma: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsFdWk: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsSaPct: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsRpOpa: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsFdMo: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsSaLtPct: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsRpCma: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsFdQu: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsSaRs: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsSaRsDsc: 
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsRpOth: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsRpOthDsc: 
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsFdAn: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsSaStr: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsSaStrDsc: 
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsFdCo: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsSaOth: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsSaOthDsc: 
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsFdOt: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:dtDataSource:1:dsFdOtDsc: 
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:pmDaRpSma: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:pmDaFdWk: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:pmDaRpOpa: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:pmDaFdMo: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:pmDaRpCma: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:pmDaFdQu: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:pmDaRpOth: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:pmDaRpOthDsc: 
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:pmDaFdAn: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:pmDaFdCo: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:pmDaFdOt: on
	svapdxBQ_1:dtPMPrnt_loca:1:svQmPerfMeas:pmDaFdOtDsc: 
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsRpSma: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsFdWk: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsSaPct: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsRpOpa: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsFdMo: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsSaLtPct: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsRpCma: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsFdQu: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsSaRs: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsSaRsDsc: 
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsRpOth: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsRpOthDsc: 
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsFdAn: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsSaStr: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsSaStrDsc: 
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsFdCo: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsSaOth: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsSaOthDsc: 
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsFdOt: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:dtDataSource:0:dsFdOtDsc: 
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:pmDaRpSma: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:pmDaFdWk: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:pmDaRpOpa: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:pmDaFdMo: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:pmDaRpCma: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:pmDaFdQu: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:pmDaRpOth: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:pmDaRpOthDsc: 
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:pmDaFdAn: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:pmDaFdCo: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:pmDaFdOt: on
	svapdxBQ_1:dtPMPrnt_locc:0:svQmPerfMeas:pmDaFdOtDsc: 
	svapdxBQ_1:qmLocDiscDesc: 
	svapdxBQ_1:qmLocRemDesc: (LOC A1) The Intake and Referral (I&R) Application Tracking system tracks all applications on an ongoing basis. At 45 days, the Intake Specialist sends a notice to families to notify them that the information is due. For applications over 90 days old, the Intake Manager reviews overdue applications for cause and then contacts Intake staff to develop a corrective action plan, which will be implemented within 10 days. The Intake Manager will submit an I&R Report of Timely Application submissions to the I&R administrator monthly for review to identify any systemic issues and to determine if there is a need for corrective action.  The I&R administrator will submit a quarterly report to the QA Assistant Director and describes any corrective actions.

(LOC A2) The system in place for new applicants to enter the HCBS waiver program does not allow for services to be delivered prior to an initial determination of Level of Care.


(LOC C1) The DDS Psychology Team manager reviews 100% of all initial waiver application determinations submitted within the previous month for process and instrumentation review. A Requirement checklist form for each application in the sample is completed for procedural accuracy and appropriateness of testing instruments utilized in adjudications. Results are tracked. The Psychology Supervisor contacts Psychology staff to develop corrective action plan, which will be implemented within 10 days. The Psychology supervisor submits a quarterly report to the QA Assistant director and outlines corrective actions.
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	svapdxB7_1:elgFOCProc: Intake and referral for the HCBS Waiver is the responsibility of intake and referral staff with the DDS Children's Services Section for persons birth to 21 if still in high school or of DDS Quality Assurance Services Section for persons age 18 and over if the person has completed high school. The DDS staff person explains the service options of HCBS Waiver or ICF/IID to each person or their legal guardian by phone, personal visit, email, or mail. The individual or legal guardian completes the HCBS Choice Form and selects either the HCBS Waiver program or ICF/IID placement.  For persons residing in an ICF/IID, choice between the programs is offered annually at the time of their annual PCSP review. Anyone residing in an ICF/IID can request HCBS Waiver services at any time by contacting the transition coordinator. The transition coordinator works with the HCBS Waiver Applications Unit Administrator and assigned DDS HCBS Waiver Specialist.  Annual choice is offered by the assigned DDS Specialist prior to the individual's annual review. The choice form provides a means to track whether choice was offered. It also provides supporting evidence that the options elicit an informed choice as attested to by the signature of the DDS representative.
	svapdxB7_1:elgFOCFormLoc: Individual HCBS Waiver application packets including the choice form are maintained in an electronic format during the application process. Person's electronic case file is maintained by the assigned DDS Specialists who are located in designated DHS county offices.    Documentation of annual choice following initial HCBS Waiver program participation is maintained in the electronic case file.
	svapdxB8_1:elgLimEnglAccMth: DDS provides information in an alternate format once the need for accommodation is identified.  Identification for need is obtained through observation, document review for diagnosis and other case related information, and self or third party notification.  Awareness is provided through training, employee technical assistance, communications with provider organizations and consumer advocates, and Department of Human Services (DHS) electronic medias. A HCBS Waiver handbook is available in Spanish, hardcopy and online. In addition, the handbook will be made available in any other language, large print or any other medium to reasonably accommodate needs as identified by the individual. DHS contracts for interpreter services when needed.
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	svapdxC1_1_prnt:dtServicesPrnt:0:svapdxC1_1a_prnt:svcDef: Services that assist participants in gaining access to needed waiver and other state plan services; as well as,  medical, social, educational and other generic services, regardless of the funding source for the services to which access is available.  

Case Management services include responsibility for guidance and support in all life activities including locating, coordinating and monitoring of the following:

1)  All proposed waiver services;

2)  Other state plan services;

3)  Needed medical, social, educational and other publicly funded services (regardless of funding source);

4)  Informal community supports needed by eligible persons and their families.

The intent of Case Management services is to enable persons to receive a full range of appropriate services in a planned, coordinated, efficient and effective manner.

Case Management services are responsible for the following activities:

1)  Arranging for the provision of services and additional supports;

2)  Monitoring and review of services included in the individual's service plan;

3)  Monitoring and review of services to assure health and safety of the participant;

4)  Facilitating crisis intervention;

5)  Guidance and support to obtain generic needs;

6)  Case planning;

7)  Needs assessment and referral for resources;

8)  Monitoring to assure quality of care and case reviews which focus on the person's progress in meeting goals and objectives established through the case plan;

9)  Providing assistance relative to the obtaining of waiver Medicaid eligibility and ICF/MR level of care eligibility determinations;

10)  Assuring the integrity of all case management Medicaid waiver billing in that the service delivered must have DDS prior authorization, must meet required waiver service definitions,  and must be delivered before billing can occur;

11) Assuring submission of timely (advance) and comprehensive behavior and assessment reports, continued plans of care, revisions as needs change and information and documents required for ICF/MR level of care and waiver Medicaid eligibility determinations;

12)  Arranging for access to advocacy services as requested by consumers. 

13)  Upon receipt of DDS approvals and denials, ensures that a copy is provided to the individual or their legal representative;

14)  Provides assistance with appeals when appeal is chosen.

The State of Arkansas adheres to CMS regulations as it relates to conflict free case management.  Case Management Services may not include the provision to the individual of direct services that are typically or otherwise covered as a service under HCBS Waiver or State Plan.  Additionally, the organization may not provide case management services to any person to whom they provide any direct services.  

Case Management services may be available during the last 180 consecutive days of a Medicaid eligible person's institutional stay to allow case management activities to be performed related to transitioning the person to the community.  The person must be approved and in the waiver program for case management to be billed.

Case Management will be provided up to a maximum of a 90 day transition period for all persons who seek to voluntarily withdraw from waiver services.   The transition period will allow for follow up to assure that the person is referred to other available services and to assure that the person's needs can be met through optional services. It also serves to assure that the person understands the effects and outcomes of withdrawal and to ascertain if the person was coerced or otherwise was unduly influenced to withdraw.  During this 90 day timeframe, the person remains enrolled and the case remains open.  During the transition period, the individual remains enrolled in the waiver program and waiver services will continue to be available up and until such time as the individual finalizes their intent to withdraw.


Case management waiver services will be furnished when payment to the hospital, NF or ICF/MR is being made through private pay or private insurance and Medicaid is not reimbursing for this care.  While the waiver participant is in a hospital, nursing facility or institution (ICF) receiving treatment, they are not residing in the treatment facility.  Rather, just like any non-institutionalized person or person without a developmental disability, their community residence (home in which they reside) is maintained.  When Medicaid is not the payer for the treatment, the waiver individual can remain enrolled in the Waiver without harm to the payments for the treatment.  When this provision applies, approval is in 3 month increments with no approval beyond 1 year.    

Given the nature of the population of the ACS waiver, it is sometimes necessary to place cases in abeyance to allow the case to remain open while the participant is temporarily placed in a licensed or certified treatment program for the purposes of behavior, physical or health treatment or stabilization.  On a monthly basis, the case management provider must conduct a monitoring contact and report the status to the applicable DDS Specialist.  If the case management provider does not conduct the monitoring contact for the month, the DDS Specialist is responsible.
	svapdxC1_1_prnt:dtServicesPrnt:0:svapdxC1_1a_prnt:svcLimDscr: There is a maximum reimbursement limit of $117.70 per month and $1,412.40 annually for each person served for the first year of the waiver based on the operating agency's funding resources and 2.5% monthly increase each year thereafter based on the operating agency's funding resources. 

Service contacts have minimum requirements depending on the person's service level.   They are:
  
1)  Pervasive - minimum of one face-to-face visit and one other contact with the individual or legal representative monthly.   At least one visit must be made annually at the individual's place of residence.

2)  Extensive - minimum of one face-to-face visit with the individual or legal representative each month.  At least one visit must be made annually at the individual's place of residence.

3)  Limited - minimum of one face-to-face visit with the individual or legal representative each quarter and a minimum of one contact monthly for months when a face-to-face visit is not made.   At least one visit must be made annually at the individual's place of residence.

These service levels are defined in Supportive Living, C-1.

4)  Abeyance - minimum of one visit or contact a month by the Case Manager or the DDS Specialist (When the DDS Specialist performs the case manager functions, no waiver fee is charged or reimbursed - the cost is absorbed in the DDS Waiver Administrative budget.).   Abeyance is used when a person is temporarily ( must be out of service at least one month with abeyance approved in 3 month increments, not to exceed one year) placed in a licensed or certified treatment program for purposes of behavior, physical or health treatment or stabilization.
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	svapdxC1_1_prnt:dtServicesPrnt:0:svapdxC1_1a_prnt:dtProviderTypesDetail:0:svapdxC1_1b_prnt:pvdQualCert: DDS certification as a case management provider.

DDS certified case management providers must demonstrate evidence of the following personnel requirements for persons who are designated as case managers:
1.      Case managers must:
a.      Hold a Bachelor's degree in a human services field, or
b.      Have at least two years college credit and two years' experience working with individuals with developmental disabilities, or
c.      Have two years of verified experience working with individuals with developmental disabilities and have been mentored by a case manager for two additional years or
d.      Have four years of experience as a case manager in a related field.

2.      Case managers must:
a.      Not be disqualified from employment due to a criminal record according to Ark Code Ann. 20- 38-101 et seq., and
b.      Not be listed on either the adult or child maltreatment registry, and
c.      Have satisfactorily completed a drug screen in accordance with the certified case management organization's policies and procedures.
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	svapdxC1_1_prnt:dtServicesPrnt:1:svapdxC1_1a_prnt:svcDef: Respite services are provided on a short term basis to participants unable to care for themselves due to  the absence of or need for relief to the non-paid primary caregiver. Federal Financial Participation (FFP) may not be claimed for the cost of room & board, except when provided as part of the respite care furnished in a facility approved by the state; FFP may not be claimed for room and board when Respite is provided in the participant's home or private place of residence.

Receipt of respite does not necessarily preclude a participant from receiving other services on the same day. For example, a participant may receive day services, such as, supported employment on the same day as respite services. 

When respite is furnished for the relief of a foster care provider, foster care services may not be billed during the period that respite is furnished.  Respite may not be furnished for the purpose of compensating relief or substitute staff for supportive living services.  Respite services are not to supplant the responsibility of the parent or guardian.  

Respite services may be provided through a combination of basic child care & support services required to meet the needs of a child. When respite is provided in a licensed day care facility, licensed day care home, or other lawful child care setting, waiver will only pay for the support staff required by the person's developmental disability.  Parents & guardians will remain responsible for the cost of basic child care fees.  Waiver will not pay for child care services.

Respite may be provided in the following locations:

1) Participant's home or private place of residence;

2) The private residence of a respite care provider;

3) Foster home;

4) Medicaid certified ICF;

5) Group home;

6) Licensed respite facility;

7) Other community residential facility approved by the state, not a private residence.  Respite care may occur in a licensed or accredited residential mental health facility.

8) Licensed day care facility, licensed day care home or other lawful child care setting.  Waiver will only pay for support staff required due to developmental disability.  Waiver will not pay for day care fees.
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	svapdxC1_1_prnt:dtServicesPrnt:1:svapdxC1_1a_prnt:dtProviderTypesDetail:0:svapdxC1_1b_prnt:pvdQualCert: The provider entity must be certified by AR DDS as an HCBS provider and have elected to provide respite services. The provider must provide evidence that they require the following qualifications and requirements of staff who provide respite services:
 1.Staff must:
a.Have a high school diploma, or GED, or
b.At least one year of relevant supervised work experience with a public health, human services or other community service agency, or
c.Have two years of verifiable successful history working with persons with developmental disabilities.
2.Staff must demonstrate the ability to:
a.Understand written person-centered service plans, follow instructions, and document services delivered,
b.Communicate effectively,
c.Perform CPR and administer First Aid,
d.Access emergency service systems, and
e.Access transportation services as appropriate.
3.Staff must:
a.Not be disqualified from employment due to a criminal record according to Ark. Code Ann. §20-38-101 et seq., and
b.Not be listed on either the adult or child maltreatment registry, and
c.Have satisfactorily completed a drug screen in accordance with the Organization’s policies.
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	svapdxC1_1_prnt:dtServicesPrnt:2:svapdxC1_1a_prnt:svcDef: Supported employment services consist of intensive, ongoing supports that enable participants for whom competitive employment at or above the minimum wage is unlikely, or who because of their disabilities need on-going supports to perform in a competitive work setting. Supported employment may include assisting the participant to locate a job or develop a job on behalf of the participant.  Supported employment is conducted in a variety of settings, particularly work sites where persons without disabilities are employed. Supported employment includes activities needed to sustain paid work by participants, including supervision and training. When supported employment services are provided at a work site where persons without disabilities are employed, payment is made only for the adaptations, supervision and training required by participants receiving waiver services as a result of their disabilities.  Coverage does not include payment for the supervisory activities rendered as a normal part of the business setting. The employer is responsible for making reasonable accommodations in accordance with the Americans with Disabilities Act.  Supported employment is a collaborative service with Arkansas Rehabilitation Services (ARS).  All new waiver participants receiving supported employment must be prior certified by ARS to assure the individual is qualified for supported employment and that ARS funding is accessed first.   

Documentation is maintained in the file of each participant receiving this service that the service is not available under a program funded under Section 110 of the Rehabilitation Act of 1973 or the Individuals with Disabilities Education Act (20 U.S.C. 1401 et seq.).  Federal financial participation is not claimed for incentive payments, subsidies, or unrelated vocational training expenses such as the following:
 
1)  Incentive payments made to an employer to encourage or subsidize the employer's participation in a supported employment program;
 
2)  Payments that are passed through to users of supported employment programs; or
 
3)  Payments for training that is not directly related to an individual's supported employment program.

Transportation between the participant's place of residence and the employment site is included as a component of supported employment services.  The cost for transportation is included as a part of the supported employment rate paid to providers.

Supported employment does not include sheltered workshops or other similar types of vocational services furnished in specialized facilities. Supported employment provides integrated work settings where there is frequent, daily social interaction among people without disabilities.  Integration requires the person to work in a place where no more than 8 persons with disabilities work together. Further, co-workers without disabilities are to be present in the work setting or immediate vicinity thereof.

Supported employment services may be furnished by a co-worker or other job site personnel provided that the services which are furnished are not part of the normal duties of the co-worker or other personnel and these individuals meet the pertinent qualifications to be a provider of service.    

Personal assistance may be a component part of supported employment services but may not comprise the entirety of the service.   

Supported employment may include services and supports that assist the participant in achieving self-employment through the operation of a business.  However, Medicaid funds may not be used to defray the expenses associated with starting up or operating a business.   Assistance for self-employment may include:
 
1)  Aiding the participant to identify potential business opportunities;
 
2)  Assistance in the development of a business plan, including potential sources of business financing and other assistance in developing and launching a business;
 
3)  Identification of the supports that are necessary for the participant to operate the business; and
 
4)  Ongoing assistance, counseling and guidance once the business is launched.

Individuals receiving supported employment services may also receive educational, prevocational and day habilitation services.  A participantŁs service plan may include two or more types of non-residential habilitation services.  However, different types of non-residential habilitation services may not be billed during the same period of the day.

Supported Employment includes:

1)  Activities needed to sustain paid work by waiver individuals, including supervision and training.

2)  Re-Training, job retention, or job enhancement

3)  Job site assessments - The job coach, after consultation with each person in supported employment, can determine on a case by case basis how to best acquire current information relevant to assessing job stability and the individual's needs.

