Version Notes
CHRIS Release 20.5 — September 26, 2012

Referral:

Referral Screen

Path: Workload/Referral-Investigation/Referral/Referral

e County of Investigation has been changed to read County of Referral
e An Email Address text field has been added to the Caller Information Caller Phone/Email
grouping on the Referral Screen.

Referral Narrative Screen

Path: Workload/Referral-Investigation/Referral/Narrative
e Removed Incident Description — “Why are you calling today?”

o Added the following question to the Incident Description: “Do you know of any
resources or supports that the family has?”

Request for DCFS Assessment
Path: Workload/Referral-Investigation/Referral/R/A
e Added a Contact button on the Request for DCFS Assessment Screen for RA and RA-
FASD to document client contacts.

Client Demographics Screen
Path: Workload/Referral-Investigation/Referral/Demo

e Added “DR Participant”, this value will be temporarily stored in a history table during
intake. When the referral is accepted as meeting eligibility criteria for Differential
Response (DR), Role in Referral will be automatically changed to “DR Participant”.

Referral Acceptance Screen
Path: Workload/Referral-Investigation/Referral/Ref. Accept
e Added “Differential Response Eligible based on Allegation/Age” in bold red font when
the CHRIS system logic determines the referral meets Differential Response criteria.
e Added text box, “Differential Response Referral ID:” for the worker to manually
document previous DR referrals. This field will be enabled anytime.
e Added “Accept for Differential Response” checkbox and Accept/ Investigation Type will
be grayed out when “Accept for Differential Response” checkbox is selected.

When all the information has been recorded during Intake and prior to acceptance of the
referral, the system will determine if the referral meets the eligibility requirements listed
below (Allegation/Age) to be assigned as a Differential Response referral and will generate a
(system intelligence) message informing the user that all DR conditions are met so the user
can select ‘Accept for Differential Response’.
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Differential Response Eligibility Criteria:

All of the following factors must be present for a report to be assigned to Differential Response:

1) The reported allegations shall only include:
a. Inadequate Supervision

Inadequate Food

Inadequate Clothing

Inadequate Shelter

Educational Neglect

Environmental Neglect

Lock Out; or

Medical Neglect

Sm oo T

The following circumstances involving the allegations prohibit the report from being assigned

to a Differential Response pathway:

1)

2)

3)

4)

5)

6)

Environmental Neglect - reports involving a child or children under the age of 6; and
those situations in which the hotline assess as an immediate danger to the child’s health
or physical well-being based upon the severity.

Lock out - reports involving child or children under the age of 13; and those situations in
which the hotline assess as an immediate danger to the child’s health or physical
wellbeing based upon the severity.

Inadequate Supervision — reports involving a child or children under the age of 9, or a
child older than 9 years of age with a physical or mental disability which limits his or her
skills in the areas of communication, self-care, self-direction, and safety will be assigned
an investigation pathway.

Inadequate Food — reports involving child or children under the age of 6; and those
situations in which the hotline assess as an immediate danger to the child’s health or
physical wellbeing base upon severity.

Medical Neglect — reports involving a child or children under the age of 13 or a child
with a severe medical condition that could become serious enough to cause long-term
harm to the child if untreated will be assigned an investigation pathway.

Educational Neglect-reports involving a child that was never enrolled in an educational
program.

Assign/Transfer Screen

Path: Workload/Referral-Investigation/Assign

Upon approval of a referral as “Accept for Differential Response”, the referral is
automatically assigned to the Differential Response Unit (2005).

When the Differential Response referral is assigned to DR Unit, the Assign/Transfer
Summary field will default to read “DR Participant”.
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Differential Response (DR):

The following counties will be the first set of Pilot counties to accept DR beginning on Monday,
October 1, 2012:
e Faulkner
e Pulaski (East)
e Pulaski (Jacksonville)
o Pulaski (North)
e Pulaski (South)
e Pulaski (Southwest)
e Saline
e Searcy
e Van Buren

A “DR” icon button was added between Training and Search of the top toolbar of CHRIS. When
selected, the Differential Response Referral Listing for the DR Coordinator/designee appears.
This dialog box displays the Differential Response referrals which were specified on the Referral
Acceptance screen based on allegation and age. The listing provides information on current
status of each open referral. The DR Coordinator/designee will review each referral to ensure
that the criteria has been met, then assign to the appropriate county. The county then assigns
the referral to the DRT Specialist.

