Version Notes
CHRIS Release 20.4 — July 19, 2012

Referral:

Referral Acceptance Screen

Central Registry Query Dialog Box

Path: Workload/Referral-Investigation/Referral/Ref. Accept/Central Registry button

e CHRIS will now automatically alert Hotline staff if an approved Provider family type service
Household Member (age 10 and older) is a potential alleged perpetrator in a child abuse or
neglect Referral.

o When the Central Registry button is selected, on the initial Central Registry Query screen, a
new bottom grouping ‘Potential Provider Members Match’ will appear when referral clients
with the following roles are selected:

0 Alleged Offender

0 Out of Home Offender

0 Alleged Juvenile Offender-Under Age Thirteen

e [fresults show in the new bottom grouping, then the Hotline staff will need to research
further to determine if the alleged offender is indeed a Provider Member (age 10 and older)
for an approved family type service.

0 If the alleged offender is determined to be a Provider Member, then the Hotline
staff will need to go to the Abuse/Neglect Information screen to complete the
Provider link per applicable allegation as the process has been.

= The linked allegations will appear on the Provider Allegations button on the
Provider General Information screen (Provider/Directory/Info) as it normally
does.

0 If the alleged offender is determined not to be a Provider Member, then the Hotline
staff would proceed as they normally would and not link any allegations on the
Abuse/Neglect Information screen.

e Anissue was corrected with the Referral History Middle Inset Grid refresh on the Central
Registry Query Dialog box.

Investigation Notes Screen

Path: Workload/Referral-Investigation/Investigate/Inv. Notes

A correction was made to the printed Investigation notes screen. The text will now wrap to the
next line and print on one page as it should.

Abuse/Neglect Information screen

Path: Workload/Referral-Investigation/Referral/A-N Alleg
Path: Workload/Referral-Investigation/Investigate/A-N Alleg

Unknown was added to the Injury Characteristics pick list.

Path: Workload/Referral-Investigation/Referral/A-N Alleg/Alleged Offender Select box

e Babysitter (Unknown)/Live in Babysitter was added to the Location pick list
o Added the following values to the Relation to Child pick list:

= Acquaintance

*  Friend/Family Friend

=  Former Relative
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= Live-in Boyfriend/Girlfriend
= Neighbor

Case:

Client Contact Information Screen

Path: Workload/Case/Services/Contacts

e Changes have been made to the logic concerning the length of time the screen is available
for updating when the supervisor denies the contact and when the worker resubmits for
approval. When a denied contact is resubmitted by a worker, the supervisor needs to
approve the contact prior to the 20" working day or the screen becomes read only for the
supervisor.

e The staff positions appearing on the screen will be displayed as the position of the staff
person at the time the contact was entered and approved by the supervisor and will not
change should the worker’s Position change on the Staff Information screen. There will be
no conversion of records previous to this release.

e The screen has been updated to document ICPC contacts:

0 The following values have been added to the Type/Location pick list:
=  Face to Face (Placement Provider ICPC)
=  Face to Face (Other ICPC)
0 The value ‘ICPC Contact’ has been added to the Purpose pick list
Provider:

Provider Household Members

Path: Provider/Directory/Members

AASIS ID was added as a new column in the Household Members inset grid. Active Head of
Household 1 (HoH1) and Head of Household 2 (HoH2) members of family type Providers with
approved placement services (other than Adoptive Home, Relative Guardianship and Subs
where Payments go to Master) will now have an AASIS ID assigned. The household member
AASIS ID should be used by HoH1 and HoH2 members in order for each member to claim travel
(TR-1 reimbursements) and get paid through AASIS (beginning July 1, 2012).

Voucher Review Screen

Path: Provider/Pay Hist/Voucher Review System radio button

Once the CHRIS monthly board run has been finalized by DCFS Central Office on the VRS screen,
two new Funding Sources/Cost Centers will be sent to AASIS. FFA (Federal Foster Agency) and
SFA (State Foster Agency) will be sent to distinguish the ‘Agency’ type payments from the
‘Person’ type payments. There will be no screen changes in CHRIS. This was done in order to be
in compliance with the Arkansas Financial Transparency Act.
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Eligibility:

Completed Medicaid / IV-E Application Screen
Path: Workload/Case/Client/Finances/Applications/CM-IV-E A.../Worksheet Tab

The language of the radio button labels has been changed adding ‘IV-E. ‘Child is IV-E Eligible’
and ‘Child is NOT IV-E Eligible’ now show in the ‘Based on all information entered’ grouping
on the Worksheet Tab and on the printed Worksheet.

A Removal Date field displaying the Date Child Removed from PRFC was added to the
Worksheet Tab and on the printed Worksheet.

Foster Care Determination Screen

Path: Workload/Case/Client/Finances/Eligibility

Multiple Not Eligible Reasons (as applicable) will now be displayed with a vertical scroll bar in
the Not Eligible Reason Column in the Removals Inset Grid. Previously only one Not Eligible
Reason was displayed even when there were multiple reasons.

Income Screen
Path: Workload/Referral-Investigation/Investigate/Client/Finances/Income

Path: Workload/Case/Client/Finances/Income

The ‘How Verified’ Comments Text Box has been expanded from 80 to 1000 characters.

Inbox

Path: Workload/Case/Client/Finances/Applications/ReDet-CH

A correction was made to stop the following block message that prevents Eligibility Unit staff
from submitting a ‘Left Care’ Medicaid/IV-E Change Application where a check appears in the
ByPass IMA & CMA checkbox field in the Medicaid/IV-E Application (Eligibility Unit Use Only)
grouping on the Child’s Removal from PRFC screen:

This client has a Completed Medicaid Application pending submission. You
must submit the client’s Completed Medicaid Application prior to
submitting the Client’s (type change appears here) Change.

General Information:

The following enhancements or changes have been made in this release:

Relationships screen
Path: Workload/Referral-Investigation/Referral/Relations
Path: Workload/Referral-Investigation/Investigate/Client/Relations
Path: Workload/Case/Client/Relations
Added the following new relationships to the Relation pick list:
= Aunt (Unknown)
=  Brother (Unknown)
= Cousin (Unknown)
=  Daughter (Unknown)
= Granddaughter (Unknown)
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=  Grandparent (Unknown)
= Grandson (Unknown)

= Great Grandparent (Unknown)
= Great-Aunt (Unknown)

=  Great-Uncle (Unknown)
=  Mother (Unknown)

= Niece (Unknown)

= Nephew (Unknown)

=  Sister (Unknown)

=  Son (Unknown)

=  Uncle (Unknown)

Client List

Path: Workload/Referral-Investigation/Main toolbar/Client List

Path: Workload/Case/Main toolbar/Client List

The Client Social Security Number was added to Client List. A Print button was also added so the

information can be printed out.

Ticklers

Path: Workload/Ticklers

Ticklers command button on the main toolbar
Org/Reports/Tickler list

Adoption Recertification was removed from the Nature of Tickler list as it is no longer valid. All

ticklers of this nature were deleted in the 20.3 release.

Restricted Referrals/Cases

e The rules for accessing restricted referrals and cases were changed to be uniform
throughout CHRIS.

e Only the assigned secondary worker, primary worker, assigned Unit/Group Supervisor(s)
and any CHRIS user with Security level 7 can access a restricted referral/case from the
County Inbox and Supervisor Approvals box.

e  Only the last assigned primary worker, assigned Unit/Group Supervisor and any CHRIS user
with Security level 7 can access a closed restricted referral/case.