4)  Job maintenance visits with the employer for purposes of obtaining, maintaining and retaining current or new employment opportunities. If on site monitoring is not necessary to assess stability, alternative methods of gathering information for the twice monthly assessment may be permitted.  This may take a variety of forms including telephone calls with supervisors and off site meetings with the individual participating in supported employment as well as visits to the work site.
	svapdxC1_1_prnt:dtServicesPrnt:2:svapdxC1_1a_prnt:svcLimDscr: Supported employment cannot exceed $3.59 per 15 minute unit with a maximum of 32 units a day for the first year.  This amount includes a 2.5% cost of living increase to the unit limit the first waiver year and all subsequent years based on the operating agency's funding resources. Supported Employment provided as long term support requires monitoring at a minimum of two meetings with the individual and one employer contact each month.  The person is required to work 15 hours minimum per week in accordance with ARS regulations.  Exceptions must be justified by the individual's case manager and prior approved by ARS. ARS approves the exception with monthly monitoring.   Exception justifications (such as medical involvement) citing why the person cannot work at least 15 hours per week must be prepared in writing by the individual's case manager and submitted to the ARS counselor assigned to the case.
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Qualified providers must be currently licensed as a vendor by the Arkansas Rehabilitation Services (ARS) as a Community Rehabilitation Program. Supported employment services must be provided by certified job coaches under the provider's ARS license. Continued certification is a qualification requirement for the period the organization is certified to provide supported employment services.  Providers must maintain documentation of certification on file.
	svapdxC1_1_prnt:dtServicesPrnt:2:svapdxC1_1a_prnt:dtProviderTypesDetail:0:svapdxC1_1b_prnt:pvdQualOthStd: 
	svapdxC1_1_prnt:dtServicesPrnt:2:svapdxC1_1a_prnt:dtProviderTypesDetail:0:svapdxC1_1b_prnt:pvdVrfEnt: The entity responsible for verification is the DDS Quality Assurance in conjunction with Arkansas Rehabilitation Services.
	svapdxC1_1_prnt:dtServicesPrnt:2:svapdxC1_1a_prnt:dtProviderTypesDetail:0:svapdxC1_1b_prnt:pvdVrfFreq: DDS Quality Assurance in conjunction with Arkansas Rehabilitation Services verify provider qualification annually.
	svapdxC1_1_prnt:dtServicesPrnt:3:svapdxC1_1a_prnt:svcType: [0]
	svapdxC1_1_prnt:dtServicesPrnt:3:svapdxC1_1a_prnt:STsvcName: [06]
	svapdxC1_1_prnt:dtServicesPrnt:3:svapdxC1_1a_prnt:svcAltName: Supportive Living
	svapdxC1_1_prnt:dtServicesPrnt:3:svapdxC1_1a_prnt:svcTaxCat1: [02]
	svapdxC1_1_prnt:dtServicesPrnt:3:svapdxC1_1a_prnt:svcTaxSubCat1: [02031]
	svapdxC1_1_prnt:dtServicesPrnt:3:svapdxC1_1a_prnt:svcTaxCat2: [02]
	svapdxC1_1_prnt:dtServicesPrnt:3:svapdxC1_1a_prnt:svcTaxSubCat2: [02011]
	svapdxC1_1_prnt:dtServicesPrnt:3:svapdxC1_1a_prnt:svcTaxCat3: [04]
	svapdxC1_1_prnt:dtServicesPrnt:3:svapdxC1_1a_prnt:svcTaxSubCat3: [04010]
	svapdxC1_1_prnt:dtServicesPrnt:3:svapdxC1_1a_prnt:svcTaxCat4: [04]
	svapdxC1_1_prnt:dtServicesPrnt:3:svapdxC1_1a_prnt:svcTaxSubCat4: [04020]
	svapdxC1_1_prnt:dtServicesPrnt:3:svapdxC1_1a_prnt:rbSvcIncInAprvdW: 0
	svapdxC1_1_prnt:dtServicesPrnt:3:svapdxC1_1a_prnt:svcDef: Supportive Living is an array of individually tailored services & activities to enable persons to reside successfully in their own home, with family, or in an alternative living residence or setting. Alternative living residences include apartments, homes of primary caregivers, leased or rented homes, or provider group homes. Supportive living services may also be provided in clinic and integrated community settings. Services are flexible to allow for unforeseen changes needed in schedules and times of service delivery.  Services are approved as maximum days that can be adjusted within the annual plan year to meet changing needs. 

The payments for these services exclude the costs of the person's room & board expenses including general maintenance, upkeep or improvement to the person's home or their families.  

Care & supervision for which payment will be made are those activities that directly relate to active treatment goals & objectives.

Residential habilitation supports are to  assist the person to acquire, retain or improve skills in a wide variety of areas that directly affect the person's ability to reside as independently as possible in the community.  These services provide the supervision & support necessary for a person to live in the community.  The supports that may be provided to an eligible person include the following: 

Decision making including the identification of & response to dangerously threatening situations, making decisions & choices affecting the person's life & initiating changes in living arrangement or life activities;

Money management consists of training, assistance or both in handling personal finances, making purchases & meeting personal financial obligations;

Daily living skills including habilitative training in accomplishing routine housekeeping tasks, meal preparation, dressing, personal hygiene, administration of medications (to the extent permitted under state law)& other areas of daily living including proper use of adaptive & assistive devices, appliances, home safety, first aid and emergency procedures;

Socialization including training, assistance or both in participation in general community activities, & establishing relationships with peers.  Activity training includes assisting the person to continue to participate on an ongoing basis;

Community integration experiences include activities intended to instruct the person in daily living & community living skills in a clinic & integrated settings.  Included are such activities as shopping, church attendance, sports, participation in clubs, etc.   Community experiences include activities & supports to accomplish individual goals or learning areas including recreation and specific training or leisure activities.  Each activity is then adapted according to the participant's individual needs.

Transportation to or from community integration experiences is an integral part of this service and is included in the daily rate computation.   DDS will assure duplicate billing between waiver services & other Medicaid state plan services will not occur.  The habilitation objectives to be served by such training must be documented in the person's service plan;

Mobility including training, assistance or both aimed at enhancing movement within the person's living arrangement, mastering the use of adaptive aids and equipment, accessing & using public transportation, independent travel or movement within the community;

Communication including training in vocabulary building, use of augmentative communication devices & receptive and expressive language;

Behavior shaping and management includes training, assistance or both in appropriate expressions of emotions or desires, compliance, assertiveness, acquisition of socially appropriate behaviors or reduction of inappropriate behaviors;

Reinforcement of therapeutic services which consist of conducting exercises or reinforcing physical, occupational, speech & other therapeutic programs.

Companion & activities therapy are services and activities to provide reinforcement of habilitative training.  This reinforcement is accomplished by using animals as modalities to motivate persons to meet functional goals established for the person's habilitative training.  Through the utilization of an animal's presence, enhancement and incentives are provided to persons to practice and accomplish such functional goals as follows:
1)  Language skills; 
2)  Increase range of motion; 
3)  Socialization by developing the interpersonal relationships skills of interaction, cooperation and trust & the development of self-respect, self-esteem, responsibility, confidence and assertiveness;

This service does not include veterinary or other care, food, or ancillary equipment that may be needed by the animal that is providing reinforcement.   

The Direct Care Supervisor employed by the Supported Living provider is responsible for assuring the delivery of all supported living direct care services including the following activities:
1)  The coordination of all direct service workers who provide care through the direct service provider; 
2)  Serving as liaison between the person, parents, legal representatives, case management entity & DDS officials; 
3)  Coordinating schedules for both waiver & generic service categories; 
4)  Providing direct planning input and preparing all direct service provider segments of any initial plan of care and annual continued stay review; 
5)  Assuring the integrity of all direct care service Medicaid waiver billing in that the service delivered must have DDS prior authorization & meet required waiver service definition and must be delivered before billing can occur; 
6)  Arranging for staffing of all alternative living settings; 
7)  Assuring transportation as identified in person's plan of care specific to supportive living services;
8)  Timely collaboration with the case management entity to obtain comprehensive behavior & assessment reports, continued plans of care, revisions as needs change and information and documents required for ICF/ID level of care & waiver Medicaid eligibility determination; 
9)  Reviewing the persons records & environments in which services are provided by accessing appropriate professional sources to determine whether the person is receiving appropriate support in the management of medication.

Health maintenance activities may be provided by a designated care aide (supportive living worker).  All health maintenance activities (to include oral medication administration/assistance, shallow suctioning, maintenance and  use of intral-feeding  and breathing apparatus /devices ), except injections and IV's, can be done in the home by a designated care aide, such as a waiver worker.  With the exception of injectable medication administration, tasks that consumers would otherwise do for themselves, or have a family member do, can be performed by a paid designated care aide at their direction, as long as the criteria specified in the Arkansas Nurse Practices Consumer Directed Care Act has been met.  Health maintenance activities are available in the Arkansas Medicaid State Plan as self directed services.   State Plan services must be exhausted before accessing waiver funding for health maintenance activities.

Persons may access both supportive living and respite on the same date as long as the two services are distinct, do not overlap and the daily rate maximum is correctly prorated as to the portion of the day that each respective service was actually provided.  DDS monitors this provision through retrospective annual look behind with providers responsible to maintain adequate time records and activity case notes or activity logs that support  the service deliveries. Maximum daily rate is established in accordance with budget neutrality wherein both supportive living and respite independently and collectively cannot exceed the daily maximum.              

Controls to assure payments are only made for services rendered:  Controls in place include requirement by assigned staff to complete daily activity logs for activities that occured during the work timeframe with such activities linked to the plan of care objectives; supervision of staff by the direct care supervisor with sign off on timesheets maintained weekly; audits & reviews conducted by DDS Quality Assurance (anually) & random; DDS Waiver Services annual reviews (retrospective), random attendance at planning meetings & visits to the home; DMS random audits;  & oversight by the chosen and assigned case manager.
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	svapdxC1_1_prnt:dtServicesPrnt:3:svapdxC1_1a_prnt:dtProviderTypesDetail:0:svapdxC1_1b_prnt:pvdQualCert: The provider must be certified by DDS as an HCBS provider and have elected to provide Supportive Living services. The provider must maintain evidence that they require the following qualification and requirements of staff who provide supportive living and transportation.
1.Staff must:
a.Have a high school diploma, or GED, or
b.At least one year of relevant supervised work experience with a public health, human services or other community service agency, or
c.Have two years of verifiable successful history working with persons with developmental disabilities.
2.Staff must demonstrate the ability to:
a.Understand written person-centered service plans, follow instructions, and document services delivered,
b.Communicate effectively,
c.Perform CPR and administer First Aid,
d.Access emergency service systems, and
e.Access transportation services as appropriate.
3.Hold a current and valid driver’s license or a Commercial Driver’s License (CDL), as appropriate, if they provide transportation.
4.Staff must:
a.Not be disqualified from employment due to a criminal record according to Ark. Code Ann. §20-38-101 et seq., and
b.Not be listed on either the adult or child maltreatment registry, and
c.Have satisfactorily completed a drug screen in accordance with the Organization’s policies.
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	svapdxC1_1_prnt:dtServicesPrnt:4:svapdxC1_1a_prnt:svcDef: Specialized medical equipment and supplies include:
 
1) Items necessary for life support or to address physical conditions along with ancillary supplies and equipment necessary to the proper functioning of such items;
 
2)  Such other durable and non-durable medical equipment not available under the State plan that is necessary to address participant functional limitations;
 
3)  Necessary medical supplies not available under the State plan.    Items reimbursed with waiver funds are in addition to any medical equipment and supplies furnished under the State plan and exclude those items that are not of direct medical or remedial benefit to the participant.  All items shall meet applicable standards of manufacture, design and installation.

Additional supply items are covered as a waiver service when they are considered essential for home and community care.  A physician must order all items.  When such items are included as a Medicaid state plan service, this will be an extension of such services.  A denial of extension of benefits by utilization review will be required prior to approval for waiver funding by DDS.  Items covered include:

1)  Nutritional supplements;

2)  Non-prescription medications.  Alternative medicines not Federal Drug Administration approved are excluded from coverage.

3)  Prescription drugs minus the cost of drugs covered by Medicare Part D when extended benefits available under state plan are exhausted.
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	svapdxC1_1_prnt:dtServicesPrnt:5:svapdxC1_1a_prnt:svcDef: Adaptive Equipment means an item, piece of equipment, or product system, whether acquired commercially, modified, or customized, that is used to increase, maintain, or improve functional capabilities of participants. 

This service includes adaptive, therapeutic and augmentative equipment that enables a person to increase, maintain or improve their functional capacity to perform daily life tasks that would not be possible otherwise. However, therapeutic tools that therapists employ in the course of therapy are not included. Educational aids are not included.  Adaptive equipment needs for supported employment for a person is also included.  This service may include specialized equipment such as devices, controls or appliances that will enable the person to perceive, control or communicate with the environment in which they live and to improve the person's functional capacity to perform daily life tasks that would not be possible otherwise.  Equipment may only be purchased if not available to the person from any other source.  Professional consultation must be accessed to ensure that the equipment will meet the needs of the person when the purchase will at a minimum but not necessarily exceed $500.00.  Consultation must be conducted by a medical professional applicable as determined by the individual's condition for which the equipment is needed.    Computer equipment can be approved when it will allow the person control of their environment, to assist the person to gain independence, or it can be demonstrated as necessary to protect the health and safety of the person.  Computers will not be purchased to improve socialization or educational skills.  The waiver does not cover supplies.  Printers may be approved for non-verbal persons.  Computer desks or other furniture items will not be covered.  Communication boards are an allowable device.  Computers may be approved for communication when there is substantial documentation that a computer will meet the needs of the person more appropriately than a communication board.  Software will be approved only when required to operate the accessories included for environmental control; or to provide text-to-speech capability. 

Vehicle Modifications are adaptations to an automobile or van to accommodate the special needs of the participant. Vehicle adaptations are specified by the service plan as necessary to enable the participant to integrate more fully into the community and ensure the health, welfare and safety of the participant. Payment for permanent modification of a vehicle is based on the cost of parts and labor, which must be quoted and paid separately from the purchase price of the vehicle to which the modifications are or will be made.  Transfer of any part of the purchase price of a vehicle, including preparation and delivery, to the price of a modification is fraudulent activity.   All suspected fraudulent activity will be reported to the Utilization Review Section of Arkansas Division of Medical Services for investigation. Reimbursement for a permanent modification cannot be used or considered as down payment for a vehicle. Lifts that require vehicle modification and the modifications are, for purposes of approval and reimbursement, one project and cannot be separated by plan of care years in order to obtain up to the maximum of $7687.50 for each component. Permanent vehicle modifications may be replaced if the vehicle is stolen, damaged beyond repair as long as the damage is not through negligence of the vehicle owner, or used for more than its reasonable useful lifetime.  A vehicle has reached its reasonable useful lifetime when repairs are required to make the vehicle useable, and the cost of the repairs exceeds the fair market value of the vehicle in repaired condition.  Cost of repair shall be determined by repair estimates from three qualified repairers.  Vehicle value shall be determined by reference to sales listing for similar vehicles within a 200 mile radius of the beneficiary's home, and to listings in Dallas, Kansas City, Saint Louis, and Memphis.  If the participant or legally responsible party sells or trades a permanently modified vehicle before the vehicle reaches its reasonable useful lifetime, the modification will not be replaced on any replacement vehicle.  Instead, only the estimated residual value of the vehicle modification will be considered for approval. Estimated residual value shall be determined by comparing the purchase price of the modified vehicle when acquired by the participant or legally responsible party with the vehicle value at the time of sale determined as stated above.  Example: A permanently modified vehicle purchased for $30,000 is sold with a value of $20,000 (66% residual value).  If parts and labor for the modification of the replacement vehicle are $10,000, the amount paid is $3,333 (33%).  Vehicle modifications apply only to modifications and are not routine auto maintenance or repairs for the vehicle.


Exclusions:  The following are specifically excluded:

1)  Adaptations or improvements to the vehicle that are of general utility and are not of direct medical or remedial benefit to the individual;

2)  Purchase, down payment or lease of a vehicle;
  
3)  Regularly scheduled upkeep and maintenance of a vehicle except upkeep and maintenance of the modifications.  

Personal Emergency Response Systems (PERS) can be approved when it can be illustrated to be necessary to protect the health and safety of the person.  PERS is an electronic device that enables certain persons at high risk of institutionalization to secure help in an emergency.  The person may also wear a portable "help" button to allow for mobility.  The system is connected to the person's phone and programmed to signal a response center once a "help" button is activated.  The response center is staffed by trained professionals.  PERS services are limited to those persons who live alone or who are alone for significant parts of the day and have no regular caregiver for extended periods of time, and who would otherwise require extensive routine supervision.  Included in this support are assessment, purchase, installation and monthly rental fee.    

Conditions - The care and maintenance of environmental equipment, adaptive equipment and personal emergency response systems are entrusted to the individual or legally responsible person for whom the aids are purchased.  Negligence (defined as failure to properly care for or perform routine maintenance) shall mean that the service will be denied for a minimum of two plan years.   Any abuse or unauthorized selling of aids by the individual or legally responsible person shall mean that the aids will not ever be replaced using Waiver funding. Deterrent for non-compliance is in the form of public comment through promulgation of this stipulation; notice of cause and effect at the time of individual equipment approval; monitoring is accomplished when the item is later requested again with denial if the original item is found to been sold; identification of other funding sources when the item is needed to help assure health and safety.  Examples:  Special needs (100% state general revenue) funding is available for persons not receiving waiver services.  If waiver services are not available then special needs is an option.  Another example or option is that waiver services would continue but not in the home of the person who was responsible for the loss.   