When Show is selected on an assigned Differential Response, the following tabs appear:
Refer/Acpt, Client, HSA, Family Plan, Contact, Extension, and Closure.

A system generated email will be sent to the DRT Specialist when a new assignment has been
added to their CHRIS workload. The referral will also appear on the worker’s screen of the New
Workload Assignment Alert indicating a new assignment has been made. When the worker
opens the Differential Response referral they can begin the DR process and begin utilizing the
screens available.

Ref/Acpt
Path: DR/Ref/Acpt
o Added Referral Acceptance Snapshot to provide referral information to the worker. The

Print button on the screen allows the report to be printed. It’s the same report under
the Referral/Investigation Reports button-CFS-6052.

Client Demographic Screen
Path: DR/Demo
e Added Client Demographics Screen, all information is taken from the referral

demographic screen with the exception of the Client Involvement data, which was
added to this screen. Client data not recorded during Intake can be added to this screen.
Role in Referral will default to DR Participant.
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Health and Safety Assessments

Path: DR/HSA
e Added Health and Safety Assessments used as a family assessment. This screen
captures the details of the situation which affect the child’s immediate health and safety
when a Differential Response referral has been made.

If any question is answered 'Yes’, when ADD is selected an information message will appear
advising the worker that they will need to contact either their DRT supervisor or DRT
Coordinator to determine what further action is needed.

An automatic email will also be system generated and sent to the worker, supervisor and
coordinator listing the question number(s) with a ’Yes’ response(s).

DR/Family Plan — Family Plan Added consisting of the Family Strength and Needs (FSNA)

Assess/Ne...
Path: DR/Family Plan/Assess/Ne...
e This dialog box allows the user to select a particular Differential Response Family

Assessment. A family assessment consists of multiple family assessments consisting of
Family, Child and Need. In order to create a new family case plan, a family assessment
must be created first. The family assessments are sorted in descending order by family
assessment dates. When the user selects a family assessment from this dialog box, all
information on the following screens will pertain to that family assessment.

FSNA-Family Unit
Path: DR/Family Plan/Assess/Ne.../Family Unit

e This information pertains to the family’s Situation strengths and risk factors, client
perception of the situation and social history. It consists of Four Tabs
Perception/Fears/Parenting; Marriage/Res/Conn/Loss; Court/Mental/Subs/Education;
Fin/Housing/Medical/Violence

FSNA-Child
Path: DR/Family Plan/Assess/Ne.../Child
e This information pertains to the Child’s Situation, strengths and Risk Factors. The Child
button consists of Two tabs, Gen Info/Mental/Medical and
Education/Connection/Visitation/Reunification.

FSNA-Need
Path: DR/Family Plan/Assess/Ne.../Need

e This screen documents all underlying reasons of familial problems as they relate to the

neglect of the child which resulted in opening a referral which aids the user depending
on the profile of the client select appropriate Need for the client.
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Plan Goals
Path: DR/Family Plan/Plan/Plan Goals
e This screen allows the User to record the family plan goals for the selected plan. This
screen provides high level identifying information regarding the plan including all
Differential Response Participants relevant to the plan.

Needs/Svcs
Path: DR/Family Plan/Plan/Needs-Svcs

e This screen allows the user to enter all needs based services associated with a particular
Differential Response Family Plan. This screen requires a Supervisor Approval.

The Supervisor Approvals List dialog box (Supervisor button on main toolbar) will be used to list
the DR-Case Plan and DR-FSNR requires the supervisor’s approval.

Services Offered/Delivered Screen
Path: DR/Family Plan/Plan/Service Stat

e This screen records all lines of services offered and delivered to the client and allows the
user to add/change status for a Service. It captures service provider information and
details regarding the particular service for the latest approved Case Plan tied to that
approved case plan date/number. It will display only the records created between that
case plan and the approval of the next case plan. It can only be accessed if a Case Plan
has been approved.