All adaptive equipment must be solely for the waiver individual and used only by that individual.   All purchases must meet the conditions for desired quality at the least expensive cost.   Generally, any modifications over $1,000.00 will require three bids with the lowest bid with comparable quality being awarded; however, DDS authority may require 3 bids for any requested purchase. Swimming pools (in-ground or above ground) and hot tubs are not allowable as either an environmental modification or adaptive equipment.  Therapy and educational aids are not allowable.  Medicaid purchased equipment cannot be donated if the equipment being donated is needed for use of another waiver individual residing in the residence.
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	svapdxC1_1_prnt:dtServicesPrnt:6:svapdxC1_1a_prnt:svcDef: Community Transition Services are non-recurring set-up expenses for individuals who are transitioning from an institutional or another provider-operated living arrangement to a living arrangement in a private residence where the person is directly responsible for his or her own living expenses.  Waiver funds can be accessed once it has been determined that the waiver is the payer of last resort. Allowable expenses are those necessary to enable a person to establish a basic household that do not constitute room and board and may include: (a) security deposits that are required to obtain a lease on an apartment or home; (b) essential household furnishings and moving expense required to occupy and use a community domicile, including furniture, window coverings, food preparation items, and bed/bath linens; (c) set-up fees or deposits for utility or service access, including telephone, electricity, heating and water; (d) services necessary for the individual's health and safety such as pest eradication and one-time cleaning prior to occupancy; (e) moving expenses; and (f) necessary home accessibility adaptations;  Community Transition Services are furnished only to the extent that they are reasonable and necessary as determined through the service plan development process, clearly identified in the service plan and the person is unable to meet such expense or when the services cannot be obtained from other sources. 

Duplication of environmental modifications will be prevented through DDS control of prior authorizations for approvals.

Costs for Community Transition Services furnished to individuals returning to the community from a Medicaid institutional setting through entrance to the waiver, are considered to be incurred and billable when the person leaves the institutional setting and enters the waiver.  The individual must be reasonably expected to be eligible for and to enroll in the waiver.  If for any unseen reason, the individual does not enroll in the waiver (e.g., due to death or a significant change in condition), transitional services may be billed to Medicaid as an administrative cost.

Exclusions:   Community Transition Services may not include payment for room and board; monthly rental or mortgage expense; food, regular utility charges; and/or household appliances or items that are intended for purely diversional/recreational purposes.  Community Transition Services may not be used to pay for furnishing living arrangements that are owned or leased by a waiver provider where the provision of these items and services are inherent to the service they are already providing.  Diversional or recreational items such as televisions, cable TV access or VCR's are not allowable.
	svapdxC1_1_prnt:dtServicesPrnt:6:svapdxC1_1a_prnt:svcLimDscr: 
	svapdxC1_1_prnt:dtServicesPrnt:6:svapdxC1_1a_prnt:svcDelMthPtcDir: on
	svapdxC1_1_prnt:dtServicesPrnt:6:svapdxC1_1a_prnt:svcDelMthPvdrMgd: on
	svapdxC1_1_prnt:dtServicesPrnt:6:svapdxC1_1a_prnt:svcPvdLegResp: on
	svapdxC1_1_prnt:dtServicesPrnt:6:svapdxC1_1a_prnt:svcPvdRel: on
	svapdxC1_1_prnt:dtServicesPrnt:6:svapdxC1_1a_prnt:svcPvdLegGrd: on
	svapdxC1_1_prnt:dtServicesPrnt:6:svapdxC1_1a_prnt:dtProviderTypesDetail:0:svapdxC1_1b_prnt:pvdCat: [1]
	svapdxC1_1_prnt:dtServicesPrnt:6:svapdxC1_1a_prnt:dtProviderTypesDetail:0:svapdxC1_1b_prnt:pvdTypeName: Certified Community Transition Service Provider
	svapdxC1_1_prnt:dtServicesPrnt:6:svapdxC1_1a_prnt:dtProviderTypesDetail:0:svapdxC1_1b_prnt:pvdQualLic: 
	svapdxC1_1_prnt:dtServicesPrnt:6:svapdxC1_1a_prnt:dtProviderTypesDetail:0:svapdxC1_1b_prnt:pvdQualCert: The provider entity must be certified by DDS as an HCBS provider and have elected to provide community transition services.  The provider must maintain evidence that they require the following qualifications and requirements of staff who coordinate expenditure of community transition funds:  
1.      Persons who provide community transition services must:
a.      Hold a Bachelor's degree in a human services field, or
b.      Have at least two years college credit and two years’ experience working with persons with developmental disabilities, or
c.      Have two years of verified experience working with persons with a developmental disability and have been mentored by a case manager for two additional years or 
d.      Have four years of experience as a case manager in a related field.
2.      These individuals must:
a.      Not be disqualified from employment due to a criminal record according to Ark. Code Ann. §20-38-101 et seq., and
b.      Not be listed on either the adult or child maltreatment registry, and
c.      Have satisfactorily completed a drug screen in accordance with the Organization’s policies.
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	svapdxC1_1_prnt:dtServicesPrnt:7:svapdxC1_1a_prnt:svcDef: Consultation services are clinical and therapeutic services which assist the individual, parents, legally responsible persons, responsible individuals and service providers in carrying out the person's service plan.  Consultation activities are provided by professionals licensed as one of the following:

1)  Psychologist

2)  Psychological Examiner

3)  Mastered Social Worker

4)  Professional counselor

5)  Speech pathologist

6)  Occupational therapist

7)  Registered Nurse

8)  Certified parent educator or provider trainer

9)  Certified communication and environmental control specialist

10)  Qualified Mental Retardation Professional (QMRP)

11)  Positive Behavior Support (PBS) Specialist

12)  Physical therapist

13)  Rehabilitation counselor

14)  Dietician

15)  Recreational Therapist

16)  Behavior Analyst 

These services are indirect in nature.   The parent educator or provider trainer is authorized to provide the activities identified below in items 2, 3, 4, 5, 7 and 13.  The provider agency will be responsible for maintaining the necessary information to document staff qualifications.  Staff, who meets the certification criteria necessary for other consultation functions, may also provide these activities.  Selected staff or contract individuals may not provide training in other categories unless they possess the specific qualifications required to perform the other consultation activities.  Use of this service for provider training CANNOT be used to supplant provider trainer responsibilities that are included in provider indirect costs.  These activities include:

1)  Provision of updated psychological and adaptive behavior assessments;
 
2)  Screening, assessing and developing therapeutic treatment plans;

3)  Assisting in the design and integration of individual objectives as part of the overall individual service planning process as applicable to the consultation specialty;

4)  Training of direct services staff or family members in carrying out special community living services strategies identified in the person's service plan as applicable to the consultation specialty;

5)  Providing information and assistance to the persons responsible for developing the person's overall service plan as applicable to the consultation specialty;

6)  Participating on the interdisciplinary team, when appropriate to the consultant's specialty;
 
7)  Consulting with and providing information and technical assistance with other service providers or with direct service staff or family members in carrying out the person's service plan specific to the consultant's specialty;

8)  Assisting direct services staff or family members to make necessary program adjustments in accordance with the person's service plan applicable to the consultant's specialty;

9)  Determining the appropriateness and selection of adaptive equipment to include communication devices, computers and software consistent with the consultant's specialty;

10)  Training or assisting persons, direct services staff or family members in the set up and use of communication devices, computers and software consistent with the consultant's specialty;

11)  Screening, assessing and developing positive behavior support plans; assisting staff in implementation, monitoring, reassessment and plan modification consistent with the consultant's specialty; 

12)  Training of direct services staff or family members by a professional consultant in:

  a)  Activities to maintain specific behavioral management programs applicable to the person,

  b)  Activities to maintain speech pathology, occupational therapy or physical therapy program treatment modalities specific to the person,

  c)  The provision of medical procedures not previously prescribed but now necessary to sustain the person in the community.
 
13)  Training or assisting by advocacy consultants to individuals and family members on how to self-advocate. 

14)  Rehabilitation Counseling for the purposes of supported employment supports that do not supplant the federal Rehabilitation Act of 1973 and PL 94-142 and the supports provided through the Arkansas Rehabilitation Services.

15)  Training and assisting persons, direct services staff or family members in proper nutrition and special dietary needs.
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	svapdxC1_1_prnt:dtServicesPrnt:7:svapdxC1_1a_prnt:dtProviderTypesDetail:0:svapdxC1_1b_prnt:pvdQualCert: DDS Certification as an HCBS provider and have selected to provide Consultation services. The certified HCBS provider must ensure that the individual providing Consultation has current credentials which correspond to the specific area of consultation they provide.  Consultation service providers must demonstrate evidence that they require that professionals who provide the direct service hold a current license or certification by the Arkansas state board or organization of licensing or certification as follows:

1.  Psychologists:  Current license from the Arkansas Psychology Board as a Psychologist 
2.  Psychological Examiners:  Current license from the Arkansas Psychology Board as a Psychological Examiner.
3.  Mastered Social Workers:  Current license as an LMSW or ACSW by the Arkansas Social Work Licensing Board.
4.  Professional counselors:  Current license as a counselor by the Arkansas Board.
5.  Speech pathologists:  Current license in Speech Therapy by the Arkansas Board.
6.  Occupational therapists:  Current license in Occupational Therapy by the Arkansas State Medical Board. 
7.  Registered Nurses:  Current license as a Registered Nurse by the Arkansas State Board of Nursing.    
8.  Certified parent educators:   Qualified Developmental Disabilities Professional as defined in 42 C.F. R. Subsection 483.430(a).
9.  Certified communication and environmental control adaptive equipment or aids providers:  Documentation as a current provider of Durable Medical Equipment with the Arkansas Medicaid Program.
10. QDDP as defined in 42 C.F. R. Subsection 483.430(a).
11. Positive Behavior Support Specialist  
12. Physical Therapists as licensed by Arkansas State Board of Physical Therapy.
13. Rehabilitation counselors with Masters degree in Rehabilitation Counseling.
14. Dieticians with degree in nutrition.
15. Recreational Therapists with degree in Recreational Therapy.
16. Behavior Analyst certified by the Behavior Analyst Certification Board as defined in Arkansas Code Ann. §23-99-418.
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	svapdxC1_1_prnt:dtServicesPrnt:8:svapdxC1_1a_prnt:svcDef: Crisis Intervention is delivered in the eligible person's place of residence or other local community site by a mobile intervention team or professional. Intervention shall be available 24 hours a day, 365 days a year.  Intervention services shall be targeted to provide technical assistance and training in the areas of behavior already identified.  Services are limited to a geographic area conducive to rapid intervention as defined by the provider responsible to deploy the team or professional.  Services may be provided in a setting as determined by the nature of the crisis; i.e., residence where behavior is happening, neutral ground, local clinic or school setting, etc.,  for persons participating in the Waiver program and who are in need of non-physical intervention to maintain or re-establish a behavior management or positive programming plan.
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Crisis Intervention service providers must demonstrate evidence that they require that professionals who provide the direct service hold a current license or certification by the Arkansas Board of licensing or certification as follows:

1.  Psychologists:  Current license as a Psychologist by the Arkansas Board of Psychology.

2.  Psychological Examiners:  Current license as a Psychological Examiner by the Arkansas Board of Psychology.

3.  Mastered social workers:  Current license as an LMSW, LCSW, or ACSW by the Arkansas Social Work Licensing Board.

4.  Professional counselors:  Current license as a counselor by The Arkansas Board of Examiners in Counseling.
 
5.  Qualified Developmental Disabilities Professional as defined in 42 C.F.R. Subsection 483.430(a).

6.  Certified Positive Behavior Supports Specialist 

Crisis Intervention Providers must maintain documentation that they require that professionals who provide the direct service have satisfactorily passed a criminal background check and adult and child maltreatment registry checks.  Criminal background checks and adult maltreatment checks must be repeated every five years and child maltreatment registry check every two years. 

Crisis Intervention Providers must require that direct staff have satisfactorily passed a pre-employment drug screen.
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	svapdxC1_1_prnt:dtServicesPrnt:9:svapdxC1_1a_prnt:svcDef: Environmental Modifications are modifications made to or at the home, required by the individual's plan of care, which are necessary to ensure the health, welfare and safety of the individual and without which, the individual would require institutionalization.   Such environmental modifications may include the installation of ramps and grab-bars, widening of doorways, modification of bathroom facilities, installation of specialized electric and plumbing systems which are necessary to accommodate the medical equipment, installation of sidewalks or pads to accommodate ambulatory impairments, and home property fencing when medically necessary to assure non-elopement,  wandering or straying of persons who have dementia, Alzheimer's disease, other causes of memory loss or confusion as to location or decreased mental capacity or aberrant behaviors. 

Expenses for the installation of the modification and any repairs made necessary by the installation process are allowable.  Portable or detachable modifications that can be re-located with the individual and that have a written consent from the property owner or legal designee will be considered.   All services shall be provided in accordance with applicable state and local building codes.  Requests for modifications must include an original photo of the site where modifications will be done; to scale sketch plans of the proposed modification project; identification of other specifications relative to materials, time for project completion and expected outcomes; labor and materials breakdown and assurance of compliance with any local building codes.   Final inspection for the quality of the modification and compliance with specifications and local codes is the responsibility of the waiver case manager.  Payment to the contractor is to be withheld until the work meets specifications.

Exclusions:  Outside fencing is limited to one fence per lifetime.  Total parameter fencing is excluded.   Excluded are those modifications or improvements to the home which are of general utility, and are not of direct medical and remedial benefit to the individual, such as carpeting, roof repair, central air conditioners, etc. Modifications that add to the total square footage of the home are excluded from this benefit.  Expenses for remodeling or landscaping which are cosmetic, designed to hide the existence of the modification, or result from erosion are not allowable. Environmental modifications that are permanent fixtures will not be approved for rental property without the prior written authorization and a release of current or future liability by the residential property owner. Environmental modifications may not be used to adapt living arrangements that are owned or leased by providers of waiver services.   Requests that fall within the category of general home repairs or modifications will not be allowable.  Swimming pools (both in and out of ground) and hot tubs are not allowable. 

Conditions - The care and maintenance of environmental equipment is entrusted to the individual or legally responsible person for whom the aids are purchased.  Negligence, which is defined as failure to properly care for or perform routine maintenance, shall mean the service will be denied for a minimum of two plan years. Deterrent for non-compliance is in the form of public comment through promulgation of this stipulation; notice of cause and effect at the time of individual equipment approval; monitoring is accomplished when the item is later requested again with denial if the original item is found to been sold; identification of other funding sources when the item is needed to help assure health and safety.  Examples:  Special needs (100% state general revenue) funding is available for persons not receiving waiver services.  If waiver services are not available then special needs is an option.  Another example or option is that waiver services would continue but not in the home of the person who was responsible for the loss.

All purchases must meet the conditions for desired quality at the least expensive cost.   Generally, any modifications over $1,000.00 will require three bids with the lowest bid with comparable quality being awarded; however, DDS authority may require 3 bids for any requested modification.  All modifications must be completed within the plan of care year in which the modifications are approved.
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Certified providers must demonstrate evidence that they require that professionals who provide the direct services be appropriately licensed and bonded in the State of Arkansas, as required, and possess any other appropriate credentials, skills, and experience to perform jobs requiring specialized skills, including but not limited to electrical and plumbing services and heating and ventilation.
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Supplemental support services include:

1)  Ancillary supports such as non-recurring set-up expenses for individuals for persons in the event of a disaster, crisis, emergency or life threatening situation.   Allowable expenses are those necessary to enable a person to establish a basic household that do not constitute room and board and may include: (a) security deposits that are required to obtain a lease on an apartment or home; (b) essential household furnishings and moving expense required to occupy and use a community domicile, including furniture, window coverings, food preparation items, and bed/bath linens; (c) set-up fees or deposits for utility or service access, including telephone, electricity, heating and water; (d) services necessary for the individual's health and safety such as pest eradication and one-time cleaning prior to occupancy; and (e) moving expenses.  This service is furnished only to the extent that it is reasonable and necessary as determined through the service plan development process, clearly identified in the service plan and the person is unable to meet such expense or when the services cannot be obtained from other sources. 

2)  Drug and alcohol screening in accordance with the individual's treatment plan. 

3)  Activity Fees such as dues at a YMCA, Weight Watchers, etc., used for behavior reinforcement or sensory stimulation.   Fees are approved for the individual only and for such time as to abate the life threatening condition.  These services must be prescribed and monitored by medical professionals.

Exclusions:  Supplemental Support may not include payment for room and board; monthly rental or mortgage expense; food, regular utility charges; and/or household appliances or items that are intended for purely diversional/recreational purposes.  Supplemental Support may not be used to pay for furnishing living arrangements that are owned or leased by a waiver provider where the provision of these items and services are inherent to the service they are already providing.  Diversional or recreational items such as televisions, cable TV access or VCR's are not allowable.
 
This service can be accessed ONLY as a last resort.  Lack of other available resources must be proven.
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	svapdxC1_1_prnt:dtServicesPrnt:10:svapdxC1_1a_prnt:dtProviderTypesDetail:0:svapdxC1_1b_prnt:pvdQualCert: The provider entity must be certified by DDS as an HCBS provider and have elected to provide supplemental support services.  The provider must maintain evidence that they require the following qualifications and requirements of staff who coordinate expenditure of supplemental support funds:  
1.      Persons who provide community transition services must:
a.      Hold a Bachelor's degree in a human services field, or
b.      Have at least two years college credit and two years’ experience working with persons with developmental disabilities, or
c.      Have two years of verified experience working with persons with a developmental disability and have been mentored by a case manager for two additional years or 
d.      Have four years of experience as a case manager in a related field.
2.      These individuals must:
a.      Not be disqualified from employment due to a criminal record according to Ark. Code Ann. §20-38-101 et seq., and
b.      Not be listed on either the adult or child maltreatment registry, and
c.      Have satisfactorily completed a drug screen in accordance with the Organization’s policies.
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	svapdxC2_1:svcBckChkDscr: Arkansas Code Ann. §20-38-101 et seq., Standards for Conducting Criminal Record Checks for Employees of Developmental Disabilities Service Providers, and HCBS Waiver Standards require HCBS Waiver providers to conduct criminal background checks for all employees, as defined in statute and standards. In certain circumstances a provider may waive DDS disqualification of an applicant or employee in accordance with section 504 of the DDS Criminal Records Standards (Act 990 of 2013).

Employee is defined as a person who:
1)      is employed by a service provider to provide care to individuals with disabilities served by the service provider; or
2)      provides care to individuals with disabilities served by a service provider on behalf of, under supervision of, or by arrangement with the service provider; or
3)      submits an application to a service provider for the purposes of employment; or
4)      is a temporary employee placed by an employment agency with a service provider to provide care to individuals with disabilities served by the service provider; or
5)      submits an application to the Licensing or Certification Agency for the purpose of being licensed or certified as a service provider; or
6)      resides in an alternative living home in which services are provided to individuals with developmental disabilities; and
7)      has or may have unsupervised access to individuals with disabilities served by a service provider.

Criminal record checks are required for all employees and shall include both a state and national record check.  A "state only" criminal record check is allowed if the provider can verify the applicant has lived continuously in the State of Arkansas for the past five years.

The provider may extend an offer of conditional employment pending the outcome of the DDS determination of employment eligibility, unless the applicant has self-reported a disqualifying offense. If the provider receives a criminal record report on an employee from the Arkansas State Police that shows no criminal record, the provider may continue to employ the person. If the provider receives a criminal record report on an employee from the Arkansas State Police that shows a criminal record, the provider must remove the person from unsupervised access to persons served.
 
DDS checks the Arkansas State Police website for criminal records. If DDS finds a criminal record on a provider employee, DDS makes a determination for employment eligibility based on the record and sends notice to the provider. If a FBI record check is required, the FBI report is sent to DDS Quality Assurance. DDS makes a determination of employment eligibility based on the record and sends notice to the provider.

The DDS determination of employment eligibility is based on comparison of the conviction noted in the Arkansas State Police or FBI criminal record report with those offenses identified in Arkansas Code Ann. §20- 38-101 et seq. as disqualifying offenses.  A person who is defined as an employee in this statute is not eligible to work for a DDS provider if they have a disqualifying offense.  The provider is required to terminate employment of a person who has been disqualified.  DDS Quality Assurance staff reviews evidence of criminal record checks by providers and employment determinations by DDS during the annual review of all certified providers.

DDS staff also have access to persons served and are also required to undergo criminal background checks. If a disqualifying criminal conviction is found, the individual's employment with DDS is terminated.
In certain narrowly prescribed circumstances, a provider may waive DDS disqualification of an applicant or employee in accordance with Section 504 of the DDS Criminal Record Check Standards.
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	svapdxC2_2:svcLgFacDscr: The State has undertaken activities as described in the transition plan to ensure that all residential settings comply with the characteristics described in the Final Rule.The group homes are community based and located in residential areas.   The homes provide access to typical facilities in a home such as a kitchen with cooking facilities, small dining areas,  and provide for privacy and easy access to resources and activities in the community.   Each group home contains bedrooms and bathrooms that allow privacy .   Individuals are allowed free use of all space within the group home with due regard for privacy, personal possessions of other residents and staff and reasonable house rules.   The living and dining areas are provided with furnishings that promote the functions of daily living and social activities.   Persons are provided access to community resources and supports and are encouraged to build community relationships. Persons are granted access to visitors at times convenient to the individual. Individuals are allowed a choice of roommates, if they are in a shared bedroom. 
Group homes, owned and operated by Waiver certified providers, must meet all the applicable state and federal laws and regulations.   Existing group homes licensed by DDS prior to July 1, 1995 may serve groups of no more than fourteen unrelated adults, age 18 years and above, with developmental disabilities.  Arkansas imposed a moratorium and no additional group homes have been approved since July 1, 1995. Group homes built after July 1, 1995 are limited to a capacity of no more than 4 unrelated adults with developmental disabilities. 
The capacity for supported living apartments owned and operated by waiver providers, regardless of date of DDS licensing, may serve a number of persons consistent with the number of bedrooms each apartment contains, but in no event more than four unrelated adults, age 18 and above, with developmental disabilities in each self-contained apartment unit.
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Payment to relatives, other than parents of minor children, legal guardians, custodians of minors or adults, or the spouse of adults, may be prior approved by DDS to provide services.  For purposes of exclusion, "parent" means natural or adoptive parents and step parents.  For any service provider, all DDS qualifications and standards must be met before the person can be approved as a paid service provider.  Qualified relatives, other than as specified in the foregoing, can provide any service.  Controls are maintained through documentation as is required for all services provided; specific to date and time of service delivery with descriptor or activities linked to the approved plan of care goals and objectives.  In addition, incident reports received through the DHS automated incident reporting system are analyzed annually.  

Controls for services rendered:  All care staff are required to document all services provided daily according to their work schedules, direct care support service supervisors are responsible for the day to day supervision and monitoring of the direct care staff; case managers are responsible to periodically review with the participant any problems in care delivery and report any deficiencies to the Waiver DDS Specialist and DDS Quality Assurance provider certification staff. DDS specialists conduct a 100% review of service utilization for each plan of care at the time of each plan of care 12 month expiration date to identify any gaps in approved services with corrective action by the provider to be taken; DDS Quality Assurance conducts annual provider reviews; and DMS conducts both random Quality Assurance audits and audits specific to the financial integrity of services delivered.
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	svapdxC2_3:svcPvdrEnrl: Any willing and qualified organization may apply for certification as an HCBS Waiver provider.  DDS provides continuous open enrollment for certification as an HCBS Waiver provider.  Interested parties who call or email DDS are directed to the DDS web page created for this purpose. http://humanservices.arkansas.gov/ddds/Pages/WaiverServiceProviders.aspx

At this site, applicants have access to information regarding the requirements and procedures to become certified as  a HCBS Waiver provider. In the application, providers may specify the maximum number of persons they can serve, the areas of the state they serve, and the services they wish to offer. Providers may stipulate in the application that they reserve the right to refuse to offer services to persons who choose them if they can document and justify that they cannot ensure the health and safety of an individual. When an organization completes an application and prepares all other requested information, DDS Certification and Licensure Administrator assigns staff to review the application and provide technical assistance regarding the application process to the organization. After an organization has satisfied initial requirements, DDS issues a temporary certificate to the organization. At this point, the provider may contact the Medicaid fiscal agent's Provider Enrollment Unit to enroll with Medicaid and obtain provider numbers for each service. The provider's transition from temporary to regular certification is dependent upon the provider's demonstration of compliance with DDS standards in the delivery of services to one or more individuals during an on-site visit by Certification and Licensure staff.
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	svapdxCQ_1:qmQpDiscDesc: The state verifies annually, during an on-site providers meet and adhere to promulgated state standards regarding HCBS Waiver providers, and identifies and rectifies situations where providers do not meet DDS requirements.
	svapdxCQ_1:qmQpRemDesc: (PM QP A1)If deficiencies are cited as a result of the on-site review of a temporary provider, DDS gives the provider an opportunity to develop a plan of correction. Within 30 days after receipt of an acceptable plan of correction, DDS staff returns for a follow-up onsite review. If the provider has not achieved substantial compliance, DDS does not issue a Certificate to the temporary provider.

(PM QP A2, C1,C2)If deficiencies are cited as a result of an annual onsite certification review of a certified provider, DDS gives the provider an opportunity to develop a plan of correction. The plan of correction must address how individual problems have been resolved as well as what processes the provider will put in place to assure the deficiencies do not occur again in the future. After receipt of an acceptable plan of correction, depending on the severity of the cited deficiencies, DDS staff either issues a Certificate, or returns for a follow-up onsite review.  If the follow-up review reveals that the provider has not successfully corrected the deficiencies, DDS may impose an array of enforcement remedies, and may ultimately revoke the certification of the provider.

(PM QP A2, C1,C2)DDS maintains investigative staff so that, on an ongoing basis, they may investigate any complaints regarding the provider.  Utilizing a process similar to certification, DDS requires a plan of correction, referred to in this case as an Assurance of Adherence to Standards, and may impose enforcement remedies and revoke certification if the provider does not comply with requirements.

(PM QP A2, C1,C2)When DDS determines, during a certification review or an investigation, that the provider has not provided required abuse and neglect reporting training, or has not provided required training on the specific needs of the person the staff serves, the provider is cited and must submit an acceptable plan of correction. The plan must include an attestation that the identified staff has been trained, as well as a description of the processes the provider will put in place to assure the deficiencies do not occur again in the future.
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	svapdxC4_1:svcAdlLim: 0
	svapdxC4_1:svcLimSet: on
	svapdxC4_1:svcLimSetDscr: 1)  The annual expenditure cap for environmental modifications and adaptive equipment, collectively or individually, is $7,687.50.  This amount may increase 2.5% annually.  Basis for the limit:  Environmental Modifications and Adaptive Equipment  - the rate is prospective based on provider costs up to a maximum of $7,687.50 the first year of the renewal ($7,500.00 + 2.5% increase) with a 2.5% increase each subsequent year of the waiver renewal.  The maximum was based on average consumer needs at the time of limitation setting in 1990. 

2)  The maximum annual allowance for Supplemental Support Services, Community Transition Services and Specialized Medical Supplies, collectively or individually, is $3,690.00 the first year of the waiver.   When services are accessed in the same year, the combined maximum allowance is $3690.00 the first year of the waiver and adjusted annually by 2.5% cost of living increase each year thereafter.  Basis for cost limit:  Specialized Medical Supplies, Supplemental Supports and Community Transition Services  - the rate is prospective based on provider costs up to a maximum of $3,690.00 ($3,600.00 + 2.5% increase) the first year of the waiver with a 2.5% increase each subsequent year of the waiver renewal.  The maximum was based on average consumer needs at the time of limitation setting in 1990.  


3) There is a maximum daily rate for supportive living service and respite, collectively or individually.  Supportive living includes provider indirect costs for each component in the array. Individual daily rates in all levels require prior approval by DDS staff.  The maximum daily rate includes a 10% growth increase the first year and 2.5% cost of living increase all subsequent years based on the operating agency's funding resources. 
   
1)  Pervasive - maximum daily rate is $391.95  ($356.32 + 10% increase for inflation) with a maximum of $143,061.75 annually.
   
2)  Extensive - maximum daily rate is $184.80 ($176.00 + 5% increase) with a maximum of $67,452.00 annually.
   
3)  Limited - maximum daily rate is $176.00 ($160.00 + 10% increase for inflation) with a maximum of $38,544.00 annually.

Note: "Rate" is defined as Level of Support and is not a rate methodology.

No exceptions are made if the documentation does not support that the person is eligible for a higher limit.  If the documentation supports movement then the person moves to a higher level.   Once the maximum limit for Pervasive level is reached, funding sources other than Medicaid are sought to provide for the additional care needed.   Once all other sources are exhausted health and safety cannot be assured and case closure proceedings are initiated and implemented.

Each prior authorization approval that identifies the limit approved is provided to the case manager who in turn provides a copy to the participant.   If a higher level is requested and denied, then written notice to include appeal rights is provided to the case manager and the participant.   All waiver limits, along with other waiver information, is published on the DDS and DHS websites and incorporated in training modules and guides.

Methodology for Supported Living and Respite Pervasive Rate:  In the fall of 2004, DDS professionals reviewed all waiver plans of care that: 1) met the Pervasive Service Level definition, 2) were capped at $160.00 a day, and 3) had extended, generic care that required the provision of additional state revenue above the authorized waiver service level ($160.00) in order to enable continued community living.  Research of available resources identified a number of possibilities that met some but not all of the service needs identified at that time.  DDS identified a companion program to the waiver Supportive Living service titled Community Integration, which was being used to increase the level of service to one that met the needs of the waiver participants.  Community Integration, using SGR funding, permitted service delivery (in addition to the waiver Supportive Living service) up to a daily maximum of $196.32.  The combined maximums then became the base for establishing the maximum daily rate of $356.32/day for the ACS Home and Community Based Waiver pervasive service level.  

Extensive and Limited Level of Care is prospective based on provider costs up to a maximum of $184.80 for extensive and $160.00 for limited a day.   The maximum is based on comparison costs with ICF/MR facilities at the time of limitation setting - 1990.    By prospective it is meant that the rate should meet financial expectations at least for period covered for initial approval or renewal at the item of the rate setting.  

Specific to the Limited Level of Care, it is based upon average provider costs to serve individuals in group homes, apartments and congregate settings.  These averages were established based upon 1998 data.  Waiver rates have not changed since the time of limitation rate setting.
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	svapdxC5_1:hcbSettings: The Division of Developmental Disabilities Services (DDS) is the operating agency for one 1915(c) waiver impacted by the HCBS Settings Rule: AR.0188 DDS - Alternative Community Services (ACS) Waiver. The purpose of this waiver is to support individuals of all ages who have a developmental disability and choose to receive services within their community. The person-centered service plan offers an array of services that allow flexibility and choice for the participant. Services are provided in the person’s home and community.

Individuals served by the ACS Waiver can choose to reside in a private home in the community and receive HCBS services in their home. The home may be the person’s home, or the home of a family member or friend. The remainder live in either a group home, a provider owned or controlled apartment, or in the home of a staff person who is employed by the HCBS provider. It is expected that people who live in their own home or the home of a family member or friend who is not paid staff receive services in a setting that complies with requirements found at 42 CFR 441.301(c)(4).  
                                      
DDS staff offers each person a choice of both case management and direct service providers. The chosen case management provider assesses the person’s needs and wants and facilitates the development of the person-centered plan, which is approved by DDS staff. DDS ACS Waiver staff will monitor services through random home visits (minimum 10% per staff caseload). In addition, as part of the DDS certification process, DDS Licensure and Certification staff monitors services in the person’s home. DDS ACS Waiver staff and DDS Licensure and Certification staff have been trained on the CMS Final Rule.

DDS is proposing to achieve and maintain full compliance with HCBS requirements, as indicated by this statewide transition plan. A transition plan chart is attached which outlines the processes and timeline which DDS and stakeholders will follow to identify and assess at-risk providers, remediate any areas of non-compliance, and conduct outreach to engage providers and other stakeholders [see AR HCBS STP–Timeline Chart(12-15-2015)]. 

Description of State Assessment of Current Level of Compliance

Review of State Policies and Procedures 

DDS has revised its HCBS Standards to include the characteristics of Settings which will guide DDS providers as they transition provider settings to those which fully include all the necessary characteristics and traits of a fully compliant HCBS setting. New providers are expected to be compliant with the Final Rule at the time of application. 

Assessment of Provider Compliance with Residential and Non-Residential Settings Requirements

As part of the Statewide Transition Plan, the state of Arkansas has developed an inter-agency HCBS Settings working group. The group discusses assessment activities, including provider self-assessment surveys, site visits, and ongoing compliance with the HCBS Settings rule. An inter-agency  site review Team is being developed that will review the provider self-assessment surveys, conduct an on-site assessment tool to validate provider self-assessments, and analyze compliance over the coming months.

Provider self-assessment.

DDS is conducting the assessment process outlined in CMS guidance. DDS is analyzing both its residential and day service systems. Residential providers include Group Homes, Apartments, and provider staff homes in which consumers live. Each residential provider has completed and returned a self-study to DDS. The self-study is based on the "Exploratory Questions" document included in the toolkit developed by CMS. It will serve as a baseline “snapshot” of the residential provider’s existing self-assessed compliance with the HCBS Settings rule. All DDS providers participated in the self-assessment process. Survey responses are being validated through on-site visits. 

Validation of self-assessment (site visits).

As stated in a previous section, an inter-agency team composed of staff employed by the Division of Aging and Adult Services, Division of Developmental Disabilities Services, and the Division of Medical Services will be identified and assigned to an inter-agency site visit team.  This team will conduct the initial review of settings for compliance with CMS setting regulations.  . DDS Certification staff have  conducted an on-site technical support visit to each group home and provider owned or controlled apartment and are in the process of conducting technical support  site visits to each provider who uses staff homes as settings. Of the 151 Residential Settings, 123 settings received an on-site technical support visit. An analysis of the information is being provided to the inter-agency site review team as part of the state provider assessment process.


Ongoing Assessment of Settings

Licensed and certified settings are subject to periodic compliance site-visits by DDS.  HCBS settings requirements will be enforced during those visits. Settings found to have deficiencies are required to implement corrective actions and can lose their license or certification when noncompliance continues or is egregious. New providers will also be subject to an assessment of compliance with the HCBS settings requirements prior to licensure and certification.