Select Contact Dialog Box
Path: DR/Contact
e This dialog box shows the list of contacts entered in the specific case. It allows the user
to select a specific contact or initiate the creation of a new contact for the Case.
e The user documents all contacts made on behalf of the family by the Division of Children
and Family Services on this screen.

Extension
Path: DR/Extension

e This screen will be used when the family involved in a Differential Response referral will
not be able to complete the Family Plan within 30 days. The DRT Specialist will
conference with the DRT Supervisor regarding the reason(s) as to why the Family Plan
cannot be completed and complete this screen.

o DR Specialist may request two 15 day extensions. The first extension extends the
referral duration to 45 days, and the second extension lengthens referral to 60 days.
The first request for an extension cannot be selected earlier than the than the 25th day
that the Referral was opened. The request must be approved by the DRT Supervisor.

e The second extension can be requested 3 days prior to the expiration of first 15 day
extension by the DRT Specialist, recommended for approval by the DRT Supervisor, and
approved by the DRT Coordinator.

o If the DR Specialist believes a family will need services longer than 60 days, they may
request that DCFS open a supportive service case.
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Closure

Path: DR/Closure

This screen will be used to close the Differential Response referral. Before closure can be
requested/approved, the following must be completed: HSA and at least one contact must be
entered and the Contact purpose must be ‘Closure Staffing’.

When closing a referral, if the referral has a pending supervisor approval request the following
block message will appear: “DR has pending Supervisor Approval request and cannot be
closed”.

The following are the picklist values used for Closure Reasons:

e (Case time reached

No Safety Factors-Family Refused
No Safety Factors-No Service Needs
Service referrals/linkage complete
Referred to Investigation

e Unable to locate

Referral Log:
Path: Ref. Log on Main CHRIS toolbar

o Differential Response referrals will show under the Type column when the referral is
assigned.

Ticklers:
e The following Ticklers will be available as a reminder to the DRT Specialist of the DR referral
due date:
e DR Completion — the due date will be created 30 days from the approval date.
o DR Extension — the first extension due date will be created 15 days from the end of the
30" day. A second extension will be created 15 days from the end of the 45" day.

Investigation Due Alert!!!

e The “Investigation Due Alert!!! screen has been modified to show all investigations due in
next 5 days AND DR closures that are due in next 5 days (including those DRs with
extensions). Screen displays Referral ID number, Referral Name, and the referral due date.
The list is available for printing by the worker. When the worker cancels the screen, the New
Workload Assignment(s) screen will appear.

Workload:
e A new Differential Response radio button has been added to the Workload search screen.
When this button is selected, the worker can enter an assigned referral ID on the existing
textbox. If the referral ID is not assigned as DR, it will have the following block message,
“This referral is not accepted as Differential Response”. If the referral ID is assigned as DR,
selecting OK will open the DR module.

Associated Referrals/Investigations
Path: Workload/Referral-Investigation/Assoc Ref.



Search:

Case:

Court:
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o Atext box identifying “Differential Response” has been added in the lower right section of
this screen. The staff will utilize this screen to find out if any other referrals/investigations
have been associated to the referral in focus. One referral can be associated to many other
referrals. If there are associated referrals, information pertaining to these referrals is
displayed on this screen.

Referral History

Path: Client Search/Referrals

A text box has been added in the lower right corner of this screen to identify “Differential
Response” referrals (in red font) when the user selects a client from the Client Search Results
dialog box. The screen will display all referrals associated with that client.

Childcare

Path: Workload/Case/Client/Finances/Childcare

e The number of characters in the reject details button of the childcare new, renewal and
changes screen has been increased from 300 to 500.

Provider Recommendation Screen
Path: Workload/Case/Placement/Place/Recommend

e A correction was made to ensure the entire Agency/Person Name shows as it should.

Adopt Case

Path: Workload/Case/Client/Gen. Info.

e Acorrection was made to ensure the correct Subsidy amount is paid out as it should be. If a
Client was receiving the increased Subsidy rate, and any change was made on their Client
Information screen, it caused the increased rate switch ‘Y’ to drop. This changed the rate
back to the previous rate. This will no longer happen.

DCFS and the Administrative Offices of the Court are engaged is a project that will share client
information of mutual clients. The following changes were made to accommodate the sharing of
client information:

Select Hearing Dialog Box

Path: Workload/Case/Court/Hearing

e The block message added in the 20.4 release generated when the user clicked on the Delete
command button while highlighted on a DNet Hearing was removed. The Block is now
accomplished by making the Delete command button inactive when highlighted on a
hearing record generated by DNet. The Delete command button will remain active when a
Hearing record created within CHRIS is highlighted.
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Hearing Detail Screen:
Path: Workload/Case/Court/Hearing/(select hearing)
e The trigger added in the 20.4 release to generate a block message to block a change in the
Hearing/Review Type or Hearing/Review Date field of Hearing records generated from
DNet was removed. They were replaced with the following new block messages:

The following block message is generated when the user changes the data in the
Hearing/Review Date field of a Hearing record populated from DNet and clicks on the
Change command button:

Cannot change Hearing/Review Date on a DNET record.

The following block message is generated when the user changes the data in the
Hearing/Review Type field of a Hearing record populated from DNet and clicks on the
Change command button:

Cannot change Hearing/Review Type on a DNET record.

Each of the message windows will contain an Ok command button. Clicking on the Ok command
button removes the message window and returns the user to the Hearing Detail screen.

Users will continue to have ability to change the Hearing/Review Date and Hearing/Review Type
field for Hearings entered by DCFS staff from within CHRIS.

All other fields on the Hearing Detail screen will remain editable for Hearing records generated by
either DNET or DCFS, except for the following:

e Select box field in the Client’s Name grouping

e First text field in Office of Chief Counsel grouping

e Middle text field in the Office of Chief Counsel grouping
e Last text field in the Office of Chief Counsel grouping

A Hearing record generated from DNET has “DNET Record” automatically generated as the first
entry to the Orders of the Court field. This phrase is not editable. However, the field remains
available to add additional narrative, if necessary.

Hearing records generated by DCFS staff from within CHRIS will not contain the phrase “DNET
Record” as the first entry to the Orders of the Court textbox field.

A Select OCC Attorney dropdown field was added to the Office of Chief Counsel grouping to allow
the user to select the OCC attorney from a list of OCC attorneys (Last Name, First Name). The field
will be mandatory when completing a new screen. Attorneys appearing on the list that are no
longer with OCC (Inactive on Staff Information screen) will have “(Inactive)” appearing after their
name. The attorney name selected will populate to the First, Middle and Last fields in the
grouping. Failure to make a selection from the Select OCC Attorney field will generate the
following block message:
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Please choose an OCC Attorney name from Select OCC Attorney picklist.
OCC Attorney names appearing prior to this change will remain as is.

The names in the First, Middle and Last fields cannot be changed by typing a new name in the
fields because the fields will no longer be accessible to type in. To change the OCC Attorney, the
user must click on the Select OCC Attorney field picklist and select another name. The name
selected will replace the previously selected name in the First, Middle and Last name fields and
will be saved when the Change command button is clicked.

The First and Last name fields in the Office of Chief Counsel grouping will no longer be mandatory
and will not appear with a yellow background.

Court Report Screen:

Path: Workload/Case/Court/Report/Report

The following textbox fields on the Court Report screen were expanded to accept 4,000
characters:

e DHS Recommendation:

e Child Welfare Background and Reason for Intervention:

e Child(ren)’s Situation (physical, emotional, educational, psycho-social) Including
Current Health and Safety Needs and Current Placement (Independent Living, if
appropriate):

e Child(ren)’s Adjustment in Each Placement and Progress in Each School During
Review Period:

e Parent’s Current Living Situation (financial, physical, and mental/emotional):

e Parent’s Progress on Disposition Order/Court Order/Treatment Plan/Efforts To
Correct Conditions:

e Visitation ( Between Child(ren) and Parents, Relatives, Siblings, etc., and Results ):

e Permanency Plan ( Include Independent Living Information, if Appropriate ):

e Additional Information (location of siblings, services offered, etc.):

The overwrite protection on these same fields has been removed. The fields will remain editable
until the Worker requests approval by the Supervisor. At this point the fields on the screen
become “Read Only”.