Remediation

DDS has developed and will promulgate standards that support and promote the belief that individuals must have full access to the benefits of community living and have the opportunity to receive services in the most integrated setting appropriate. The standards specify how services must be offered in settings that are designed specifically for people with disabilities when the individuals in the setting are primarily people with disabilities and on-site staff provide services to them and the setting may have the effect of isolating the individuals who live there from the broader community of individuals not receiving Medicaid-funded HCBS. 

The standards require that organizations that own or operate a residential service setting or a day service setting which may be presumed to have institutional qualities to offer services in such a way as to ensure that the characteristics required of an HCBS setting are present.  The standards: 1) require assurance of specific individual rights; 2) prescribe certain characteristics of the physical plant; and 3) specify steps which must be taken if any of the required conditions must be modified based on a specific assessed need of an individual.

DDS issues a report to each Organization that owns, operates, or otherwise controls a residential setting of any characteristics at each location that does not appear to be in compliance with the current HCBS settings rule. Each Organization that receives a report identifying practices that require improvement from DDS, responds with an improvement plan and submits relevant policies to assure best practice.    

DDS will issue a recommendation of approval to the site development review subcommittee for each residential setting that is in compliance with the HCBS Settings requirements.  If a residential setting is not recommended for approval as complying with HCBS Settings requirements, DDS will defer to site subcommittee for final determination. If the HCBS site review subcommittee and the HCBS Settings working group do not feel that a provider is progressing towards compliance, the state will need to implement relocation strategies. The HCBS Settings working group will be developing a relocation plan in the coming months as we work through the on-site assessment process. The relocation remediation strategy will include a detailed relocation plan that provides reasonable notice and due process for residents. The relocation plan will also include a timeframe, a description of the state’s process to ensure sufficient services and supports are in place prior to the transition, and assurances that affected residents will receive sufficient information, opportunity, and supports to make an informed choice regarding transition to a new compliant setting.

Heightened Scrutiny

DDS recognizes that certain settings are presumed non-compliant with the HCBS Settings requirements. Specifically, some home and community based settings have institutional qualities – those settings that are publicly or privately owned facilities that provide inpatient treatment, those settings that are located on the grounds of, or immediately adjacent to, a public institution, or those settings that have the effect of isolating individuals from the broader community. These settings include those that are located on or near the grounds of an institution and settings which may isolate individuals from the community. These settings include group homes located on the grounds of or adjacent to a public institution, numerous group homes co-located on a single site, a disability-specific farm-like service setting and apartments located in apartment complexes also occupied by persons who do not receive HCBS services. DDS will request heightened scrutiny for those settings presumed not to be home and community based.

Following the provider self-assessment and on-site assessment(s), settings that meet any of the above criteria will be published in a public notice in the statewide newspaper, Arkansas Democrat-Gazette, to allow for public comment. The public notice will list the affected settings by name and location, and will identify the number of individuals served at each setting. The public notice will include all justifications as to how and why the setting meets HCBS requirements and will specifically note that the public has an opportunity to comment on the state’s evidence. The state will provide responses to these public comments in a subsequent version of the STP.

In cases where DDS asks for heightened scrutiny by CMS for certain settings, the same process as described in the DAAS section will be utilized by DDS.
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	svapdxD1_3:plnPtcSpptDscr: DDS starts the flow of information about the person's direction of and engagement in PCSP development during the intake and referral process for waiver services.  Intake and Referral staff provide this information in written format and through conversations with the person and any legal representative. DDS staff provide the same information after the person has been determined eligible and is approved for HCBS Waiver services when the person chooses a provider.  The entity chosen by the person for PCSP development (case manager) reinforces these rights and assures active participation by the person and any legal representative. DDS Waiver Handbooks, found on the DDS website and the website of the Arkansas Waiver Association, share this information in a user-friendly format and include contact information regarding the PCSP, provider choice, and rights and responsibilities.

The person served may invite any person they choose to participate at any step of the PCSP development process. DDS staff and the chosen provider inform all persons of any confidentiality and conflict of interest issues.  

The case manager must participate as the person who will develop, oversee implementation, and update the PCSP. DDS staff and the case manager inform the person served about the benefits of inviting other individuals, such as direct service providers, professionals associated with other services (e.g., representatives of public school, other DHS Divisions, generic community supports), and DDS staff. It remains the decision of the person served to invite others to participate in the process.

When necessitated by the support needs of the person, advocates or other support person identified by the consumer may accompany the individual to help assure that the person understands the discussion and can make their desires understood. All persons responsible for implementation of the PCSP, as well as the individual, must sign the PCSP. the case manager ensures that the plan is distributed to the person served and other people involved in the implementation of HCBS services included in the plan.

If the case manager fails to include the person served and any legal representative in the PCSP development process, the PCSP is not a valid PCSP.  DDS staff provide information to the person served regarding their direction of and engagement in the PCSP development process. People with complaints about a person's direction of, engagement in, or satisfaction with the outcome of the PCSP development process may call DDS Quality Assurance, which will investigate the complaint in compliance with DDS Policy 1010, Service Concern Investigation. DDS Quality Assurance conducts an on-site review of each provider annually and cites deficient practices related to each person's direction of and engagement in the PCSP development process.
	svapdxD1_4:plnDevProc: a.      Interim Service Plan (ISP):

When a person accesses HCBS Waiver services for the first time, the person is issued a prior approved interim service plan for up to 60 days.  The Interim Service plan may include case management and supportive living for direct case supervision.

DDS staff track the expiration dates of ISPs and ensure that a PCSP is complete before the interim plan expires. 
b.PCSP:
1.      Development, Participation and Timing
The case manager is responsible for scheduling and coordinating the PCSP development meeting, including inviting other participants and making sure that the location and the participants are acceptable to the HCBS Waiver participant. If the  HCBS Waiver participant objects to the presence of any individual, that person may not attend the meeting.  Aside from any objections from the HCBS Waiver participant or their legal guardian, the team may consist of professionals who might assist with generic resources, professionals who conducted assessments or evaluations, and friends and persons who support the participant may attend the meetings. DDS staff will attend if the participant invites them. The case manager is responsible for managing and resolving any disagreements which occur during the PCSP development meeting.

2.      Assessment Types, Needs, Preferences, Goals and Health Status
Prior to development of the PCSP, DDS requires that the case manager secures a functional assessment and any evaluations that are specific to the needs of the individual.  In addition to psychological testing to include a measure of IQ and the adaptive behavior assessments conducted to establish eligibility, the case manager may secure social histories, medical, physical and mental histories, a current physician evaluation, an assessment of educational needs, physical, speech and occupational therapy evaluations, as well as a risk assessment. Licensed professionals conduct applicable assessments. Other assessments which do not require a licensed person, are conducted by persons who are most familiar with the individual.

3.      Information regarding availability of services
The DDS staff informs the participant of available waiver services at the time of initial application. After the case manager has completed the functional assessment and met with the individual to discuss which services are needed based on the services, DDS meets with the individual again to offer choice of provider for each service need identified that will be addressed through the provision of HCBS services in the PCSP. The case manager has the responsibility to present information regarding service availability during the PCSP development process.

4.      Addressing goals, needs and preferences and assignment of responsibilities
DDS prescribes the elements of the PCSP that requires that PCSP developers address how the team discussed, planned for and incorporated the individual's goal, needs (including health care needs), and preferences, as well as any cultural considerations. DDS requires that the developers designate who is responsible for implementation of and monitoring the PCSP. DDS requires that the PCSP be reviewed and prior authorized prior to implementation of services. During the onsite review of each provider, Certification and Licensure staff review PCSPs to make sure all elements are included.

5.      Coordination of services
The case manager has the responsibility for coordinating and monitoring the implementation of all services identified in the PCSP, including waiver, state plan and generic services. The case manager must coordinate with the direct service providers to ensure quality service delivery.

6.      Updating PCSP
The case manager is responsible for making sure that the PCSP is updated at least annually. They are also responsible for making sure that the PCSP is reviewed quarterly so that the team may identify goals that may need to be added, removed or revised and that there are no unnecessary or inappropriate services and supports. The team uses the data gathered by the implementer of the PCSP as they work with the individual to determine if goals should change. The team also relies on input from the individual regarding whether they want to work on new or revised goals. The participant may request an update of their PCSP at any time.

7.      Participant Engagement
From the time an individual first makes contact with DDS to apply for HCBS Waiver services, they are informed of their rights to make choices about each aspect of the services that are available. It is the responsibility of every person at the state and the provider level to make sure that the individual is aware of and exercises their rights and to ensure that the process is driven to the maximum extent possible by the individual. During the person-centered planning meeting, every person present is responsible for supporting and encouraging the individual to express their wants and desires and to then incorporate those into the PCSP.
	svapdxD1_5:plnRskAssMit: DDS requires that the Interdisciplinary Team address risks to the participant during the PCSP development process. In conjunction with the participant and their legal guardian, the team must address health and behavioral risks and risks to personal safety, either real or perceived, and known or potential. The team must document each identified risk and write PCSP with individualized mitigation strategies. The strategies must be designed to respect the needs and preferences of the participant. The team must identify how and who will be responsible for the ongoing monitoring of risk levels and risk management strategies as well as addressing how key staff will be trained regarding those risks. Additionally, the case manager must make sure that the team analyzes the risk management strategies and how effective those strategies are. The analysis must occur at least quarterly as part of the quarterly PCSP review.

DDS does not require a specific risk assessment tool, but does require that providers document practices and decisions regarding risk assessment and the ongoing management of risks. Providers must specify the tool they use. HCBS Waiver participants, as they exercise their rights about their services, make choices about the amount of risk they wish to take. In negotiating trade-offs between choice and safety, providers are required to document the concerns of the team members, the negotiation process and the analysis and rationale for the decisions made and the actions taken.

DDS Certification Standards require that case management providers in conjunction with the direct service provider develop and implement behavior management plans to address behavioral risks. The specific details of behavior management plans are addressed in Appendix G2,Ai. The Standards also require that case management and direct service provider minimize certain personal safety risks by imposing certain "physical plant" requirements without compromising the natural, home-like atmosphere in any setting in which the individual resides.

DDS requires that providers develop backup plans to address contingencies such as emergencies, including the failure of a support worker to appear when scheduled.  Complete descriptions of backup arrangements must be included in the PCSP. Each provider must specify the type of back-up arrangements that are employed, and make sure that each PCSP addresses the unique needs and circumstances of the individual.
	svapdxD1_6:plnPrvdrChoProc: DDS staff explain the HCBS Waiver program, service options, and provider choice and give written information in a face-to-face meeting with the person and any legal representative. When desired by the person and any legal representative, DDS provides information by phone, mail, or email. The DDS staff gives the person and any legal representative a copy of the HCBS Waiver Certified Provider List prepared and maintained by DDS Quality Assurance initially as services begin, annually, and upon request. DDS staff encourages the person and any legal representative to visit, call, or look at the website of a provider if the person lacks experience with that provider. DDS ensures that person may choose providers of each service in the service plan.

Annually, DDS staff offer each person and any legal representative an opportunity to change their choice of setting of service from community (HCBS Waiver) services to services in an ICF/IID.  DDS staff also offer a choice of a different provider initially as services begin, annually, and upon request. DDS staff supports the person to make a choice of provider without any specific recommendations that could sway the person's choice.  DDS prohibits providers from soliciting persons to choose their organization. Providers are permitted to engage in marketing of their services consistent with DDS Policy 1091 and DDS Certification Standards. The Arkansas Waiver Association has a checklist that may assist people in choosing a provider; it is available at http://arkansaswaiver.com/resources/Prov_Select.pdf

DDS provides information to promote awareness of a person's right to change providers annually and upon request in the Waiver Handbooks posted on the DDS and Arkansas Waiver Association websites, in the promulgated Medicaid provider manual, and on the Rights and Choice Form that is given annually to persons served. The Rights and Choice Form states, "I have the right to change providers at any time I may choose without fear of retaliation". People with complaints about obtaining information about and selecting from among qualified providers may call DDS Quality Assurance, which will investigate the complaint in compliance with DDS Policy 1010, Service Concern Investigation. The DDS Ombudsman works with people to obtain information about and select from among qualified providers.
	svapdxD1_7:plnMedApvlProc: DMS arranges with DDS for a specified number of service plans to be reviewed annually as specified in the
interagency agreement with DMS in their role as overseer. DMS conducts a retrospective review of identified
program, financial and administrative elements critical to CMS quality assurance. DMS randomly reviews plans and ensures that they have been developed in accordance with applicable policies and procedures, that plans ensure the health and welfare of the waiver recipient and that financial components or prior authorizations, billing and utilization are correct and in accordance with applicable policies and procedures. DMS oversight results are reconciled quarterly with DDS. Where applicable individual actions to correct any known non-compliance or questionable practice are taken with the service provider or DDS staff, sometimes a change in policy or procedure may be necessary when systemic issues are discovered.

DMS uses the sampling guide “A Practical Guide for Quality Management in Home & Community-Based Waiver
Programs” developed by Human Services Research Institute and the Medstat Group for CMS in 2006. A systematic random sampling of the active case population was drawn whereby every “nth” name in the population was selected for inclusion in the sample. The sample size, based on a 95% confidence level with a margin of error of +/- 8%, is drawn. An online calculator was used to determine the appropriate sample size for this waiver population. To determine the “nth” integer, the sample is divided by the population. Those names are drawn until the sample size is reached.

To provide PCSP for this review, DMS requires providers to submit an electronic copy of the PCSP, including all components described in Appendix D.1.d and D.1.e, to DDS. DMS communicates findings from the review to DDS for remediation. Systemic findings may necessitate a change in policy, standards, or manuals.
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	svapdxD2_1:plnImplMon: The case management provider, DDS HCSB Waiver staff, DDS Certification and Licensure staff and DMS Quality Assurance staff are responsible for monitoring the implementation of the PCSP and participant health and welfare.

The case management provider is charged with the first-line responsibility for monitoring the implementation of the PCSP and the participant health and welfare. They must maintain regular contact with the individual, making one face-to-face contact with the individual or their legal representative each month at a location that is convenient to the individual. During the contact, the case manager must discuss issues related to HCBS Waiver and non-waiver services and whether or not the individual feels that their needs are being met, if they remain satisfied with their provider and express an understanding that they may change providers, and any issues related to the health and safety of the individual. If they identify problems, they must take action to remediate the issue. The case manager is required to maintain documentation of their conversation with the individual as evidence that they are fulfilling their obligation to monitor the PCSP.

DDS Standards also require that the case manager, along with the team, must review the PCSP at least quarterly. The team must review the participant's objectives and determine if they are accomplished, to be continued, or should be modified or discontinued. The team must use participant's input, data collection and case notes to make decisions as they review the PCSP.

DDS HCBS staff conducts a file review and a random on-site review of PCSPs. DDS staff compares planned services to those actually provided as documented on utilization reports from the Medicaid Management Information System (MMIS). These activities are conducted once every twelve months for each PCSP as it is renewed but may be conducted more frequently or when problems requiring remediation are identified.

DDS Quality Assurance staff conduct annual onsite reviews of 100% of certified providers. They select a sample of at least 10% of persons served by the provider and conduct interviews, observations and file reviews to monitor implementation of the PCSP and the health and welfare of the individual. If any of the processes reveal a problem with implementation of the PCSP, QA staff cite a deficiency in the report of their review to the provider. The provider must submit an acceptable plan of correction and implement corrective actions.

Division of Medical Services staff (the Medicaid agency) also conducts a follow-behind review of 20% of PCSP previously reviewed by DDS staff as part of their oversight responsibilities.

DDS participates in the National Core Indicator (NCI) project. During the interview, staff ask participants if they exercised their right to choose providers, if their services are meeting their needs and wants and if they have an effective backup plan when emergencies occur. DDS reviews the annual NCI report to identify any areas of need and takes appropriate action as necessary.
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	svapdxDQ_1:qmSpDiscDesc: The state operates a system of review that assures completeness, appropriateness, and accuracy of the PCSP development and service delivery, and assures freedom of choice by the participant. The system focuses on participant-centered service planning and delivery, participant rights and responsibilities, and participant outcomes.

During onsite provider certification reviews, DDS Certification and Licensure staff review PCSP for 10% of the population served for verification of service delivery in the type, scope, amount, frequency and duration specified. They also review to determine if the PCSP address assessed needs, personal goals, risk factors, and were developed according to established procedures. They also review to determine if PCSP are updated annually or when needs change.
	svapdxDQ_1:qmSpRemDesc: If deficiencies are cited based on any of the deficiencies relative to the performance measures stated above as a result of an annual onsite certification review of a certified provider, DDS gives the provider an opportunity to develop a plan of correction. The plan of correction must address how individual problems have been resolved as well as what processes the provider will put in place to assure the deficiencies do not occur again in the future. After receipt of an acceptable plan of correction, depending on the severity of the cited deficiencies, DDS staff either issues a Certificate, or returns for a follow-up onsite review. If the follow-up review reveals that the provider has not successfully corrected the deficiencies, DDS may impose an array of enforcement remedies, and may ultimately revoke the certification of the provider.

DDS maintains investigative staff so that, on an ongoing basis, they may investigate any complaints regarding the provider.  Utilizing a process similar to certification, DDS requires a plan of correction, referred to in this case as an Assurance of Adherence to Standards, and may impose enforcement remedies and revoke certification if the provider does not comply with requirements.