Court Report CFS-6011
Path: Workload/Case/Reports

The printed Court Report was modified to print up to 4,000 characters in the following fields:

e DHS Recommendation:

e Child Welfare Background and Reason for Intervention:

e Child(ren)’s Situation (physical, emotional, educational, psycho-social) Including
Current Health and Safety Needs and Current Placement (Independent Living, if
appropriate):

e Child(ren)’s Adjustment in Each Placement and Progress in Each School During
Review Period:
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e Parent’s Current Living Situation (financial, physical, and mental/emotional):

e Parent’s Progress on Disposition Order/Court Order/Treatment Plan/Efforts To
Correct Conditions:

e Visitation ( Between Child(ren) and Parents, Relatives, Siblings, etc., and Results ):

e Permanency Plan ( Include Independent Living Information, if Appropriate ):

e Additional Information (location of siblings, services offered, etc.):

The formatting of the printed Court Report was also changed to make more efficient use of paper
by elimination of wasted blank space on the report.

Provider:

Path: Provider/Directory

NYTD:

Audit capabilities have been expanded to log the history of staff’s viewing of

Providers

On the Find Provider Dialog box, the AASIS ID (without the 3 million in front) on the
Provider Household Members screen for the HoH1 or HoH2 can now be entered in the
Provider ID search field. The main Provider information will show in the Provider Search
results.

NYTD Screen
Path: NYTD button on main toolbar

The Follow-Up Population information will show on the NYTD screen for Reporting
Period 2013A (October 1, 2012 to March 31, 2013). Follow-Up population are those
youth that were in the 2011A (October 1, 2010 to March 31, 2011) Baseline population
and ‘participated’ in the NYTD Survey outcomes data collection. They had to participate
within the 45 days after his/her 17" birthday and during the time the youth was in
foster care. It will include those 2011A youth that will turn 19 during 2013A. There will
be a total of 81 youth in the 2013A follow-up population.
A ‘NYTD Follow-Up Survey Participation-Initial Request’ email will be sent to the 81
applicable follow-up youth (those with an Email Address on Client Information screen)
on the first day of the Reporting Period (October 1, 2012).
The survey can be submitted until the end of the reporting period (March 31, 2013) for
it to be in compliance so they have 6 months to submit (unlike 45 days the Baseline
Population has).
The Follow-up youth will also show in Reporting Period 2013B (April 1, 2013 to
September 30, 2013).
A ‘NYTD Follow-Up Survey Participation-Reminder Request’ email will be sent every 2
weeks (instead of every 5 days like it is for Baseline Population) to the follow-up
population until submitted or end of period.
The following people will be cc’d on the email:

O Last Primary Assigned Worker

O Last Primary Assigned Supervisor

0 Llast Transitional Services Coordinator assigned Secondary (if there is one)
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Area Director based off last assigned County

Jonathan Dunkley, TYS Grants Manager

Leslie Sebren

Beki Dunagan (will only be cc’d one month prior to end of period for those that
have not submitted yet)

NYTD Support Center

O O O O

o

General Information:

Arkansas CHRIS Logon

e Five (5) attempts will now be allowed when logging onto CHRIS. After the 5th attempt with
an incorrect password, a warning message will appear in an information response box
stating: 2139 - Exceeded incorrect login attempts, your account has been locked. Please
contact the Helpdesk for assistance. Phone: (501) 682-4357

Board Payment Cycle Information Screen

Path: Provider/Brd Cycle AND Crtl+B

e The computed 'AASIS Process Date' which is the Run/Finalize Date + 1 day was modified to
Run/Finalize Date + 2 days as CHRIS board payment checks will now be processed two days
after the Run/Finalize date. On the Board Payment Cycle Information, the ‘AASIS Process
Date’ will change beginning with July 2012.

Investigation Amend Rights

e The Oracle function for assighment of Amend rights for specified individual DCFS and ASP
CACD Staff Persons has been changed to read Staff User IDs from a table instead of the
hard-coded SSN.
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