When DDS determines, during a certification review or an investigation, that the provider has not met the requirements in any of the standards mentioned above, the provider is cited and must submit an acceptable plan of correction. The plan must include an attestation that the deficiency has been corrected for the specific individuals on which the deficiency was written, as well as a description of the processes the provider will put in place to assure the deficiencies do not occur again in the future.
 
Annually, DDS mails Choice Forms to the participant which offer the participant choice
1)      between institutional care and HCBS Waiver services and 2) among qualified providers who serve the county in which the person resides and offers the services that the person needs. If the person has not returned the appropriately completed and signed Choice forms within 30 days, DDS will call the person to discuss the forms and will conduct a visit if the person needs assistance to complete the forms. If the person requests provider staff, either direct care or case management to assist with choice forms, the provider staff will call DDS to relay this information. DDS will contact the individual to inform them that DDS will assist them with the choice process, rather than the provider.
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	svapdxF1_1:rtsFrHrngInfoMth: It is initially the responsibility of the DDS Intake and Referral Specialist to inform the person or the legally responsible representative of appeal rights specific to application intake policies and procedures:

1)      As HCBS Waiver services are requested; and

2)      When initial choice of home and community based services as an alternative to institutional care is offered.

It is the responsibility of DDS to inform the person or the legally responsible representative of appeal rights specific to the applicant or program denial of ICF/IID Level of Care or Medicaid Income Eligibility.

It is the responsibility of DDS staff to inform the person or legally responsible representative of appeal rights specific to closure of an application case for failure of the person or legal representative to comply with requests for required application assessment information. DDS staff sends copies of official letters to the DDS Psychology Team. When the determination is favorable to the applicant the team issues a notice of approval.

When the applicant is determined to meet eligibility criteria DDS staff inform the person or the legally responsible person of appeal rights specific to:

1)      Continued choice for institutional or community based services;

2)      Provider choice;

3)      Service denials;

4)      When their chosen providers refuse to serve them, and

5)      Case closure.

The right to change providers more frequently than annually is specified in the Waiver handbook that is published on the DDS website, the promulgated Medicaid provider manual, and on the Rights and Choice form that is given to the participants annually. The form states: "I have the right to change providers at any time I may choose without fear of retaliation." This topic is covered on NCI surveys conducted by the DDS Quality Assurance Section.

Thereafter, the case manager provides continued education at each annual review and provides support at any time a service request is denied. The individual or the legal representative may file an appeal or may authorize the case manager to file an appeal on behalf of the individual.

When any adverse action occurs, including reduction, suspension or termination of HCBS Waiver services, written notice is provided to the individual, the legally responsible person, and both the case management provider and the providers of other HCBS waiver services in accordance with DDS Appeals Policy 1076 . A copy of the policy is enclosed with the notice to the individual,the legal representative, and the providers.  The notice with the enclosure is sent both through regular and certified mail. This policy provides for resolution by the applicable DDS Assistant Director or designee and specifies, "If a participant is not satisfied with the result of the administrative review a fair hearing may be requested." Within ten working days of receiving the decision of the administrative review, an appeal may be filed with the Office of Policy and Legal Services (OPLS), Office of Appeals and Hearings.

Requests for fair hearing shall include:

1)      The name, address, and telephone number of the person filing the appeal;
 
2)      The relationship of the person who is filing the appeal to the individual requesting or receiving waiver services;

3)      The decision that is being appealed;

4)      The reasons the decision is being appealed;

5)      The desired outcome of the appeal;

6)      The law or facts that are being relied upon in the filing of the appeal;

7)      The person who will present the appeal; and

8)      Whether the person will be represented and, if so, the name, address and telephone number of the representative. This is   not limited to legal representation.

Notices of adverse action and the opportunity to request a fair hearing are maintained in the case file. When the adverse action is case closure, services may continue during the appeal process if a fair hearing is requested and the service provider agrees to assume the risk of nonpayment for services delivered during this time. If the HCBS Waiver participant does not request a fair hearing during the time allowed the case will be closed.
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	svapdxF3_1:rtsGrvSysOpAg: Division of Developmental Disabilities Services (DDS)
	svapdxF3_1:rtsGrvSysDscr: DDS maintains an investigative unit which investigates complaints and concerns. The unit will accept any type of grievance or complaints except those that are related only to an employee grievance against their employer or any other personnel issues, unless it affects the provision of services to individuals.  DDS Policy 1010 Service Concern Resolution prescribes the methods and timeframes for conducting an investigation of a concern or complaint. In brief, the investigator has three working days from the time the complaint is received to make initial contact with the person making the complaint. The investigator must begin the fact finding process within one day of initiation of the investigation and must complete the investigation within 30 days, unless granted an extension for cause. The investigator may conduct an onsite visit to conduct face-to-face interviews with involved parties as well as reviewing pertinent documents and records. The investigator provides a written report to the certified provider and to the individual making the complaint. If the investigator substantiates the complaint, they issue a deficiency to the certified provider and request an Assurance of Adherence to Standards which must explain how they will remedy the situation with the individual involved as well as how they will prevent similar situations from occurring in the future.
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	svapdxG1_1:sfgCrEvRptNa: 
	svapdxG1_1:sfgCrEvRptRqmts: The Arkansas Child Maltreatment Act, Ark. Code Ann. §12-18-101 et seq., and the Arkansas Adult Maltreatment Act, Ark. Code Ann. §12-12-1701 et seq. defines the acts that are considered abuse or neglect. The acts define who is a mandated reporter and includes employees of DDS Certified HCBS Waiver Providers. Failure on the part of a mandated reporter to report suspected abuse or neglect is a criminal offense. The AR Department of Human Services (DHS), Division of Children and Family Services and the Arkansas State Police, Crimes Against Children Division (CACD) are responsible for investigation of allegations regarding children. The DHS Division of Aging and Adult Services is responsible for investigation of allegations regarding adults.

DHS Incident Reporting Policy 1090 and DDS Certification Standards for HCBS Waiver Services, Section 406 describe the incidents that the certified providers must report to DHS, DDS. The certified providers must report incidents, using automated form DHS 1910 via secure e-mail, to the DDS Quality Assurance Certification and Licensure section within two working days following the incident. In instances that might be of interest to the media, the providers must immediately report the incident to DDS QA staff who in turn notifies the DHS Communication Director. Providers must also report suicide, death from adult abuse or child maltreatment, or a serious injury within one hour of occurrence, regardless of the hour.

The following is a list of the incidents which must be reported and are tracked by DDS. However, the State does not require follow-up or investigation of each listed incident. A description of how DDS makes the determination that follow-up action is required and by whom is described in Item G-1-d. Specifically, DDS has designated the following incidents as critical and sufficiently serious as to require follow-up;
1)suicidal behavior,
2)suspected abuse or neglect by a staff person,
3)when the location of the person has been unknown for more than two hours, 
4)use of restrictive interventions,
5)death, and 
6) arrest.

Incidents which must be reported (but are not necessarily considered critical):
1.Death
2.The use of any restrictive intervention, including seclusion, or physical, chemical or mechanical restraint,
3.Suspected maltreatment or abuse as defined in Ark. Code Ann. §§ 12-12-01 – 12-12-515 (503); Ark. Code Ann. §§ 5-28-101 – 5- 28-109 (102),
4.Any injury that: a.Requires the attention of an Emergency Medical Technician, a paramedic, or physician, b.May cause death, c.May result in a substantial permanent impairment, or d.Requires hospitalization.
5.Suicide, threatened or attempted, 
6.Arrest or commission of any crime,
7.Any situation in which the location of a person has been unknown for two hours,
8.Any event in which a staff threatens a person served by the program,
9.Sentinel events, such as unexpected occurrences involving actual or risk of death or serious physical or psychological injury, 
10.Medication errors made by staff that cause or have the potential to cause serious injury or illness, and
11.Any rights violation that jeopardizes the health and safety or quality of life of a person served by the program.
	svapdxG1_1:sfgCrEvPtcTrn: DDS provides training and information to participants and legally responsible persons in the form of the Arkansas Guide to Services for Children and the Arkansas Guide to Services for Adults, The DDS Waiver Handbook, and the DDS website. DDS Quality Assurance investigations staff will provide training to providers regarding the reporting requirements contained in the Certification Standards for HCBS Waiver Services. Additionally, the Certification Standards require that certified providers provide training to all staff regarding the prevention of adult and child maltreatment, reporting adult and child maltreatment and DHS and DDS requirements for reporting incidents.  The requirement stipulates that the provider conduct this training each year. The HCBS Waiver Certification Standards also require that certified providers inform all participants of their rights and provide support and training to them so that participants may recognize attempts to exploit them.

The DHS Division of Children and Family Services (DCFS) provides statewide training on child abuse and neglect prevention, as well as how to report suspected abuse or neglect. The DHS Division of Aging and Adult Services provides statewide training regarding adult maltreatment.
	svapdxG1_1:sfgCrEvRspRev: The DHS Division of Aging and Adult (DAAS), Adult Protective Services, (APS) receives reports of critical events designated as adult abuse or neglect and investigates those allegations. The methods to evaluate the reports and the time-frames for responding are defined at Ark. Code Ann. § 12-12-1711(b)(1). The law requires that, if the APS staff who receives the report believes that the act described by the reporter constitutes criminal behavior, they must contact the appropriate law enforcement agency. If the APS staff believes the individual to have an immediate need, the staff must treat it as an emergency and report it to 911 services. The APS investigator must see the individual within 24 hours of the report. In non-emergency situations, investigation staff must see the individual who is the subject of concern within three working days and must complete the investigation within 60 days. Based on information provided in the Case Summary Report and the recommendation of the APS staff, the APS Field  Manager determines if the allegations are unfounded, founded or incomplete. If founded, the case summary report must contain details of how the APS staff met their responsibility to protect the person and to remedy the circumstances found to exist.

The DHS Division of Children and Family Services (DCFS) receives reports of critical events designated as child abuse or neglect and investigates those allegations. The method to evaluate the report and the time-frames for responding are defined at Ark. Code Ann. § 12-18-102. The Arkansas Child Maltreatment Hotline accepts reports of alleged maltreatment and determines if the report constitutes an event defined as abuse or neglect and if the report constitutes a Priority I or Priority II offense. A Priority I offense is sexual abuse, death, broken bones, head injuries, exposure to poison and noxious chemicals and substances and other critical injuries or events. A Priority II offense is one that involves serious issues, but those that are not life threatening.

Generally, DHS DCFS investigates allegations designated as Priority II and the Arkansas State Policy, Crimes Against Children Division (CACD) investigates Priority I allegations. If the nature of a child maltreatment report suggests that a child is in immediate risk, DCFS or CACD initiates an investigation immediately or as soon as possible. DCFS maintains primary responsibility for ensuring the health and safety of children regardless of whether the investigation is conducted by CACD or DCFS. DCFS and CACD complete investigations and make an investigative determination within thirty days. If the circumstances of the child present an immediate danger, the DCFS may take the child into protective custody for up to 72 hours.

When a DDS certified provider reports an incident to the Adult or Child Hotline, they must also submit an incident report (DHS 1910) to the DDS QA investigation unit. The DDS Quality Assurance investigator reviews and evaluates the incident reports to determine if correct procedures and time frames are followed. If the certified provider staff did not report the incident according to proscribed timeframes, the investigative staff will issue a deficiency to the certified provider and request an Assurance of Adherence of Standards which describes how the provider will ensure future compliance with the required reporting time frames.

DDS has designated the following incidents as critical and sufficiently serious as to require follow-up; 1) attempted suicide; 2) suspected abuse or neglect; 3) elopement; 4) use of restrictive interventions; 5) death; and 6)arrest. Certified providers are required to report an array of incidents, including the six listed above. When investigative staff receive reports of any of the six designated events, they evaluate the information contained in the report to determine if the incident requires an investigation or possible follow up at the next annual review of the provider.

If the investigator reviewing the incident report determines that the incident should have been reported to a hotline and was not, the investigator will immediately report the incident to the appropriate hotline. Additionally, the investigative staff will issue a deficiency to the certified provider and request an Assurance of Adherence of Standards which describes how the provider will ensure future compliance with the required hotline reporting requirements.

If an incident warrants investigation, the DDS Quality Assurance investigator will initiate an investigation according to DDS Policy 1010 Service Concern Resolution. The policy requires that investigative staff complete an investigation within 30 days, unless the Certification and Licensure Administrator grants an extension for cause.

DDS has designated the death of an individual as a critical incident.  DDS Policy 1018, Mortality Review of Deaths guides the process to conduct a review of each death in order to identify issues and trends related to deaths in order  to improve division and provider practices by identifying issues, recommending changes, influencing development  of excellent policies and to gather data in order to identify and analyze trends. The purpose is to facilitate  Continuous Quality Improvement by gathering information to identify systemic issues that may benefit from  scrutiny and analysis in order to make system improvements and to provide opportunities for organizational learning DDS maintains an investigation unit which investigates complaints and concerns, which may or may not constitute a critical DDS Policy 1010 Service Concern prescribes the methods and timeframes for conducting an investigation of a concern or complaint.  In brief, the investigator has three working days from the time the complaint is received to make initial contact with the person making the complaint. The investigator must begin the fact finding process within one day of initiation of the investigation and must complete the investigation within 30 days,  unless granted an extension for cause. The investigator provides a written report to the certified provider and to the individual making the complaint. If the investigator substantiates the complaint, they issue a deficiency to the certified provider and requests an Assurance of Adherence to Standards which must explain how they will remedy the situation with the individual involved as well as how they will prevent similar situations from occurring in the future.
	svapdxG1_1:sfgCrEvRptOvrst: DHS DDS Quality Assurance Certification and Licensure section is responsible for overseeing the reporting of and response to critical incidents regarding HCBS Waiver participants. There are three primary facets to the oversight process. One part of the process occurs during the annual onsite review of the certified provider to ensure that the provider is following applicable policies and procedures and that necessary follow up is conducted on a timely basis. The second occurs as the investigative staff reviews and responds as appropriate to reports of incidents that certified providers submit to DDS Investigative Unit. Thirdly, DDS Certification and Licensure unit maintains a database of incidents in order to facilitate the identification of trends and patterns in the occurrence of critical incidents in order to identify opportunities for improvements and support the development of strategies to reduce the occurrence of incidents in the future.

DDS Certification Standards require that certified providers develop and implement policy that requires reporting adult abuse, maltreatment or exploitation, or child maltreatment to the Child Abuse or Adult Maltreatment Hotline. Standards also require that certified providers develop and implement policy that requires that program staff report certain incidents that occur within the program. The policy must:
1.      Include all incidents described as by DDS,
2.      Include any other incidents determined reportable by the program, and
3.      Require notification to the parent or guardian of all children age birth to 18 or adults who have a guardian, each time the provider submits an incident report to DDS or according to the Internal Incident Reporting policy. Standards also require that the provider develop and implement policy regarding follow-up of all incidents.
During the annual onsite review, Certification and Licensure staff review the documentation maintained by the provider which supports compliance with these requirements. Staff review documentation of incidents to determine if the incident constitutes a reportable incident and confirm that a report was submitted. Certification and Licensure staff interview provider staff to determine if they are familiar with the requirements of incident reporting.

DDS investigative staff receive and review incident reports that certified providers submit according to guidelines described in d. above.  They review the report to determine if the provider responded appropriately to the incident, if they reported timely, if they reported to the appropriate hotline if necessary and it the incident requires investigation by the DDS investigative unit.

DDS Certification and Licensure unit maintains a database of incidents that includes the type of incident, the name of the provider, the name of the HCBS Waiver participant, and the date of occurrence. Certification and Licensure  staff review the information on a quarterly basis to determine if there are trends that are relative to specific providers at a system-wide level or within the waiver population. If trends are identified, the information is provided to the DDS Quality Assurance Committee which meets quarterly.

DDS Certification and Licensure Administration maintains oversight of investigative activities. Investigative staff maintains
a database that includes timeframes regarding initiation and resolution, including notification to the parties involved.  Staff generate monthly reports and administrative staff analyzes data on a quarterly basis. Systemic issues, when identified, are presented to the DDS Quality Assurance Committee which meets on a quarterly basis.
	svapdxG2_1:sfgRstrntAlwd: 1
	svapdxG2_1:sfgRstrntAlwdOvrst: 
	svapdxG2_1:sfgRstrntUsg: DDS permits the use of physical restraints when the challenging behavior exhibited by the  HCBS Waiver recipient threatens the health or safety of the individual or others. 

DDS does not permit medications to be be used to modify behavior or for the purpose of chemical restraint. Chemical Restraint means the use of medication for the sole purpose of preventing, modifying, or controlling challenging behavior that is not associated with a diagnosed co-occurring psychiatric condition.

DDS does not permit the use of mechanical restraints. Mechanical Restraint means any physical apparatus or equipment used to limit or control challenging behavior. This apparatus or equipment cannot be easily removed by the person and may restrict the free movement, or normal functioning, or normal access to a portion or portions of a person's body, or may totally immobilize a person.

Definitions:

"Challenging behaviors" are behaviors defined as problematic or maladaptive by others who observe the behaviors or by the person displaying the behaviors. They are actions that:
1.Come into conflict with what is generally accepted in the individual's community,
2.Often isolate the person from their community, or
3.Can be barriers to the person living or remaining in the community, and
4.Vary in seriousness and intensity.

"Restrictive Intervention" are procedures that restrict or limit an individual’s freedom of movement, restricts access to their property, prevents them from doing something they want to do, requires an individual to do something they do not want to do, or removes something they own or have earned.  This includes seclusion and restraints.


"Physical intervention" means the use of a manual technique intended to interrupt or stop a behavior from occurring. Physical intervention includes using physical restraint to release or escape from a dangerous or potentially dangerous situation.

"Physical restraint"  or "personal restraint" means the application of physical force without the use of any device, for the purposes of restraining the free movement of an individual’s body. Manually holding all or part of a person's body in a way that restricts the person's free movement; including any approved controlling maneuvers. This does not include briefly holding, without undue force, a person in order to calm the person, or holding a person's hand to escort the person safely from one area to another.

DDS requires that, before a provider may use physical restraints, they must have developed alternative strategies to avoid the use of restraints by developing a behavior management plan which incorporates the use of positive behavior support strategies as an integral part of the plan. The plan must:
1.Be designed so that the rights of the individual are protected,
2.Preclude procedures that are punishing, physically painful, emotionally frightening, involve deprivation, or puts the individual at medical risk,
3.Identify the behavior to be decreased,
4.Identify the behavior to be increased,
5.Identify what things should be provided or avoided in the individual's environment on a daily basis to decrease the likelihood of the identified behavior,
6.Identify the methods that staff should use to manage behavior, in order to ensure consistency from setting to setting and from person to person,
7.Identify the event that likely occurs right before a behavior of concern,
8.Identify what staff should do if the event occurs,
9.Identify what staff should do if the behavior to be increased or decreased occurs, and
10.Involve the fewest interventions or strategies possible.

A behavior management plan must be written and supervised by a qualified professional who is, at a minimum, a Qualified Developmental Disabilities Professional. The provider must provide training to all persons who implement the behavior management plan. Training requirements include Introduction to Behavior Management, Abuse and Neglect and any other training as necessary.

The provider must collect data and review the plan. Since the success of a behavior management plan is measured by reductions in challenging behaviors, performance of alternative behaviors and improvements in quality of life, the provider is required to:
1.Develop a simple, efficient and manageable method of collecting data,
2.Collect data regarding the frequency, length of time of each use, the duration of use over time and the impact of the use of restraint,
3.Review the data regularly, and
4.Revise the plan as needed if the interventions do not achieve the desired results.
DDS Standards require that the provider report to DDS the use of seclusion or restraint. The DDS investigative staff review each report to determine if the use of the technique was authorized or misapplied. Additionally, in an effort to detect the unauthorized use of or misapplication of restraints, DDS Certification and Licensure staff review records of incident reports and behavior management plans and interview provider staff and individuals during the annual onsite review of each certified provider.

DDS Standards stipulate that providers prohibit maltreatment or corporal punishment of individuals.   DDS Standards also require that providers guarantee an array of rights which includes the right to be free from the use of a physical or chemical restraint, medications, or isolation as punishment for the convenience of the provider except when a physical restraint is necessary for the health and safety of the individual.
	svapdxG2_1:sfgRstrntOvrstMth: DDS Quality Assurance Certification and Licensure section is responsible for overseeing the use of restraints. DDS Standards require that the provider report to DDS the use of restraint. The DDS investigative staff review each report to determine if the use of the technique was authorized or misapplied. Additionally, in an effort to detect the unauthorized use of or misapplication of restraints, DDS Certification and Licensure staff review records of incident reports and behavior management plans and interview provider staff and individuals during the annual onsite review of each certified provider.  DDS also maintains an investigative unit, whose staff investigates any complaints or concerns regarding the possible misuse of restraints or interventions.

DDS investigative staff collect data from provider incident reports. The data includes the frequency, length of time of each use, the duration of use over time and the impact of the use of restraint.  The staff produces a report on a monthly basis and reviews the data to detect any trends specific to individuals or providers that may emerge. On a quarterly basis, the Certification and Licensure Administrator presents a quarterly report of the data to the DDS Quality Assurance Committee.  If a trend is identified, DDS may initiate an investigation to identify root causes and require corrective action to reduce or eliminate the inappropriate use of restraints and restrictive interventions.

DDS investigative staff also collect data from deficiencies cited by the Certification and Licensure staff based on their annual onsite provider reviews as well as deficiencies cited by investigative staff based on complaints or concerns. This data is analyzed as described in the above paragraph.
	svapdxG2_2:sfgResIntAlwd: 1
	svapdxG2_2:sfgResIntAlwdOvrst: 
	svapdxG2_2:sfgResIntUsg: Restrictive interventions are defined as procedures that restrict an individual's freedom of movement, restricts access to their property, prevents them from doing something they want to do, requires an individual to do something they do not want to do, or removes something they own or have earned. Restrictive interventions include the use of time-out or separation (exclusionary and non- exclusionary).

Restrictive interventions that include aversive techniques, restrict an individual's right, involve a mechanical  or chemical restraint are prohibited.   

Time-out or separation is permitted.  Time-out or separation is a restrictive intervention in which a person is temporarily, for a specified period of time, removed from positive reinforcement or denied the opportunity to obtain positive reinforcement for the purpose of providing the person an opportunity to regain self-control.  During which time, the person is under constant visual and auditory contact and supervision. Time-out interventions include placing a person in a specific time-out room, commonly referred to as exclusionary time-out and removing the positively reinforcing environment from the individual, commonly referred to as non-exclusionary time-out.  The person is not physically prevented from leaving.  Time-out may only be used when it has been incorporated into a positive behavior plan which has specified the use of positive behavior support strategies to be used before utilizing time-out.

DDS requires that, before a provider may use any restrictive intervention, they must have developed alternative strategies to avoid the use of those interventions by developing a behavior management plan which incorporates the use of positive behavior support strategies as an integral part of the plan. The plan must:
1.Be designed so that the rights of the individual are protected,
2.Preclude procedures that are punishing, physically painful, emotionally frightening, involve deprivation, or puts the individual at medical risk,
3.Identify the behavior to be decreased,
4.Identify the behavior to be increased,
5.Identify what things should be provided or avoided in the individual's environment on a daily basis to decrease the likelihood of the identified behavior,
6.Identify the methods that staff should use to manage behavior, in order to ensure consistency from setting to setting and from person to person,
7.Identify the event that likely occurs right before a behavior of concern,
8.Identify what staff should do if the event occurs,
9.Identify what staff should do if the behavior to be increased or decreased occurs, and
10.Involve the fewest interventions or strategies possible.

A behavior management plan must be written, implemented and supervised by a qualified professional who is, at a minimum, a Qualified Developmental Disabilities Professional. The provider must provide training to all persons who implement the behavior management plan. Training requirements include Introduction to Behavior Management, Abuse and Neglect and any other training as necessary.

The provider must collect data and review the plan. Since the success of a behavior management plan is measured by reductions in challenging behaviors, performance of alternative behaviors and improvements in quality of life, the provider is required to:
1.Develop a simple, efficient and manageable method of collecting data,
2.Collect data regarding the frequency, length of time of each use, the duration of use over time and the impact of restraint and seclusion,
3.Review the data regularly, and
4.Revise the plan as needed if the interventions do not achieve the desired results.
DDS Standards require that the provider report to DDS the use of any restrictive intervention. The DDS investigative staff review each report to determine if the use of the technique was authorized or misapplied. Additionally, in an effort to detect the unauthorized use of or misapplication of restraints, DDS Certification and Licensure staff review records of incident reports and behavior management plans and interview provider staff and individuals during the annual onsite review of each certified provider.

DDS Standards stipulate that providers prohibit maltreatment or corporal punishment of individuals.   DDS Standards also require that providers guarantee an array of rights which includes the right to be free from the use of a physical or chemical restraint, medications, or isolation as punishment for the convenience of the provider except when a physical restraint is necessary for the health and safety of the individual.
	svapdxG2_2:sfgResIntOvrstMth: DDS QA is responsible for overseeing and detecting the unauthorized use of restrictive interventions. DDS Standards require that the provider report to DDS the use of any restrictive intervention. The DDS investigative staff review each report to determine why the use of the technique occurred and what corrective action the provider took to prevent the reoccurrence of the use of the restrictive intervention. Additionally, in an effort to detect the unauthorized use of restrictive intervention, DDS Certification and Licensure staff review records of incident reports and behavior management plans and interview provider staff and individuals during the annual onsite review of each certified provider.  DDS also maintains an investigative unit, whose staff investigates any complaints or concerns regarding the possible use of restrictive interventions.

DDS investigative staff collect data from provider incident reports. The data includes the frequency, length of time of each use, the duration of use over time and the impact of the restrictive intervention. The staff produces a report on a monthly basis and reviews the data to detect any trends specific to individuals or providers that may emerge. On a quarterly basis, the Certification and Licensure Administrator presents a report of the data to the DDS Quality Assurance Committee.  If a trend is identified, DDS may initiate an investigation to identify root causes and require corrective action to reduce or eliminate the use of restrictive interventions.
	svapdxG2_3:sfgSeclAlwd: 0
	svapdxG2_3:sfgSeclAlwdOvrst: Seclusion is defined as the involuntary confinement of an individual alone in a room or an area from which the individual is physically prevented from having contact with other or leaving. DDS QA is responsible for overseeing and detecting the unauthorized use of seclusion.  DDS Standards require that the provider report to DDS the use of seclusion. The DDS investigative staff review each report to determine why the use of the technique occurred and what corrective action the provider took to prevent the reoccurrence of the use of seclusion. Depending on the circumstances described in the incident report, DDS investigative staff conduct an onsite investigation and cite providers with deficient practices as necessary.

Additionally, in an effort to detect the unauthorized use of seclusion, DDS Certification and Licensure staff review records of incident reports and behavior management plans and interview provider staff and individuals during the annual onsite review of each certified provider.  DDS also maintains an investigative unit, whose staff investigates any complaints or concerns regarding the possible use of seclusion.
	svapdxG2_3:sfgSeclUsg: 
	svapdxG2_3:sfgSeclOvrstMth: 
	svapdxG3_1:sfgMedsApp: 1
	svapdxG3_1:sfgMedsMonEnt: The direct care service provider has on-going responsibility for second-line monitoring participant medication regimens. The provider is responsible at all times to assure that the service plan identified and addressed all needs with other supports as necessary to assure the health and welfare of the participant, even if they do not provider round-the-clock services to that person.

The provider must develop and implement a Medication Management Plan for all persons receiving prescription medications. The plan must describe;
1.      How that direct service staff will, at all times, remain aware of the medications being used by the individual,
2.      How the direct service staff will be made aware of the potential side effect effects of the medications being used by the individual,
3.      How the program staff will ensure that the individual or their guardian will be made aware of the nature and the effect of the medication,
4.      How the program staff will ensure that the individual or their guardian gives their consent prior to the use of the medication, and
5.      How the program staff will ensure that administration of the medication will be performed in accordance with the Nurse Practice Act and the Consumer Directed Care Act.

The provider staff providing direct services must maintain medications logs that document at least the following:
1.      Name and dosage of the medication given,
2.      Route medication was given,
3.      Date and time the medication was given,
4.      Initials of the person administering or assisting with administration of the medication,
5.      Any side effects or adverse reactions, and
6.      Any errors in administering the medication.

The direct service provider must ensure that a supervisory level staff monitors the administration of medications at least monthly by reviewing medication logs to ensure that;
1.      The individual consumed the medications accurately as prescribed,
2.      The medication is effectively addressing the reason for which they were prescribed,
3.      Any side effects are being managed appropriately,

When medication is used to treat specifically  diagnosed mental illness, the medication has been prescribed and is being managed by a psychiatrist who is periodically provided information regarding the effectiveness of and any side effects experienced from the medication. The prescription and management may be by a physician, if a psychiatrist is not available, or when requested and agreed to by the person or the person's guardian and when based upon the documented need of the person. Medications may not be used to modify behavior in the absence of a specifically diagnosed mental illness, or for the purpose of chemical restraint.

DDS standards recognize that prescription PRN and over-the-counter medications are appropriate in the use of treating specific symptoms of illnesses.  The Provider must keep data regarding:
1.      How often the medication is used,
2.      The circumstances in which the medication is used,
3.      The symptom for which the medication was used, and
4.      The effectiveness of the medication.
	svapdxG3_1:sfgMedsOvrstMth: DDS Quality Assurance unit is responsible for overseeing the second-line medication management process to ensure that participant medications are managed appropriately. The DDS Quality Assurance Certification and Licensure staff conduct an onsite review of every provider every year. During the onsite review, Certification and Licensure review records, conduct interviews and observe interactions between staff and HCBS Waiver participants. Staff review medication management plans and medication logs. They also review internal incident reports as well as those incident reports that the provider submitted to DDS to detect any potentially harmful practices.   If they find errors, Certification and Licensure staff cite the provider with a deficient practice and require a plan of correction. When warranted, Certification and Licensure staff perform a follow-up review of providers to determine if they have implemented the practices described in their plan of correction.

DDS maintains an investigative unit that will investigate complaints or concerns regarding how providers manage medications. The investigative staff cite the provider with a deficient practice and require a plan of correction if they identify a harmful or potentially harmful practice.

Prescription drugs are a state plan Medicaid service. The DMS Drug Utilization Review (DUR) Committee and the DUR Board monitors how prescription drugs are prescribed. Their monitoring includes checking the number of medications prescribed and the possible concurrent use of contraindicated medications.
	svapdxG3_2:sfgMedsByPrvdr: 1
	svapdxG3_2:sfgMedsByPrvdrPol: Providers must adhere to the Arkansas Nurse Practice Act, which addresses how medications may be administered and by whom. DDS Certification Standards build upon that by describing requirements for medication management plans, medication logs, monitoring effects, reporting errors, and use of PRN and OTC medications. The direct service provider must develop and implement a Medication Management plan for all persons receiving prescription medications. The plan must describe: 
1.      How the program will ensure that direct service supervisors and direct service staff will, at all times, remain aware of the medications being used by the person,
2.      How the program will ensure that direct service supervisors and direct service staff will be made aware of the potential side effect effects of the medications being used by the person,
3.      How the program will ensure that the person will be made aware of the nature and the effect of the medication,
4.      How the program will ensure that the person gives their consent prior to the administration of the medication, and
5.      How the administration of the medication will be performed in accordance with the Nurse Practice Act and the Consumer Directed Care Act.

The Organization providing direct services must ensure that staff maintain Medication Logs that document at least the following:
1.      Name and dosage of the medication given,
2.      Route of medication,
3.      Date and time the medication was given, 
4.      Initials of the person administering or assisting with administration of  the medication, 
5.      Any side effects or adverse reactions, and any actions taken as a result, and 
6.      Any errors in administering the medication.
A.      The Organization providing direct services must ensure that a supervisory level staff documents oversight of the administration of medications at least monthly by reviewing medication logs to determine if;
1.      The person consumed the medications accurately as prescribed,
2.      The medication is effectively addressing the reason for which it was prescribed, and
3.      Any side effects are noted, reported and are being managed appropriately.

The direct service provider must ensure that designated staff  report to a supervisor and record the following medication errors missed dose,wrong dose,wrong time of dose,wrong route, and wrong medication.

The direct service provider must ensure that designated staff record any charting omission, loss of medication, unavailability of medications, falsification of records, and any theft of medications. 

Additionally, the direct service provider must keep data regarding how often the medication is used,
the circumstances in which the medication is used, the symptom for which the medication was used, and
the effectiveness of the medication.

Providers are also required to develop and implement policies which describe how staff will administer or assist with the administration of medications. The policy must, at least, describe the qualifications of who may administer medications,describe the qualification of who may assist with the administration of medications, specify which class of drugs may be administered by which staff,
and require that PRN medications are used only with the consent of the person and according to approval from the prescribing health care professional.

Providers are required to provide training to staff who provide direct services which details the specifics of the person's service plan including training that provides information related to any medications taken by the person they serve, including possible side effects.
	svapdxG3_2:sfgMedsErrTrkType: 0
	svapdxG3_2:sfgMedsErrStAg: Providers are required to report medication errors to the DDS Quality Assurance unit.
	svapdxG3_2:sfgMedsErrRcdDscr: The direct services provider must ensure that designated staff  report to a supervisor and record medication errors as follows: missed dose, wrong dose,wrong time of dose, wrong route, and  wrong medication.

The direct services provider must ensure that designated staff record the following: any charting omission, loss of medication, unavailability of medications, falsification of records, and theft of medications.
	svapdxG3_2:sfgMedsErrRptDscr: Providers are required to report medication errors to the DDS Quality Assurance unit medication errors that cause or have the potential to cause serious injury or illness.
	svapdxG3_2:sfgMedsErrRcdOnlyDscr: 
	svapdxG3_2:sfgMedsErrOvrstMth: DDS Quality Assurance unit is responsible for monitoring the performance of providers in the administration of medications to persons. The DDS Quality Assurance Certification and Licensure staff conduct an onsite review of every provider every year. During the onsite review, Certification and Licensure review records, conduct interviews and observe interactions between staff and HCBS Waiver participants. Staff review medication management plans, logs and error reports. They also review internal incident reports as well as those incident reports that the provider submitted to DDS to detect any potentially harmful practices.   If they find errors, Certification and Licensure staff cite the provider with a deficient practice and require a plan of correction. When warranted, Certification and Licensure staff perform a follow-up review of providers to determine if they have implemented the practices described in their plan of correction.

DDS maintains an investigative unit that will investigate complaints or concerns regarding how providers manage medications. The investigative staff cite the provider with a deficient practice and require a plan of correction if they identify a harmful or potentially harmful practice.
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	svapdxGQ_1:qmHwDiscDesc: (HW 1) DDS mails the DDS ACS  106 "Waiver Rights and Choice Form" to each individual annually. The form contains a statement which informs them that they have the right to report abuse and contains the contact information for Child and Adult Hotlines. Individuals are required to return the signed form to DDS Waiver section.

(HW4) Prior to initiation of an annual onsite provider certification review, Certification and Licensure (C&L) staff gathers incident reports which the provider has submitted throughout the year. C&L staff identifies reports that describe incidents which require protective actions, such as behavior management plans, changes in staffing levels, or changes in goals.  During the onsite review, the reviewers will determine, through the use of interviews, observations and file reviews, if the provider has taken necessary action to protect the individual in question.

(HW 5) DDS investigative staff reviews criminal background checks which are provided to DDS by the Arkansas State Police, The Online Criminal Background System. Staff accesses the system each Friday and provides a written response to the provider who requested the background check. If a disqualifying conviction appears on the background check, DDS staff includes a determination that the prospective employee is disqualified from employment. The staff must provide the response to the provider within 14 calendar days.

(HW 6) DDS Policy 1010, Service Concern Resolution, requires that DDS investigative staff completes investigations within 30 calendar days of receipt of the concern.

(HW 8) DDS requires that providers submit incident reports each time they utilize a restrictive intervention.  DDS investigative staff reviews each report and determines if the methods described in the incident report adhere to the requirements for the use of the type intervention used. DDS staff may contact the provider to obtain additional information, if necessary.
	svapdxGQ_1:qmHwRemDesc: (HW 1) If the signed form is not in the DDS file, the Specialist will contact the individual to ensure that they received the form and will secure a signed form for the file.

(HW 2) When DDS determines, during an investigation, or based on Incident Reports submitted by the provider, that the provider has consistently not complied with reporting time frames, or has not complied with reporting requirements with regard to critical incidents, the investigation manager cites a deficiency and requires that the provider submit an Assurance of Adherence to Standards. The Assurance must include a description of the processes the provider will put in place to assure the deficiencies do not occur again. 

(HW3) Additionally, when the DDS staff reviews an Incident Report and determines that the described incident is reportable to APS or CPS and has not been reported by the provider, the DDS staff immediately calls the appropriate hotline to report the incident.

(HW4) Prior to initiation of an annual onsite provider certification review, Certification and Licensure (C&L) staff gathers incident reports which the provider has submitted throughout the year. C&L staff identifies reports that describe incidents which require protective actions, such as behavior management plans, changes in staffing levels, or changes in goals.  During the onsite review, the reviewers will determine, through the use of interviews, observations and file reviews, if the provider has taken necessary action to protect the individual in question.

(HW6) If DDS staff consistently does not complete investigations within required time frames, or if DDS staff does not provide timely responses to providers requesting criminal background checks, the Certification and Licensure Manager counsels the staff and utilizes the DHS Minimum Conduct Standards for Employees and DHS Employee Discipline policy to ensure compliance.

(HW8) If DDS staff determines that a provider did not adhere to regulations regarding the use of restrictive interventions, the DDS staff issues a deficiency and requires an Assurance of Adherence to Standards from the provider. DDS investigative staff may conduct an onsite investigation if determined necessary.

(HW 7) The Death Review Coordinator prepares an annual report that addresses any trend identified by the Committee as well as the identification of any prevention activities proposed because of any review. The report contains recommendations regarding specific actions such as:

1.      Revision of provider or Division policy or forms,
2.      Development of new provider or Division policy to address systemic issues discovered in the review process,
3.      Training, either on a statewide or individual provider basis,
4.      Facilitation of best practice, including new risk-prevention practices, through dissemination of recommendations for development of or modification to provider policies, or
5.      Issuance of a statewide safety alert.
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	svapdxH1_3:siProcSysImp: DDS and DMS, in consultation with a CMS technical assistance contractor, developed the framework for a Performance Measure report in May 2013 as the basis for the Quality Improvement System (QIS).  The purpose of the Performance Measure report is to produce acceptable evidence for Arkansas’ compliance with HCBS Subassurances.  The  Performance Measure report accomplishes this purpose by prioritizing areas of discovery, gathering data in those areas, analyzing trends among the data, and determining how best to implement system improvements.   

DDS Quality Assurance staff and DDS ACS Waiver staff refined the measurements within the framework.  DDS Quality Assurance staff developed a format for the report and began gathering data on specific measures from sections for each subassurance in July 2013.  The first Performance Measure report was published in October 2013 and was reviewed by the DDS Quality Assurance Committee on 10/22/13.  A quarterly Performance Measure report has been reviewed in each DDS Quality Assurance Committee since that time.  The first Annual report was reviewed by the DDS Quality Assurance Committee on 07/21/14.  

In addition to the Performance Measure report, DDS performs an on-site review of each provider annually, reviews incident reports, performs investigations of service concerns, and performs Mortality Review.  Information from these activities provide the data for the Performance Measure report. 

1)      Roles and Responsibilities - DMS remains responsible for the administration and oversight of all Medicaid waivers, including those operated by other divisions. DMS Waiver Quality Assurance Administrator represents DMS in the development and implementation of the QIS and monitors each 1915(c) HCBS waiver.  The DMS Waiver QA Administrator works closely with the operating agencies and serves as primary      liaison with CMS regarding the waivers. This position serves to centralize responsibility and accountability for the waiver with DMS, and also provides leadership in promoting and improving quality in 1915(c) HCBS waivers. The DMS Waiver QA Administrator reports to the DMS Assistant Director, who keeps the DMS Director informed of  concerns about and activities related to the waiver.  DMS Waiver Quality Assurance Administrator serves on the DDS Quality Assurance Committee.

The DDS Assistant Director for Waiver Services is responsible for the operation of the waiver program. This includes helping design, develop and implement portions of the QIS for the waiver. The DDS Assistant Director, managers and staff are responsible for  technical assistance to providers, monitoring person centered service plan (PCSP) implementation by providers, financial and statistical reports,  prior authorization of individual PCSP budgets, internal operations, application processing, PCSP database system,participation on the DDS Quality Assurance Committee and regular contact with people served. 

DDS Quality Assurance Unit develops and  reviews DDS’ compliance with  Performance Measures. The Performance Measure report is posted quarterly and reviewed at DDS Quality Assurance meetings .  DDS Quality Assurance section performs an on-site review of each provider annually, reviews incident reports, performs investigations of service concerns, and performs Mortality Review.  

The DMS Waiver Quality Assurance Unit reviews a representative sample of individual case files annually. This unit reviews for compliance with assurances including level of care, PCSP, qualified providers, health and welfare, administrative authority, and financial accountability. The DMS Waiver Quality Assurance Unit reports findings to DMS Division Director, the DDS Assistant Director for Waiver Services and the DDS Assistant Director for Quality Assurance,  advises on any needed remediation and tracks system improvement.

2)      Processes to Establish Priorities and Develop Strategies for Remediation & Improvement -
The DDS Waiver Program and Quality Assurance Assistant Directors and managers share Performance Measure report and other reports with DMS Waiver QA Unit, discuss findings of the reports, and address any issues or concerns. DDS and DMS establish priorities and develop strategies for any necessary remediation and system improvement. DDS personnel are responsible to track data, perform remediation activities, and report improvement to their Assistant Directors.

When major issues are identified that impact one or more of the Subassurances, the DDS Waiver Program and Quality Assurance Assistant Directors and managers will inform the DDS and DMS Directors and Assistant Directors and seek their input on the issues and any needed  remediation.

3)      Compiling and Communicating Quality Management Information - At the end of each waiver year, the DMS QA Administrator will compile a report based on findings from DDS, DMS Quality Assurance, and the CMS 372 report. This annual report will include key information relevant to each subassurance, information about participation in and cost of the waiver based on the CMS 372 report and information on any key findings, including status of remediation and improvement activities. The DMS QA Administrator will make the report available to DDS and DMS administration.

4)      Periodic Evaluation and Revision of the QMS - The QIS, including Performance Measure report, will be revised during implementation as DDS measures performance related to the subassurances and the evidence that is produced. The DMS Waiver QA Administrator and the DDS Waiver Program and Quality Assurance Assistant Directors and managers will meet annually to review and discuss the QIS, including the performance Measure report and to make any necessary changes. If the QIS is revised as a result of this annual review, the DMS Waiver QA Administrator will send the revised QIS to CMS.

DDS section responsibilities within the Quality Improvement Strategy are:

1)      Quality Assurance:

a)      Provider Certification and recertification
b)      Review of provider compliance with DDS Standards
c)      Intake and Referral and initial application for services
d)      Eligibility
e)      Service concern investigation
f)      Critical incident review
g)      Initial Informed choice between institutional and community services
h)      

2)      DDS Waiver Services:

a)      Annually and as requested - Informed choice between institutional and community services.

b)      Application process monitoring
c)      Provider choice
d)      Oversight of implementation of Person centered service plan
e)      Providing information on Person rights and responsibilities

3)      DDS Children's Services
a)      Intake and Referral and initial application for services
b)      Initial Informed choice between institutional and community services
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	svapdxH1_3:siProcSysDes: Arkansas DDS has developed and implemented an HCBS quality improvement strategy that includes a continuous improvement process, measures of program performance, and measures of experience of care. 
Components:
Continuous improvement process: DDS convened in November of 2011 a Quality Assurance Committee, made up of state agency staff, providers, and other stakeholders. This Committee meets at least quarterly. Measures of program performance: DDS has developed robust measures of program performance though Performance Measures related to the subassurances.
Experience of care: DDS has conducted the National Core Indicator Adult Consumer Survey since July of 2006. During these seven survey cycles, DDS has improved its process and the transparency of its results.  NCI survey data is on the DDS webpage.
	svapdxH1_3:siProcSysEval: DDS and DMS will review the Quality Improvement Strategy annually. Review consists of analyzing  reports and progress toward stated initiatives, resolution of individual and systemic issues found through discovery and notating of desired outcomes. When change in the strategy is indicated, a collaborative effort between DMS and DDS is set in motion to complete a revision to the Quality Management Strategy that may include changes for submission as an amendment of the HCBS Waiver to CMS. The collaborative process includes participation by the section or unit who has specific strategy responsibility with open discussion opportunity prior to a strategy change of direction.
	svapdxI1_1:fnaOvrvw: MMIS claims data are audited periodically for program policy alignment, and claims processing worksheets are audited, processed and returned on a daily basis. Discovery and monitoring also includes an ongoing review of CMS- 372 reports and CMS-64 reports.

Audits are conducted in compliance with state law.

Waiver programs and providers must use the Medicaid Management Information System (MMIS) for billing and payment.  The Division of Medical Services (DMS) and its fiscal agent are responsible for maintaining the MMIS and the Decision Support System (data warehouse for reporting).  The Division of Developmental Disabilities Services (DDS) is responsible for identifying necessary edits and audits to be used in the MMIS for proper billing and payment, and for notifying DMS of the changes needed in MMIS. DMS is responsible to determine priority for programming changes requested of Electronic Data Systems to include denial or non-priority of the change request. DMS may review claims activity through utilization review and conduct random financial audits for billing practices and utilization.

DDS is responsible for reviewing billing claims activity for each provider with DDS Specialists conducting a 100% post payment financial audit annually. This audit consists of a paper review of paid services based on MMIS records as compared to DDS prior approved waiver services for the plan of care being reviewed. This audit occurs prior to approval of all new continued plans of care with providers required to justify any underutilization and correct any billing errors found.  When payment is questioned, a referral is made to the DMS Program Integrity for onsite resolution.


The Office of Medicaid Inspector General (OMIG) conducts an annual random review of HCBS Waiver programs. If the review finds errors in billing, and fraud is not suspected, Medicaid recoups the money from the HCBS Waiver provider. If fraud is suspected, a referral of the HCBS Waiver provider is made to the Arkansas Attorney General's Office for appropriate action.

DDS Individual File Reviews include a review of claims paid to provider agencies for services specified in the service plan. A systematic random sampling of the active case population is drawn whereby every "nth" name in the population is selected for inclusion in the sample for Individual File Review. The sample size is based on a 95% confidence level with a margin of error of +/-5%. The sample is drawn, and divided by twelve for monthly review.
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	svapdxIQ_1:qmFaRemDesc: The Division of Developmental Disabilities Services (operating agency) and the Division of Medical Services (Medicaid agency) participate in periodic team meetings to discuss and address individual problems related to financial accountability, as well as problem correction and remediation. DDS and DMS have an Interagency Agreement that includes measures related to financial accountability for the HCBS Waiver.

The performance measure for number and percent of HCBS Waiver claims paid using the correct rate specified in the HCBS Waiver application will always result in 100% compliance because the rates for services are already set in MMIS; therefore, claims will not be paid at any other rate.

DDS's remediation for claims without specified services includes writing deficiencies to providers based on discovery of their failure to provide services specified in the PCSP, training providers and conducting a face-to-face visit with the participant to determine if there are negative outcomes as a result of the lack of services. DDS also reviews the file to determine if the provider has reported a lapse in services which may have resulted in a failure to provide services. 

The tool used for record review captures and tracks remediation in these areas.
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	svapdxI2_1:fnaRatDetMth: Case Management - The monthly rate for case management is $117.70. This rate is consistent with the rate paid for the preceding five years of this waiver.

Supportive Living - The maximum daily rate for supportive living is $391.95. Service providers develop a budget for each individual which justifies costs based upon the assessed need and the resulting level of support identified in the person-centered service plan. The budget to support the daily cost of supportive living must include the anticipated hourly rate to be paid each direct service staff, and the associated fringe costs, up to a maximum of 32%. the budget may also include a monthly fee of $100.00 for the cost of direct service staff supervision. Providers may include up to 20% of the cost of salary and fringe, as indirect, administrative costs. The budget may also include the costs of non-medical transportation as part of implementation of the PCSP. The rate for transportation is .42 cents per mile and is not subject to the 20% indirect cost charge.

Respite Care - The prospective rate is developed as described for supportive living, with the exception that transportation costs and the supervisory fee may not be included. The maximum daily rate is the same. 
 
Environmental Modifications - the rate is prospective based on provider costs up to a maximum of $7,687.50.

Adaptive Equipment - the rate is prospective based on actual cost of equipment with a cost maximum of $7,687.50  per individual per year. The maximum was based on average consumer needs at the time of limitation setting in 1990. The annual maximum includes Adaptive Equipment, PERS and Environmental Modifications.  
Personal Emergency Response System - the rate is prospective based on actual cost of installation, purchase and monthly service fees with a cost maximum of $7,687.50  per individual per year. The maximum was based on average consumer needs at the time of limitation setting in 1990. The annual maximum includes Adaptive Equipment, PERS and Environmental Modifications. 

Environmental Modifications - the rate is prospective based on actual cost of the modifications with a cost maximum of $7,687.50  per individual per year. The maximum was based on average consumer needs at the time of limitation setting in 1990. The annual maximum includes Adaptive Equipment, PERS and Environmental Modifications.  
 


Specialized Medical Supplies - the rate is prospective based on actual costs of the supplies with a maximum of $3,690.00 per year.  The maximum was based on average consumer needs at the time of limitation setting in 1990. The annual maximum includes Specialized Medical Supplies, Supplemental Support and Community Transition. 

Supplemental Supports - the rate is prospective based on actual costs of the supports with a maximum of $3,690.00 per year.  The maximum was based on average consumer needs at the time of limitation setting in 1990. The annual maximum includes Specialized Medical Supplies, Supplemental Support and Community Transition. 
Community Transition - Supplemental Supports - the rate is prospective based on actual transition costs  with a maximum of $3,690.00 per year.  The maximum was based on average consumer needs at the time of limitation setting in 1990. The annual maximum includes Specialized Medical Supplies, Supplemental Support and Community Transition. 


Consultation - the annual maximum for an individual is $2640.00. This maximum is increased from the previous 5 years of the waiver.

Crisis Intervention - The annual maximum is $2640.00. There was no annual maximum for this service in the preceding 5 years of the waiver.

Supported Employment - Supported employment cannot exceed $3.59 per 15 minute unit with a maximum of 32 units a day, 5 days per week for the first year.  The service may be provided up to 52 weeks in a year. The resulting maximum is $29,868.00 per year. 

 

Rate Determination Responsibility:  DDS is responsible to develop and present all proposed rates to the DMS. The Division of Medical Services  is responsible for the approval of rates and methodologies. 

Rate Determination Public Comments:  Public comments are sought on an informal basis as the State develops the draft waiver document.  Public comments are sought on a formal basis as the State promulgates the waiver document according to the AR Administrative Procedures Act. The Act requires advertisement in a newspaper of statewide circulation, and public hearings. the State collects all comments and makes changes as necessary. The Act requires that the document is presented for legislative review and recommendations. After legislative review and advice the document is duly promulgated.
	svapdxI2_1:fnaFlwBllng: Providers bill directly through the state Medicaid Management Information System (MMIS).
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	svapdx2_3:fnaBllngValProc: The assessed needs of each person are identified by the provider case manager through a functional assessment.  Services to meet assessed needs are authorized by DDS staff prior to the beginning of services through input into the MMIS system.  MMIS edits prevent payment of unauthorized services or of amounts above the authorized limit.  The provider case manager develops, oversees, and coordinates a written plan, called the Person Centered Service Plan.  Providers assure that services are delivered in accordance with the Person Centered Service Plan prior to billing for services.  
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